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TOM TAT: Tri tu¢ nhén tao (A dang nhanh chong tré thanh mot yeu t6 quan trong trong gido duc
hién dai, dac biét la trong giang day ngon ngi. Nhim hd trg giang vién tlep cén va ap dung hiéu qua cong
ngh¢ ndy, Truong Pai hoc Thang Long da t6 chirc mot khoa bdi dudng gom 4 budi truc tuyén danh cho
giang vién khoi nganh giang day ngon ngir. Nghién ctru nay trinh bay két qua khao sat va phan tich noi
dung cia khoa boi dudng, bao gdm viéc hudng dan va trao dbi kinh nghiém tmg dung cac cong cu Al tiéu
biéu nhu ChatGPT, Claude, Copilot, Microsoft Designer, MagicSchool AI va Brisk Teaching vao cac
hoat dong. Phuong phap nghién ciru két hop dinh luong (khao sét trudc va sau khoa) va dinh tinh (téng
hop ndi dung trao d6i, phan hoi va thao luan). Két qua cho thay su quan tim cao cla giang vién nhung
hiéu biét ban dau con han ché; chuong trinh d4 ning cao dang ké nhan thirc va trang bi ki niang su pham
v6i Al thue té trong thiét ké bai giang, danh gia va phan hdi hoc tap. Cac van dé dao dirc, tich hop chuong
trinh va nhu cau hd trg ki thuat duge néu rd hon trong thao Iudn nhom. Bai viét khéng dinh gia tri cia mo
hinh bdi dudng niy va dé xuat huéng phat trién cac chuong trinh twong t trong twong lai.
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Long; ki nang su pham véi Al
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1. Pit van dé

Trong thoi dai s, tri tu¢ nhén tao (Al) dang tré thanh mét dong lyc quan trong thuc day d6i moéi trén
nhiéu linh vyc, bao gdm ca viéc giang day ngbn ngir ¢ béc dai hoc. Ung dung tri tu¢ nhén tao vao giang
day ngdn ngit mé ra nhimg co hoi ddi mai to 16m, ddng thoi dit ra nhitng yéu cau méi dbi véi phat trién
chuyén mén ciia giang vién ngén ngir (ca tiéng me dé va ngoai ngir). Cac nghién ciru chi ra rang Al c6
tiém nang ho trg hiéu qua viéc day va hoc ngon ngit, vi du: hd trg xay dung bai tp ca nhan héa nguoi
hoc, cung cip phan hdi tu dong cho bai viét cia sinh vién, v.v. (Zawackl-Rlchter va cOng su, 2019; Perez-
Alvarez va cong sy, 2024). Mot thi nghiém dbi chung tai Hong Kong cho thay sinh vién nhan phan hdi
viét tir Al (vi du sir dung ChatGPT) c6 su cai thién 10 rét vé chét lugng bai viét va c6 dong luc hoc tap cao
hon so v6i nhém nhén phan hdi truyén thdng tir gido vién (Chan va cong su, 2025). Duong Thanh Linh
(2023), Thai Thi Cam Trang (2023) ciing thiy rang viéc tng dung ChatGPT c6 thé thuc ddy hiéu qua day
va hoc bac dai hoc.

Viéc ung dung Al trong day ngon ngit cling dugc quan tam kha rong rai tai cac co sé dao tao bac dai
hoc tai Viét Nam. Cac hoi thao, toa dam vé Al trong gido duc ngdn ngit (nhu Hdi thdo FCLE 2024 &
Trudng Dai hoc FPT' va toa dam tai Truong Dai hoc Ha Noi 20237, v.v), dd néu bat tam quan trong cla
viéc dio tao gido vién lam chu AI dé hé tro giang day. AI khong thé thay thé vai tro ctia nguoi thay vi du
chiing c6 tinh khach quan va kha ning phan hi ttrc thi nhung lai thiéu cam xtc (Al-Zahrani, 2024). Hon
nira, Al hién tai con nhiing han ché: vi du hién tugng “do giac” (hallucination) tao ra thong tin sai Iéch,
kha nang xir i ngén ngit tu nhién cta Al doi khi chua tinh t& dé hiéu dugc ngir canh phtc tap, hodc nguy
co sai sot, thién kién trong dir li€u ma Al dugc huén luyén (Salamin va cong sy, 2023). Do do, vai tro cia
gido vién trong thoi dai AI tham chi con quan trong hon & khi phai kiém ching va diéu phdi viée day hoc:
gido vién can hudng din ngudi hoc str dung AT mét cach hiéu qua va dao dirc, bd sung nhitng gi Al con
thiéu, va khai thac Al nhu cong cu dé thic day cac hoat dong giao tiép, sang tao ma gi4o vién thiét ké.

Nhimg diéu trén doi hoi nhu cdu phat trién chuyén mén méi cho giang vién khi tich hop AL cé kién
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thirc, ki nang 1an tu duy, thai do pht hop. Trudce hét, giang vién can bdi dudng vé kién thie Al co ban (AI
literacy) - hleu duoc nguyén li hoat dong cta cac cong cu Al trong ngdn ngit (nhur dich ty dong, chdm
diém bai viét ty dong, chatbot hdi thoai, v.v.), ciing nhu gi6i han va rui ro cua ching. Bbi dudng Al can
ban s& gitip gi4o vién c6 cai nhin cin bang, biét Al ¢é thé va khong thé 1am gi, tir d6 sir dung cong cu
dang muyc dich. Thu hai, giang vién cin ning cao ki nang su pham vé6i Al (A pedagogy) - tirc 1a biét cach
sir dung Al vao cong viéc. Theo khung nang lyc Al cho giao vién cia UNESCO (2024), mdt trong ndm
try ¢t nang lyc 1a “su pham AI”, yéu cau gido vién hiéu dwoc nhimg phuong phéap day hoc méi dua trén
Al nhu str dung Al dé day viét, day ndi, hay danh gia ki nang ngdén ngir. Bén canh d6, khung UNESCO
con nhin manh cac khia canh nhu tu duy liy con nguoi lam trung tim, dao dtc trong sir dung Al kién
thirc nén tang vé Al va khai thac Al cho hoc tip chuyén mon ctia chinh gido vién. Noi cach khéc, giao
vién khong chi hoc cach dung Al dé day, ma con hoc cach tmg xtr v6i AT mot cach dao dirc, nhan van (vi
du: ton trong quyen riéng tu dir liéu hoc sinh, nhéan biét va phong tranh thién kién ctia Al) ciing nhu tan
dung AT dé tu boi dudng cho ban than (ching han dung AI d tim tai liéu, dich thuét, hoc ngoai ngit nang
cao). Nhitng nghién ctru nay khing dinh ring nhu cau bdi dudng vé Al 1a ¢4 thdt va cap thiét, ddi héi su
dAu tu nghiém tic.

Tai Truong Pai hoc Thing Long ciing nhu nhiéu co s& gido duc dai hoc khac ¢ Viét Nam, viéc ing
dung Al trong giang day ngén ngit con tuong d6i moi mé. Nhiéu giang vién tai cac bd moén ngdn ngir bay
t6 sy himg thu trude nhitng cong cu Al phuc vu cho giang day soan bai, tao slide bai giang, ra d&, tao bai
tap, cham thi, danh gia va thyc hién cac cong viéc nghién ctru khoa hoc,... nhung dong thoi ling tang vé
cach str dyng ching mot cach hiéu qua va dang dan trong 16p hoc. Thuc té nay dat ra van deé cap thiét: 1am
thé nao dé trang bi cho doi ngti giang vién nhimg hiéu biét va ki nang can thiét nham tich hop Al vao
giang day ngdn ng, t6i wu hoa loi ich va giam thiéu rai ro? Viée thiéu hut kién thuc va thyc tién tmg
dung khong chi khién giang vién e ngai, ma con c6 nguy co bo 16 co hoi néng cao chit luong day va hoc.
Do d6, van dé nghién ctru dit ra ¢ day 1a xac dinh nhu cau va cach thirc bdi dudng kién thic vé& Al cho
giang vién ngdn ngir, tir d6 thu hep khoang cach giita tiém nang va thuc tién trién khai Al trong giang day.

Nghién ctru ndy trinh bay va phén tich mo hinh khéa trao d6i kinh nghiém thi diém vé ing dung Al
trong giang day ngén ngir tai Truong Pai hoc Thang Long. Cu thé, nhom tac gia s& mo ta chi tiét thiét ké
va nfi dung cua khoa bdi dudng vé Al danh cho gidng vién tai cic bd mon ngdn ngir, ddng thoi phan tich
nhitng két qua budc dau thu dugce tir khoa hoc nay. Thong qua do, bai bao danh gia muc do hiéu qua cua
khéa boi dudng trong viéc nang cao nhén thirc va ki nang img dung Al cho giang vién, cling nhu cung cap
co s& thyc tién va khoa hoc cho cac chuong trinh d4o tao twong tu trong tuong lai.

2. Co s6'1i thuyét

Nhiéu khung li thuyét da duogc phat trién nham hiéu 16 nhimg yéu t6 cdt 15i tao nén hiéu qua ciia hoat
dong phat trién chuyén mon cho nha gido. Trong pham vi nghién ctru ndy, chung toi tp trung vao ba mo
hinh tiéu biéu thudong duoc st dung: md hinh phat trién chuyén mén cia Desimone (2009) va khung kién
thirc Cong nghé - Su pham - No61 dung (TPACK). Nhimg mé hinh nay cung cap nén tang dé phan tich
cach thiét ké va trién khai boi dudng gido vién, dic biét trong viéc tich hop cong nghé vao giang day.

- M6 hinh phat trién chuyén mén ciia Desimone (2009):

Mot trong nhiing dong gop quan trong cho li thuyét phat trién chuyén mén gido vién 1a mé hinh khai
niém ciia Desimone (2009). Desimone di dé xudt mot khung phén tich tap trung vao nam dac diém cot 16i
cua hoat dong bdi dudng gido vién c6 chit luong, bao gdbm: 1/Tap trung vao ndi dung (content focus; chu
trong kién thirc mon hoc va céach hoc sinh hoc ndi dung d6); 2/Hoc tap tich cuc (active learning; tao co hdi
cho gido vién tham gia tich curc vao qua trinh hoc, thao luan, thyc hanh, phan hdi... thay vi chi nghe giang
i thuyét); 3/Tinh thong nhét (coherence; dam bao ndi dung bdi dudng phit hop véi chuong trinh, chinh
sach gido duc va nhu cAu thuc tién cua gi4o vién); 4/Thoi luong va tinh lién tuc (duration; hoat dong bdi
dudng dién ra du dai va lién tuc dé tao thay doi bén viing); 5/Su tham gia hop téc (collective participation;
khuyén khich gido vién hoc hoi theo nhém, cong dong cting déng nghiép).

Khung li thuyét cua Desimone duoc nhiéu nghién ciru sau nay ung hd, coi nhu bo tidu chuén cho viée
thiét ké va danh gia chuong trinh bdi dudng gido vién (Darling-Hammond va cong sw, 2017). Tai Viét
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Nam, mac du mé hinh Desimone chua duoc nhic dén nhiéu cho dén gﬁn day, nhung cac dac diém tuong
tur (vi du: chu trong tinh thuc tién cta ndi dung boi dudng, sinh hoat chuyén mén theo nhom, v.v.) cling da
duoc khuyén nghi ap dung trong cac chuong trinh boi dudng gido vién theo chuong trinh gido duc moi.
M hinh Desimone cung cap mét co so li thuyet vimg chic dé phan tich xem chuong trinh bdi dudng
trong nghién ciru ndy da hoi tu cac yéu td can thiét chwa, tir 6 goi ¥ cach cai thién dé nang cao hiéu qua.

- Khung kién thirc Cong nghé - Sur pham - Néi dung (TPACK)
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Hinh 1. M6 hinh TPACK (Petko, Mishra & Koehler, 2025)

Trong bbi canh tich hop cong nghé vao day hoc, khung ning luc TPACK (Technological Pedagogical
Content Knowledge) do Mishra va Koehler (2006) dé xuat 1 mot mo hinh nén tang va hitu ich. TPACK
nhén manh rang, dé img dung cong nghé mot cach hidu qua, gido vién khong thé chi hléu riéng l¢ vé ndi
dung mon hoc (CK), phuong phap su pham (PK), hay cong ngh¢ (TK), ma can phat trién sy hiéu biét tich
hop gitra ba linh vyc nay. Cbt 181 ciia TPACK nim & cac ving giao thoa, dac biét la diém hoi tu ca ba
mién - noi cho phép gido vién thiét ké trai nghiém hoc tip vira chinh x4c vé ndi dung, vira hi¢u qua vé
phuong phép, vira tan dung ti da thé manh cua cong nghé.

Theo thoi gian, m6 hinh TPACK da dugc cap nhat dé phan 4nh t6t hon thuc tién giang day hién dai.
Petko, Mishra va Koehler (2025) da dé xuat mo rong khung TPACK bang cach 1am 16 hon vai trod ctia yéu
t6 bdi canh trong qua trinh hinh thanh va van dung tri thirc clia gido vién. Cu thé, cac tac gia phan biét
gitta kién thirc mang tinh bdi canh (contextualized knowledge) - tirc TPACK dugc hinh thanh trong méi
trudng va tinh hudng cu thé, va kién thiic vé bbi canh (Contextual Knowledge - XK) - mdt mién kién thirc
méi gitip gido vién hiéu, phan tich va phan tmg phi hop véi cac diéu kién 16p hoc, nha truong va chinh
sach gido duc. M6 hinh méi van giit vong tron nét dit twong trung cho anh hudng tir bén ngoai, nhung
nay di chinh thirc dwa XK vao nhu mot mién tri thirc ngang hang véi TK, PK, CK va céc giao thoa cua
chiing, phan anh diy da hon tinh linh hoat va ng dung thuc tién cia TPACK.

bac biét, khi img dung tri tu¢ nhén tao (Al) vao giang day ngbn ngir, khung TPACK cang thé hién tinh
phu hop va can thiét. Gido vién khong chi can hiéu ndi dung ngdn ngit hoc va phuong phép giang day, ma
con phai nam dugc cac cong nghé Al phu hop va cach sir dung ching mot cach hiéu qua trong 16p hoc
ngdn ngir. Mo rong tir TPACK, khai niém AI-TPACK dé dugc dua ra nhdm nhan manh sy can thiét cia
viée phat trién ning luc chuyén biét lién quan dén Al trong timg linh vuc giang day (Hava & Babayigit,
2025). Tu @6, TPACK khong chi 1a khung 1i thuyet ma con 1a ngbn ngir chung dé thiét ké va trién khai
cac chuong trinh boi dudng gido vién, gitp ho phdi hgp nhuan nhuyen gilta cong ngh¢, su pham va noi
dung mén hoc - dic biét 1a trong viéc Gmg dung cac cong cu s va Al mét cach ty tin, sang tao va hiéu
qua.
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2. Thiét ké nghién ctru

2.1. Déi twong tham gia

Nghién ctru dugce thuc hién voi sy tham gia clia cac giang vién gidng day tai cac B mén Ngon ngir
Anh, Han, Trung, Nhat, Viét Nam hoc cia Truong Pai hoc Thiang Long tu nguyén tham du khoa boi
dudng va trao ddi kinh nghiém.

Trong d6 c6 43 giang vién tham gia tra 10 cau hoi truéc khoa hoc, 19 giang vién phan hoi sau khoa
hoc, 5 giang vién tham gia thao ludn nhom.

2.2. Mé ta chwong trinh

Chuong trinh bdi dudng dugc to chire truc tuyén gdm 4 budi hoc, mdi budi kéo dai 2 tiéng. Noi dung
cu thé ciia timg budi nhu sau:

Budi 1: Giéi thiéu tng quan vé tri tué nhén tao (AI) trong gido duc va cac cong cu hd trg soan gio an,
tiéu biéu 1a ChatGPT, Claude va Copilot (cic mé hinh Al sinh vin ban gitp giang vién xay dung ndi dung
giang day).

Budi 2: Hudng dan tao hinh anh minh hoa va thiét ké bai trinh chiéu, gidi thiéu cac cong cu Al tao
hinh anh va thiét ké nhu Bing Image Creator, Microsoft Designer va Gamma dé hd tro truc quan hoa ndi
dung bai giang.

Buéi 3: Trinh bay cac cong cu hd trg danh gia va phan hdi trong day hoc, bao g0m MagicSchool Al va
Brisk Teaching, gitip tr dong hoa viée chim diém, nhan xét bai tap va cung cap phan hdi cho sinh vién.

Buéi 4: Gi6i thiéu cong cu hd tro nghién ctru khoa hoc (vi du: cac trg Ii Al trong tim kiém tai liéu,
phén tich dit liéu) va phién hoi dap (Q&A) dé giai dap thic mic, chia sé kinh nghiém thyc té trong qua
trinh p dung Al

2.3. Phwong phap thu thap div liéu

Dit lidu cho nghién ciru dugc thu thap tir bdn ngudn chinh nhu sau:

- Khao sat trude khoa hoc: Trude khi bat dau, cac giang vién tham gia hoan thanh mot khao sat truc
tuyen (Google Form) nhim d4nh gia mirc d hiéu biét ban dau nhu céu, ki vong va mdi quan tam, lo ngai
vé viéc tmg dung Al trong giang day. Khao sat ndy cung cap dit liéu nén vé nhén thirc va thai do cua
ngudi hoc trudce khi tham gia chuong trinh.

- Ghi chép va quan st ndi dung cac budi hoc: Toan bd ndi dung trinh bay va hoat dong trong cac budi
bdi dudng dugc ghi chép va luu trit (vi du: slide bai giang, cong cu Al duogc gi6i thiéu, cdu hoi thao luan
va vi du thyc hanh). Viéc ghi nhan chi tiét nay nham dam béo theo di sat noi dung dao tao va lam co sé
d6i chiéu khi phan tich hiéu qua ctia chuong trinh.

- Khao sét sau khoa hoc: Sau khi két thiic khoa bdi dudng, cac giang vién tham gia duoc yéu ciu hoan
thanh phiéu khao sat phan hoi. Khao sat nay danh gia mirc d¢ hai 1ong v6i chuong trinh, tinh img dung
cta cac kién thirc va ki ning da hoc, nhitng kho khin gip phai trong qua trinh hoc, cling nhu dé xuét dé
cai tién cho cac khoa sau.

- Thao luan nhém sau khéa hoc: Ngoai khao sat, mot budi thao luan nhém c6 diéu phéi duoc t6 chirc
ngay sau khoa hoc. Nguoi diéu phdi sir (dung mét kich ban thao luén ban cau triic dé dan dat cac giang
vién chia s¢ trai nghiém tham gia khoa boi dudng, 4n tuong ndi bat, nhitng khé khan hodc vuéng méic gip
phai, va cac dé xudt cho hoat dong hd trg tlep theo. Cudc thao luan nhém dugce ghi lai va ghi chu lai toan
b6 dé phuc vu phan tich dinh tinh.

2.4. Phwong phdp phdan tich dir liéu

Céc dit liéu thu thap dwoc phan tich bang ca phuong phép dinh lugng don gian do sb lugng mau khong
16n va dinh tinh nhim lam sang t6 hi¢u qua va tac dong cua chuong trinh boi dudng. Cu thé, dir liéu dinh
lugng tir cac bang khao sat duge xur Ii bang thong ké mo ta ma Google hd trg, bao gom tinh tin sut, ti 1¢
phin trim va gi tri trung binh, dé tom tit dic diém mau va so sanh trude - sau khoa hoc. Dit lidu dinh
tinh tir cac cau tra 101 mo trong khao sat va bién ban thao luan nhém dugce phan tich theo phuong phap
phén tich ndi dung dé xac dinh nhiing chii &é chinh ndi bét - dic biét 1 cac co hdi va thach thirc trong viée
ung dung Al vao giang day - theo trai nghi€ém va goc nhin ctia nguoi tham gia.
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3. Két qua phén tich

3.1. Khdo sdt truwde khoa hoc

Trudc khi tham gia khoa boi dudng, mot khao sat truc tuyén da dugc thue hién nhdm thu thap thong
tin v& muirc d6 hiéu biét, nhu cau va ki vong lién quan dén viéc ing dung Al trong giang day. Trong sb 43
giang vién tham gia khéo st trudc khoa hoc, ti 1 giang vién nit chiém ap déo 1a 88,4%; giang vién trong
do tudi 40-49 chiém 53,5%, theo sau 1 do tudi 30-39 chiém 25,6%. Trong d6 cac giang vién co trinh do
thac sT chiém ti 16 cao nhat 13 53,5%, sau d6 1a tién si vai ti 1 37,2%. Cac giang vién da sb da giang day
trén 10 nam.

Két qua khao sat cho thy, da s6 giang vién da st dung cong nghé tuong tac truc tuyén trong day hoc
(90,7%), trong d6 69,8% da timg tham gia tap huin vé tmg dung Al Viéc st dung cac cong cu Al cu thé
nhu sau:

Chura str dung cdng cu nao
Chat GPT

Gemini

Claude

Deepseek

Suno Al

7(16,3%)

35 (81,4%)
16 (37,2%)

6 (14%)
1(2,3%)

Magic school 0 (0%)
Diffit 1(2,3%)
Brisk |0 (0%)
Khan Academy -6 (14%)

Copilot 365
Qwen 2.5

1(2,3%)
1(2.3%)

Hinh 2. Mirc d6 sir dung cdc cong cu A ciia giang vién trude khéa boi dudng

Két qua khao sat ban dau cho thiy murc do tiép can véi cac cong cu Al cua giang vién trude khoa boi
dudng con kha han ché va chua dong déu. Trong sb cac cong cu duge liét k&, ChatGPT 1a cong cu phd
bién nhat, véi 81,4% nguoi tham gia timg sir dung, cho thiy day 1a nén ting da c6 d6 nhan dién va mirc
d6 4p dung cao trong thyc té giang day. Gemini (ciia Google) dimg thi hai voi 37,2% nguoi dung, trong
khi cac cong cu con lai nhu Deepseek, Khan Academy, Suno Al Diffit, Copilot 365 hay Qwen 2.5 chi
duoc mot s it giang vién biét dén hodc timg st dung (dudi 15%). DPang chu y, c6 16,3% nguoi tham gia
cho biét chwa timg str dung bat ki cong cu Al nao, phan anh thyc té rang mot bo phan giang vién van con
méi v6i linh vie nay. Dicu nay khing dinh sy can thiét cia cdc chuong trinh bdi dudng, nham gitip gidng
vién tiép can va hiéu rd hon vé tiém ning ciing nhu cach sir dung cac cong cu Al trong gidng day ngon
ngit.

Pa s6 cac giang vién tu danh gid hiéu biét vé Al & muc trung binh (48,8%) hoic t6t (30,2%). V&i tan
suat str dung Al turong ddi cao hang ngay (25,6%) va hang tuan (44,2%), cac giang vién thuong sir dung
Al dé thuc hién cac cong viéc nhu trong hinh 3:

Thiét ké chuong trinh déo tao 14 (32,6%)

Soan gido an 18 (41,9%)
Dénh gid va phan héi bai tap... 14 (32,6%)
Hb tro ¢4 nhan hoa bai gian... 15 (34,9%)
Tao ndi dung hoc tap ty don... 17 (39,5%)

Tich hgp gidng day trén l6p
Tim § fuéng

Tim thang tin

Viét bai nghién ctru khoa hoc

13(30,2%)
28 (65,1%)
30 (69,8%)

12 (27,9%)

8 (18,6%)

3(7%)

CAn phai héc dé thiét ké bai... 1 (2,3%)
chua sir dung 1(2,3%)

0 10 20 30

Hinh 3. Muc dich sir dung tri tué nhan tao ciia gidng vién trudc khéa boi dudng
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Biéu db thé hién muc dich st dung tri tué nhén tao (Al) trong giang day va nghién ctru cua giang vién
truge khoa boi dudng. Két qua cho thay Al duoc (mg dung rong rai vao nhiéu khia canh khac nhau, trong
d6 ndi bat nhat 14 tim kiém thong tin (69,8%) va tim ¥ tuong (65,1%), cho thiy Al dang dong vai tro 1a
cong cu hd tro tur duy va tra ciru trong qua trinh chuan bi giang day va nghién ctru.

Cac muc dich st dung pho bién khéc bao gom. soan gido an (41,9%), tao ndi dung hoc tap tu dong
(39,5%), hd trg ca nhan hoa bai giang (34,9%) va thiét ké chuong trinh dao tao (32,6%). Viée danh gia va
phan héi bai tap (32,6%) cling 1a mot hudng g dung tlem ning cia Al du chua thyc su phd bién. Mot
s0 it giang vién s dung Al dé lam dé thi (18,6%) hodc viét bai nghién ctru khoa hoc (27,9%).

Vé thai o ddi v6i AL 93,1% dénh gia tiém ning ctia Al tir cao dén rdt cao trong viée hd trg giang day
hiéu qua. Cuy thé:

Tiét kigm thévi gian 37 (86%)

Tang tinh ¢a nhan hoa hoc tap 19 (44,2%)

Nang cao chit |wong bai giang 30 (69,8%)

Cung cap phan hdi nhanh va chi
tiét

H6 trer quan Iy Iép hoc higu qua
hon

Cung cép phén héi nhanh va chi
tiet

32 (74,4%)
25 (58,1%)

2(4,7%)

Hinh 4. Nhan dinh cua giang vién vé loi ich cuia AI trong cong viéc

Két qua khao sat vé nhan dinh ctia giang vién ddi véi cac loi ich ctia tri tué nhén tao (AI) trong giang
day cho thdy mirc 46 dong thuan cao & nhiéu khia canh. Trong do, "tiét kiém thoi gian" 13 loi ich noi béat
nhat, dugc 86% ngudi tham gia lya chon, phan 4nh rd vai tro ctia Al trong viéc hd tro giam tai khéi luong
cong vi€c nhu soan bai, tim tai liéu, hodc danh gia hoc sinh. "Cung cép phan hdi nhanh va chi tiét" cling
dugc danh gia cao, véi 74,4% giang vién tin rﬁng Al c6 thé cai thién hiéu qua trong viéc nhan xét va
hudng dan nguoi hoc. Pong thoi, 69,8% cho riang Al gitp nang cao chat luong bai giang, thong qua viéc
tao ndi dung sang tao, da dang va cap nhat. Cac loi ich khac nhu hd tro' quan Ii 16p hoc hiéu qua hon
(58,1%) va tang tinh c4 nhan hoa hoc tép (44,2%) cling cho thay su ki vong vao viée Al gop phén xay
dung méi trudng hoc tép linh hoat, thich (mg v6i nhu cau ca nhan. Dang luu y, biéu mau khao sit co xuét
hién 1ap mot lira chon (“Cung cap phan hdi nhanh va chi tiét”), trong d6 phién ban thi hai chi c6 4,7% lya
chon, cho thiy co thé xay ra 16i ki thudt nho trong qua trinh thiét ké biéu mau. Tuy vay, két qua chung van
phan anh 0 sy quan tdm va ki vong tich cyc cua gidng vién ddi véi tiém ning cua Al trong gido duc.

Mic dii nhan thdy cac loi ich do AT mang lai nhung cac giang vién ciing thé hién sy lo ngai ddi véi Al
trong do6 16n nhét 1a su phu thudc vao cong nghé véi 74,4% lua chon, cho thay ndi e ngai rang Al cé thé
1am giam vai trd chi dong ctia nguoi day. Van dé ban quyén va s hitu tri tué (65,1%) va giam tuong tac
x4 hoi va ki nang mém (60,5%) ciing 1a nhitng quan ngai dang ké, phan anh mdi ban tim vé tinh phap i
va sy pht trién toan dién cta ngudi hoc. Ngoai ra, hon mét nira s6 ngudi tham gia (55,8%) bay to lo ngai
vé dao duc va bao mat, trong khi mét s6 giang vién d& cap dén thiéu s dong cam cta Al chi phi dau tu,
va riii ro thay ddi vai trd gido vién.

Bén canh do, giang vién ciing chia sé nhitng kho khin ho gip phai trong qua trinh tiép cin AI . Trong
d0, van dé duoc néu bat nhét 1a khé khan trong viéc tich hop Al vao chuong trinh giang day, véi ty 1é 1én
t6i 79,1%, cho thay Al tuy tiém ning nhung chua dugc gin két hidu qua véi ndi dung mén hoc hién tai.
Tlep theo, thleu tai nguyén hodc cong cu Al phu hop cling 1a tr¢ ngai 16n (72,1%), phan énh nhu cau cap
thiét vé viéc tiép can cac cong cu su pham déang tin cdy. Bén canh do, thiéu ki ning hodc kién thuc vé Al
(60,5%) la rao can pho bién, cho thy viéc dio tao va boi dudng cho giang vién la can thiét. Cudi cing,
van dé bao mat va quyen riéng tu ciing duoc hon mot nira sb nguoi khao sat (51,2%) dé cap, du khong
phai 1a mdi lo ngai 16n nhét.
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Qua khao sat, cac giang vién cling néu ki nang ma giang vién mong muén dugc trang bi khi tham gia
chuong trinh dao tao vé tri tu¢ nhan tao (A). Thiét ké bai giang thong minh va hidu qua véi Al 1a nhu cau
16n nhat, dugc 90,7% nguoi tham gia lya chon, cho thay sy quan tAm hang dau dén viéc tich hop Al vao
thyc tién giang day. Xép sau 14 ki ning tmg dung Al trong viéc danh gia va phan hdi (81,4%) va st dung
cac cong cu Al co ban (67,4%), phan anh nhu ciu trang bi nén tang str dung cong cu va van dung vao cac
khéu trong yéu clia qua trinh day hoc. Ngoai ra, cac ki ning khac nhur thiét ké trd choi hoc tap bang Al
(65,1%), ca nhan hoa hoc tép dya trén Al (55,8%) va dao dirc va bao mét khi sir dung Al (44,2%) cling
duoc quan tAm, cho thdy nguoi day khong chi chu trong dén mat ki thust ma con can nhéc dén yéu t§ dao
dirc va trai nghiém hoc tip. Mot s6 ki nang chuyén biét nhu lam dé thi (48,8%) va chdm thi ty dong
(39,5%) ciing dugc dé cap nhu nhitng | Umg dung tiém ning trong hoat dong kiém tra danh gia.

Céc phan hdi mo tir giang vién cho thay mot loat mong muon va dé xuét thue tién nham nang cao hiéu
qua g dung tri tué nhan tao (Al) trong giang day. Nhiéu giang vién nhan manh nhu cau dugc hoc tap bai
bén vé Al, bao gorn ca viéc nang cao kién thirc, ki ning tmg dung cong ngh¢ vao hoat dong giang day va
nghién ctru. Mot s6 ngudi mong mubn c6 cac khoa hoc chuyén séu hoac dlen dan trao ddi kinh  nghiém dé
hiéu rd hon vé céach tich hop Al vao cong viéc. Pac biét, nhiéu ¥ y kién cho rang Al nén dugc trién khai nhu
cong cu ha trg, thay vi thay thé vai tro sw pham cta giang vién, va can dam bao tinh phép li, dao dirc, va
ban quyén khi sir dung.

Ngoai ra, mot s6 phan hdi tap trung vao yeu t6 ha tang va hd tro tai chinh, d& xuit nha truong can cung
cap tai khoan Al tra phi hodc mién phi ding 6n dinh, hd trg chinh sach uu dai dé giang vién tiép can duoc
voi cac cong cu chuyén nghiép. Giang vién ciing dé cap dén nhu ciu dugc dao tao vé cach thiét ké bai
giang tu dong, img dung Al vao klem tra, chim thi, va phan biét dao van. M6t s6 khac nhin manh tinh ca
nhéan hoa hoc tap va dé xuit nén cip quyén truy cip twong tmg cho sinh vién khi AT dugc tich hop chinh
thirc vao chuong trinh giang day.

Tir két qua khao sat ban diu co thé thdy ring, mic du phén 16n giang vién dd nhén thirc duoc tiém
nang cua Al, nhung van ton tai mot khoang cach rd rét gitta nhan thirc va thuc hanh, dac biét trong viéc
Umg dung AI mét cach co chién lugc va su pham vao giang day. Do do, m¢t chuong trinh béi dudng bai
ban, thiét ké phti hop véi nhu cau thye tién, c6 tinh g dung cao va dong thoi giai dap cac rn01 quan ngai
vé dao dirc va ki thuat 13 hoan toan can thiét dé hd tro giang vién trong qua trinh chuyén déi s giang day.

3.2. Quan sdt cdc budi tip huin

Trong sudt bon budi hoc truc tuyén, cic giang vién tham gia khoa bdi dudng da dugc gidi thiéu, thuc
hanh va thao luan xoay quanh mot loat cac cong cu tri tué nhan tao (AD) phuc vu cho viéc soan gido an,
thiét ké hoc liéu, danh gid va nghién ctru khoa hoc. Cac budi hoc duoc t6 chirc vao khung gio t6i (19h30—
21h30) qua nén tang Zoom, voi sy huéng dan ciia 02 diéu phdi vién va dién gia dong thoi 1a chuyén gia
su pham ¢6 kinh nghiém tmg dung Al trong cac hoat dong giang day va nghién ctru trong va ngoai nudc.

Budi 1 tap trung vao cac cong cu Al sinh vin ban nhu ChatGPT, Claude va Microsoft Copilot. Ngudi
hoc dugc hudng dan cach sir dung cac cong cu nay dé soan gi40 an, tao bai tap va viét ké hoach bai giang
nhanh chong, theo cac dinh dang nhu giao 4n khung, phiéu hoc tap, rubric danh gia. Quan sét 16p hoc cho
thdy phan 16n giang vién t6 ra himg thi v6i kha ning tao ndi dung goi v da dang tir cac mé hinh Al dic
biét trong viéc tao y tuong bai viét, cau hoi mo va bai tip phan xa ngdn ngit. Cac vi du minh hoa di tir
soan bai tiéng Anh giao tiép dén x4y dung phiéu thao luan mén Vin hoc Han Quéc, cho thay sy linh hoat
lién nganh cta cong cu. Thao luan tai budi hoc ciing dé cap dén nhiing luu y dao dure, chéng han nhu dam
bao minh bach, tranh lam dung phan hdi Al thay vi nhan xét ca nhan hoa.

Buodi 2 gioi thiéu cac cong cy tao hinh anh va trinh chiéu nhu Bing Image Creator, Microsoft Designer
va Gamma. Qua phan trinh bay va thuc hanh, giang vién duoc trai nghiém viéc tao anh minh hoa phii hop
v6i chu dé bai hoc, tir do tich hop vao bai giang hoac bai thuyét trinh. Dic biét, cong cu Gamma cho phép
thiét ké slide ban ty dong tir vin ban gdc, hd tro tiét kiém thoi gian déng ké trong viéc xay dung ndi dung
thi giac. Phan tmg tir ngudi hoc thé hién 1o sy quan tim dén tinh thim mi va tinh hip dan ma Al ¢6 thé
mang lai cho bai giang, dic biét trong bdi canh phai truyén tai ndi dung vin ban kho khan dén nguoi hoc
tré.
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Budi 3 tip trung vao khia canh danh gi4 va phan hdi hoc tip, v6i hai cong cu trong tim la
MagicSchool Al va Brisk Teaching. Nguoi hoc duoc hudng dan sir dung cac cong cu nay dé tao dé kiém
tra nhanh, xay dung bang tiéu chi chim dlem (rubric), va dua ra phan hoi tur dong cho bai lam cua sinh
vién. Mot s6 giang vién da thir nghiém truc tiép cac ndi dung co sin duge cung cip tir cac kénh khac nhau
va nhan dugc phan hdi tuc thi tir hé thong, giup hinh dung rd kha ning tr dong hoa mot phan cong viée
danh gia.

Budi 4 dong vai tro tong két, véi ndi dung xoay quanh mot sb cong cu hd tro nghién ctru khoa hoc
(Perplexity, NotebookLM, Napkin, ChatGPT deep research) va phan giai dap thic méc, chia sé trai
nghiém sir dung Al trong giang day. Budi hoc ¢6 su tham gia s6i néi ciia nhidu giang vién, voi cac cau hoi
xoay quanh viéc phan biét dao van khi sinh vién dung Al gi6i han sir dung Al trong bai kiém tra, va kha
nang dung Al dé hd tro doc hiéu tai lidu tiéng nudc ngoai. Nhiéu y kién dong thuan rang Al c6 thé hd trg
rét t6t cho cong tac nghién clu, déc biét ¢ giai doan tim tai lidu, thiét ké bang hoi hodc tham chi 1én y
tuong dé tai - nhimg budc von rat mat thoi gian véi nguoi nghién ciru ngén nglr noi riéng va cac Khoa
hoc x4 hoi nhan van n6i chung. Tuy nhién, ciing trong budi hoc céc giang vién thé hién sy ban khoan vé
viée 1am sao dé c6 thé tranh phu thude qua murc cliing nhu giai quyét cac 16i sai tir cac cong cu hd tro.

C6 thé thay, quan sat 16p hoc cho thdy murc do tuong tac gitra giang vién va nguoi diéu phdi kha tich
cuc, cac budi hoc dién ra dung tién d6 va duoc thiét ké linh hoat giita trinh bay, thyc hanh va théo luan.
Nhiéu giang vién chu dong dat cau hoi, chia s¢é man hinh, thdm chi thao [uan nhém bén 1& sau khi két thac
phién chinh. Mot s6 nguoi hoc 1an dau str dung cong cu Al da bay t6 sw ngac nhién va hao hing, khing
dinh “néu biét som, chic da tiét kiém hang gio mdi tuan”. Pidu nay cho thay hiéu qua thiét ké noi dung
khoa hoc mang tinh thuc tién cao, tap trung dung vao nhu cau va tinh hudng su pham ma giang vién dang
dbi mat.

3.3. Két qud phén hoi tiv gidng vién sau khéa hoc

Sau khi két thuc khoa hoc, mot khao sat tong két da duoc giri dén cac giang vién dang ki tham gia
chuong trinh bdi dudng. Trong d6, 19 giang vién phan hoi diy du bang khao sat. S6 lwong phan hdi nay
tuong tmg vo6i nhing ngudi thyc sy tham gia day du ca bon phién hoc va c6 thoi gian danh cho viée dién
bang hoi. Mot s6 giang vién khac khong phan hdi do ban cong tac cu01 hoc ki, vudng lich day bu hodc chi
tham dy mot vai phién hoc don I¢, do d6 khong du thong tin dé cung cip danh gia tong thé. Ngoai ra, theo
ghi nhén tur phén thao ludn nhém, mot s giang vién phan anh khong nhan dugc phleu khao sat dung thoi
diém hodc bi gidi han truy cap, diéu nay ciing gop phan li giai cho s6 lugng phan hoi chua dong déu.

Két qua thu duoc cho thiy mire d6 hai 1ong cao, su gia ting nhén thirc vé kha ning tmg dung Al ciing
nhu nhu cau hd tro 1au dai cta nguoi hoc sau khoa hoc.

Vé mttc d6 hitu ich ciia cac phién hoc, phan 16n giang vién danh gia cao tinh (mg dung thyc tién cua
timg ndi dung, gan nhu 100% déu danh gia cac budi hoc 1a rat hitu ich va hitu ich. Cuy thé, 89,5% ngudi
hoc danh gia phién 1 (Vé lap ké hoach bai giang va tai liéu day hoc véi ChatGPT, Claude, Gemini,
Copilot) 1& rat hitu ich, trong khi 84,2% c6 danh gia twong tu voi phién 2 (tao ndi dung twong tac bang
cong cu trinh chiéu va tao hinh 4nh), 78,9% véi phién 3 (cic cong cu tao bai tap, chdm diém, danh gid) va
phién 4 (cong cu trong nghién ctru khoa hoc).

Khi dugce hoi vé phién hoc hitu ich nhét, 68,4% giang vién lya chon phién 4 (Al trong nghién ctru khoa
hoc). Diéu nay gay bat ngd khi dbi chiéu véi két qua danh gia riéng 1é trudc do, trong d6 phién 4 ¢6 ti 1¢
"rAt hitu ich" thap hon phién 1 va 2. Tuy nhién, diéu nay co thé li giai béi ciu trac cau hoi: mdi nguoi chi
duoc chon mot phién duy nhét 1a "hitu ich nhét", din dén sy phan tan phiéu bdu & cc phién du. Phién 4
c6 thé dugc danh gia tong thé 1a hiru ich nhat vi ndi dung nghién ctru 14 méi quan tim chung va dai han,
trong khi cac phién khac c6 tinh ki thuat cu thé hon. Ngoai ra, theo phan hdi tir thao luan nhom, mét s6
giang vién cho biét chi sau khi hoc xong toan bd chuong trinh méi dénh gia duoc gia tri tdng thé cua
phién 4, dic biét khi tmg dung cac cong cu nhur Perplexity hay NotebookLM trong thyec té nghién ciru.

Céc cong cu cu thé dugce danh gia 1a hitu ich nhit dé chuin bi bai giang 1a Brisk Teaching (52,6%),
ChatGPT (31,6%). Brisk Teaching vi thé cling dugc lya chon s€ dugc ap dung vao cong viéc vai ti 1€ 1én
dén 94,7%. Cac cong cu tao slide, hinh anh cling dugc 89,5% lua chon s€ &p dung, trong do ti 1€ nho con
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lai ¢6 thé s& ap dung. Cong cu nghién ctru duoc danh gia hiru ich nhat 1a Perplexity (52,6%), theo sau d6
la NotebookLM (15,8%) va ChatGPT (15,8%).
Phan hoi mé tir giang vién cho thdy su dénh gia cao vé ciu tric chuong trinh, kha ning tmg dung thyuc
tién va su chuyén nghlep cua (101 ngii giang vién. Dudi day 1a ¥ kién ctia 03 giang vién:
“Khéa hoc rat thi té, givp téi hiéu ré vai tro cua Al trong ca day hoc ldn nghién curu.
- “Téi da ap dung Brisk Teaching dé phdan hoi bai viét cia sinh vién va tiét kiém dwoc rat nhiéu thoi
gian.

’»

“Hy vong co thém tap hudn chuyén sdu hon vé nghién ciru khoa hoc.”

Két qua khao sat sau khoa hoc cho thiy chuong trinh da dat dugc muc tiéu cung cap tri thirc co ban va
thuc hanh mg dung Al cho giang vién. Mic du con t6n tai mot sb rao can ki thuat va nhén thirec, nhung
thai do tich cuc va nhu cau hoc tap tiép theo 12 rat 1o rét, goi m& hudng phat trién cac khoa hoc chuyén
sau, theo nganh hoic theo muc dich cy thé trong twong lai.

3.4. Phan tich thdo ludn nhém

Dt liéu tir cac phién thao ludn nhom cudi khoa hoc cung cép c4i nhin sau sic vé trai nghi€m, cam nhan
va d& xudt tir phia ngudi hoc. Mot sd ¥ kién bay t6 su danh gia cao véi cach tiép can hoc tap théng qua trai
nghiém tryc tiép v6i cong cu - theo diing tinh than "learn by doing". M6t giang vién chia sé: "Em chua st
dung Al nhiéu trong day hoc. Nén trdi nghiém dau tién vé thiét ké bai giang em thdy thii vi a". Y kién nay
phan anh ding muc tiéu cdt 16i cua khoa hoc 13, giup giang vién c6 co hoi thue hanh, vuot qua rao can ban
dau voi AL Céc giang vién da sb bay to rang lac trudc méi biét ding ChatGPT, nhung chi 1a ding dé choi
thoi, sau khi tham gia khéa trao d6i thi cach nhin nhan va kinh nghiém ding Al ciing thay ddi it nhiéu.

Bén canh d6, cac cong cu nghién ctru nhu Perplexity, Claude va NotebookLM duoc nhan manh la hiru
ich nhét ddi véi giang vién nganh khoa hoc xa hoi. Mot ngudi hoc chia sé: "Minh dn tiwong véi cong cu Al
trong nghién citu nhat. N6 rat hitu ich cho cdc giang vién viét nghién citu khoa hoc”. Thao luan ciing cho
théy su khac biét vé tién do tiép nhan: co6 ngudi da van dung dugc ngay, trong khi nguoi khac thira nhan
can thém thoi gian dé ngdm va thue hanh thém: "Thdt s ld minh chira c6 thoi gian ngdm lai timg phan dé
hiéu sdu hon".

Mt s6 ¥ kién ciing chi ra giéi han vé cong cu va dé xuat cai thién. C6 nguoi cho rang: "Em thay déu
dé tiép cin a! Nhung c6 mt s6 cong cu bi gidi han théi a.”. Vi du, ¢6 giang vién gip kho khan khi
Claude sir dung phién ban khi ding nhdp bang tiéng Phap hay theo cac hudng dan sir dung Canva Pro
nhung chua 1am duoc hét.

Cac giang vién ¢6 nguoi co nhleu kinh nghiém trong s dung Al cling chia s¢ nhimg hiéu biét véi
nhitng ngudi con méi nhung da s6 nhan thdy ring c6 nhiéu cong cu tuong rét quen nhu ChatGPT, hay
nhitng cong cu di timg sir dung nhu Perplexity nhung con nhiéu cong ning ma ho chua kham phé ra
trude khoa hoc. Vi du cach prompt (ddt cau 1énh) chuén s& cho ra san phidm nhu ¥ hon hay 1a deep
research (nghién ctru sau) trong ChatGPT hay nut research trong Perplexity.

Cac giang vién cling cho rang ban dau ho khé bin khoan viée str dung Al lam sao cho dung, khong bi
danh gia la vi pham liém chinh, qua qua trinh tham gia khoa dao tao trudc do6 va khoa nay, cling nhu tréi
nghiém, ho cho riang Al chi 14 cong cu, chung ta cAn ding AT mét cach thong minh, giit tr duy sang subt,
vi du: “Al cho ra nhiéu san pham khdc nhau sau méi lan ddt cdu hoi, vi vdy chiing ta phai giit tw duy sdng
suot”; “Al khéng thé théng minh hon con nguoi”.

Thoi lugng cua chuong trinh ciing dugc danh gia 1a twong dbi ngdn dé hoc vién c6 thé hiéu hét va thuc
hanh hét duoc cac ndi dung. Ngoai ra, ¢6 nhimg kho khian mang tinh ki thuét t5 chirc nhu viée phiéu khao
st chua dén tay hay viéc mét s tranh luan vé ndi dung nhur thiét ké trinh chiéu trong Microsoft 365 1a
khong can thiét, cho théy can cai thién ndi dung,

Nhimng chia sé ndy bd sung dinh tinh cho céc dit liéu khao sat, dong thoi cing ¢ két luan ring khoa
bdi dudng khong chi cung cip kién thirc cong cu ma con tao ra mot méi truong hoc tap hd tro, than thién,
va khuyén khich sy phan tu trong tmg dung Al vao thyc tién giang day va nghién ciru.
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4. Thao luan

Trudc khoa hoc, giang vién nhén thirc 16 tiém ning cta Al trong gido duc nhung it trai nghiém thye té,
Ho himg tht v6i cong nghé méi nhung than trong; da s6 coi Al chi 1a cong cu hd trg, khong thé thay thé
ngudi thdy. Nhidu nguoi ki vong chuong trinh s& gitip ho hiéu biét va sir dung AT mot cach khoa hoc, hiéu
qud. Qua thuc, sau khoéa hoc, kién thtrc va ki nang cua giang vién da cai thién dang ké, khéng dinh ndi
dung tap huin dap g hodc vugt mong doi. Thai do giang vién ciing tich cuc hon; ho xem Al 13 “trg thu
ddc luc” néu khai thac dang cach. Mot s6 lo ngai ban dau vé viée bi Al dan dét van con, nhung nay di
kém v thirc vé viéc can chién luoc quan 1i AT hidu qua va dao dirc.

Qua trinh tap huén dién ra trong bau khong khi tuong tac cao va hoc tap tich cye. Giang vién chii dong
dat cau hoi, chia sé kinh nghiém va thyre hanh tryc tiép véi cac cong cu Al theo hudng dan. Cach tiép can
“hoc qua hanh” giup moi hoc vién (ké ca nguoi ban dau con lung ting) dan bt kip va vuot qua ro can,
hinh thanh céng dong hoc tap hd trg 1An nhau. Phan hoi cho thay chuong trinh rat hitu ich va sat nhu cau
thyc tién. Nhiéu giang vién (ké ca nguoi da quen ding AI) hoc duoc cac cach sir dung va cong cu Al moi;
ngudi timg e ngai cong nghé ciing tu tin hon khi thiy AT gitp ich rd rét cho cong viéc. Dic biét, viée khoa
hoc gi6i thiéu da dang cong cu Al (thay vi chi mot) duoc danh gia cao, vi cac ing dung méi hd tro hiéu
qua viéc tao hoc li€u va phan hoi nguoi hoc.

Bén canh két qua tich cuc, khoa hoc ciing ton tai mot sb han ché va thach thirc. Thoi luong chuong
trinh kha ngan (4 bubi), chua du dai theo khuyen nghi dé hoc vién thyc hanh thun thuc va dam bao
chuyen ddi bén viing; nhiéu giang vién mong muén c6 thém thoi gian hodc tap huan nang cao tiép noi.
Mot s6 cong cu Al phire tap khién hoc vién gip khé khin ban dau, nhung nho hudng dan cham rai va hd
tro dong nghiép, ho da dan vuot qua tr6 ngai. Mat khac, khi ap dung Al vao thuc té, giang vién phai ddi
mit voi cac rao can vé ha tAng ki thudt (thiéu thiét bi, tai khoan), nguy co sinh vién lam dung Al, va kho
kiém chimg d6 chinh x4c ctia ndi dung do Al tao ra. Nhitng hién tugng nhu Al cung cap thong tin sai 1éch
(hallucination) va thién kién dir liéu doi hoi gido vién phai ¢6 tu duy phan bién va chién luoc st dung Al
pht hop. Didu nay cho thiy can sy hd trg thém tir nha tredong, nhu cung cap co sé vat cht, hudng dan sir
dung Al an toan va duy tri cong dong chia s¢ sau khoa hoc.

Xét theo khung TPACK va mé hinh phat trién chuyén mén ciia Desimone, chuong trinh da d4p tmg
tét ca myc tiéu tich hop cong nghé 1an cac yéu t6 ciia mot khoa bdi dudng hiéu qua. V& TPACK, khoéa hoc
gin két chit chg kién thirc cong ngh¢, su pham va ndi dung trong subt qua trinh tép huén. Vé Desimone
(2009), chuong trinh héi tu cac ddc diém cdt 161 cia mot chuong trinh phat trién chuyén mén hiéu qua - tir
ndi dung bam sat chuyén moén, phuong thirc hoc tap tich cuce dén su tuong tac dong nghiép. Han ché chinh
1a thoi luong ngan chua dap Gng khuyén nghi keo dai. Do do, du két qua ban dau tich cuc, can c¢6 hd trg
tiép ni sau tap huén dé duy tri nhiing thay ddi trong thyc hanh giang day.

C6 thé thiy, chuong trinh tdp huin Al tai Trudng Pai hoc Thing Long da chimg t6 hiéu qua trong viéc
ning cao nhén thirc, ning e (TPACK) va khoi ddy d6i méi bude dau trong thuc hanh giang day cua
giang vién. Thanh cong cia khéa hoc phil hop vai cac 1i thuyét hién hanh, dong thoi nhan manh tim quan
trong clia viéc thiét ké boi dudng sat nhu cau thyc té, ndi dung chuyén biét va phuong phép trai nghiém.
Dé phat huy t&i da hiéu qua, cac sang kién tuong lai can khic phuc han ché vé thoi lwong, ha ting va luu
cac i ro ctia Al (nhu thong tin 4o, thién kién) nham hd tro gido vién Gmg dung cong ngh¢ mdi mdt cach
bén vimg, dao dirc. Nhimg bai hoc kinh nghiém tir nghién ciru nay c6 the 1am co so dé phat trién cac
chuong trinh bdi dudng tuong tu, gop phan xay dung doi ngii giang vién sn sang d6i méi va ning cao
chit lu’orng giao duc trong thoi dai so.

5. Két luin

Nghién ctru nay da cung cap nhiing bang chimg thyc tién quan trong vé hiéu qua ctia mot chuong trinh
bdi dudng ngin han nhim nang cao ning luc img dung tri tué nhan tao (AI) cho giang vién trong giang
day ngén ngir tai Truong Pai hoc Thang Long. Qua phan tich dir li¢u khao sat trudc va sau khoa hoc,
phan hoi dinh tinh va thao ludn nhom, két qua cho thiy khoa hoc khong chi nang cao nhan thirc va ki ning
cua giang vién ddi véi cac cong cu AL ma con gop phén thuc ddy tu duy phan bién, kha ning d6i méi va
tinh than sin sang tich hop cong nghé vao thue hanh giang day.
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_Chuong trinh bdi dudng cho thiy su pht hop véi khung li thuyet TPACK khi giip giang vién phat
trién song song kién thirc cong nghé, su pham va chuyén mén; dong thoi dap img nhidu yéu t6 trong mo
hinh phat trién chuyén mon cua Desimone (2009), dédc biét la ndi dung chuyén biét, hoc tap tich cuc va
cong tac nghé nghiép. Tuy nhién, cic han ché vé thoi luong, ha tang ki thudt va nhiing rii ro tiém 4n tir Al
nhu "4o giac théng tin", thién kién dit liéu va tinh dao dtrc cAn dwoc luu ¥ trong thiét ké cac khoa hoc tiép
theo.

Tir nhitng phat hién trén, nghién ctru kién nghi m6 rong cac chuong trinh boi dudng chuyén sau hon
theo hudng tich hop thuc hanh - phan tu - ddng kién tao; ddng thoi cAn c¢6 chinh sach hd tro lau dai tir nha
trudng trong vigc cung cap cong cu, nén tang va cong dong hoc tap. Trong tuong lai, viéc tlep tuc theo doi
tac dong lau dai cua viéc ing dung Al vao thuc tién giang day ciing nhur xdy dyng khung nang lyc s6 cho
giang vién 13 nhitng huéng nghién ctru can thiét nhdm bao dam sy phat trién bén vitng va c6 trach nhiém
trong gido duc dai hoc.

Loi cdm on ‘
Bai bao nam trong khuon kho du an nghién cuu ma so CS 202404 do Truong Pai hoc Thang Long
tai tro. Xin chan thanh cam on quy nha truong da tai tro’ cho nghién ciru nay.

Chii thich:
" Hoi thao FCLE 2024 (ngay 21/01/2024) tap trung vao cha dé thoi sw: img dung tri tué nhén tao (Al) trong
giang day ngon ngr. https:/fpt.edu.vn/tin-tuc/fpt-edu-tin-tuc-chung/ung-dung-tri-tue-nhan-tao-vao-giang-day-
ngon-ngu- -chu-de-co-tinh-thoi-su-tai-fcle-2024
* Toa dam “Ung dung trf tu¢ nhan tao trong dao tao bién phién dich” do Trudong Dai hoc Ha Noi t6 chirc ngay
05/12/2024, thu hat gan 300 giang vién, chuyén gia va sinh vién tham dy. Su kién tap trung vao viéc ung dung
Al trong giang day ngon ngit va dich thuét trong thoi dai s6. https:/www.hanu.vn/a/164610/Toa-dam-
8220Ung-dung-tri-tue-nhan-tao-trong-dao-tao-bien-phien-dich822 1-Buoc-chuyen-minh-cua-giang-day-ngon-
ngu-ung-dung-trong-ky-nguyen-
s0?#:~text=T%E 1%BB%8Da%20%C4%91%C3%A0m%20%E2%80%9C%E1%BB%A8ng%20d%E1%BB
%A5ng%20tr%C3%AD,cached.
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Fostering Al literacy among language instructors: lessons from a pilot training course

Abstract: Artificial Intelligence (Al) is rapidly becoming a significant factor in modern education,
particularly in language teaching. To support instructors in effectively accessing and applying this
technology, Thang Long University organized a four-session online training program for lecturers in the
field of language education. This study presents the results of a survey and content analysis of the training
program, which included guidance and experience-sharing on the application of notable Al tools such as
ChatGPT, Claude, Copilot, Microsoft Designer, MagicSchool Al, and Brisk Teaching in educational
activities. The research employed a mixed-methods approach, combining quantitative data (pre- and post-
training surveys) and qualitative data (synthesized content from discussions, feedback, and reflections).
The results indicate high levels of interest among lecturers despite initially limited knowledge. The
program significantly enhanced awareness and provided participants with practical Al-integrated
pedagogical competencies in lesson design, assessment, and student feedback. Ethical concerns,
curriculum integration, and the need for technical support were highlighted through group discussions.
The article underscores the value of this training model and proposes directions for developing similar
programs in the future.

Key words: Artificial Intelligence (Al); language teaching; teacher training; Thang Long University;
Al pedagogical skills.



