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TOM TAT: Bai viét khao sat cac loai, tAn suét, chtrc ning ctia phuong tién rao dén trong bai TED
vé gio duc dya trén khung li thuyét cia Yu. Phuong phap tiép can hon hop dugc ap dung véi 11 bai
TED (13.258 tir). Phén tich dinh tinh duoc dung dé xac dinh céc loai va chirc nang cia phuong tién
rao don, con phan tich dinh luong dwoc dung dé xac dinh tan suat. Két qua cho thy c6 bdn loai rao
don: tinh thai, ngén hanh, dinh luong, dung hoc va ba tiéu loai: gia dinh, cau hoi dudi, phi cd nhan
hoa. Trong d6, rao don tinh thai 1a phd bién nhét, tiép dén 1a dinh luong va ngdn hanh. Phuong tién
rao don giap thé hién su than trong, biéu dat mac do chic chin, tang tinh lich sy, qua d6 mé rong
khung li thuyét cta Yu.
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1. Mé dau

Giao tiép 1 hoat dong thiét yéu cua xa hoi loai ngudi, khong chi la qua trinh trao dbi thong tin ma
con la nghé thuat thiét 1ap va duy tri cac mdi quan hé. Gidng nhu moi hoat dong x3 hoi khac, giao
tiép doi hoi ki nang, dic biét 1a kha nang van dung linh hoat phuong tién ngdn ngir dé truyén tai
thong diép. Trong thao luan hay phat biéu trudc cong chung, viéc lua chon va sir dung ngon tir khéo
1éo giit vai tro then chét. Mot trong nhitng coéng cu hd tro hiéu qua cho diéu nay la phuong tién rao
do6n, gitp ngudi néi thé hién sy than trong, tranh khang dinh tuyét d6i, giam nguy co gy tranh cii va
tao bz‘iu khong khi giao tiép cdi mg.

Céc bai dién thuyét TED 1a ngudn ngir liéu li tuong dé nghién ciru cac hién tugng ngdn ngi vi
chung ¢ ndi dung hap dan va phén anh rat chan thuc cac khia canh cua cudc séng. TED 1a tir viét tat
cia “Technology” (cong ngh¢), “Entertainment” (giai tri) va “Design” (thiét ké). Theo Anderson
(2016), “Ban dau, TED chi 1a mot hoi nghi thudng nién, tap trung vao ba linh vuc: cong nghé, giai tri
va thiét ké. Tuy nhién, trong nhitng nim gin day, TED di duoc md rong dé bao quat moi chu de
cong chiing quan tam” (tr.iv). Bén canh ndi dung da dang, TED ciing thuong dé cap dén nhiing van
deé phuc tap, thdm chi gay tranh luén. Vi vdy, viéc sit dung linh hoat cac phuong tién rao don trd nén
déc biét quan trong, khién cho TED tré thanh mot dlén ngon dién hinh dé khao sat cach dién gia van
dung rao don nharn thé hién su khéo 1éo va tinh té trong viéc dinh huéng du ludn va duy tri su can
bang trong giao tlep

Vi 1& d6, nghién ctru “Phuong tién rao don trong cac bai dién thuyét TED vé gido duc” duoc thuc
hién nhdm tim hiéu chtrc ning dung hoc cta rao don trong thé loai dién ngén dic thu ndy, qua d6 lam
1d cach cac dién gia thé hién sy can bang tinh té giira viéc truyén dat thong tin va xay dung hinh anh
trudc cong chung.

2. Co 6 li thuyét

2.1. Dinh nghia rao don

Quan niém vé rao don dugc cac hoc gia tiép can rit da dang, xuat phat tir nhimg goc nhin va linh
vuc nghién ctru khac nhau. Rao don, theo Lakoff (1973, tr.471) 1a “nhitng tir c6 chirc ning khién su
Vit tré nén mo hé hon hodc it mo hé hon”. Quan niém cua Lakoff cho thdy rao dén 4m chi mot phat
ngon nao d6 ¢ phan chua chinh xac, thiéu chic chan hoic da nghia, dong thoi giup giam tac dong
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ctia thong tin va thé hién muc do tin cdy cua phat ngdn dé. Cac cum tir nhu sort of (kiéu nhuw), kind of
(kiéu nhw), more or less (dai dé 13), rather (kha) va approximately (xap xi) 1a nhing vi du tiéu biéu.

Nhirng phuong tién nay giup nguoi noi dién dat quan dlern mdt cach linh hoat, tinh té, dong thoi ngu
¥ rang phat biéu ctia ho c6 thé khong chinh x4c va ho sin long ling nghe ¥ kién trai chiéu. Trai véi
cach tiép can cua Lakoff, Holmes (1995) phan loai rao dén dua trén chirc ning ngir nghia. Holmes
(1995, tr.73) x4c dinh cac biéu thirc nhu a bit (mot it), seemed (co vé nhu) va cau hoi dudi (didn’t
you?) (ding khong?) 1a nhimg phuong tién rao don. Quan diém nay cho thay rao don khong chi gioi
han & cac don vi tir ving don 1&, ma con bao gdm cé ciu trac ca phap va dau hiéu dung hoc. Biang
viéc chi ra nhimg phuong tién thuong gip trong hoi thoai biéu thi su khong chic chan, do du hoic
lich sw, Holmes d3 nhan manh tinh da dang vé hinh thirc va chtrc nang cua rao don.

Tiép can ¢ khia canh dung hoc, Brown va Levinson (1987, tr.145) dinh nghia rao dén la “mot tiéu
tw, te hogc cum twr lam thay doéi mirc dd thanh vién cia mét vi ngit hodc cum danh tie trong mot tdp
hop”. Theo Brown va Levinson, rio don chi ra mirc do thanh vién, chi diing & mot sé khia canh nhat
dinh, hodc thé hién muc d6 dung va diy du vuot qua nhing gi nguoi tiép nhan thong tin c6 thé hinh
dung. Tir phuong dién dung hoc va giao tiép lién nhan, Yu (2009, tr.4) xem rao don 13 “nhitng chién
liwgc diéu chinh hanh vi ngén ngir’. Quan diém nay nhan manh vai trd ctia rao don trong viéc giam
nhe hodc diéu chinh mirc d6 cam két cia nguol noi. Pong thoi, Yu (2009, tr.72-73) con xem rao don
1a cAu ndi gitra ngudi ndi va bdi canh x3 hoi, dong thoi 1a phuong tién diéu tiét twong tac ngdn ng.

2.2. Phan logi rao don

Nhiéu mé hinh phan loai rao don da dugc cac hoc gia dé xuat, va mdi mé hinh c6 trong tam va
cach tiép can riéng. Qua nghién ctru vé phép lich su va théi quen giao tiép va mdc du khong dua ra
mo hinh phan loai cu thé, House va Kasper (1981) da khao sat cach yeu t6 lich su dugc thé hién trong
tiéng Anh va tiéng Buc théng qua phuong thirc, 16i no6i gian tiép va chién lugc giam nhe. Xét vé mat
khai niém, nhitng yeu t nay co6 thé duoc xem 1a phuong tién rao dén.

Khi phan tich méi lién hé giita rdo don, tinh mo hd va su ludng lu, Salager-Meyer (1994, tr.155)
chia rao d6n thanh nim nhém: (i) Biéu thirc che chan (shields); (1) Biéu thirc xap xi (appropriators);
(iii) Biéu thtrc thé hién nghi ngd ¢4 nhan va sy tham gia truc tiép (expressions of personal doubt and
direct involvement); (iv) Rao don cuong cam (emotionally charged intensifiers); va (v) Rao don két
hop (compound hedges). Khac voi Salager-Meyer von tap trung vao dac diém va chtrc ning bé mit,
Crompton (1997, tr.277) d& xuat mot mo hinh xem xét dong thoi ca hinh thirc va chirc ning. Cach
tiép can nay hop li hon vi cac nghién ctru trude thuong chi cha trong hodc hinh thirc (dic diém tur
vung, ngit phap) hodc chirc ning (vai trd trong didu chinh muc do cam két, thé hién thai do than
trong, duy tri quan h¢ giao tiép).

Trén co s nghién ctru rao don va su tuong tac giira nglr phap, ngir nghia va nglr dung, Yu (2009,
tr.78) phan loai rao dén thanh bén nhom: rao don tinh thai (modal hedges), gdm tro dong tir tinh thai,
tinh tr tinh thai, danh tUr tinh thai, trang tir tinh thai va dong tir tri nhan (espitemic lexical verbs); rao
don ngon hanh (performative hedges); rao don ngtr dung (pragmatic-marker hedges) va rao don dinh
lwong (quantificational hedges). Ngoai bén nhom chinh, Yu con xac dinh mot sé tiéu loai nhu ciu hoi
dudi, phu dinh kép, phi nhan hoa va gia dinh.

Trong nghién ctru nay, khung phan loai ctia Yu (2009) duoc sir dung 1am co s& dé phan tich cac
phuong tién rao don trong cc bai dién thuyét TED vé gido duc nhdm tim hiéu cach thirc trién khai
1ap luén cling nhu cach thé hién su than trong, cAu thi, khiém tdn va sic thai lich su.

3. Phwong phap nghién ciru

3.1. Cich tiép cén

Nghién ctru nay két hop ca phan tich dinh lwong va phan tich dinh tinh. Phén tich dinh lugng, gdm
théng ké tan suat, duoc sir dung dé xac dinh ti 1& xudt hién cua cac phuong tién rao don trong cac
nhém d6i tugng, con phan tich dinh tinh dugc st dung dé xac dinh cac loai va chirc ning cua phuong
tién rao don. Ngoai ra, cac ki thuat bd trg nhu phan tich théng ké, phan tich mo ta, phan tich so sanh
va tong hop ciing dugc ap dung nham danh gia toan dién viée sir dung phuong tién rao dén trong cac
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bai thuyét trinh TED vé gido duc. Vi€c phan tich dir liéu dugc thuc hién dya trén mo hinh cua Yu
(2009), trong d6 chu trong dén ca hinh thirc va chirc nang ctia phuong tién rao dén.

3.2. Liy méu

Ngir liéu trong nghién ctru 14 cac bai dién thuyét TED vé gido duc. Ban ghi cta cac bai dién thuyét
ndy dugc thu thap tor trang web chinh thitc «cta TED tai dia chi:
https://www.ted.com/about/programs-initiatives/ted-talks-education. Sau khi thu thap, tat ca cac phat
ngon c6 chira phuong tién rao dén déu dugce chon dé phan tich. Cac con sb trong ngodc don cia cac
vi du dugc dung dé chi thi tu cua cac phat ngdn trong ban ghi. Hai doan trich sau day minh hoa cho
thir tw ctia cac doan trich va nhing phuong tién rao don duoc sir dung trong hai bai dién thuyét TED
vé gido duc.

(5) Speaker: Education should ideally foster creativity in students.

(Li twong nhat 1a gido duc nén thac day su sang tao ciia hoc sinh).
Audience Reaction: That's interesting! (That 1a thu vi!)
Speaker: 1 believe this could be one way to transform our classrooms.
(Téi tin rang day co thé 1a mot giai phap giup thay dbi cach gido duc
cua chiing ta.)

(6) Speaker: As you might expect, learning involves more than memorizing facts.

(Nhu ban ciing biét, hoc tap khong chi don thudn 12 ghi nhé su kién.)
Audience Reaction: Nods and smiles (Gat du, cudi)

Trong phat ngdén (5) va (6) cic dién gia sir dung tir va cum tir “should” (nén), “I believe” (Toi
tin) va “As you might expect” (Nhu c6 18 anh ciing biét) dé 1am dju phat ngén, tao cam giac than
thién. Cac cum tir nay la nhiing phuong tién giap dién gia thé hién quan diém mot cach dé dit thay vi
ap dat vangu y rang 18p ludn cua ho chi mang tinh chat goi ¥ hodc nhan dinh c nhan, qua d6 giup
ngudi nghe c6 thé ty do dién giai va giam thiéu cam giac bi ap dat.

3.3. Thu thap va phdn tich dir liéu

Dir li€u dugc thu thap tir cac bai thuyét trinh trén trang web chinh thuc cia TED tai dia chi
https://www.ted.com/about/programs-initiatives/ted-talks-education. Nghién ciru lwa chon 11 bai dién
thuyét TED vé gido duc. Cac chu d& duoc dé cap bao gdbm hoc tap trai nghiém, su tham gia cua ngudi
hoc va trao quyén trong gido duc. Phan tich 11 bai dién thuyét TED vé gido duc cho thay c6 tong
cong 290 phat ngon chira phuong tién rao don, dugc st dung lam dir li€u phan tich. Vi du:

(38) Laufenberg: [ believe that if students are given the opportunity, they will step up to

meet expectations.
(T6i tin rang néu hoc sinh dugc trao co hdi thi ho s& nd lyc dé dap ung ki vong)

Trong phat ngoén (38), “I believe” 1a mot rao don ngdn hanh, duge sir dung nham thé hién quan
diém c4 nhan cua Laufenberg, dong thoi gitip 1am giam mirc d6 xac quyét ciia phat biéu.

(90) Sethi: It seems that children, when empowered, not only do well but also do good.

(C6 vé nhur khi duge trao quyén, tré em khong chi lam tét ma con trd nén ngoan hon)

Trong phat ngén (90), “It seems” dugc st dung dé dién gia trinh bay quan diém cta minh mot
cach than trong va ngu ¥ sin sang tiép nhan y kién trai chiéu.

(228) Emdin: You have to allow kids to fail as part of the learning process, probably more often
than we think. (Chung ta phai cho phép tré thit bai nhu mot phan cta qua trinh hoc
tap, co 1€ thuong xuyén hon chung ta nghi.)

Phat ngén (228) cho thdy “probably” duoc sir dung dé biéu thi mot mic do khong chic chan vé

phat biéu va ngu y ring nguoi nghe nén can nhic thém.

4. Két qua va thao luan

4.1. Tém tit két qua i phan logi phwong tién rao don trong cdc bai dién thuyét TED vé gido duc

Phan tich dir lidu cho thiy c6 nim loai phuong tién rao don chinh duoc sir dung, bao gdbm rao dén
tinh thai, rio dén ngdn hanh, rio dén dinh luong, rio dén ngir dung va mot nhom rao dén hon hop,
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bao gdm cau gia dinh, cau hoi dudi va phi ca nhan hoa. Két qua phan tich dugc trinh bay trong Bang
1:
Bing 1. Phwong tién rao don trong cdc bai TED vé gido duc

Loai rao don n Tilé %
Rao don tinh thai 150 51,7
Rao d6n ngdn hanh 18 6,2
Rao don dinh lugng 81 27,9
Rao don ngilr dung 12 4,2
Rao don hon hop 29 10
TONG 290 100

Béng 1 cho thy rio don tinh thai 1a loai pho bién nhét (51,7%), tiép dén 1a rao don dinh lugng
(27,9%). Céac loai con lai chiém ti 18 th?ip hon: rao don ngdn hanh 6,2%, rao do6n ngir dung 4,2% va
rao don hdn hop 10%. Sy phan b nay phan anh phong cach dién dat ca nhan cia dién gia cua cac bai
dién thuyét TED vé giao duc, qua do cho théy vai trd quan trong cua rao don tinh thai va dinh lugng
trong viéc truyén dat thong tin. Viéc phan tich chi tiét timg loai phuong tién s& duoc trinh bay trong
phén tiép theo.

4.2. Tiéu logi phwong tién rdo don trong cdc bai dién thuyét TED vé gido duc

4.2.1. Rao don tinh thai

Phan tich dir liéu nham xdc dinh cdc loai rdo dén tinh thdi dwoc sir dung trong cac bai dién thuyét
TED vé gido duc cho két qua dwoc trinh bay trong Bang 2.

Bing 2. Phin bo cia cdc logi rdo don tinh thdi

Loai rao doén tinh thai n Tilé %
Trg dong tu tinh thai 45 15,5
Danh tir tinh thai 13 4,5
Tinh tir tinh thai 24 8,3
Trang tu tinh thai 28 9,6
Pong tr tri nhan 40 13,8
TONG 150 51,7

Theo Bang 2, nhém trg dong tir tinh thai dugc sir dung pho bién nhat, chiém 15,5% (n = 45), tiép
sau la dong tur tri nhan voi 13,8% (n = 40). Trang tir tinh thai ding thi ba, chiém 9,6% (n = 28), trong
khi tinh tur tinh thai va danh tir tinh thai xudt hién it hon, 1an luot 13 8,3% (n = 24) va 4,5% (n = 13).

Su phén bd nay cho thiy vai trd ndi bat cta tro dong tir tinh thai va dong tir tri nhan trong cac bai
dién thuyét TED vé gido duc, phan anh xu huéng dién gia sir dung nhitng phuong tién rao don nay
nham ting tinh thuyét phuc va tao cam giac thau tinh dat li, gitip nguoi nghe d& chap nhan va han ché
nhirng phan tmg khong mong mudn.

Tan suat thap cta tinh tir tinh thai va danh tur tinh thai cho thdy rang chung khong phai 14 Iyra chon
wu tién cia dién gia. Phan bd tong thé ciia cac loai rao don tinh thai dugc trinh bay trong Bang 3:

Bdng 3. Phuong tién rdao don tinh thai

Loai phwong tién | n | Ti 1€ % Sum

ggiffi%iéﬁg’:h " 15 52 Trg dong tir finh thai: 15,5%
S Biéu thuc: 3

May/ mayn’t 18 6,2 Lot xudt hién: 45

Should/ shouldn’t 12 4,1 i o

Téng phu 45 15,5

Danh tir tinh thai Danh tir tinh thai: 4,5%

Possibility 8 2,8 Biéu thirc: 2

Probability 5 1,7 Luot xudt hién: 13
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Téng phu | 13 | 4,5
Tinh tir tinh thai Tinh tir tinh thai: 8,3%
Possible 15 52 Biéu thirc: 2
Likely 9 3,1 Lot xudt hién: 24
Téng phu 24 8,3
Trang tir tinh thai Trang tu tinh thai: 9,6%
Probably 12 4,1

Biéu thu’c 3
Maybe 10 3.4 Lot xudt hién: 28
P0s51bly 6 2,1 ' o
Tong phu 28 9,6
DPong tir tri nhin Dong tur tri nhan: 13,8%
Think 20 6,9 Biéu thirc: 3
Believe 12 4,1 Luot xudt hién: 40
Seem 8 2,8
Téng phu 40 13,8
TONG 150 lwot xuét hién 51,7

Theo Bang 3, 150 luot xuét hién cua cac biéu thirc rao dén tinh thai duoc phan loai vao 6 tur loai
thudc nhom rao don tinh thai. Cac loai nay s& dugc phan tich cu thé trong cac phan tiép sau.

4.2.1.1. Tro dong ti tinh thdi

Trg dong tur tinh thai, theo Quirk va cong su (1985, tr.219), duoc sir dung dé giam nhe muc do
khing dinh, dién dat su cho phép, nghia vu, ¥ nguyén, kha ning, su can thiét va du doan.

Bang 3 cho thdy tro dong tir tinh thai dwoc sir dung nhidu nhit v6i 15,5%. Trong sd nay,
may/mayn’t (c6 18/c6 18 khong), duge sir dung phd bién nhit voi 6,2% (n = 18), tiép dén la
could/couldn’t (c6 thé/khong thé), v6i 52% (n = 15). Should/shouldn’t (nén/khong nén), xuat hién it
nhét v6i 4,1% (n = 12).

May/mayn’t dugc st dung nham truyén dat sy khong chic chin, kha nang, hodc dua ra goi y mét
cach lich sy. Vi du:

(255) So, I make the argument that we may be reframe teacher education.

(Vi vay, ti cho rang chiing ta c6 1& can dinh hinh lai viéc dao tao gido vién.)
Trong phat ngoén (255), may dugc st dung nham lam diu phat ngén, trinh bay y tuong nhu nhiing
kha nang thay vi nhiing khing dinh chic chin. Trong trudng hop nay, dién gia ngu y rang ngudi nghe
c6 thé dién giai thong tin theo cach khac.
Could/Couldn’t xuat hién & ca dang khing dinh va phu dinh dé dién dat cac kha ning gia dinh
hoic dua ra goi ¥ hoic khong khang dinh tuyét ddi. Vi du:
(271) It could be argued that what we need is a shift in how we view teaching and learning.
(C6 thé 1ap ludn ring diéu chung ta cin 1a mot sy thay déi trong cach chiing ta nhin nhan vé
day va hoc.)

(214) I couldn't do it in a school with 1,600 kids. (T6i khong thé 1am didu d6 & mot ngdi truong
¢6 1.600 hoc sinh.)

Trong phat ngon (271) va (214), could va couldn’t dugc ding dé dién ta mot kha ning hoic két

qua gia dinh chir khong phai 1a mot khang dinh tuyét (101

Should/Shouldn’t, mac du it xuat hién hon nhung van dong vai tro nhu mot phuong tién dua ra 161
khuyén, néu ra dé xuét hoic gia dinh voi mot muc do chéc chan nao do. Chang han:

(283) If we think about it, perhaps the focus shouldn’t only be on how much information we can

cram into students’ heads. (Néu suy nghi ki, c¢6 18 trong tm khong nén chi 1 nhdi nhét bao
nhiéu kién thirc vao dau hoc sinh.)
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Trong phat ngdn (283), shouldn’t dugc dung véi ham ¥ khuyén bao hon 1a khuyén 1énh. Diéu nay
phi hop véi dac diém cua TED, trong d6 dién gia chii yéu dua ra 10i khuyén thay vi huéng dan.

4.2.1.2. Danh t tinh thai

Theo Bang 3, nhom danh tir tinh thai, bao gdm possibility (kha ning) va probability (xac suat)
duoc sir dung it nhat (4.5%). Trong do, possibility, voi 2,8% (n = 8), dugc su dung nhiéu hon hin so
Vo1 probability. Diéu nay cho thiy dién gia wu tién viéc trinh bay cac két qua tiém ning hon 14 dinh
lwong x4c suét xay ra. Trong khi do6, probability, v6i chi 1,7% (n=15), thé hién murc do tap trung thip
hon vao viée biéu dat xac suét cu thé. Su phén bd nay cho thay dién gia thuong str dung rao don
thong qua viéc dé cap dén kha ning tiém 4n, thay vi dua ra cac tuyén b mang tinh dinh luong. Vi
du:

(25) The possibility of students truly understanding material arises when they are given the
freedom to make mistakes. (Kha nang hoc sinh thuc sy hiéu bai chi xuat hién khi cac em
duogc ty do méc 16i.)

(252) The probability of reforming teacher training to include cultural sensitivity cannot be
overstated. (Kha ning cai cach dao tao gido vién theo huéng nhay cam vin hoéa 1a diéu
khong thé xem nhe.)

4.2.1.3 Tinh tw tinh thai

Béng 3 cho thdy “possible” (c6 thé), va “likely” (c6 kha ning), dugc sit dung v6i 8,3% trong tong
s6 cac phuong tién rao don. Trong do, “possible” duoc sir dung nhiéu hon véi 5,2% (n = 15), cho
thy dién gia c6 xu hudng vu tién viée thé hién tinh tiém ning trong phat ngdn. “Likely”, v61 3,1% (n

=9), thé hién muc do nhan manh thap hon vao viéc 4m chi x4c sudt. Phan bd nay chi ra ring dién gia
c¢6 xu hudng rao dén bang cach thé hién kha ning xay ra hon 1a nhiing gi duoc ki vong s& xay ra. Vi
du:
(282) It might be possible to create an environment. (Ciing c¢6 kha nang tao ra dugc mot moi
truong nhu vay.)
(114) Open your mouth as wide as possible until it's square. (Ha miéng hét mtrc, gan nhu thanh
hinh vuodng.)
(190) It’s likely that we’ll see a change soon. (C6 kha ning ta s& sém chung kién su thay ddi.)
4.2.1.4 Trang tir tinh thai

Trang tir tinh thai, theo Hyland (1998, tr.137), thé hién “su phdn dodn ciia nguoi néi vé tinh ding
ddin hodc kha nang ciia mét ménh dé”.

Theo Bang 3, trang tur tinh thai dugc str dung nhiéu thtr ba v6i 9.6%. Trong dir liéu, nhom trang tir
nay bao gébm “probably” (c6 I§), “maybe” (c6 1&) va “possibly” (co thé). Trong do, “probably”, dugc
dung nhiéu nhat, chiém 4,1% (n = 12), cho thdy vai tro ndi bat trong viéc truyén tai sy khong chic
chin hodc kha ning. “Maybe”, xép thir hai véi 3,4% (n = 10), phan anh mtc d6 phd bién dang ké
nhung thap hon mét it so v&i “probably”. “Possibly”, c¢6 tan suat thip nhat, 2,1% (n = 6), cho thiy
mirc d6 sir dung han ché hon khi dién dat cac két qua tiém ning. Phan bd nay cho thiy cac dién gia
¢6 xu huéng lam diu phat ngdn bang cach st dung “probably” va “maybe” thuong xuyén hon so vi
“possibly”. Vi du:

(245) They were probably very disinterested in the learning process. (C6 1& ho khong thiy hing
tha voi viée hoc hanh.)

(142) Now, maybe that sounds really obvious. (Gid thi c6 thé diéu d6 nghe c6 vé rat hién nhién.)

Phat ngén (245) va (142) cho thay trang tir tinh thai truyén tai cic mic d khac nhau vé kha ning
va su khong chic chan, cho phép thé hién sy tu tin tinh té trong phét ngon.

4.2.1.5 DPong tu tri nhdn

“Dong tir tri nhgn”, theo Hyland (1998, tr.119) “la phu"O’ng tién ro rang nhat dé ma héa tinh chi
quan cua nguon tri nhan va thuong duoc dung dé rao dén mikc @6 cam két hodc tinh xdc quyét”.

Co the thiy tir Bang 3, dong tir tri nhan xep th ha1 vo6i 13,8%. Trong dit liéu, cac ddng tur tri nhan
bao gdm “think” (nghi), “believe” (tin) va “seem” (c6 vé nhu) duoc chia thanh ba nhém. Nhom
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“think” chiém ti 1& nhiéu nhét v6i 6,9%, tiép dén 1a nhom ‘believe’ v6i 4,1%. Nhom “seem” chiém ti
1¢ thap nhét vai 2,8%. Vi du:

(167) I don't believe that's true. (T6i khong tin didu d6 1a dung.)

(201) Do you think that doing my homework that night was at the top of my priority list?

(Ban c6 nghi rang lam bai tap t6i hom do6 1a uu tién hang du cua toi khong?)

(246) Mark Twain seems to says that. (Mark Twain duong nhu da néi nhu véy.)

Phat ngon (201), (246) va (167) cho thdy “believe”, “think” va “seem” dugc su dung dé dlen dat
muirc d6 chéc chin va phan doan chu quan khac nhau. Bang 3 cho thy rang “think”, v6i tAn sut xuat
hién cao nhit, thuong dugc ding dé truyén dat y kién ca nhan hodc khang dinh mang tinh thim do.
“Believe” thé hién niém tin manh m& hon, trong khi “seem”, xuét hién it hon, thuong dung dé biéu
thi nhan dinh hodc gia dinh dwa trén bang chimg c6 sin. Sy phan bd nay phan anh cach ngudi néi thé
hién mirc 46 doan chéc trong phat ngon be"mg vi€c st dung cac dong tur biéu thi cac c?ip d0 tu tin khac
nhau.

4.2.2. Rao don ngon hanh

“Ngdn hanh la nhitng phdt ngén ma viéc néi ra dong thoi ciing la hanh dong thuc hién diéu dwoc
noi, chcfng han nhw hwea, ca cuoc, hay canh bao” (Searle, 1979, tr.17).

Phan tich dit liéu cho thiy c6 ba dong tir ngon hanh duoc str dung véi tan suat khic nhau, nhu
dugc trinh bay trong Bang 4:

Bdng 4. Dong tir ngon hanh

Pong tir n Tilé %
assume 7 2,4
believe 6 2,1
suppose 5 1,7
TONG 18 6,2

Béng 4 cho thdy ba dong tir ngoén hanh véi tong cong 18 don vi duge xac dinh. Trong sd nay,
“assume” (gia dinh) chiém ti 1& cao nhit vé mit dinh luong vdi 2,4% (n = 7), tiép dén 1a “believe”
(tin) v&i 2,1% (n = 6). “Suppose” (nghi) c6 ti 1& xudt hién it nhét voi 1,7% (n = 5).

Két qua nay nhan manh vai tro noi bat ciia “assume” va “believe” nhu nhiing dong tir rao don
ngoén hanh phd bién. Piéu nay cho thiy dién gia thuong lwa chon cach dién dat mang tinh thim do
hodc gia dinh dé trinh bay quan diém. Nguoc lai, “suppose” dugc st dung it thudng xuyén hon, phan
anh sy han ché trong vi€c van dung cac gia dinh mang tinh gia thuyét. Chéng han:

(27) I assume that implementing this approach could lead to improvement.

(T6i cho rang viéc ap dung cach tiép can nay c6 thé din dén su cai thién.)

Nhu trong phat ngoén (27), hau hét rao don ngdn hanh déu theo sau chu ngit “/”, biéu thi quan
diém ca nhan. Nhimg phuong tién ndy dugc sur dung trong ca cau trac khang dinh va phu dinh nhung
khong xuit hién trong cau tric nghi van. Diéu nay cho thdy dién gia thuong st dung rao dén dé lam
diu phat ngon tryc tiép hon 1a dé dit cau hoi. Viée lya chon cac dong tir nhu assume va believe cho
phép din gia bay t6 quan diém mot cach than trong, giam muc d6 cam két vao tinh chinh xac tuyét
dbi cua phat ngdn, qua d6 khuyén khich sy dién giai da chiéu va thao luin ci mé.

4.2.3. Rao don dinh luong

Theo Yu (2009, tr.102-103), mdt biéu thirc dinh lwong dugc xem la phuong tién rao don néu dap
ung mét trong ba ti€u chi: (a) Ve mit ngir phap, no thude tiéu loai: chi s6 lugng, tan suat mirc dg,
hodc phu dinh di kem voi tang t6 (negation + intensifiers); (b) V& mit ngir nghia, n6 can truyen tai 'y
nghia vé tinh phi dinh huéng hodc sy giam nhe; va (c) vé mat nglt dung, n6 dugce dung dé thé hién
tinh x4p xi thay vi dinh lugng chinh xac ¢ khia canh s6 luong, tan suat hodc mirc do.

Phén tich dit liéu cho két qua dugc thé hién trong Bang 5:

Bdng 5. Rao don dinh luong

Rao don dinh lrong | n | | Tilg % | Sum

| Xdp xi 56 lwong
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a little bit 10 3,4 Xip xi s6 lwong: 10,3%
some 8 2,7 Biéu thirc: 6
much 2 0,7 Luwot xudt hién: 30
a lot 5 1,7
a bit 4 1,4
kind of 1 0,4
Téng phu 30 10,3

| Xdp xi tan sudt Xdp xi tan sudt: 7,6%
sometimes 6 2,1 Biéu thirc: 4
often 5 1,7 Luwot xudt hién: 22
always 4 1,4
occasionally 7 2,4
Tong phu 22 7,6

| Xip xi mirc dp
nearly 5 1,7 Xap xi mirc dj: 6,8%
almost 5 1,7 Biéu thwc 4
approximately 4 1,4 Luwot xudt hién: 20
around 6 2,0
Tong phu 20 6,8

| Xdp xi phii dinh + Ting to Xdp xi phii dinh + Tding to:
not too much 3 1,6 3,2%
not enough 3 1,6 Biéu thirc: 2

Luwot xudt hién: 9

Téng phu 9 3,2

| TONG SO 81 luwot xudt hign 27,9

Bang 5 cho thay c6 bon loai phuong tién rao dén dinh lugng. Trong do, biéu thirc xap xi s0 luong
chiém ti 1& cao nhat (10,3%), tlep theo 1a xap xi tan sudt (7,6%) va xap xi mirc d6 (6,8%). Xép xi phu
dinh két hop ting t6 c6 ti 18 thip nhit (3,2%).

Phan bd nay nhin manh vai tro ndi bét ciia biéu thirc xap xi sb lugng va tan sut trong viéc thuc
hi¢n chirc nang rao don. Piéu nay cho thdy dién gia co xu hudng sir dung cac phuong tién nay de
truyén dat ¥ nghia mang tinh x4p xi sé luong va muc d6 thuong xuyén. Trong khi do, bleu thire XAp
xi mirc d6 ciing c6 dong gop nhung & mirc d6 thap hon, con loai phu dinh két hop ting to xuat hién
kha han ché trong dir liéu. Cu thé, tan suit sir dung cua cac biéu thirc rao don s lugng duoc trinh bay
cu thé trong phan tiép sau.

4.2.3.1. Biéu thirc xdp xi s6 heong

Theo Bang 5, "a little bit" (mot chut) 14 biéu thirc xap xi s6 lwgng duge sir dung pho bién nhét, véi
3,4% (n = 10), tiép sau 1 "some” (mot vai), véi 2,7% (n = 8). Cac biéu thirc nhu "a lot” (nhiéu) va "a
bit" (mot chut) xuét hién véi tan sudt 1an luot 13 1,7% (n = 5) va 1,4% (n = 4). "Much” (nhiéu) tham
gia & muc do han ché v6i 0,7% (n = 2), trong khi "kind of" 1a biéu thirc it phd bién nhét, vdi 0,4% (n
=1).

Phén b nay cho thiy "a little bit" va "some" 1a nhiing biéu thirc xap xi sé lugng duoc cac dién gia
ua dung hon ca khi mudn thé hién sy ude lugng so bd vé s lugng. Cac biéu thie con lai duge st
dung & muc d6 thap hon 13 rét, phan anh sy lya chon ngdn tir ¢6 phan than trong. Vi du:

(24) When are you willing to let go of some of the paradigms?

(Khi nao thi ban san sang tir bo tinh khudn mau?)

(119) Remember fire? 2 fires together, I get really hot. 3 fires together. That's a lot of flames.

(Nh¢ Itra chir? Hai ngon ltra ma hop lai thi s€ nong hon. Ba ngon Itra ma hgp lai thi... Co
rdt nhiéu ngon lira ddy.)
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Phat ngdn (24) va (119) cho thdy dién gia cha yeu su dung cac biéu thirc x4p xi s6 lwong nham thé
hién tinh gan dung cua phat ngdn, qua d6 ngu y rang y kién dugc néu ra khong mang tinh tuyét doi.

4.2.3.2. Biéu thirc xdp xi tan sudt

Theo Bang 5, “sometimes” (d6i khi) 1a biéu thirc xdp xi tan sudt duy nhat trong dit liéu, chiém
2,1% tbng sb bidu thrc rao dén dinh lugng. Viéc uu tién biéu thirc x4p xi s6 luong va mirc d6 cho
thdy dién gia co xu hudng khai quat hoa hién tuong thay vi tip trung vao mirc do lip lai cu thé. Didu
nay gitp ho nhan manh pham vi anh huéng rong va tinh phd bién cta van dé. Ching han:

(173) And sometimes we make real plans. (Va doi khi chung ta ciing 1ap ké hoach that su.)

4.2.3.3. Biéu thirc xdp xi miic do

Béng 5 cho thiy, trong sO biéu thirc x4p xi mirc do, “around” (khoang) chiém ti 18 cao nhét (2%),
tiép theo 1a “nearly” (gan nhu) va “almost” (hdu nhu) , mdi tir 1,7%. “Approximately” (x4p xi) xuat
hién voi ti 1€ thfip nhat véi 1,4%. Vi du:

(24) So what do you do when the information is all around you?

(Vay ban lam gi khi théng tin c¢6 & khip moi noi?)

Dbi voi nhém biéu thire phu dinh + ting tb, phan tich di liéu chi x4c dinh hai truong hop 1a “not
too much” (khong qua nhiéu) va “not enough” (khong du), mdi biéu thirc chiém 1,6%. Phén tich dit
lidu cho thay biéu thirc rao dén dinh luong dugc sir dung kha da dang, thé hién thai d6 than trong va
xu huéng tranh tuyét d6i hoa quan diém cua dién gia, gitip 1am diu phat ngdn va ting strc thuyét phuc
cua lap luan.

4.2.4. Rao don ngit dung

Rao don ngit dung, gdbm rao dén ngit dung lién nhan va rao dén ngir dung ménh dé, véi ti 16 1an
luot 12 2,6% (n=7) va 2% (n = 5). Sy phan bd cta rao don ngit dung dwoc thé hién trong Bang 6:

Bdng 6. Rao don ngit dung
Rao don ngir dung | n | Tilé % Sum
RAO PON NGU DUNG LIEN NHAN Rao don ngiv dung lién
you know/as you know 3 1,1 nhan: 2,6%
Do you know 2 0,7 Biéu thirc: 6
Don’t you think 1 0,4 Luot xuat hi¢n: 7
How about 1 0,4
Tong phu 7 2,6
RAO PON NGU DUNG MENH PE
Tiéu nhom 1: Phong tranh hodc diéu chinh hiéu nham Rao dén ngir dung
In fact 1 0,4 ménh dé: 2%
Indeed 1 0,4 Biéu thic: 5
Tong phu 2 0,8 Luwot xudt hién:5
Tiéu nhom 2: Diéu kién tién quyét
On the condition 1 0,4
Tong phu 1 0,4
Tiéu nhom 3: Co sé dinh gid
I mean 1 0,4
It means/that doesn’t 1 0,4
mean
Tong phu 2 0,8
TONG 12 lwot xuit hién

4.2.4.1. Rao don ngir dung lién nhan 5
Rao don nglr dung lién nhan (Interpersonal pragmatic-marker hedges), theo Brinton (1996) (dan
theo Yu, 2009, tr.94-95), 1a nhitng phuong tién ngon ngir dugc stir dung giup tao cam giac hop tac va
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gin két gitra ngudi noi va ngudi nghe. Nhitng phuong tién nay thuong thé hién sic thai tham vén,
khiém tén hodc nhan nhudng.

Béng 6 cho thiy rio don ngit dung lién nhan xuat hién v6i bay du hiéu. Trong d6, phd bién nhat
1a “you know/as you know” (Anh biét ddy) voi 1,1%, tiép sau 1a “Do you know” (Anh cé biét) voi
0,7%. “Do you think” (Anh c6 nghi 13) va “How about” (Thé con) mdi d4u hiéu chiém 0,4%. Ching
han:

(173) Don’t you think it's time for a change? (Ban khong nghi rang da dén luc cin phai thay ddi
a?)

Phat ngén (173) cho thay phuong tién rao don dugc su dung nham chia sé thong tin v6i tinh than
hop tac hodc tim kiém sy dong thuan, qua d6 gitp lam diu sac thai phat ngdn va tang tinh lich sy.

4.2.4.2. Rao dén ngir dung ménh dé

Rao don ngit dung ménh dé (propositional pragmatic-marker hedges), theo Yu (2009, tr.98), la
nhimg phuong tién ngdn ngit duoc st dung dé tic dong truc tiép 1én ndi dung ménh dé. Nhiing
phuong tién nay co6 thé diéu chinh, 1am rd, giai thich, minh hoa hodc dat diéu kién cho thong tin dugc
néu, déng thoi cung cip cin cir, ngudn gbc hodc gidi han pham vi cua tuyén bd. Loai rao don nay
dugc chia thanh ba tiéu nhom: (a) Phong tranh hodc diéu chinh hiéu nham (precaution against or
correction for potential misconception); (b) Piéu kién tién quyét (precondition or prerequisite); va (c)
Co s& phan doan (basis for judgments). Su khac biét trong phan bd cia cac tiéu nhém nay dugc minh
hoa trong Bang 7:

Bing 7. Rao don ngit dung ménh dé

Rao don ngir .
dung ménl% as n Tile %
Tiéu nhom 1 2 0,8
Tiéu nhém 2 1 0,4
Tiéu nhém 3 2 0,8
Téng phu 5 2,0

‘Bang 7 cho théy ba tiéu nhom rao dén ngit dung ménh dé dugc su dung voi tan suat khac nhau.
Tiéu nhém 1 va Tiéu nhom 3 ¢6 cung ti 1¢ 0,8% (n = 2). Tiéu nhom 2 chi bang mot nira so véi nhom
1 va 3, v6i 0,4% (n = 1). Sy phan bd nay cho thay dién gia c6 xu hudng than trong thong qua viéc
1am 13 ¥ nghia hodc thé hién co so phan doan hon 1a néu rd cac diéu kién tién quyét.

a. Tiéu nhom 1: Phong tranh hodc hiéu chinh hiéu nham

Tiéu nhom ndy bao gom cac ciu trac duoc sir dung nham tranh gy hiéu nhidm hodc nhim diéu
chinh nhitng dién gidi khong dung tur phia nguoi nghe. Trong dir liéu, “In fact” (Trén thyuc té) va
“Indeed” (Qua that) cing chiém 0, 4% tong s phuong tién rao don. Nhiing céu tric nay giip dién
gia nhin manh thong tin, ddm bao ring thong diép dwoc truyén tai mot cach chinh xac va khong giy
hiéu nham. Vi du:

(153) In fact, quite small things that parents do are associated with good outcomes for children.

(Thuc té, nhiing viée rat nho cha me lam lai c6 lién quan dén két qua tich cuc cho tré.)

b. Tiéu nhém 2: Piéu kién tién quyét

Tiéu nhém nay biéu thi mot diéu kién hodc tién dé dinh hinh muc d6 cam két cua dién gia ddi voi
phat ngon. Trong dir liéu, ‘On the condition” xuat hién vdi tan suat 1,4%, thé hién vai tro dat didu
kién cho phat ngdn trong ngir canh hodc gidi han nhit dinh. Ching han:

(95) On the condition you remain silent. (V6i diéu kién ban phai git im ling.)

c. Tléu nhom 3: Co so phan dodn

Tiéu nhom nay bao gébm “/ mean’ (Y 61 14) va “It means” (Co nghia 1), trong d6 phan doan
hoac nguon thong tin dugc trinh bay rd rang. Phan tich dit liéu cho thdy mdi ciu trac xuat hién mét
lan, chiém 0,4%. Cau tric nay gitp dién gia thé hién rd quan diém ca nhan hodc cung cap dién giai
cho phat ngon trudc d6. Vi du:
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(12) It meant something to them. And they will step up. (Diéu d6 c6 ¥ nghia v6i ching. Va ching
s& tién bo.)
4.2.5. Rao dén hon hop
Rao don hdn hop trong dit liéu gdm ba tiéu loai: cau gia dinh, cau hoi dudi va phi c4 nhan hoéa.
Két qua phan tich dit liéu dwoc trinh bay trong Bang 8:
Bing 8. Rao dén hon hop

Rao dén hén hop | N | Ti 18 % Sum

CAU GIA PINH Ciu gid dinh: 6,6%
If1... 5 1,8 Biéu thic: 6
Ifhe... 4 1,4 Luwot xudt hign: 19
Ifyou... 3 1,0

Unless you... 3 1,0

As if 2 0,7

If only 2 0,7

Tiéu tong 19 6,6

CAU HOI PUOI Céu héi duéi: 2,8%
Tag questions of “you” 4 1,4 Biéu thic: 4

Tag questions of “I” 2 0,7 Luwot xudt hién: 8
Tag questions of “they” 1 0,4

Tag questions of “we” 1 0,4

Tiéu tong 8 2,9

PHI CA NHAN HOA Phi cd nhén héa: 0,7%
It seems 1 0,4 Biéu thirc: 2

It appears 1 0,4 Luwot xudt hién: 2
Tiéu tong 2 0,8

TONG 29 liot xudt hién 10,3

Theo Béng 8, cau gia dinh dugc ding phd bién nhat, chiém 6,6%, tiép theo 1a cau hoi dudi voi
2,8%. Phi c& nhan hoa 1a hinh thirc it dugc st dung nhét, chi chiém 0,7%.

4.2.5.1. Cau gia dinh

Bang 8 cho thiy c6 sau loai biéu thuc gia dinh dugc st dung 1am phuong tién rao don. Trong do,
"If I..." (Néu t6i) 1a phd bién nhat, chiém 1,8%, tiép theo 13 "If he...” (Néu anh 4y) v6i 1,4% va "If
you..." (Néu anh) véi 1%. Biéu thitc "Unless you..." (Trit khi anh), "4s if..." (Duong nhu thé) va "If
only..." (Gia nhu) ¢é tan suét thip hon, lan lugt chiém 0,7%, 0,7% va 1%.

Céc biéu thuc gia dinh nay cho phép din gia trinh bay céc tinh hudng gia dinh hodc c6 didu kién.
Diéu nay gitp lam tang thém tinh linh hoat va lich sy phat ngon cta ho. Ching han:

(114) 4s if she was yelling frantically. (Nhu thé c6 Ay dang hét 1én mot cach cudng loan.)

4.2.5.2. Cau hoi duoi

Béng 8 cho thiy ciu hoi dudi chiém 2,8% tong sé rao don. Trong do, cdu trac co ’you” (ban)
chiém ti 1& cao nhat véi 1,4%, tiép theo 1a cdu tric v6i “I” (Toi) (0,7%). Cac cau tric cd “they” (ho)
va “we” (chung t6i) mdi loai chiém 0,4%. Cau hoéi dudi dugc sir dung nhu mot chién lugc lich su,
gitip ngudi néi tim kiém sw xac nhan hay dong thudn tir ngudi nghe hodc 1am diu sic thai khing dinh
ctia phat ngon. Chang han:

(48) I didn’’t forget, did I? (T6i dau c6 quén. Ping khong?)

4.2.5.3. Phi cda nhan hoa

Theo Bang 8, “it seems” (c6 vé nhw) va “it appears” (c6 vé nhu) mdi céu trac chiém 0,4%. Phi ca
nhan hoa gitp tach dién gia ra khoi phat ngon, qua d6 giam trach nhiém ca nhan va ham y truyén tai
tinh khach quan. Vi du:
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(108) But to an outsider, it seems to be as impenetrable as the Great Wall of China.

(Nhung véi nguoi ngoai, duong nhu khong thé xam nhdp nhu Van Ly Truong Thanh.)

Trong phat ngdn (108) it seems giip tao khoang cach gitra dién gia va sy cam két hoan toan !
n6i dung phat ngén. V6i cum tir ndy, din gia ngu y phat biéu cia minh chi mang tinh c4 nhan. Diéu
nay c6 thé d& duoc nguoi nghe chip nhan. Sy tach biét nay giip giam thiéu kha ning d6i dau hoic bi
phan béc, dic biét khi ndi dung phat ngén lién quan dén chii dé gay tranh ci.

5. Két luan

Phén tich cac phuong tién rao don trong 11 bai dién thuyét TED vé gido duc dua trén khung phan
tich cua Yu (2009) cho thay dién gia su dung nam loai rao don chinh: tinh thai, ngdn hanh, dinh
lwong, ddu hi¢u nglr dung va ba tiéu loai: cau gia dinh, céu hoi dudi va phi ca nhén hoa. Két qua
nghién ctru gop phan 1am sang té cach cac dlen gia TED vé gido duc su dyng rao don dé thé hién sy
thén trong, lich sy va thién y trong giao tiép, dong thoi cho thiy vai tro ciia rao don nhu mot chién
lugc gitp duy tri bau khong khi giao tiép cdi mo, khuyén khich sy tham gia cua khan gia va giam
nguy co xung dot.

Bang viéc ap dung khung phan tich rao don ctia Yu (2009) vao dién ngoén TED, nghién ctru da
mang dén mot goc nhin méi cho linh vuc phén tich dlen ngon, dong thoi gop phan lam rd co ché
truyén dat y nghia trong dién ngdn gido duc va kham pha 4n ¥ trong quan h¢ lién nhén.
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Hedging devices in TED Talks on education

Abstract: The article aims to examine the forms, frequencies, and functions of hedging devices in
TED Talks on education, using Yu’s (2009) framework. A mixed-method approach was adopted,
with 290 hedging devices identified from a corpus of 13,258 words. Qualitative analysis was
employed to identify the types and functions of hedging devices, while quantitative analysis was used
to determine their frequencies. Microsoft Excel was employed to present the frequency and
distribution data. The findings reveal four main categories of hedges: modal, performative,
quantificational, pragmatic-marker, as well as minor ones: subjunctives, tag questions,
impersonalization. Modal hedges were the most frequently used. The findings show hedges in TED
Talks on education serve key functions, including showing caution, managing uncertainty, and
enhancing politeness. These findings help expand Yu’s model in public speaking and offer strategies
for improving communication through hedging.

Key words: hedging devices; TED Talks on education; pragmatics; Yu’s framework; discourse
analysis.




