S6 6a(382)-2026 NGON NGU & POI SONG 139

NGOAINGU VOI BAN NGU

_ PHAN TICH MOQT SO AP PHICH TUYEN TRUYEN
BANG TIENG NHAT TU GOC PQ PHAN TICH DIEN NGON

PINH THI NGQC LINH*

TOM TAT: Trén co sé ap dung khung phan tich dién ngdn 3 chiéu cua Falrclough bai viét da
phan tich 12 poster tuyén truyén vé van hod di tau dién bang tleng Nhat trén website nippon.com. Két
qua cho thay dic diém ngoén ngit dugc sir dung thuong mang sac thai tich cuc, nhéc nh¢ lich su. De
dat hiéu qua truyén thong, cac poster str dung cac chién luoc da dang tur nhic nho truc tiép, gian tiép,
kéu goi hanh dong, so lidu thong ké, dén chién luge nhin manh diém tich cuc, tiéu cuc. O goc do
thuc tién xa hoi, cac poster vira phan anh li tuong vé& mot x3 hoi ton trong da dang va khac biét, vira
tham gia kién tao hinh anh “cong dan di tau 1i twong”, dong thoi gan voi chién lugc rong hon vé
quang b4 hinh anh vé mot nudc Nhat van minh, than thién. Nghién ciru gop phan 1am rd gia tri cta
manner poster nhu mot dién ngodn da phuong thirc va goi ¥ kha nang van dung cac chién luoc vé
ngdn ngt, hinh anh trong giao tiép, xdy dung poster tuyén truyén.

TU KHOA: Ap phich tuyén truyén (manner poster); phan tich dién ngon; Nhat; Fairclough; dién
ngon da phuong ti¢n.

NHAN BAI: 12/04/2026. BIEN TAP-CHINH SUA-DUYET DANG: 16/06/2026

1. Mé dau

O Nhat Ban, trong cac nha ga déng duc, nhimg hanh vi cu xur thiéu van minh hau nhu kha hiém gap.
Trong nhiing chuyén tau chat cing nguoi, sy im ling van duoc duy tri nghi€ém chinh. De hinh thanh,
duy tri van hoa Umg xir noi cong cong cua nguoi dan, chic chin s& can co nhleu yéu t6 khac nhau,
nhung trong d6 khong thé khong ké t6i vai tro clia cac tim ap phich tuyén truyén. “Véi ndi dung ngin
gon, d& hiéu, ap phich dugc dung phd bién trong quang cao, tuyén truyén va gidi thiéu su kién, gop
phan quan trong vao hoat dong vin hoa va truyen thong xa hoi” (Lwong Thi Mai Anh, 2025). Theo do,
viéc khao sat dac diém cta ap phich tuyén truyén (manner poster) bang tiéng Nhat tir goc d6 phan tich
dién ngon 1a can thiét; gop phan 1am rd gia tri cua ap phich tuyén truyén nhu mot dién ngdn da phuong
thire cling nhu goi y kha nang van dung cac chién lugc ngdn ngi, hinh anh vao hoat dong xay dung
ap phich tuyén truyen

2. Mot s6 van dé chung

2.1. Tong quan vé tinh hinh nghién ciru

Lién quan dén nghién ciru dp phich tuyén truyen ¢6 mot s6 nghién ciru dang cha y nhu sau:

Mizuta Yoko (2013) dit ra cAu hoi rang, 1am thé nao dé cac cac quang cdo tuyén truyén vé viée cu
xr vin minh (¥ F—JL%) duoc dan ¢ nhitng noi cong cong (nhu trén tau dién) thoa min duogc
diéu kién vira hiéu qua, vira khong gy cam giac ap dat? Nhom tac gia da tién hanh phan tich co ché
hanh khéch tiép nhan thong diép va duoc khich 1¢ dua thong diép d6 vao thuc hanh: ap dung 1i thuyét
khong gian tinh than (mental spaces theory), phan tich tép trung vao cac hiu ing nhan thirc dugc
kich hoat & phia ngudi nhan. Két qua cho thiy, “cac quang cao nhic nhd dugc khao sat truyén tai
thong di€p mat cach gidn tiép, phtrc hop va hai hude. Cac chién luge bao gdm cach trinh bay dang
hoi - dap, st dung sy ddi 1ap, phép so sanh sang tao va phong dai. Nhitng bién phap nay khoi goi mot
s6 hoat dong nhan thirc nhat dinh, qua d6 ho co thé hiéu déy da thong di¢p, nhan thirc cu thé y nghia
clia viéc g xir dung muyc va duoc thiic day thuc hanh cac phép lich su” (Mizuta Yoko, 2013).
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Fujimura Mizuki, Taniguchi Ayako (2016) di nghién ctru cic 4p phich tuyén truyén (¥ 3 —E %
RA 2 —) vé phép lich su & trén tau dién va trong khudn vién nha ga. Nhom tac gia da phan loai cac
thong diép tuyén truyén thanh 15 nhom, véi 5 chién luge 1a “dé nghi”, “cdm doan manh”, “nhin
manh hau qua” ,“kéu goi hanh dong” va “hai hudc”. Két qua khao sat voi 504 khach thé cho thfiy,
chién luoc thong diép “dé nghi” va “nhdn manh hau qua” c6 hiéu qua tuyén truyén cao hon céac chién
lugc khéc.

Nghién ctru vé yéu té dd hoa trén ap phich quang cao phim Viét Nam tir nam 1975 dén nay
(2017), Nguyen Thi Minh Thi da dwa ra nhan xét rang, “ap phich trong tiéng Anh nghia 1a poster, 13
mot loai 4n phdm. Muc dich cua poster 13 tuyén truyén, théng bao, quang cao cho mot sy kién hay
chién dich quang ba san phim”. Lwong Thi Mai Lan (2025) chia ap phich ¢ Viét Nam thanh ba dong:
ap phich tuyén truyén, ap phich phim, ap phich quang c4o thwong mai.

Tran Thanh Dii (2023) da khao sat 900 khéu hi¢u tuyén truyén véi ndi dung, chi dé thudc nhidu linh
vue khac nhau cua doi song xa hdi dugce cac t6 chirc, nhom ca nhén c6 chung muc dich sir dung dé
tuyén truyén, van dong nhan dan tir khoang sau nam 1975 den nay va tac gia da dua ra mot sb nhan xét
nhu: trén binh dién chung, khau hiéu tuyén truyén can phai gin gon nhung phai trau chubt, hap dan co
kha nang tac dong vao tinh than, thai do, nhiém vu, tinh ty gi4c, tinh cong ddng cua ngudi tiép can;
tuyét d6i tranh nhitng 4n du, hoan du phirc tap, da nghia hodc nhimg kiéu choi chit hai huéc qua mirc,
v nghia, thiéu tinh trang trong vi nhimg giai phap tu tir nay c6 thé lam cho khau hiéu quing co phan
tac dung.

O mot chii d& nghién ctru khac, “Phan tich dién ngon da phuong thirc nhitng quang cio d6 an
nhanh bang tiéng Anh”, nhém tac gia Nguyén Trong Du (2019) dé ap dung md hinh phén tich dién
ngon da phuong thirc cua Norris (2004) dé phan tich hai video quang c4o cta hai chudi d6 in nhanh
ndi tiéng. Két qua cho thiy ngoai ngdn ngit, con cd nhiéu phuong thie giao t1ep khac anh huong dén
hi¢u qua cta quang céo, nhu: khoang cach khong gian, tu the ctr chi, anh mét, chuyén dong dau, 4m
nhac, in 4n va b cyc. Cho thdy ngoai yéu t6 ngdn ngit, yéu té phi ngon ngir ciing dong vai trd quan
trong trong tac dong téi ngudi xem.

2.2. Co 56 li ludn: mé hinh phdn tich dién ngon ciia Chouliaraki va Fairclough

Theo Chouliaraki va Fairclough (1999, tr.38), dién ngon trong phan tich dién ngdn phé phan
(CDA) bao gom céc yéu to mang tinh ki hiéu va thuc tién x4 hoi nhu: ngdn ngit (ndi, viét, cling cac
ki hiéu khac nhu nhac...); giao tiép phi ngon tir (bleu hién nét mat, ctr chi...); cac hinh anh (phim,
anh...). Fairclough da dé xuat md hinh phan tich dién ngon ba chiéu dugc 16ng ghép, c6 mdi quan hé
phu thudc 13n nhau.

Hinh 1: Mé hinh phin tich dién ngon ba chiéu cua Fairclough

Description

/ (text analysis)

Text production and /
consumption
Text 7] Interpretation
/
- - / - .y
Discourse practice {processing analysis)
~
\

________.>=- Explanation

Sociocultural practice

(social analysis)

Nguyén Hoa (2002) goi md hinh ba chiéu trén 1a ba budc tién hanh phan tich CDA.
- Chiéu tht nhdt/ Budc thir nhat: phan tich vin ban hay miéu ta dién ngon (Description). Day 1a budc
phan tich dién ngdn véi tu cach 1a van ban. Cong cu phan tich thuong duoc sur dung 1a céng cu phén
tich cua nglr phap chirc nang nhu: phéan tich nguon luc tir vung, cac qué trinh chuyen tac, nhiing
phuong tién tinh thai... dé 1am sang to cach thirc dién ngdn tao ra nhiing tri thirc va niém tin vé thé
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gidi (chirc nang kinh nghiém), tao nhitng quan h¢ lién ca nhan (chirc nang lién nhan) va tao ra lap
truong cho ngudi tiép nhan (chirc nang tu tuong).

- Chiéu tht hai/ Budc thtr hai: phan tich qua trinh dién ngdn/ giai thuyét (Interpretation). Pay giai
doan gin v6i viéc hiéu mbi quan hé gitra van ban va qua trinh giao tiép. Phan tich thyc hanh dién
ngon tap trung vao hoat dong cua dién ngdn bao gébm hoat dong cua nhitng hanh dong ngdn ngir,
cach thuc sir dung ctia nhiing chién luge lich sy, lién két noi dung va hinh thic toan dién ngon, lién
van ban,...Chiéu nay tap trung phan tich nhitng dic diém ngit canh cu thé.

- Chleu thr ba/ Budc thir ba: phan tich thyc tién x@ hoi hay giai thich dién ngon (Explanation).
Phan tich thuc tidn x4 hoi 1am sang to hé tu tuong va mdi quan hé quyén luc cua cac cha thé tham gia
dién ngon.

Ké tir khi ra doi vao nhimg nam 70 cua thé ki 20, mdi quan tdm cua CDA 14 van dé quyén thé va
hé tu tuong duoc thé hién trong dién ngon.

2.3. Tw liéu nghién ciru

Bai viét nay ap dung li thuyet md hinh phan tich dién ngon ba chiéu cua Fairclough dé phan tich
mbt s6 ap phich tuyén truyén bang tiéng Nhat, gdm: 12 manner poster vé van hoa di tau dién ¢ Nhat
Ban, dugc dang trén trang website: https:/www.nippon.com: trong bai viét “Poster tuyén truyén doc
dao, dé& hiéu vé van hoa di tau ciia Nhat Ban” dugc dang tai ngay 02/03/2023.

Ciing xin ndi thém, day la website chia s¢ vé cac van dé kinh té, van hoa, xd hoi Nhat Ban b?mg
07 thir tiéng, cua Quy Nippon Communications, mdt phap nhan dugc Chinh phi Nhat Ban cong nhan
theo quy dinh vé phap nhan cong ich.

3. Két qua va thao luin

3.1. Chiéu thir nhit: Phén tich vin béin

Chiéu phén tich nay s& tap trung vao cac dac diém tir ngir va mot sé dic diém ngir phap dé 1am 15
cac nfi dung lién quan dén quan hé giita cac tham thé, quy wdc xa hoi...cia dién ngdén ngon. Pic
diém vé tir ngit, ngi phép cua 12 manner poster di tau dién duoc tong hop nhu sau:

- C6 83% c6 dung tiéng Anh, ¢6 25% c6 dung ba thir tiéng 1a tiéng Anh, tiéng Trung Quoc tiéng
Han Qudc cho nhitng théng diép quan trong. Viéc sir dung ngdn ngit nhu vay cho thdy, déi twong
hudng toi khong chi la nguoi Nhét, va nhiing nguoi nude ngoai ndi chung, ma con cy thé hod t6i
nhom déi twong tiép nhan thong tin 1a nguoi Trung Qubc va Han Qudc, do day 1a hai cong dong
nguoi nude ngoai 1on tai Nhat Ban trong vai thap ki trd lai day.

BIAHRBEIXERMTIOT, BPOH(REI L,
Ekv) A Jf%ilif“l‘ﬁ‘(ﬂ" 5055 RELHMOLLLET,

Please do not rush i F N g —anma
h S 4 =] vl ¢ wuxiE  (planpesa
‘ anto e ta | mART EE | op AL, ® b7 arpEzauns

Hinh 2. Phan chan trang cua poster co st dung ba ngoai ngir

- Gan 42% s6 luong poster ding cac tinh tir tich cuc nhu: thodi mdi, tuyét voi, tor (KFFH & <
LWL RO ;25% st dung cac tinh tir tiéu cuc nhu: nguy hiém, on do, khé chiv (Gl B %7
L. £V E¥) . Viée sir dung nhiéu tinh tir tich cyc phan anh triét 1i cua tdm 1i hoc tich cuc, d6
1a nhan manh viéc khai thac va phat huy cic yéu té tich cuc trong tdm li va trai nghiém cia con
ngudi, thay vi chi huéng téi nhitng khia canh tiéu cyc hodc c6 van dé (Oxford, 2016).

- 50% sd poster tuong duong 6/12 s d6 ¢ s dung cac tir ¢6 nghia nhic nhd nhu: dé y, chii ¥,
quan tam (RIED . FE. Eﬂlﬁ) Trong d6 c6 4/6 ap phich sir dung tir quan tam (ECE). Trong ngit
canh nhéc nho, tir B2 c6 sic thai nhe hon, goi y nguoi doc tu didu chinh hanh vi trén co so nghi
cho nguoi khac. Nho do, thong diép nhéc nhd tré nén lich sy, tich cuc va dé duoc chép nhan hon.

- C6 3/12 poster dung chir katakana v6i nghia nhdn manh. Vi du:

itz F—. Whh I ?
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T # > ¥ trong ciu nay co thé hién bang chit & U, nhung trong céu nay dugc viét biang chir
katakana.

Néu hiéu két cau 1a ddu chdm than ( H B D < F—. WV H > ¥ 1) thi ¢6 nghia 13 mot cau
khen “Manner ciia ban, dep/ t6t day!” .

Néu hiéu két cau 1a dau hoi (HLf-D 2+ —. WiV H > ¥ ?)cd nghia 1a mot 16i nhic nho
“Manner cta ban, c6 dep/ t6t khong?”. i ) )

Trong 3 ap phich nay c6 1 ap phich v€ ndi dung x€&p hang cac hanh vi thi¢u lich sy, c6 sir dung
katakana. Vi du:

BREBENDORBITAI VX0 0&-eLThEIET V04212

Céu nay c6 nghia 1a “Xép hang cac hanh vi thiéu van minh/ gdy phién toai trong nha ga va trén tau
dién, liéu ban c6 xép hang”, mang nghia nhic nhd, mong ngudi xem khong phai 1a ngudi ¢ dong
g6p cho bang xép hang do.

Tu katakana trong 2 cau trén déu duogc dung voi nghia nhan manh; ddu cham than va ddu cham
hoi xudt hién dong thoi & cudi cau, tao hiéu ting da nghia, vira goi cam gidc ngac nhién, vira mang
sdc thai chat van ngudi doc vé hanh vi cta chinh minh.

- 16% ap phich str dung dai tir 1a ngdi thir nhat dudi hinh thire nguoi nude ngoai di tau chia sé suy
nghi cia minh khi di tau. Vi du:

BEEO2HES . AhETIEL & CEEQ 5 12 Néungdi gon lai, thi moi nguoi s& ngdi thodi
mai dugc honnhi ) .

R20%LEN. FEHTILD., £HNVEGIN S > TEEMIE LA (Moi nguoi dé ¥ téi moi
ngudi xung quanh bang cach deo khau trang, che miéng khi ho, that lich su nhi).

Viéc st dung ngdi thir nhat nham tao hiéu tmg gan gili ddng thoi tén vinh nét dep trong vin hoé di
tau ciia moi nguoi.

84% str dung/ an di dai tir nhan xung 1 ngdi th hai. Viéc déi twong hudng to1 cua ap pthh xuat
hién trong thong diép 1a ngdi thir hai, khién ho cam thay thong di€p tuyén truyén dang noi truc tiép
v6i chinh minh, khich 18 ngudi xem tu dbi chiéu hanh vi ctia ban than dé diéu chinh sao cho phu hop.

- Dang cau gian lugc/ tinh lwge ( B RESZ ) xuat hién & 4/12 ap phich. Pac diém dang chi y cia
cau tinh lugc 1a mé ra cho ngudi doc mot khong gian tudng twgng vo han. Piéu cbt yéu 1a chi bang
d6i ba tir da c6 thé kéo ngudi doc budc vao bau khong khi hay hinh anh ma nha thiét ké quang céo
tao dung (Kai Lei, 2013). Vi du:

Sau cum tir “V WEREIA” trong cdu “LV V2 7 — T, WOWERZEA 17 ¢6 thé lién tudng toi cac

trnhw:ZBA TWC 5. LS. 2% (&, 1an luot tao thanh ciu vé6i cac nghia: Bang hanh dong
t6t hon, Tokyo s& thay di tot hon; Hiy dén Tokyo bang nhitng hanh dong dep; Hanh dong dep dem
lai mdt Tokyo dep hon.

Sau cum tir “ C3EE % trong cau “SEME. TR OREYIC IEEE | 7co thé 1a cac tir HEEL
LE3d. LT E W, lan luot tao thanh cac cau véi cac sdc thai khac nhau vé viée nhédc nhd viée
luu y balo deo sau lung nhu sau: Vui long cha y; Hay chu y.

- Cau cau khién xuét hién hau hét trong cac ap phich duoc khao sat, v4i thong diép: “ hay/nen/vul
long...” . Mot diém thi vi 1a trong cac ap phich mang phong cach hién dai, cic cdu truc sai khién

dugc dung 1a nhitng cu trac pho thong thuong gap nhu: & « S~ <& W, CEHE%E. ~F L
& 2. Nhung trong ap phich sir dung hinh 4nh theo phong cach 244 (ukiyo-e) , phong céach tranh
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cb thoi Edo (thé ki 17-19) , cau cau khién xut hién v6i ngit phap van hoc cd 1a XU, Nh 5, vi

du: @Jﬁ FXbAEED —CF‘:E AHN b(l’lél’l Ilg61 gon la1) ; Hj)\l] A2I NS f(kh@ng nén chén
ctra 1én xudng).

3.2. Chiéu thir hai: Phan tich thuwe hanh dién ngon

Chiéu phan tich thuc hanh dién ngon s& lam rd hoat dong cua dién ngodn, dic biét 1a cac chién lugc
vé cach nhic nhd, kéu goi hanh dong. Cu thé:

a. Chién lwoc nhdc nhé gian tiép: chién luge nhic nhd gian tiép qua cic cu hoi xuat hién kha
nhiéu trong cac ap phich. Vi du:

HIET=DTFH—. LLIMA L ! ? /Are your manner in good shape? (Ban da cu xir vin minh?)

EREBEANDODARITAS VX VT, HELIEIIOPIZETHIATOEE AN, (Bing
xép hang hanh dong thiéu van minh & nha ga va trong tau dién, Ban c¢6 thay hanh vi cia minh dugc
viét trong do?).

Nhirng cau hoi nay khong truc tiép quy két nguoi doc 1a “vo ¥ thirc” hay “thiéu van minh” ma tao
khong gian dé ho tu soi chiéu hanh vi cua minh. Nho vay, vura duy tri dugc tinh lich sy, vira tao hi¢u
g nhic nhé ngudi xem tu danh gia ban than.

b. Chién lwpc nhac nho triee tiép lich su: Day la chién luoc duge str dung nhiéu nhit trong 12 ap
phich; c6 t&i 8 poster nhic nhé truc tlep mot cach lich su. Vi du:

RO H I, T2 AR P s ZHCE %, (Ngay mua, vui long dé ¥ khi ding 6)
HHERF . B O ZV R % . (Khi tau dong, vui 1ong chi ¥ ba 16 ban deo sau lung).

Céch nhic nhé truc tiép lich sy nay, gitp ngudi xem dé ~dang nhan dién hanh vi can diéu chinh,
ddng thoi cam thdy minh dang duoc ton trong, giup duy tri sdc thai than thién khi nhic nho.

c. Chién luoc kéu goi hanh dong: Day la chién lugc truc dién thuong dugc sir dung trong cac dlen
ngon co tinh khich 1¢, tuyén truyén. Cé 3/12 ap phich sir dung chién lugce nay trong théng diép truyén
thong. Vi du:

DY L Tw2 AIfE2W3 ) £ L x5 ! (Hiy nhuong ghé cho ngudi can)

Wi =T, LW HREA ! (Bang hanh dong tot hon, Tokyo s& dep hon).

Theo li thuyét truyén thong dai chung, cac thong diép co kém 15i kéu goi hanh dong (call-to-
action) dugc xem 1a mot trong nhitng phuong tién quan trong dé chuyén hoa nhan thirc thanh hanh vi
cu thé cua «cong chung.

d. Chién lwoc cung cdp SO liéu thong ké: Thay vi tuyén truyen bang cac hinh thirc kéu goi, nhic
nho, ¢ 2 poster dd dwa ra xép hang 6 hanh vi thiéu lich su/ phlen todi, vdi muc dich lén an cac hanh
vi chua dep noi cong cong mot cach tryc dién. Viée liét ké va xép hang cu thé cac hanh vi nay khong
chi giup ngudi xem dé dang nhan dién nhiing hanh vi bi coi 1a “t¢” nhét trong khong gian nha ga,
trong tau dién, ma con tao ra ap luc x4 hoi ngdm khién nguoi xem tu d6i chiéu minh véi “bang xép
hang” do6. Qua do, tang stirc manh phé phan cua thong di€p. Vi du:

AL FEJEOHEY i (sb 1: cach ngdi); 27 EEc L weEh - FLeEXDHY(sH 2: ndi
chuyén, duia nghich on a0); 3 {7 EPEHFD + + — (s6 3: thiéu lich sy khi 1én xudng tau). ..

e. Chién luoc tdp trung vao hanh vi tich cuc

Ngoai cach tuyén truyén bang cach phé phan truc dién, chién luge tap trung vao hanh vi tich cuc
cling dugc ghi nhan ¢ 3/12 poster. Vi du:

BEEODDEIE. AhBTIEL L CENR S (Néu ngdi gon lai, thi moi ngudi s& ngdi
thoai mai duoc hon nhi )

HLCHWnINLwn, BEELTWEARLKEZDF ) L x5 | (Mung y nhu viy! Hay
nhudng chd cho nguoi can)
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Kém theo: hinh anh 1 chién si bi thuong giita sa mac, duoc mot co gai xinh dep chi dudng dén ¢
ddo va hinh anh 1 ¢6 gai trén tau nhudng chd cho 1 ngudi bi thuong dang phai dimg.

g. Chién lwoc tdp trung vao tdc hai: Viéc thé hién tryc dién tac hai ctia nhitng hanh vi thiéu y tu,
chua van minh ciing 1a chién luogc duoc sir dung & 2/12 ap phich. Vi du:

BIR T IA & SR LI & Bﬁ’(“ 9. (Chen lén tau khi ctra tau sip dong 1a nguy hiém)

WL HnEE Z2b5&idH £ L & 9! (Nguy co y nhu vay! hdy bo viéc vira di vira
lam viéc khac)

Kém theo: hinh anh 1 ngudi vira di vira dung dién thoai va xung quanh 1a rin, béo, ca sdu trong
ring ram dang rinh rap va hinh anh 1 nguoi vira di vira dung dién thoai ¢ san ga nén khong dé y 1a
dang dimg gan mép dudng ray trong khi tau dang di t6i.

Hinh 3.I A}) phz’ch tdp trung vao hdnh vi tich cwc Hinh 4. Ap phl;ch tap truhg vdo tdc hai

3.3. Chiéu thir ba: Phan tich thue tién xa hi

Chiéu nay s& 1am sang to hé tu tudng va giai thich nhitng didu kién xa hoi da dua dén viéc tao lap
va tiép nhan dién ngdn.

- Phdn dnh viéc tén trong sw da dang va khdc biét: Céc ap phich c6 su can bang trong hinh anh &
goc do gidi tinh, do tudi (ngudi tré, trung nién, cao tudi, tré em), ngudi nudc ngodi, ngudi Nht,
ngudi bi han ché chiéu cao...Viéc nay gop phan xdy dung hinh anh mot khong gian cong cong, noi
moi chu thé déu binh ddng, dugc ton trong, ddng thoi déu cing nhau chia sé trach nhiém duy tri cac
hanh dong van minh, lich su. Qua d6 phan anh li tudéng xa hoi ton trong sy da dang va khac biét.

- Phan anh nhip séng hién dai: Trong cudc séng hién dai, khi con nguoi lién tuc bi bua vay boi vo
sO thong tin, viéc truyén tai thong diép mot cach nhanh chong va rd rang tré nén dic biét quan trong.
Vi vy, dé c6 thé truyén dat thong diép nhanh nhét toi ngudi xem, cac ap phich déu cé chung dic
diém 1a st dung nhiéu hinh anh, it chi, tur ngir dé hiéu, tinh huéng cu thé (vi du: khi tau dong, khi troi
mua, khi 1én tau...), theo chi dé rd rang (giang sinh, mua hé, mua dong, 10ng ghép nghé thuat
phuong T4y, nghé thuat truyén thong...).

- Phadn dnh tinh than “ FH-Wa-Tén trong sw hai hoa”: Wa - Su hai hoa 1a gia tri quan cbt 16 cua
dan toc Nhat Ban. Tu tudng nay xuét hién tir rit sém va hién dién trong moi Iinh vuc, moi ngbce
ngach cua doi song x4 hoi Nhat Ban, tir nhitng duong nét trén cac cong trinh kién trac, 4m thyc, trang
phuc dén luat phap, ton gido va phong tuc, tdp quan... (Ha Thi Lam Phi, 2020). Dién ngdn trong ap
phich dugc xay dung trong “sy hai hoa” gitra ngon ngir, thong di€p va hinh anh. Kich thudc chir, font
chir dugc thiét ké “hai hod” véi cac thong diép khac nhau can truyén tai. St dung chir twong hinh
Kanji dé goi mo lién tudng vé thong diép mudn truyén tai. Sy “hai hoa” con duoc thé hién trong cach
sir dung nglr phap cua ap phich. Vi du: ap phich phong cach hién dai, dung ngir phap hién dai, doi
thudng; ap phich phong cach c¢6 dién (vi du phong cach tranh Uikyo-e), ding ngit phap co dién.
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Hinh 5. Poster dung chit Kanji lam hinh anh ~ Hinh 6. Poster s dung phong cach tranh Uklyo -e

- Phan dnh tinh than ki ludt, coi trong tdp thé: Nhat Ban thudng dugc biét dén 1a qudc gia co tinh
ki lut cao, coi trong tinh than “tap thé” hon “ca nhan”. Theo Nguyén V& Huyén Dung (2022), nhiing
gid tri van hoa thudc vé phong cach song, tinh than, tinh cdch dic trung cia con ngudi va xa hoi Nhat
Ban cting da tao nén nhiing an tuong riéng. D6 la mot xa hoi dé cao tinh ki luat, tinh than tap thé, ton
trong thtr bac, c6 trach nhi€ém va luén dé cao chir tin. Tinh than ki luét, viéc coi trong tap thé do duoc
thé hién rat rd trong ndi dung ctia cac ap phich, nhu: £ Y ZK DM S (dé y xung quanh), AHA R
KD & CEN S (moi ngudi co thé thoai mai ngdi), HEELTWBANIZEZDPTYEL LS
(hdy nhuong chd cho nguvi can), BEY 2FHZEHE L < 2L (hiy de nguoi xuong tau di ra)...
Nhing loi nhic nay déu hudng nguoi xem t6i thong diép: ca nhan hay/ can didu chinh hanh vi vi
cong dong, tap the.

- Phan danh sy két noi giita Nhdt Ban voi thé gidi: trong khoang tir 2016-2020 14 giai doan Nhat
Béan ddy manh quang ba hinh anh trude thém Olympic Tokyo. Nam 2016, cong ty dudng sét tu nhin
Seibu (FEE$KE) da sir dung phong cach Ukiyo-e cho 4p phich tuyén truyén tng xir trén tau (hinh
minh hoa: Hinh 6). Nam 2017, Cuc giao théng Tokyo sir dung series “Béo tang phép lich sy thé gioi”
v6i su két hop hinh v& va cac cac kiét tic nghé thuat phuong Tay. Nam 2018, Tokyo Metro trién khai
chién dich “Good Manners, Good Tokyo”, v6i thong diép nhin Tokyo qua ling kinh ctia ngudi nude
ngoai khi dén Tokyo. Khong chi hudng téi viéc didu chinh hanh vi trong pham vi hep cua viée di tau,
cac ap phich tuyén truyén nay con duge sir dung nhu mot phuong tién hiéu qua trong viéc xdy dung
hinh anh mét nude Nhat vin minh, giau ban sic va ¢di mé véi thé gi6i.

L L LT TR VRITULE), SERTRY,
AhERMEICRNGN, ROUET I ST RNEG,
o = A

Hinh 7. Series “Bao tang phép l_ich su thé gio"i ” Hinh 8. Series Good Manners, Good Tokyo

4. Két luan
Bing cach ap dung m6 hinh phan tich 3 chiéu cua Fairclough, nghién ctru da phan tich 12 ap
phich tuyén truyén. Két qua cho thiy, dé dat duoc muc dich tuyén truyén, cac 12 ap phich tuyén
truyen nay thuong dung cac cau hoi tu tir, cu tinh lugc, két hop vdi Iya chon tir vung mang sac thai
“quan tam”, “dé nghi”, “nhic nhe” cho thiy xu hudng wu tién ngdn ngir tich cuc, hodc nhic nhé tryc
t1ep lich su. O chiéu phan tich thyc hanh dién ngdn, cac ap phich cho thay nhiing ch1en lugc tuyén
truyén da dang, nhu: tap trung ndi dung tich cuc, tiéu cuc, nhic nho gian tiép, truc tiép, so liéu thong
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ké, kéu goi hanh dong. O chiéu phan tich thuc tién xa hdi, cac ap phich phan anh 1i tuong vé mot xa hoi
ton trong su khac biét, ton trong ki luat tap thé va tinh than ton trong sy hai hoa. Déng thoi, viéc léng
ghép nghé thuat truyén théng (Ukiyo-e), kiét tac hoi hoa phuwong Tay va cac chién dich nhu “Good
Manners, Good Tokyo” cho thiy vuot 1én trén muc tiéu tuyén truyén vé cach cu xtr van minh, cac
manner poster duoc dit trong chién luoc vi mé hon, d6 13 quang ba vai thé gidi vé mot nude Nhat vira
“Nhat Ban” vira “quéc t€”, vira hién dai vira truyén théng, dam da ban sic dan toc.
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Analysing Japanese manner posters from the discourse analysis perspective
Abstract: Using Fairclough’s three-dimensional model, this study examines 12 Japanese manner
posters promoting train etiquette published on the website nippon.com. The findings show that the
linguistic features employed tend to carry a positive tone and take the form of polite reminders. To
achieve communicative effectiveness, the posters use a wide range of strategies, including direct and
indirect reminders, calls for action, the use of statistics, as well as strategies that foreground positive
or negative aspects. At the stage of social practice, the posters both reflect an ideal of a society that
respects diversity and difference and participate in constructing the image of the “ideal passenger,”
while at the same time contributing to a broader strategy of promoting Japan as a civilised and
friendly nation. The study clarifies the value of manner posters as multimodal discourse and suggests
ways of applying linguistic and visual strategies in communication and in composing public manner
posters.
Key words: Manner poster; discourse analysis; Japan; Fairclough; multimodal discourse.



