148 NGON NGU & POI SONG S6 7(356)-2024
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TO CHUC HOAT PONG HQC THEO MO HINH LOP HQC
PAO NGUQC TRONG DAY HOC TU VUNG MON HOC
TIENG ANH KINH TE VA DOANH NGHIEP TAI TRUONG

DAI HOQC NGOAI NGU, DPAI HQC QUOC GIA HA NOI
) ] NGUYEN THI HUYEN TRANG* )

TOM TAT: Mb hinh 16p hoc ddo nguoc 1a hinh thirc day hoc co su két hop gilra day ngoai 16p
hoc c6 ung dung cong nghé thong tin véi day hoc truc tiép. Viéc ap dung mo hinh “lorp hoc déo
nguoc ’ trong day hoc khong chi tao sy chu dong, hung tha hoc tép cho nguoi hoc ma con gop phin
d61 méi phuong phap day hoc, nang cao hiéu qua hoc tap, glup rén luyen phat trién tu duy cung nhu
céc ki nang cho nguoi hoc. Trong bai bao nay, tac gia s€ d€ cap toi viée trién khai mo hinh nay trong
hoat dong day hoc trr vung tiéng Anh chuyén nganh kinh té va doanh nghi¢p va hi¢u qua cua m6 hinh
nay trong viéc ciing c¢b kién thirc tir vung tiéng Anh chuyén nganh kinh té va doanh nghiép cho sinh
vién.

TU KHOA: 16p hoc dao nguoc; day tur vung; hoat dong day hoc; tiéng Anh kinh t& va doanh
nghiép; ki nang. R , , <
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1. Pit van dé

1.1. Trong thoi ki bung nd cong nghe thong tin nhu hién nay, viéc so hiru bd ki ning cua thé ki
thir 21 tré nén quan trong hon bao gio hét. Theo Romiszowski (1996), nhimg ki ndng ma con ngudi
song Y thé ki thir 21 can duoc trang bi do la ki nang chu dong tim kiém va tiép nhéan thong tin trén
c4c nén tang cong nghé sb thay vi thu dong tiép nhan thong tin tir ngudi khac. Nhidu co sé ddo tao va
cac truong hoc cling nhén thirc duoc tam quan trong ctia nhom ki ndng nay nén da khong ngung doi
méi phuong phap giang day, nhdm néng cao hiéu qua viéc hoc, dong thoi gitp trang bi cho ngudi
hoc ki nang chu dong tim kiém, phan tich thong tin va cai thién kha nang tu duy phe phan. O cac mo
hinh 16p hoc truyén thdng, gi4o vién phai danh phan 1én thoi gian trén 16p dé gitip nguol hoc ndm
duoc nhimg kién thire, ki nang mdi, sau d6 ngudi lam bai tp va thuce hanh tai 16p, dugc giao bai tap
vé nha dé ciing cd, hoan thién tri thirc da tiép nhan duoc. Tuy nhién, viéc trién khai bai giang nhu vy
chua thuc sy tao cho ngudi hoc tinh chi dong, tich cuc va ¢ nhiéu hung thu trong hoc tap. Trong boi
canh do, theo Bergmann & Sams (2012), m6 hinh “16p hoc dao ngugce” dugc ung dung nhim giup
tiét kiém thoi gian giang giai li thuyét, vi trudc bu01 hoc, ngudi hoc dd dwoc gido vién cung cip tai
lidu truc tlep hodc qua cac nén tang cong nghe Diéu nay tao ra nhiéu co hdi hon cho nhung thao luédn
chuyén sau va da chiéu trén 16p, glup ngudi hoc khong chi nim kién thirc sdu hon ma con cai thién ki
ning tim kiém thong tin truéc gid 1én 16p va ki nang thao luan, phan bién trén 16p hoc. Cing theo
Jensen, Kummer & Godoy (2015) mdc du m6 hinh 16p hoc ddo nguwoc khong hin qua moi, nhung
gan day vai sy bung nd cua cong nghé, moé hinh nay dang ngay cang phd bién va dugc yéu thich véi
ca nguoi day 1an ngudi hoc.

1.2. Truong Dai hoc Ngoai Ngir, Dai hoc qudc gia Ha Noi (DHNN) nhiing nam tr¢ lai day da mé
rong linh vuc dao tao: tir chd chi tap trung dao tao thyc hanh tleng song song vdi dao tao ve Ii luan va
phuong phap glang day ngoai ngt, truong da co nhleu d6i moi trong chuorng trinh dao tao, nhdm
trang bi cho sinh vién kién thie va ki nang vé nhiéu linh vuc khéc nhau, giap sinh vién (SV) ty tin
hon sau khi ra truong. C6 thé ké 61 cac mon hoc mdi do Khoa tleng Anh dam nhiém nhu mén tleng
Anh nghé nghiép, ki nang giao tiép lién van hod hay tiéng Anh kinh té va doanh nghiép. Ttr goc do ca
nhan, trong qua trinh giang day thyc hanh tiéng Anh chuyén nganh kinh té va doanh nghi¢p cho SV
tai DHNN, tac gia da nhan ra viéc ap dung mo hinh 16p hoc dao ngugc trong td chirc hoat dong
Vocabulary Activity giup cho sinh vién cé thai d6 hoc tdp chu dong, chin chu, nghiém tic va tép
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trung hon. Trong hog: phan tiéng Anh kinh té va doanh nghiép, SV duoc tiép can cac chu dé, noi dung
lién quan téi kinh teé va doanh nghlep mang tinh thyc te, trai nghiém cac tinh huong kinh doanh cu
thé, sinh dong s€ gdp trong moi truong lam viéc sau nay va thue hién cac dy an khoi nghiép hoan
toan bang tleng Anh. Mé hinh 16p hoc ddo nguge duge ép dung ¢ hoat dong Vocabulary Act1v1ty o]
hoat dong nay, SV s€ dugc chia thanh cac nhom lan luot chuén b slides dé giai thich nhiing noi dung
lién quan dén tir/ cum tir (nhu cach phat 4m, cach viét chinh ta, tir loai, nghia cta tir trong van canh,
su két hop tur, tir dong nghia, tr trdi nghia hay ban dich cua tir, v.v.) Trude khi thyc hién trén 16p,
gido vién ( GV) cung cap trude tr vung thudc timg chu dé cho SV va hudng din SV ty tim hiéu vé
nhitng tir vung d6 qua nén tang LMS (learning management system) canvas. Trén website nay, cac 1i
thuyét ciing nhu bai doc/ nghe lién quan t&i nhimg tr/ cym tr d6 s€ giup cho SV hiéu sau hon vé
nghia ciing nhu cach ding tir trong cac tinh hudng thyc té tai doanh nghiép. Sau khoang 10 phut giai
thich tir vung cho céc ban trong 16p, nhom SV phu trach hoat dong nay s€ to chirc tro choi tir vung dé
ca 1op cung tham gia. Mot s6 tro choi phd bién GV goi y cho SV tham khdo nhu: Marathon, Class
quiz, Ai la tri¢u phu, Chiéc nén ky diéu, v.v. Ngit liéu thlet ké tro choi tir vung chinh 1a céc tr, cum
tir ldy tir tai liéu hd tro hoc tir vung do GV cung cap. Sau khi tham gia hoat dong Vocabulary
Activity, SV s€ thyc hién 05 bai kiém tra tir vung nho (Vocabulary mini-tests) theo ndi dung tir vung
ctia 05 bai hoc dudi hinh thirc 1am bai tryc tiép tai 16p.

Bén canh nhiing tac dong tich cuc t6i thai d hoc tap ciia SV, trong pham vi ctia bai viét nay, tac
gia s€ nghién ctru sdu hon anh huong cua m6 hinh nay téi kha nang hoc, ghi nh¢ va giai thich tir
vung tiéng Anh chuyén nganh kinh té. Ngoai ra, nghién ctru cung cap thong tin vé thai do cia SV khi
hoc theo mo hinh nay va bao cdo mét so kho khan ngudi hoc gdp phai khi trién khai hoat dong nay va
tir d6 dé xuit mot sb goi y su pham gilp han ché nhirng vén d& do.

2. Khio sat cu thé

2.1. Déi twong khdo sdt

Trong nghién ctru nay, mét 16p hoc gbém 38 SV trinh d¢ upper-intermediate (trén trung cip) dang
theo hoc hoc phan tleng Anh kinh t& va doanh nghi¢p tai DPHNN Ia dbi tugng dugc khao sat. SV s€
dugc dénh gia kha ning ghi nhd va hiéu tir vung tiéng Anh kinh té, thuoc 5 chu dé: Company,
Products, Marketing, Customer service va Pay and Benefits, qua hoat dong Vocabulary Activity va
Vocabulary Test. Méi chii dé duoc hoc trong 2 tuan, mdi tudn 1 bu01 3 tiét. Pau mdi budi hoc g101
thiéu chu dé méi, SV s& dugc cho 1am bai pre-test (diagnostic test) dé khao sat kha nang tir vung ciia
SV truge khi tham gia hoat dong Vocabulary Activity. Sau budi nay SV duoc GV huoéng ty hoc thém
cac tir vung tiéng Anh chuyén nganh thugc chu dé d6. SV lam viéc nhom, va cac nhom sé lan luot
tim hiéu vé cac tir vung GV cung cap qua hé thong canvas, thiét ké powerpoint slides dé giai thich tir
vung va thiét ké hoat dong (dudi dang game) nham kiém tra lai kha nang ling nghe va ghi nh¢ cua
céc ban trong 16p. Sau hoat dong Vocabulary Activity nay, SV s& lam bai post-test (achievement
test). Nghién ctru sé€ tép trung so sanh diém cac bai pre-tests va post-tests d€ tim ra hiéu qua cia hoat
dong nay toi kha nang ghi nhd va van dung tir vung ctia nguoi hoc.

2.2. Cong cu va cdch thirc khdo sdt ) . .

Nghién ctru dugc thuc hién véi phuong phap dinh lugng két hop dinh tinh, st dung phan mém
Excel dé tinh toan céac dir liéu khao sat. Phuong phéap nghién ctru dinh tinh ciing duoc sir dung dé tim
hiéu 1am rd hon két qua tir khao sat dinh luong va tim ra nhimg kho khan sinh vién gip phai khi tham
gia hoat dong Vocabulary Activity ap dung moé hinh 16p hoc dao nguoc.

Nghi€n ciru st dung 5 bai Pre-test va 5 bai Post-test cung thugc 5 units theo chuong trinh mén hoc
tiéng Anh kinh t& & doanh nghiép: Company, Products, Marketing, Customer service va Pay and
Benefits. Céac bai Pre-test dugc phat cho sinh vién ¢ ngay dau budi hoc cua mdi chuyén dé tir vung
khi sinh vién chua hoc ndi dung tir vung nao ctia hoc phan tiéng Anh kinh té & doanh nghiép. Xen k&
gilia bai pre-test va post-test 1a hoat dong Vocabulary Activity cé ting dung mo hinh 16p hoc déo
nguoc.

Cubi cung, tac gia thyc hién phong vén ngau nhién 5 sinh vién dai dién cho 5 nhom thuc hién hoat
d6ng Vocabulary Activity dé tim ra nhimg kho khan sinh vién gip phai khi thyc hién hoat dong nay
theo nhom.
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2.3. Két qua khdo sdt
2.3.1. Khdo sat dnh hwong cua mé hinh I6p hoc ddo nguoc thong qua hoat dong Vocabulary
Activity

Pre-test 1 (M) SD Post-test 1 (M) SD Do chénh giira
Pre-test & Post-
test

4.2058 1.0948 7.9062 0.6890 +3.7004
Pre-test 2 (M) SD Post-test 2 (M) SD

5.6388 1.0461 8.3750 0.7513 +2.7362
Pre-test 3 (M) SD Post-test 3 (M) SD

6.7368 1.0573 8.7272 0.8827 +1.9904
Pre-test 4 (M) SD Post-test 4 (M) SD

6.1114 0.9321 8.9333 0.8837 +2.8219
Pre-test 5 (M) SD Post-test 5 (M) SD

5.7647 0.8896 8.3870 0.7605 +2.6223

Két qua cta bai Post-test cho thdy, nhom sinh vién duoc khao sat sau khi hoc theo mé hinh 16p
hoc dao nguoc déu da cai thién duoc o rét hi¢u qua hoc tir vung. DY chénh gitta diém bai pre-test va
bai post-test dao dong tir khoang 2-3.7 diém/10. Pay 1a mirc ting dang ké, thé hién duoc tac dong
tich cuc ciia viéc trién khai hoat dong Vocabulary Activity ap dung md hinh 16p hoc déo nguoc t6i
kha ndng ghi nhG va van dung tir vung tiéng Anh chuyén nganh kinh té. Ngoal ra, s liéu do 1éch
chuén (SD) ciing cho thiy do phan hod ¢ cac bai post-tests thap hon so vdi & cac bai pre-tests. Didu
nay cho thiy kha ning cua sinh vién co phan déng déu hon sau khi tham gia hoat dong hoc tap chi
dong nay.

2.3.2. Khdo sdt vé thai dé va khé khan sinh vién gap phdi khi thuc hién hoat dong Vocabulary
Activity

Sau khi ¢co két qua cua bai post-test, dé ciing c6 thém di liéu c6 dugc, tac gia thuc hién thém khao
sat vé thai do cua sinh vién v6i hoat dong hoc theo md hinh 16p hoc dao nguoc. Hon 70% s sinh
vién duoc khao sat cho rang ho rét thich thu khi dugc hoc theo mé hinh nay.

Thai do cua sinh vién khi tham gia hoat dng Vocabulary Activity

Khéng thich

Rét thich tha

Binh thuwéng

Thich thu

Thyc hién phong van véi 5 sinh vién dai dién cho 5 nhom thyc hién hoat dong Vocabulary
Activity, tac gia nhan thiy hdu nhu cac em gip it kho khan vi da duoc glao vién huong dan ki ludng
cac bude thuc hién hoat dong nay trén 16p va ngoai 16p thong qua viée gido vién cung cap tai li¢u lién
quan dén chu dé tir vung nhoém duoc phén cong lam trén h¢ thong Ims canvas.com. Tuy nhién, kho
khan cha yéu cac em gap co lién quan dén viéc tim vi du dé minh hoa cho tir vung cn giai thich.
Thong tin dua ra dé 1am vi du can c6 tinh cap nhat va chinh xac v6i bbi canh kinh té hién tai. Chang
han, khi giai thich va dua vi du véi cum tir “dominate the market”, sinh vién dugc phong van cho
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rang ca nhom can phai tim kiém ngudn dit liéu chinh thirc trén cac tap chi va trang web uy tin vé xép
hang doanh nghiép thi méi biét dwoc EVN (Tap doan dién lyc VN) c6 dang thdng tri thi truong Viét
Nam hay khong.

3. Ket luén

Két qua nghlen ctru cho thdy viéc ap dyng md hinh 16p hoc dao nguoc trong hoat dong day va
hoc tir vyng tieng Anh chuyén nganh kinh té da glup cho sinh vién hoc chu dong, tich cuc hon, tir d6
két quia bai kiém tra tir vung cling cao hon so véi khi chua tham gia hoat dong ndy. Vi kho khan lién
quan t6i viéc ap dung kién thirc thuc té trong viéc ghi nhd va ap dung tir vung dé thao luan vé tinh
hinh kinh té hién nay, sinh vién dugc goi ¥ 1a nén cha dong tham khao y kién tir gido vién phu trach
giang day mén hoc nay két hop véi viéc tim kiém thong tin & cac trang web uy tin vé kinh té (nhu:
https://www.forbes.com hay https://en.vneconomy.vn.).
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The application of flipped classroom model in teaching vocabulary in English

for business and entrepreneurs at University of Foreign Languages - Hanoi National University

Abstract: Flipped classroom, also known as flipped learning, is one of the blended learning
models integrating both teaching outside the classroom with the support of information technology
and direct teaching in the classroom. The exploitation of flipped learning in teaching not only
enhances students’ learning autonomy and motivation but also contributes to revolutionizing teaching
methods as well as improving learning efficiency. This study focuses on how this novel model of
flipped learning has been implemented in delivering vocabulary teaching activities in the course of
English for Business and Entrepreneurs for ULIS students, and simultaneously reports on its positive
influences on students’ vocabulary learning as well as difficulties possibly encountered by students
while carrying out this activity. From that, the study puts forward several pedagogical
recommendations to tackle those difficulties.

Key words: flipped classroom; vocabulary teaching; teaching activities; English for Business and
Enterpreneurs; skills.



