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COMPARISON OF THE APPRAISAL LANGUAGE
“ATTITUDE” IN COMMENTARIES ON THE ISSUE OF
“PEOPLE AND WORK IN THE FIGHT AGAINST COVID-19”

IN TUOI TRE AND NHAN DAN NEWSPAPERS
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ABSTRACT: Appraisal Theory was proposed by Halliday, later by J.R. Martin and P.R.R. White
inherited and developed in “The language of evaluation - appraisal in English” (2005) which
increasingly claimed its potential in discourse analysis studies. This study applies Appraisal theory to
identify and interpret the system of Affect of the evaluator (author and non-author) on the issue of
People and work in the fight against Covid-19 in Tuoi Tre and Nhan Dan newspapers. The research
results show that authors of Nhan dan newspaper exhibit less subjective emotion in their commentary
articles compared to authors of Tuoi tre newspaper. Furthermore, the findings also reveal the
influence of contextual factors (such as the guiding principles and objectives of the two newspapers,
as well as the topic of the texts) on evaluative language (at the discourse level) from the perspective
of Systemic Functional Linguistics.
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1. Introduction

Appraisal Theory is a new approach to analyzing people’s opinions, evaluations, attitudes, and
feelings toward entities, individuals, issues, events, topics, and their attributes. Most studies applying
appraisal theory focus on realizing the polarity of attitudes, that is, studying whether texts reveal
positive or negative attitudes toward the issue being discussed. Appraisal theory has been applied in
research in many languages such as English, Chinese, Korean, Thai, Japanese, etc. In Vietnam, the
application of appraisal language theory to research is quite new, especially in the field of journalism.

The Covid-19 pandemic has passed, but its echoes still remain in the minds of all people living in
this dark period. Those echoes can be the image of medical workers fighting day and night to save
the lives of infected people; it can also be the chaos and confusion of the whole country, even the
whole world when facing such a strange and complicated epidemic for the first time; it can also be
the sharing of people with each other, helping each other survive the terrifying days; it can also be the
stains caused by a group of greedy, inhuman people who want to profit from the lives of their
compatriots. At this time, a series of articles have commented on our country’s fight against the
Covid-19 pandemic.

In this article, we focused on examining commentaries on the issue of People and work in the
fight against Covid-19 in Tuoi Tre and Nhan Dan newspapers to both examine society's attitude
towards the fight against Covid-19 and compare the way the two newspapers, Tuoi Tre and Nhan
Dan, expressed their attitudes.

2. Theoretical Background

Appraisal Theory is a theory developed based on the theoretical model of systemic functional
linguistics. The appraisal framework of this theory is a functional model with interpersonal meaning
at the level of discourse semantics. Martin & White (2005) asserted that “an approach to exploring,
describing and explaining the way language is used to evaluate, to adopt stances, to construct textual
personas and to manage interpersonal positionings and relationships.” (Martin & White 2005: 1).
They classified the appraisal framework into three subsystems: Atfitude, Graduation and
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Engagement. Due to the limited length of the article, in this article, we only focus on studying the
Attitude.

Attitude refers to emotional evaluation, including: Affect, Judgement and Appreciation (Martin &
White 2005: 35).

- Affect: refers to the expression of positive or negative moods and feelings towards ongoing
actions or towards surrounding entities. Affect is divided into four subsystems:
disclination/inclination, unhappiness/happiness, insecurity/security, and dissatisfaction/satisfaction:

Disclination/inclination includes emotions related to wishes and desires, e.g., miss, wish, long
for/neglect, reject, ignore.

Unhappiness/happiness includes emotions related to “things of the heart”, e.g., appiness, smile,
Jjoy/sadness, hate, cry.

Insecurity/security includes emotions related to “social security issues”, e.g., confidence,
trust/anxiety, scare, apprehension.

Dissatisfaction/satisfaction includes emotions related to “goal pursuit”, e.g. attention, satisfaction,
comfort/discomfort, restlessness, boredom.

- Judgement: relates to the attitude towards the behavior of the object that we admire or criticize,
praise or condemn. Judgement is divided into 2 groups: social esteems and social sanctions. Social
esteems include: Normality, Capacity, Tenacity. Normality: evaluates how special/unusual the object
is (e.g. fashionable/outdated). Capacity: evaluates how capable the object is (e.g.
skilled/inexperienced). Tenacity: is the object persistent/determined to do something? (e.g.
persistent/give up). Social sanctions include: Veracity and Propriety. Veracity: is the object honest?
(e.g. honest/deceitful). Propriety: concerned with issues of moral and legal standards (e.g. moral, law-
abiding/immoral, corrupt).

- Appreciation: according to Martin & White (2005), is “our evaluations of ‘things’, especially
things we make and performances we give, but also including natural phenomena — what such things
are worth (how we value them).” (Martin & White 2005, p. 56). Appreciation is divided into three
categories: Reaction, Composition and Valuation. Reaction is related to the impact of things and
phenomena on the emotions of the evaluating subject. Composition is the subject’s evaluation of the
structure of things and phenomena in two aspects: balance and complexity. Valuation is the
evaluation of the value of things and phenomena, answering the question of whether they are
valuable or beneficial.

This is the Appraisal linguistic framework for Attitude according to the general systemic
functional linguistics proposed by Martin and White. However, due to the influence of the origin and
purpose of evaluation, appraisal languages of Attitude in different text genres appearing at different
times will be different.

3. Sources of data and research methods

3.1. Sources of data

Data of the study were 24 commentaries on the issue of People and work in the fight against
Covid-19 in Nhan Dan newspaper (section: Think together) and Tuoi Tre newspaper (section: news
and thoughts), from December 2021 to June 2022, including:

Table 1. List of commentaries on the issue of "People and work in the fight against Covid-19" in
Tuoi Tre and Nhan Dan newspapers

No. Name of commentaries Authors Source

1. Tré lai phai hon trude (Come back and must | Tran Hoang Ngan | Tuoi tre, 01/01/2022
be better)

2. Ao giap 3 16p séng “binh thuong méi” (The | Lan Anh Tuoi tre, 03/01/2022
3-layer armor to live in the "new normal")

3. Khéng dé tiéu cuc an nap trong “vung covid” | Lé Kién Tuoi tre, 6/1/2022
(Don't let negativity lurk in the "covid zone")
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4, “Tram hoa dua nd” khong hop 1y (The | Nguyén SiDiing | Tuoi tre, 19/1/2022
unreasonable "Let a hundred flowers bloom")

5. Ho da chién dau vi t6 qudc (They fought for | Nguyén Minh | Tuoi tre, 20/1/2022
the country) Hoa

6. Tu tin mé cia (Open the door with | Tran Ngoc Tho Tuoi tre, 28/1/2022
confidence)

7. Can ty tin, tinh hinh d khac (Be confident, | Nguyén Si Diing | Tuoi tre, 12/2/2022
things have changed)

8. Thay d6i “ban tin dém ca” (Change the | L.Anh— D.Liéu Tuoi tre, 7/3/2022
“case-counting bulletins”)

9. Co “vii khi” thi hay tung ra sém (If you have | Lan Anh Tuoi tre, 11/3/2022
a "weapon", use it early)

10. | Thay ddi quan diém chong dich (Changes in | Lan Anh Tuoi tre, 24/3/2022
the epidemic fighting perspective)

11. | Nhiing chuyén bay gidi cuu (Rescue flights) | L& Puc Duc Tuoi tre, 16/4/2022

12. | Hai nim di qua va hai tiéng “gia dinh” (Two | Tran Thanh Tuoi tre, 26/6/2022
years passed and the word "family")

13. | Tiép tuc didy manh tiém vic-xin (Keep | Thanh Mai Nhan dan, 15/12/2021
promoting vaccination)

14. [ “Chia lra” véi tuyén dau chong dich | Linh Phan Nhan dan, 21/12/2021
("Sharing the fire" with the front line against
the epidemic)

15. | Tang cuong “vac-xin y thic” (promote the | Thanh Nam Nhan dan, 27/12/2021
"awareness vaccine")

16. | N3 lyc hon nita trong cudc chién chdng | Minh Hoang Nhan dan, 7/1/2022
covid-19 (More efforts in the fight against
covid-19)

17. | Mo rong vung xanh (Expanding green zones) | Minh Hoang Nhan dan, 18/1/2022

18. | Khac phuc sém viéc trén “mo” dudi “dong” | Quang Pong Nhan dan, 20/1/2022
(Promptly solve the state of "open" above but
"closed" below)

19. | Thich ting an toan (Safe adaptation) Minh Hoang Nhan dan, 18/2/2022

20. | Can som dua bo xét nghiém vao mat hang | Trung Hicéu Nhan dan, 24/2/2022
binh 6n gia (Testing kits should soon be
included in the price stabilization list)

21. | Khong dugc danh mat ni€m tin (Don't lose | Thanh Nam Nhan dan, 25/2/2022
faith)

22. | Nhip song binh thuong méi dang tro lai (The | T6 Ha Nhan dan, 26/2/2022
new normal is returning)

23. | Chu dong chdng dich (Proactively fight the | Trung Hiéu Nhan dan, 9/5/2022
epidemic)

24. | Pung chu quan trong phong, chong dich (No | Trung Hiéu Nhan dan, 4/6/2022
subjectivity in disease prevention and
control)

The above commentaries in the “Nhan Dan” newspaper were all written during the time when the
whole world, including Vietnam, was facing the Covid-19 epidemic.
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3.2. Research methods

We used descriptive method with qualitative and quantitative analysis. Quantitative data were
used for interpretation of the frequency of use of linguistic means expressing Attitude systems.

4. Research results

4.1. Overview

Surveying 24 commentaries on the issue of people and work in the fight against Covid-19 (12
commentaries in Tuoi Tre newspaper, 12 commentaries in Nhan Dan newspaper), we obtained the
following general results:

Table 2. Survey results of types of “Attitude” in commentaries on the issue of “People and work
in the fight against Covid-19”" in Tuoi Tre newspaper

Polarity Total
Attitude Positivity (+) Negativity (-)
Frequency Proportion Frequency Proportion | Frequency | Proportion
Affect 34 18.18% 36 19.25% 70 37.43%
Judgement 25 13.37% 33 17.65% 58 31.02%
Appreciation 26 13.9% 33 17.65% 59 31.55%
Total 85 45.45% 102 54.55% 187 100%

Table 3. Survey results of types of “Attitude” in commentaries on the issue of “People and work
in the fight against Covid-19" in Nhan Dan newspaper

Polarity Total
Attitude Positivity (+) Negativity (-)
Frequency | Proportion | Frequency | Proportion | Frequency | Proportion
Affect 29 17.79% 24 14.73% 53 32.52%
Judgement 39 23.92% 35 21.48% 74 45.4%
Appreciation 10 6.13% 26 15.95% 36 22.08%
Total 78 47.85% 85 52.15% 163 100%

Based on the survey results in tables 2 and 3, it could be seen that Attitude in commentaries
appeared more frequently in Tuoi Tre newspaper than in Nhan Dan newspaper.

The similarity between the two newspapers was that the Attitude system appeared in both poles:
positivity and negativity. In which, negativity had a higher rate than positivity.

Regarding the differences, the frequency and proportion between the Atfitude subsystems of the
two newspapers were not similar. Of the total 187 expressions of Attitude in Tuoi Tre newspaper,
Affect appeared the most (37.43%), Appreciation ranked second (31.55%), and then Judgement
(31.02%). As for Nhan Dan newspaper, Judgement appeared the most (45.4%), followed by Affect
(32.52%) and Appreciation (22.08%). This showed that, in the issue of fighting Covid-19, the authors
of Nhan Dan newspaper often focused on making comments about people and ways to fight the
epidemic more than expressing emotions. On the contrary, the authors of Tuoi Tre newspaper
expressed their own emotions as well as the emotions of people living in this dark period rather than
evaluating people and the work of fighting the epidemic. These differences stemmed from the
principles and ways of choosing content to write articles of the two newspapers. In this regard, Nhan
Dan newspaper chose commentaries on the country's anti-epidemic policies and methods, because its
mission was to orient and disseminate the Party and State's viewpoints to the people. As for Tuoi Tre
newspaper, in addition to its mission of dissemination, orienting and setting an example, its
outstanding mission was to highlight the concerns and “hot” issues of society, therefore,
commentaries on this issue in Tuoi Tre newspaper often focused on people's emotions and desires
when facing the epidemic.
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4.2. Appraisal language of Attitude in commentaries on the issue of “People and work in the
fight against Covid-19” in Tuoi Tre newspaper
*The subsystem Affect
Surveying 12 commentaries on the issue of people and work in the fight against Covid-19 in Tuoi
Tre newspaper, we obtained the following results on the subsystem Affect:
Table 4. Survey results of the subsystem Affect in commentaries on the issue of “People and work
in the fight against Covid-19” in Tuoi Tre newspaper

Types of Polarity Total
Affect Positivity (+) . Negativity (-) ' .
Frequency | Proportion | Frequency | Proportion | Frequency | Proportion
Inclination 22 11.76% 2 1.07% 24 12.83%
Happiness 10 5.35% 13 6.95% 23 12.3%
Security 2 1.07% 15 8.02% 17 9.09%
Satisfaction 0 0% 6 3.21% 6 3.21%
Total 34 18.18% 36 19.25% 70 37.43%

According to the results of Table 4, Inclination was the most common type of Affect (12.83%).
These were people’s wishes and hopes for a “new normal” life after the Covid-19 pandemic.
Happiness had the second highest rate (12.3%). People were happy to survive the pandemic and
could start a new life, but they were also anxious, scared, and hurt by the huge consequences that the
pandemic had caused to people. Next was Security (9.09%) and finally Satisfaction (3.21%). People
felt scared and worried about their own lives and their families’ lives during the pandemic when there
was no cure or effective measures to prevent it; they felt indignant when some people took advantage
of the pandemic situation to benefit themselves. That was the reason why negativity appeared much
more than positivity in these two types of Affect. For example:

(1) With the medicine, hopefully it will end the situation where many families are “hungry for
medicine” to treat COVID-19 and have to buy hand-goods medicine at high prices. (Tuoi Tre,
January 3, 2022)

(C6 thubce, hy vong s& chim dat tinh trang nhiéu gia dinh "d6i thudc" tri COVID-19 phai tu tim
mua thudc theo dudng xach tay voi gia cao.)

(2) Happy as such but they are also burdened with worries, such as what will happen after Tet,
will they return to the factory or stay at their hometown, what will their income be...? (Tuoi Tre,
January 28, 2022)

(Vui 14 thé nhung ho ciing nang triu ndi lo, nhu sau Tét s& ra sao, tré' lai nha may hay & qué, thu
nhap ra sao...?7)

(3) 1t is the return and reliance on one's own family, one's own husband/wife, parents or children
when we are insecure and all the fun outside the door is temporarily closed. (Tuoi Tre, June 26,
2022)

(D6 1a su quay vé va tuya nuong vao chinh gia dinh, vao chinh chéng/vo minh, vao cha me hay con
tré giita lic chung ta bat an va moi cudc vui bén-ngoai-canh-cira tam thoi khép lai.)

(4) We cannot accept a "lockdown" situation for any reason. (Tuoi Tre, January 28, 2022)

(Chung ta khong thé chip nhén tinh trang "khoa ctra” vi bit ky 1y do gi.)

Table 5. Example analysis of the subsystem Affect

Expressive Types of

Ex. | Subjects language Affect

Explanation

(1) | Authors Hope Inclination The author hoped that when the Ministry of
Health introduced medicine to treat Covid-19,
it would help end the situation where many
people, out of worry and fear, bought
medicine of unknown origin and at high
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prices. This attitude of Inclination (+) was
realized by the author with the verb hope.

(2) | They (the | - Happy - Happiness The epidemic had shown signs of positive
workers) changes, workers were allowed to travel freely
- Worried Unhappiness (when ensuring the conditions given by the

Ministry of Health), so they spread out to their
hometowns to celebrate Tet. After nearly two
years of being away from their loved ones due
to the epidemic, everyone was happy, but they
were also worried about their future
livelihood. This feeling of Happiness (+/-) was
expressed by the words: happy, worried.

(3) | We Unsafe Insecurity Everyone feels unsafe in the face of the
(authors epidemic. The word umsafe represents the
and author's and readers' feelings of Security (-).
readers)

(4) | We Dissatisfaction | Dissatisfaction | “Locking the door” to protect against the

epidemic but also locking the economic door,
directly affecting the lives of workers.
Therefore, the author put himself in the
position of the workers to express this feeling
of dissatisfaction.

*The subsystem Judgement
The results of the Judgement subsystem survey in commentaries on the issue of people and work
in the fight against Covid-19 in Tuoi Tre newspaper are presented in Table 6.
Table 6. Survey results of the subsystem “Judgement” in commentaries on the issue of people and
work in the fight against Covid-19 in Tuoi Tre newspaper

Polarity Total
JUDGEMENT Positivity (+) Negativity (-)
Frequency | Proportion | Frequency | Proportion | Frequency | Proportion
Socialesteems | Normality 4 2.14% 5 2.67% 9 4.81%
Capacity 12 6.42% 5 2.67% 17 9.09%
Tenacity 8 4.28% 0 0% 8 4.28%
Socialsanctions | Veracity 1 0.53% 0 0% 1 0.53%
Propriety 0 0% 23 12.31% 23 12.31%
Total 25 13.37% 33 17.65% 58 31.02%

The statistical results in Table 6 showed that the Judgement had the negativity value higher than
the positivity. Of which, Propriety was the type with the highest negativity rate of 12.31%. In the
commentaries on the issue of people and work in the fight against Covid-19, the authors mentioned
some people and organizations that had “fished in troubled waters”, taking advantage of the epidemic
for their own personal gain. What was most reprehensible was that they profited for themselves on
the lives and trust of poor and suffering people. Therefore, the authors negatively evaluated the
Propriety of these subjects. Capacity was the type ranked second in frequency. However, Capacity
had a higher positivity value (6.42%) than negativity value (2.67%). The authors highly appreciated
the capacity of individuals, organizations and people in the fight for survival against the epidemic.
Next was Normality with 4.81%, Tenacity accounted for 4.28% and Veracity accounted for only
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0.53%. What was special was that Tenacity only appeared in the positivity, not in the negativity. This
showed that the authors of Tuoi Tre newspaper highly appreciated our country’s efforts in preventing
and fighting the epidemic. For example:

(5) COVID-19 is still there, the future is still bumpy but we are stronger so “we must come back
better than before” so that the income and life of each person, each family, each locality and country
are better and happier than before. (Tuoi Tre, January 1, 2022)

(COVID-19 con do, phia trude van gép ghénh nhung ching ta d& manh m& hon vi the 'tr lai phai
hon truée" dé thu nhap, cude séng ciia mdi ngudi, mdi gia dinh, mdi dia phuong va qudc gia tdt hon,
hanh phuc hon trudc.)

(6) They threw themselves into a place where the line between life and death was extremely thin,
they could get sick, could die, could have unpredictable consequences for life, but no one refused, no
one gave up, no one was afraid. (Tuoi Tre, January 20, 2022)

(Ho d4 1an x4 vao noi ma lan ranh sng chét vo ciing mong manh, c6 thé nhiém bénh, ¢ thé chét,
c¢6 thé mang di chimg khon luong sudt doi nhung khong ai tir chdi, khong ai bo ngii, khong ai run
SQ.)

(7) Thus, there is collusion between some corrupt officials in the apparatus and outside businesses
Jor personal gain. (Tuoi Tre, January 6, 2022)

(Nhu vay 1a c6 su cdu két gitra mot s6 can bd bién chét trong bd may va doanh nghiép bén ngoai
dé truc loi.)

Table 7. Analysis of examples of Judgement

Objects of Expressive | T f

Ex. | Subjects the P ve | typeso Explanation
. language | judgement
judgement

(5) | Authors | Us (authors | Strong Capacity The authors believed that everyone

and readers) ) (including the authors) had become
stronger in the face of the epidemic,
and would “come back stronger than
before”. The adjective strong showed
our assessment of Capacity (+).

(6) | Authors | They Throw Tenacity Nurses, doctors, and caregivers,
(Medical themselves | (+) regardless of difficulties and dangers,
staff) have been on duty day and night,

caring for and treating patients. The
author highly appreciates their efforts
and tenacity.

(7) | Authors | Some Collusion, | Propriety Collusion, corruption, and profiteering
officials who | corruption, | (-) are behaviors and qualities that violate
committed and social ethics. The author used those
violations profiteering words to evaluate the Propriety (-) of

some officials who committed
violations in the Viet A test kit case.

*Subsystem Appreciation

In 12 commentaries on the issue of people and work in the fight against the Covid-19 in Tuoi Tre
newspaper, we obtained the results of the subsystem Appreciation in Table 8 below.

Table 8. Survey results of the subsystem “Appreciation” in commentaries on the issue of people

and work in the fight against Covid-19 in Tuoi Tre newspaper

Appreciation

Polarity

Positivity (+)

| Negativity (-)

Total
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Frequency | Proportion | Frequency | Proportion | Frequency | Proportion
Reaction 7 3.74% 3 1.61% 10 5.35%
Composition 0 0% 23 12.3% 23 12.3%
Valuation 19 10.16% 7 3.74% 26 13.9%
Total 26 13.9% 33 17.65% 59 31.55%

In the subsystem Appreciation, Valuation appeared the most with 26 times (accounting for 13.9%),
followed by Composition with 23 times (accounting for 12.3%). All these 23 times assessed the extent
and development of the epidemic, so they belonged to the negativity (pandemic, unpredictable, bad
developments, difficult to predict, adversity...). Last came Reaction with 5.35%. For example:

(8) In fact, up to now, the number of infection cases still “impresses” people more than red or orange.
(Tuoi Tre, March 7, 2022)

(Thue té cho thiy dén lac nay, sé ca nhiém van giy "4n twong" v6i ngudi dan hon 14 mau d6 hay cam.)

(9) Humanity has entered 2022 with many hopes and dreams, and the goal that every country is
aiming for is to control and defeat the COVID-19 pandemic so that we can study, do business, entertain,
and do useful and meaningful things. (Tuoi Tre, January 1, 2022)

(Nhan loai dd budc vao nam 2022 véi nhiéu hy vong, wéc mo va muc tiéu moi qudc gia hudng
t6i, d6 1a ché ngu va chién théng dai dich COVID-19 dé con hoc tap, lam an, giai tri, lam diéu co ich,
c6 y nghia.)

(10) Last year around this time, many people could not have imagined that they would have to
stay at home for months. Time has kept passing, but it seems that people have experienced and
learned great lessons. (Tuoi Tre, June 26, 2022)

(N3m ngoai vao tim ndy, nhidu nguoi khong thé ngd rang phai ¢ sudt trong nha hang thang troi.
Vay rdi thoi gian ctr troi, nhung duong nhu con nguoi di dugc trai nghiém va hoc thém nhing bai
hoc 16n lao.)

Table 9. Analysis of examples of Appreciation

Subjects Objects .
. . Expressive Types of .
Ex. doing the being language | Appreciation Explanation
appreciation | appreciated
(8) | Authors The number | “Impresses” | Reaction The number of infected cases on
of infected -) the news has a strong impact on
cases people's psychology, making
them more worried than the red
and orange boards dividing the
epidemic areas. This Reaction (-
) of people to the number of
infected cases is realized by the
verb phrase “impresses”.
(9) | Authors The Covid- | Pandemic Composition | The author believes that the
19 epidemic -) extent of the Covid-19 epidemic
is large and complicated. The
Composition (-) is expressed
through the word pandemic.
(10) | Authors That having | Great Valuation Dich bénh, 1énh cach li budc
to stay at | lessons ) ngudi dan phai ¢ nha subt hang
home all the thang troi. Piéu nay gdy anh
time huéng nghiém trong dén thu
nhap cta ho, nhung bu lai, ho c6
thém nhiing bai hoc I6n lao vé
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tinh cam gia dinh. Do d06, tac
gia nhan dinh viéc phai & subt
trong nha 1a mét vi€c co gia tri
tich cuec.

The pandemic and quarantine
orders forced people to stay at
home for months. This severely
affected their income, but in
return, they learned great
lessons about family affection.
Therefore, the author believes
that having to stay at home all
the time is a positively valuable
thing.

*Subjects doing the evaluation
The subjects expressing Attitude in the commentaries on this issue included two groups: authors and
non-authors. The appearance frequency of the groups of subjects of the evaluation was presented in the
following table 10.
Table 10. Subjects doing the evaluation in commentaries on the issue of people and work in the
fight against Covid-19 in Tuoi Tre newspaper

Types of Attitude
Subjects Affect Judgement Appreciation Total
doing the evaluation
Authors 36 51 48 135
Non-Authors 34 7 11 52
Total 70 58 59 187

Subjects that were authors appeared nearly 2.6 times more than subjects that were non-authors.
This showed that authors in Tuoi Tre newspaper expressed their attitudes and assessments clearly.

4.3. Appraisal language expressing Attitude in commentaries on the issue of “People and work
in the fight against Covid-19” in Nhan Dan newspaper

*The subsystem Affect

In the commentaries on the issue of people and work in the fight against Covid-19 in Nhan Dan
newspaper, the subsystem Affect was expressed through four aspects: Inclination, Happiness,
Security and Satisfaction.

Table 11. Survey results of the subsystem “Affect” in commentaries on the issue of people and
work in the fight against Covid-19 in Nhan Dan newspaper (/163 words)

Types of Polarity Total
Affect Positivity (+) ' Negativity (-) . '
Frequency | Proportion | Frequency | Proportion | Frequency | Proportion
Inclination 26 15.95% 4 2.45% 30 18.4%
Happiness 0 0% 4 2.45% 4 2.45%
Security 0 0% 13 7.99% 13 7.99%
Satisfaction 3 1.84% 3 1.84% 6 3.68%
Total 29 17.79% 24 14.73% 53 32.52%
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Inclination was the most frequently appearing type with 30 times (accounting for 18.4%). Of which,
only 6 times the author/non-author expressed their wishes, expectations or undesirability, and 24 times
were exchanges and suggestions from the author with relevant parties and readers in providing solutions
to overcome the limitations and shortcomings of the problem (realized by the modal verb need). It could
be said that the authors of Nhan Dan newspaper rarely expressed their personal mood and emotions,
mainly expressing objective wishes in solving problems. Next was Happiness with 7.99%, Satisfaction
with 3.68%, and Security with only 2.45%. It was worth noting that both Happiness and Safety did not
appear in positivity, only in negativity. This negative emotion came from people’s anxiety and fear of the
epidemic, they felt threatened in terms of health and life. Consider some typical examples:

(11) Provinces and cities need to closely and specifically implement the campaign of “going to
every alley, knocking on every door” to make a list of all elderly people and people with underlying
medical conditions who have not been vaccinated and need to be vaccinated immediately... to
complete the goal of fully vaccinating all people aged 18 and over by December 31 at the latest.
(Nhan Dan, December 15, 2021)

(Céc tinh, thanh phé can sat sao, cu thé trong thuc hién chién dich "di timg ngo, gd tung nha" 1ap
danh sach tat ca nhitng ngudi cao tudi, ngudi co bénh 1y nén chura tiém vac-xin can phai tiém ngay...
dé cham nhat dén ngay 31/12 hoan thanh muyc tiéu tiém dii hai miii cho tt ca nhitng nguoi tir 18 tudi
tro 1én.)

(12) The team of doctors, nurses, and medical staff are under extremely heavy pressure from all
sides: family and relatives are having difficulties in life, being infected, etc. (Nhan Dan, December
21,2021)

(D6i ngil y si, bac si, nhan vién y t& phai chiu 4p luc vo ciing nang né tir moi phia: gia dinh, ngudi
than gap kho khan trong cudc séng, bi nhidém bénh, ...)

(13) 1t is this turmoil and panic of a part of the population has contributed to making the market
for drugs and medical equipment during the epidemic even more chaotic and disorganized;
negatively affecting the psychology and daily life of the entire community. (Nhan Dan, February 25,
2022)

(Chinh tam 1y ban loan, hét hoang nay ctua mot bo phan ngudi dan dd gop phan khién thi trudong
thude va cac thiét biy té mua dich cang tr¢ nén bat nhao, hon loan; tac dong tiéu cuc dén tam 1y, sinh
hoat cuia ca cong dong.)

(14) Notably, 25% of survey participants admitted to having decreased job satisfaction. (Nhan
Dan, December 21, 2021)

(Dang chu ¥, 25% s6 ngudi tham gia khao sat thira nhan da giam murc d6 hai long voi cong viéc.)

Table 12. Example analyses of Affect

Ex. Subjects Fi:ﬂg::;e ]sz;zc(:f Explanation

(11) | Authors Need Inclination During the Covid-19 vaccination campaign,
the author discussed with relevant units what
they should do to achieve higher efficiency,
which was also the author’s wish. For these
discussions/wishes, the subject of evaluation
was hidden, only the evaluated object
(provinces, cities) and the wish (need)
appeared.

(12) | Team  of | To be Unhappiness The author seemed to understand the feelings
doctors, under and situation of the medical team in the fight
nurses, extremely against the epidemic. They have to fight
medical heavy “selflessly” to save the lives of patients but
staff pressure are under pressure from many sides. This is
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their unhappy feeling. This Happiness (-) is
identified through the verb phrase to be under
extremely heavy pressure.

(13) | People Confused, | Insecurity The Covid-19 pandemic has taken the lives of
panicked thousands of our compatriots. Therefore,
people feel unsafe when facing the epidemic.
They are confused and panicked.

(14) | 25% of | Decreased | Dissatisfaction | Medical staff are required to work 100% of

people satisfaction their capacity, working day and night, and are
(edical under immense pressure from all sides. This
staff) makes them feel dissatisfied with their work.

This feeling is expressed by the phrase
decreased satisfaction.

*The subsystem Judgement
In 12 commentaries on the issue of people and work in the fight against Covid-19 in Nhan Dan
newspaper, the subsystem Judgement appeared the most in the Attitude system. The survey results of
the Judgement group are presented in Table 13.
Table 13. Survey results of the subsystem “Judgement” in commentaries on the issue of people
and work in the fight against Covid-19 in Nhan Dan newspaper

Polarity Total
JUDGEMENT Positivity (+) Negativity (-)
Frequency | Proportion | Frequency | Proportion | Frequency | Proportion
Social Normality 0 0% 1 0.61% 1 0.61%
esteems Capacity 21 12.88% 15 9.21% 36 22.09%
Tenacity 18 11.04% 1 0.61% 19 11.65%
Social Veracity 0 0% 3 1.84% 3 1.84%
sanctions Propriety 0 0% 15 9.21% 15 9.21%
Total 39 23.92% 35 21.48% 74 45.4%

In the subsystem Judgement, the positivity value appeared more than the negativity. Of which,
Capacity was the subgroup with the highest percentage of 22.09%. Tenacity accounted for 11.65%
and ranked second. Next came Propriety with 9.21%, Veracity 1.84% and Normality 0.61%.
Propriety, Veracity and Normality did not appear in positivity. The author criticized the behaviors
and people who took advantage of adversity to enrich themselves. They enriched themselves illegally
on the fear and trust of the people in a “life-threatening” situation. Therefore, these three subtypes
only appeared in the negativity. Capacity and Tenacity mostly appeared in positivity because in these
commentaries, the author praised and set examples of people who silently sacrificed for their
compatriots, they fought hard for their compatriots. These were completely consistent with the
purpose of Nhan Dan newspaper, which was to set good examples and criticize bad things in society.
Consider some typical examples below:

(15) Vietnam started to implement vaccinations in early March 2021, a bit slower than other
countries, but then made quite an impressive breakthrough. (Nhan Dan, December 15, 2021)

(Viét Nam bit dau trién khai tiém chung vac-xin tir dau thang 3/2021, ¢6 cham mot chit so véi
cac nudc, nhung sau d6 di co budce but tde kha 4n tuong.)

(16) Currently, medical staff across the city are working hard, making every effort, working day
and night to prevent the spread of the disease, and promptly supporting and caring for those who are
unfortunately infected with Covid-19. (Nhan Dan, December 27, 2021)
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(Hién nay, doi ngi y té trén toan thanh phd dang cang stc, nd luc hét minh, 1am viéc bt ké ngay
dém nham ngin chin da lay lan cta dich bénh, hd tro, chiam soc kip thoi nhitng nguoi khong may méc
Covid-19.)

(17) In addition, in recent days, a number of corruption and negative cases of taking advantage of
the epidemic for personal gain have been discovered and investigated. (Nhan Dan, January 7, 2022)

(Bén canh do, nhitng ngay gin diy, mot sb vu viéc tham nhiing, tiéu cuc loi dung dich bénh dé truc
loi d dwoc phat hién, diéu tra.)

Table 14. Example analyses of Judgement

Ex.

Subjects

Objects of
judgement

Expressive
language

Type of
judgement

Explanation

(15)

Authors

Vietnam

- Slow
- Accelerated

Capacity
(/)

Vietnam is considered a latecomer
(slow) in Covid-19 vaccination but
has reached the finish line earlier than
other countries (accelerated). The
author highly appreciates Vietnam’s
capacity compared to other countries
in vaccination by using contrasting
measures.

(16)

Authors

Medical staff
across the
city

- Straining,
making every
effort,
working day
and night.

- Timely take
care.

Tenacity
(+)

Capacity
(+)

The author positively evaluated the
tenacity of the medical staff across the
city in treating infected people and in
disease prevention. This assessment
of Tenacity (+) was expressed by the
phrases: straining, making every
effort, working day and night. With
that effort, they promptly cared for
and treated Covid-19 patients. The
author positively evaluated the (+)
Capacity of the medical staff with the
verb phrase timely take care.

(17)

Authors

0 (A number
of violators)

- Corruption,
negative
exploitation,
profiteering.

- Discovered,
investigated.

Propriety
Q)

Capacity
()

In this example, the subject being
judged did not appear, but it could be
understood that it was some officials
who violated the law because these
subjects appeared in  previous
discourses. They made illegal profits
while the whole country was
struggling with the epidemic, which
made the whole nation indignant and
angry. This ethical violation was
expressed by the author through the
words: corruption, negative
exploitation, profiteering.

The author also highly appreciated the
ability of the authorities in handling
these subjects. The Capacity (+)
assessment was realized by the phrase
discovered, investigated.
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*The subsystem Appreciation
The subsystem Appreciation in the commentaries on the issue of people and work in the fight
against Covid-19 in Nhan Dan newspaper had the rate of the negativity twice as high as the
positivity. The negativity value mainly came from the Composition. This result was presented in
detail in Table 15.
Table 15. Survey results of the subsystem “Appreciation” in commentaries on the issue of people
and work in the fight against Covid-19 in Nhan Dan newspaper

Polarity Total
Appreciation Positivity (+) Negaivity (-)
Frequency | Proportion | Frequency Proportion Frequency | Proportion
Reaction 1 0.61% 0 0% 1 0.61%
Composition 1 0.61% 16 9.82% 17 10.43%
Valuation 8 4.91% 10 6.13% 18 11.04%
Total 10 6.13% 26 15.95% 36 22.08%

In the subsystem Appreciation, Reaction only appeared once (accounting for 0.61%). Composition
only appeared once with a positive assessment (accounting for 0.61%) about Vietnam’s flexible
vaccination strategy, and 16 negative assessments (accounting for 9.82%) about the Covid-19
epidemic. The authors focused on assessing the level and complexity of the epidemic (pandemic,
develop in a very complicated and unpredictable manner, complicated...). These analyses will be
presented in the Realization section in the following sections. Valuation was the type with the highest
frequency of appearance (accounting for 11.04%). For example:

(18) The above facts show that the epidemic in Hanoi is developing in a very complicated and
unpredictable manner. (Nhan Dan, December 27, 2021)

(Thue té néu trén cho thdy, dich bénh tai Ha Néi dang dién bién hét sikc phirc tap va khé heong.)

(19) In the fight against Covid-19, vaccines are identified as "weapons" that play an important
role, both in the short term and in the long term. (Nhan Dan, December 15, 2021)

(Trong cudc chién chéng Covid-19, vic-xin dugc xac dinh 1a “vii khi” dong vai trd quan trong,
vira truGe mat vira lau dai.)

Table 16. Example analyses of Appreciation

Subjects Objects
. . . Types of
doing the being Expressive . L. .
Ex. e . Appreciatio Explanation
appreciati | appreciate language n
on d
(18) | Authors the Covid- | Developing Composition | The author commented that the
19 in a very| (-) development of the Covid-19
epidemic complicated epidemic in  Hanoi  was
in Hanoi and complicated and unpredictable.
unpredictable The Composition (-) was
manner. expressed through the verb
phrase “developing in a very
complicated and unpredictable
manner”.

(19) | Authors Vaccines “Weapons” Valuation Vaccines were considered an
playing an | (+) effective measure to prevent
important Covid-19. The Valuation (+)
role. was clearly shown by the phrase

“weapons”’ playing an
important role.
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*Subjects doing the evaluation
The subjects doing the evaluation in the Attitude system on the issue of fighting the Covid-29
epidemic in Nhan Dan newspaper could be authors or non-author subjects. The survey results on the
subjects doing the evaluation are shown in table 17.
Table 17. Subjects doing the evaluation in commentaries on people and work issues in the fight
against Covid-19 pandemic in Nhan Dan newspaper

Types of Attitude
Subjects Affect Judgement Appreciation Total
doing the evaluation
Authors 32 72 29 133
Non-author subjects 21 2 7 30
Total 53 74 36 163

The subjects doing the evaluation in the Attitude system of Nhan Dan newspaper were mostly
authors and non-authors. The number of authors was 4.5 times higher than the number of non-
authors.

4.4. Comparison of similarities and differences

(i) The subsystem Affect

- Similarities:

+ Within the subsystem Affect, Inclination was the most frequently appearing type in the two
newspapers.

+ The subjects doing the evaluation in the subsystem Affect were mainly the authors.

This similarity showed that the authors in the two newspapers expressed their views and wishes
clearly and directly.

- Differences

+ In Inclination, the authors of Tuoi Tre newspaper mainly expressed their personal moods and
emotions, while the authors of Nhan Dan newspaper often expressed their wishes through
discussions, suggestions or giving some solutions to overcome the problem, and the authors subjects
were often hidden. This showed that the authors of Nhian Dan newspaper often aimed to give
solutions to solve the problem more than expressing their own and the objects’ moods compared to
the authors of Tuoi Tre newspaper.

+ Tuoi Tre newspaper often mentioned the happy/sad mood (Happiness) of people when facing
the epidemic. Meanwhile, Nhan Dan newspaper focused on the anxiety and insecurity (Security) of
people when living with the Covid-19 epidemic.

(ii) The subsystem Judgement

- Similarities: Regarding this issue, both newspapers focused on evaluating objects in three
aspects: Capacity, Tenacity and Propriety. The authors highly appreciated the capacity and tenacity
of the people, the frontline forces against the epidemic and the efforts of the Government in finding
and implementing epidemic prevention measures; at the same time, criticized the moral degradation
of a number of officials who took advantage of the complicated epidemic situation to profit from the
blood of their compatriots.

- Differences: In Tuoi Tre newspaper, the rate of negative Judgements was higher than the
positive ones. On the contrary, in Nhan Dan newspaper, the rate of positive Judgements was higher
than the negative ones. In addition, the frequency of Judgements in Nhan Dan newspaper (74 times)
was also higher than that of Tuoi Tre newspaper (58 times). This showed that Nhan Dan newspaper
authors focused less on expressing emotions than Tuoi Tre newspaper but focused more on
evaluating people and events than Tuoi Tre newspaper.
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(iii) The subsystem Appreciation

- Similarities: in the subsystem Appreciation, authors in both newspapers had a higher rate of
negativity than positivity. At the same time, both newspapers focused on evaluation in terms of
Composition and Valuation. Composition appeared in both newspapers in a negative way, with little
or no positive cases recognized. The object that authors in both newspapers gave negative ratings to
was the extent and nature of the Covid-19 epidemic. The Covid-19 epidemic was large in scale and
complex in nature, so it was rated negatively. This showed that both newspapers had similar views
and attitudes when referring to the epidemic.

- Differences: the polarity proportion in Valuation of the two newspapers was opposite. In Nhan
Dan newspaper, the positivity was lower than the negativity. Because the Covid-19 epidemic had
caused severe damage to the people and the country, the Valuation in Nhan Dan newspaper also
appeared in more negative aspects than positive ones. In Tuoi Tre newspaper, the positivity was
higher than the negativity. Tuoi Tre newspaper did not record much about the impact of the epidemic
on people but focused on commenting on the effectiveness of epidemic prevention measures. Our
country had proactively fought the epidemic and the initial epidemic prevention measures had been
effective, therefore, the authors presented more Valuation (+) than negative ones. This difference
came from the way the two newspapers chose content to comment on.

(iv) Subjects doing the evaluation

The similarity between the two newspapers in terms of the subjects doing the evaluation was that
the authors subjects appeared more often than the non-author subjects.

The differences: the distance between the author and non-author subjects of the two newspapers
was not similar. The distance in Nhan Dan newspaper was larger than that in Tuoi Tre newspaper.
Moreover, when the subjects doing the evaluation were the authors, Nhan Dan newspaper tended to
separate the subjects and the objects of evaluation, and also hid the subjects doing the evaluation in
the evaluation discourse. As for Tuoi Tre newspaper, the author often placed him/herself with the
objects of evaluation and the presence of the author clearly appeared in the evaluation discourse (we).
It could be said that the authors of Nhan Dan newspaper often stood outside and observed the objects
objectively, while the authors of Tuoi Tre newspaper blended in with the objects, having a more
subjective view than Nhan Dan newspaper.

5. Conclusion

The article focused on clarifying the Attitude system in commentaries on the issue of People and
Work in the fight against Covid-19 in Nhan Dan and Tuoi Tre newspapers. On that basis, the article
pointed out the similarities and differences in the expression of Affect, Judgement, Appreciation and
the subjects doing the evaluation in those commentaries in the two newspapers. The research results
of the subsystems Affect, Judgement, Appreciation belonging to the Attitude system in commentaries
on the issue of People and Work in the fight against Covid-19 in Nhan Dan and Tuoi Tre newspapers
also showed the influence of factors at the contextual level (the motto, purpose of the two
newspapers, the topic of the text) on the appraisal language (at the discourse level) from the
perspective of Systemic Functional Linguistics. The study is expected to be a useful reference for
teaching and researching the appraisal language of the commentary genre, especially in the field of
journalism from the perspective of Systemic Functional Linguistics.
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Poi chiéu ngdn ngir danh gia “thai d9” trong cac vin ban binh luin
vé van dé “ngudi va viée trong cudc chién chéng dich Covid-19”
trén Bao Tudi tré va Nhin dén

Tém tat: Li thuyét danh gia duoc Halliday dé xuat, sau d6 dugc J.R. Martin va P.R.R. White ké
thura va phat trién trong “The language of evaluation - appraisal in English” (2005) ngay cang khang
dinh tiém nang cua minh trong cac nghién ctru phan tich didn ngdn. Nghién ctru ndy ap dung 1i thuyét
danh gia de nhan dién va dién giai h¢ théng Thai d6 ciia nguoi danh gia (tac gia va khong phai tac
gid) vé van dé Ngudi va viée trong cudc chién chdng dich Covid-19 trén bao Tudi tré va Nhan dan.
Két qua nghién ciru cho thay c4c tac gia bao Nhan dan it thé hién cam xtc cha quan trong bai binh
ludn hon cac tac gia bao Tudi tré.Ngoai ra, két qua nghién ctru ciing cho thay cling cho thay su chi
phéi cua cac yéu t & tang ngir canh (ton chi, muc dich cta hai to bao, chu dé van ban) dbi voi ngdn
ngit danh gia (thudc tang dién ngdn) tir goc nhin cia Ngon ngit hoc chirc niang hé thong.

Tir khéa: Li thuyét danh gia; Thai do; Cam xuc; Phan xét; Thim gié.



