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[NGOAI NGU VOI BAN NGU |

NHUNG LOI PHO BIEN KHI HQC KI NANG VIET
TIENG ANH CUA SINH VIEN NGANH NGON NGU ANH

NAM THU NHAT TRUONG DAI HQC CONG NGHIEP HA NQI
NGUYEN THI MINH*

TOM TAT: Nghién ctru ndy nhim diéu tra cac 16i ma sinh vién nam tho nhit nganh Ngon ngir
Anh tai Truong Dai hoc Cong nghiép Ha No1 miéc phai trong ki nang viét tiéng Anh. Tr d6 chi ra tan
suét xudt hién cac 16i dé xac dinh céc 161 phd bién va dé xuét kién nghi clia giang vién nham cai thién
ki ning viét tiéng Anh cho sinh vién nim thw nhit chuyén nganh Ngon ngir Anh. Nghién ctru két hop
su dung phuong phap nghlen ctru dinh tinh va dinh luorng Két qua nghién ctru cho thiy ngudi hoc
déu mic phai bbn loai 18i trong khung phéan loai 18i cua Hubbard, Jones, Thornton va Wheeler
(1996), gom: 16i ngir phap, hinh thirc, tir vung va cu phap. Bac biét, trong s6 15 131 nho trong khung
16i, sinh vién khong gip kho khan voi 16i lién quan dén viéc sir dung cum tir/ thanh ngir va 18i sur
dung dang s& hitu cach. Tan suit méic cac loai 16i ctia sinh vién c6 sy chénh 1éch kha lon. Loi ngit
phap 1a 16i pho bién nhat. L4i lién quan den viée sur dung tr vung c6 tan suét it nhat. Hai loai 15i con
lai 13 15 v& hinh thirc va ct phap c6 ti 18 gan tuong duong nhau. Dong thoi, nghién ctru ciing dé xudt
cac giai phap nham han che tinh trang mac 16i trong ki nang viét tleng Anbh cua sinh vién.

TU KHOA: Ki ning viét tiéng Anh; phan loai 15i; 18i phd bién; 16i ngit phap; 18i ¢t phap; 16i tir
vung.

NHAN BATI: 18/02/2025. BIEN TAP-CHINH SUA-DUYET DANG: 15/04/2025

1. Giéi thi¢u

Ki ning viét tiéng Anh dong vai trd quan trong trong viéc phat trién kha ning giao tiép, tu duy
logic va xtr li thong tin. D6i véi nguoi hoc ngdn ngir, viée gap phai 18i trong qua trinh sir dung 1a didu
khong thé tranh khoi, dic biét 1a cac 13i lién quan den ki ning viét. Thong qua viéc xac dinh, danh gia
va stra cac 10i trong van ban, nguoi hoc ¢6 co hdi tlep can va hiéu rd hon vé nhing khia canh ngén
ngit ma minh can cai thién. Boi 18, viéc phan tich 18i gitip ngudi hoc nhan biét va hiéu rd nhing 15i
phd bién ma ho thudng méc phai khi viét.

Tir thue té, tic gia nhan thiy ki ning viét tiéng Anh cua sinh vién nam thr nhit, nganh Ngon ngir
Anh tai Truong Dai hoc Cong nghi¢p Ha N6i (PHCN HN) con nhiéu han ché. Pay 12 nhom dbi
tugng c6 nguy co mic 15i cao hon so vé6i ddi tugng khac do chua dugc thyc hanh viét tiéng Anh
thudng xuyén & bac phd théng. Do vay, viée hiéu rd thuc trang va viée phén tich 15i trong ki ning
viét tiéng Anh cua sinh vién dé tim ra 16i phd bién, tir d6 dé xuit nhitng giai phap nhim han ché viéc
mic 16i 1a diéu vo cing can thiét; chi ra cac 16i pho bién ma ngudi hoc hay méc phai trong ki ning
viét, dong thoi dé xut cac giai phap dé han ché tinh trang mic 16i khi viét cuia sinh vién. D¢ dat dugc
muc tiéu nay, nghién ctru tap trung tra 101 cac cau hdi nghién ctru sau:

Céu hoi 1: Cac loai 16i ma sinh vién nam thr nhit nganh Ngon ngit Anh, Truong Pai hoc Cong
nghiép Ha No6i mac phai trong ki ndng viét tiéng Anh 1a gi?

Cau hoi 2: Tan suit mic cac 15i cua sinh vién nam thir nhit nganh Ngon ngit Anh, Truong Dai
hoc Cong nghiép Ha Noi trong ki ning viét tleng Anh nhu thé nao?

Cau hoi 3: Nhirng kién nghi ctia giang vién vé giai phap gitp sinh vién ndm nhit nhat nganh Ngon
nglr Anh, Truong Dai hoc Cong nghiép Ha Noi han ché mic phai cac 16i thuong gap trong ki ning
viét tiéng Anh 1a gi?

2. Co sé li thuyét

2.1. Ki ning viét tiéng Anh

2.2.1. Khai niém
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Ki ning viét dong vai trd quan trong va can thiét trong su phat trién ngoén ngit, trong d6 c6 ngoai
ngit. Cho dén nay, di c6 nhiéu dinh nghia Vé viét duoc dua ra dé mo ta cac khia canh va ban chit cua
hoat dong nay. Theo Don Byrne (1988), viét 1a hanh dong tao ra cac biéu twong chir viét. Ong xem
viét 1a mot chudi cac cau duoc lién ket v6i nhau theo mot cach nhat dinh. Tuy nhién, Brannon,
Knight va Neverow-Turk (1982) cho rang, viét khong don thuén 13 viée sip xép tir thanh cu va cau
thanh doan v&i muc dich cu thé, ma day la mot loai nghé thudt sang tao. Bdi 1€, ngoai chiic ning
truyén dat suy nghi, ¥ tuong va ndi dung, cdc van ban dang Viét can thé hién duoc yéu t tinh cam va
cam xuc cua nguoi viét. Tribble (1996) khang dinh ring, viét 1a mot ki ning ngon ngir kho linh hoi.
Cu thé, bai viét higu qua doi hoi ngudi viét can danh thot gian can nhéc va suy nghi ki trudc khi viét
ban nhap dau tién. V& khia canh gido duc, ki ning viét tiéng Anh dugc coi 1a mot phan quan trong
clia qua trinh giao tiép. Coulmas (2003) dinh nghia viét 1a mot hé théng ki hiéu dugc str dung dé biéu
dat ngdn ngit nham ghi lai va luu giit thong diép ctia nguoi néi. Viét 1a qua trinh chuyén doi y tuong
thanh ngdn ngir va dugc coi 1 mot ki nang tong hop, doi hoi sy phdi hop ca vé mit thé chat 1an tu
duy cua ngudi viét. Ong nhdn manh rang viét 1a ki nang kho nhat, dic biét dbi voi nhitng ngudi hoc
ngon ngit khéc voi tiéng me dé, chang han nhu tiéng Anh.

C6 thé thay, mic di co nhidu quan diém va dinh nghia khac nhau vé ki nang viét trong tiéng Anh,
cac nha nghién ciru déu théng nhat rang day la mot qua trinh phire tap, yéu cau sy két hop ca vé thé
chat 1an tu duy. Qua trinh nay bao gom nhiéu giai doan quan trong nhu 14p ké hoach, viét nhap, chinh
sira va hoan thién bai viét.

2.1.1. Cdc hoat dong viét tiéng Anh

Viéc hoc viét tiéng Anh hiéu qua doi héi rén luyén qua nhiéu hoat dong da dang. Chang han:

Viét mé ta (Descriptive Writing) gitip ren luyén kha nang mifu ta chi tiét, tao hinh anh sinh dong.
Viét ké chuyén (Narrative Writing) phat trién tu duy sang tao, ki nang ké chuyén va phan 4nh. Viét
phan tich (Expository Writing) ndng cao kha ning truyén dat thong tin rd rang, logic. Viét thuyét
phuc (Persuasive Writing) ren luyén ki nang 1ap luén, thuyét phuc nguoi doc. Sang tac tho (Poetry
Writing) thic day sang tao qua viéc két hop ngon ngit va cam xtc. Viét nhat ky (Journal Writing) cal
thién von tir vung, ghi lai suy nghi, cam xuc c4 nhan. Viét thu (Letter Writing) gitp duy tri giao tiép,
bay t6 1ong biét on, xin 13i hodc giir lién lac.

Mbi hoat dong mang dén loi ich riéng, gitip ngudi hoc phat trién ki ning ngdén ngir, kham pha va
thé hién quan diém ban thdn mot cach da dang va phong phu. Tat ca nhing loai viét ‘nay khong chi
gitip ngudi hoc phat trién ki ning ngdn ngit ma con 1a cach thu vi dé kham pha va thé hién ban than
thong qua ngdn ngir da dang va phong phu.

2.2. Loi

2.2.1. Khai niém

Ldi 1a viée sir dung mot yéu td ngdn ngit theo cach ma ngudi sir dung thanh thao ngdn ngit d6 coi
1a mot hanh dong hoc khong chinh xac va chua hoan thién (Richards, 2002). Déy la nhimg sai 1éch
mang tinh hé thong do thiéu hiéu blet vé ngodn ngit dich '(Norrish, 1983; Coder; Chunfang Li, 2019),
thé hién qua viéc nguoi hoc chua nim viing cac quy tdc ngdbn ngir (Rustipa, 201 1). Loi duoc chia
thanh hai loai chinh: 16i mang tinh hé thong (error) va 101 khong mang tinh hé thong (mistake). Ldi
mang tinh h¢ thong bat ngudn tur viée thiéu kién thirc vé ngdn ngit dich (Coder, 1971) hoédc do chua
duoc truyén dat day du kién thuc (Ellis, 1994). Nhirng 16i nay thuong kho sira va can su hudng dan tir
gido vién. Nguoc lai, 16i khong mang tinh hé thdng xay ra khi ngudi hoc str dung ngdn ngit sai cho
du ho d3 nim duogc quy tic dung (Coder, 1971). Li nay thudong do yéu td tdm li nhu mét moi hay lo
ling gay ra. Nguoi hoc co thé tu sira duoc loai 16 nay.

2.2.2. Phdn logi loi

Céc nha ngdn ngit hoc di phan loai 16i theo nhiéu khung i thuyét. Coder (1967) chia 16i thanh hai
loai: 16i thyc hién va 18i ning luc. Dulay, Burt va Krashen (1982) phéan loai 16i thanh sau loai, nhu:
b6 sot hinh vi ngit phép, lip dic diém ngir nghia, sir dung sai quy tac, sir dung sai dang tur va sir dung
sai trat tu tir. James (1998) dé cap dén nam loai 131, gdm: 15i ngit phap, 16i vé ndi dung, 13i tir vung,
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16i ¢t phap, va 16i ngit nghia. Hengwichitkul (2006) va Runkati (2013) phan tich 16i & cAp d6 cau va
tur. Tuy nhién, khung phén loai 101 ciia Hubbard, Jones, Thornton, va Wheeler (1996) dugc danh gia la
cu thé va diy di nhat, gom bon loai chinh: 16i ngit phép, 18i cti phép, 1i tir vung va 15i hinh thic.

Shomy

Sur hoa hop chi
ngit va ddag 0

Hinh 1.1. Khung phan logi 16i ciia Hubbard, Jones, Thornton, va Wheeler (1996)

Cac 16i trong ki nang viét tiéng Anh co thé duoc chia thanh bbn nhoém chinh: 16i ngit phap, 16i
hinh thire, 16i tir vung va 16i cu phap. Ldi ngit phap bao gom nhiéu dang khac nhau, trong do6 phé
bién 13 151 mao tir khi nguoi viét st dung sai hodc thiéu mao tir phu hop; 16i ménh dé quan hé¢ do sur
dung dai tir quan hé khong chinh xac hoac cAu tric cau bi 16i; 161 s¢ hitu cach khi nhdm 1an trong viéc
str dung déu (“s) dé chi quyén s hitu; 16i v& thi dong tir khi ngudi viét khong nhit quan trong viée st
dung cac thi phu hgp véi ngit canh; 16i tinh tir khi str dung khong chinh xé4c hodc khong phan biét ro
gilra cac loai tinh tur; 16i gioi tir do st dung sai, thleu hodc khéng phu hop trong cau; va 15i sé it - s6
nhiéu khi dung danh tr khéng dung dang so it hodc s6 nhiéu.

Ngoai ra, 16i hinh thirc ciing 1a mot nhom 16i phd bién trong viét tiéng Anh, bao gdm 15i chinh ta
khi viét sai tir hodc khong tuan thu quy tic chinh ta, 101 dau cau khi sir dung dau cau khong dung gy
hiéu nham hodc lam cau van tr¢ nén kho hiéu, va 15i viét hoa khi khong viét hoa /dung cac tur dau cau,
tén riéng hodc tur viét tat. Bén canh do, 15i tur vung ciing anh hudng 16n den chat luong bai viét, dic
biét 12 161 vé sy da dang tir vung khi nguoi viét 1ap lai tit/ cum tir khong cén thiét ma khong st dung
tir thay thé phu hop, ciing nhu 16i trong viéc sir dung thanh ngir khi khong hiéu hodc ap dung sai cac
cum thanh ngtr trong ngir canh cu thé.

Cu01 cung, 18i ¢t phap bao gdém 151 trat ty tir khi sdp xép tir trong cau khong dang theo quy tic cu
phap tiéng Anh, 16i danh tir/ dai tir khi dung sai hodc khong chinh x4c dai tir thay the danh tir, va 16i
su hoa hop gilta chu ngir va dong tur khi chu ngir va dong tir khong thdng nhat vé s6 it hodc s6 nhiéu.
Nhig 16i nay khong chi anh huéng dén tinh mach lac cua bai viét ma con lam giam hiéu qua giao
tiép bang van ban.

2.2.3. Nguyén nhdn gay ra l6i

Céc tac gia Coder (1971), Richards (1974) va James (2013) khang dinh rang, hai ngudn 15i phd
bién trong viéc hoc tleng Anh bao gdm nguyén nhan lién quan dén cac yéu t6 ngén ngit va nguyén
nhan lién quan dén cac yeu t6 phi ngdn ngtr.

- Lién quan dén cac yéu t6 ngdn ngit: Ldi ngdn ngit c¢6 thé xuat phat tir anh hudng cua ngdn ngi
me dé hoac ngdn ngir ban dia, khi thoi quen st dung ngoén ngir ban dia khong thé loai bo khi hoc
ngon ngit méi. Loi cling c6 thé xuat phat tir ngon ngir dich, bao gdm don gian hoéa, tong quéat hoa qua
mirc, ap dung may moc va suy ludn khong phu hop. Viée suy luén sai xay ra do gia dinh khong ding
vé ngdn nglr muc tiéu cua nguoi hoc. Ldi ciing c6 thé xudt phat tir viée kién thirc bi day sai do gido
vién tiéng Anh, tai lidu giang day hodc phuong phap giang day khong phu hop.

- Lién quan dén cac yéu t6 phi ngdn ngir: Theo Aprida et al. (2020), yéu t6 phi ngon ngir khién
nguoi hoc gay ra 16i trong bai viét tleng Anh bao gém cac yéu t6 tAm 1i, x4 hoi va nhan thic, chang
han nhu thiéu ty tin, lo ling khi giao tiép, so mit mit va cam giac khong thoai mai. Ngoai ra, cach
suy nghi, nhan thirc, ghi nhd va hoc clia ngudi hoc ngdn ngit cling anh hudng dén kha ning mac 15i.
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Kha ning t6 chtrc ¥ tudng, chon tir vung phit hop va xdy dung ciu triac ciu mot cach logic co thé bi
anh huong boi yéu t6 nhan thirc.

2.3. Phén tich I6i

2.3.1. Khai niém

Phan tich 16i & qué trinh quan trong trong viéc hoc viét, gitip ngudi hoc nhan biét va hoc hoi tir
sai 1Am ctia minh. Hai muc tiéu chinh cta qua trinh nay la giai thich cach hoc ngon ngir thir hai va cai
thién hiéu qua hoc tap thong qua viéc rut kinh nghiém tur 16i. Theo Corder (1974), ‘qua trinh nay bao
gdm viéc quan sét, phan tich va phén loai cac yéu t6 sai 1éch so voi ngon ngit chuan. Nhu vay, phan
tich 16i 1a mot phuong phap ngdn ngir hoc tap trung vao sai sot cuia ngudi hoc, dac biét trong viée hoc
ngon ngit va ki nang viét. Cac nha nghién ciru két luan rang phan tich 18i 1a mot qua trinh quan sat,
phan tich va phan loai, két hop v6i phuong phap so sanh nhirng gi hoc dugc va nhiing gi con thiéu.
Qua trinh nay giup ngudi hoc nhén ra dugce cac 16i mic phai, nhan thirc duoc nguyén nhan gay ra 16i,
anh huong do cac 16i gay ra va c6 hanh vi sira d6i phu hop.

2.3.2. Y nghia

Corder (1981) da danh gia tich cuc vé viéc phén tich 16i va nhan manh ¥ nghia ciia n6 ddi véi
nguoi hoc, gido vién va nha nghién ctru. Dau tién, qua trinh nay giup nguoi hoc nhén ra nhiing diém
yeu va tim cach giai quyét kho khan trong qua trinh hoc tap, tir 6 phat trién su linh hoat va nhay bén
trong viéc nhan biét va stra 16i. Bang cach ty nhan ra va sta chira 15i, nguot hoc tré nén tu tin hon,
tranh tai pham sai 1am va st dung ngoén nglr mot cach thanh thao hon. Déi voi gido vién, viéc phan
tich 16i 1a cong cu dé phan anh chién luoc hoc tap, tién trinh va kho khin phd bién trong viée hoc
tiéng Anh ciia hoc sinh. Tir d6, gitip ho diéu chinh tai liéu hoc va phuong phap giang day dé giam
thiéu viéc mac 15i ctia hoc sinh. Cudi cung, nghién ciru vé 15i ctia ngudi hoc ciing giup nha nghién
ctru hidu 6 hon vé cach nguoi hoc tiép nhan va sir dung ngdn ngir.

2.4.  Quy trinh phan tich 16i

Theo Coder (1974), quy trinh phan tich 15i gdm nam budc: (1) téng hop dit liéu tir cac bai kiém
tra viét tiéng Anh ctia sinh vién; (2) xac dinh va phan loai 16i; (3) mo ta cac loai 16i va t?ln sudt mic
16i; (4) phan tich va giai thich nguyén nhan gy ra 16i; va (5) danh gia kha nang Vlet tiéng Anh ciia
sinh vién. Cudi cung, mot sé giai phap dugc dé xuit dé giam 13i trong viée hoc viét tiéng Anh.

Hinh 1.2. M6 hinh quy trinh phan tich 16i (Corder, 1974)

Thu thap dir liéu

Xac dinh va phan tich

tong hop 151

Mo ta 16i

Giai thich

Panh gia 161

3. Phwong phap nghién ciru

Nghién ctru duoc thuc hién dya trén viéc ap dung phuong phap nghién ctu két hop, bao gdbm
nghién ctru dinh tinh (thdng qua phong van) va nghién ciru dinh luong (thong qua tong hop, danh gia
va phén tich 18i trong bai kiém tra thuong xuyén sé 1 ctia hoc phan Ki nang viét tiéng Anh 1).

3.1. Boi cdnh nghién ciru

Nghién ctru dugc thyc hién trong hoc ky 1 nam hoc 2023-2024 voi dbi tuong la sinh vién ndm
nhit nganh Ngon ngit Anh tai PHCN HN. Sinh vién hoc cac hoc phan thyc hanh tiéng, bao gom ki
nang nghe, noi, doc, viét, mdi mon co 2 tin chi va dat trinh d6 béac 3 theo Khung nang luc ngoai ngir
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6 bac ctia Viét Nam. Hoc phan ki ning Vlet dugc trién khai theo hinh thirc hoc tap két hop (blended
learning), trong d6 sinh vién hoc truc tiép trén 16p (20 tiét) va hoan thanh cac nhiém vu truc tuyén
qua nén tang eop.edu.vn (10 tiét). Viéc hoan thanh nhiém vu truc tuyén 1a bat budc, néu khong, sinh
vién s bi tinh 1a nghi hoc va anh huong dén két qua hoc tap. Cac bai hoc truc tuyén cung cap dir liéu
du vao, hd tro cing cb kién thic va chuan bi cho cac hoat dong trén 16p. Trong hoc phan Ki ning
Viét 1, sinh vién hoc cac chién luoc viét thu dién tir, doan van miéu ta nguol, dd vat, noi chén, va
quy trlnh. Ho ciing trau doi tir vung va ki ning tu hoc qua nén tang truc tuyén. Tuy nhién, su phu
thudc vao cong nghé Al do thiéu giam sat tir giang vién c6 thé 1am giam tinh sang tao va chu dong
cta sinh vién. Tai liéu hoc tap chinh 14 Longman Academic Writing Series 2: Paragraphs (Third
Edition, Pearson, 2017), huéng dan chi tiét vé t6 chirc doan van, sir dung ngit phap va cau tric ciu.
Ngoai ra, sinh vién con st dung tai liéu handout do nhém giang vién bién soan, tich hgp cac hoat
dong hoc tap trén 16p.

3.2. Déi twong tham gia nghién civu

Nghién ctru duge thyuc hién véi sinh vién nim nhat nganh Ngbn ngit Anh khéa 18 tai DHCN HN
trong hoc ky 1 ndm hoc 2023-2024. Vao tuan tht 5, sinh vién lam bai kiém tra gdm hai nhiém vu:
viét thu dién tir va viét doan vin miéu ta quy trinh trong 50 phut. D& kiém tra cta cac 16p khac nhau
vé n6i dung chui d& do c6 8 16p nho, mdi 16p 20-30 sinh vién. Dit liéu tir bai kiém tra cia 40 sinh vién
(mdi 16p chon ngau nhién 5 sinh | vién) dugc thu thap dé phuc vu nghién ctru va phan tich 15i viét cua
sinh vién. Tac gia cling phong van 5 giang vién c6 kinh nghiém tir 5 nim tro 1én dé dé xuét giai phap
cai thién ki nang viét tiéng Anh ctia sinh vién.

3.3. Cong cu nghién ciru

3.3.1. Bai kiém tra thuong xuyén sé 1

D¢ thu thap dir liéu nghién ctru, tic gid da tién hanh thu thap cac bai kiém tra thuong xuyén sd 1
moén Ki nang viét tiéng Anh 1 cua sinh vién nam thu nhét nganh Ngon ngir Anh. Cu thé, tac gia da
lién h¢ voi cac giang vién giang day hoc phan Ki nang viét tiéng Anh 1 cho sinh vién khoa 18 de dé
xuat viéc muon bai kiém tra. Theo do, tac gia muon ngau nhién 05 bai kiém tra tir mdi 16p trong tong
s6 08 16p hoc Ki ning viét tiéng Anh 1 cua khéa 18. Tiép theo, cong cu Convert Text (mdt cong cu
tryc tuyén mién phi) duoc sit dung dé chuyén ddi cac bai kiém tra sang dang vin ban Word, giup viéc
ma héa céc 161 bang cac ma mau khac nhau d& dang hon.

3.3.2. Phong van

Dé thu thap dir liéu tra 101 cho cau hoi nghién ctru s6 3 nham dé xuét cac giai phap giup sinh vién
han ché vige méc 15 trong bai viét tiéng Anh néi riéng va cai thién ki nang viét tiéng Anh noi chung,
tac gia tién hanh phong van giang vién theo hinh thirc truc tiép. Mdi budi phong van dién ra tir 25-40
phut. Bai phong vén ban chu tric nay bao gdm hai phan chinh: Phan 1 tép trung vao thyc trang nang
luc viét tiéng Anh cua sinh vién bao gdm 03 cau hoi va Phan 2 bao gdm 02 cau hoi dwa ra cac khuyén
nghi cho gido vién va sinh vién dé cai thién kha nang viét tiéng Anh.

3.3.3. Phan tich dir liéu

Dit li€u cta bai nghién ctru khoa hoc nay dugc phan tich qua nam budc co ban theo khung li
thuyét vé quy trinh phan tich 16i ctia Coder (1974).

Buede 1. Thu thdp dir liéu: Tac gia da chon ngau nhién 05 bai kiém tra tir mdi 16p trong tong sd 08
16p K1 ning viét tiéng Anh 1 va tién hanh chuyén dit liéu sang ban mém nho cong cu Convert Text.
Bai viét clia c4c sinh vién s& 1an luot dwge danh thi tu tir S1 dén S40.

Buéce 2. Xac dinh, phan tich va tong hop 16i: Trong budc nay, tac gia dua vao Tir dién Oxford
Learners’ Dictionaries va tur dién Cambridge Dictionary dé xéac dinh cac 16i ma sinh vién méc phai
trong bai kiém tra viét tiéng Anh ctia minh. Sau do, tac gia tlen hanh phan loai 16i theo khung 15i cua
Hubbard, Jones, Thornton va Wheeler (1996). Tiép theo, mdi loai 151 dwoc ma hoa bang mot mau sic
khac nhau nham thuan tién cho viéc thong ké va phan tich.

Buée 3. Mé ta I6i: Bude nay cung cap cac mo ta vé nhing 156i hay méc phai trong ki nang V1et
tiéng Anh cua sinh vién ndm thir nhit thong qua viéc phan tich dir liéu da thu thap duoc. Phdn mém
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Microsoft Excel phién ban 2020 ciing dugc st dung dé tinh toan sb liéu trong nghién ctru nay. Dong
thoi, cong thire ciia Bungin (2001) ciing dugc ap dung dé xac dinh két qua vé phan tram hodc tan suat
clia cac 16i cu thé nhu dudi day: o N
N=JE x1005  NTsdphnuameielii
v fx Fx = tan suat ma cac 10i mac phai.
> fx =tong so cac 10i.

Buée 4, Gidi thich 16i: Sau d6, tac gia miéu ta nguyén nhan c6 thé gay ra céac 18i dugc chi ra trong
bai kiém tra thuong xuyén 1 hoc phan Ki ning viét tiéng Anh cua sinh vién khéa 18 chuyén nganh
Ngoén nglt Anh, PHCN HN.

Buée 5, Pdnh gid 16i: Vi bube ndy, vide danh gia cac loai 16i xay ra trong bai viét tiéng Anh cua
sinh vién v&i cac muc tan sudt khac nhau duoc thuc hién. Dua trén Kkét qua thu dugc, mot ) goiy va
kién nghi cho ngudi hoc va nguoi day dugce dé xuat dé han ché viéc mac 18i trong ki ning viét tiéng
Anh ctia sinh vién.

4. Két qua nghién ciru

4.1. Cdc 16i sinh vién mic phdi trong ki nang viét tzeng Anh

Két qua phan tich cho thay sinh vién méc phai bon loai 1 l6n. Trong do, 16i ngir phap (gom 16i
vé mao tir, ménh dé quan hé, s& hitu cach, thi, tinh tur, gioi tu, s6 it/ nhleu) 1a 161 mac nhiéu thir nhét,
chiém 55,7%, gip hon hai 1an so voi 18i vé hinh thirc (chlern 24%). L01 ch phap (g6m 16i trat tyr ti,
danh ti/ dai tir, sy hoa hop gitta chu ngir va dong tur) la 16i sinh vién mac nhiéu thi 3, chlern 16.6%.
L3i vé tir vung (gdm 13i vé su da dang tir va st dung cum tir/ thanh ngit) 1a 18i sinh vién méic phai it
nhét trong bdn loai 161, chiém 3,7%. Trong s6 15 loai 16i cu thé thudc bdn loai nhom 16i chinh trong
khung phan loai 15i thi sinh vién khong gép kho khan voi 16i sir dung s& hiru cach va cum tir/ thanh
nglr. Nhu vdy, nhin chung kha néng Vlet tiéng Anh cua sinh vién nam thir nhét nganh Ngbn ngir Anh
van con han ché. Nguoi hoc thuong mic mot sb 16i co ban, chua ap dung dwoc cac ciu tric cau phirc
tap va tir vung con han ché, dic biét dbi véi nhitng chu dé khong quen thudc.

4.2. Tan sudt 16i

Bang duéi dy chi ra tn sudt méc cac 16i cua sinh vién nam tht nhat hé chuyén ngit nganh Ngon
nglt Anh Truong Ngoai ngit - Du lich, Truong Pai hoc Cong nghi¢p Ha Noi:

Bing 1.1. Tan sudt cdc logi 16i

Loai loi So lwong 16i Tile (%)
Ngir phap 451 55,7
Hinh thirc 194 24
T vung 30 3,7
Cu phap 134 16,6
Tong 809 100

Bang s6 liéu trén cho théy tan suat mic cac loai 15i cua sinh vién c6 su chénh 1éch kha 1én. Theo
do, 16i ‘ngtr phap la 16i phd bién nhét khi co toi 451 15 thudc loai 16i ngtr phap, chiém khoang 55,7%
tong s6 16i. Loi lién quan dén viée sir dung tir vung ¢o tan suét it nhat voi chi khoang 3,7%. Hai loai
16i con lai 14 18i vé hinh thirc va ct phép c6 ty 1¢ gan tuong duong nhau, voi tan suat 1an lugt 1a 24%
va 16,6%.

4.2.1. Léi ngit phap

Theo khung 16i ctia Hubbard, Jones, Thornton va Wheeler (1996), 16i ngir phap bao gorn nhiéu 16i
khac nhau: mao tir, ménh dé - quan h¢, so hiru cach, thi, tinh tu, gidi tir va s6 it, sO nhiéu. Trong qua
trinh viét, nguoi hoc ciing mic phai cac loai 16i ‘nay ¢ muc do va tan suit khac nhau. Trong do, 16i vé
thi 1a loai 16i pho bién nhat, co tan suat cao nhat VoL tong s 16i lén den 197 16i. Nhing 16i phd bién
tiép theo 1a 101 vé mao tur, 16i vé sb it/ nhleu 16i vé gioi tur voi tan suat lan luot 1a 19,5%, 15,1%,
14,9%. Ldi vé ménh dé quan hé va 18i vé tinh tir chlem ty 16 khong dang ké véi ty 18 1a 2,7% va
4,2%. Dic biét, sinh vién khong gip khé khin voi 16i vé viéc st dung dang so hitru cach.

- L6i mao tir: Lbi mao tir 12 loai 151 sinh vién mac phai nhiéu thir hai trong s cac loai 18i ngit phap
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noi chung va cling dung thir hai trong tong 15 loai 16i noi riéng. Trong do c6 88 16i trong tong 451 16i
ngit phap ma sinh vién méac phai va chiém gan 11% trong tong s6 100% ctia 15 18i. Trong s6 40 sinh
vién tham gia nghién ciru, c6 25 sinh vién dang gip kho khan trong viée sir dung mao tir, con nham
13n, sir dung thiéu, thira va st dung sai.

- L6i ménh dé quan hé: Ldi ménh dé quan hé chi chiém tan suét 1,48%. Day 14 loai 13i it thir 2, xép
hang 13 trén tong 15 15i trong khung phan tich. Két qua phan tich dir liéu cho thay rang 16i lién quan
dén viéc st dung ménh dé quan hé 1a mot trong nhitng 16i sinh vién hay gap phai trong bai viét tiéng
Anh. Cu thé, trong s6 40 sinh vién tham gia nghién ctru chi ¢6 6 sinh vién mac loai 16i nay tuong (ng
v6i 15%. Thuc t&, ménh dé quan hé khong duoc st dung nhiéu trong bai viét cua sinh vién, nhitng
bai viét c6 sir dung hau nhu déu khong sai va chi yéu viét dudi dang nhimg ménh dé don gian.

- Léi thi: Két qua phan tich 80 doan vén dai 100-120 tir trong bai klem tra thuong xuyén s0 01 cua
sinh vién ndm thir nhit chuyén nganh Ngén ngir Anh cho thay 101 vé thi 1a 16i nhiéu sinh vién mic
nhleu nhét khi co 161 92,5% sinh vién mac 16i nay. Cu thé, trong tong s6 451 15i nglr phap, sinh vién
méc t6i 197 15i vé cach sir dung thi. Két qua cling cho thiy, 16i vé thi khong chi la 16i ngir phap phd
bién nhit ma con ding dau tién vé muc do méc 18i trong khung 15 13i duoc ap dung trong nghién
clru.

Két qua nay cho thdy sinh vién chwa nim chic klen thire nglr phap co ban, dac biét la cach su
dung 12 thi trong tiéng Anh sao cho dang ngit cach. Diéu nay dan dén viéc méc 15i vé thi khi viét. Vi
duy, khi mi€u t4 mot hanh ddng da xay ra trudc mot hanh dong khac trong qua khu thi ho thuong
xuyén st dung thi qué khir don trong khi 1€ ra phai dung thi qué khtr hoan thanh.

Bing 1.2. Vi du cdc 16i vé thi

iirélll: Vi du trich din L&i Cach dung diang

S2 | I have to get up at 5 am and do morning | have to get up, do, | had to get up, did,
exercise then at 6:20 we will have breakfast. will be would have

S6 | We participant enrichment activities participant participated

S10 | [ get to know more friends and I meeted many | get, meet got, met
teacher

S11 | We also playing sports, playing game and walk | playing sports, | played sports,
along beautiful campus. playing game, | played game,

walk walked

S15 | The teachers are friendly and comfortable, but | are were
they also are at little bit severe when we studied

S19 | The course has start two weeks ago and after 2 | has start started
years

S22 | The teachers there were strict but they teached | teached taught
really good.

S26 | I study at Hanoi University of Industry and I | study, have have studied, had
have one month of military last month.

S33 | When you completed the body part, it is time to | completed complete
end the paragraph with a concluding sentence.

S33 | My course start in 18th November and will be | start, will be | started, finished
finish in 19th December. finish

S37 | After course, it give me so much valuable lesson | give, improve gave, improved
as well as improve my skills.

- Léi tinh tir: Trong tong sb 40 sinh vién tham gia nghién ctru, chi ¢6 6 sinh vién mic 16i nay. Két
qua ciing cho thay hau hét cac bai viét cuia sinh vién chua sir dung da dang cac tinh tir. Khi miéu tinh
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chét sy viéc trong cau, ngudi viét ciing khong str dung qua nhiéu tinh tir dé 1am rd tinh chat cua sy
vat, su viéc. Dan dén két qua 15i vé tinh tir chi chiém ty 1& khong dang ké va xép thir 12 trong téng 15
16i trong khung phén tich.

- Loz gidi tir: Két qua chi ra rang, 16i vé gidi tir kha pho blen ¢6 toi gan 70 181 ma 28 sinh vién
trong tong 40 sinh vién méc phai, ding thir 06 trong téng s6 15 16i sinh vién thuong gap trong Ki
nang viét. Diéu nay cho thay sinh vién nim thir nhit nganh Ngon ngit Anh chua nim viing kién thirc
v€ cach st dung gidi tur, s dung sai vi vay can c6 nhitng phuong phap hoc tap, nghién ctru dé viing
kién thuc ve phan ndy.

- Loz $6 it, $6 nhiéu: Bang dudi day cho thy sb luong sinh vién mic 16i vé sb it, s6 nhiéu. Ldi s6
it, s6 nhleu 14 loai 16i phd bién thir 05 trong khung 15 16i ma nhom phan tich. C6 t61 30 sinh vién
trong tong 40 sinh vién tham gia nghién ctru mac 16i sir dung sd it, so nhiéu chiém t6i 75%. Trong do,
16i vé s6 it, s6 nhidu chiém téi 8,41% voi gan 70 15i sai sinh vién méc.

4.2.2. Léi hinh thirc

Két qua nghién ctru cho thiy 16i hinh thirc 1a 156i phd bién thi hai (sau 16i ngir phép) trong nhém
bbn 15 16m khi 6 t6i 194 101 thudc loai 16i hinh thirc, chiém 23.9% tong sO 101 Cu thé, trong 16i hinh
thitc, 18i chinh ta c6 tan suét 16n nhat véi 85 161, chiém 10,5% trén tong s6 809 15i; 16i du cau xep
thi hai voi 73 161, chiém 9,0%; cudi cing 14 11 viét hoa véi 36 151, chiém 4,4%.

- Léi chinh ta: La loai 18i sinh vién mic phai nhidu nhét trong s6 cac loai 18i hinh thtc noi chung
va dimg thir 3 trong s6 15 loai 161 noi riéng. Theo dé, c6 85 15i chinh ta trong tong s6 809 13i, chiém
khoang 10,5%. L5i chinh ta xuat hién trong bai viét ciia 26 sinh vién trong s 40 sinh vién tham gia
nghién ctru. Diéu nay phan nao cho thay kha nang ghi nhé va st dung tur vung cua sinh vién nam
nhit con nhiéu han ché. Pong thoi dit ra yéu ciu can co cac phuong phap hoc va ghi nhé tir vung tbi
uu hon cho sinh vién.

- L6i dau cdu: Theo sau 15i chinh ta, 101 dau cau xép thir hai trong s6 cac loai 16i sinh vién mic
nhiéu nhat trong 16i hinh thire, ddng thoi xép thir tu trong téng s0 15 loai 16i duoc chi ra. Vi 73 16i
trong tong s6 809 16i, xuat hién & bai viét ctia 25 sinh vién trong tong sb 40 sinh vién tham gia nghién
ctru, 161 ddu cau chiém khoang 9% tong s6 16i tim duoc.

- Léi viét hoa: Day 1a loai 151 véi ti 18 sai thip nhat trong s ba loai 16i trong 15i hinh thirc. Tuy
nhién, 15i viét hoa van xép hang thir 9 trong tong s6 15 loai 15i trong khung phén tich. Ldi viét hoa
xuét hién trong cac bai viét ciia 13 sinh vién, véi 36 16i tim dugc, chiém 4,4% trong tong s6 809 16i

tim dwoc. Phan 16n 181 dén tir viée sinh vién sir dung tir viét hoa khong hop 1i va thiéu kiém soat.

4.2.3. Loi tir vung

Két qua thu thap dir liéu chi ra 30 16i tir vung trong tong sb6 809 13i, chiém 3,7% tong s6 131 tim
duoc. Dya vao khung 16i cia Mohammad Reza Rahimi & Zahra Tajeddin (2012), tac gia da chia 15i
tir vung thanh hai loai, gdm 15i lién quan dén su da dang tir va 18i sir dung cum tir/thanh ngir. Tuy
nhién, do khong c6 sinh vién nao méc 13i sir dung cum tir/ thanh ngit nén viéc phan tich 13i tap trung
vao cac van dé lién quan dén su da dang cua tir.

Léi sw da dang cua tir: 14 161 phd bién thir 11 trong tong s6 15 15i trong khung phan tich. Tac gia
da thong ké duoc 30 16i xut hién trong cac doan vin cua 21 sinh vién, 16i nay chiém khoang 3,7%
trong tong s6 809 15i tim dugc. Cac 10i nay xay ra chii yéu do sinh vién viét lap tir qué nhidu va
khong biét cach thay thé cac tir ddng nghia khac.

4.2.4. Lbi cii phap

Theo két qua phan tich, 15i ¢t phap (gdm 18i vé trat tu tir, 161 danh tir/ dong tir va sy khong hoa
hop gitra chi ngit va dong tir) co 134 lugt mac chiém téi 16,5% trén tong s6 16i. Trong d6 cac 16i vé
danh tir/ dai tir chiém s luong cao nhat vai ti 18 43% (57 15i). O déy cac 151 thuong 1a danh tir s6 it
va s6 nhiéu (danh tir thuong va danh tir bat quy tac), danh tir 4ém duoc va danh tir khong dém dugc.
Tiép theo, cac 16i vé sy hoa hop giita chu ngit va dong tir xép thr hai va ti 1¢ 16i nay méc phai cao
hon so vai 16i vé trat tu tir 32% (43 15i).
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Bdng 1.3. Tan sudt 16i trat tw tir

Loai loi So lwong loi Tilé (%)
Tinh tir + danh tu/ tobe 3 9

Tinh tir + danh tir + dong tir 7 21

Chu ngir + dong tur 8 24

Tinh ti/ dong tir + Trang tir 10 29

Trat tu tinh tur 6 17

Bang thong ké trén cho thay 18i sai vé trat ty trang tir va dong tir chiém ti 1& cao nhit (29%). Theo
sau lan luot la cac 16i sai vé trat tu giita chil ngit va dong tur; tinh tir, danh tir va dong tur; trat ty tinh
tir. L3i sai vé trat tu tinh tir va danh tu chiém ti 1& thap nhat v&i 9%.

- Danh tu/ dai tir: trong van Vlet tiéng Anh xay ra khi st dung dai tr khong chinh xac, khong nhit
quan hodc khong thong nhat véi tién ngit ctia ching. Day la 16i pho bién nhat trong cu phap, chiém ti
1& cao nhat 1én dén 43% va c6 57 trudng hop méc 16i. Ldi ndy c6 thé dan dén sy nhdm 13n va 1am mo
di su ro rang va mach lac ctia van ban.

- Su hoa hop gitta chu ngir va dong tr: 1a mot dang 18i ct phép pho bién, xay ra khi chu ngir va
dong tir khong phu hop voi nhau vé ngoi, s0, thi, hoac thé. Trong pham vi 16i cti phap, 16i ndy dugc
xép vao nhém thir hai va chiém ti 18 32% trong tong s6 43 15i phat hién. Ldi nay gy ra su khong rd
nghia va mo hd trong cau.

4.3. Gidi phdp dé xuit

4.3.1. Khuyén nghi danh cho giang vién

a. Vé viéc > phan hoi 16i sai

- Thoi diém sira 18i cho sinh vién: Tat ca cac giang vién tham gia phong van déu nhan manh rang
thoi diém sira 16i phu thudc vao timg tinh hudng cu thé. Trong truong hop sinh vién viét bai trén 16p,
viéc stra ngay lap tirc va nhic nhé ca 16p giap sinh vién nhin biét va hoc tir 13i cia minh. Tuy nhién,
v6i nhitng bai viét chta cac 101 kho hé thdng, viée thu bai va tra lai voi nhan xét va goi ¥ chinh stra s&
gitip sinh vién hiéu rd hon vé cac 15i ctia minh va cach khac phuc ching hiéu qua hon.

- S6 luong bai sira: Cac gido vién tham gia phong Van cho rang so lugng bai stra ¢6 thé khac nhau
tiy theo dinh hudng giang day cua giang vién d6. Mot sb gido vién dé xuit rang viéc stra cho ca 16p
s€ lam tang dong lyc cho sinh vién cai thién bai viét ciia minh khi ho nhén thiy sy cai thién tir nhimg
161 gbp ¥ cu thé. Tuy nhién, mét sO giao vién khac cho rang nén phén loai thanh hai dang bai cu thé.
Dbi voi bai li thuyét, gido vién s& chita khoang mot ntra s6 bai viét ciia mot 16p, sau do chira cac 16i
tiéu biéu dé sinh vién c6 thé nhan ra cac 16i phd bién va ty sira. P61 voi dang bai viét thuc hanh
(timed-writing), gidng vién s& tong cham tat ca cc bai vién cia sinh vién dé nguoi hoc thiy 15i cu thé
hon.

- Céch thu hut su chu ¥ cua sinh vién: T4t ca cc giang vién tham gia phong vin déu cho rang, viéc
sir dung céc loai ki hiéu khic nhau trong bai viét giup sinh vién ¢ thé dé dang nhén ra 15i sai ctia
minh. Tuy nhién viéc sir dung ki hiéu c6 su khac nhau giita cac giang vién tham gia phong van. D6i
v6i mot giang vién T1, ¢b cho rang khi chita bai da sb ¢ stra dung ki hi¢u gach chén dé lam ndi bat
cac 156i va giup sinh vién tu sira cac 16i mot cach hiéu qua. Con dbi véi giang vién T2, cd sir dung mot
s6 cac ki ty riéng ma co da giai thich cho sinh vién tir dau ki hoc nhu: WC (word choice - 16i lya
chon tu), vf (verb form - dang dong tir), sp (spelling - chinh ta), A (article - mao tir), cap
(capitalization - 15i viét hoa), sv (subject-verb agreement - sy hoa hop giira chii ngir va dong tir), pl
(plural - 18i s6 nhiéu), SF (fragment - cau khong hoan chinh), ww (wrong word - dung sai tir), prep
(preposition - gidi tir), VT (verb tense - chia sai thi), P (punctuation - déu cau)? (I don’t understand
what you write - ¢6 khong hiéu em Vlet gi),...Viéc str dung cac loai ki hi€u nay giup giang vién co
thé chi ra loai 18i cu thé ma sinh vién méc phai cling nhu tiét kiém thoi gian chira bai.

- Nguoi stra 101 Trong qua trinh chira va chim céc bai viét cua sinh vién, tit ca cac giang vién
tham gia phong véan déu nhin manh vao viéc tao ra méi truong hoc tap tich cuc va khuyén khich sinh
vién phat trién kha nang ty hoc va ty sira 16i. Giang vién T3 chi ra vai tro cla giang vién trong viéc
dua ra phan hdi va hd tro sinh vién trong qua trinh viét. Tuy nhién, c6 ciing khuyén khich sy hop tac
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va chia sé ¥ kién gitra cac sinh vién dé ho c6 thé hoc hoi 1an nhau. Trong khi d6, giang vién T1 thé
hién sy linh hoat trong phuong phap stra 18i bai viét bang cach dwa ra cic nhan xét ctia minh va két
hop sir dung cong nghé gitip ting cuong kha ning phat hién 16i va cung cép phan hdi da chiéu cho
sinh vién.

- Cong cy sira 18i: Céc giang vién sir dung nhiéu cong cu hd trg dé t6i wu hoa qua trinh sira 18i va
phan hoi bai viét ciia sinh vién. Vi dy, Grammarly giip phat hién va stra 16i ngit phép, cti phap, chinh
ta v6i cac goi y chi tiét. Quillbot hd trg cai thién cau tric cdu va tr nglr, dam bao tinh mach lac.
Google Docs va Microsoft Word cung cép tinh ning kiém tra chinh ta, ngit phap tu dong, gitp chinh
stra van ban thuan tién hon.

b. Vé viéc ndng cao nhdn thirc va dong lyc cho sinh vién

Pé giup sinh vién phat trién ki nang viét tiéng Anh cia minh mot cach hi¢u qua, cac giang vién
tham gia phong van déu chu trong vao viéc nang cao nhan thic cua sinh vién vé& qua trinh viét va sira
16i. Dudi day la cac bién phap chi tiét duoc thuc hién dé dat duoc muc ti€u nay:

- Giang vién tao ra méi truong hoc tp chu dong: Cac giang vién déu nhan thuc ring mot moi
trudng hoc tép tich cuc va chi dong 1a chia khoa cho viée phat trién ki ning viét hidu qua. Thay vi
chi don thuan dua ra cac bai tap viét va doi sinh vién ndp lai, gidng vién co6 thé t6 chirc thao ludn, lam
viéc nhom, va cac hoat dong sang tao nhu tro choi tir vung, khuyén khich sinh vién st dung tiéng
Anh trong mdi truong than thién va gan giii. Bén canh do, cac giang vién cling tao diéu kién dé sinh
vién c6 thé tu do thé hién y tuong va sang tao trong qua trinh viét. Ho khuyén khich sy da dang trong
cach dién dat ¥ kién, gitip sinh vién phat trién ki ning viét khong chi 1a viéc sir dung ngon ngir mot
cach chinh x4c ma con 13 viéc biéu dat ¥ tuong mot cach sang tao va hiéu qua.

- Phan hdi cu thé: Mot phan khong thé thiéu trong qua trinh phat trlen ki ning viét 1a phan hoi cu
thé tir gido vién. Céc giang vién tham gia phong van déu thau hiéu rang dé sinh vién tién bo, ho can
biét chinh x4c vé nhiing diém manh va diém yéu cta bai viét cua minh. Vi vy, khi cung cip phan
hdi, gido vién déu chu trong vao viéc dwa ra nhan xét cu thé va goi ¥ cach cai thién. Viée sir dung
biéu tuong va ki hiéu nhu gach chan la mot cach hiéu qua dé noi bat cac 16i va diém can cai thién
trong bai viét ctia sinh vién. Didu nay gitp sinh vién nhan biét dwoc nhiing sai sot cia minh mot cach
r0 rang va tu tin hon trong viéc stra chira.

4.3.2. Khuyén nghi danh cho sinh vién

- Nhén thuc, thai d§ va dong luc: Thai d6 cdi mo va nghiém tuc khi tiép nhén phan hoi 1a yéu tb
then chét trong viéc phat trién ki nang vidt. Thay vi coi 16i 14 thét bai, ho nén xem d6 1a co hdi hoc
hoi va cai thién, gitp nhan dién va khic phyc diém yéu trong ki ning viét ctia minh.

- Kién thire: Cang cb kién thirc ngir phap va tir vung la budce quan trong dé nang cao kha ning viét.
Sinh vién can 6n lai nguyén tac nglr phap co ban va moé rong von tir vung dé str dung ngdn nglt chinh
xé4c va da dang. Thuc hanh viét va doc van ban chinh théng gilp mo rong vbn tir va hiéu biét. Dic
biét, nguoi hoc nén doc cic vin ban trong linh vuc clia minh dé ndm viing tir chuyén nganh va cach
sir dung trong bai viét.

- Cong cu: Két qua nghién ctru cho thiy sinh vién con gip nhiéu khé khan vé kién thirc tiéng Anh
nhu thiéu tir vung, lya chon sai tur, con mac 16i sai nglt phap kha co ban, cAu truc cau chua da dang,
con bi anh hudng nhiéu boi tiéng me dé ciing nhu thoi lugng danh cho chuén bi va thyc hanh viét
ngoai gid hoc con han ché. Do do, sinh vién c6 thé .chu dong thuc hanh, nang cao nang luc ngon ngir
va phan xa ndi thong qua sy tro gitip cua nhing nén tang hitu ich cua mang Internet ngoai viéc hoc
trén 16p dé tang co hoi sir dung tiéng Anh. Qua phong van, tac gia da tong hop két qua cac nén tang
nhu Quillbot, Grammarly va ChatGPT. Quillbot la mdt cong cu hd trg viét, gitip sinh vién cai thién
din dat bang cach cung cip cac cach dién dat khac nhau, kiém tra ngit phap, goi ¥ tir dong nghia va
diéu chinh tong giong. Grammarly khong chi stra 16i chinh ta va ngir phap ma con dé xuat tlr vung
thay thé, cai thién cdu tric ciu, phan tich phong cach viét va t6i wu hoa do dai cau. ChatGPT va
Gemini hd trg tao vin ban nhanh chéng, cung cip y tudng, ciu tric va phong cach viét, nhung c6 thé
khién sinh vién thu dong, giam kha ning tu duy sang tao va phat trién ngdn ngit tw nhién. Synonyms
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ctia Oxford 1a mot cong cu hiru ich dé mé rong von tir vung, gitip sinh vién tim kiém tir ddng nghia
va hiéu cach sir dung chiing trong cc ngit canh khac nhau, hd trg viéc nang cao ki ning viét hiéu
qua.

5. Két luin

D¢ chi ra cac 18i phd bién ma ngudi hoc hay mac phai trong ki ning viét tiéng Anh, dong thoi dé
xuit cac giai phap dé han ché tinh trang méc 18i khi viét tiéng Anh cua sinh vién nim nhat nganh
Ngon ngir Anh tai Truong Dai hoc Cong nghiép Ha Noi, tac gia da su dung phuong phap nghién
ctru dinh lugng va dinh tinh dé thu thap thong tin va s0 liéu phuc vu cho qua trinh nghién ctru. Két
qua nghién ctru cho thiy sinh vién nim nhat nganh Ngon ngir Anh tai Truong Dai hoc Cong nghiép
Ha Noi con méc phai nhiéu 13i co ban trong ki nang viét tiéng Anh. Cu thé, ngudi hoc gap phai bbn
loai 16i 16n, bao gom: 15i ngit phap, 16i hinh thtrc, 16i tir vung, 16i cu phap. Trong do, phan 16n cac
16i ctia sinh vién tap trung vao 16i ngt phap (chiém 55,7% tong 151), tlep theo 1a 18i hinh thirc (24%)
va 18i ca phap (16,6%), cubi cung 1a 16i tir vung (3,7%). Dya vao két qua nghién ciru trén, mot so
giai phap danh cho gido vién va sinh vién dugc dé xuét nhdm gitp ngudi hoc han ché méc phai cac
16i trén trong qua trinh 1am bai viét tiéng Anh.
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Common errors in learning English writing skills among first-year English majors
at Hanoi University of Industry

ABSTRACT: This study aims to investigate the writing errors made by first-year English majors
at Hanoi University of Industry. It seeks to identify the frequency of these errors to determine the
most common ones and to provide recommendations from instructors to improve the English writing
skills of first-year students specializing in English. The research employs a combination of qualitative
and quantitative methods. The findings reveal that the learners encounter four types of errors based
on the error classification framework of Hubbard, Jones, Thornton, and Wheeler (1996). These
include grammatical errors, form errors, lexical errors, and syntactic errors. Notably, among the 15
subcategories in the framework, students did not face challenges with errors related to the use of
phrases/idioms and errors involving possessive forms. The frequency of errors among students
showed significant variation. Grammatical errors were the most prevalent, while lexical errors
occurred the least frequently. The remaining two types - form and syntactic errors - occurred at
nearly equivalent rates. The study also proposes corresponding solutions to reduce the occurrence of
these error types in students’ English writing skills.

Key words: Writing errors; error classification; grammatical errors; syntactic errors; lexical
errors.



