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[NGOAINGU VOI BAN NGU |

UYEN NGU VOI NGUYEN TAC CONG TAC
TRONG PAM PHAN THUONG MAI
(QUA HAI GIAO TRINH “TIENG TRUNG QUOC

THUONG MAI” VA “TIENG VIET THUONG MAI”)

NGUYEN THI KHANH VAN*

TOM TAT: Uyén ngtr 13 hién tugng ngén ngtr ddc thu, dugc su dung trong nhiéu linh vyc kinh té
chinh tri, ngoai giao, hoat dong thuong mai,... Sir dung uyén ngit giup cho cach dién dat tré nén uyén
chuyén, lich sy trong nhiéu ngir canh glao tlep Trén co s li thuyét Ve ham y héi thoai cia Grice
(1975), bai bao tién hanh phan tich mot sb ham ¥ hoi thoai trong hai cudn gido trinh £ 57 1 21 i&
i bang tiéng Han va Glao trinh khau ngir tiéng Vlet trong thuong mai bang tiéng Viét. Qua
do6, dé thay rd vai tro, su can thiét ciia viéc stir dung uyén ngit va sy vi pham cac phuong cham cong
tac trong dam phan thuong mai.

TU KHOA: uyén ngit; ngit dung; nguyén tic hop tac; dam phan thwong mai; gido trinh.

NHAN BAI: 27/04/2025. BIEN TAP-CHINH SUA-DUYET DANG: 18/08/2025

1. Dinnhip

Uyén ngir 1a phuong thirc dién dat khong thé thiéu trong giao tiép xa hoi ndi chung va dam phan
thuong mai ndéi riéng. Véi tinh chét uyén chuyén, lich su, uyén ngit luén duoc st dung nhu 1a mot
phuong tién biéu cam quan trong trong giao tiép, ddm phan thuong mai, giup cac bén dél tac két ndi
va thyc hién myc dich hop tac kinh doanh. Qua nghién ctru, ching t61 nhan thiy uyén ngir thudong
xuat hién trong nhiéu hoi thoai vi pham cac phuong chdm trong nguyén tic cong tac (hop tac) cua
ngtr dung hoc (nhu: phuong cham v€ lugng, phuong cham vé chat, phuong cham vé moi quan hé va
phuong cham v€ cach thirc) dé tao ra ham ¥ trong giao tiép, giup cho cach dién dat tré' nén uyén
chuyén, nhe nhang, mang dén hiéu qua nhét dinh trong dam phan.

Ngir liéu nghién ctru trong bai viét nay, chung toi thong ké tir cac doan hoi thoai trong hai cudn
gi4o trinh: “Khau ngit thuong mai tiéng Han trung cip” (£ 58 T %IAE [11E) cla tac gia Hoang Vi
Chi (¥ 42), Nxb Dai hoc Ngon ngit Bac Kinh (b 501E 5 K22 HilAt), nam 2007 va “Khau ngit
tiéng Viét trong thuong mai” (P55 H1E I IEHFE) cla tac gia Trinh Hong (AF4L) va Hoang Vi
Sinh (¥ fH4), Nxb Thé gioi (tH 7 FE 45 H it F BR A ), nam 2023.

Noi dung gido trinh “Khau ngit thwrong mai tiéng Han trung cip” c6 8 chu dé, gom: Xay dung
lién hé; Moi tiéc; Lan dau gdp miat; Y dinh mua ban; Ban bac gia ca; Ban s6 lugng va kiéu loai; Chiét
khau va hoa hong; Phuong thirc thanh toan.

Nbi dung gido trinh “Khau ngit trong thwong mai tiéng Viét” co 30 chu d&, gdm: Hen gip khach
hang; Pam phan thuong mai; Tham quan doanh nghiép; Lién hé nghié€p vu; Gidi thiéu vé san phém;
Hoi cho trién 1am; Budi tiéc; Diéu tra tin dung; Hoi gia va bao gia; Mac ca va thoa thuan mua ban;
bt hang; Phuong thirc thanh toan; Chiét khau va hoa hdong; Ky két hop dong; Nhin hiéu va ban
quyén sang ché phat minh; Vay tin dung; Vay tin dung; Vay tin dung; Giao hang; Bdc xép van
chuyén; Hai quan; Tranh chép va trong tai; Doi bdi thuong; Pai 1y; Moi thau va dy thau; Pau tu lién
doanh; Cho thué va thué; Chuyén nhuong ki thuét; Buén ban bu trir; Dua nguyén liéu gia cong.

Tir ngit ligu thong ke, bude dau ching t6i da tién hanh thu thap ngd liéu qua hai cudn gido trinh
“Khau ngit thuong mai tiéng Han trung cap” “E SRR D bang tiéng Han va “Gio trinh
khau ngir tiéng Viét trong thuong mar’ ’ bang tiéng Viét, tién hanh phén loai, phén tich cac doan
hoi thoai vi pham cac nguyén tac hop tac c6 sir dung cach dlen dat uyén chuyén, lich sy cua uyén
ngit. Trong gi6i han bai viét nay, chung t6i chi phan tich mot s6 vi du mang tinh chét dai dién duoc
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trich ra tir cac doan hoi thoai trong hai cubn gido trinh néi trén dé 1i giai vé ham y hoi thoai duoc nay
sinh c¢6 ¥ nghia nhu thé nao trong timg ngir canh dam phan thuong mai.

2. Co s6 li luan

2.1. Uyen ngir

Trong tiéng Han, uyén ngir duogc nghién ctru dudi nhiéu goc do. Vé goc do tir vung hoc, Tir dién
tiéng Han hién dai (2015) dinh nghia uyén ngit 1a “tir ngit thé hién 15i n6i 6n hoa, khong str dung tir
ngit khé nghe, khong néi thang y nhung van truyén dat duoc diéu can néi.” [tr.236]; vé goc do tu tur
hoc, Vuong Chién Phuc trong cudn “Tu tir hoc Han ngir ¢b dai” (2001) da nhan manh: ¢ ‘uyén ngir la
phuong thie tu tir ding 10i noéi uyén chuyen ham sac dé biéu dat tu tuong mot cach mém mai”
[tr.47]. Ngoai ra, tor goc do phuong thirc biéu dat, FLJSHL Khong Khénh Thanh (1993) trong bai
“Hién tuong uyen ngit tir nhidu goc d6” dinh nghia uyén ngit la: “ngudi st dung ngdn ngit thuong
xem xét dén yeu t6 van hoa xa hoi va tam 1i xa hoi, thong qua viéc sur dung cac phuong thirc biéu dat
lich sy, 151 n6i khac hodc cac phuong thirc phi ngdn ngit dé thay thé cho cach néi thong thuong truc
tiép, nham tranh tao ra ndi dau cho ngudi doc va nguoi viét.” [tr.26].

Tac gia Hoang Phé trong cudn Tir dién tiéng Viét (2014) cho rang “uyén ngir 1a phuong thirc noi
giam nhe, thay cho 16i noi co thé bi coi 1a s& sang dé 1am xac pham, lam khé chiu” [tr.242]. Nghién
ctru v& uyén ngir, binh Trong Lac (2005) da cho rang Uyen ngit 13 hinh anh tu tir trong d6 nguoi ta
thay tén goi mot s6 d6i twong (hodc mot hién tuong) bang su miéu ta nhimg diu hiéu co ban cta né
hodc bang viéc néu 1én nhing nét dic biét ciia n6. Uyén ngit ting cudng tinh tao hinh cho 1i néi vi
n6 khong chi goi tén ddi twong ma con miéu ta ddi twong” [tr.71].

Nhu vay c6 thé thiy, cac nha nghién ciru ngdn ngir tiéng Han va tiéng Viét déu cho rang uyén ngit
la cach su dung ngoén tur uyén chuyén, lich sy dé thay cho céach néi truc tiép hodc cach noi tho tuc
nham tranh tao ra ton thwong cho ngudi doc hodc ngudi nghe trong giao tiép. Cung véi khai niém
uyén ngit, nhiéu nha nghién ctru ngdn ngir con “dé cap dén cac thuét ngir trong duong nhu nodi giam,
noéi tranh, noi Vong, nhd ngit, khinh tu, v.v. duoc dung dé thay thé nhiing tir ngir tho 15, kho nghe,
khong ding myuc” va “cho rang uyén ngir la cach dién dat hinh tuong, & mot mirc do nao d6 giong
nhu hoan dy, dugc stir dung dé tranh 16i noi gdy xuc pham, hoac khong duogc xa hoi chap nhan, hoac
gdy kho chiu”.

2.2. Ngir dung hoc va nguyén tic cong tic

Ngit dung hoc c6 vai trd nghién ctru y nghia ngit canh, giai thich ngudi ta mudn noi gi trong mot
ngir canh nao do va nglr canh c6 anh hudng nhu thé nao voi cai dugc noi. Giao tiép la hoat dong tir
hai phia, trong qua trinh giao tiép chiing ta khong nhitng chu y dén “hoat dong néi” clia ngudi ndi ma
con can chii y dén “hoat dong nghe” cia nguoi nghe. Chi khi nguoi nghe hiéu dugc chinh xic y
nghia 10i n6i ma ddi phuong biéu dat thi cuéc ddi thoai mai dién ra thanh cong. Trong nhiéu ngir
canh khac nhau, tuy khong néi thang y nhung van truyén dat dugc diéu can néi hay ciing c6 khi ngay
trong mot cudc hoi thoai ngﬁu nhién, hoi thoai van thuong c6 mot hodc hon cac muc dich, tham chi
xudt hién nhiéu cdu tuy tién di xa véi muc dich giao tiép, diéu nay khién cudc hoi thoai trd nén bat
thuong, phai chd doi xtr 1i va thudng dan dén giao tiép that bai kiéu nhu “ndi mot dang, lam mot
neo”, “ong noi ga, ba ndi vit”,... Vi vay, dé ngan nhig dién ngdn vo nghia, hd trg cudc hoi thoai
dién ra thuan loi, “Nguyén tac cong tac” cta P. Grice di dé ra v&i muc dich 1a budc tinh d& dai phai
tudn thu nguyén tic hop tac, két hop véi viée sir dung céch thuce dién dat uyén chuyén, té nhi cua
uyén ngir dé huong dén sy thanh cong trong giao tiép ciia ca hai bén. Va ong da néu 16 3 dic diém
clia nguyén tic cong tac 13: “nhitng nguoi tham gia hi thoai c6 chung muc dich truc tiép”; “déng
gop cua nhitng nguoi tham gia hoi thoai khdp voi nhau, phu thugc nhau”; “cé mot loai nhén thicc
(thuong la ngam) rang, cudc giao dich sé phdi tiép tuc theo phong cdch thich hop trir phi ca hai déu
muon két thiic no”. [Nguyén Thién Giap, 2022, tr. .122].

“Nguyén tic cong tac” do Grice dua ra bao gdm 4 pham tri (phwong cham): luong, chat quan h¢
va cach thirc. Phuong cham vé lugng: tuc la phat ngdn phai dam bao du lugng thong tin cin cung cp
cho hoi thoai, ddng thoi khong cung cip qua nhiéu thong tin, vugt ngoai pham vi ndi dung cudc giao
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tiép. Phuong chiam Vé chét tae la phat ngon trong hoi thoai phai trung thuc va c6 bang ching 1
rang. Phuong cham vé mbi quan hé: tirc 1a cac phat ngon can co su lién quan voi nhau. Phuong cham
vé cach thuc: tire 14 cach dién dat phai rd rang, ngan gon, khong dai dong, t6i nghia.

2.3. Uyén ngik va s vi pham cdc nguyén tic cong tic trong dam phan thuong mgi

“Nguyén tic cong tac” 1a nguyén. tac quan trong ma nguoi tham gia hoi thoai can phai tuan theo
dé duy tri glao tiép. V& mat li thuyét, mot giao tlep muoén dugc duy tri va dién ra thuan loi, giip
nguoi tham gia hoi thoai hiéu dwgc muc dich dbi phuong thi can phai tuan thu nghiém ngit bon
nguyén tic noi trén. Tuy nhién, trong mot sO tinh hudng, vi nhiéu 1i do khac nhau nhu ngit canh, déi
tuong, myc dich hay y dd giao tiép, ... ma do6i khi nguoi tham gia dam phan danh phai vi pham mot
sO nguyén tac cOng tac. Hay noi cach khac, trong qua trinh giao tiép, chung ta van thuong ‘cd ¥ lam
trai nguyén tic cong tac bang cach su dung nhiing 161 n6i mang tinh “y tai ngbn ngoai”, cach tra 161
thiéu logic hodc nhing y kién co vé khong “an khép” thong qua ngon tir uyén chuyén, té nhi hoic
hinh anh an dy, hoan du dé nguorl nghe ty doan duoc ham y cua nguoi noi an chira trong ngén tir chir
khong phai thong qua cach noi truc t1ep Béi vi, theo Grice, khi c6 su vi pham mdt trong nhu’ng
phuong cham giao tiép theo nguyén tic cong tac thi s& sinh ra ham y hoi thoai. Cach ndi “di ngugc”
v6i nguyén tic hop tac nay dua vao cach thirc dlen dat cia uyén ngir mang lai su trang nha, lich su,
¢6 khi pha chiit hai hudc, di dom va ciing ¢6 khi mém mong ma dit khoat, 16 rang nham dat hiéu qua
cao trong dam phan.

2.4. Dam phdn thuwong mai

Trong bdi canh toan cau hoa va hoi nhap hién nay, dam phan thuong mai c¢6 vai trd quan trong dbi
v6i viée phat trién nén kinh té quc gia, dong thoi 1a mot linh vuc quan trong trong hoat dong kinh té,
dong vai tro then chét trong viée thiét 1ap cac thoa thuan kinh doanh va xdy dung quan hé ddi tic bén
vitng. Qua qua trinh tim hiéu, chung t6i ghi nhan c6 nhiing khai niém vé dam phan va d¢am phan
thuong mai nhu sau:

9K H Tong Hién Trac (2004) trong cubn “Pam phén kinh doanh” dinh nghia: “Bdam phdn la
mot hoat dong cuc ki phé bién. Hau hét moi nguoi cé the tham gia vao mot so loai hinh dam phdn
hang ngay, chang han nhie trao déi y kién va gidi quyét van de Vi nguoi khdc trong bau khong khi
hoa hop hodc thdo ludn véi bén kia dé théa mdan mong muon ciia ban than.” [tr.9]. Nguyén Xuan
Thom (2001) d4 néu dinh nghia trong cubn “Ki thuat dam phan thuong mai qudc t&” nhu sau: “Pam
phan la mét hién tiwong xa hoi, mot hinh thirc giao tiép mang tinh muc dich cao nham gidi quyét théa
dang cac hoan canh co van dé gitta cdc tdp thé hodc ca nhéan véi nhau trong sinh hogt xa hoi hodc
cong dong.” [tr.12]. Ha Nam Khanh Giao (2021) trong cudn “Nghé thudt dam phdn trong kinh
doanh” dd nhan xét: “Pam phan la mét hoat dong thuong xuyén, dién ra hang ngdy ma ai ciing
diing dé tac dong dén nguoi khac va dé dat muc tiéu ca nhdn.” [tr.1]. V& Thi Mai Hoa, Ché Viét
Dong, L& Thi Thuy Linh (2024) nhan dinh rang: “Pam phdn thwong mai la qud trinh hai bén thong
qua viéc giao heu, két néi vé ngén ngit, tinh cam, tw tuong, dé hoan thanh qud trinh hop tdc thiong
mai. Muc dich cia dam phan thuwong mai la chia sé loi nhudgn hodc hop tac hai bén cung co loi.”
[tr.191].

Nhu vy, trong dam phéan thuo*ng mai viéc nam vimg ki nang dam phan (negotiation skills) nhu
kha nang, ki thuat, phuong phap gitp hai hodc nhiéu bén dat dugc két qua thoa hiép, tranh xay ra
xung dot va tao ra sy dong thudn gitra cac bén lién quan la rat quan trong. Tuy nhién, ngh¢ thuat s
dung ngén ngir dé dién dat, truyén tai y chi, muc dich, mong muon cua cac d01 tac v6i nhau 1a van dé
quyét dinh. Vi cach noi lich su, té nhi, mém mong két hop cuong nhu uyén chuyén trong 10i noi s&
12 miu chdt dwa dén su thanh cong trong dam phan. Hay néi cach khac 14 théng qua dam phan dé vira
trao gi4 tri cho ngudi khac nhung vira mang vé nhiing loi ich cho minh.
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3. Két qua va thao luin

3.1. Uyén ngir va sw vi pham nguyén phwong cham ciia nguyén tic cong tic trong dam phdn
thwong mai tiéng Hdn

Chiing t6i da khao sat va thong k&, Gido trinh 28 54/ ¢ I35 [1i% tiéng Han co 8 chu dé, gom:
Xay dung lién hé; Moi tiée, Lan dau gap mat; Y dinh mua ban; Ban bac gia ca; Ban sb lugng va kiéu
loai; Chiét khdu va hoa héng; Phuong thue thanh toan. Trong d6 c6 42 doan hdi thoai c6 sy vi pham
c4c nguyén tic hop tac:

Bing 1. Bing thong ké so lwong va ti 1é uyén ngit vi pham nguyén phuong cham ciia nguyén tdic
hop tac trong dam phan thiwong mai Tiéng Hdn theo timg pham tril

STT NOI DUNG PHAM TRU SO LUQONG TI LE (%)
1 Luong 10 23.8
2 VI PHAM Chat 5 11.9
3 | PHUONG CHAM | Mdi quan hé 11 26.2
4 Cach thirc 16 38.1
Tong cong: 42 100

Téng sb lugng cac hdi thoai vi pham phuong cham vé lugng, chat, moi quan h¢, cich thurc trong
tiéng Han xuét hién trong gido trinh 13 42 céu. Trong dé, vi pham phuong cham vé luong 13 10 cau,
chiém 23,8%:; vi pham phuwong chdm vé chét 1 5 cau, chiém 11,9%; vi pham phuong chim mdi quan
hé 1a 11 cau, chiém 26,2%; vi pham phuwong cham vé cach thirc 1a 16 cau, chiém 38,1%.

a.Vi pham phwong cham vé hrong

(1) Sesdr. WAOTEA LA RS LEHF, XIE? / Smith: Ching ta déu khong phai 1a ngudi
mdi trén thuong trudng, ding khong?

PRILAR: JATELWH T, BB dmsR ME . Z4MITE, IRAET! (11, r.121]
/Chen Qiran: Chiing t6i da hiéu roi, 6ng Smith qué that 14 mot nguoi tinh tuong, 130 luyén trong nghé
va la mét cao thu dam phan!

(2) KT: FRATXRIMEELE, ERMEMH? / Dawei: Cac ban xr li hd so thuong hay 1a ho
so gap?

AR BB NAEP ERE RN ALK, &8RRI &, &IFhE A2 3T PN T
HERAT.  [11, . 114] / Zhangx1ang Vi thoi gian khach & Trung Qudc khong lau, h1 vong c6 thé
ki hop ddng sém nhit c6 thé, t6t nhit 14 trong vong mot tuan c6 thé giri bao cio cho chung toi.

Trong vi du (1), Smith dua ra cau hoi TATEEARZLEREY LIHTF, XIE? (Ching ta déu
khéng phai la ngwoi méi trén thwong truong, ding khéng?) - mot dang cau hoi ham ngdn véi an y
khang dinh rang ca hai bén déu “khong phai 12 ngudi méi trén thuong truong”. Chen Qiran di tra 16
BATCESE T (ching t6i da hiéu). Néu xét vé tinh chinh xac, sy phu hop véi cau hoi thi cAu tra
101 ctia Chen Qiran dd vi pham phuong chdm vé lugng (tirc 14 phat ngdén khong dam bao du luong
thong tin can cung cip cho hoi thoai, ddng thoi cung cAp nhiéu thong tin, vurot ngoai pham vi ndi
dung cudc giao tiép). Tuy nhién, su vi pham nay cho cho thay day 14 cau tra 10i rat tinh té. Thay vi tra
101 “dung” hodc “khong dung” thi Chen Qiran tra 151 “ching toi di hiéu” va kém theo nhing 10i tan
than, khen ngoi “SL% WL AR MR BARATH, RAETF! (ong Smith qud that la
nguoi tinh tuong, ldo luyén trong nghé va la mot cao thi dam phdn). Cau tra 10i tuy c6 phan khach
khi, thira thong tin so v6i yéu céu cua cau hoi nhung trong ngir canh do vira khién cho khéng khi déi
thoai dugc vui vé, vira thé hién sy ton trong ddi véi dbi phuong, dem lai sy thién cam, thuén lgi cho
viéc dam phan tiép theo.

Vi du (13), DaWei héi ligu ho RAITX AR Ip M BLE, R INALE? (muon xik Ii ho so thuong hay
ho so gdp), thay vi tra 15i 1 “hd so gip” hodc “hd so thuong” thi Zhangxiang lai tra 101 KA A7
FEIZE AN R, FRRREITGE, SIFfEH MR NEIRE S AT (vi thoi gian
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khach ¢ Trung Quoc khéng ldu, hi vong c6 thé ki hop dong sém nhat cé thé, tot nhat la _trong vong
mét tudn co thé giri bdo cdo cho ching t6i). Noi dung cau tra 101 vi pham phuong chdm vé luong, tic
1a khong dap g du yéu ciu cau hoi, luong thong tin dua ra nhiéu hon so v6i ndi dung cau hoi. Tuy
nhién, su vi pham trong cu tra 16i nay muon thé hién an y 1a: “thoi gian khach & Trung Québc khong
lau” (tirc 12 gdp) nén “chiing t6i hi vong ki hop dong sém nhat trong vong mot tuan” 1a rat t& nhi, vay
nén khong thé tra 161 la “thuong” hay * ‘gdp” mot cach thang than duoc.

Phuong cham vé luong yé€u cau phat ngbn phai dam bao du lugng thong tin can cung cdp cho hoi
thoai, dong thoi khong cung cip qua nhiéu thong tin, vuot ngoai pham vi ndi dung cudc giao tiép.
Tuy nhién, ca hai vi du néu trén déu vi pham phuong cham vé lugng. Loi dap trong cac cau hoi thoai
vira nhiéu thong tin, vira khong dap (mg yéu cau du thong tin ciia cau hoi. Piéu dé nhan théy 1, tuy
hai vi du dién ra & hai nglr canh khac nhau nhung cach tra 161 thi c6 phan giéng nhau. Tic 1a déu
chon céch tra 10 gian tiép thay cho tryc tiép ‘ngan gon va thuong co sy giai thich, vién dan li do, rdo
don & dau cau tra 10i, nhu: ¢ chung 16i da hiéu,...”, “vi thoi gian khach o Trung Québc ‘khong ldu, ..
¢6 phan dai dong. Tuy nhién, su “vi pham” nay lal 1a cach dé truyén dat thong tin thuyét phuc va hleu
qua hon, t& nhi hon so véi viée tra 101 tryc dién van dé.

b. Vi pham phwrong chdm vé chat

(3) SEEWARA T IREA R H M7 RALECE B4 T ? / Smith: Trong qué trinh dam
phan, c6 phai toi da vo tinh that 1& hodc xtic pham ong khong?

FRILOR: WREL, WRH, A OMRSEZ S/ [11, tr.121)/ Chen Qiran: Dau c6, dau

0, toi that sy ngudng md 6ng Smith!

(4) KPB: HamHEg 2 HE? / Dawei: Khi ndo anh sé tra 1 t6i?

P RPIE, [11, tr.132]/ Hansi: Sém nhét c6 thé.

Véi vi du (3), Chen Qiran da tranh tra 10i truc tiép vao cau hoi ctia Smith 1a R F 2L G
AT RALBGE BB T ? (trong qud trinh dam phdn, 6 thét da that 1€ hay xiic pham éng hay
khéng) bang cach sir dung cau WFEL, WEEL, (ddu cé, ddu c6), kém theo 15i khen ngoi F&& E O,
S e e L (161 thuee s ngudng mé dng). Cau tra 161 nay khong trung thuc so voi ndi dung cu
ho6i néu ra. Smith khong thang than thira nhan 161 khen, ma tra 1di c6 phan né tranh, khién Chen Qiran
khé c6 thé xac dinh lidu c6 hanh vi nao thue sy xac pham hay khong? Néu xét vé mit ngir nghia thi
ddi thoai khong tuwong hgp nhung xét vé goc do ngilr dung thi cude hoi thoai van duoc ghi nhén, vi ca
hai ben déu nhan dién dugc ham y mdi cta bén nén van dam bao sy mach lac cua hoi thoai. Con trén
thuc té, uyén ngilr trong hoi thoai nay da “di nguoc” v6i phuong cham vé chat. Cach tra 101 nhu thé
nay thuong xuat hién rat nhidu trong cudc sdng v6i muyc dich 1a thé hién thai do khiém t6n trudc 1oi
khen hodc trudc tinh hudng ¢ thé giam bét sy khé xir cho d6i phuong.

Trong vi du (4), Dawei hoi: 1A BMESIKE L ? (Khi ndo anh sé trd 1oi t6i?), Hansi tra 101 “J2
PRIE> (sém nhdt co thé) ma khong khang dinh rd mot thoi gian cu thé ndo nhu yéu cu cia ciu hoi.
Phan hdi nay vi pham phuong cham vé chat vi cung cép théng tin thiéu trung thuc. Tuy nhién, trong
qua trinh d&dm phan, khong phai ltuc nao cac ndi dung ciing duoc giai quyét mot cach cu thé. C6 thé vi
mdt 1i do nao dé chua cho phép chdt dugc phuorng an chinh thirc, budc nguorl noéi phai tra 1061 mot
cach “lap lung” nhung cung thi ham y van 15 1a “s& tra 161" v6i thoi gian “sém nhat ¢ thé” dé nguoi
nghe cam thay yén tim hon.

Ca hai vi du trén déu vi pham phuong chdm vé chat. Ngudi tham gia hoi thoai thuong cung cip
thong tin khéng dung nhu sy that, c6 y danh lac hudng, tao ra phan doén cho d6i phuong dé tranh sy
“khé noi” vé mot sy viée, tinh huéng nao d6 ma néu nhu noi th'flng s€ kho dat hiéu qua, vi thé dan
dén su vi pham phuong cham vé chit. Tuy nhién, cach noi nay c6 thé lam giam sy cing thang, mang
lai cam giac yén tam, su tin twong hodc hi vong cho nguoi nghe.

c Vi pham vé moi quan hé

(5) S ARAECRIEGE BT 5 I S A i 58 42— D ? / Smith: Anh c6 thé dam bao chat lugng
hang hoa glong h@t nhu mau khong?

’»
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FREAR: AT T YHME2E, sFA [ ! [11, tr.39]/ Chen Qiran: Chung toi ludn gift uy tin
va tuén thu hop dong!

(6) S M. PROGAEIRIIE, TIH5a s MREAL,  EI LR AR AR HS i EL 5t 24 W AR
Smith: Ong Chen, ong biét day, canh tranh trén thi trudng rat khéc liét, gia lac cta An Do thap hon
gia cua cong ty cac ong.

PRICOR: P EE R, ARG, sitaittbtt” o LB AR T RAT
K, AHMEFHIFR. [11, tr.39] / Chen Qiran: Trung Qudc co ciu: “Khong so khong biét hang, chi
so dem hang ra so sanh”. Ong Smith la nguoi c6 kinh nghiém trong linh vuc nay, chic han s& dé
dang nhan ra chat luong tot hay xau

Trong vi du (5), Smith héi rang: ] REFRIE M B2 T 5 FE ik 584 — S 2 (Ong c6 thé dam bao
chat lwong cung iing glong véi mau khéng?), thay vi tra 101 thang vao yéu cau ciu hoi thi Chen Qiran
lai tra loi: FAT—FUHMEE, FEF ! (Ching 16i ludn gide uy tin va tudn thu hop dong) ma khong
tryc tiép tra 101 vé chat luong san pham. V& hinh thirc, ndi dung cau tra 10i tuy c6 vé nhur khong lién
quan gi véi cau hoi nhung ham ¥ tra 16i muén thé hién rang “chung t6i 1a nguoi ludn giit uy tin va
tuan thit hop déng” cho nén chat lugng chic chan s& dam bao. Cach tra 16i mém mong nhung ciing
rit r& rang nay cho thiy uyén ngit va su vi pham nguyén tic hop tac ludn 1ong ghép trong nhau, hd
tro nhau trong dién dat va thé hién ham v hoi thoai.

O vi dy (6), Smith néi rang: FRICAEVRENE, THTEFIRMEL, EIEERIAEA KNS 3 Lot A
(& (Thi truong rat canh tranh, va gid lac ciia An Bé thap hon gid ciia cong ty cdc 6ng.) Chen tra
loi: HEFAEEE,  “AEARDE, witaitteit” o SRR AEER T RITR, AMEE T
R (Trung Quéc co cau: Khong so' khong biét hang, chi so dem hang ra so sanh. Ong la nguoi cé
kinh nghiém, chdc hdn sé dé dang nhdn ra chat lwong tot hay xdu). Cau tra 16i trong hoi thoai nay
dugc lai sang mot ndi dung khac, khong lién quan dén van dé gia ca. Chen di khéo dung thanh ngi
dé noi bong gié su khac biét vé chat lugng. Chen ciing va nhan dinh Smith 1a “nguoi c¢6 kinh
nghiém” thi 4t s& hiéu chat luong cua san pham. Ham y hoi thoai ngam hiéu “chat luong quyét dinh
gia ca”, “tlen nao cua ndy” mot cach té nhi nhung chac chan. Cu tra 10i nay vira vi pham phuong
cham vé mdi quan hé, vira vi pham phuong cham vé luogng (lvong thong tin nhiéu hon yéu cau cau
hoi). Tuy nhién, chinh diéu nay khién cho cau tra 1o1 6 tinh thuyét phuc hon ma khong can phai giai
thich vé chat lugng hay gia ca, mach hoi thoai vin dam bao.

Tir viée phan tich cac vi du trén cho thdy, cac hoi thoai déu vi pham phuong chdm vé mdi quan
hé. Cac cdu tra 10i thuong khong hudng vao trong tim cau hoi kiéu nhu: “c6”, “khéng”, “diing”
“khéong diing”, lai 1ai sang mot huéng khac dé cho thiy ban chit, két qua va muc dich cua sy viéec ma
khong can phai tao ra cac 10i thoai bo sung. Vi cach tra 1oi gian tiép, linh hoat nay, xét theo khia
canh ngit nghia thi thong diép khong c6 tinh lién két, co vé nhu s& anh huong dén két qua dam phan.
Tuy nhién, chinh cach tra 16i uyén chuyén nhu thé nay lai mang dén su can bang trong giao tiép. Cho
thay, sy vi pham phuong cham v& mdi quan hé trong giao tiép d6i khi lai 1a yéu t6 then chét dé cude
dam phan dat duoc két qua t6t hon.

d. Vi pham phuwong cham vé cdch thirc

(NIGNN: AR X KA L AT T 2. / Mali: Hi vong 1an nay cong ty quy vi ¢ thé
dap tmg nhu cau cuia chiing toi.

BRIEAR: N TRIf s A fash, AEANK, B ML LB e B iR . [11, tr.49])/ Chen
Qiran: Ngudn cung cac san pham kim khi nhé chua bao gio khan hiém nhu h1¢n nay, cung khong du
cau, e 1a rat kho dé 1am 6ng Smith hai 1ong.

(8) YWARH: L5H/E4RE? /Xu Tianli: Két qua thé nao rdi?

T8 Bk, AR —A “EEREA, EafA %7 (A6 7! (11, 1.133)/ Ma

H'

Qianli: C6 vé chiing ta da gip phai mot ngudi "tién khong co, chi ¢ cai mang"!
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Vi du (7), trong vi du nay, Mali bay to6 hi vong rang cong ty ddi tac s& dap tng nhu cau clia minh,
nhung Chen Qiran khong truc tlep no6i rang viéc dap ung la khong thé. Thay vao d6, 6ng dua ra thong
tin vé tinh trang khan hlem nguédn cung, am chi rang kha nang nay la kho khan, kho dap tng. Vi
cach néi rao don “e la rdt khé d@é lam éng Smith hai long”, ham ¥ chi su kho khan ciing rd rang. Cach
n6i uyén chuyén nay, giup tranh tir sy chdi thing thfmg hodc viéc kho dap tng.

Trong vi du (8), Xutianli hoi % %"’5/ FE? (ket qua nhie thé nao), Ma Qianli thay vi tra 10i rd
rang két qua ra sao thi ding cach noi uyén chuyén ring: chung ta da gip phai nguoi “E4R% A, =
frfg —2k” (tién khéng c6, chi c6 cdi mang). Cach tra 10i nay cho thiy su khéo 1éo trong dbi dép,
khién nguoi nghe twa nhu mo hd hiéu duoc y nghia nhung khéng nim phan chic chan ma ciing
khong kém di dom. Céach tra 10i nay tuy vi pham phuong chdm vé cach thirc nhung & khia canh khac
lai ¢6 hiéu qua trong viéc duy tri thai d6 trung tinh pha chut hai hudc trong dbi thoai, tao khong khi
than thién, vui vé khi dam phan.

Nhu vay c6 thé thay rang, viéc st dung uyén ngit trong dam phéan thuong mai duoc xem 1a mot
chién luge quan trong nham duy tri su khéo 160 va hoa khi giita cac bén. Mic du nhimng cau tra 10i
nay c6 thé vi pham phwong cham vé cach thirc khi cac cu tra 10i khong hoan toan rd rang, thing
than, tham chi co thé dan dén cach hiéu mo hd, nhung chiing lai dong vai tro 1am diu tinh hinh, giam
cang thang va duy tri duge mdi quan hé hop tac song phuong.

3.2. Uyén ngie va sw vi pham nguyén phwong chim ciia nguyén tic cong tic trong dam phdn
thwong mai tiéng Vigt

Dua trén cac chu dé trong gido trinh Khau ngir Tiéng Viét trong thirong mai, ching t6i thong ké
¢ 28 chu dé, gom: Hen gap khach hang; Dam phan thuong mai; tham quan doanh nghlep, Lién h¢
nghiép vu; Gidi thidu vé san pham; Hoi chg trién 1dm; Budi tiéc; Diéu tra tin dung; Hoi gia va bao
gia; Méc ca va thoa thudn mua ban; Pat hang; Phuong thure thanh toan; Chiét khau va hoa hong,
Nhan hiéu va ban quyén sang ché phat minh; Vay tin dung; Bao hiém; Giao hang; Bdc xép van
chuyén; Hai quan; Tranh chép va trong tai; Doi boi thuong; Dai 1i; Moi thau va dy thau; dau tu lién
doanh; Cho thué va thué; Chuyen nhuong ki thudt. Trong do c6 22 doan hi thoai ¢6 sy vi pham cac
nguyén tic hop tac.

Bing 2. Bing thong ké so lwong va ti 1é uyén ngit vi pham nguyén phwong cham ciia nguyén tic
hop tc trong dam phan thirong mai Tiéng Hdn theo tirng phirong cham

STT NOQI DUNG PHAM TRU SO LUONG TI LE (%)
1 Luong 4 18,3
2 VI PHAM Chat 1 4,5
3 | PHUONG CHAM | Mdi quan hé 14 63,6
4 Céch thic 3 13,6
Tong cong: 22 100

Téng sb cac hoi thoai vi pham phuong cham vé lugng, chat, mbi quan h¢ va cach thuc xuét hién
trong giao trinh 1a 13 22 c4u. Trong d0, vi pham phuong chim mdi quan hé 1a cao nhat, 14 ciu, chiém
63,6%; vi pham phuong cham vé luong 14 4 cau, chiém 18,3%; vi pham phuong cham vé cach thue
1a 3 cau, chiém 13,6%; vi pham phuong cham vé chit 1a 1 cau, chiém 4,5%. Xin phan tich mot s vi
du sau day:

a.Vi pham phwong cham vé hrong

(9) A: San lwong hang nam nhiéu thé, cdc chi dam bao chdt lwong nhw thé nao?

B: Nhdn vién ky thudt sé kiém tra dinh ky chdt lwong san phdam va tinh hinh van chuyén thiét
bi. [12, tr.16]

(10) A: Thuea chi, véi logi bao hiém toan bd, né cé bao hiém cho tat cd cdc rii ro, diing khong ha
chi?

B: Da. Thiee té la né khéng phai nhie nhitng gi ma anh hiéu ddu. [12, tr.108]
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Trong vi du (9), cau héi cua A 13: “San lwong hang nam nhiéu thé, cdic chi dam bdo chdt hrong
nhu thé nao?”, tirc 1a ngudi hoi mudn biét cu thé vé quy trinh hodc bién phap dé duy tri chat lugng
san pham. Tuy nhién, B chi tra 10i mot cach chung chung rang: “Nhdn vién ki thudt sé kiém tra dinh
ki chat lwong san phdm va tinh hinh vin chuyén thiét bi.”. Céu tra 161 nay khong cung cip du thong
tin chi tiét v€ cach thire dam bao chat lugng, nhu tan suat kiém tra, tiéu chi danh gia hodc bién phap
diéu chinh néu phat hién 15i. Nhu vay, co thé thiy cau tra loi cua B da vi pham phuong cham vé
lwong vi ciu tra 1i khong cung cdp day du thong tin chi tiét can thiét ma A mudn biét. Cach noi té
nhi ndy vira dam bao do tin cdy vira c6 thé tranh anh huong dén tinh bao mat thong tin hay mét 1i do
khac ma khong lam mét 1ong dbi tac.

O vi du (10), A hoi “véi loai bio hiém toan b, no ¢6 bao hiém cho tdt ca cdc rii ro, diing khong
ha chi?" v&i mong doi mdt céu tra 101 16 rang vé pham vi bao hiém, nhung B lai tra 1i rang “Thuc té
la n6 khong phai nhu nhitng gi ma anh hleu daw” thay vi trd 101 “dung” hodc “khong dung”. Cau tra
161 nay khong cung cap thong tin ddy dii vé cac rii ro khong duoc bao hlem ma chi ngu ¥ rang hleu
biét cua A la chua ding. Cau tra 101 cua B da vi pham phuong cham vé luong do khéng cung cip
thong tin can thiét dé 1am rd vé& pham vi bao hiém, khién thong tin nhan duoc c6 vé nhu khong dap
g yéu cau cdu hoi ma A dit ra nhung lai rat té nhi.

Cau tra 10i ciia B trong cac vi du trén déu vi pham phuong cham Ve lugng bang cach tra 10i khong
day du hoic dua ra thong tin thira, khong dap mg yéu céu truc tiép cia A, Tuy véy, du vi pham
phuong cham vé luong, nhiing ciu tra 10i 4y van dat hiéu qua giao tiép nhat dinh. Trong cac tinh
huong dam phan thuong mai cu thé nhu vy, sir dung uyén ngir duoc xem 1a mot chién luge hitu ich
dé duy tri mdi quan hé va khuyen khich sy hop tac.

b. Vi pham phuong cham vé chdt

Phuong chdm vé chét trong ngtr dung hoc yéu cau nguoi nodi phai dua ra thong tin chinh xac va
dang tin cdy, tranh n6i nhimng diéu khong dung sy that hodc khong co bang chimg. Theo dit liéu khao
sat, chung t6i chi thu dugc 01 cip hoi thoai kiéu nhur thé nay.

(11) A: Nhén vién thiét ké ciia quy cong ty déu c¢6 nhan quan ddc ddo hét .

B: Anh qud khen réi. Ching ta di an trwa da, budi chiéu di tham quan tiép dwoc khong? [12,
tr.16]

Trong vi du ndy, cau tra 15i cia B dua ra hai thong tin. Tha nhat, B tra 101 “Anh qud khen roi”, thé
hién thai 6 khiém t6n. Tuy nhién, néu xét ki, cau tra 10i cia B khong lién quan gi dén 10i khen cua
A, vi chua thyc su cung cip thong tin xac thuc vé& “nhin quan déc ddo”cia doi ngii thiét ké trong cau
n6i cia A. Néu dung thi B can tra 101 “Puing vdy, nhdn vién thiét ké cia cong ty déu c6 nhan quan rat
doc dao” nhung B khong tra 101 theo cach nay. Bédi vi, néu tra 161 chinh xac thi s& thé hién sy khoe
khoang, thiéu té nhi. Cho nén cach tra 10i khiém ton s& 1a sy lwa chon pht hop nhit cho B. Tht hai,
sau khi tra 16i mot cach khiém ton, B té nhi chuyén cha dé, moi A di an trua va hen budi chiéu tiép
tuc tham quan. Nhu vy, mac du cau tra 161 vi pham phuong cham vé chit, nhung B van dat hiéu qua
nhat dinh trong giao tiép. Cau tra 16i thé hién sy khiém ton va lich su, gitip B duy tri thai d6 hoa nha,
ddng thoi chuyén hudéng cude ddi thoai mot cach khéo 1éo. Pidu nay co thé 1am cho A cam thay dé
chiu va tao khong khi thoai mai trong giao tlep

C6 thé thiy, vi pham phuong cham vé chét trong cac ngtr canh giao tiép thuong mai thong thuong
déu khién nhiing cau dam phan duong nhu tré nén lac de, c6 xu hudng tra 10i bang nhiing thong tin
khong ding su that ma b tinh danh lac hudng d6i phuong nhd vao chién luge né tranh nhung van
mang lai khong khi trd chuyén vui vé va cam giac thoai mai cho nguoi cliing giao tiép.

¢.Vi pham phwong cham méi quan hé

(12) A: Néu nhu vy thi xin quy céng ty cho biét gid gom tién hang, cudc phi, phi bdo hiém dén
cang quy dinh dwoc khong a?

B: Vang, chung t6i sé bao cho cac ong trong vong 2 ngay. [12, tr.49]
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(13) A: Néu bdn theo gid ndy ching téi e rang ca gid thanh ciing chuwa di.

B: Bdo gid ma quy cong ty dwa ra cé cao doi chiit so véi gid ca ma chiing téi mong muoén. [12,
tr.50]

Trong vi du (12), A yéu cau B cung cép thong tin chi tiét vé gia bao g0m ca chi phi hang hoa, van
chuyén, va bao hlem dén cang quy dinh. Tuy nhién, B chi tra 101 rang “chiing 16i sé bao cho cac ong
trong vong 2 ngay” ma khong dé cap cu thé vé cac loai chi phi ma A quan tam. C6 thé thay, cach tra
10i cia B vi pham phuong cham vé mdi quan hé. Boi vi B khong tra 101 vao trong tdm cau hoi cua A,
(tirc 1a cau hoi va cau tra 101 khong c6 su lién quan v6i nhau), thay vao d6 dua ra mot cau tra 1oi
chung chung vé thoi gian. Phan hoi nay khong dap tng duoc ndi dung ma A cén khién cho thong tin
tr& nén khong nhat quan va khong phu hop. Tuy vi pham phuong chdm vé mdi quan hé nhung cu tra
10 thé hién ham y 12 B s& chuan bi cau tra 101 chi tiét sau, co thé lam cho A tam hai 1ong. Diéu nay
khién cho cudc tro chuyén van c6 thé tlep tuc dién ra.

Trong vi du (13), A lo ngai rang muc gia dugce dé xuat khong du bu dap chi phi, nhung B phan hoi
rang: “Bdo gid ma quy cong ty dwa ra co cao doi chiit so vOi gid ca ma ching t0i mong muon”, tic 1a
B khéng tra 101 truc tiép vao mdi lo ngai ciia A vé chi phi, ma thay vao d6 lai d& cap dén mong mubn
c6 murc gia thip hon. Su phan hoi ciia B khong dung trong tim, hoan toan khong lién quan dén lo
ngai vé chi ph1 ma A dua ra, thay vao d6 B lai tap trung vao muc gia ma minh ki vong. Mac du cau
tra 10 ciia B gian tiép bay t6 mong mubn giam gia, nhung né khong hé lam anh huong dén tam trang
song phuong nho vao phuong thirc trinh bay quan diém c4 nhan mot cach nhe nhang, té nhi dé
thuong luong gia ca.

Mic du cac vi du trén vi pham phwong chim vé mbi quan hé nhung ching van dat dwoc hiéu qua
giao tiép trong mot s6 khia canh nhat dinh. Viéc khong tryc tiép tra 101 cau hoi cua A chinh 1a sy van
dung khéo 1€éo ngon tir cua B, 1a mot chién luge tinh té cia B nham tranh dua ra ciu tra 1oi khéng
dinh ngay lap tic. Cach sir dung ngon tir nhu vay nham chuyén hudng cudc trd chuyén theo cach cé
loi hon cho minh nhung van giir dugc su lich sy tbi thiéu, dong thoi co thé tao ra khoang tréng cho
cac cudc thao luén hodc thuong luong tiép theo. Pidu ndy ching t6 rang, trong nhiing ngi canh dac
biét, sy vi pham phuong chim vé mdi quan hé khong nhitng khong 1am giam hiéu qua giao tiép, ma
con mang lai loi ich khi duoc sit dung mét cach c6 chu y va khéo 1éo.

d. Vi pham phwong cham vé cdach thirc

(14) A: Téi cho rang gid bdo ciia cong ty chiing t6i rat hop Ii.

B: Gid cd cdc éng bdo cho chiing t6i cao hon so véi cdc céng ty khdc, chiing téi rt khé cé thé
chdp nhdn dwoc. [12, tr.10]

(15) A: Chiing t6i dinh dét mua 3 triéu chiéc. Kha ndng cung cdp hang cia cdc éng ra sao?

B: Thdt la mét don hang véi so lwong I6n! E rang ching téi khéng dii kha nang cung cdp
duoc. [12, tr.59]

Trong vi du (14), A cho rang “gid bdo ciia céng ty ching téi rat hop I’ &m chi mong mudn B
dong y vé murc gia. Tuy nhién, B dép lai ring “Gid cd cdc dng bdo cho chiing téi cao hon so véi cdc
cong ty khdc, chiing t6i rat khé cé thé chap nhédn dwoe”. Thay vi néu cu thé muc gia c6 thé chip nhan
dugc, B phan héi bang cach so sanh mo ho: “cao hon so véi cdc cong ty khdac” ma khong ndi rd muc
gia mong mudn, chi so sanh chung v&i cac cong ty khac. Mic du khong rd rang, song cau tra 10i cia
B vén toat 1én ham ¥ ring gi4 hién tai “khong hop 1i” qua cach dién dat “khé c6 thé chap nhdn dwoc”.
Trong ngir canh nay, cau tra 101 gian tiép giup B bay t6 dugc quan diém ma khong gy cam gidc cang
thang, doi dau, van gitr dugc mdi quan hé tich cyc va mo ra co hoi dam phan tiép vé gia ca.

Trong vi du (15), A mudn blet kha nang cung cap cho don hang 3 triéu chiéc, nhung B dap lai
rang “That la mgt don hang voi so luong lon! E rang chung toi khong du kha nang cung cap dwoc”.
O day, B khong tra 161 cu thé vé s6 luong t6i da ho c¢6 thé cung cap ma chi dwa ra mot nhan xét chung
chung vé quy md don hang, dong thoi st dung cach noi rao don “E rang ching téi khong du kha
nang cung cap duoc” dé biéu thi kha ning cung cAp han ché mét cach lich sy. Sy phan hoi cua B 1a
kha mo hd va thiéu cu thé vi khong néu 13 sé luong san pham ho c6 thé dap tng dugc 1a bao nhiéu,
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va thuc su c¢6 thé dap ung dugc hay khong. Tuy nhién, chinh viéc thé hién sy e ngai vé kha ning
cung cép d6 khién A c6 thé s& diéu chinh yéu cau cta minh. Véi cach dién dat nhe nhang, lich su, su
vi pham phuong cham vé cach thirc da gitip ngudi tra 10 tranh tir chdi truc tiép, khong gay mat 1ong
khach hang.

Nhu vdy, trong nhitng vi du trén, cau tra 10i ciia B 1a vi pham phuong cham vé cach thic khi sir
dung nhiing cdu tra 10i thiéu 16 rang va cy thé. Tuy nhién, sy mo ho nay lai ¢ tac dung giam bét
cang thing, gitip cac bén tranh sy tir chéi théng thimg va bao vé mbi quan hé hop tac. Trong dam
phan thuong mai, cach thirc gian t1ep ¢6 thé tao ra khong gian linh hoat cho viéc dam phéan va giup
céc bén dat hiéu qua giao tiép ma van giir gin khong khi tich cyc trong ddi thoai.

3.3. Thdo luin

Tir két qua phan tich cac vi du cho thdy, uyén ngit xuat hién trong cac hoi thoai vi pham nguyén
tac hop tac trong tiéng Han, tleng Vi€t ¢6 vai tro quan trong, quyét dinh dén két qua dam phan. Vi
nhing tir ngit, 16i néi 6n hoa, d& nghe, uyén ngir 1a phuong tién truyen tai thong tin hitu hi¢u trong
dam phan thuong mai. D3c biét, trong cac hdi thoai vi pham nguyén tac hop tac, uyén ngir 1a “phép
thay thé” linh hoat, tinh té cac hinh thirc dién dat khac nhau bing nhimng 10i khen ngoi, tan than nhu

“qua that la mot nguoi tinh twong”, “ldo luyén trong nghé”, “cao thi dam phan”; hoic dua ra cau
hoi ham ngdn “Chiing ta déu khong phdi la nguoi méi trén thwong truong, ding khong?”, “cé thit
da that le hay xuc pham ong hay khong”’; hay ciing c6 khi 1a sy nhun nhuong ‘hi vong”, “mong”; su
khiém tén “ddu cé, dau cé”, “qua khen’’; sy rao don, “e la”, “e rang ; cling c6 khi st dung thanh
ngit: “khéng so khéng biét hang, chi so dem hang ra so sanh”, "tién khéng c6, chi ¢6 cdi mang” dé
thay cau tra 161 vé chat lugng hang hoa, hay theo dudi muc dich dam phan. Bén canh tinh chat uyén
chuyén nhe nhang, uyén ngir trong céac hoi thoai vi pham nguyén tac hop tac ciing thé hién tinh chit
nhu ma cuong nhu: “chiing t6i rdt khé c6 thé chdp nhan dwoc”, “e la rdt khé dé lam 6ng Smith hai
long” cho thay thai d6 vira mém mong vira khang khai trong dam phan. Qua cac vi du da phan tich,
uyén ngit xudt hién nhu 13 “chit boi tron” cua ngon ngir lam tang thém sire thuyét phuc cho 10i thoai
trong dam phan, dem dén cam giac d& chiu, d& chap nhan, ting thém khong khi c4i mo dé dat duoc
muyc dich dam phan, thuong luong, thoa thuén cta doéi bén.

Su vi pham céc nguyén tic hop tac trong cac vi du néu trén thyc ra la sy “cd y vi pham” hay con
goi 14 “vi pham c6 chu dich” dé tao ra nhimng ham y trong ting ngir canh cy thé. Qua dé, nguoi nghe
¢6 thé suy doan dugc ham y ma nguoi noi mudn truyen dat dén minh. Boi vi khi ¢6 sy vi pham mot
trong nhing phuong cham giao tiép theo nguyén tac hop tac thi s€ sinh ra ham y hoi thoai. Sy vi
pham cua moi phuong chdm trong mdi ngit canh cy thé s& nay sinh ham y khac nhau ma chi c6 cac
bén tham gia dam phan mdi hiéu va cam nhan duoc tai thoi diém d6. Co khi nguoi tham gia hdi thoai
cung cip thong tin khong ding nhu s thét, c6 ¥ danh lac huéng dbi phuong dé tranh sy “khé noi” vé
mdt su viéc hay mot tinh hudng nao d6; c6 khi cac cu tra 1oi thuong khong huéng vao trong tim ciu
hoi ma lai lai sang mot huong khac, thay vi tra 1oi tra 101 ding trong tam cau hoi thi lai dung cach tra
101 trai véi cau hoi vé ndi dung ciing nhur phuong thirc biéu dat, tao nén mét sy thiéu twong hop trong
cach hoi va cach dap. Nhung cting chinh sy *“c6 ¥ vi pham” nay, khién cho nguoi nghe hiéu va cam
nhan sau sic, tinh té ham y ma nguoi noi mubn truyén dat 1a nhu thé nao dua vao ngir canh va nhiing
hiéu biét chung vé moi mit ciia doi séng, xa hoi.

4. Két luan

Pam phan thuong thwong mai ludn gan lién véi muc dich va loi ich mdi bén. Noi dung dam phan
da dang, phuong thirc dam phan phuc tap, khong khi dam phan thuong c¢6 su c6 sy cang thang, nhiéu
khi phat sinh mau thuan kho di den thong nhat Cho nén, trong nhitng tinh huong kho noi ra mot cach
truc tiép thi cach dién dat gian tlep clia uyén ngir va su vi pham cac nguyén tic hop tac giup truyén
dat thong tin mot cach uyén chuyén, nhe nhang va té nhi, gitp ngudi nghe nhan biét dugc ham y
truyén tai trong ting ngit canh. Cach noi nay, vira giam bét sy kho xir, cing thang vira dé cao tinh
lich sy va giit thé dién cho mdi bén, gitp ngudi néi c6 thé ndi dugc nhi¢u hon cai ngudi ta di noi ra,
thac déy qué trinh dam phan thuén lgi va dat két qua tbt dep.
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Language with working principles in trade negotiations
(through two courses: “Business Chinese” and “Business Vietnamese”)

Abstract: Euphemism is a special linguistic phenomenon, used in many fields of economics,
politics, diplomacy, commercial activities, etc. Using euphemism helps the expression become
flexible and polite in many communication contexts. Based on Grice's (1975) theory of
conversational implicature, the article analyzes some conversational implicatures in two textbooks £
A 2y i 18 in Chinese and Vietnamese colloquial language textbook in commerce in
Vietnamese. Thereby, to clearly see the role, the necessity of using euphemisms and the violation of
cooperation principles in trade negotiations.

Key words: euphemisms; pragmatics; cooperation principles; trade negotiations; courses.



