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[NGOAINGU VOI BAN NGU |

HOAT PONG “DAY HQC PHAN ANH” CUA GIANG VIEN

TRONG LOP HQC TIENG ANH: KHAO SAT TRUONG HQP

PANG THI KHANH HA"- NGUYEN THI MINH HA"™

TOM TAT: Nhém tac gia da thuc hién nghién ctiru vé “day hoc phan anh” (refective teaching) trong
vong 10 tuan hoc clia hoc phan tiéng Anh chuyén nganh 1 cta 3 16p hoc gdm 130 sinh vién nim thir 3,
Trudng Pai hoc Thuong mai. Trong d6, ching t6i c¢6 sir dung hai cong cu phan hdi bao gdm nhat ky
gi4o vién (teacher diary) va phan hdi cua sinh vién (student’s feedback) dé 1am rd cho ndi dung nghién
ctru. Két qua sau 10 tudn, giang vién di co duoc nhiing phan héi tich cuc vé viée diéu chinh phong cach
va noi dung giang day pht hop voi sinh vién. Tuy van con mét vai y kién phan hoi chua tich cyc, nhung
do ciing 14 luu y dé giang vién tiép tuc 4p dung “day hoc phan anh”, gitip ngay cang cai thién chét luong
giang day cua giang vién va dem lai hi€u qua hoc tap cao hon cho smh vién.

TU KHOA: day hoc phan anh; nhat ky giang day; phan hoi ctia sinh vién; chét lugng giang day.

NHAN BAI 11/11/2024. BIEN TAP-CHINH SUA-DUYET DANG: 13/01/2025

1. Ditvan dé

Day hoc phan dnh (refective teaching; cach dich khac: day hoc chiém nghiém) 1a mét trong nhiing
chién lwoc hiéu quéa giup gido vién nang cao chat luong giang day va ctng co tinh chuyén nghiép trong
hoat dong giang day. Fatemipour (2013) d3 nhin manh rang, gi4o vién ngdy cang dugc yéu cau phai co
kha nang suy ngam va danh gia dé néng cao hiéu qua phuong phap glang day cia minh. Graves (2002)
tin rang “su phan anh la mgt trong so nhing cong cu manh mé nhdt ma gido vién c6 thé sir dung dé
khdm phd, hiéu va chuyén hidng hoat déng thiee hanh ciia minh. Sy phéan dnh la hoc cdch nhin va hiéu
nhitng gi dwoc nhin thdy, chir khéng khong chi don gz'dn la ¢6 kha nang xdc dinh cdc van dé va dinh hinh
gidi phdp, méc dit ca hai déu quan trong.”; “Khi gido vién co thé khdm phd nhitng vin dé goc ré, sé cé
nhirng thay doi dién ra trong hiéu biét ciia ho va tir d6 nhitng hoat dong théng minh, hiéu qua hon, chinh
xdc hon vé bai hoc c6 thé sé duwoc thiét ké trong bai gidng ciia nguoi gido vién” (Stanley, qtd.in Graves,
2002, tr.20).

Trong ki nguyén sb hién dai va d6i méi timg 0 nhu ngay nay, day hoc phan dnh chinh la mét trong
nhiing chién lugce chia khoa giup gido vién co thé dép v ‘ung dugc nhimg yéu cau ngay cang cao Ve chuyén
mén va hi¢u suat lam viée, nham bt kip xu huéng s6 va day manh hoat dong hoc ngoai ngir tiéng Anh
trong thoi ki méi. Co rat nhidu cac cong cy, chién lugc va ki thuét c6 thé duogc 4 ap dung dé phan anh viéc
giang day thuc hanh dugc cac nha nghién ctru chi ra: nhat ky cta gido vién (teacher diary), thdo luan
ngang hang (peer-discussion), phan hoi ciia hoc sinh (student’s feedback), ghi 4m (audio recording),
hudn luyén ngang hang (peer-coaching), quan sat, du gio chéo (peer observation), nghién ciru hanh dong
(action reseach) va quay video (video recording) (Lee., 2007; Fatemipour., 2013; Soisangwarn &
Wongwanich., 2014; & Susoy., 2015). Trong nghién ctru nay, nhom tac gia huong dén tinh hiéu qua cua
day hoc phan dnh thong qua hai cong cu trong s6 nhimg cong cu ké trén 1a tu chiém nghiém bang cach
viét nhat ky cia gido vién (teacher diary), két hop véi khao sat y kién ciia sinh vién (student’s feedback).
Nghién ctru dugc ap dung tai 3 16p Tiéng Anh chuyén nganh 1 danh cho sinh vién nam thir 3, Pai hoc
Thuong mai.

2. Co s6'li ludn

2.1. Day hoc phdn anh

Day hoc phan dnh (reflective teaching) lién quan dén viéc tu van, phan tich nhiing diém manh, diém
yéu, nhimg diém can cai thién va qua trinh d4nh gia kinh nghiém giang day dé hiéu rd hon vé hiéu qua
ctia cac phuong phap giang day, ciing nhu tac dong cua ching dén viée hoc cua sinh vién. Qua trinh nay
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khuyén khich gido vién tré' thanh nhiing nguoi hoc tap sudt doi, lién tuc didu chinh va phat trién phuong
phép gidng day ciia ho dé dap tmg nhu cau cia sinh vién. Dong thoi, qua trinh nay cling cung cap cho
nguoi hoc nhiing trai nghiém gido duc chat lugng cao, thic diy va cai thién day di kha ning nhan thirc
cua nguoi hoc. Theo Schon (1987), phan anh la su dé tam, hodc 1a mét sy tin tudng, c6 dugce sau khi
thira nhan mot van dé nan giai va Ién ké hoach hanh dong dé dat duoc muc tiéu mong mudn. Richards va
Lockhart (1996) cho rang rang phuong phap giang day phan dnh 1a "mét phuong phdp trong do gido
vién thu thap dir liéu ve giang day, kiém tra thdi dj, niém tin, gid dinh cua ho va thyc tien giang day,
dong thoi sir dung thong tin ldy lam co sé cho si phan dnh phé phdn vé gidng day” (tr.1). Mot trong
nhiing nguoi sang lap thuc hanh phan anh, Dewey (2001) md té qua trinh day hoc phan anh nhu mét qua
trinh ra quyét dinh mang tinh hé thong hoan chinh dé nguoi giao vién giai quyét mot van dé nhét dinh
trong hoat dong giang day cua minh. McGregor & Cartwright (2011) thi nhin manh su phan 4nh thudng
bat dau khi ai d6 dimg lai dé “nghi lai” di¢u gi d6 bat ngd xay ra tir hoat dong trude do. No tré thanh co
muc dich, hitu ich hon khi nguoi day theo doi hoat dong da hoan thanh bang mdt s6 cau hoi, chang han
nhu “tai sao nd lai xdy ra”, “lam thé nao de vuot qua nd” va “toi nén 1am gi dé tranh n6”. Hamidreza va
Farnaz (2014) mét 1an nita khing dinh ring, day hoc phan anh nhan manh vao thuc t& qué trinh giang
day va tim cach dat duoc két qua t6t hon. Gido vién hiéu biét vé cic qua trinh niy va tap trung vao viéc
ho lam gi va tai sao ho lam diéu d6. Vi vay, giang day phan anh nhim muc dich thay ddi va phat trién
ban than cua nguoi day hoc, hudng téi hinh anh mét ngudi giao vién chuyén nghiép.

Day hoc phan anh dugc phén thanh ba loai: (1) Phan anh - trong hanh ddng (reflection- in action); (2)
Phan anh sau hanh dong (reflection-on action); va (3) Phan anh cho hanh dong trong tuong lai
(reflection- for action) (Farrell., 2012).

Phan 4nh trong hanh dong (reflection- in action): qu4 trinh tu duy cua gido vién dbi voi hoat dong day
va hoc trong khi dang lam viéc. Gido vién quan sat phan Umg cta sinh vién, danh gia hiéu qua cua
phuong phdp giang day hién tai va thuc hién cac thay dbi can thiét ngay lép tire. Vi dy, néu gido vién
nhan thiy sinh vién c6 vé mat tap trung hodc khong hiéu bai, ho c6 thé thay ddi cach tiép can, st dung vi
du khac hodc dit cau hoi dé kiém tra su hiéu biét.

Phan anh sau hanh dng (reflection- on action) la qua trinh xem xét va phén tich bai giang sau khi n6
da dién ra. Gido vién suy nghi v€ nhimg gi dé xdy ra trong 16p hoc, nhimg gi hiéu qua, nhimg gi chua
hiéu qua va li do tai sao, c6 van d¢ gi hay khong va ciing dé tim ra cach giai quyét khac.

Phan 4nh cho hanh dong trong twong lai (reflection- for action) 14 qua trinh suy ngam, xem xét van dé
hoic tinh hudng s& xay ra trong qué trinh giang day trong tuong lai.

Dua trén sy phan anh trong va sau hanh dong, gido vién 1én ké hoach cho céc bai hoc trong twong lai.
Ho sir dung nhiing hiéu biét thu dwoc tir qua trinh phan anh dé diéu chinh phuong phap giang day, lua
chon tai liéu hoc tap va thiét ké cac hoat dong hoc tap pht hop hon. Muc tiéu 1a cai thién lién tuc chit
luong giang day va hoc tap.

2.2. Nhat ky gidng day ciia gido vién (teacher diary)

2.2.1. Khai niém “nhdt ky giang day”

Nhat ky giang day la mot cong cu quan trong hd trg qua trinh day hoc phan 4anh. Nhat ky giang day
dugc xem nhu mot ban ghi chép ca nhén dé gido vién co the ghi lai nhiing suy nghi, quan sat va phan
tich vé thuc tién giang day ciia minh. Nhat ky c6 thé bao gom céc thong tin nhu mé ta bai hoc, phan g
ctia ngudi hoc, nhimg khé khin gip phai, nhimg thanh céng dat dugc va nhimg ké hoach cho twong lai.
Viée viét nhat ky thuong xuyén gitip gido vién theo ddi su phat trién ciia ban than, xac dinh cac xu
hudng va rat ra bai hoc kinh nghiém. Kinh nghiém gidng day nén dugc “ghi lai theo cac muc mot cach
thuong xuyén, thang thin trong nhét ky ca nhan, sau d6 duoc phan tich, hé thong va sang loc qua cic
hoat dong hay duoc lap di lap lai” (Bailey, 1990). Jarvis (1992, tr.142) cho rang, nhat ky gido vién ciing
tao thanh nén tang dé xay dung sy ty nhan thie, trach nhiém va sy tu tin vao kha nang giang day cua
nguoi day, tt ca nhiing diéu do tao nén dong luc nhiét huyet dé - thay doi. Nhat ky ciia gido vién dugc
cong nhan 14 phuong phap ndi tdm hiru ich hd trg phat trién nghé nghiép cua gido vién (Maneekhao va
Watson Todd, 2001; McDonough, 1994; Thornbury, 1991; Lowe, 1984). Dong thoi, viét nhat ky gidng



S6 1(363)-2025 NGON NGU & POI SONG 93

day dé phan bién tu duy ciing dugc xem la mot ki thuét nang cao tu duy phan bién cua gido vién vi no
gitip ho nghi vé cac khia canh khac nhau cta viéc giang day dua trén cac yéu té ca nhan va bbi canh va
xem xét lai hiéu ban than gigo vién thong qua qua trinh kham pha (Farrell, 2004; Lee, 2007).

2.2.2. Khung Ii thuyét dé dp dung viét nhdt ky gidng day ciia gido vién

a. Vong tron phan tw cua Gibbs

Initial experience
(e.g. role play)

description
feelings/
reactions
personal
action evaluation
plans
analysis
conclusions -
(specific)

conclusions
(general)

Vong tron phan tu cua Gibbs (Gibbs’ reflective cycle)

Gibbs did mé rong mo hinh phan 4nh theo chu ky nhu mét khung 1i thuyét. M6 hinh nay tuan theo
mot quy trinh tun hoan gé)rn sau giai doan, tr mo ta kinh nghiém dén rat ra két luan va du tinh cac hanh
dong trong twong lai. 6 giai doan cu thé nhu sau:

1/Description (M6 ta): Ghi nhén sy viéc/ hoat dong xay ra trong 16p hoc; m6 ta lai ching. Ghi nhin
c6 thé duoc mo ta bang cach tra 101 cau hoi sau: Sy kién gi da xay ra trong budi hoc hém nay? Nhiing
hoat dong nao da dugc trién khai va dién ra nhur thé nao?

2/Feelings (Cam xuc): Chi ra cam xuc va phan tmg, suy nghi xuét hién trong tim tri ngudi day tai thoi
diém su viéc/ hoat dong dlen ra, luu ¥ xem lidu c6 thé anh huéng dén gio hoc. Cau hoi c6 thé ding dé
hoi 1a: Cam nhan ciia ban vé budi day nay 14 gi? Céc sinh vién phan img nhu thé nao véi bai giang hodc
phuong phap cua ban?

3/Evaluation (Panh gid): Panh gia mot cach khach quan vé trai nghiém véi tinh hudng/ su viée 1a tdt
hay x4u, tich cuc hay tiéu cuc. Cau hoi c6 thé dung dé hoi 1a: Piéu gi dién ra t6t trong budi hoc hom
nay? Diéu gi khong hiéu qua hoic chua dat ki vong?

4/Analysis (Phan tich): Pua ra phan tich dé hiéu sau hon vé tinh hudng dang dién ra. Tir kinh nghiém
cua ban than hodc cua nhiing nguoi khac co trai nghiém gidng nhu vy, kham pha ra li do dang sau hanh
vi cua nguoi hoc va cac yéu t6 gop phan tao nén hanh vi 6. Cau hoi cd the dung dé hoi 1a: Tai sao mot
s6 phuong phap hodc hoat dong lai thanh cong hodc thit bai? Nhimg yéu té nao (nhu méi truong, chuin
bi, sinh vién) anh huong dén két qua budi hoc?

5/Conclusion (Két luén): Rut ra nhiing két luan dua trén phén tich trudc do. Phat hién, cling cd, stra
d6i hanh dong, trr duy cach lam dé xir Ii tinh hudng t6t hon hogc ¢6 duge két qua tét hon trong tuong lai.
Cau hoi c6 thé ding dé hoi 1a: Ban s& lam gi khac hodc cai tién trong nhimg budi hoc sau?; C6 can thay
dbi cach tiép can hodc tai liéu giang day khong?

6/Action plan (K& hoach hanh dong): Xay dung ké hoach hanh dong dé cai thién trong tuong lai. Dua
trén nhitng phan anh dé xac dinh cac budc cu thé c6 thé thuc hién dé nang cao hoat dong giang day trong
twong lai. Cau héi c6 thé dung dé hoi 1a: Ban di hoc duoc gi tir trai nghiém giang day nay? Trai nghiém
nay s€ anh huong nhu thé nao dén phong cach giang day ctia ban trong tuong lai?

b. Bon yéu té la co so swe Ppham dwoc gido vién quan tam doi méi

Trong linh vyuc giang day dbi voi riéng gido vién ngoai ngi ndi chung va giao vién day tiéng Anh néi
riéng, co 4 yeu t6 su _pham dugc gido vién quan tam: (1) kién thuc vé ngdn ngir va cac mon hoc lién
quan, (2) kién thirc vé 1i thuyét, ki ning su pham va ki thuat xir li, (3) kién thirc vé bbi canh va quan hé
x3 hoi, va (4) kién thuc vé& quan 1i 16p hoc, quan i thoi gian, va quan 1i hoc tap (Moradkhani, Akbari,
Samar, & Kiany., 2013).
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Noi cach khac, trong qua trinh giang day, nguoi giao vién thuong danh mdi quan tim lon t61 4 yéu td
gdm: quan li ngdn ngit, quan 1i hoc tap, quan 1i kién thirc va quan 1i 16p hoc. Va day 1a 4 yéu t nén dugc
phan anh trong nhat ky cta giao vién.

2.3. Phan héi ciia sinh vién (student’s feedback)

Phan hdi cta ngudi hoc 12 mot cong cu duoc st dung dé tim hiéu ¥ kién va nhén thic ciia ngudi hoc
vé qua trinh giang day ciing nhu nhitng nd luc cia gido vién dé “c6 thé bd sung mot goc nhin khac biét
va c6 gia tri”. Dit lidu c6 thé thu dugc thong qua bang cau hoi (Tice, 2002, tr.2-3).

Phan héi tir nguoi hoc 1a mot ngudn thong tin dang tin cdy cho qua trinh day hoc phan anh cta gido
vién. Thong qua viéc thu thap y kién ctia nguoi hoc vé cac khia canh khac nhau cua khoa hoc, chang han
nhu phuong phap giang day, tai liéu hoc tdp va cac hoat dong trong 16p, gido vién co thé hiéu 16 hon vé
nhiing gi dang hoat dong tot va nhiing gi can cai thién. Phan h01 ctia ngudi hoc giup gido vién diéu chinh
phuong phap giang day ciia minh dé dap ung t6t hon nhu cau hoc tép cua ngudi hoc, tao ra mot moi
truong hoc tap hiéu qua hon va nang cao chat luong giang day. Viéc tich cyc tim kiém va xem xét phan
hdi tir ngudi hoc chimg to sw quan tim cua gido vién dén viée hoc tap cua ngudi hoc va khuyén khich su
tham gia tich cuc ctia ho vao qua trinh hoc tap.

3. Phuwong phap va dbi twong nghién ciru

- Phuong phap: nghién ctru hanh dong (action research) két hop v6i phuong phap diéu tra bang bang
hoi lay ¥ kién phan hoi ctia sinh vién vé hoat dong giang day cia giang vién trén 16p.

Bang viée thu thap va sang loc cac thong tin trong nhat ky, ching t6i da khai quat hoa thanh cac
nhém van dé va lan lugt xem xét giai quyét timg van dé gap phai trong cac hoat dong trong 16p thong
qua viéc ghi chép trong nhét ky trong thoi gian 10 tudn hoc cua cac 16p.

Bang hoi (questionnaire) gdbm 10 ciu trong d6 c6 9 ciu hoi c¢6 thé tong hop thanh s liéu trong cac
biéu dd va 1 cau hoi mo cua sinh vién gitip giang vién c6 thé thu thap duoc dit liéu cho bai nghién cua
ctia minh.

- Béi tuong gdm: 130 sinh vién nam thr 3 trong 3 16p hoc tiéng Anh chuyén nganh 1 ctia Dai hoc
Thuong mai vao tuan 5 va tuan 10 ciia hoc phan.

4. Két qua va thio luin

4.1. Cdch thirc tién hanh

Giang vién 1ap ké hoach hanh dong, tién hanh viét nhat ky trong vong 10 tuan giang day va theo doi
cac hoat dong cling nhu céac thay d6i sau mdi mot bai hoc (Unit). Viéc theo ddi 1ap lai cho dén khi hét 5
Units ctia hoc phin Tiéng Anh chuyén nganh 1. Dong thoi, song song véi viée viét nhat ki giang day, cac
tac gia thu thap thong tin phan héi tir sinh vién bang viéc phat bang hoi cho sinh vién vao tudn 5 va tudn
10 ctia hoc phan.

Giai doan I: Dya trén vong tron phan tu ctia Gibbs két hop voi 4 yéu t6 duoc gido vién quan tim nhu
da dé cap o phan trén, nhat ky giang day duoc giang vién viét bang cach tra 161 5 cau hoi mé dugc thiét
ké nhu sau:

1. Hoat dong gi duoc trién khai ¢ bai hoc ngay hom nay? C6 ap dung cong nghé hoidc cong cu nao dé
ho trg bai giang hom nay? Chung c6 hiéu qua khong? (description)

2. Cam xuc vé budi day hom nay nhur thé nao? (Hai 1ong? Chua hai long? Cu thé ¢ nhiing diém nao?)
Khéng khi 16p hoc hém nay thé nao? Sinh vién c6 cam thay himg thi véi hoat dong dua ra hay khong?
(feelings)

3. C6 151 nao méac phai trong qu4 trinh trién khai hoat dong hay khong? (evaluation)

+ Thoi gian giang day, thyuc hanh, thoi gian thao luan nhom c6 dung ké hoach hay khong?

+ C6 méc 18i nao trong viéc sir dung ngon ngit trong bai giang hay khong?

+ Muc ti€u cta bai hoc hom nay c6 dat dugc khong?

+ Mt tich cyc va tiéu cuc trong budi hoc hom nay 1a gi?

4. Vi sao 16i nay lai xay ra? Vi sao hoat dong nao trién khai tot? Hoat dong nao trién khai khong t6t2
(néu co) (analysis).
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5. Giai quyet vén d& gap phai trong 16p béng cach nao? Hoc dugc gi sau tinh hudng nay? Ki ning su
pham nao can duoc cai thién? Néu lap lai 1an sau thi s& giai quyét nhu thé nao? (action plan).

Sau mdi budi hoc, giang vién s& tur tra 10i 5 cau héi trén, ghi chép lai cn than cac cau tra 10i va tong
hop phéan tich cc yéu t dua trén cac cau tra 101 tu duc rat ra. Cac ciu tra 101 duoc ghi chép sau d6 duoc
phan loai thanh 4 nhom tuong Gng v6i 4 yéu t6 su pham da dugc dé cip ¢ phan trén, va tu danh gia muc
d6 hai long dya trén s6 wu diém va nhugce diém & mdi mot nhém: (1) quan 1i ngdn ngir (language
management); (2) quan i hoc tip (learning management); (3) quan li kién thic (knowledge
management); (4) va quan li 16p hoc (class management).

Vi du: Budi 1: Bai hoc: Ki nang thuyét trinh tleng Anh trong cudc hop ¢ mét cong ty.

(1) Quan li ngén ngir: Piém manh: hudng dan sinh vién day du, chi tiét, 1o rang d& hiéu. Nhugc
diém: 161 huéng dan sinh vién con dai, chwa nhdn manh ndi dung quan trong ma sinh vién can luu y va
sir dung khi thyc hanh, 4m lugng con nhé. Thoi gian cho phan thuyét trinh miu bi nhanh, sinh vién kho
theo doi.

Can sir dung céac tir ndi (linking words) dé sip xép cac ¥ trinh bay huéng dan rd rang hon. Diéu
chinh 4m lugng to hon (hodc sir dung micro tro giang). Can chinh thoi gian trinh bay (c¢b dinh trong 5’
trinh bay mau).

(2) Quan i hoc tap: Uu diém: sir dung cong nghé Al vao bai giang thu hat sy cha y cta sinh vién.
Nhuoc diém: Thiéu mot s6 dan ching, va vi du minh hoa cu thé cho mot sd phan trong slides.

— Cén dua nhiéu vi du minh hoa trong slides hon dé cac sinh vién yéu c6 thé nhé va lam theo.

(3) Quan li kién thirc: Uu diém: Trinh bay duoc day dii ndi dung budi hoc. Pat duoc myc tiéu cta bai
hoc. Dt nhiéu cau héi gitp sinh vién ndm dugc ndi dung ciia bai. M rong kién thire cho sinh vién bang
mot $6 hoat dong trai nghiém doc, xem videos dugc thu thap nho st dung cong nghé Al. Nhuoc diém:
n6i dung mé rong hoi dan trai, tham kién thirc dan dén thoi gian phan bo cho timg phan bi 1éch so voi ké
hoach bai giang.

— Diéu chinh giéi thiéu cac phan md rong quan trong trén 16p, cic phin it quan trong hon co thé
giao thanh bai tip vé nha cho sinh vién tu nghién ctru va viét nhat ki bio céo (student journal) ndp lai
trong thoi han nhat dinh.

(4) Quan 1i 16p hoc: Uu diém: 16p hoc tap trung, sbi ndi. Cac sinh vién déu mong mudn dugc trinh
bay phan noi dung thuyét trinh cia minh. T3 chirc mot sd cac hoat dong nhém, choi games cung cb noi
dung bai. Nhuoc diém: chua bao quat dugc hét toan bd sinh vién, chwa phan loai dugc cac nhom sinh
vién trong ki nang trinh bay tot, kha, trung binh. Mot s6 sinh vién con rut ré, chua ty tin trinh bay quan
diém.

— Trong bai hoc tiép theo, s& chia nhé phan thuyét trinh thanh cac phin nhé hon va danh thoi gian
giai thich ki timg phan, t6 chirc hoat dong thuyét trinh nhém nho dé tat ca cac sinh vién co co hoi thuc
hanh va nhan phan hdi tir ban be.

Giai dogn 2: Trong tudn thi 5 cua hoc phan, song song voi viée viét nhat ky giang day, giang vién
gui bang khao sat gom 10 cau hoi cho sinh vién dé 14y phan hdi cua sinh vién sau 5 tudn hoc, trong d6 c6
9 ciu hoi tric nghiém lién quan dén muc do hiéu bai clia sinh vién qua phan giang day va ngon ngit st
dung trong bai giang cla giao vién, su yéu thich bai hoc va mirc do tuwong tac cta sinh vién vai bai hoc,
qué trinh chudn bi va su chuyén nghiép, nghiém tic cua giang vién théng qua cac budi hoc, muc do hai
1ong vé bai hoc ctia sinh vién; va cau hoi mé véi ndi dung nhu sau: 1.Ban thich diéu gi nhat vé cach
giang day ctia gido vién?; 2.Ban ¢ goi ¥ gi cho giang vién dé co thé cai thién bai hoc tot hon trong
tuong lai?

Giai dogn 3: Tuan 10 ciing 1a tuan két thiic, bang hoi voi cac cau hoi twong ty nhu trong bang héi clia
tuan 5 mot 1an nita duoc gui dén sinh vién dé nhan dugc phan héi lan 2. Céc tac gia sau do thu thap cac
thong tin, so sanh sd lidu théng qua bang héi giita 2 1an khao sat, phan tich va dua ra mot s6 két luan.

4.2. Két qud va théo ludn

4.2.1. Tong hop nhdt ky giang day
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Sau 10 budi giang day va ghi chép chi tiét, tong hop thanh nhém cac yéu té su pham can duge quan
tam dieu chinh, va ty danh gia mic do hai long dya trén so vu diém va nhugc di€ém ¢ moi mot nhoém, cac
tac gia ghi nhan dugc trong biéu do tong hop xu hudng vé su hai long sau cac budi hoc nhu sau:
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Budi hoc

Biéu d6 minh hoa xu hwéng mikc dg hai long ciia timg tiéu chi qua 10 budi hoc

Nhur véy, nhin vao biéu do trén c6 thé thiy timg tiéu chi da thay ddi va c6 chiéu huéng ting dan theo
murc d6 hai 1ong hon trong 10 budi hoc. Cu thé:

(1) Quan li ngén ngir: Mirc d¢ hai long tang dan tir "Chwa hai long" & budi dau 1én "Rat hai long" &
cac budi cudi.

(2) Quan i hoc tap: Tuong tw, c6 sy cai thién tir "Chua hai long" dén "Rt hai long.".

(3) Quan li kién thirc: Thé hién xu hudng ting nhung c6 sy dao dong (vi du: budi 6 dat "Rét hai long"
nhung sau do quay lai "Hai long").

(4) Quan 1i 16p hoc: CO s cai thién rd rét nhung khong déu din, voi vai budi dat mire "Rat hai long.".

O budi 3, danh gia vé& "Quan 1i 16p hoc" 1a "Chwa hai 1ong" trong khi cac tiéu chi khac da cai thién.
Trong khi d6, & budi thir 6: "Quan li kién thirc" dat "Rat hai long," n6i bat hon so véi cac tiéu chi khac.
Cudi cung, biéu do ciing thé hién 13 trong budi s6 10, mirc do "RAt hai 1ong" xuit hién ¢ hai tiéu chi, cho
thdy day 1a budi giang thanh cong nhét. Dit lidu trén ciing cho thdy giang vién c6 ghi chép, ddi chiéu,
phan tich va tw danh gia ban than qua mdi tudn hoc dé diéu chinh cach tiép can giang day pht hop hon
V@i sinh vién.

4.2.2. Tong hop khdo sat phan héi cia sinh vién

Két qua khao sat qua 9 ciu hdi tric nghiém duoc thé hién & bang thong ké dudi day, 1 cau hoi mé lay
¥ kién ciia sinh vién qua 2 1an khao sat vao tuan 5 va tuan 10 ciia hoc phan dugc tong hop thanh bang
dudi day:

Biing thong ké két qud khio sdt phén hdi ciia sinh vién ldn 1 va lin 2
Bang khao sat lan 1:

STT Muc + Cau hoi Khao sat lan 1 (tuan 5)

L Lesson
Understanding
(Hiéu bai)

1. How clearly did the Very clearly | Clearly Somewhat Not clearly
teacher explain the clearly
lesson's objectives?
Til¢ % 65,9% 34,1% 0 0

2 Were the examples Very helpful | Mostly Somewhat Not helpful at all
and explanations helpful helpful
provided by the
teacher easy to
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understand?

Tilé %

73,5%

25,8%

0,8%

Did the teacher
encourage questions
and address them
effectively?

Always

Often

Sometimes

Rarely

Tilé %

76%

22%

1,5%

1

Engagement and
Interaction (Tham
gia hoat djng va
thio luin)

How well did the
teacher involve the
class in activities or
discussions?

Excellent

Good

Fair

Poor

Til¢ %

59,1%

39,4%

1,5%

0

Did the teacher create
an environment where
you felt comfortable
participating?

Completely

Mostly

Somewhat

Not at all

Tilé %

75,8%

23,5%

0,8%

I

Teacher's
Preparedness and
Professionalism
(Mirc d9 chuén bi
bai va thai d¢
chuyén nghiép cia
gido vién)

How prepared did the
teacher seem for the
lesson?

Very
Prepared

Prepared

Somewhat
Prepared

Unprepared

Til¢ %

72%

26.5%

1.5%

0

Did the teacher use
resources (like
visuals, handouts,
technology)
effectively?

Very
effectively

Mostly
effectively

Somewhat
effectively

Not effectively

Tilé %

74,2%

20,5%

5,3%

How would you rate
the teacher’s attitude
and professionalism
during the lesson?

Excellent

Good

Fair

Poor

Til¢ %

75,5%

22, 7%

0,8%

0,8%

v

Overall Experience
(Murc do hai long
chung)

Overall, how satisfied
were you with the
teacher's
performance?

Tilé %

64,4%

34,8%

0,8%
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Bang khao sdt lan 2:

STT

Muc + Cau héi

Khao sat 1an 2 (tuan 10)

Lesson
Understanding
(Hiéu bai)

How clearly did the
teacher explain the
lesson's objectives?

Very clearly

Clearly

Somewhat
clearly

Not clearly

Til¢ %

93,8%

6,3%

0

0

Were the examples
and explanations
provided by the
teacher easy to
understand?

Very helpful

Mostly
helpful

Somewhat
helpful

Not helpful at all

Tilé %

78,1%

21,9%

0

Did the teacher
encourage questions
and address them
effectively?

Always

Often

Sometimes

Rarely

Tilé %

84%

9,4%

6.3%

1

Engagement and
Interaction (Tham
gia hoat djng va
thio luin)

How well did the
teacher involve the
class in activities or
discussions?

Excellent

Good Fair

Poor

Til¢ %

90,6%

9,4% 0

0

Did the teacher create
an environment
where you felt
comfortable
participating?

Completely

Mostly

Some
what

Not at all

Tilé %

84,4%

15,6% |0

I

Teacher's
Preparedness and
Professionalism
(Mirc dd chuén bi
bai va thai d¢
chuyén nghiép cia
gido vién)

How prepared did the
teacher seem for the
lesson?

Very
Prepared

Prepared

Somewhat
Prepared

Unprepared

Til¢ %

90,6%

6,4%

3,0%

0

Did the teacher use
resources (like
visuals, handouts,
technology)
effectively?

Very
effectively

Mostly
effectively

Somewhat
effectively

Not effectively

Tilé %

87,5%

12,5%
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8 How would you rate | Excellent Good Fair Poor
the teacher’s attitude
and professionalism
during the lesson?
Tilé % 87,5% 12,5% 0 0
v Overall Experience
(Mirc d hai long
chung)

9 Overall, how satisfied
were you with the
teacher's
performance?

Tilé % 78,1% 21,9% |0 0

Nhan xét:

Muc do rd rang cua viéc giai thich muc tiéu bai hoc: trong khao sat lan 1: 65,9% danh gié "rat 13
rang", 34,1% "rd rang", khong ¢ phan hdi tiéu cuc. Trong khao sat 1an 2: 93,8% danh gia "rat 10 rang ,
6,3% "ro rang". Diéu nay thé hién sy cai thién 6 rét vé muc do o rang, ti 1¢ danh gia "rét 1o rang" tang
27,9%. Gi4o vién di diéu chinh phuong phap giang day, gitip hoc sinh d& dang hiéu muc tiéu bai hoc
hon.

Mirc d6 d& hiéu ctia vi du va giai thich: trong khao sat lan 1: 73,5% "rat hitu ich", 25,8% "hau hét hiru
ich", 0,8% "khong thyc sy hitu ich", trong khi khéo sat 1an 2: 78,1% "rat hitu ich", 21,9% "hau hét hitu
ich". Ti 1 phan hdi tich cyc ting, tuy nhién mirc d6 cai thién khong 16n (ting 4,6% cho "rat hitu ich").
Diéu nay cho thy su cai tién 1a dang ghi nhan nhung can tiép tuc tap trung lam rd vi du.

Khuyén khich va tra 10i cau hoi hiéu qua: Khao sat lan 1: 76% "ludn luon", 22% "thuong xuyén",
1,5% "thinh thoang". Khao sat lan 2: 84% "luén luén", 9,4% "thudng xuyén", 6,3% "thinh thoang". Mic
du ti 1¢ "luén luon" ting 8%, ti 1¢ "thinh thoang" lai tang 1én, cho thiy c6 sw phan hoa trong nhén thirc
hoc sinh. Gi4o vién can nhét quan trong viéc khuyén khich hoc sinh dat cau héi.

Mirc d6 tham gia vao hoat dong va thao luan: Khao sat lan 1: 59,1% "xuét sic", 39,4% "tot". Khao
sat 1an 2: 90,6% "xuat sic", 9,4% "tot". Ti 1& "xuit sic" ting manh (31,5%), cho thdy su cai thién dang
ké trong viéc thu hut hoc sinh tham gia. Gido vién di tao ra mdi trudng hoc tap tich cuc va hip dan hon.

Muc do thodi mai khi tham gia: Khao sat lan 1: 75,8% "hoan toan", 23,5% "phén 16n". Khéo sét 1an
2: 84,4% "hoan toan", 15,6% "phﬁn 16n". Ti 1€ hoc sinh cam théy "hoan toan thoai mai" ting 8,6%. Gido
vién da tao dugc khong khi hoc tap an toan hon.

Mirc d6 chudn bi bai giang cia gido vién: Khao sat lan 1: 72% "rat chuan bi", 26,5% "chuan bj".
Khéo sat 1an 2: 90,6% "rat chuan bi", 6,4% "chuan bi". Su chuan bi tot hon cta gido vién duoc danh gia
cao (ting 18,6% cho "rt chuan bi"). Gido vién da dau tu thoi gian va cong stic dé nang cao chat lugng
giang day.

Hiéu qua str dung tai nguyén: Khao sat 1an 1: 74,2% "rat hiéu qua", 20,5% "hau hét hiéu qua". Khao
st 1an 2: 87,5% "rat hiéu qua", 12,5% "hau hét hiéu qua". C6 sy gia ting 15 rét vé viée sir dung tai
nguyén hidu qua (ting 13,3%). Gido vién tan dung tSt hon cac cong cu hd tro giang day.

Thai d6 va sy chuyén nghiép: Khao sat lan 1: 75,5% "xuét sac", 22,7% "t6t". Khao sat lan 2: 87.5%

"xudt sic", 12,5% "t6t". Ti 1& "xuét sic" ting 12%, cho thiy sw danh gi4 cao hon vé thai do va su chuyén
nghiép. Gido vién duy tri phong thai chuyén nghiép va tao an tugng tot.

Mirc d6 hai long chung: Khao sat lan 1: 64,4% "rat hai long", 34,8% "hai 1ong". Khao sat 1an 2:
78,1% "rat hai 1ong", 21,9% "hai 1ong". Ti 18 "rat hai 1ong" ting 13,7%. Su cai thién tong thé phan anh
nd luc va hiéu qua trong viéc nang cao chat luong giang day.

Tong két: Gido vién da dat dugc tién bo dang ké & hau hét cac tiéu chi, ddc biét la trong viéc giai
thich bai hoc, thu hut hoc sinh tham gia, va chuén bi bai giang. Tuy nhién, Van con co y kién danh gia vé
muc d6 chua chuyén nghiép ciia giang vién (0,8%) hodc y kién danh gia vé mirc d6 chudn bi bai & muc
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kha (somewhat prepared 1,5% va 3%), giang vién can cr vao cac y kién danh gia nay xem xét nguyén
nhan hai chidu ctia ¥ kién va ciing ¢ lai & hoan thién hon trong cac hoc phan tiép theo.

Ngoai ra, trong bang khao sat gui sinh vién con ¢6 1 cau hoi s0 10 1a cau héi md, nham lay ¥ kién
danh gia tryc tiép va hiéu hon vé tim tu nguyén vong cua sinh vién trong gi hoc. Dudi day 1a tong hop
mdt s& nhom phan hdi trong ca 2 lan khao sat nhu sau:
Bdng 2. Bang tong hop phan hoi ciia sinh vién trong « cdu hoi mo

STT Nhém cic y kién Din chitng phan hoi So  Irgng phan Tilé %
héi (trén 130
sinh vién)
1 Thai do6 than thién, nhiét "Friendly," "Her good 33 25
tinh va hd tro cta gido attitude," "She is very
vién (Friendly & kind," "Teacher is
Supportive) enthusiastic," "Gido vién
tan tam," "Her
enthusiasm," "Her
kindness," "Teacher is
very friendly," "She is
very cheerful and lovely,"
"dedicated and
thoughtful."
2 Phuong phap giang day Bao gom: "Clearly," 27 20
d& hiéu, cy thé va chi tiét | "Easy to understand,"
(Clear and "Detailed explanation,"
Understandable Methods) | "Very understandable,"
"She gives specific
examples and detailed
instructions," "Qualified
and easy to understand,"
"She broke the lesson into
smaller, manageable
steps."
Tao moi truong hoc tap "The lesson was 24 18
thodi mai va tuong tac interesting," "Interactive
(Interactive & activities," "Made class
Comfortable fun," "Comfortable
Environment) environment,"
"Encourages
participation,"
"Engagement and
Interaction."
Str dung vi du thuc té va "Real-world examples," 20 15
cac hoat dong sang tao "Creativity in teaching,"
(Real-world Examples & | "Used visual aids,"
Creativity) "Teamwork activities,"
"Quiz games."
Khuyén khich hoc sinh "Encouraged us to speak," | 16 12
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tham gia va cai thién ki "Bonus points for
nang (Encouraging contributions," "Created
Participation) opportunities for active

students," "Encourages
students to present,”

"Improved speaking
skills."
Su hai hudc va phong "Funny," "Hilarious 13 10
cach giang day cudn hit opening," "Very active,"
(Humor & Engaging "Made the lesson fun,"
Style) "Very good performance."

Nhan xét:

Su than thién, nhiét tinh ciia gi4o vién chiém ti 1& cao nhét (25%), cho thdy thai d6 cua giao vién co
val trd quan trong trong viéc tao himg thi va dong luc hoc tép. Phuong phap giang day d& hiéu va moi
truong hoc tdp thoai mai cling duoc danh gia cao, diéu nay cho thiy nhu cdu cua sinh vién khong chi
dimg & ndi dung ma con & cach thirc tiép can vai bai hoc.

Tir nhimg dit liéu tong hop trén, giang vién tiép tuc diéu chinh ban than, phat huy cic diém manh
hién tai va cai thién cac khia canh lién quan dén hd tro hoc sinh dé dat hiéu qua va chat luong bai hoc
cao hon.

5. Két luan

Vige thuc hanh giang day phan anh da thyc sy dé mang lai nhimg hiéu qua rat tich cuc cho nguoi day
va ca nguoi hoc. Bai viét ndy cung cip bang chimg veé tac dong tich cuc cua viée ap dung hai ki thuat la
viét nhat ky giang day va l4y ¥ kién phan hoi cta sinh vién dé thuc hanh trong day hoc phan 4nh d6i véi
viéc cai thién chat luong giang day cua giang vién. Két qua nghién ctru da khang dinh nhiing tac dong
tich cuc cua viéc thuc hanh gidng day phan anh trong qua trinh day hoc: gitp nguodi day nhén ra duoc
nhitng diém can khéc phuc trong giang day cta minh, hodc x4c nhan dugc nhitng mat tich cuc ma ngudi
day da ap dung trong giang day. Nho d6 nguoi day timg bude diéu chinh minh, trau dbi kién thir va ki
nang su pham, nang cao muirc d¢ nhén thic va tinh chuyén nghiép trong su nghiép giang day, mot yeu t6
quan trong va can thiét d6i véi mdi nguoi giang vién. Bai nghién ciru phin nao khing dinh tinh thiét thuc
cua giang day phan anh trong day hoc, gitip nguoi giang vién ty tin va chuyén nghiép hon, ning cao vi
thé cua minh, ddc biét 1a trong thoi dai cong ngh¢ s6 nhu hién nay, khi ma Al dang dan thay thé mot s6
nhiém vu ctia con ngudi nhung khong thé thay thé duogc vai trd cia ngudi giang vién trong 16p hoc.
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A case study on “reflective teaching” activities of lecturers in English classes

Abstract: The author conducted a research on teaching reflection (reflective teaching) within 10
weeks of English major module 1 in 3 classes of 130 third-year students, Thuong mai University. In
particular, the author used two feedback tools including teacher diary and student’s feedback to clarify
the research content. As a result, after 10 weeks, the author received positive feedback from students
about adjusting the teaching style and content to suit students. Although there are still some negative

feedbacks,

it is also a note for the author to continue applying the reflection method, helping to

increasingly improve the teaching quality for the lecturer and bring higher learning effectiveness for

students.

Key words: reflective teaching; teaching diary; student’s feedback; teaching quality.



