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INGOAINGU VOI BANNGU |

PHAN HOI CHATGPT VE KI NANG VIET TIENG ANH
CUA SINH VIEN VA THAI PQ CUA SINH VIEN POI VOI

PHAN HOI CUA CHAT GPT: KHAO SAT TRUONG HQP

’ NGUYEN NGOC MAI*

TOM TAT: Nghién ctru nay khao sat dic diém phan hoi cua ChatGPT vé ki ning viét tiéng Anh
va thai do cta sinh vién trinh do B1 voi phan hdi cia ChatGPT. Déi tuong ciia nghién ciru 1a 30 sinh
vién Truong Dai hoc Khoa hoc Ty nhién - Dai hoc Qudc gia Ha Noi. Két qua phan tich 187 phan hoi
tir ChatGPT va phong vin nhém véi 15 sinh vién cho thay: (1) V& phan hoi: ChatGPT chu yéu cung
cap phan hoi truc tiép (47,6%) va phan hdi siéu ngon ngi (35,8%), tap trung vao cac khia canh hinh
thire (63,1%) hon 1a ndi dung (36,9%); (2) V& thai d6: Phan 16n sinh vién thé hién sy tin tuong vao
cac phan hoi truc tiép va tap trung vao hinh thic (86,7%), va o ti 18 ap dung cao (93,3%) db6i v6i loai
phan hoi nay, nhung bay t6 hoai nghi va ép dung han ché (53,3%) voi cac dé xuat vé ndi dung. Cac
phan hdi sua 16i duoc ap dung nhleu nhit 1a sta 16i truc tiép vé mit hinh thuc. Trong khi do, nhimng
thay ddi vé ndi dung nhu vé trién khai luan diém hay t6 chirc ¥ chiém ti 1& thdp hon. Nghién ciru dé
xuat mot md hinh tich hop gitip t6i wu hoa thé manh cua Al va gido vién dé nang cao hiéu qua giang
day ki ning viét tiéng Anh, trong d6 ChatGPT xur li cac van d& vé hinh thirc con gido vién tap trung
vao phan hoi vé phat trién ndi dung va to chirc bai viét.

TU KHOA: ChatGPT; phan hoi ki ning viét; thai do ciia sinh vién; phan hoi truc tiép; phan hoi
siéu ngbn ngit.

NHAN BAI: 01/07/2025 BIEN TAP-CHINH SUA-DUYET DANG: 14/10/2025

1. Pat vin dé

Phan hdi trong ki nang viét dong vai tro quan trong trong qua trinh hoc ngdn ngit, dic biét 1a trong
mdi truong day tiéng Anh nhu mét ngoai ngir (Bitchener & Ferris, 2012). Tuy nhién, viéc cung cap
phan hdi hiéu qua cho bai viét con gip nhiéu thach thirc vé thoi gian, ngudn lyc va dam bao tinh toan
dién va khach quan (Hyland & Hyland, 2019). Do d6, cac nghién ctru vé phan h01 viét tap trung
nhiéu vao cic nd lyc nham giam tai khdi lwgng cong viée cua gido vién trong khi van duy tri chat
lwong va hiéu qua cua phan hoi.

Trong bdi canh giang day tiéng Anh tai Viét Nam, cac cong cu sit dung tri tué nhan tao (Al), tiéu
biéu 1a cdc mo hinh ngdn ngit 1on (LLM) nhu ChatGPT-4, dang ngady cang dugc ap dung rong rai
trong viéc day va hoc ngoai nglr, dac biét la trong viéc phat trién ki nang viét. Tuy nhién, nghién ctru
vé viée str dung AI dé phan hdi bai viét vAn con han ché. Thir nhit, trong khi cac nghién ctru trude
day da kham pha hiéu qua cua phan hoi ty dong thi hau hét nhing nghién ctu nay tap trung vao két
qua hon 1a cic dic diém cua phan h01 Thir hai, trong khi nhiéu nha nghién clru dé cao tam quan
trong cua viéc hiéu nhén thire va sy gan két cua nguoi hoc voi cac phan hoi tu dong, cac nghién clru
vé thai d6 cua nguoi hoc voi phan hoi tir Al con han ché.

Bai viét nay nham tim hiéu vé dic diém céc loai phan hoi cia ChatGPT vé cac bai viét tiéng Anh
va thai d¢ cua sinh vién Truong Pai hoc Khoa hoc Ty nhién - Pai hoc Quéc gia Ha N6i véi phan hdi,
tir d6 dua ra cac dé xuét vé viée tich hop ChatGPT vao viéc dua phan hoi bai viét.

2. Mot s6 véan dé li luan

2.1. Sir dung Al trong phan hoi ki ning viét tteng Anh

Su xuét hién cia Al va LLM dd mo ra nhimng tiém ning moi cho viéc danh gia ki néng viét tiéng
Anh, dem lai cac giai phap cung cip phan hdi cho cac 16p hoc viét si s6 16n. Cac mo hinh méi cia Al
tao sinh (Generative AI), vi du nhu ChatGPT, c6 thé cung cip phan hoi chi tiét, tirc thi va toan dién
vé cac khia canh cua bai viét.
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Tuy nhién, cic nghién ctru so sanh giira hiéu qua cta phan hdi tir con ngudi va Al cho thdy nhiing
két qua khac biét. Nghién ctru ctia Dai va cac cong su (2023) chi ra rang ChatGPT c6 kha nang tao ra
phan hdi chi tiét hon, tom tat hiéu suit ciia nguoi hoc mot cach troi chay va mach lac hon so véi
ngudi huéng dan. Mot sé nghién ciru khac cho ring phan hdi cua Al ¢6 hiéu qua twong dwong voi
phan hdi cua con ngudi trong viéc cai thién chét luong viét (Escalante va cac cong su, 2023). Trai lai,
nhiéu nghién ciru khac luu ¥ su khac biét ddng ké vé chat lugng phan hoi giita nguoi va Al ¢ cac khia
canh nhu d6 chinh xac hay mirc d6 uu tién cac khia canh viét. Stevenson va Phakiti (2014) nhan thay
rang, mic du phan hoi tu dong co thé cai thién cac khia canh cu thé nhu do chinh xdc ngir phap,
nhung tic dong cua no dén chat luong bai viét tong thé van con nhiéu nghi Van Ho luu y rang mac
di phan hoi ty dong cé xu hudng cai thién ti 1¢ 16i, nhung viéc giam 18i cht yéu chi giéi han ¢ "cac
khia canh co hoc cta bai viét" (tr.55). Tir d6, cic nha nghién ctru hién nay c6 xu huéng khuyén nghi
su ket hop giira phan hoi tir AL va phan hoi tir gido vién dé tan dung thé manh cia ca hai bén. Ngoai
ra van con nhiing lo ngai lién quan dén viéc sir dung phan hoi tir AL Zhan va Yan (2025) canh bao
rang viéc thuong xuyén dya vao van ban dugce tao ra tr ChatGPT c6 thé can tro kha nang viét cua
ngudi hoc tiéng Anh, khién cho ho bj 18 thugc. Mac du sy phu thudge nady co thé mang lai hi¢u qua
ngan han, n6 cling c6 thé can tré sy phat trién cac ki ning chuyén giao can thiét cho phat trién ning
luc viét 1au dai.

2.2. Diic diém ciia cdc loai phén héi viét

Viéc hiéu 13 cac dic diém phan hoi khac nhau 1 diéu can thiét dé phan tich cach ma cdc cong cu
Al nhu ChatGPT cung cép phan hoi cho ngudi hoc ngdn ngir, didc biét 1a ki nang viét tiéng Anh.

2.2.1. D¢ truc tzep cua phan hoi

Phan hdi stra 16i ¢6 thé duoc cung cp thong qua cac phuong phap khac nhau, moi phuong phap
c¢6 nhitng ddc diém va tac dong riéng biét dén viéc hoc cua nguot hoc. Phan loai phan h01 sua chira
cua Ellis (2009) dugc sir dung rong rii trong cac nghién ctru vé sira 13 trong bai viét tiéng Anh cta
ngudi hoc, bao gdm phan hdi truce tiép, gian tiép va siéu ngdn ngir.

Phan hoi tryc tiép (direct feedback) la loai phan hoi cung cap su sira chita rd rang va chinh xac
cho 15i sai. Trong phan héi trye tiép, nguoi cho phan hoi khong chi chi ra 16i ma con dua ra phuong
an sta 181 cu thé, vi du: "people were waiting" — "people who wait". Nghién ctru da chi ra ring
phuong phap nay dic biét hiéu qua d6i voi nhitng ngudi hoc ¢ trinh do thip, gip kho khan trong
viée tu minh xdc dinh cac dang ding cua ngdn ngi. D6i v6i nguoi hoc tiéng Anh ¢ trinh d6 B1, phan
hdi truc tlep cung cap huéng dan 13 rang, c6 thé hd tro cai thién do chinh xac ngay lap tirc.

Phan hdi gian tiép (indirect feedback) chi ra sy hién di¢n cua 16i trong bai viét ma khong cung cap
céc stra 16i rd rang, yéu cau ngudi hoc tur xac dinh va sira 16i. Vi du: "The economic example is vague
and unclear.", tir d6 goi ¥ nguoi hoc dua ra mot vi du khdc, hodc 1am rd vi dy trong bai. Phuong phap
nay thiic ddy su gin két v& mat nhan thirc sau sic hon va khuyén khich su tw chu cia ngudi hoc. Tuy
nhién, no6 ¢ thé 1a mot thach thirc dbi véi ngudi hoc & trinh do thip hon khi phai tw xir 1i cac cu trac
ng6n ngi phire tap.

Phan h01 siéu ngdn ngir (metalinguistic feedback) 1a loai phan hdi cung cip thong tin giai thich vé
cac quy tic ngdn ngit, nguyén tic ngit phap, hodc quy wdc viét kém theo viéc chi ra 13 sai cia ngudi
hoc (Ellis, 2009). Phan hoi siéu ngdn ngir khac bi€t voi cac loai phan hoi khac ¢ chd no khong chi
don thuén chi ra 13i (nhu phan hdi gian tiép) hay dua ra ban sira (nhu phan hdi truc tiép), ma con giai
thich tai sao lai c6 16i d6 va nguyén tic nao dugc ap dung dé sira 13i. Piéu nay giup ngudi hoc hiéu
dugc logic ngdn ngit dang sau cac quy tic, tir d6 ¢ thé ap dung kién thie nay vao nhitng tinh hudng
tuong tu khac. Phan hoi siéu ngdn ngit ¢6 thé duoc thé hién dudi dang giai thich quy tic ngit phap, vi
du: "Use 'many' with countable nouns like 'vehicles,' and 'much’ with uncountable nouns like 'time."".
O day, phan hoi khong chi sira 16i ma con gidi thich quy tac phan biét danh tir dern dugc va khong
dém dugc. Phan hoi siéu ngdn ngir ciing c6 thé duoc thé hién dudi dang giai thich vé cau triic cu, vi
du: "This sentence lacks a main verb. In English, every complete sentence must have a subject and a
predicate (main verb).". Phan hdi nay giai thich nguyén tic co ban cua ciu trac cau tiéng Anh, giup
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cho sinh vién hiéu duoc 16i cua minh. Phan hoi siéu ngdn ngir dong vai tro dac biét quan trong trong
day hoc ki nang viét vi né thuc day hiéu biét sau sdc ciia nguoi hoc. Thay vi chi ghi nhd may moéc,
sinh vién hiéu dugc 1i do dang sau cac quy tic ngo6n ngir. Nghién ctru cho thay cac giai thich siéu
ngdn ngilt co6 the tang cuong viée chuyen giao kién thirc sang cac bdi canh viét méi, khong chi gidi
han trong bai viét cu thé. Loai phan hoi ndy dic biét ¢6 gia tri d6i v6i nhitng ngudi dang phat trién ki
ning viét tiéng Anh.

2.2.2. Linh vuc trong tam ciia phan hoi

Hiéu qua ctia phan hdi con lién quan chit ché dén cach thic phan hdi duge thiét ké va trién khai.
Mot trong nhitng cach tiép can phd bién va co gia tri su pham cao 1a phéan loai trong tim ctia phan hoi
thanh hai nhém chinh: phan hdi tap trung vao hinh thirc va phan hdi tap trung vao nodi dung (Hyland
& Hyland, 2006).

Phan hoi tap trung vao hinh thirc (form-focused feedback) nham dén d6 chinh xéac ‘ngon ngir, bao
gorn nglr phdp, tir vung, chinh ta, dau cau va ciu trac cau. Loai phan h01 nay giai quyét cac dic diém
bé mit anh hudng dén sy rd rang va chinh xac. Dbi v6i nguoi hoc tiéng Anh nhu mot ngoai ngi,
phan hdi tap trung vao hinh thirc thuong rit cin thiét dé phat trién do chinh xac co ban va dap tng
cac tiéu chuan viét hoc thuét.

Phan hoi tap trung vao ndi dung (content-focused feedback) bao gom phét trién y tuong, t6 chic,
mach lac, sarc manh 18p luén va sy phu hop voi dbi twong va muc dich. Phan hoi nay nham dén cac
mdi quan tim béc cao, anh huong tryc tiép dén y nghia va hi¢u qua giao tiép cua bai viét. Phan hoi
tap trung vao ndi dung thuong phu thude nhidu hon vao ngir canh va doi héi kién thirc vé vin héa va
chuyén nganh dé dua ra phan hoi hiéu qua.

Két luan Iai, can két hop st dung mot cach co chién lugc cac loai phan hdi thay vi chi dua vao
mot phuong phap phan hdi duy nhat. P6i v6i phan tich phan hdi cta Al viée hiéu dic diém cac loai
phan hdi khac nhau phuc vu cho viéc xem xét cach Al giai quyét cac khia canh khac nhau cia quéa
trinh phat trién ki nang viét tiéng Anh. Hiéu qua cua phan hdi Al c6 thé thay dbi dang ké tuy thudc
vao loai phan hoi ma né nhan manh va mirc do can bang giita cac phuong phap phan hoi khac nhau
dé dap g nhu ciu cia ngudi hoc.

2.3. Sw gin két ciia ngwoi hoc véi phan hoi

Su gén két, hay thai d ctia ngudi hoc véi phan hoi ki nang viét ngay cang duoc nhin nhan 1 yéu
té then chdt anh huong dén hiu qua ctia phan hoi. Fredricks, Blumenfeld, va Paris (2004) xem xét sur
gan két thong qua ba chiéu hudng chinh: cam xuc, nhén thirc va hanh vi.

Gan két v€ mat cam xuc (affective engagement) thé hién qua thai d6 cua ngudi hoc khi nhan phan
hoi vé bai viét tiéng Anh ciia ho. Cac nha nghién ctru chia khia canh nay thanh cac yéu t6 nhu mirc
d6 quan tam (su sdn long tiép cin va xem xét phan hoi), nhén thirc vé gia tri (ngudi hoc thiy phan hdi
¢6 hiru ich hay khong, tir d6 c6 tin tuéng vao phan hdi khong), va cam xuc khi tiép nhan phan hdi (vi
du nhu cam the”iy c6 dong luc, lo lang, hoic that vong).

Gan két vé mit nhan thirc (cognitive engagement) lién quan dén viéc nguoi hoc hiéu va tlep nhan
n6i dung phan hdi, dong thoi huy dong cac chién lugc tu duy nhu suy ngam va tu diéu chinh dé xur ly
thong tin phan ho6i mot cach hidu qua. Dleu nay bao gébm qué trinh nguoi hoc phan tich, suy luan dé
hiéu phan hoi va ap dung vao bai viét tiéng Anh ctia minh.

Gian két vé mat hanh vi (behavioral engagement) phan anh cach nguoi hoc hanh dong sau khi
nhan phan hdi vé bai Vlet, chang han nhu stra bai, sao chép, hodc viét lai noi dung. Khia canh nay tap
trung vao cac hanh dong cu thé, ¢ thé quan sat dugc, thé hién sy ap dung phan hdi vao qua trinh cai
thién bai viét.

Mo hinh ba chiéu nay (cam xuc, nhan thirc, hanh vi) mang lai cai nhin toan dién vé cach ngudi
hoc tuwong tac, gin két voi phan hoi, tir d6 giup nang cao chét lwong giang day va hoc tap.

3. Cich thite tién hanh

- Poi twong: D6i tuong cua nghién ciru 14 30 sinh vién ndm hai cua Trudng Pai hoc Khoa hoc Ty
nhién, Dai hoc Qubc gia Ha Noi. Cac em dén tir nhidu chuyén nganh khac nhau nhu: Tién tién Hoa,
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Khoa hoc méi truong, Khoa hoc may tinh, Cong nghé sinh hoc...30 sinh vién nay & trinh d§ B1 va
tham gia hoc phén tiéng Anh B2 véo hoc ky 2 niam hoc 2024-2025 do nha truong to chirc.

- Théi gian va dia diém nghién cieu: Nghién ctru dugc tién hanh trong thang 3-4/2025 tai Truong
Pai hoc Khoa hoc Tu nhién, Pai hoc Quéc gia Ha Noi. Thoi gian thu thap dir liéu kéo dai 4 tuan, bao
gdm 1 tuin dé tién hanh cho sinh vién viét bai va ChatGPT phan hdi, 2 tudn dé sinh vién doc phan
hoi va viét lai bai, va 1 tudn dé thuc hién cac budi phong van nhom.

- Cdch thikc tién hanh:

Giai doan 1. Thu thap bai viét mau: 30 sinh vién duoc yéu céu viét mot doan van c6 do dai tir 150
dén 180 tur vé cting mot chii dé: "Nhitng van dé ma tinh trang tic nghén giao thong c6 thé gy ra"
Bai viét duoc thuc hién trong diéu kién duogc kiém soat: sinh vién viét bai tryc tlep trén 16p, co g101
han thoi gian (30 phut). Didu nay dam bao cac bai viét chan thuc, khong st dung hd trg bén ngoai.

Giai doan 2. Thu thdp phdn hoi tir AI : ChatGPT-4 14 cong cu Al duoc st dung nhét quan trong
sudt nghién ctru dé tao phan hoi cho tat ca 30 bai viét. Sau khi thu thap 30 bai viét trén 10p, tac gia
nhap dir liéu 1én may tinh, va sir dung cung mot cau Iénh cho ChatGPT dugc chuén hoa dé dua phan
hdi cho tat ca 30 bai viét.

Cau lénh cho ChatGPT: Student’s writing task: ‘Write a paragraph about the problems that traffic
congestion may cause. Include reasons and any relevant examples to support your answer.” Now,
please provide feedback on language, content, structure and organisation of the following student's
paragraph (Nhiém vy cua nguoi hoc: “Viét mot doan vin vé nhimg van dé ma tinh trang tic nghén
giao thong c6 thé gy ra. Bao gom li do va bat ki vi du lién quan nao dé hd trg cdu tra 10i cia minh”
Bay gi¢ xin hdy cung cap phan hdi vé ngdn ngit, ndi dung, cdu trac va td chirc doan vin sau cua
ngudi hoc™).

Giai doan 3. T ién hanh phong vdn nhém: Sinh vién c6 thoi gian 1a hai tudn dé doc phan hoi vé
bai viét cua minh tir ChatGPT va viét lai bai viét. Tiép theo, tac gia da thyc hién phong véan vdi ba
nhom, voi nam sinh vién mdi nhom (tong sb: 15 sinh vién). Thoi gian mdi budi phong van keo dai 30
phit. Cac budi phong van nay duoc thuc hién bang tiéng Viét dé gitip sinh vién thé hién y kién ctia
minh mt cach ty nhién, véi cc vi du tiéng Anh dugc st dung khi thao ludn vé cac truong hop phan
hdi cu thé. Noi dung phong van xoay quanh thai d6 mirc d6 gan két ciia ngudi tham gia v6i phan hoi
tor ChatGPT trén ba khia canh: cam xuc (affective), nhan thirc (cognitive) va hanh vi (behavioural).
Céc cau hoi duge thiét ké mo dé khuyén khich co hoi trao ddi giira céc sinh vién va tac gia.

Giai doan 4. Phan tich dir liéu

a. Phan tich cdc ddc diém phan héi ciia ChatGPT

Duya trén cac khung li thuyét vé dic diém cua cac loai phéan hdi di dugc néu ra & muc 2.2, mdi
phan hdi cia ChatGPT dugc mé héa theo hai chidu nhu trong bang 1: 1) d6 truc tiép cia phan hoi
(truc tiép, gian tiép hodc sidu ngdn ngit) va 2) linh vuc trong tdm cta phan hdi (tdp trung vao hinh
thirc hoac tép trung vao ndi dung).

Bing 1. Vi du vé cich md hod phan hoi

Phan hoi thuc té tir ChatGPT Do truc tiép Linh vuc trong tam Mai hoa
traffic jam cause wasting' — should | Truc tiép | Tap trung vao hinh thuc | D+F
be 'traffic jam causes a waste of | (Direct) (Form-focused)
time.

The economic example is vague | Gian tiep | Tap trung vao ndéi dung | [+C
and unclear. (Indirect) (Content-focused)

Better transitions are needed | Si€u ngon ngit | Tap trung vao ndi dung | M+C
between ideas (e.g., from time loss | (Metalinguistic) | (Content-focused)

to pollution).

. Ching t0i thuc hién ma hoa ban dau. Sau do, do tin cay gilra nhitng nguoi ma h(:)a duoc thiét 1ap
bang cach dé mot nguoi nghién ctru thir hai ma hoa doc 1ap 25% kho dir liéu. Hé so Cohen’s kappa
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gilta hai ngudi mi hoa dat 0.86 (vuot ngudng 0.80), phan anh su nhit quan va mirc do tin ciy cao
trong qua trinh ma hoéa dir li¢u.

b. Phdn tich dit liéu tir phong van nhém

Cac cudc phong Van nhom tap trung dugc ghi am va phién &m nguyén van bang tiéng Viét. Qua
trinh phéan tich bao gom viéc xac dinh mot cach co hé thong cac md hinh va chu dé lién quan dén su
gan két cia nguoi tham gia voi phan hoi Al trén ba khia canh: cim xtic, nhan thirc va hanh vi.

Cdu hoi nghien ciru:

1/ ChatGPT cung cép nhimg loai phan hdi nao vé doan vin cua sinh vién?;

2/ Sinh vién c6 muc d6 gan két vé cam xiic, nhan thirc va hanh vi nhu thé nao véi phan héi do
ChatGPT tao ra?

4. Két qua va théo luan

4.1. Phin héi ciia ChatGPT vé bai viét ciia sinh vién

Céc phan hoi ciia ChatGPT vé 30 doan vin ciia sinh vién vé cac Vén dé ma tinh trang tic nghén
giao thong co6 thé giy ra da dugce phan tich dya trén cac khung li thuyét vé hé théng cac phuong phap
cung cip phan hdi (truc tiép, gian tiép, siéu ngdn ngir) va cac linh vuc trong tim ciia phan hoi (tip
trung vao hinh thurc, tap trung vao ndi dung).

4.1.1. Phin bo phan hoz chung

Phén tich cho thdy c6 tdng cong 187 nhan xét phan hdi riéng biét trén 30 doan van cua hoc vién,
trung binh méi doan van nhan dugc 6,2 phan ho6i. ChatGPT da cung cip phan hdi toan dién vé ngdn
ngit, ndi dung, cdu tric va bd cuc theo ding cau 1énh cia téc gia.

Bing 2. Phin bo chéo cdc loai phan hoi

Do truc tiép Tap trung vao hinh thirc Tap trung vao ndi dung Téng

Truc tiép 67 (35,8%) 22 (11,8%) 89 (47,6%)
Gian tiép 8 (4,3%) 23 (12,3%) 31 (16,6%)
Siéu ngoén ngir 43 (23%) 24 (12,8%) 67 (35,8%)
Tong 118 (63,1%) 69 (36,9%) 187 (100%)

4.1.2. B truc tiép ciia phan hoi ‘
Bdng 3. Phan bo d¢ truc tiép cua phan hoi

Loai phan hoi Téan suét (1an) Ti 18%
Phan hdi tryc tiép(direct feedback) 89 47,6%
Phan hoi gian tiép (indirect feedback) 31 16,6%
Phan hdi siéu ngdn ngtr (metalinguistic feedback) 67 35,8%
Tong 187 100%

Phan hoi truc tiép 1a loai phd bién nhat (47,6%), chiém gan mot nira tong s6 trudng hop phan hoi.
ChatGPT ludn cung cip cac ban sira 16i rd rang véi cac ban thay thé chinh xéac cho 15i. Phan hdi truc
tiép chu yéu giai quyét cac van d& lién quan dén hinh thire, dic biét 1a sira 181 ngit phap, cai thién lya
chon tir ngit va dau cau. Vi du:

"Traffic jam in some big cities is a serious problem." — Should be: "Traffic jams in many large
cities are a serious problem."

"people were waiting" — should be "people who wait."

"traffic jam cause wasting" — should be "causes a waste of time."

Két qua nay trai nguoc voi nhan dinh ctia Stevenson va Phakiti (2014) rang, cac hé thong danh gia
viét ty dong trude day cung cap kha ning stra 16i truc tiép han ché. Su tién bo ciia cong nghé Al
duong nhu da giai quyet dugc han ché nay, dap tmg dugc tot hon nhu cau ctia nguoi hoc. Theo nhiéu
nha nghién ctru, phan hoi truc tlep mang lai sy cai thién dang ké vé d6 chinh xéc, dic biét trén khia
canh ngit phap. Phan hdi stra 131 truc tiép nay dic biét co loi cho ngudi hoc trinh do B1, nhitng ngudi
thudng duge hudng loi tir cac stra 181 rd rang va cu thé.
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Phan hdi siéu ngdn ngir 14 loai phd bién thir hai (35,8%), dic trung bdi cc giai thich vé quy tic
ngon ngir va li do stra 16i. Phan hoi siéu ngdn ngit duge phan bo dong déu hon, tap trung ca vao hinh
thirc va ndi dung, cho thay kha nang ciia ChatGPT trong viéc gidi thich ca quy tic ngdn ngir va
nguyén tic tu tir. Vi du:

Articles and word forms need correction: "the increased air pollution,"” "unhealthy eating habits"

"Use 'many' with countable nouns like 'vehicles,’ and 'much’ with uncountable nouns like 'time.""

Phrasing like "schools kids" appears casual. Use "children" or "young commuters"” for formal
writing.

Su hién dién dang ké cta phan héi siéu ngdn ngir dap mg mong mubn cta ngudi hoc trong viéc
hiéu cac nguyén tic co ban thay vi chi sira 16i bé mat. Nhiéu nha nghién ctru danh gia cao phan hoi
mang tinh giai thich, cho rang loai phan hdi nay nang cao sy hiéu biét ciia ngudi hoc hon 1a chi cung
cap cac stra 16i, tir do thuc day viéc hoc va hiéu sau hon.

Phan hoi gian tlep 1a loai it gap nhit (16,6%), thuong chi ra van dé ma khong dua ra giai phap cu
the Phan hi gian tiép chu yéu giai quyét cac van dé tap trung vao ndi dung, déc biét la cac van dé vé
td chirc, phat trién y va tinh r6 rang, mach lac cta luan diém. Vidu:

"The economic example is vague and unclear."

“Lacks clear paragraph unity and coherence.”

“Ideas feel compressed. Emergency service delays and solutions are lumped in one paragraph.”

Két qua nay goi ¥ rang ChatGPT c6 kha nang nhan dién cac van dé noi dung phirc tap nhung lya
chon cach tiép can mang tinh goi mé thay vi 4p dat, tir do khuyen khich ngudi hoc ty diéu chinh va
phat trién y tuéng ciia minh. Tuy nhién, su lva chon nay c6 thé phu hop v6i muc tiéu phat trién tu
duy phan bién va kha nang ty sua 16i cia ngudi viét & trinh do cao, va co thé chua thuc su hiru ich
v&i ngudi hoc & trinh d9 thap hon.

4.1.3. Trong tam ciia phan hoi

Bing 4. Phén bo trong tam ciia phan hoi

Loai phan hoi Tan suét (1an) Tilé %
Tap trung vao hinh thirc (Form-focused) 118 63,1
Tap trung vao ndi dung (Content-focused) 69 36,9
Tong 187 100

Phan hoi tap trung vao hinh thirc chiém wu thé trong cac phan hoi ciia ChatGPT (63,1%), dé cap
dén do chinh x4c ngdn ngir trén nhiéu khia canh bao gdm ngit phap va cu phap, tir vung va lua chon
tir, ddu cau va chinh ta. Vi du:

Vé mat ngﬁ" phap: "people always stuck in traffic" — "are always stuck in traffic"; "many serious
problem” — "many serious problems"; "need addressing” — "needs to be addressed"”

Vé mat tir vung: "crunch commuters” seems incorrect—likely meant "cramped commuters";
Overuse of "problem"—substitute with "issue,” "challenge,” "consequence"; "fuel fee" — unnatural;
use "fuel costs"

Vé dau cdu va chinh ta: Spelling: "pollition” — "pollution”, "extremly" — "extremely";
Capitalization: "ha Noi" — "Hanoi"; Missing punctuation: "Finally traffic congestion” — "Finally,
traffic congestion..."

Phan hoi tap trung vao noi dung dé cap dén hiéu qua trinh bay thong qua t6 chirc va céu trac, phat
trién y twong va vi dy, va tinh 15 rang va cu thé cua luan diém, chi chiém 36.9% s6 luong phan hoi.
Vi du:

Phan hoi vé t6 chirc va két ciu bai viét: “Causes and effects are mixed; the paragraph would be
clearer with separate cause/effect paragraphs, Better transitions are needed between ideas, Lacks
clear paragraph unity and coherence”
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Phan hdi vé phat trién ¥ tuong va dwa vi du: “The paragraph mentions relevant effects but lacks
deeper explanation; Limited development of examples; the ideas are surface-level; Could expand
with clearer cause-effect links”.

Phan hdi vé d6 rd rang va do dic hidu: “Lacks specific data or context (e.g., "in many big cities"
is vague); The economic example is vague and unclear; Each consequence needs a clearer
explanation”.

Viéc tap trung chii yéu vao hinh thirc dap tmg nhu cdu tirc thi ciia ngudi hoc vé cai thién d6 chinh
xéac nhung c6 thé chua giai quyét triét dé cac vin dé viét & trinh d6 cao hon nhu vé ndi dung, gidng
nhu nhdn dinh cua Stevenson va Phakiti (2014) vé nhitng han ché ctia phan hdi ty dong trong viéc
gilip cai thién chét luong viét tong thé.

4.2. Thdi dp ciia sinh vién doi véi phdn hoi do ChatGPT tao ra

Céc cudc phong vin nhom tép trung dd dwogc thuc hién voi 15 sinh vién dé tim hiéu thai do, hay
mirc do ge"m két cua ho véi phan hoi tir ChatGPT trén ba khia canh: cam xuc, nhan thirc va hanh vi.

4.2.1. Gan két vé mdt cam xuc

Gén két v& mit cam xac duge thé hién trén cac khia canh nhu thai do khi tiép nhén phan hdi, hay
nhan thirc vé gid tri (tinh hitu ich) cta phén hoi. C6 thé the”iy nhan thirc vé tinh hitu ich cta phan hoi
cang cao thi mirc d9 tin tudng vao phan hdi cang 16n. Két _qua nghién ctru cho thiy c6 t6i 86,7% sinh
vién (13 trén 15 em) thé hién sy tin tudng vao cac phan hdi truc tiép va tap trung vao hinh thirc. Sinh
vién nhan dinh rang viéc sua 16i truc tlep 12 hitu ich nht, dac biét cac em danh gia cao tinh ro rang
ctia nhitng phan hoi sira 16i vé mat hinh thirc, vi du nhu vé tir vung va ngit phap. Mot sinh vién nhan
xét: "Khi ChatGPT chi ra chinh xac 15i vé& gidi tir cia em va goi ¥ cach dung ding, em cé thé hoc
luén va dé dang sira lai trong bai" (Sinh vién 2, Nhém tap trung 2). Bén canh do, sinh vién cling coi
trong nhiing 101 giai thich gitip cac em hiéu cic quy tic co ban thong qua phan hoi siéu ngon ngr.
Mot sinh vién trinh bay: "Mét diéu em thich & ChatGPT 1a n6 giai thich tai sao cau d6 em viét sai,
chtr khéng chi bdo em stra lai cau d6" (Sinh vién 1, Nhoém tap trung 3).

Nguoc lai, c6 t6i 73,3% sinh vién (11 trén 15 em) bay to su that vong v6i phan hoi gian tiép, dic
biét 1a nhitng phan hoi vé ndi dung, vi du vé té chirc va phat trlen ¥, nhung khong dua ra giai phap ro
rang. Sinh vién 4 (nhom tép trung 1) nhan dinh: “Phén phat trién ludn diém cua em dugc danh gia la
chua logic, nhung ChatGPT khéng chi ra 1a chua logic & chd nao”.

Két qua cua bai viét nay twong dong véi mot sd cac nghién ctiru khac, vi du nhu Zhan va Yan
(2025) cho thidy muc do tin twong khac nhau cia ngudi tham gia voi phan hdi tir ChatGPT trong
nghién ctru ctia ho. Hau hét sinh vién déu bay to su tin tudng vao phan hdi ciia ChatGPT khi chi ra 15
ngon ngit nhung lai nghi ngo nhing goi ¥ cia ChatGPT veé cdu tric hodc ¥ tuong cho bai viét.

4.2.2. Gdn két vé mt nhén thirc

Céc cudc phong van nhom tap trung cho thiy ngudi tham gia st dung ba chién luge tu duy chinh
khi tuong tac v6i phan hoi do ChatGPT tao ra: 1) chi § c6 chon loc (tap trung vao cdc khia canh phan
hoi cu thé); 2) xac minh quy tic (kiém tra cic gidi thich ngir phap so v6i cac quy tac da biét), va 3)
kiém tra chéo (kiém tra tinh chinh x4c ciia phan hdi bang cach so sanh véi cic ngudn khac nhau). Két
qua cua nghién ctru cho thiy chi c6 40% ngudi tham gia st dung céc chién lugc kiém tra chéo, th?ip
hon so vo1 nghién ciru ciia Zhan va Yan (2025) (chi 10 trong s6 16 nguoi tham gia thyc hién chién
luge so sanh, twong duong 62,5%), cho thdy muc d6 twong ddng trong han ché vé tu duy phé phan
cua sinh vién. Danh gia h¢ thong cua Lo va cac cong su (2024) trong 72 nghién ctru thuc nghiém
ciing phan anh sy lo ngai vé gin két siéu nhén thirc cta nguoi ding véi phan hoi ctia AL thé hién qua
viéc sinh vién thiéu ki ning phé phan va b1 1¢ thudc qua mirc vao cac phan hoi.

Bén canh do, tac gia nhan thay ning luc ngoai ngit cling ¢6 anh hudng dang ké dén chién lugc tu
duy khi tuong tac véi phan hoi. Nhiing sinh vién c6 ning luc ngoai ngit t6t hon c6 xu  hudng thé hién
hanh vi danh gia phé phan nhiéu hon. Nhirmg em nay thuong chu dong dat céu hoi vé tinh chinh xéac
ctia ChatGPT va xac minh lai d& xut bang cac ngudn khac. Mot sinh vién cho biét “Binh thuong em
ludn stra 181 ngit phap ngay lap tirc sau khi nhan phan hdi, nhung ciing ¢ nhitng lic ChatGPT chi ra
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1a em sai, nhung em lai thdy minh khong sai, em s& kiém tra lai trén mot sb trang day ngit phap khac
hodc hoi lai ¢6 gido” (Sinh vién 4, Nhom tap trung 3). Nguoc lai, nhiing sinh vién v6i nang luc ngoai
ngit han ché hon ¢ xu hudng de dang chip nhan phan hdi ciia ChatGPT ma khong can xem xét ki
ludng, dic biét 1a ddi véi cac ciu trac nglr phap khong quen thuge. Méac du cac em thé hién sy don
nhan va thai do tich cuc dbi voi mot ) loai phan hdi nhét dinh, nhung chi c6 20% sinh vién suy nghi
vé 1y do tai sao nhirng phan hdi d6 co thé hiéu qua hon hoic kém hiéu qua hon d6i v6i viée phat trién
nang luc viét ciia minh.

4.2.3. Gin két vé mdt hanh vi

Phong van nhom cho thay sinh vién thé hién sy san long ap dung cac loai phan hoi khac nhau vao
trong bai viét lai ciia minh, va cac em cho biét hanh vi trién khai 1a ¢ chon loc, chu yéu dua vao su
tin twong va danh gia riéng cia cic em vé tinh phu hop cua phan hdi. Tuy nhién, phan tich cic bai
viét lai ciia sinh vién cho thay céc sira 16i chii yéu mang tinh chung chung hodc chi sao chép lai, chir
chwa ¢6 sy ap dung c6 y nghia. Cac phan hdi sira 161 dwoc 4p dung nhiéu nhat 1a stra 13i tryc tiép vé
mit hinh thirc, vi du nhu ngir phap (93,3% bai viét), chinh ta va dau ciu (86,7% bai viét) va tir vung
(73,3% bai viét). Trong khi d6, nhiing thay ddi vé ndi dung trong bai viét lai 1an hai cua sinh vién
nhu v& trién khai luan diém, hay thay d6i vé to chirc y chi chiém lan luot 1a 53,3% va 50%.

Ket qua nghién ctru tuong dong voi phat hién cua Zhan va Yan (2025) vé viéc sinh vién thich giai
quyét cac khia canh vi mo (local aspects) hon la cac dac diém viét vi mo (global aspects). Nguoc lai,
mot sO nguoi tham gia e ngai viée sir dung tryc tiép cac vi du va ndi dung do ChatGPT cung cap
trong qua trinh chinh sira vi ho coi d6 la mgt hanh vi gian 1an hoc thuét. Khi dugc hoi ve quan diém
nay, mot sinh vién ddng tinh: “Em khong copy (sao chép) lai vi du v& trién khai ludn diém cua
ChatGPT vi em s¢ bi cho d6 khong phai 13 ban than em viét. Thay vao d6 em dua ra vi du cua chinh

m” (Sinh vién 3, Nhom tap trung 3).

5. Két luén

C6 thé théy, ChatGPT chu yéu cung cip phan hdi truc tiép va phan héi siéu ngoén ngit, voi trong
tam ctia phan hdi 1a vao hinh thiec. Sinh vién thé hién mirc do gan két v6i phan hodi khong dong déu,
thé hién sy tin tudong va c6 ti 1& trién khai cao dbi véi phan héi truc tiép, tap trung vao hinh thire
nhung bay té sy hoai nghi vdi cac de xuit vé ndi dung. Dong thoi, nghién ctru cling nhin manh tm
quan trong ctia tu duy phé phan dé trién khai cac phén h6i mot cach tdi uu.

Tir céc két qua nghién ciru trén, chiing t6i cho rang, cac giang vién nén ap dung mot phuong phap
¢6 chién luoc khi tich hop cdc cong cu Al trong phan héi ki nang viét.

Tht nhét, can tan dung thé manh da duoc chirng minh ctia ChatGPT trong viéc dua phan hdi truc
tiép, tap trung vao hinh thirc cho viéc danh gia bai viét ban dau. Al c6 thé hitu ich trong mot sd bdi
canh, dac biét 1a trong viéc dua ra cac phan hdi sita chita cho ban thao dau tién cta nguoi viét, hodc
trong cac truong hop tam thoi chua c6 gido vién cham duoc dao tao bai ban.

Thir hai, c6 thé trién khai mot mo hinh tich hop gitra phan hoi tir gido vién va Al cu thé 1a
ChatGPT, trong d6 ChatGPT xir li cac vin d& vi md, bao gbm viéc phat trién do chinh xdc cua tur
vung, nglr phap, con giao vién tap trung vao cac van d& vi mo, nhu vé tb churc, phat trién . Nghién
ctru vé md hinh két hop nay s& nang cao hi¢u qua giang day bang cach giam tai cong viée cho gido
vién, cai thién chat luong, tang tinh khach quan va nhat quan ctia phan hoi, tir d6 gitip nguoi hoc phat
trién nang luc viét toan dién.

TAI LIEU THAM KHAO
1. Bitchener, J., & Ferris, D.R. (2012), Written corrective feedback in second language
acquisition and writing (1st ed.). Routledge.
2. Dai, W., Lin, J., Jin, H., Li, T., Tsai, Y.-S., Gagevic, D., & Chen, G. (2023), Can large
language models provide feedback to students? A case study on ChatGPT. 2023 IEEE
International Conference on Advanced Learning Technologies (ICALT), Orem, UT, USA.



S6 10(373)-2025 NGON NGU & POI SONG 91

3. Ellis, R. (2009). A typology of written corrective feedback types. ELT Journal, 63(2), 97-
107.

4. Escalante, D. P., Cruz, M., & Griffiths, B. (2023), Al-generated feedback on writing: insights
into efficacy and ENL student preference. International Journal of Educational Technology
in Higher Education, 20(57), 1-17.

5. Fredricks, J. A., P. C. Blumenfeld, & A. H. Paris. (2004), School Engagement: Potential of
the Concept, State of the Evidence. Review of Educational Research, 74 (1),59-109.
https://doi.org/10.3102/00346543074001059.

6. Hyland, K., & Hyland, F. (2006), Feedback on second language students' writing. Language
Teaching, 39(2), 83-101.

7. Hyland, K., & Hyland, F. (2019), Feedback in second language writing: Contexts and issues.
Cambridge University Press.

8. Lo, C. K, Hew, K. F., & Jong, M. S.-Y. (2024), The influence of ChatGPT on student
engagement: A systematic review and future research agenda. Computers and Education,
219, Article 105100. https://doi.org/10.1016/j.compedu.2024.105100.

9. Stevenson, M., & Phakiti, A. (2014), The effects of computer-generated feedback on the
quality of writing. Assessing Writing, 19, 51-65.

10. Zhan, Y., & Yan, Z. (2025), Students’ engagement with ChatGPT feedback: implications for
student feedback literacy in the context of generative artificial intelligence. Assessment &
Evaluation in Higher Education, 1-14. https://doi.org/10.1080/02602938.2025.2471821.

ChatGPT’s feedback on students' English writing skills
and their attitudes towards ChatGPT’s feedback: A case study

Abstract: This study investigated the characteristics of ChatGPT feedback on English writing
skills and the attitudes of B1 level students towards ChatGPT feedback. The subjects of the study
were 30 students from the University of Science, Vietnam National University. The results of the
analysis of 187 ChatGPT responses and group interviews with 15 students showed that: (1)
Regarding feedback: ChatGPT mainly provided direct feedback (47.6%) and meta-linguistic
feedback (35.8%), focusing on form aspects (63.1%) rather than content (36.9%); (2) Regarding
attitudes: The majority of students expressed trust in direct and form-focused feedback (86.7%), and
had a high rate of implementation (93.3%) for this type of feedback, but expressed skepticism and
limited adoption (53.3%) for content-related suggestions. The most commonly used feedback was
direct correction of form, while content changes such as content development or organization
accounted for a lower proportion. The study proposes an integrated model that optimizes the
strengths of Al and teachers to improve the effectiveness of teaching English writing skills, in which
ChatGPT addresses form issues while teachers focus on feedback on content development and
organization of writing.

Key words: ChatGPT; writing feedback; students’ attitudes; direct feedback; metalinguistic
feedback.



