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NGON NGU DANH GIA “THAI bQ”
TRONG CAC BAI BINH LUAN
VE VAN BE CHAM SOC DPOI SONG NHAN DAN LAO PONG
TRUONG THI MY HAU* - BUI THI THUY HANG**

TOM TAT: Li thuyét danh gia (Appralsal Theory) cua Martin va White (2005) ngay cang khing
dinh vai tro quan trong trong cac nghién ctru phan tich dién ngon: danh gia vé thai do cua nguoi noi,
ngudi viét ddi véi mot ddi trong (nguoi, vat, viéc) nao do. Nghién ctru nay tng dung li thuyét danh
gid dé nhan dién va phan tich danh gia Thai do (bao gdm Cam xuc, Phan xét va Tham gia) ctia cac
tac gia trong cac bai binh luan trén bao Nhdn ddn vé van d& chiam séc doi séng nhan déan lao dong &
thoi diém dich bénh Covid-19 hoanh hanh. Két qua nghién ctru ghi nhan duoc sy xuét hién cua tat ca
cac loai gia gia tri Cam xtic, Phan xét va Tham gia ¢ ca hai goc do tich cuc va tiéu cyc. Chu thé danh
gid & cac loai gia tri ciing da dang, bao gom: tac gia va phi tac gia.

TU KHOA: Li thuyét danh gia; Thai do; Cam xtc; Phan xét; Tham gia.

NHAN BAI: 23/08/2024. BIEN TAP-CHINH SUA-DUYET DANG: 16/10/2024

1. Pat vin dé

Lich su chong gidc ngoai xAm hang nghin nim cta dén toc ta, hon nghin nim d4u tranh chbng
gidc phuong béc, trim niam chong giic phuong Tay, da chimg minh vai tr6 to lon cua nhén dén trong
cong cudc dyng nudce va gitt nude. Chu tich Ho6 Chinh Minh ciing khang dinh “Nudc lay dan lam
gbc...Gbe co viing cdy méi bén. Xay lau thang loi trén nén nhan dan” (“H6 Chi Minh Toan tap”,
tr.502). Ké thira va phat huy truyén thong ay, bang va Nha nudc ta ludn chi trong den Van de “dan
sinh hanh phac”. Chinh phii d ban hanh nhiéu quy dinh, chinh sach dé d¢am bao quyen song 4m no,
hanh phtc cho ngudi dan. Céac chinh sach nay da thu hit sy quan tim cua nhidu ddi tugng, tang 16p
khac nhau. D3 c6 nhiéu bai bao vé cac chinh sich chim séc doi sbng nhan déan lao dong trong va sau
khi dich Covid-19 dién ra.

Li thuyét danh gia 1a mot cach tiép can moi dé phan tich ¥ kién, danh gia, thai d¢ va cam xuc ciia
moi nguoi ddi véi cac thuc thé, ca nhan, van dé, su kién, chu dé va thudc tinh cta chung. Hau hét cac
nghién ctru van dung li thuyét danh gia déu tap trung vao viéc hién thyc hoa tinh phan cuc cta thai
0, tirc 13, tim hiéu van ban boc 16 thai d9 tich cuc hay tiéu cuyc dbi voi van dé duge ban luan. Li
thuyét danh gia dugc van dung trong nghién ctru & nhiéu ngdn ngir nhu tiéng Anh, tiéng Trung, tiéng
Han, tiéng Thai, tiéng Nhat, v.v. O Viét Nam, viéc ap dung li thuyét ngon ngit danh gia vao nghién
clru con kha mo1 mé, ddc biét trong linh vyc bao chi. Nhiéu nghién ciru da duge thyc hién trén ngudn
ngon liéu vé bao chi, chiang han: Churc ning lién nhan ciia ngdn ngit trong thé loai binh luin bao chi
tiéng Anh (Nhin tir binh dién Ngir phap chirc ning va Thuyét danh gia) (Nguyén Thi Thu Hién,
2016); Phuong thirc giao tiép voi doc gia clia cac bai binh luan bao chi vé “hd so panama” tir goc
nhin cua thuyét danh gia (Nguyen Thi Thu Hién, 2017); Ngbn nglr mang chire nang phan xét, danh
gia trong véan ban binh ludn ve€ xa hoi trén bao chi tiéng Anh va tiéng Viét (V5 Nguyén Thuy Trang,
2017)... Trong bai Vlet - nay, ching t61 tap trung khdo sat ngén ngir danh gia “Thai d§” trong cdc bai
binh luan trén bao vé van dé cham soc doi séng nhan din lao dong.

2. Co sé li thuyét

Li thuyét danh gia (Appraisal Theory) 1a mét 1i thuyét phat trién dwa trén mé hinh 1i luén ctia ngon
ngir chirc nang h¢ thong. Bo khung danh gia cua li thuyét nay 1a mot mo hinh chirc ning c6 ¥ nghia
lién nhan & cap do ngit nghia dién ngdn. Martin & White (2005) khing dinh “Ngén ngir danh gid tdp
trung va mé rong siéu chirc nang lién nhan: tim hiéu moi quan hé giita cdc cd nhdn bang cdch
nghién cibu sdu vao 3 pham trii thé hién ldp truong ciia ngwoi néi va nguwoi viét” (Martin & White
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2005, tr.1). Hai tac gia nay phan loai khung danh gia thanh 3 hé thong Thai do (Attitude), Thang do
(Graduation) va Giong di¢u (Engagement). Vi dung luong bai viét ¢ han nén trong bai viét nay,
ching t6i chi tap trung nghién ciru hé thong Thai do (Attitude).

Thai do (Attitude) ban dén sy danh gia vé& tinh cam, bao gébm: Cam xtc (affect), Phan xét
(judgement) va Thim gi4 (appreciation) (Martin & White, 2005, tr.35).

- Cam xuc (affect): chi sy biéu dat cac tim trang, tinh cam tich cyuc hay tiéu cyc dbi vai nhimg
hanh dong dang dién ra hodc ddi v6i nhirng thuc thé xung quanh. Cam xtc dugc phan ra thanh bén
tiéu hé théng: khong mong mudn/ mong mudn (inclination/ disclination), khong hanh phuc/ hanh
phuc (un happiness/ happiness), khong an toan/ an toan (insecurity/ security), khong hai long/ hai
long (dissatisfaction/ satisfaction):

+ khéng mong mudn/ mong mudn (inclination/ disclination) bao ham nhitng cam xuc lién quan
dén u6c nguyén, mong mudn, vi du: nhd, ao wéce, mong muon/ 1o di, tir choi, bé mdc.

+ khong hanh phic/ hanh phiic (un happiness/ happiness) bao ham nhimng cam xic lién quan dén
“chuyén cua trai tim”, vi du: vui vé, cuoi, thich/ buon, ghét, khoc).

+ khong an toan/ an toan (insecurity/ security) bao ham nhitng cam xuc lién quan dén “van dé an
sinh xa hoi”, vi du: an tam, tin twong/ lo Id'ng, so hdi, e de).

+ khong hai long/ hai long (dissatisfaction/ satisfaction) bao ham nhirng cam xuc lién quan dén

“vén dé theo dudi muc tiéu”, vi du: chii y, théa man, thodi mdi/ ban khodn, bon chon, chan.

Mong 11111611'

Hanh phitc |

Cam xic

An toan |

Hai long |

Hinh 1. Hé thong cam xiic

- Phén xét (judgement): lién quan dén thai do d6i voi hanh vi cua dbi twong ma ching ta ngudng
mod hodc chi trich, khen nggi hodc 1én an. Phan xét dugc chia thanh 2 nhém: thudc tinh ca4 nhan
(social esteem) va chuan myc xa hoi (social sanction). Thudc tinh ca nhan bao gom: Thong thuong
(normality), Kha nang (capacity), Kién tri (tenacity). Thong thuong: danh gia dbi twgng danh gia ddi
turong dic biét/ khac la nhu thé nao (vi du: thoi trang/ 16i thoi). Kha niang: danh gia dbi tugng co
nang luc ra sao (vi du: lanh nghé/non tay). Kién tri: d6i twong c6 kién tri/ quyét tdm lam gi do
khong? (vi du: bén bi/ b6 dé). Chuan muc xd hoi bao gdm: Chan that (veracity) va Dao duc
(propriety). Chan that: d01 tuong d6 co trung thuc khong? (vi du: thanh that/ gia doi). Pao dirc: lién
quan dén nhirng van dé vé& chudn muc dao dic va phap luat (vi du: ¢é dao dire, tudn thi phdp ludt/ vé
dao dirc, tham nhiing).

Thong
thwong
Thudc tinh 5
ca nhan Kha niing
Kién tri

Phén xét

Chan that

Chuan
murc Xa hoi ]
Pao dirc

Hinh 2. Hé thong Phdn xét




S6 10(359)-2024 NGON NGU & POI SONG 23

- Tham gid (appreciation): theo Martin & White (2005), 1 “d4nh gi4 cta chung ta vé cac su vat,
bao gom ca hién tugng tu nhién - nhitng sy vat hién twong d6 c6 gia tri gi va ching ta danh gia gia tri
cua ching nhu thé nao” (Martin & White, 2005, tr.56). Tham gia dugc chia thanh ba tiéu loai: Phan
g (reaction), Téng hop (composition) va Gia tri (valuation). Phan tng lién quan dén tac dong cua
su vat, hién tugng d6i véi cam xuc cua chu thé danh gia. Tong hop (composition) 1a sw danh gia cua
chi thé vé két cdu ciia su vat, hién tuong trén hai phuong dién: su can bang (balance) va phirc tap
(complexity). Gia tri (valuation) 1a sy danh gia vé gia tri cua sy vat hién tuong, tra 16 cau héi ring

chung c6 dang gia, c6 l¢i ich hay khong.
ung

Hinh 3. Hé thong Tham gid

Day la Khung ngdn ngir danh gia Thai d cua Ngit phap chirc nang hé thong chung do Martin va
White dé xuat Tuy nhién, do su chi phéi cua ngudn goc va myc dich danh gia ma ngdén nglr danh gia
Thai d6 & mbi thé loai vn ban xuit hién & cac thoi diém khac nhau s& khac nhau.

3. Ngudn ngir liéu va phwong phap nghién ciru

3.1. Nguén ngit liéu nghién ciru

Ngir lidu duoc chung toi st dung 1a 08 bai binh lusn vé vin dé (chu dé) chiam soc doi séng nhan
dan lao dong trén bao in “Nhdn ddn” (chuyén muc: Ciing suy ngam), tir thang 12/2021 dén thang
6/2022, gdm: 1/Gidm sat viéc thuc hién cac chinh sdach hé tro nguoi dan (ngdy 17/12/2021); 2/Cham
séc nguoi cao tudi (ngay 14/1/2022); 3/Bdo dam quyén loi cho nguoi lao déng (ngdy 28/3/2022);
4/Hai hoa loi ich giita nguoi lao dong va doanh nghiép (ngay 01/4/2022); 5/Trong cho tang hrong
(ngay 08/4/2022); 6/Go vudng, dwa nhanh tién hé tro- dén tay ngueoi thué tro (ngiy 12/4/2022); 71Pé
thi trromg lao dong phuc hoi bén viing (ngay 20/4/2022); 8/Cham lo sitc khde nguoi dan tot hon nita
(ngay 24/6/2022).

Céc van ban binh luan néu trén & bao “Nhdn ddn” déu dugc viét trong thoi gian ca thé gi6i trong
d6 c6 Viét Nam dang phai dbi mat véi dich Covid-19.

3.2. Phwong phdp nghién ciru

Chiing to1 sir dung phuong phap mi€u ta véi cac thu phap phan tich dinh tinh, phan tich dinh
lugng. Cac dir li€u dinh lugng duoc dung cho viée din giai vé tan sut st dung cac phuong tién
ngdn ngit thé hién cac hé théng Thai do.

4. Két qua nghién ctru

4.1. Nhgn xét chung

Khao sat 08 van ban binh luin vé vin dé chim soc doi séng nhan dan lao dong trén bao “Nhdn
ddn”, chung t6i thu duoc két qua khai quat nhu sau:

Bing 1. Két qua khdo sat cdc logi “Thai dg” trong cdc bai binh ludn
vé van dé cham séc doi song nhan dan

Tong

'3‘ »
5 §

’ Phan cyc _ Téng

Loai Théi db Tich cuc (+) Tiéu cuc (-) ; _
Tinsudt | Tilé% | Tinsudt | Tilew | .on | Tik

suat %0
Cam xuc (Affect) 42 30,66 22 16,06 64 46,72
Phan xét (Judgement) 20 14,59 11 8,03 31 22,62
Tham gia (Appreciation) 33 24,09 9 6,57 42 30,66
Tong 95 69,34 42 30,66 137 100
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Nhan xét:

Céc loai Thai d6 (Cam xtic, Phan xét va Tham gia) déu xuit hién ca hai khia canh: tich cyc va
tiéu cuc. Trong d6, binh dién tich cuc chiém ti 18 cao hon. Trong tong s6 137 luot thé hién Thai do,
Cam xuc xudt hién nhiéu nhat voi 64 luot (chiém 46,72%). Tham gia chiém 30,66%, Phan xét 1a
22,62%. S& di c6 sy chénh 1éch 16n nay 1a vi, dbi véi cac chinh sach, quyét dinh cua Nha nudc vé
viéc dam bao doi sdng 4m no cho ngudi lao dong yéu thé, toan dan déu ung ho nén it c6 sy Phan xét
va Tham gi4, chu yéu 1a Cam xuc cua tac gia va phi tic gia khi don nhén ching trong bdi canh nén
kinh té am dam sau dich Covid-19.

Trong 08 van ban binh luan nay, hau hét cac loai Thai do déu duoc hién thuc hda mot cach hién
ngon (tryc tiép) qua cac tir ngir, chi co 01 truong hop dugc thé hién ham an (gian tiép): Thém mot
manh ghép nita ciia bire tranh kinh té-xd héi dang tré lai véi gam mau sang, dé la linh vuee lao déng
va viéc lam. (Nhdan Ddn, 20/4/2022). Do d6, trong bai viét nay ching toi chi tap trung phan tich ngén
ngit d4nh gia thé hién Thai d6 hién ngon.

4.2. H¢ théng Cim xiic

Bing 2. Két qud khdo sat hé thong Cam xiic trong cdc bai binh ludn vé vin dé
cham séc doi song nhan dén

Phin cuc Téng

Loai Cam xtic Tich cye (+) Tiéu cye () —
Tansudt | Tile% | ‘o0 | Tilgy, | ransudt) Tile

suat %0
Mong mubn 28 437 8 12,5 36 56,2
Hanh phtic 1 1,6 10 15,6 11 17,2
An toan 0 0 10 15,6 10 15,6

Hai long 3 4,7 4 6,3 7 11
Tong 32 50 32 50 64 100

Nhén xét:

- Xuét hién dﬁy du ca 4 loai: Mong mudn, Hanh phuc, An toan, Hai long véi tan suét va ti 18 khac
nhau. Cu thé: trong 64 14n thé hién Cam xic, Mong mudn 1a gia tri cam xuc dugc thé hién nhiéu nhat
v6i tin sudt 1a 36 1an, chiém ti 16 56,2%. Xép vi tri thtr hai la cam xtic Hanh phiic voi 11 lan, chiém
17,2%. Tiép theo 1a cam xtc An toan va Hai long, lan luot 13 10 1an (chiém 15,6%) va 7 lan (11%).
Nguyén nhan cta sy khac biét nay chinh 1a: hiu hét cac van ban binh luan, ngoai viéc thong tin dén
nguoi doc tin tirc thot sy thi con c6 nhiém vu ban ludn, dwa ra nhiing mét tich cyc va tiéu cuc lién
quan dén vén dé. Trén co sé do, nguoi viét s& dua ra nhiing mong muon clia minh va cua cac ddi
tuong dugce dé cap dén trong bai viét vé cac giai phap giai quyét cac van dé lién quan véi co quan co
tham quyén va doc gia. Do d6, gia tri Mong mudn ¢ ti 1é cao hon céc gia tri khac.

Qua ngfr liéu cho thay, Cam x1c ciing duoc thé hién & c4 hai binh dién tich cuc va ti€u cuc. Trong
téng s6 64 luot hién thuc hoa Cam xuc thi ¢6 32 luot thé hién cam xuc tich cuc, 32 luot thudc cam
xuc tiéu cuc. Nhitng cam xuc tich cuc phan 16n lién quan dén mong mudn ciia ngudi viét vé nhimng
viée can lam va thay dbi trong twong lai lién quan dén vin dé cham lo cho chit luvong doi séng cua
cong nhan lao dong trong dai dich Covid-19. Con cam xtc tiéu cyuc lién quan dén nhitng kho khan,
ton that, lo ling ma nguoi lao dong, doanh nghiép phai chiu dyng trong hoan canh ca nudc “oan minh”
chdng dich va nd lyc hoi sinh sau dich Covid-19.

- Céc tiéu loai Cam xuc duogc hién thuc hoa béng cac tir/ cum tir: danh tr/ cum danh ttr, dong tur/
cum dong tur, tinh ti/ cum tinh tur. Vi dy:

+ Mong muon:

(1) Do vay, voi phan 16n céng nhan, lao dong, doi twong chi tréng cho vao dong lrong dé
song, thi thong tin vé cuéc diéu tra dwoc don cho nhdt sau hai nam lién tiép mong moi duoc tang
liwong d@é c6 thé thém thu nhdp trang trdi cudc song. (Nhdn Dan, 8/4/2022)
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(2) Trong diéu kién nén kinh té bat dau hoi phuc, Hoi dong Tién luong quéc gia can som
théng nhat, dé xudt Chinh phii tang lwong toi thiéu ving. (Nhdn Ddn, 8/4/2022)

(3) Theo khdao sat cua Lién doan Thuong mgi va Cong nghié¢p Viét Nam (VCCI), trong hon 2
nam qua da c6 khodng 90% doanh nghiép budc cho ngieoi lao dong théi viéc do hoat déng sdan xudt,
kinh doanh kém hi¢u qua. (Nhdan Dan, 28/3/2022)

(4) Theo khao sat mdi nhat ciia Tong Lién doan Lao déng Viét Nam vé doi séng céng nhdn
lao dong nam 2021, 21% so nguoi lao dong phai an nhiéu mi tém hon, 48% giam lwong thit hang
ngay, 22% chuyén mua sam moi ngay sang thic pham do nguwoi than cung cap, 15% gop bira an
giam chi phi, 60% tiét kiém cdc khoan chi tiéu, 11% phdi vay mwon dé chi tiéu, 0,3% phdi vay ldi
sudt cao, tin dung den hodc bado bado hiém xa hoi. (Nhan Dan, 8/4/2022)

Trong vi du (1) va (2), cac dong tir mong mdi va can thé hién cam xtic mong mudn tich cuc: cong
nhén, lao dong mong moi dugc tang luong dé c6 thé dam bao dugc chat luong cude séng cua minh;
va ho cling nhu tac gia déu can Hoi dong tién luong qudc gia som dua ra quyét dinh ting luong. Con
vi du (3) va (4) thi thé hién cam xuc tiéu cuc: dong tir budc va phdi boc 16 su khong mong mudn cua
doanh nghiép va cong nhan khi thu nhap cta ho sut giam vi anh huéng béi dich Covid-19.

+ Hanh phuc:

(5) Théng tin néu trén khéong chi khién cong nhan, lao dong dang & thué tro phin khéi ma
nhiéu doanh nghiép con c6 thém dong liec nhén thém don hang. (Nhdn Dan, 12/4/2022)

(6) Poi song cong nhan, lao dong dang thit sw khé khan. (Nhdn Dén, 12/4/2022)

Dong tir phdn khéi trong (5) thé hién cam xtic Hanh phiic (+) ciia cong nhan, lao dong thué tro khi
nhan dugc thong tin Nha nudc s€ cép tién hd trg thué nha cho ho trong hoan canh dich bénh hoanh
hanh. Diéu nay s& gitip ho phin nao 6n dinh cudc séng va an tim lam viéc, cung doanh nghiép vuot
qua giai doan kho khin do anh hudng cta dai dich. Tinh tir k%6 khdn trong (6) thi biéu hién cam xtc
Khéng hanh phuc (-) cua nguoi lao dong khi doanh nghi¢p giam don hang vi tac dong ti€u cuc cua
dich Covid-19. Diéu d6 khién cong viéc ctia ho bi gian doan, thu nhap giam sut, cudc séng thuong
nhat bi dao 16n.

+ An toan:

Trong tong s6 64 luot thé hién Cam xutc, An toan xut hién véi tan sé 10 1an. Diéu dic biét 1a ca
10 14n nay déu dugc dung dé thé hién cam xac tiéu cuc, khong co gi tri tich cuc. Cac chu thé danh
gid tap trung thé hién sy lo ling, e ngai cia minh vé strc khoe, chat luong ciia séng ciia nguoi dan
trude tac dong x4u cua dich bénh.

(7) T uy nhién, nhiéu y kién ciia cdc chuyen gia vé lao déng van thdt ban khodn véi viéc ting
gior lam thém vi cho rang, cac doanh nghiép sé “vit kiét” sitc lao dong. (Nhdn Dan, 28/3/2022)

(8) Do do, cdc chuyén gia ciing cdnh bdo rang, ting thoi gian lam thém khéng qud 60
gio/thang chi nén thiee hién trong mét thoi diém nhat dinh. (Nhdn Dén, 1/4/2022)

Cac dong tir ban khoan, canh bdo trong (7) va (8) thé hién sy lo ling ctia cic chuyén gia lao dong
cho sirc khoe ciia cong nhan khi ho cb ging lam thém gid dé tang thu nhép, bu vao nhiing ngay nghi
do anh huong bdi dich bénh.

+ Hai long

(9) Ciing phdi nhdc dén tin hiéu tich cwc khdc la sw cdi thién manh mé vé thu nhdp ciia nguoi
lao dong. (Nhdan Ddn, 20/4/2022)

(10) Dy bdo trong nam 2022, dai dich Covid-19 tié}) tuc tac dong tiéu cuc dén hon nam triéu
lao dong. (Nhan Dan, 20/4/2022)

Céc cum danh tir: tin hiéu tich cue va suw cdi thién trong (9) thé hién cam xtc Hai long (+) cia tac
gia khi thu nhép cta nguoi lao dong duoc cai thién. Con tdc dong tiéu cuc trong (10) thi biéu hién
cam xuc Khong hai long (-) cua tac gia trude du bao khong kha quan vé anh huong cuia dich bénh ddi
v61 doi song ciia nhan dan lao dong.
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Khao sat Cam xuc trong cac van ban binh luén trén & bao Nhdn ddn, chung t6i nhan thiy chu thé
danh gia co the 1a tac gia (ngudi viét) hodc phi tac gia (cac doi tuong khac trong bai viét, khong phai

tac gid).
Bing 3. Cdc chii thé thé hién Cam xiic trong cdc bai binh ludn vé vin d@é cham séc doi song
nhdn dan
Chii thé thé hién Cam xic Tan suit

Tac gia 32

Ngudi gia doc than 2

Doanh nghiép 4

Co6ng nhan, lao dong 7

Chuyén gia lao ddng, cong doan 5

Phi tac gia U nhatro 2

Nguoi lao dong 7

Nguoi lam cong an luong 1

Thi trudng lao dong 2

Pai biéu Quoc hoi 1

Dia phuong 1
Téng 64

(11) Do vdy, nhiéu doanh nghiép dwa vio dé khong diéu chinh tién lrong, nguy co xdy ra
dinh cong, nghi viéc ciia cong nhdn, lao déng tai doanh nghiép la khéng thé tranh khéi. (Nhdn Dan,
8/4/2022)

(12) Day la noi dung rat @ tié'p tuc nghién cuu, bo sung, sua doi aé tao diéu kién thuan loi
cho nguoi dan trong viéc lwa chon kham bénh, chita bénh phu hop diéu kién thuc 6. (Nhan Dan,
24/6/2022)

(13) Céng nhan, lao dong mong muén ting ca do thoi gian dai bi anh hudng cia dich bénh,
bi sut giam thu nhdp. (Nhdn Dan, 1/4/2022)

(14) Bén canh dé, theo phan dnh cia nhiéu cong nhan, lao dong khu vue phia nam, mot sb
cht nha tro khdng muon cung cap sé can cwée cong dan hodc ching minh nhan dén ciia minh cho
céng nhan lam don dé nghi hé tro tién nha tro véi Ii do d6 la théng tin cd nhan, khéng tiy tién cung
cdp. (Nhdn Ddn, 12/4/2022)

(15) Céc dai biéu Qudc hoi ban khodn, tran tré nhiéu van dé dang anh hwéng céng tac cham
séc sire khde ngueoi dan trong cude song hang ngay. (Nhdan Ddn, 24/6/2022)

Chu thé boc 16 cam xuc trong vi du (11) va (12) 1a tac gia. Con trong (13), (14) va (15) thi chu thé
danh gia 1an luot 1a c¢éng nhdn, lao dong, mét so chii nha tro va cac dai biéu Quoc hji. Trong cac
danh gi4 cua phi tac gia, chu thé danh gia luén xudt hién truge cac tir nglt mang nghia danh gia, con
trong cac danh gi cua tac gia thi chu thé danh gia khong xuat hién. Nguoi viét an minh di, ngudi doc
ty minh cam nhan d6 1a mong mudn, cam xtc clia nguoi viét.

4.2. Phan xét

Bing 4. H¢ thong Phdn xét trong cdc van ban binh ludn vé van dé cham séc doi song nhan dan
Phan cuc
Tich cuc (+) Tiéu cuc (-)

PHAN XET

Tansuat | Tilé % | Tansuat | Tilé¢ % | Tan suat

Th}l()C tinh ca Thqng 1 32 0 0 1 32
nhan thuong
Kha nang 7 22,6 9 29,1 16 51,7
Kién tri 8 25,8 0 0 8 25,8
Chuan muc xa Chan that 4 12,9 1 3,2 5 16,1
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hoi | Dao dirc 0 0 1 3,2 1 3,2
Tong 20 64,5 11 35,5 31 100

Két qua khao sat cho thy tat ca cc gia tri trong h¢ thong Phan xét déu xuét hién trong cac vin
ban binh ludn v& van dé cham soc doi séng nhan dan lao dong. Trong d6, Kha ning xuét hién nhiéu
nhét véi 16 lén (51,7%), Kién tri xép vi tri thtr hai v6i 8 1an (25,8%), tiép theo 1a Chan that voi 5 lan
(16,1%), cu01 cung 1a Thong thuong va Dao dirc. O Phan xét, goc do tich cuc xuat hién gan gap doi
tiéu cuc. Diéu nay cho thay, cac chu thé Phan xét danh gia cao nhitng hanh dong cua Chinh phu trong
vi¢e chdm lo cho doi song cua cong nhan, lao dong ¢ thoi diém kho khan khi dai dich Covid-19 dang
tan pha stic khoe va kinh té cta timg ho gia dinh noi riéng va clia ca nude noi chung. Vi du:

(16) Tur do, da ban hanh cac nghi quyét véi hang loat chinh sdch chwa ting c6 tién 1é va
dwge thire hién ngay vdo thuc té. (Nhdan Ddn, 17/12/2022)

(17) Chinh phit di co gang huy déng moi nguon lwc tir ngan sach nha nwée va xd hdi hoéa dé
chi cho phong, chong dich Covid-19, bdo vé sikc khée nhan dan... (Nhdn Dan, 17/12/2022)

(18) Bén canh do, do chua hzeu hét, hiéu ro vé quyét dinh, mét s chi nha tro khong muon
phién phirc, llen quan dén thii tuc, gidy to, vi cho rang ho cho nguwdi ¢ nhu cau thué tro, khéng can
phai di “xin” ai. (Nhan Dan, 12/4/2022)

Cum dong tir chua timg cé tién I¢ trong (16) duoc dung dé danh gia vé gia tri Thong thudng theo
huodng tich cuc. Cac nghi quyét, chinh sach hd trg nguoi lao dong vuot qua dai dich Covid-19 cua
Chinh phu dugc ban hanh va thuc hién mét cach nhanh chéng, phu hop v6i mong moi cua toan dan,
day 1a diéu ma trudc nay chua ting xay ra. Do d6, né mang gia tri tich cyc.

Dong tir ¢6 gang & (17) duoc st dung dé hién thuc hoa gia tri Kién tri (+). N6 danh gia cao sy nd
lyc ctia Chinh phu trong viéc bao dam van dé an sinh cho nguoi dan. Con (18), phan xét vé Kha ning
hiéu biét han ché cua chu nha tro, mang gia tri tiéu cuc. Diéu nay duoc ma hoda qua cac cum dong tur
chura hiéu hét, hiéu ré.

Tuong tw nhu Cam xtc, cic chi thé danh gia & hé thong Phan xét ciing rit da dang, bao gdm tac
gia va phi tac gia.

Bing 5. Chii thé Phdn xét trong cdc bai binh ludn vé van dé cham séc doi song nhan dan

Chii thé Phan xét Tén suit
Téac gia 23
Cac doan ki€m tra 5
Phi tac gia | Lién doan Thuong mai va Cong nghiép Viét Nam (VCCI) 1
Dai biéu Qudc hoi 2
Téng 31

Phan 16n cac Phan xét déu thudce vé tac gia (23 lan) phi tac gia chi xuét hién 8 lan. Chiing toi da
phan tich mot vai vi du tiéu biéu dé thiy 13 cac yeu t6 trong hé thong Phan xét.
Bing 6. Phan tich minh hoa ngon ngir thé hién Phan xét trong cac bai binh lugn vé vin dé
cham séc doi song nhan dan

Chi DP6i twon Ngén ngir

thé N | Phan gon ng Nhém Vi du
, dwoc/bi hién thue . A

Phan ;L) cuce e Phan xét Nguon

<ét Phan xét héa

Hai nam qua, dat nuoc ta da
vuot qua chang dwong phong,
Tac gia | Patnuécta | (+) Vuot qua Kha ning | chong dai dich Covid-19 véi kho
khan chong chat khé  khan.
(Nhdn Dan, 17/12/2022)
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Qua kiém tra thyc té:, cdc doan
da phat hi¢n nhiéu bdt cdp trong

. . qua trinh trién khai cdc chinh
, Cac don vi , > , P
Cac : L oA . sach ho tro. Pang chu y la do
\ thuc thi Bat cép, bo - < . O A

doan . ) \ Kha nang | thoi gian gap rut va thuc hién
X chinh sach an sot o~ S R P
kiém tra sinh x4 héi gian cdach xa hoi cho nén con bo
; sot mot so doi tuwong...(Nhdn

Dan, 17/12/2022)
Nhung nho thuc hién nghiém sy
Thye  hién lan.h c?‘ao cua Ba’ng va lm’ kéu
nohiem. vao goi cua dong chi Tong Bi thu
Nhan dan, hé cfac s Nguyén Phii Trong, ca h¢ théng
Tac gia | thong chinh | (+) liat C(%lu};l Kién tri chinh tri da vdo cudc quyet liét
tri s &c’ c’[éng VoI Su cfzung sue, dong long cua
lf)n’ & toan thé nhdn dan. (Nhdan Dan,

& 17/12/2022)

Tai nghi tru’&ng Quéc hoi, co
. dai biéu da nhdn manh: Y hoc

Dai Tay ngh¢ | Kha néng | nudc ta ¢ tien bg, doi ngi y,

biéu boi ngi vy, chuyén mon | (+) bac st tay nghé chuyén mon cao

Quoc bac si cao, chua ... | Pao duc | ngay cang nhi€u, tuy nhién chua

héi y dirc ) 1 1¢ thudn voi y durc.
(Nhdn Dan, 24/6/2022)

Qua bang 6, chung ta c6 thé thay, khi chu thé Phan xét 1a phi tac gia thi chi thé xuét hién truc tiép
trude ndi dung/ dbi twong duoc/ bi phan xet, con trong cac Phan xét ma chu thé 1a tac gia thi nguoi
viét an ban than minh di, chi dya vao cac yéu to ngén ngir trong dién ngon dé thé hién thai o Phan

xét cua minh thoi.
4.3. Tham gid

Bdng 7. H¢ thong Thdam gid trong cac van ban binh ludn vé van dé cham soc doi song nhdn dan

. Phin cuc Téng
Tham gia Tich cyc (+) Tiéu cuc (-)
Tansuat | Tilé % Tan suat Ti 1é % Tan sut Ti lé %

Phan ting 7 16,67 1 2,38 8 19,05
Tong hop 0 0 11 26,19 11 26,19

Gia trj 15 35,71 8 19,05 23 54,76

Téng 22 52,38 20 47,62 42 100

Nhan xét:

Céc gia tri trong hé thong Tham gi4 co tan suat va ti 1¢ xuét hién tuong duong nhau: Téng hop
xuat hién 11 l1an (chiém 26,19%), Phan tmg 1a 8 1an (19,05%) va Gia tri 1a 23 lan (54,76%). Tuy
nhién, su phan cuc thai do ctia cac tiéu loai nay lai khac nhau. Phan Ung ph?m 16n chi xuét hién &
binh dién tich cyc (7 lan, chiém 16,67%), trong khi d6 binh dién tiéu cuc chi xuat hién 1 lan (chiém
2,38%). Téng hop thi nguoc lai, tac gia khong dé cap dén binh dién tich cuc ma chi tip trung thé hién
binh dién tiéu cuc (11 1an, chiém 26,19%). Gia tri thi binh dién tich cuc xuét hién 15 lan (chiém
35,71%), con binh dién tiéu cyuc chi xuét hién 8 1an (chiém 19,05%).
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Gi4 tri va Phan tmg phén 16n duoc thé hién & goc do tich cuc vi: 08 vin ban nay binh luin vé cac
chinh sach, hanh dong ctia Chinh phu trong viéc bao dam lgi ich, doi séng cua nguoi lao dong.
Nhing chinh sach nay dem lai nhiéu ich lgi cho ngudi dan, do d6 ching dwgc danh gia 1a c6 loi, co
gia tri. Con Tong hop, trong ngit liéu khao sat ciia chung t6i, chi dé cap dén dich bénh Covid-19 voi
su bién phirc tap cta nd. Vi thé, Téng hop chi xuét hién & binh dién tiéu cuc, khong co tich cuc. Vi
du:

(19) Do dé, viéc xem xét, diéu chinh ting lwong toi thiéu la viéc can thiét. (Nhdn Dan,
8/4/2022)

Gia tri tich cyc trong vi du (19) dugc hién thyc hoa be"mg cum danh tr viéc can thiét. Tac gia danh
gid rang viéc diéu chinh ting luong tbi thiéu sau thoi diém hoan lai vi dich bénh 1a diéu can thiét.

Trong cAc van ban binh luan ma chung t6i khao sat, Téng hop chi yéu xuit hién & gia tri danh gia
két cAu/mirc do cua dich bénh. Dich bénh dem lai nhiéu tai uong cho nhan dan Viét Nam noi riéng va
nhan dan thé gidi néi chung, do d6 chiing mang gia tri tiéu cuec.

(20) Trong thoi gian téi, tinh hinh dich bénh iép tuc dién bién khé lwong, nhu cau kinh phi
cho phong, chong dich du bdo sé rdt I6n trong khi nguon huy déng tir xd hoi ¢6 dau hiéu giam dan.
(Nhan Dan, 17/ 12/2021)

(21) Dit liéu nay dwoc quan tam boi khu vuc dich vy gom nhitng nganh chiu anh huong ddu
tién va truc tiép ciia dai dich Covid-19 nhwng lai phuc hoi sau ciing, khién nhitng nguoi lam cong an
liwong bi tdc ddng ndng né ca vé viéc lam va thu nhdp, danh hwong tiéu cwe dén doi song. (Nhdn Dan,
20/4/2022)

Dich Covid-19 duoc danh gia 1a mot nan dich 16n (thudc vé két ciu) va dién bién khé luong
(thude vé& mirc d6 phirc tap) gy ra nhidu hau qua ning né cho nhan dan. Do d6, n6 thudc vé gia tri
tiéu cuc.

Chua thé Thim gia trong cdc van ban binh ludn nay gdm hai dbi twong: tic gia va phi tac gia.
Trong d6, chu thé Tham gi4 1a tac gia van chiém ti trong 16n hon. Két qua nay duoc trinh bay trong

bang 8.
Bing 8. Chii thé Tham gid trong cdc bai binh ludn vé van dé cham séc doi séng nhdn dan
Chii thé Thim gia TAin suit

Téc gia 33
Doanh nghiép 3
Cong nhan, lao dong 3
C Dai bi€u Quoc hoi 1
Phi tac gia Pong bio 1
Cac chuyén gia lao dong, 1

cong doan
Tong 42

Dé ban doc hiéu 13 vé cac yéu td trong hé théng Thim gia, chung t6i dd phan tich minh hoa mot
s6 vi du trong bang 9.
Bing 9. Phan tich minh hoa ngon ngit thé hién Tham gid trong cdc bdi binh ludn vé vin dé cham
séc doi song nhan ddn

Chu the Doi Phan | Neomnmel | o ,
Tham gia tuong hién thuc (. Vidu
POy cuc T Phan xét :
Tham gia j hoa

Coéng dong Do do, viéc tang thém gid lam
doanh Viéc tang dugc thong qua dang nhdn duoc
nghi€p va | thém gio | (+) sy ung hd Phan ung | rat nhiéu sy ung ho tir cong dong
nguoi  lao | lam doanh nghiép va nguoi lao dong.
dong (Nhan Dan, 28/3/2022)
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Tuy nhién, ngudi cao tudi van la
Stuc lao nguon lic rﬁ’t quan_trong doi voi
.., dong cua L sw phat trién kinh té - xa hoi, an
Tac gia ngu%ri cao ) quan trong | Gid tri nin‘Z - quéc phong cua dat nude.
tudi (Nhdn Dan, 14/1/2022)
g ) Phia doanh nghiép cho rang, vao
di;dmhh(')’ thoi diém hién tai khi rdt nhiéu
Dich P oP; doanh nghiép dang thiéu hut lao
bénh; gtup Adoanh Toéng hop | déng do anh hong cia dai dich
Doanh < " nghiép > . PN, p
nohié tgng thoi hue . hoi (-) - Covid-19, tang thoi gio lam thém
ghiep gid  lam ph < | Gidtri (+) | la phi_hop, gitp doanh nghiép
thém ls;ilr?h dzgi}; phuc hoi san xudt, kinh doanh.
+) (Nhan Dan, 1/4/2022)
Do vy, voi phan lon cong nhan,
Thong tin lao dong, doi tuong chi trong cho
vé  cudc vao d‘ong lwong dé song, thi thong
Céong nhan d.i‘éu tra tin vé& cudc diéu tra dicoc don _cho
A > | tién luong | (+) | Don cho Phan ing | nhdt sau hai nam lién tlep mong
lao dong ) ,
va muc méi dwoc ting lwong dé c6 thé
song  toi thém thu nhap trang trai cuoc
thiéu song. (Nhdn Dan, 8/4/2022)
Hinh anh can bd y t€ tdn tdm voi
nghé, thé hién tinh than hy sinh,
gan b, g xit hai hoa, tdn tinh
i Hinh anh in  tuong cham soc nguoi bénh, xéng pha
Dong bao can bo y| (1) AL Phan ung | chong dich Covid-19 ba nam qua
SO sau sdc
te tan tdm dd gdy an twong sdu sdc voi hang
triéu ddng bao. (Nhdn Din,
24/6/2022)
Trong ky hop thw ba, Quoc hgi
Cong tac khoa XV vira qua, cong tac kham
kham bénh, chita bénh cho ngudi dan
Dai  bicu | bénh, ) vantim | Phan qne | 940 céc dai biéu Quéc hdi ddc
Quoc hoi chita bénh d & biét quan tam, voi viéc dong gop,
cho nguoi dé xudt nhiéu y kién, néi dung
dan khdac  nhau. (Nhdn  Ddan,
24/6/2022)

Tuong ty Cam xuc va Phan xet, khi chu thé danh gi4 1a tac gia thi trong phat ngon s€ khong co cac
tir xung ho dé chi nguoi viét, chi c6 d6i twong dwoc/bi Tham gia va gia tri Thim gia (nhém Thim
gia).

5. Két luén

Bai viét tap trung 1am rd hé thdng Cam xuc, Phan xét va Thidm gia thudc pham tri Thai do trong
cac van ban binh luan vé van dé cham lo doi séng nhan dan lao dong trén bao “Nhdn dan”. Thai 4o
trong cac vin ban nay hau nhu dugc thé hién hién ngdn, chi c¢6 1 1an thé hién bang phuong thirc ham
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ngon. Phuong tién ngdn ngit duoc sir dung dé hién thuc héa cac gia tri danh gia chu yéu 1a danh
tir/cum danh tir, dong tir/cum dong tur, tinh tit/ cum tinh tir. Cac chu thé danh gia trong cac bai binh
luan nay kha da dang, gdom: tac gia va phi tic gia. Qua phén tich, chiing t6i nhan ra diém khac biét
gilta hai chu thé danh gia nay 1a: khi chu thé danh gia 1a phi tac gia, chu thé danh gia s& xut hién
true ddi tuong, ndi dung va gia tri danh gia; con khi chu thé danh gid 1a tac gia, thi trong dién ngdn
chi c¢6 dbi tugng, ndi dung va gia tri danh gia, ban than ngudi viét sé dugc an di. Vi nhimng két qua
nghién ctru trén, bai viét di budc dau lam sang t0 dac trung cua ngdn nglr danh gid ndi chung, dac
trung cua ngdén nglr danh gia Thai d§ trong moi quan hé voi thé loai (thé loai binh luan). Két qua
nghién ctru ciing cho thay c6 su chi phdi ctia cac yéu tb ¢ ting ngir canh (bdi canh xa hoi, muyc dich
clia to bao, chii dé van ban) dbi véi ngon ngit danh gia (thudc tang dién ngén) tir goc nhin ctia Ngon
ngit hoc chirc ning hé théng va Ngit phap chirc nang hé théng.
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Language of “attitude” evaluation in comments on the issues of taking care
of working people's life

Abstract: Martin and White's (2005) Appraisal Theory has increasingly claimed its important role
in discourse analysis studies, with the purpose of raising the assessment of the speaker's and writer's
attitude towards a certain object (person, object, or event). This study applies appraisal theory to
identify and analyze the Attitude (including Affect, Judgement, and Appreciation) of authors in
commentaries on the issue of caring for the lives of working people during the Covid-19 pandemic in
Nhan Dan newspaper. The research results recorded the appearance of all types of values of Affect,
Judgement, and Appreciation in both positive and negative perspectives. The subjects of evaluation
in the types of values are also diverse, including: authors and non-authors.

Key words: Appraisal; attitude; affect; judgement; appreciation.



