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TOM TAT: Bai viét ap dung khung 1i thuyét Phan tich hoi thoai (Conversation Analysis; CA) vao
khao sat cach phan héi khong duoc wu tién (dispreferred responses) dugc to chire trong cac chudi tir
chéi dua trén ngit liéu tir chwong trinh truyén hinh Ban muén hen ho (BMHH) nam 2025. Dir lidu
nghién ctru gdm 12 tip chwong trinh v6i 18 trudng hop tir chdi quyét dinh hen ho duoc xéac dinh va
dugc phién am theo hé thong Jefferson (2004) véi phuong phap phén tich chudi tap hop (collection-
based analysis) két hop phan tich truong hop don 1¢ (single-case analysis). Két qua cho thdy cac phan
hoi tr chdi thuong dugc trién khai thong qua mot s6 dic diém twong tac hoi thoai ndi troi, bao gém:
(1) tri hodn trudc khi dua ra quyét dinh, (2) ciu trac danh gié tich cuc + lién tir d6i lap (“nhung”), (3)
st dung 161 bién minh dé giai thich quyét dinh, va (4) sy can thiép cua ngudi din chwong trinh (MC)
trong viéc mé rong chudi tuong tac hoi thoai. Cac dic diém nay dap Gng thoa man tiéu chi cia CA veé
t6 chtrc vu tién va thiét ké phan hoi khong duoc uwu tién theo quan diém cua Pomerantz (1984);
Schegloff (2007), phan anh xu huéng st dung cac chién lwgc ngdn ngit nhdm giam thiéu tinh d6i
khang ctia luot 10i tir chdi trong boi canh twong tac hoi thoai cong khai. Két qua nghién ctru chi ra cac
nguyén tic to chirc phan hoi khong dugc wu tién duoc ap dung trong boi canh hoi thoai mang tinh thé
ché, gbp phan bd sung tu lidu thuc nghiém cho dudng hudng tiép cdn CA trong Viét ngit hoc.

TU KHOA: Phan tich hoi thoai (CA); td chirc wu tién; phan hdi khong dugc uu tién; hanh dong tir
chéi; twong tac thé ché; “Ban mudn hen ho” (2025).

NHAN BALI: 10/03/2026. BIEN TAP-CHINH SUA-DUYET DANG: 15/06/2026

1. Dan nhap

Phan tich hoi thoai (Conversation Analysis; CA) nhin manh dic trung twong tac hoi thoai nhu
mdt trat tu xa hoi duoc to chirc thong qua céc co ché chudi tuan tu: luan phién luot 101 (turn- takmg)
cip thoai ké can (adjacency pairs), to chirc chudi hanh dong (sequence orgamzatzon) va diéu bién
twong tac (repair). Sacks, Schegloff va Jefferson (1974) khing dinh viéc phan phéi luot 15i trong hoi
thoai khong dién ra ngau nhién ma dugc to chirc theo nhimg quy tic c6 thé quan sat va mo ta mot
cach h¢ thong. Tiép bién va phat trién trén nén tang do, cac nghién ciru CA da phat huy hiéu qua
trong viéc lam rd hanh dong xa hoi dugc dinh hinh baoi vi tri tudn tu cua tuong tac hdi thoai trong tién
trinh giao tiép (Schegloff, 2007). Mot trong nhﬁ’ng khai niém quan trong cua CA 14 t6 chirc vu tién
(preference orgamzatlon) theo quan diém nay, uu tién” khong chi d&én thai d6 tdm i cta chu thé
phat ngdén, ma chu yéu phan anh sy bat ddi ximg vé mit t6 chirc giita cac kiéu phan hoi trong tuong
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tac. Pomerantz (1984) chimg minh cac phan héi dugc uu tién (preferred responses) nhu dong tinh
hodc chip nhén, thuorng dugc thuc hién nhanh chong, truc tiép va khong kém nhiéu rao don (hedge)
nguoc lai, cac phan hoi khong duoc wu tién (dispreferred responses) nhu bét ddng hodc tir chdi,
thuong xut hién sau khoang tri hodn (delay/ pause/ lag) va di kém cac yéu té nhu 15i rao dén, bién
minh (accounts) hodc cac chién luge diéu bién giam diu (mitigation). Nhimg dic diém nay phan anh
nd lyc cua chu thé tuwong tac trong viéc kiém soat cac murc do nhay cam xa hdi xuyén sudt hanh dong
tuong tac hoi thoai.

Trong s6 cac md thiic (pattern) lugt 16i phan héi khong duge wu tién, tir chdi 1a mot hanh dong
giao tiép xa hoi pho bién, lién quan dén nguy co de doa thé dién ciia ngudi tham gia hoi thoai. Do do,
cac nghién ctru CA da nhén manh vao dac trung thiét ké da dang chién lugc tuong tac cua luot 101 tur
chéi, nhim giam thiéu mirc d6 hoic diu bién su ddi khang qua cac hanh vi ngdn ngit tri hodn, rao
don hodc dua ra 101 bién minh/ giai thich (Heritage, 1984; Schegloff, 2007). Nhiing dic trung nay
cang ndi troi trong boi canh tuwong tac hoi thoai 6 tinh nhay cam xa hoi, chang han nhu 10i m(‘yi e
nghi hodc céac tinh hudng danh gla mang ¥ chi chii quan c4 nhan. Bén canh hoi thoai giao tiép dm
thuong, hoi thoal tuong tac thé ché (mstztutzonal mteractzon) hoat déng hoi thoai dién ra trong mdi
rang budc vé vai trd va muc tiéu giao tiép ctia thiét ché dit ra (Drew & Heritage, 1992). Khao sat dit
lidu tir cac chuong trinh truyén hinh tuong tac hoi thoai gop ph?m lam 18 cach hanh dong xa hoi dugc
thiét ké, t6 chuc trong moi trurong giao tlep cong khai va c6 su didu phbi.

Chuong trinh truyén hinh “Ban mudn hen hd” véi cac hoi thoai twong tac thé ché dugc xem la
nguodn dit liéu phong phu va tin cdy. Nguoi choi tham gia twong tac hdi thoai va duoc tao co hoi trao
d6i tim hiéu nhau trudc khi dua ra quyét dinh ding hodc tiép tuc hen ho. Quyét dinh khong chip
nhan hen ho trong bdi canh nay 13 mot mé thire chudi luot 101 phan hdi khong duoc wu tién, ddng thoi
lién quan truc tiép dén viéc danh gia va tir chdi hen ho trong tinh hudng tuong tac hoi thoai cong
khai. Do d6, nguoi tham gia thu?(‘mg phai thiét ké va trién khai cac chién lugc ngén nglr tuong tac
nharn can bang giita bay to quan diém c4 nhan va duy tri sy lich sy trong giao tiép. Cac nghién ciru
vé td chirc uu tién va phan hdi khéng dugc wu tién trong hoi thoai néi chung, theo Pomerantz (1984);
Heritage (1984); Schegloff (2007), va cac nghién ctru trong bdi canh chuong trinh truyén hinh, con
rat han ché. Viéc khao sat cac chudi lugt 1oi phan hoi tir chéi trong chuong trinh Ban Muén Hen Ho
g6p phan bd sung tu liéu cho nghién ctru CA tiéng Viét, ddng thoi 1am rd cac chudi lugt 101 phan hdi
nhay cam nhu tir chdi trong bdi canh twong tac mang tinh thé ché. Véi cac 1ap luan néu trén, bai viét
hudng dén viéc khao sat t6 chirc wu tién trong cac chudi lwot 101 phan hdi tir chdi trong chuong trinh
“Ban mudn hen ho” (2025) qua nhiém vuy tra 1oi cac cau hoi:

1) Nguoi tham gia chwong trinh Ban muon hen ho thuc hién phan hoi khong duoc wu tién
(dispreferred responses) theo nhitng kiéu luot 11 twrong tac nao?

2) Céc chién luoc tuong tic nhu tri hodn, bién minh va diéu bién giam diu dugc sir dung nhu thé
nao trong qua trinh thyc hién phan hoi tir ch6i?

3) Vai tro clia ngudi dan chuwong trinh (MC) anh hudng nhu thé nao dén tién trinh tuan ty ciia cac
chudi luot 16 tir chéi trong tuong tac?

Théng qua viéc phan tich cac chudi luot 161 phan hdi tir chdi dya trén dit liéu chwong trinh “Ban
mudn hen ho” (2025), nghién ctru tip trung phan tich cac mé thic t6 chirc uu tién dugc trién khai
trong mot bbi canh hoi thoai twong tac thé ché.

2. Co 6 li thuyét

2.1. Té chirc wu tién trong twong tic (Preference Organization)

Theo Pomerantz (1984); Schegloff (2007), to chiic wu tién (preference organization) 1a mot co
ché diéu chinh cach phan hoi duoc trién khai trong cac cip thoai ké can (adjacency pairs), chang han
nhu: 161 moi - chip nhan/ tir chéi, d& nghj - ddng ¥/ bac bo, hodc danh gia - ddng tinh/ bit ddng. Khai
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niém nay khong dé cap dén “so thich” ca nhan ciia ngudi tham gia, ma chi sy bat ddi xing vé mit to
chire tvong tac giita cac loai phan hdi (Pomerantz, 1984; Schegloff, 2007). Cac phan hdi duoc wu tién
(preferred responses) thuong c¢6 xu huéng xudt hién nhanh chong, truc tiép va han ché yéu té rao
don. Nguoc lai, cac phan hdi khong dwoc wu tién (dispreferred responses) thuong duge thiét ké véi
nhﬁ‘ng dac diém hinh thirc nhét dinh, nhu tri hodn, bién minh/ giai thich, rao d6n. Pomerantz (1984)
nhin manh rang su khac biét ndy phan anh cach chu thé phat ngon dinh huéng dén viéc duy tri su
lién két twong tac va han ché xung dot thé dién trong hoi thoai. B4 sung thém cho quan diém nay,
Schegloff (2007) khang dinh, cac phan hdi khong dugc uu tién thuong dugc nhan dién khéng chi qua
ndi dung phat ngdn, ma con qua hinh thirc tuan ty va thiét ké luot 10 trong chudi twong tac.

2.2. Thiét ké phan hoi khéng dwoc wu tién (Dispreferred Turn Design)

Mot dic diém quan trong cua phan hdi khong duoc wu tién 1a cach thiét ké luot 161 (furn design).
Tir quan diém tiép can ciia CA, Pomerantz (1984) dé xudt mot s6 ddc diém hinh thirc twong dbi 6n
dinh nhan dién phan hdi tir chdi hodc bat déng, bao gé)rn: 1) Tri hoan (delay), thuong thé hién qua
khoang lang hodc cac tir ngap nging nhu “uh”, “well”, “irm, 0, da...”; 2) Loi dan nhap (preface),
ching han nhu cac phat ngdn rao dén trude khi dua ra ndi dung tir chdi; 3) Loi bién minh/giai thich
(account), nham cung cap li do cho hanh dong tir chdi; 4) Cac diéu bién giam diu (mitigation), nham
giam mirc d6 ddi khang cua phat ngon. Nhiing dic diém nay dugc Pomerantz (1984) phan loai qua
thudt ngit phan hdi khoéng dugc wu tién (dispreferred turn shapes). Song hanh véi quan diém nay,
Heritage (1984) khing dinh viéc sir dung cac chién luge phan héi tir chéi cho thiy chua thé phat ngdn
dinh hudng diéu bién giam thiéu kha ning gy ton hai dén mdi quan hé twong tac. Do d6, phan hoi
khong duogc vu tién duoc thyuc hién gian tiép va c6 ciu triic phire tap hon so véi cac phan hdi duoc wu
tién.

Trong cac chudi phan hdi tir chdi, bién minh/ giai thich va diéu bién giam diu 14 hai chién lugc
tuong tac quan trong gitp chii thé phat ngon kiém soat mirc d6 nhay cam xa hoi ctia phat ngon. Bién
minh/ giai thich dwgc hiéu 13 1i do dwoc dua ra nhim bién minh cho hanh dong twong tac va la
phuong tién gitp chu thé phat ngon kiém soat hanh dong cua minh tré nén d& chip nhan hon huéng
dén nguoi nghe (Heritage, 1984; Scott & Lyman, 1968). Trong truong hop tir chdi, 101 bién minh/
gii thich thuong xuat hién sau phan rao dén hodc trude khi phat ngén tir chdi duge thuc hién day du.
Bén canh dé, diéu bién giam diu dé cap dén cac chién luge ngon ngir nham giam nhe murc do truc
tiép hodc murc d6 de doa thé dién cua tiép thé twong tac. Nhimng thiét ké trong chién lugce phan hdi tir
chéi bao gdm viée sir dung céc tir ngit rao doén mo hd (hedge), phat ngdn danh gia tich cuc trude khi
tir chi, hodc cac cau tric cu phap dién dat gian tiép, ¢ vai trd quan trong trong viéc duy tri cdn bang
tuong tac khi chi thé phat ngoén phai thyc hién cdc hanh dong xa hoi nhay cam (Heritage, 1984;
Schegloft, 2007).

2.3. Twong tdc thé ché va boi canh chwong trinh “Ban muén hen ho” (2025)

Hoi thoai twong tac thé ché (institutional interaction) 1 hoat dong giao tiép ngdn thoai dién ra dya
trén nhing rang budc nhat dinh vé vai trd va muc tiéu giao tiép. Drew va Heritage (1992) cho rang,
trong tuong tac thé ché, thiét ké va chién lugc giao tiép cua ngdn thoai van dugc duy tri, nhung dugc
diéu chinh boi nhitng muc tiéu va quyén han gin véi timg vai trd xa hoi ctia chi thé phat ngon tuong
tac. Trong chuong trinh “Ban mudn hen ho” (2025), twong tic giita nhfrng nguc‘yi tham gia/ nguoi
choi chiu sy chi phdi, kiém soat ciia dinh dang chuorng trinh va vai tro diéu phéi ciia MC - nguoi dan
chu’orng trinh. Vai tro cua MC tap trung vao kiém soat Vlec phan phéi luot 16, dat cau hoi hoac yéu
cdu nguoi tham gia giai thich quyét dinh ctia minh. Cac yéu té nay quyét dinh thiét ké va trién khai
ngon thoai twong tac, phan anh dic trung tuong téc thé ché khong hoan toan twong tmg nhu hoi thoai
doi thuong. Viéc phan tich luot 16i phan hoi tir chdi trong chwong trinh “Ban mudn hen ho” (2025)
cho phép quan sat thiét k& va chién lugc t6 chirc hoi thoai, trong d6 cac td chuc uu tién va thiét ké
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phan hoi khong dugc wu tién duge trién khai trong bdi canh giao tiép vira mang tinh ca nhan vira
mang tinh thé ché (c6 dinh huéng va kiém soat theo format).

3. Dir li¢u va phwong phap nghién ciru

3.1. Nguén div liéu

Dit liéu ciia nghién ctru dugc thu thap tir cac tip phat song cua chuong trinh truyén hinh hen ho
“Ban muén hen ho” (2025), dugc phat song trén truyén hinh va ding tai trén nén tang truc tuyén
chinh thic cia chuong trinh. 18 t§ chirc phan hdi tir chdi dugc thu thip tir YouTube HTV
Entertainment, phién 4m theo hé thdng Jefferson (2004) c6 chi thich da phwong thirc multimodal
(khoang lang, laughter, gaze) véi tiéu chi sir dung dir liéu cong khai, an danh nguoi tham gia, nhu
sau:

- Ngon thoai tuong tac c6 chtra quyét dinh khong chip nhan hen ho cua it nhat mot ngudi tham
gia.

- Quyét dinh (y chi) tu chdi duoc thuc hién trong qua trinh tuong tac hoi thoai truc tiép v6i doi
phuong va ngudi dan chuong trinh.

- Poan ngén thoai/ luot 161 ndm trong bdi canh c6 tién trinh twong tac trude, trong va sau hanh
dong tir chbi.

Muc tiéu ctia nghién ciru 1a xem xét 1am rd chién luoc thiét ké t6 chirc phan hoi tir chdi (hon 1a do
lwong thdng ké) theo nguyén tic phan tich dua trén tinh phd bién, da sb (collection-based analysis)
nham nhén dién cac 6 chirc khong duoc uu tién tuong tac ldp lai trong nhidu trudng hop khac nhau
(Sidnell & Stivers, 2013).

3.2. Phuong phdp phén tich

Nghién ctru str dung phuorng phap phan tich h01 thoai (Conversatlon Analysis) dé khao sat cach
hanh déng tir chdi dugce td chire trong twong tac: td chirc tudn tu cua hoi thoai - cach cac luot 101 lién
két v&i nhau dé tao thanh cac hanh dong xa hoi (Schegloff, 2007). Quy trinh phan tich dugc thuc hién
theo cac budc sau:

- Xac dinh cac chudi tir chdi trong dit lidu: cac doan tuong tac trong d6 mot ngudi tham gia dwa
ra quyét dinh khong chip nhan tiép tuc hen ho.

- Xem xét tién trinh twong tic dan dén hanh dong tir chéi, bao gdm cac luot 10i trude va sau hanh
dong nay.

- Phén tich thiét ké luot 161 cia cac phan hdi tir chdi: cac dic diém thuorng gan v6i phan hdi khong
duogc vu tién, nhu tri hodn, 101 ddn nhap, bién minh/ giai thich, rao dén, didu bién.

- So sanh cac trudng hop dé xac dinh to chirc twong tac 1ap lai trong dit lidu.

4. Két qua va thao luin

Két qua phan tich 18 chudi phan hdi tir chdi tir 12 tdp “Ban mudn hen ho” (2025) cho thdy cac dic
trung cua phan hdi khéng wu tién (dzspreferred responses) xuét hién lap lai v&i tan suét cao va tuong
d6i dong nhat. Thong ké tan sudt xuét hién ciia cic didc trung chinh gan véi thiét ké luot 1o khong
duoc uu tién theo Pomerantz (1984) va Schegloff (2007) dugc trinh bay & bang 1 duéi day (Bang tan
sudt dugc str dung nhu mot chi bio mé ta, nham hd trg nhan dién cac dic diém lap lai trong dit liéu).

Bing 1. Tan sudt xudt hién cdc dic trung
phdn héi khéng dwoc wu tién trong 18 chudi tir choi

Pic trung twong tic S6 lwgng Ti 1€ (%)
(N=18)
Tri hoan (delay: khoang 1dng > 0.5 gidy, ngap ngung,
[T} 99 ¢ 29 16 88’9
uwm”, “da::”)
Loi dan (Preface) 13 72,2

Danh gia tich cuc (appreciation) trudc tir chdi 12 66,7
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CAu tric ¢ phap “nhung ma / nhung” 14 77,8
Bién minh/giai thich (Account) 15 83,3
Rao dén va didu bién giam diu (hedging & mitigation)

. 1x X 2 14 77,8
(em nghi la..., em thay..., da, cuoi nhe)
MC yéu cau giai thich thém (eliciting further account) 11 61,1

4.1. Tri hoin trwdc phin héi tiv choi (Delay)

Mot dic diém phé bién cua phan hoi khong dugc uu tién la sy tri hoan trudc khi ndi dung tr chéi
dugc thuc hién. Dt li€u cta nghién ctru cho théy sy tri hoan thuong xuét hién duédi dang khoang
lang, d4u hiéu ngap ngimg hodc cac tir dém, qua d6 lam cham tién trinh phat ngdn trude khi quyét
dinh dugc duara. Vidu (tap 83):

MC: Viy quyét dinh cia em la gi?

Nit: Da: em nght ld... em xin phép khéong bam ni.

Vi du trén cho thdy, phan hdi tir chbi khong duoc thuc hién ngay sau cdu hoi cua ngudi dan
chwong trinh. Thay vao do, cha thé phat ngon sir dung khoang ling kéo dai va dau hiéu ngap ngimg
truge khi dua ra ndi dung quyét dinh. Dudi goc nhin ciia CA, cic yéu té nay c6 thé dugce xem 1a diu
hiéu hinh thirc cua phan hdi khéng duoc vu tién, phan anh sy dinh huéng cta chi thé phat ngdn véi
tinh nhay cam ctia hanh dong tir chbi (Pomerantz, 1984). Trong nhiu truong hop khac dugc thu thép,
tri hoan xuat hién dudi dang biéu cam dién mao nhu nhin xudng, cuoi nhe hodc chuyén hudéng anh
nhin trudc khi phat ngon tir chbi duge hoan thanh. Pac dlern da md thuc (multlrnodal) nay gop phan
lam giam tinh d6t ngdt ctia phan hdi va tao khoang chuyén tiép giira cau hoi va quyét dinh.

4.2. Ciu tricc cit phdp: ....nhung (ma)...”

Mot md thire tuong tac ndi bat trong dir lidu 1a viéc ngudi tham gia dua ra danh gia tich cyuc vé dbi
phuong trudc khi thyc hién hanh dong tir chdi. Cau tric nay thuong co dang:

danh gia tich cuc + lién tir d6i 1ap (“nhwng”) + ndi dung tir chdi

Vi du (tap 85):
Ni: Em thay anh rat chdn thanh, noi chuyén ciing dé thuong, nhung ma em nghi la tui minh chua
hop ldm.

Trong vi du ndy, ngdn thoai danh gi4 tich cuc xuét hién truéc ndi dung tir chdi, qua d6 1am giam
mirc do truc tiép ciia hanh déng. CAu truc ndy thoa min tiéu chi ciia Pomerantz (1984) v& mé thirc
phan hdi khong duoc vu tién (dispreferred turn shapes), trong d6 chu thé phat ngon dua ra mot ngon
thoai rao don trudc phan hdi khong duge uu tién. Ngoai chirc ning diéu bién giam diu ndi dung tir
chéi, phin danh gi4 tich cuc (appreciation) gitp duy tri su lién két twong tac, thé hién su céng nhin
dbi v6i d6i phuong ngay ca khi quyét dinh cudi cung 1a khong chap nhan/ tiéu cuc.

4.3. Bién minh (Account) trong phdn hoi tiv chéi

Trong nhiéu truong hop, phan hoi tir chdi khong dimg lai ¢ viée néu quyét dinh ma con duge mé
rong bang 11 bién minh (account) nhdm cung cap li do mang ¥ chi chu quan ca nhan hodc hoan canh
nhim 1am cho quyét dinh tir chdi trd nén d& chdp nhan hon trong twong tac.

Vi du (tap 89):

Nam: Em thdy chi rat dé thuwong, nhwng ma hién tai em dang lam viéc & ngodi Bdc, con chi ¢
trong Nam, nén em s¢ la minh kho duy tri duoc.

Trong vi du nay, phﬁn bién minh dugc dua ra sau khi ndi dung tir chdi d3 dugc néu. Bién minh
dong vai tro giai thich quyét dinh va chuyén trong tim ciia su tir chdi tir yéu t6 ca nhan sang yéu to
ngoai canh. Theo Scott va Lyman (1968), bién minh 1a mé thirc hudng dén 1am cho hanh dong cua
chu thé phat ngdn tré nén co thé hiéu duoc va chép nhén duoc trong bdi canh x3 hdi cu thé.
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Dit lidu cho thiy, cac ngon thoai bién minh c6 mbi lién h¢ dén nhﬁ‘ng yéu to nhu khoang cach dia
li, thoi diém c4 nhén, hodc sy khac biét trong dinh huorng cudc song (chu quan ca nhan). Viéc st
dung chudi bién minh gop phan lam giam kha ning din giai tir chi nhu mot danh gid tidu cuc truc
tiép ddi voi ddi phuong.

4.4. Vai tro ciia nguwoi dan chwong trinh (MC) trong chuéi phin hoi tir chéi

Mot dic diém dang chu y cta dir liéu 1a su can du cta nguoi ddn chuong trinh (MC) trong tién
trinh hinh thanh chudi tir chdi. Trong nhiéu tru:orng hop, sau khi quyét dinh khong chap nhan hen ho
dugc dua ra, MC tiép tuc dit cau hoi nham yéu cau ngudi tham gia giai thich li do ctia quyét dinh. Vi
du:

MC: Em ¢4 thé chia sé li do vi sao em khéng bam niit khong?

Nit: Da... em thdy anh rat tot, nhung em nghi la tui em chua c6 cam gide phit hop.

Trong truong hop nay, cu hoi ciia MC tao ra mot chudi twong tac mé rong, trong d6 hanh dong
tir chdi duge theo sau boi mot bién minh (account). Didu ndy cho thiy trong bdi canh chuong trinh
truyén hinh, chudi phan hdi tir chdi khong chi duoc té chire gitra hai ngudi tham gia, ma con chiu anh
hudng cia vai trd diéu phéi cia ngudi din chuwong trinh. Drew va Heritage (1992) nhin manh, trong
tuong tac thé ché, cac nhéan vat giit vai tro diéu phdi c6 thé dinh hinh tién trinh tuong tac thong qua
viéc dat cau hoi, phan phéi luot 16i hodc yéu cau giai trinh. Dir lidu cta nghién ctru cho thay ngudi
dan chwong trinh hoan thanh vai trd nay bang cach khuyén khich ngudi tham gia 1am 13 hodc giai
thich quyét dinh ctua minh, qua d6 gop phan duy tri su lién két cua tuong tac va giam bét tinh cing
thang ctia hanh dong tir chdi. Pdng thoi, s lidu théng ké (bang 1) thé hién phan hoi tir chdi trong dir
lidu chwong trinh “Ban mudn hen ho (2025) dugc to chirc theo nhitng mé thirc twong tac pht hop
v6i mo ta cia CA vé phan hdi khong duoc uu tién. Nhitng dic diém nay gbp phan khing dinh hanh
dong tir chdi trong bdi canh hoi thoai trén truyén hinh khong chi 1a phat ngdn don 1¢, ma 1a mot chudi
hanh dong tuong tac duoc td chirc can trong nham kiém soat murc d6 nhay cam xa hoi cua quyét dinh.
S ligu cling chi ra g?ln nhu toan bg cac phan hdi tir chdi (88,9%) déu duoc thyuc hién sau tri hodn, thé
hién rd dic trung chudi luot 11 phan hdi khong dwoc wu tién “dispreferred turn shape” dién hinh.
Chién luoc bién minh xudt hién & ti 1& cao (83,3%) chung t6 ngudi tham gia luén cd ging chuyén
trong tim tir ¥ chi chil quan “toi khong thich ban” sang “hoan canh khach quan” dé giam thiéu de
doa thé dién. Chién lwoc ¢t phap “... nhung ma...” ciing chiém ti 18 cao (12/18 trudng hop co danh
gia tich cuc, 14/18 ¢6 “nhung ma”), phan anh rd nét dic trung giao tiép lich su gian tiép cua ngudi
Viét trong bdi canh cong khai. Dic biét, su can thiép cia MC (61,1%) khong chi 1a yéu t6 ngiu nhién
ma 1d mot phan clia format chuong trinh, gitp mo rong chudi phan hoi tir chéi thanh chudi twong tac
dai hon, dong thoi budc ngudi tham gia phai cung cp bién minh chi tiét hon so v&i hoi thoai doi
thuong.

5. Két luén

V6i myc dich nghién ctru khao sat chudi phan hoi tir chdi trong 12 tdp chuong trinh “Ban mu6n
hen ho” (2025), 1am rd cach phan hoi khong duoc wu tién (dispreferred responses) duoc to chirc trong
bdi canh hen ho trén truyén hinh, két qua nghién ciru chi ra cac hanh dong tir chdi thuong dugce trién
khai thong qua tri hodn truéc phan hdi, ciu trac ca phap “.. nhung...”, 151 bién minh dé giai thich
quyét dinh va su can dy ciia ngudi dan chuong trinh trong chudi twong tic. Nhimng dic diém nay phu
hop voi 1i thuyét CA vé t6 chirc wu tién va thiét ké phan hdi khong duogc wu tién (preference
organlzatlon va dlspreferred turn design) ctia Pomerantz (1984); Schegloff (2007). Trong pham vi bai
viét, nghién ciru cung cép goc nhin thuc nghlem trong viéc &p dung CA vao dit liéu tleng Viét, dong
thoi mo ta cach cac nguyén tic to chirc phan hoi khong dugc uu tién van hanh trong bdi canh tuong
tac hen ho mang tinh thé ché. Dir lidu cua nghién ctru duge gidi han trong mot chwong trinh truyén
hinh va tap hop chudi luot 161 hep, do d6 cac két qua méi chi dirng lai mang tinh mo ta.
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Dispreferred responses in conversation analysis (CA):
evidence from the television program Ban muén hen ho (2025)

Abstract: This paper applies the theoretical framework of Conversation Analysis (CA) to
examine how dispreferred responses are organized in rejection sequences, based on data from the
Vietnamese dating television program Ban Muén Hen Ho (BMHH) in 2025. The research data
consist of 12 episodes of the program, from which 18 instances of dating-decision rejections were
identified. The data were transcribed using the Jefferson transcription system (2004) and analyzed
through a collection-based analysis combined with single-case analysis.

The findings indicate that rejection responses are typically implemented through several
prominent interactional features, including: (1) delays prior to delivering the decision, (2) a positive
assessment structure followed by a contrastive conjunction (“but”), (3) the use of accounts to justify
the decision, and (4) intervention by the host (MC) in expanding the interactional sequence. These
features conform to CA principles of preference organization and the design of dispreferred
responses as discussed by Pomerantz (1984) and Schegloff (2007), reflecting the tendency to employ
linguistic strategies that mitigate the oppositional nature of rejection turns in a public interactional
setting.

The study highlights how principles of dispreferred response organization operate within an
institutional interactional context and contributes additional empirical evidence to the application of
Conversation Analysis in Vietnamese linguistics.

Key words: Conversation Analysis (CA); preference organization; dispreferred responses;
rejection actions; institutional interaction; “Ban mudn hen ho” (2025).



