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[NGON NGU HOC VA VIET NGU HOC |

HANH PONG HOI TRUC TIEP TIM THONG TIN
VA NHUNG HANH PONG PAP TUONG UNG
(TRONG CAP TUONG TAC TRAO PAP

TREN TU LIEU TIEU THUYET “NICHOLAS SPARKS”)

NGUYEN HAI LONG*

TOM TAT: Bai nghién ciru nay nham muyc dich tim hiéu vé hinh thirc, myc dich, y nghia ctia hanh
dong (HD) hoi tryc tiép tim thong tin va nhiing hanh dong (Hb) dap tuong Umg qua 203 cap thoai.
Ket qua nghién ctru cho thdy rang nhitng HD hoi truc tiép tim thong tin chu yéu dugc sir dung dé hoi
vé sy tinh, li do, noi chdn, thoi gian... Nhém hanh dong phu thuge (HPPT) di kém dwoc sir dung voi
muc dich: cung cip thém théng tin cho hanh dong chu huéng (HDCH), dan vao HPCH, 16i kéo sy
chu y cia ngudi nghe (SP2)..Nhom tham thoai chira HP dap thang vao hanh dong hoi chlern s0
lwong nhiéu nhat. Dleu ndy no6i 1én rang cic nhan vat hoi thoai co y thirc cong tac hoi thoai rat cao
qua viéc sir dung s6 lugng 16n céc cap thoai duge yéu thich. Nhém HPPT di kém dugc sir dung voi
muc dich cung cép thém thong tin cho HDCH, thé hién thai do lich su, hay dan dat doc gia tap trung
vao HDCH. Nhom tham thoai chira HD dép 1éch HD hoi duoc st dung cha yéu dé hoi nguoc lai, dé
nghi hay nhan xét. Ching duoc dung dé di tit vao van dé can thao luan, 14i cudc thoai sang hudng
khac, khong mudn tra 16i nguoi néi (SP1), qua vui ming, ngac nhién, hay thiéu thong tin dé tra 1i...
Nhom tham thoai chira HD dap vong vo va cac HDPT di kém khong dugc ua thich sir dung vi déac
diém vin hoa giao tiép ctia nhitng ngudi phuong Tay thuong di thang vao van dé, khong néi vong vo,
né tranh, rao don trong hoi thoai. Chung t6i hi vong rang nhitng két qua nghién ciru ndy gép phan vao
linh vuc nghién ctru vé& mit 1i thuyét cia HD ngon tur.

TU KHOA: Hanh dong hoi truc tiép; hanh dong déap thing; hanh dong dap vong vo; hanh dong
dap 1&ch; hanh ddng chu huéng; hanh dong phu thude.

NHAN BALI: 06/05/2025. BIEN TAP-CHINH SUA-DUYET DANG: 20/07/2025

1. it van dé

Nicholas Sparks sinh ngay 31 thang 12 nim 1965 tai Omaha, bang Nebraska. Ong tdt nghiép Dai
hoc Notre Dame vao nim 1988 va 1a mot trong nhiing tac gia dugc gidi phé binh dénh gia cao nhat
trong 5 nim qua. Ong d4 xudt ban 23 tiéu thuyét, déu thuoc danh sach ban chay cia New York
Times, dugc dich ra hon 50 thi tiéng v6i 105 triéu ban ban ra trén toan cau. 5 cudn sach ban chay
nhit, bao gdm The Notebook (Nhat ki tinh yéu) va The Rescue (Cudc giai ciru). 11 tac pham ctia ong
d3 duoc chuyén thé thanh phim trong d6 co: A Walk to Remember (Budce ngoat dang nhé, 2002),
Nights in Rodanthe (Pém ¢ Rodanthe, 2008), va The Last Song (Ban nhac cudi, 2010). Chung t6i
chon cac tac pham clia céc tac gia nay dé nghlen cuu vi tac gia la nguoi nbi tleng duong dai, c6 nhiéu
dong gop cho nén vin hoc My. Nhitng tac pham cua éng chira nhiéu chtra nhiéu nhoém hanh dong hoi
va nhiing hanh dong dap tuong tmg, phu hop vdi muc dich nghién ctru cta bai bao.

Nam 1938, nha triét hoc va ciing 1a nha ki hiéu hoc nguoi My Charles William Morris di cong b
tac phém Foundations of the Theory of Signs - mét cong trinh thudc linh vuc ki hi€u hoc hién dai.
Trong tic phdm nay, dng da chi ra cach phén loai mang tinh hé thong vé ba binh dién co ban ciia viée
nghién ctru ki hiéu gdbm: két hoc (syntactics), nghia hoc (semantics) va dung hoc (pragmatics). Ba
binh dién nay ra doi khong chi giap phén chia r6 rét cac chire nang cua ki hiéu, ma con dat nén méng
cho nhiéu hudng tiép can ngdn ngit va giao tiép sau nay. Trong do: Két hoc 1a binh dién nghién ciru
mdi quan hé hinh thire giita cac ki hiéu voi nhau; Nghia hoc 1a binh dién xem xét moi quan hé gitra ki
hiéu va ddi twong hodc khai niém ma né biéu thi; Dung hoc nghién ctru vé chic ning cua ki hiéu
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(Morris, 1938; Austin, 1962; Searle, 1969).

Chinh viéc dua thém binh dién Dung hoc vao nghién ctru da gitip cac nha ngdén ngir hoc sau nay
¢6 céi nhin ddy du hon vé ngén ngit. D6 chinh 1a Hanh dong (HD) ngon ti.

Qua viéc nghién ctiru vé muc dich sir dung ciia cac HD ngon tir, cac nha Viét ngit hoc da xép
chung vao bén nhém HP: HD tran thuat, HD hoi, HD ciu khién va HD cam than (B3 Thi Kim Lién,
1999; Diép Quang Ban, 2010). V&i HD hoi, cac nha nghién ctru lai chia chung thanh hai nhém chinh:
HD hoi truc tiép va HD hoi gian tiép. Theo d6, HD héi truc tiép 1a HD & 16i ¢6 chie ning trang khop
v6i nghia trdng minh cta phat ngon. Trong khi d6, HP hoi gian tiép 1a HD & 16i ¢6 chirc nang khong
trung khop voi voi nghia tuong minh cua phat ngon (Yule, 1998, tr.54-55 & Matthews, 2014, tr.46).
bi sau hon nita, cac HP hai truc tiép nay lai duoc chia thanh ba loai nhu: HP hoéi tim théng tin, HD
hoi ding-sai, va HP hoi chon lya (Cao Xuan Hao, 1998).

Dé dat dugc muc dich giao tiép ciing nhu dé duy tri, chuyén hudng hay két thuc cudc thoai thi cac
nhan vat hoi thoai ludn thay ddi hinh thtrc cua cac tham thoai héi cho phu hop véi muc dich, v dinh
ctia minh. Chinh vi thé, cac tham thoai héi va dap & nhoém nay c6 thé mang hinh thirc cia mot cau
tinh lugc, cling c6 khi 1a mot cau don, mot cau ghép, mot cau phirc, hay thdm chi 1a mot chubi céac
loai cau di kém véi nhau. Vi viy, moi tham thoai hoi déu c6 it nhat mot HD hoi truc tiép tim thong
tin dong vai tro Hanh dong chii huéng va mot hay nhidu Hanh dong phu thue di kém. Két qua thong
ké cho thdy chiing gdm bén mé hinh lién két HD nhu sau:

1. HD chi hwéng 2. HD chi hwéng + HD phu thudc
3. HD phu thuéc + HD chi hwong 4. HD phu thudc + HP chi hwong + HD phu thudc

Khi SP1 dua ra mot HDP hoi tim thong tin cho SP2 thi déng thoi SP1 thyc hién mot lac ba HP: (1)
HD tao 10i 1a HD két hop cic quy tic ngit phap va tir vung dé tao nén tham thoai héi tim thong tin.
HP nay mang lyc tao ngdn. (2) HD tai 1oi 1a HP mang chiic ning yéu ciu SP2 cung cép thong tin do
TPH quy dinh. HP nay mang luc tai ngén. (3) HD xuyén 10i 1a HD tac dong dén tinh thai cia SP2.
HD nay mang lyc xuyén ngon.

Theo (Searle , 1969, tr.66-67), dé thuc hién mot HD héi tim thong tin, thi SP1 phai dap tmg day
du cac diéu kién sau:

a. Noi dung ménh dé: Chinh 1a thong tin ma SP1 mudn biét.

b. Piéu kién chuén bi: SP1 cho rang SP2 c6 biét thong tin ma SP1 dang can.

c. biéu kién cdn ban: SP1 thuc su can biét thong tin do.

d. Piéu kién chan thanh: SP1 mong mudn nhan dugc thong tin do tur SP2.

Xét theo dau hiéu nhan dién, cac tham thoai hoi - dap trong tiéng Anh dugc Azar (2009, tr.442-
449) chia thanh 5 loai nhu sau:

(1) Tham thoai hoi ¢6 van tit/ ngit hay dai tir nghi van (what, how, who...);

(2) Tham thoai hoi ¢6 tro dong tir dimg dau (do, does, is, are, have, has...);

(3) Tham thoai hoi c6 ngir diéu nghi van (ngit diéu lén giong cudi tham thoai);

(4) Tham thoai hoi c6 HP hoi 1ay (do you, does she, is it, are we...);

(5) Tham thoai hoi c6 quan hé tur lya chon. (or, 7).

Nhiing loai tham thoai trén ¢ cac dau hiéu nhan dién nhu: (1) c6 van tit/ ngit hay dai tir nghi van
dung dau tham thoai, (2) c6 tro dong tir dimg dau tham thoai, (3) c6 ngit diéu 1én giong cudi tham
thoai, (4) c6 HP hoi lay dimg cudi tham thoai va (5) c6 quan hé tir lya chon “or” hodc (,) dau phay
dung dé lién két hai vé lua chon. Trong khi do, cac tham thoai dap cho (1) ¢o thé 12 mot tham thoai
hoan chinh, cho (2, 3, 4) c6 thé 1a mdt tham thoai tinh lugc va cho (5) c6 thé 1a mot vé tra 101 da co
san trong (5).

Trong bai viét nay, dbi tuong ma chung t6i dé cap dén chinh 1a HD hoi truc tiép tim thong tin.
Chung 1 nhiing tham thoai hoi c6 van tit/ ngit hay dai tir nghi van (what, who, how, when, where...)
ding dau tham thoai va nhimg HP dap tuong tmg trong cip twong tac trao-dap qua 10i thoai nhan vat
trén ctr liéu tiéu thuyét cua tac gia Nicholas Sparks.
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Bén canh @6, khi khao sat loai tham thoai hoi nay, chiing tdi nhan théy réng bén canh 101 cua cac
nhan vat hoi thoai noi ra thi nhitng tham thoai nay con dugc chém xen boi 101 miéu ta cia nha van vé
nhing van dé nhu: ngit canh giao tiép, ngoai hinh, ngi tam, hanh vi, thdi dd, vi thé, moi quan hé gitra
cdc nhdn vat héi thoai, hay cung cdp thém théng tin cho HDCH.

2. Khio sat cu thé

Sau khi khao sat ngir liéu cac cap thoai trong 7 tleu thuyet cua Nicholas Sparks chung t6i nhan
thy rang, kh1 SP1 (nguoi ndi) du:a ra HD hoi tryc tiép tiép tim thong tin dé yéu cau SP2 (ngu’0’1
nghe) cung cip thong tin theo yéu cau, thi tiy thudc vao muc dich, ¥ dinh, ngit canh ma SP2 co thé
sir dung HD dap thang vao HD hoi, dap 1éch HD hoi, hay dap vong vo vao HD hoi. Két qua thu dugc
nhu sau: Xem Bang 1.

Bing 1. HP hoi truc tiép tim thong tin va nhitng HP dép tiwong iing

HD héi trie tiép tim , . £ 2 1A 0
STT thong tin HD dap twong tng Solwgng | Tilé %
1. . .z a. HD dap thing vao HP hoi 155 76
2. 533 ;‘g;“ifn“ep b. HD dap lch HD hoi 0 21
3. g c. HD dap vong vo vao HD hoi 6 3
Téng cong 203 100

Két qua théng ké tir bang trén cho thay cdp thoai chira HD dap thing vao HD héi chiém s lugng
nhiéu nhét (76%), ké dén 1a cip thoai chira HD dap léch HD hoi (21%), va cubi cung 1a cip thoai co
HP dép vong vo vao HP hoéi (3%). Nhimg con sd nay néi 1én rang nhiing ngudi tham gia héi thoai co
su cOng tac hoi thoai rat cao trong giao tiép. Sau ddy chung toi s& di vao miéu ta chi tiét timg nhém
cap thoai nay.

2.1. Hinh thirc, muc dich str dung, va y nghia ciia HD hoi tim thong tin

Nhing tham thoai dugc xép vao nhom tham thoai chira HD hoéi tim thong tin 13 vi ching c6 cac
chi té chirc ning giup cac SP2 nhan ra chung c6 chira HP hoi tim thong tin. Nhimg chi to nay chinh
1a cac dai tir nghi van, cac van tit/ ngit va ddu chdm hoi (?) cudi tham thoai. Chiing bao gom: who (ai
do), what (gi, cdi gi), which (cdi nao, nguoi nao), whose (cua ai, cua cdi gi), where (¢ ddu), when
(khi ndo), why (tai sao), how (thé ndo, bang cdch ndo), how long (bao xa)... Nhimg chi t6 chtc ning
nay két hop voi cac vi tir trung tdm cua tham thoai s& tao nén cac HDCH (hanh dong chu hudng) 1a
nhitg HD hoi tim thong tin nhu: Ai & bén dy?, bao nhiéu tuéi?, can gi?, c¢é chuyén gi?, dé ché ndao?,
dé lam gi? di dau?, doc gi? lam ¢ dau, mdy tuoi, la ai?, tai sao khong dén?, tén gi?... Nhimg HD nay
duge SP1 sir dung dé yéu cau SP2 cung cip thong tin vé cac chii dé nhu: con ngudi, noi chén, do vit,
gia cd, phuong tién, li do, ...

Dua vao két qua théng ké, nhitmg HP hoi tim thong tin nay bao gdbm 8 nhom HD hoi: HD hoi vé
sw tinh, li do, noi chon, thoi gian, nguoi, cdm xuc, khoang cach, tuéi tac. Trong d6, 2 nhom HD hdi
vé sw tinh (128/20,7%) va li do (42/6,8%) duoc sir dung nhiéu nhit. Piéu nay noi 1én riang cac HP
hoi tim thong tin dugc cac SP1 chi yéu st dung dé hoi vé sy tinh va 1i do. Xem Béng 2.

Bdng 2. Cdac nhom hanh dong hoi tim thong tin

STT Céc nhém HP héi S6 Iwgng Tilé %
1. Hoi vé su tinh 128 20,7
2. Hoi vé 1i do 42 6,8
3. Hoi vé noi chén 12 1,9
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4. Hoi vé thoi gian 12 1,9
5. Hoi vé nguoi 6 1
6. Hoi vé cam xuc 1 0,2
7. Hoi vé khoang cach 1 0,2
8. Hoi vé tudi tac 1 0,2
Téng cong/618 203 32,8

Bén canh d6, khi tim hiéu siu cac nhom HPPT di kém cac HDCH nay, chung t6i con nhan dugc
nhing két qua nhu sau:

Cac nhan vat hdi thoai co6 st dung 76 HPPT véi 14 nhom: nhdn xét, hoi, thong bdo, gidi thich, daé
nghi, ho goi, chao, dua dcfy, ké, buc tuc, khcfng dinh, khen, khuyén va woc doan. Trong d6, ba nhom
duogc sir dung nhiéu nhit 1a: Nhdn xét (20), hoi (19) va théng bdo (10). Két qua nay cho thiy nhiing
HDPT nay duoc sir dung véi muc dich kha phong phu. Tuy nhién, ching chil yéu duoc ding dé nhan
xét, hoi hodc thong bao. Xem Bang 3.

Bdng 3. Cdac nhom HPPT di kem hanh dong hoi tim thong tin

STT | Cac nhém HPPT | S6 lwong | STT Céic nhém HDPT S6 lwong
1. Nhén xét 20 8. Dua diy 2
2. Hoi 19 9. Ké 2
3. Thong bao 10 10. Buc tic 1
4. Giai thich 4 11. | Khang dinh 1
5. Dé nghi 3 12. Khen 1
6. Hb goi 3 13. | Khuyén 1
7. Chao 2 14. Uéc doan 1
Tong cong: 76

Nhitng HDPT nay duoc st dung v6i voi 6 muc dich: cung cap thém théng tin cho HDCH

dan vao HPCH, 16i kéo su chii vy cua SP2, ldi cudc thoai sang huong khac, thé hién thai do buc
tike, thé hién thdi do lich su. Trong d6, 3 muc dich dugc st dung nhiéu nhét chinh la cung cdp thém
théng tin cho HDCH (42), dan vao HPCH (18) va 16i kéo sw chii y ciia SP2 (11). Didu ndy mang y
nghia 13 cic nhan vat hoi thoai wa thich ding cac HDPT dé cung cap thém thong tin cho HPCH, dan
vao HDCH, hay 161 kéo su cha y ciia SP2 vao cudc thoai. Xem Bang 4.

Bang 4. Muc dich cia cac nhom HPPT di kem HD hoi tim thong tin

STT Muc dich S6 lwong

1. Cung cap thém thong tin cho HDCH 42

2. Dén vao HDCH 18

3. L61 kéo sy chu y cia SP2 11

4. Lai cudc thoai sang hudng khac 3

5. Thé hién thai d6 buc tirc 1

6. Thé hién thai do lich su 1
Téng cong 76
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Vidu 1:

Paul: What do you do? Besides watching bed - and - breakfasts for friends? (C6 lam nghé gi?
Ngoai viéc trong nom nha nghi cho ban be?)

Adrienne: I work in the public library (T6i lam viéc trong mét thu vién cong cong [Nicholas
Sparks, 2008, tr.67].

OVidul, trong mot lan tréng coi nha nghi giium cho Jean, mét nguoi ban, Adrienne da gap Paul.
Hai ngudi 1am quen nhau va hoi nhau vé cong viée thuong ngay. Trong tham thoai ctia minh, Paul da
st dung mot tham thoai héi v6i duy nhit 1 HD hoi, ciing 1a HPCH (What do you do? C6 lam nghé
gi?), va 1 HDPT di kém, ciing la HD hoi (Besides watching bed - and - breakfasts for friends? Ngoai
viéc trong nom nha nghi cho ban be?). HDPT di kem nay dugc Paul dung dé cung cip thém thong tin
cho HDCH trudc d6 ciing nhu dé Addrienne khong ding thong tin nay dé tra 10i cho cau héi cta anh.

2.2. Hinh thirc, muc dich sir dung, va y nghia cia HD ddp twong irng

Khi SP2 tiép nhan HP hoi truc tiép tim thong tin tir SP1, thi SP2 budc phai dwa ra HD dép tuong
mg. Liac nay SP2 ciing thuc hién mét lic ba HD twong ty gdm: (1) HP tao 101, (2) HD tai 1i (kém
161 hodc phi 101), va (3) HD xuyén 161. Ngoai ra, tuy thudc vao muc dich, y dinh, ngli canh... ma SP2
s& dwa ra HD dap 1a mot trong ba loai HD & 10i nhu sau: HP dép thang vao HD hoi, HD dap léch HD
hoi, hay HP dap vong vo vao HD hoi.

2.2.1. HD ddp thing vao HP héi tim théng tin

O nhém ndy, cac Hb dap duoc SP2 sur dung dé dap thang vao HD h01 cua tham thoai trao bang
cach cung cp thong tin ma SP1 mudn biét. Néu SP2 khong thé cung cap thong tin thi c6 thé tir chbi
bang cach sir dung HD phu dinh. Nhing HD dap nay la nhimg HPCH duoc xdc dinh qua vi tir trung
tam. Chung c6 thé 1 nhitng HD nhu: cung cdp théng tin, tir chéi cung cap thong tin. Bén canh d6 cac
nhan vat tham gia hoi thoai co thé biéu 16 qua cac ctr chi nhu: chi cho thay, hay chia tay cho xem..

Chung t6i ciing thong ké dugc nhom tham thoai chira HD cung cap thong tin (150724, 3%) chlem
s6 lu:ong cao hon so v&i nhom tham thoai chira HP tir chdi cung cap thong tin (5/0, 8%). Diéu nay ndi
1én rang cac nhan vat hoi thoai déu c6 y thirc cong tac hoi thoai qua viée sir dung sb luong 16m cac
cdp thoai dugc yéu thich. Xem Bang 5.

Bing 5. Cdc nhém HD ddp thing vao HP héi tim thong tin

STT Cac nhém HD Sélwong | Tilé %
1. HD cung cap thong tin 150 243
2. HD tir chdi cung cap thong tin 5 0,8

Tong cong/618 155 25,1

Nhom tham thoai chita HP cung cip théng tin ¢6 mét sé lugng 16n cac HPPT di kém HPCH. Két
qua théng ké cho thdy: Cac nhan vét hoi thoai str dung 140 HPPT va duoc xép vao 15 nhoém gdm:
nhdn xét, thong bao, ké, hoi, @é nghi, gidi thich, dua dcfy, ho goi, khcfng dinh, thwa gui, hita, nan ni,
phit dinh, xin 16, woc doan. Nhitng con sé nay cho thdy cac nhan vat hoi thoai st dung cac nhom
HDPT trong giao tlep rit da dang. Trong s6 ndy, 3 nhom HD dugc s dung nhiéu nhat 1a: nhdn xét,
thong bdo va ké. Piéu nay cho phép suy ra rang cac nhan vat hoi thoai thuong dung cac HDPT nay
dé: nhdn xét, thong bdo, hodc ké 1é. Xem Bang 6.

Bdng 6. Cdac nhom HPPT di kem hanh dong hoi tim thong tin

STT | Céc nhém HPPT S6 lwgng STT | Cic nhém HPPT | S0 lwong
1 | Nhan xét 55 9 | Khang dinh 2
2 Thong bao 26 10 | Thua gui 2
3 | Ké 23 11 | Hua 1
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4 | Hoi 10 12 | Nan ni 1
5 | Pé nghi 6 13 | Phu dinh 1
6 | Giai thich 5 14 | Xin 16i 1
7 | Dua day 4 15 | Udc doan 1
8 Ho6 goi 2

Tong cong 140

Nhirng HPPT nay duoc sir dung v6i 5 muc dich: cung cdp thém théng tin cho HDCH, thé hién
thdi dé lich su, dan vao HPCH, 16i kéo su chii vy cua SP1 va ldi cudc thoai sang huong khdc. Trong
d6, 3 muc dich dugc str dung nhiéu nhét 13: cung cdp thém théng tin cho HPCH, thé hién thai dé lich
su, dan vao HPCH. Piéu nay cho phép ching t6i két luan ring nhimg HPPT di kém HD dép thing
vao HP hoi tim thong tin chi yéu duoc ding dé cung cap thém thong tin cho HDCH, thé hién thai do
lich sw, hay dan dat doc gia tap trung vao vao HDCH. Xem Bang 7.

Bing 7. Muc dich ciia cic nhém HDPT di kém HP ddap thing vao HP hoéi tim thong tin

STT Muc dich cia cic nhém HPPT S6 lwong

1. Cung cip thém thong tin cho HDCH 85

2. Thé hién thi d6 lich su 19

3. Dan vao HDCH 18

4, L61 kéo su chu y ctia SP1 16

5. Lai cugc thoai sang hudng khac 2
Téng cong 140

Vidu 2:

Jamie: Then why are you here? (Thé vi sao cau dén day?)

Landon: The moment of truth had arrived, and I cleared my throat. Well... I wanted to know if you
were going to the homecoming dance (D3 dén luc noi sy that, t6i hing giong. A... minh muon biét liéu
cdu c6 dén buoi khiéu vii dau nam hoc khéng) [Nicholas Sparks, 1999, tr.81].

Jamie va Landon 14 2 ngudi ban hoc cung 16p & trung hoc. Sap toi, trudng cé td chuc 1 budi khidu
vii va Landon mudn moi Jamie cung tham gia sy kién nay. Tuy nhién, sau nhiéu lan chua c6 co hoi
dé moi thi hom nay Landon truc tiép dén nha c6 dé noi chuyén nay. Khi chi dong dén nha Jamie, vi
khong du can dam nén Landon khong di thang vao van dé ma chi néi chuyén linh tinh. Poan dugc sy
ngai nging ctia Landon, Jamie lién dua ra tham thoai chira HD hoi tim thong tin dé tim hiéu li do tai
sao Landon lai dén nha hom nay (7 hen why are you here? Thé vi sao cdu dén ddy?).

Khi nhan dugc yéu ciu cung cp thong tin, Landon lién dua ra tham thoai dap gbm ba HD: HD
thir nhit 13 HDPT duogc dién ta qua TTTT (4). HD nay duoc Landon dung dé thé hién su ngac nhién
cling nhu 13 budc dém dé dua ra HD hoi ngay sau d6. HD thir hai 1a HDPT duoc xac dinh 1a HD hoi
vi né chira biéu thirc ngi vi tudng minh (wanted to know - muon biét). HD nay duoc ding dé dan vao
HP tht ba 1a HPCH: (If you were going to the homecoming dance. Liéu cdu cé dén buoi khiéu vii
dau nam hoc khéng.). Theo Tir dién Oxford Advanced Learner’s Dictionary (2015, tr.772), Tt if
(liéu) duge két hop véi mot sb tir nhu: ask hay know, dé hoi ¥ kién cua mot ngudi nao dé. HD hoi
nay dugc xem la HD dap thing vao HD héi cta Jamie 13 vi n6 théa min muc dich, yéu ciu cia Jamie
qua viéc cho biét 1i do tai sao Landon dén nha Jamie.

2.2.2. HP dap léch HD hoi tim thong tin

Khi thyc hién HD dap 1éch HP hoi thi cac SP2 déu mong mudn thé hién mot ham y chu quan
khac, khong lién quan dén HP hoi ciia SP1. Dé nhan ra ham ¥ nay, SP1 ciing budc phai c6 HD suy y
qua viéc két hop giira nghia tuong minh cta tham thoai dap vé6i ngit canh, thong tin quan yéu hay su
vi pham céc quy tic hoi thoai dé nhan ra ham y cua SP2.
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Chung t6i thong ké duoc nhom tham thoai chira HD d4p 1éch HD héi tim thong tin gdm 42 tham
thoai, chiém 6,7% trén téng s6 Hb dap 1éch HD hoi truc tiép.

Nhitng HP dap nay dugc phan bd thanh 13 nhém HD: héi nguwoc lai, dé nghi, nhin xét, théng
bdo, tran thudt, chao, né tranh, buc tirc, gidi thich, mung ré - ngac nhién, moi, ra lénh, xua duoi.
Mic du chi v&i 42 tham thoai nhung nhém nay duge phan b theo 13 nhom HD. Diéu nay cho thiy
nhan vat hoi thoai ua thich st dung HP dap léch HD hoi dé tra 101 cho HD héi tim thong tin, va
nhom HD dap nay kha phong phu. Bén canh d6, HD hoi nguoc lai duge st dung nhiéu nhét
(13/2,1%). Diéu nay cho thiy cac nhan vat hoi thoai wa thich ding HP hoi nguoc lai dé dap léch HD
hoi. Xem Bang 8.

Nhan vat hoi thoai thuong ding cac HDPT nay dé: nhdn xét, thong bdo, hodc ké Ié. Xem Bang 8.

Bdng 8. Cac nhom HDPT di kem hanh dong hoi tim thong tin

STT | Cécnhém HPPT | S6lwong (%) | STT | Céc nhém HPPT So (lj/t’)‘;'“g
1 Hoi nguoc lai 13 (2,1) 8 Buc tuc 1(0,2)
2 | Pé nghi 7(1,1) 9 | Giai thich 1(0,2)
3 Nhan xét 6 (1,0) 10 | Mung rd - ngac nhién 1(0,2)
4 | Théng bao 3(0,5) 11 | Moi 1(0,2)
5 | Tran thuat 3(0,5) 12 | Ralénh 1(0,2)
6 | Chao 2(0,3) 13 | Xua dudi 1(0,2)

7 N¢é tranh 2(0,5)
Téng cong | 42 (6,7%)

Cac nhom HD dap 1éch HD hoi tim thong tin dugc sir dung voi 11 muc dich khac nhau nhu: di tat
vdo vin dé can thao ludn, ldi cuéc thoai sang huwdng khac, khong muén tra loi SP1, qud vui mirng,
ngac nhién, thiéu thong tin dé tra 1oi, bat bi SP1, thé hién thdi dé bue tirc, tran an SP1, Do bi chodng
vang, né tranh diéu té nhi, hay yéu cau SP1 nhdn trach nhiém. Trong sb do, muc dich di tdt vao van
dé can thdo lugn duge sir dung nhidu nhét (11/1,8%). Didu nay noi 1én rang cac SP2 thich sir dung
HP dép 1éch HD hoi tim thong tin nhdam muc dich tra 16i nhanh van dé can théo luan.

Bén canh do, chi véi 42 tham thoai nhung dugc st dung véi 13 muc dich khac nhau. biéu nay da
no6i 1én rang cac HD dap 1éch HP hoi tim thong tin dugc sir dung voi nhidu muc dich phong phu.
Xem Bang 9.

Bdng 9. Muc dich cua cac nhom HD dap léch HD hoi tim thong

tin

STT Muc dich cia cac nhém HD S6 lwong Tilé %
1. Di tit vao van dé can thao luin 11 1,8
2. Lai cudc thoai sang hudng khac 7 1,1
3. Khong mudn tra 1oi SP1 5 0,8
4. Qué vui mung, ngac nhién 4 0,6
5. Thiéu thong tin dé tra 10 4 0,6
6. Bit bi SP1 3 0,5
7. Thé hién thai do buc tirc 3 0,5
8. Tran an SP1 2 0,3
9. Do bi choang vang 1 0,2
10. | Né tranh diéu té nhi 1 0,2
11. | Yéu cau SP1 nhén trach nhiém 1 0,2

Tong cong 42 6,7
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D¢ thyc hién nhimg HD dap léch nay, cac SP2 di cb tinh vi pham ca 3 phuong cham hoi thoai dé
tao ra cac HD dap léch HD hoi tim thong tin. Ching bao gom: phwong chdm vé tinh quan yéu,
phirong chdm vé cdch thirc va phwong chdm vé chat. Trong d6, phwong cham vé tinh quan yéu bj vi
pham nhiéu nhat. Xem Bang 10.

Bing 10. Tan sudt vi pham cac phwong cham héi thoai ciia cac HP dap léch HP héi tim thong tin

STT Tén suit vi pham cac phwong chim hdi thoai S6 lwong Ti 1€ %

1 Phuong cham vé tinh quan yéu 25 4

2 Phuong cham vé céch thuc 12 1,9

3 Phuong cham vé chat 5 0,8
Tong cong 42 6,7

Cac tham thoai chira HP dap 1éch HP héi tim thong tin ¢6 20 nhém HPPT di kém. Chung bao
gom cac HD sau: nhdn xét, hoi, hé goi, gidi thich, khang dinh, ké, nan ni va théng bdo. Trong do,
nhom HPPT dugc st dung chung la: HD nhdn xét. HD nhan xét dugc st dung nhiéu nhit. Diéu nay
cho thdy, nhém HDPT di kém HD dép 1éch HD héi tim thong tin chu yéu 13 HD nhdn xét. Xem Bang

11.

Bdng 11. Cac nhom HPPT di kem HDP dap léch HP hoi tim thong tin

srr | CacnhomHDPT A | goy 0 | STT | Céc nhém HPPT di kem S0
kém * lugng
1 | Nhan xét 10 5 Khang dinh 1
2 | Hoi 2 6 Ké 1
3 | H6 goi 2 7 Nan ni 1
4 | Giai thich 2 8 Thong bao 1
Téng cong: 20

Xét vé muyc dich st dung, nhimg HPPT nay c6 3 muc dich sir dung chinh gém: cung cdp thém
théng tin cho HPCH, thé hién sw thdn mdt va dan vao HPCH. Trong d6, muc dich cung cdp thém
thong tin cho HDCH duoc st dung nhiéu nht. Didu nay c6 nghia 1a cac SP2 chu yéu st dung HDPT
dé cung cép thém thong tin cho HDCH con 2 nhém HPPT con lai khong dugce cac nhan vt hdi thoai
ua thich s dung. Xem Béang 12.

Bdng 12. Muc dich cua cac HDPT di kem HP dap léch HP hoi tim thong tin

STT Muc dich cia cic HDPT SO lwong
1. Cung cap thém thong tin cho HDCH 13
. Thé hién su than mat 1
3. Dan vao HDCH 1
Téng cong 15
Vidu 3:

Jonah: What did you spill on your shirt? You’re all wet and sticky. (Chi d6 thtr gi 1én 4o thé? Chi
wdt nhoet va do 1dm).

Ronnie: Ronnie searched for Blaze, wondering where she’d gone. And why. Just go away, okay?
(Ronnie dua mit tim Blaze, trong 1ong tu hoi sao ¢6 nang lai bo di va di dau. Bién ra ché khdc choi
duoc khong?) [Nicholas Sparks, 2010, tr.38]

Jonah va Ronnie 1a chi em rudt. Trong ki nghi he, 2 chi em dugc bd dua di choi & vung bién.
Trong khi dang dao choi ¢ hoi chg thi Ronnie bi Will dang choi bong chuyén gan d6 tong tring khi
anh ¢ stc vot qua bong. Két qua 1a lam cho ly Coca ma ¢6 dang cAm db hét ca vao ngudi co. Lic
do, tinh c& c6 gip Blaze, mot cd gai bang tudi dang ding mot minh. Hai ngudi dang néi chuyén véi
nhau thi mot nhém ba thanh nién bam tron tir xa tién vé phia hai ¢6. Khi Ronnie dang mai nhin ho thi
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Blaze ling 1& bién mét va Jonah, em co 1ap tirc xuat hién. Thay chi do ban qua, Jonah lién dua ra
tham thoai hoi dé tim hiéu nguyén nhan.

Tham thoai héi ma Jonah dwa ra gdm hai HD: HD tht nhit (What did you spill on your shirt? Chi
danh d6 thir gi lén do thé?) 1a HPCH. Muyc dich ctia n6 1a hoi tim thong tin. HD th hai (You re all
wet and sticky. Chi wot nhoet va do ldm.) 1a HDPT nhan xét duoc Jonah sir dung nham muc dich
cung cép thém théng tin cho HDCH trudc do, ciing nhu nhin xét vé hinh dang cta chi Ronnie. Y
nghia ctia hai HP nay dugc nhéan dién qua nghia tudng minh.

Khi nhén duoc yéu cau cung cip théng tin qua luc tai ngdn, Ronnie di dua ra HD dap (Just go
away, okay? Bién ra cho~ khac choi duoc khong?). HD nay trén bé mat dugc nhan dién 1a HP hoi do
¢6 cum phu tir nghi van (okay? diwoc khéng?) cing nhu (?) & cudi tham thoai. Tuy nhién, vi tir cua
tham thoai ndy la mét HD ra 1énh (go away - bién ra...) véi myc dich xua dudi Jonah di chd khac
choi. Do d6, HD déap nay vé hinh thuc 1a hanh déng héi nhung muc dich ctia n6 1a ra 1énh, xua dudi
Jonah di ch5 khac.

Két qua cia HP nay cho thiy trong khi SP1 mudn SP2 cho biét cai gi da lam cho 4o ctia SP2 ban
thi dap lai SP2 lai xua dudi SP1 di khoi d6. Vi thé cip hoi - dap nay khong twong thich voi nhau vé
muc dich va ¥ nghia. Nguyén nhan dan dén chuyén nay la do SP2 dang buc tirc.

Ngoai ra, trong cip thoai ndy cling c6 101 miéu ta cta tac gia dugc chém xen vao dé lam ndi bat
bdi canh lic d6 (Ronnie searched for Blaze, wondering where she’d gone - Ronnie dwa mdt tim
Blaze, trong long tu hoi sao c6 nang lai bo di va di dau.).

2.2.3. HD dap vong vo vao HP hoi tim thong tin

V6i nhém nay, cac SP2 chi sir dung 6 HD dap voi 3 nhom dé cung cip thong tin va khong co HD
nao duoc ding dé tir chdi cung cép thong tin. 3 HD dap nay 13: dé nghi, théng bdo va nhdn xét. Cac
thdng ké nay chi ra ring nhom tham thoai dap dap vong vo vao HP hoi tim thong tin khong duoc ua
thich sir dung vi didc diém vin hoa giao tiép ctia nhitng ngudi phuong tiy thuong di thang vao vén de,
khong noi vong vo, né tranh, rao don trong hdi thoai. Xem Bang 13.

Bdng 13. Cdac nhom HP dap vong vo vao HP hoi tim thong tin

STT Pong y cung cip thong tin S6 lwong Ti 1€
1. Thong bao 3 0,2%
2. Nhén xét 2 0,5%
3. bé nghi 1 0,3%

Tong cong/618 6 1%

Nhitng HP dap vong vo nay duoc st dung véi 6 muc dich nhu: né tranh HD hoi, ldi cudc thoai
sang hiomg khdc, thé hién mot Y dd khdc, cham dirt cudc thogi, dé nghi SP1 giup do, hay thé hién
thai dg ché trach. Chung cho thdy rang mic du chi c6 6 hanh dong nhu’ng mdi hanh dong déu mang
mdt muc dich riéng ré. Didu nay ciing néi 1én sy phong phua va thi vi vé muc dich sir dung cua cac
hanh dong & nhom nay. Xem Bang 14.

Bdng 14. Muc dich cua cac nhom HD dap vong vo vao HP hoi tim thong tin

STT Muc dich ctia cac nhém HD dap vong vo S6 lwong Tilé
1. Thé hién thai d§ né tranh HP hoi 1 0,2%
2. Lai cudc thoai sang hudng khac 1 0,2%
3. Thé hién mot ¥ d6 khac 1 0,2%
4. Cham dut cudc thoai 1 0,2%
5. bé nghi SP1 gitp 46 1 0,2%
6. Thée hi¢n thai d§ ché trach 1 0,2%
Téng cong 6 1%
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Dé tao ra nhitng HD dap vong vo nay, cac SP2 di vi pham 3 phuong chim hi thoai: phurong
chdam vé cach thike, phuong cham vé chdt, phwong cham vé tinh quan yéu, khong c6 vi pham nao lién
quan dén phwong cham vé luwong. Trong d6, phuong chdm vé cach thirc bi vi pham nhleu nhét
(3/0,5%). Piéu nay noéi 1én rang, cac nhan vat hoi thoai thuong vi pham phwong chdm vé cach thic
khi tao ra nhitng HP dap vong vo vao HD hoi tryc tiép tim thong tin. Xem Béang 15.

Bing 15. Tan sudt vi pham cdc phwong cham héi thogi
cua nhom tham thogi chiwa HD dap vong vo vao HD hoi tim thong tin

STT Tén suét vi pham cac phwong chim hi thoai S6 lwgng Ti 1€

1. Phuong cham vé cich thirc 3 0,5%

. Phuong cham vé chat 1 0,2%

3. Phuong cham vé tinh quan yéu ‘ 2 0,3%
Téng cong 6 1%

Bén canh d0, chiing t6i chi tim thiy duy nhit 1 HDPT duoc SP2 st dung véi muc dich dan dit
SP1 vao HPCH. Piéu nay cho thiy, cic nhan vat hoi thoai wa thich sir dung 16i néi ngin gon, khi ho
sir dung cac tham thoai chira HD dap vong vo vao HP hoi tim thong tin trong giao tiép.

Vi du 4:

Paul: What next? (Gio dén viéc gi?)

Adrienne: There are tomatoes and cucumbers for the salad in the refrigerator. (C6 ca chua va dua
chudt dé 1am salad trong ti lanh day). [Nlcholas Sparks, 2008, tr.79].

Trua hém sau, khi Adrienne dang chuin bj bita trua cho hai nguoi thi Paul xudt hién va d& nghi
gitip d& c6. Sau khi gitp cb rira chén dia va khoai tdy, anh lién dua ra mot tham thoai hoi dé hoi co
xem can giup gi nita hay thoi.

Tham thoai ma Paul dua ra 1a mot tham thoai tinh lwoc (What next? Téi sé lam gi tiép theo ddy?)
v6i thong tin dugc hiéu qua nghia tuong minh. Thong tin nay duoc hiéu ngam tir HD ma anh da giap
Adrienne trudc d6 (What should i do next? Téi nén lam gi tiép theo déy?).

Khi nhén dugc yéu ciu cung cap thong tin tir HD hoi, Adrienne di dwa ra HP déap (There are
tomatoes and cucumbers for the salad in the refrigerator. C6 ca chua va dwa chuét dé lam salad
trong i lanh ddy.). HD nay xét trén nghia tuong minh chi 1a cung cip thong tin nhung ham ¥ ciia nd
chinh 12 HD nho Paul 13y ca chua va dua chudt trong tii lanh 1am mon rau tron cho bira trua. Dé tao
ra ham y nay, Adrienne da vi pham phuong chim vé lugng 1a chi cung cip mot nira thong tin can
thiét dé Paul phai suy ra nira thong tin con lai dé biét anh can phai lam gi tiép theo.

Két qua cua cip hoi - dap nay cho thiy giita hai ngudi tuy méi quen nhau nhung ciing hiéu nhau
va ¢6 moi quan hé than mat nhung van con giit khoang cach giita chu - khach qua viéc Adrienne sir
dung HD dap vong vo dé nho vi khach thué phong giup d& cong viée dang ra 1a tiw c6 phai lam mot
minh.

3. Két luan

Sau khi khao sat 203 cip thoai chira HD hoi truc tiép tim thong tin va nhitng HD dép twong tmg
trong 7 tiéu thuyét ctia nha vian M§ Nicholas Sparks, chung t6i chiing t6i d tim ra 6 diém dic biét
nhu sau:

- Nhitng tham thoai chira HP hoi truc tiép tim thong tin cé cac dAu hiéu nhan dién 1a nhitng van
ti/ ngt hay dai tor nghi van ding dau tham thoai. Nhitng tham thoai dap co thé 1a mot tham thoai
hoan chinh hay tinh lugc. Nhitng HD hoi tim thong tin chii yéu dugc sir dung dé hoi vé sy tinh, 1i do,
noi chén va thoi gian. Nhitng HDPT di kém HD hoéi tim thong tin duoc sir dung voi nhidu muc dich
kha phong pht. Trong do, 3/14 nhom HDPT dugc sit dung nhiéu nhit nhan xét, hoi hodc thong bao.
Nhom nay cha yéu dua ra cung cap thém thong tin cho HPCH nhan xét hoi hay thong bao.
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- Trong s6 3 nhom tham thoai dap, nhém tham thoai chira HP dap thing vao HD hoi chiém sb
luong nhiéu nhit. Diéu nay noéi lén réng cac nhan vat héi thoai ¢6 v thirc cong tac hoi thoai rt cao
qua viéc st dung ) lugng 16n cac cap thoai dugc yéu thich. Nhom nay c6 15 nhém HPPT di kém,
duogc sir dung voi 3 muc dich chinh 13 cung cap thém thong tin cho HDCH, thé hién thai do lich su,
hay dan dét doc gia tap trung vaio HDCH.

- Nhom tham thoai chita HP dap léch HD héi tim thong tin gdm 13 nhém HP. Chung dugc st
dung chu yéu dé hoi nguoc lai, dé nghi hay nhan xét, véi 11 muc dich khac nhau. Trong do, chung
dugc st dung véi 3 muc dich chinh la: di t4t vao van dé can thao luan, lai cudc thoai sang hudng
khac, hay khong muén tra 1oi SP1. Nhém nay khong sir dung nhiéu HDPT di kém. Tuy nhién, HD
nhan xét cling dugc xem la HD ndi troi ciia nhom nay. Muc dich chinh cua nhitng HPPT nay 1a cung
cép thém thong tin cho HDCH.

- Nhom tham thoai chira HD dap vong vo vao HDP hoi tim thong tin va cac HDPT di kém khong
duoc ua thich sir dung vi dic diém vin héa giao tiép cta nhitng nguoi phuong tay thuong di thing
vao vén dé, khong néi vong vo, né tranh, rao don trong hoi thoai. Chung dugc dung voi nhitng muc
dich nhu: né tranh HD hoi, 1ai cude thoai sang hudng khac, thé hién mot y dd khac, cham dut cudc
thoai, dé nghi SP1 giup 40, hay thé hién thai d6 ché trach. Diéu nay cho théy, cac nhan vat hoi thoai
ua thich sir dung 16i néi ngén gon, khi ho sir dung céc tham thoai chira HD dép vong vo vao HP héi
tim thong tin trong giao tlep

- Bé tao ra ham ¥ trong 161 dap cua minh, cic SP2 da ¢ tinh vi pham cac phu’ong cham hdi thoai.
Trong d6 3 phuong chadm dugc vi pham nhidu nhét 1a phuong chdm vé tinh quan yéu, phuong cham
vé cach thire, va phuong cham vé chit.

- Dé nhan ra ham ¥ ctia SP2 trong nhém tham thoai chira HD dap léch va va nhom dap vong vo vao
HD héi tim thong tin thi SP1 budc phai co HD suy ¥ qua viéc két hop glua nghia tuong minh cua
tham thoai dap v&i ngir canh, théng tin quan yéu hay sy vi pham cac quy tic hoi thoai dé nhan ra ham
y cua SP2.

*Tdc gid bay t6 long biét on Trwong Pai hoc Van Lang (TP HCM) da tai tro cho bai nghién ciru
nay./The author would love to express his gratitude to Van Lang University, at 69/68 Dang Thuy
Tram Street, Binh Loi Trung Ward, Ho Chi Minh City, Vietnam, for funding the research.
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Direct interrogative speech acts in WH-questions and their corresponding responses
in turn-taking pairs in Nicholas-Sparks' novels

Abstract: This study aims to explore the forms, purposes, and meanings of the direct
interrogative speech acts in WH-questions and their corresponding responses through 203 dialogue
pairs. The research findings show that interrogative speech acts are primarily used to ask about
events, reasons, locations, time, etc. The accompanying subordinate speech acts are used for purposes
such as: providing additional information to the main speech acts, introducing the main speech acts,
or grasping the attention of the second speakers.The group of dialogues containing direct answers to
the speech acts accounts for the highest number. This indicates that the interlocutors demonstrate a
high level of conversational cooperation by using a large number of preferred dialogue pairs. The
accompanying speech acts are used to provide more information for the main speech acts, show
politeness, or guide the listener to focus on the main speech acts. The group of dialogues containing
responses that deviate from the speech acts is mainly used to make a question, make a suggestion, or
give a comment. These are used to get straight to the topic under discussion, turn the conversation in
another direction, avoid answering SP1, express joy, surprise, or lack the necessary information to
respond. The group of dialogues containing roundabout responses and accompanying speech acts are
not preferred due to the communicative culture of Westerners, who often go straight to the point and
avoid beating around the bush, evading, or hedging in conversation. We hope that the findings of this
study will contribute to the theoretical research on speech acts.

Key words: The direct interrogative speech acts; the direct corresponding acts; the evasive
corresponding acts; the non-corresponding responses acts; the primary speech acts and the
subordinate speech acts.



