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XAY DUNG CHATBOT TU PIEN NGON NGU GEN Z
HO TRQ GIAO DUC KI NANG GIAO TIEP SO
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TOM TAT: Bai viét nghién ciru dic dlem cua ngdn nglt Gen Z Viét Nam trén dir liéu goém 1.250
ttr va 250 cym tir duoc thu thap tr cac nén tang mang xa hoi va giao tiép thuc te Céc tur ngtr duoc 13p
chi myc, gan nhan dac d1em vé y nghia, ngit canh st dung, vi du va tir ngit di dich tieng Anh. Voi
dir lidu nay, bai viét d& xuat giai phap x@y dung chatbot 7 dién ngén ngir Gen Z trén nén tang Coze
Al nham hd trg gido dyc ki nang giao tlep s6 cho thanh thiéu nién. Quy trinh xay dyng chatbot gdm
sdu buge: dang ki, cau hinh chatbot, thiét 1ap tinh nang va nén tang kién thirc, tich hop chatbot 1én
website va kiém tra, chinh stra va cap nhat. Chatbot ho trg hoi-dap ngén ngt Gen Z; giup cac nha
gido dyc t6 chirc cac hoat dong glao duc ki ning giao tiép sé da dang nhu tao thé tir vung, kich ban va
video minh hoa tinh hudng, va cac cau dd.

TU KHOA: Chatbot; tir dién; ngon ngit Gen Z; gido duc; ki ning giao tiép sd.

NHAN BAI: 22/05/2024. BIEN TAP-CHINH SUA-DUYET DANG: 09/07/2024

1. Pit vén dé

Su phat trién nhanh chong cua cong nghé thong tin trong thoi dai s6 hoa di tao ra mot budc ngoit
16n trong céach thirc con nguoi tuong tac. Internet, mang xa hoi, thiét bi thong minh va cong cu tri tué
nhan tao (Al) d@ md ra khong gian giao tlep khong gi6i han, trong d6 ngdn ngit 1a chia khoa dé mo ra
nhitng canh cira tri thirc méi, thic day két ndi da dang giira cac c4 nhan, cac nhom xa hdi va cac nén
van hoa. The h¢ Z (Gen Z) la nhém x3 hoi tre trung, nhanh nhay voi cdi méi va ludn dan dau trong
viéc ndm bét cac trao luu xa hoi, bao gdm ca ngdn ngir. Ngon ngir Gen Z ban dau chi pho blen trong
moi truong mang xa hoi va cong dong a0, sau do6 dan tré nén pho bién va tac dong dén nhiéu khia
canh ciia doi sdng. Nhiéu tir ngit Gen Z dé dang dugc nhan biét trén cic mang xi hoi Facebook,
TikTok, Instagram, Zalo, Line, WhatsApp . Hién tugng ngon ngir Gen Z phan anh sy sang tao cua
nguoi dung Gen Z trong ki nguyén so, dong thoi ciing dat ra nhitng thach thirc d6i voi nhung nguoi
khong thudc thé hé nay. Nhiing tir ngir 16ng, ki tu dac bi€t, hinh dnh tryc quan nhu emoji (bleu tuong
cam xuc), meme (anh ché c6 tinh sao chep hai huéc va kha nang lan truyén manh mé) c6 the gdy can
tré d6i voi qué trinh twong tac, chia sé hiéu biét 13n nhau trong ndi bo Gen Z va gilta cac the hé. Viéc
nghién ctru Xdy dung chatbot Tir dién ngon ngit Gen Z hé tro gido duc ki ndng giao tzep 6 cho thanh
thiéu nién dap mg nhu cau cap thiét dat ra tir thyc tidn. Chatbot v6i nhiéu uu thé vé tinh ning va co
s¢ dir liéu la mot cong cu thuan tién giup ngudi dung gidi thich tir ngu chu triic dién dat dic trung
cua Gen Z, huong dan ho cach dung ngdn ngr Gen Z phu hop v6i nglr canh, dic bi¢t trong moi
truong giao ti€p s0. Vi sy tién bo cua tri tué nhén tao va may hoc, cac nén tang chatbot ¢6 kha nang
hiéu va xtr 1i ngdn ngit tw nhién ngay cang t6t, chatbot mang dén co hoi giao duc ki nang giao tlep
theo cach ty nhién, linh hoat, cap nhat, tiét kiém thoi gian va dic biét 1a thi vi hon so véi cach tiép
can sir dung tir dién glay truyén thong.

2. Co 56 li thuyét

2.1. Ngon ngit mang va ngon ngivr Gen Z

a. Ngoén ngir mang

Ngon ngit mang ra doi cung véi su phat trién bung nd cua Internet va cong ngh¢ thong tin vao
cubi thé ki XX va dau thé ki XXI. Khi nguoi dung bat dau giao tiép qua cac nén tang truc tuyén nhu
email, dién dan mang xa hoi va cac ing dung nhan tin, ngdn ngir mang (con goi 1a ngoén ngir gioi tré,
ngon ngit @, ngon ngir teen, ngon ngir chat) da hinh thanh va két nbi cac cu dan mang Theo tac gla
Nguyén Vin Khang [2012; tr.329-330], ngdn ngit mang 13 “phicong ngit xa hdi”, ¢ “tinh khdu ngi
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- két hop ngén ngtr tu nhién va ngdn ngir ki thuat “dwopc don gian hod tir cdu tric ngit phap dén tir
ngir de dam bao tiét kiém va toc d¢ nhanh”, “sir dung cdc ki hiéu, biéu tuo’ng két hop giva cdc
yéu té cua cdc ngon ngit”, “mang phong cach dua vui, khoz hai va ciing vi thé doi khi c6 phan dung
tuc”, gan V61 “tam li mudn cdch tan, tao ra trdo luu méi” va khang dinh ban than minh” cua gioi
tré.

b. Ngén ngir Gen Z va ngon ngiv Gen Z Viét Nam

Dua vao cac su kién lich sir, kinh t& va xa hoi, cac nha xa hdi hoc da xac dinh ranh gidi gilra cac
thé hé: X, Y, Z va Alpha. Gen Z dugc coi la thé hé ban dia ki thuat sb dich thuc, con dugc goi la “thé
hé mang” (net generation) (Tapscott D, 1998) “thé hé i” (i-Generation) (Tamrakar & Wani, 2021),

“nhitng dita tré cua Internet”, “thé hé s6”, “thé h_e truyén théng”, “hdu Millennials” (post-
millennials), “thé hé Zers” (gen Zers), tham chi “thé hé com” (com generation) (Magano J., 2020).
Nhiéu nha nghién ctu da dé cap toi dac diém tam i - xa hoi ndi bat cua thé hé nay nhu Tapscott, D.
(1998), Prensky, M. (2001), Levickaite, R. (2010), Francis, T., & Hoefel, F. (2018), Magano, J.,
Silva, C., Figueiredo, C., Vitoria, A., Nogueira, T., & Dinis, M. (2020),... Gen Z s¢ hitu ki nang s6
“bam sinh”, st dung cong nghe mot cach tu nh1en nhu mot phén thiét yéu ciia cude séng. Bo nio
Gen Z hoat dong doc dao va khac biét so véi cac thé hé trudc boi ho duge sinh ra va 16n Ién cung
cong ngh¢. Bén canh d6, Gen Z dugc nhan dién v6i cac dac diém nhu: ty tin, chi dong, sang tao,
thich thur nghlem khong ngai thay doi dé dat dugc két qua tt hon; kha nang thich nghi cao voi bién
dong cua moi truong xa hdi; chi trong strc khoe tdm i, thudong xuyén tim kiém bién phap dé duy tri
trang thai tinh than t6t; dwa ra cac quyét dinh ca nhan thuong dua trén so so thuc té; uu tién lam viée
doc 1ap hon 1a 1am viéc nhom; ua thich tuong tic qua cac mang xa hoi va tmg dung nhén tin nhu
Facebook, Instagram TikTok, Zalo, Line, WhatsApp,... Nhin chung, thé hé nay thé hién mot ban sic
riéng biét, két hop giita tinh thuc té va kha ning sang tao, gilra c4 tinh va trach nhi¢m xa hoi.

Ngon nglt Gen Z dugc st dung trong ca pham vi giao ti€p truc tiép va truc tuyén; song hinh thae
glao tlep truc tuyen phd bién, dién hinh hon. Xét mot cach khai quat, ngbn nglr Gen Z 1a san phim
giao tiép ctia thé hé Z, 1a mot bién thé cua ngon ngir mang va mang day du nhitng dic diém ctia ngén
ngit mang néu trén. Két qua khao sat mot s tir dién ngon ngit Gen Z theo King, K. (2020), Gilbert,
A. (2023), Benson, S. (2024), Harrison, D. (2024), Henderson, A. (2024) cho thay Hé thong ngon
ngit Gen Z gém céc yeu td da dang nhu tir ngir 16ng, cau trac hot trend, meme, emoji, hashtag va két
hop ki ty ban phim mdi la. Céc tir ngir 16ng (slang words) duge s dung chu y€u trén mang xa hoi,
tao nén phong céch giao tiép coi mo, sinh dong, doc dao. Hashtag dung dé gom nhom cac bai viét
hodc chu dé lién quan trén mang xa hoi, gitip Gen Z d& dang tim kiém nhém ngudi cing mdi quan
tam va theo doi thong tin theo ludng. Emoji va meme khong chi 1am phong phu thém cach biéu dat
cam xic ma con truyén tai nhitng thong di€p hai hude, sau sac. Chung toi nhin manh sau dic trung
dé nhan dién ngdn ngit Gen Z:

(1) Tinh sdng tao va déi méi: Gen Z sang tao va pho bién cac tir ngi, cach dién dat, va ciu tric
ngit phap mdi, nhitng tir nglr nay nhanh chong lan truyén rong rai trong cong dong qua mang xa hoi);

(2) Tinh gian lege, ngan gon: Gen Z thudng xuyén sir dung cac tir viét tit va chir viét tit nhu
“LOL” (laugh out loud - cudi 16n), “BRB” (be right back - s& trd lai ngay), “POV” (point of view -
cai nhin),...;

(3) Tinh biéu cam cao: Cam xtc va ¥ kién ca nhan trong hoan canh nhat dinh déi khi duoc cudng
di€u hoa, boc 10 ca tinh riéng cua ngudi st dung;

(4) Tinh da phirong thirc: Gen Z sir dung ngdn ngit khong chi 14 vin ban ma con co thé bao gdm
hinh anh, video,...;

(5) Tinh da tap, pha tron: Su tiép xuc véi truyén théng va van hoa toan cu hinh thanh nén hién
tuong pha tron cac yéu t6 ngon ngir va van hoa khac nhau trong ngén ngir Gen Z);

(6) Tinh thyc dung: Tuy vao nén tang mang xa hdi, nguoi dung Gen Z con ¢6 thé diéu chinh ngon
ngit cho phu hop véi nén tang ay Nhiing dac diém nay gitp nguoi dung ngon ngit Gen Z cung tuong
tac trong khong gian s6 mot cach thuan tién, hiéu qua, nhanh gon.

Ngén ngit Gen Z Viét Nam 1a mot phuong ngit xa hoi, mang nhimg dic diém riéng vé chinh ta,

FIRYs
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nglr am, tr vung, nglt nghia, ngit phap; két ‘hop ngdn ngir toan dén voi ngdn nglt ki thuat s0, ki hiéu,
biéu tugng. Tuong tu nhu xu hudng toan cau, Gen Z Vi€t Nam ciing thudng xuyén tao ra cac tir ngit
va cau tric dién dat moi; lién tuc cép nhat va lan truyén nhanh chéng ngdn ngir do trén nén tang
mang xa hoi. Su phat trién ciia ngon ngit Gen Z Viét Nam khong chi thé hién sang tao c4 nhan ma
con phan anh nhitng xu huéng mai vé xa hdi va cong nghé; phan anh sy vay mugn, pha tron gitra cac
vung phuong ngit Viét, gnra ngdn nglt Vi€t va ngdn nglr nuwdc ngoai (Anh, Tmng, Han, Thal) phan
anh sy hoa nhép cua gidi tré Viét Nam v6i van hoa ki thuat s0 toan cau. Cung voi sy bung n6 manh
mé cua Internet va cac nén tang mang xa hoi, Gen Z Viét Nam da c6 mot khong gian coi mo dé sang
tao ngdn ngit cua thé hé minh. Ngon ngit Gen Z Viét Nam danh dau ban sic riéng cia thé hé Z Viét
Nam.

2.2. Cong nghé chatbot

2.2.1. Khdi niém va cdu triic chatbot

Chatbot 1a mdt chuong trinh may tinh x& 1i ngén ngilt tu nhién cia nguoi dung va tao ra cac phan
hodi thong minh véi sy hd tro ctia cong nghé tri tué nhan tao (Artificial Intelligence - AI) va may hoc
(Machine Learnlng ML). Chatbot dugc tich hgp vao cac trang web hodc ing dung nhin tin dé tu
dong hoa giao tiép, cung cip thong tin va hd tro nguoi ding thong qua van ban hodc giong n6i ma
khong can dén sy can thi€p cua con ngum Vi kha nang cung cap phéan hoi tirc thi 24/24 gio, 365
ngay, khong gidi han s6 lugng ngum giao tiép, chatbot da dugc tmg dung trong nhiéu linh vyc khac
nhau, goép phan nang cao hiéu suat cong viéc, giam chi phi, tiét kiém thoi gian, nang cao mirc do hai
long ctia nguoi st dung.

Hién nay, cac Al chatbot kha da dang dugc phan loai dya trén mot s6 tiéu chi cu thé nhu: cach
thirc tuong tac (interaction mode), mién tri thirc (knowledge domain), loai Umg dung (chatbot
application) va cach tlep can dé xay dung (design approach) V& co ban, cau tric cia chatbot gom hai
thanh phan chinh. Phan phén tich thong di€¢p nguoi dung (user message analy51s) v6i hai chirc nang:
chirc ning xac dinh chu dé (1dent1fy1ng user intent) - xac dinh y dinh, nhu cau cua ngum dung bang
phén loai van ban; chuc nang trich xuat ngir canh (extracting user context) - trich xuat thong tin can
thlet vé dia diém, thoi gian, nguoi dung thong qua cac thuc thé (entities) thong di€p cua nguorl dung.
Phén Tao sinh cau tra 101 (response generation) cung cAp phan héi cho chu dé phu hop véi ngit canh
cua nguoi dung theo ba cach: Phan hdi theo mau (so khép thong diép dau vao véi mau cau hoi-dap);
phan hoi dua vao méd hinh truy hdi (truy van co so dir liéu/ kién thirc dé dua ra cau tra 15i thich hop)
va phan hdi dwa vao mé hinh tao sinh dwoc huan luyén trén ngudn dir liéu 16n (tao cau tra 101 ty nhién
nhu con ngudi). Theo Tamrakar, R., & Wani, N. (2021), mé hinh ciu triic va hoat déng ciia chatbot
nhu sau:

Phan tich théng diép
GIAO nguts ding dira trén THUCTHI HANH BONG
DIEN vEu cAu ciia hiu biét ngén ngtr e - N
NGUOY  [HEb o o2
: b
(oiEN HOI THOAI
THOAI THONG TIN NGU' CANH
HOAC
TRANG PHAN HOI .
WEB) P TAO SINH E NGUON DU LIEU
- PHAN HOI S -
DO LIEU KIEN THU'C
YEU CAU URL CUA
CHATEBEBOT TRANG WEB

Hinh 1. Cdu triic ciia chatbot. Ngudn: Tamrakar, R., & Wani, N. (2021)
2.2.2. Tiém ndng ciia chatbot trong hé tro gido duc ki nang giao tlep so
Mbt trong nhing thay doi quan trong nhat trong cudc cach mang s6 1a kha nang giao tlep voi
nguoi khac trén khong gian mang * . Cam nang chuyen d6i s6 ctia Bo Thong tin va Truyen thong
khang dinh ki nang giao tiép trong moi trudng soO (glao tlep so) 12 mot trong chin yeu t6 cdu thanh
cong dén s0, ddng thoi néu ra van d& xay dung “van hod s6”. Cong dan sb can c6 hiéu biét vé cac
“quy tdc ing xit, chudn muwe dao dirc va sw hwéng thu cdc gid tri van héa ciia con ngudi trong moi
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truong 56” [Bo Thong tin va Tmyen thong, 2021, tr.74]. Dléu ndy ciing c6 nghia 1a mot cong dan sb
can duogc trang bi ki nang g1ao tiép s6 mot cach hleu qua; tiép nhan va tao 1ap ngdn ngit dung dan,
phu hop v6i van hod s6 néi chung. Mat khac, c6 thé thay xu hudng tmg dung chatbot trong linh vyc
gido duc dang bung nd6 manh mé. Nhiing chatbot tri tu¢ nhén tao ctia nhitng nguoi khong 10 cong
ngh¢ nhu ChatGPT cua OpenAl, Gemini cia Google, Copilot cua Microsoft, Replika, Socratic,
Habitica, Piazza,... gdy tiéng vang trén toan cau. Telegram, WhatsApp, Signal, IBM, Microsoft
Cortana, Slack, Google Assistant, Siri, WeChat, Facebook Messenger va nhiéu mg dung ciing dang
st dung cac cong nghé chatbot nay. Trong nghién ciru tong quan vé chatbot trong giao duc, Labadze,
L., Grigolia, M. & Machaidze, L (2023) khang dinh: “Chiing t6i nhdn thdy rang sinh vién chii yéu thu
dwoc loi ich tir cde chatbot dwoc hé tro boi Al trong ba linh vuc chinh: hé tro hoc tdp va lam bai tap
Vvé nha, trdi nghiém hoc tdp dwge cd nhdan hod va phdt trién cdc ki nang khdc nhau. Péi véi cac nha
gido duc, wu diém chinh la sw hé tro tiét kiém thoi gian va phwong phdp s pham dwoc cdi thién.”
[2023, tr.1]. Viéc x@y dung chatbot Tu dién ngon ngir Gen Z dong vai tro trg 1i a0 hd tro gido duc ki
ndng cho cac cong dan so, cung cép phan hi tire thi va huéng dan ho st dung ngdn ngir Gen Z dung
dan, hop li 1a mot hudng tiép can hién dai, kha thi.

3. Dir liéu, phwong phap nghién ciru va nén tang xiy dung chatbot

3.1. Thu thdp dir liéu

Chung t6i da thu thap mot khéi dir liéu bao gdm gan 1.250 tir 1ong va 250 cum tir “la hoa”, cdu
trac hot trend trén cic nén tang mang xi hoi nhu Facebook, Instagram, TikTok, Zalo, L1ne
WhatsApp tir nam 2018 tr¢ lai day. Ngoai ra, tur ngu’ Gen Z cung duogc thu thap thong qua quan sat va
ghi chép tir giao tiép thyc té cua hoc sinh, sinh vién. Day la ngudn dir lidu “citng” ban du.

3.2. Phwong phdp nghién ciru

Trong nghi€n clru nay, ching t6i st dung phuong phép miéu td va phuong phap phéan tich khéi
lidu dé lam 10 dac dlem cau tao, ngtr nghia, ngtr phap va cach s dung cua tir nglt Gen Z. Phuong
phap phat trién h¢ thong dugc sir dung dé thiét ké chatbot, cdu triic co so dit lidu tir dién va tich hop
chatbot vao website. Cubi cung, phuong phap kiém thu va danh gia dugc thyc hién dé xem xét hiéu
suat cua chatbot dya trén do chinh xéc, toc do phan hoéi va mirc d6 hai long cua nguoi dung. O giai
doan dau, chung t6i str dung khdi dir liéu gan 1 250 tir long va 250 cym tr “la hod” néu trén va phan
loai theo cac ti€u chi ngdn ngir hoc de xdy dyng nén tang kién thirc (knowledge) cho chatbot. Khéi
di liéu nay tlep tuc dugc cap nhét, bd sung theo thoi gian thyc (real time) dya trén di li€u thu thap tur
nhitng y€u ciu phia ngudi dung. Nhitng két qua kiém thtr chatbot s& duoc phan tich dé tlep tuc cai
thién h¢ thong

3.3. Nén ting Chatbot Coze Al

Nén tang chatbot la chwong trinh phan mém hé thong ctia nha phat trién dé xay dyung va cai tién
chatbot. Cac nén tang chatbot gom 3 loai chinh: (i) nén tang khong 14p trinh (no code) 1a nén tang ma
ngudi tao chatbot khong can hiéu b1et chuyén mén vé ngdn ngit lap trinh, thuat toan hoc may va ki
thuat xir li ngén ngit ty nhién; (i) nén tang dwoc xdy dung boi nhitng cong ti lon véi nhtrng ludng hoi
thoai phurc tap, phan hdi cta chatbot dwoc huin luyén trén mé hinh ngdn ngit 16n; (iii) nén tang ma
nguon m¢ cho phép xay dung va tuy chinh cac chatbot phirc tap, Coze AI [18] 1a mot nén tang phat
trién chatbot khong 1ap trinh kha toan dién, cho phép tao ra nhiéu loai chatbot tro chuyén. Str dung
nén tang Coze Al ngudi dung d& dang tao chatbot ma khong can kién thirc 1ap trinh chuyén sau va co
thé xuat ban chatbot 1én nhiéu méi trudng khac nhau. Nhimg uu thé cia Coze Al phit hop véi viée
phat trién chabot Tir dién ngon ngit Gen Z ¢6 thé ké dén nhu: Kha ning hd tro da dang dinh dang dit
liéu (ca dang vén ban (text) va dang bang (table) kha nang tich hop da dang v6i cac nén tang website
hodc tin nhan thong qua céc giao thirc giap phin mém glao tiép (API - Application Programming
Interface) hodc bd cong cu phat trién gdm API va cac cong cu khac (SDK - Software Development
Klt) kha nang luu trir cude tro chuyén dai han trong by nhé gitp nguol dung dé dang theo ddi va truy
xuat thong tin trude do; kha nang cung cép bd plugin da dang v6i cac APl mo, cho phép két ndi va
tich hop nhidu nén tang va cong cu khac nhau dé mé rong kha ning cua chatbot; kha nang da tac vu
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(multi-agent mode) cho phép tao mot chatbot tong cting cac chatbot chuyén sau phdi hop dé hoan
thanh cong viéc.

4. Két qua nghién ciru

4.1. Pic diém khoi div ligu ngén ngiv Gen Z Vit Nam

a. Pdc diém ciia tir I6ng trong ngén ngiv Gen Z Viét Nam

al. Bdc diém céu tao

Két qua khao sat 1.250 tir long Gen Z cho thdy c6 4 phuorng thire cau tao nén tir: pha v hodc ‘thay
thé cdu trac am tiét chiém 12 ,6% (157/1.250 tir); gheép tir tO chiém 16 4% (205/1250 tur); viet tat
chiém 36,6% (458/1.250 tw); bién dang ngit 4m hodc chinh ta cua tir chlem 34,4% (430/1.250 twr)
trong tong sb tir duge xem xét. Phuong thirc tao tir dugc sir dung phd bién nhit 1a viét tit va bién thé
ngilt am, chinh ta. Cu thé:

(1) Phwong thirc pha vo hodc thay thé cdu triic am tiét ciia tir: CAu triic am tiét cua tir don dugc
phén tach dé tao ra mot cum tr mdi nhu “cudi” duge tach thanh "Cir 67"; thanh phan 4m daw/ van
trong chu trac am tiét gdc duge thay thé bang am dau/van khac, tao ra mdt tu gan am nhu “qua bao”
> “qudtdo”, “tdi chanh” - “tdi chdu”; toan bd am tiét nay duoc thay thé bang mot am tiét khac
gén am do co ché dy doan chinh ta, goi }'/ tim kiém trén ban phim 4o dé xuat nhu “cam déng” >

“cam lanh”.

(2) Phuong thirc ghép tir 16: Gen Z thay vi dung nhiing tir don sin c6 thi bién tir don d6 thanh mot
yéu té ciu tao tir (hinh vi) nhu: “ciit” > “chim ciit”;“xéo” > “xoi xéo”; “lwon” > “tau lwon”’;
7 “kinh” > ¢ thmh kmh - thanh mot 4m tiét ciu tao nén tir don da &m nhu  “ldch” > “xa lach”;
thanh mot yéu td nam trong tén riéng nhu “chia” > “Campuchia”; “lau” = “Hong Liu Mong;
“dong” > “Ha Péng, “xa” > “Natasha’.

(3) Phuong thirc viét tat: Xu hudng nay phd bién giao tiép mang xa hoi hodc nhén tin, giup nguoi
dung Gen Z tiét kiém thoi glan ner “thanks” > “tks”; “xong > “xg”: “biét” > “bt”; “sorry” >
“sr”, “anh ngwoi yéu” > “any”; “ngwdi yéu cii” > “nyc”; “chong” > “ck” (tir nay con ham y hai
hude “chuyén khoan” = “ck”); “vo” > “vk”,...

(4) Phirong thirc bién dang ngit dm hodc chinh ta: Gen Z 1am bién dang tiéng Anh khi chuyén
vao ngon ngl gidi tré Viét Nam.

Phuong thtrc bién dang ngit 4m biéu hién & cach ghi phat 4m “Anh boi” trong tiéng Viét nhur:

Thay am /7/ (r) bang am /z/ (r) hodc /I/ (r) (“red” > “ded” hoic “led”); thay am /6/ (th) bang am
/t/ (t) (“think” > “tink”); va hang loat cac tir ngit tao trend trén mang Tiktok nhu “troll” = “trén”,
“good job” > “gut chop”; “amazing” > “o mdy zing”; “Who's care” > “hu ce”; “my destiny”
2 “maidet ti ni”; “nice” > “naixu”,... Gen Z con tao tur bang cach phat am tiéng Anh “boi”, két
hop viét tit va chuyén tir chit sang s6, nhu "for" viét > "4", "me too" > "me2", "information" >
"in4" va "secondhand" > "2hand".

Bén canh bién dang tleng Anh, ngdn ngtr Gen Z con dugce tao nén do bién dang ngir &m va chinh
ta cla tur tleng Viét. Trong cdu trac 4m tiét, thanh phan bi bién d6i 1a &m dau, 4m chinh cta phan van
hay am cuoi.

Thir nhat, truong hop bién dang 4m chinh, c6 hai kiéu nho:

Thay nguyén 4m d6i thanh nguyén am don cung hang va thay nguyén &m don nay thanh nguyén
am don khac cung hang, vi du: / ie/ (ié) thanh /i/ (i); / wy/ (wo) thanh /u/ (u") “hiéu” > “hiu”;
“kl Su” > “kiu”; “biét” > “bit”; “nghién” > “nghin”; “nhiéu” > “nhiu”; “mwoi” > “mii”;

“cuoi” > “ciri”,... O cac vi du ndy, nguyén am do6i duoc thay thé bang nguyén 4m don ciing hang -
nguyén am dau trong nguyén am déi d6 va lugc bé nguyén 4m phia sau.

Trudng hop nguyén 4m don nay duoc thay thé bang mot nguyén am khac thi nguyén am thay thé
phai cung hang v6i nguyén am ban dau, vi du: /e/ (é) thanh /i/ (z)' /o/ (6) thanh /u/ (1) va nguoc lai,
vi du: “chét” > “chit”; “nhi” > “nhé”; “khong” > “khum”; “hon” > “hun’; “Yoi” > “rii’”:
“Xin 16i” = “sin liii ;...

Thir hai 14 truong hop bién dang 4m dau.



10 NGON NGU & DOI SONG S6 7(356)-2024

Duya vao diém chung ciia cac phu 4m, Gen Z di thay thé phy 4m nay bang phu am khéac nhu /7/ (r)
2> Y/ V() D /2 (2); [ (tr) > /2 (2); /7 (1) > 2/ (d); v (v) > /2 (d);.. . Chéng han, ca hai
phu am /z/(r) va/y/ (g déu 1a cac phu 4m xat, hitu thanh. Blen dang am dau tor /z/ (r) sang /y/ (g)
tch la chuyen tr mot phy &m dau ludi quét sang mot &m cudi ludi nhu “roi xong” > “goi xong”,

“rieng” > “ging”; “rat” > gat Am 7/ (r) va /z/ @), VW (v) déu la cac phu &m xat, hitu
thanh. Am // (r) dugc bién ddi thanh /2/ (d) — mot 4m dau ludi — ring hodc bién doi thanh A/ (v) -
mot 4&m mdi — moi, nhw “vé duyén” > “z6 duyén”; “dep trai > dep zai”; “ra vé” > “dadeé”,...
Am /z/ (gi) trong ngdn ngit toan dan da bién ddi thanh /j/ (gi) nhu “gi vay?” > “z”; am /7/ (r) bién
d6i thanh /y/ (2), A/ (v) hodc /z/ (d). Céach bién d6i phu am dau thé hién xu hu’orng tham nhdp cia
phuong ngit Nam B6 vao ngdn ngit Gen Z. va su bién dang vé chinh ta 1a dé ghi cach doc am phuong
nglt Nam Bo tuong Ung.

Thir ba 1a truong hop bién dang 4m cudi, trudng hop nay ciing phan anh xu hudng tham nhap cua
phuong ngitr Nam Bo, chang han: /#/ (1), /c/ (ch) chuyén thanh /k/ (k); /n/ (n) c thanh /y/ (ng); /y/ (ng)
thanh /m/ (m); /t/ (1) thanh /k/ (c). Vi du: “thich” = “thik”; “biet” > “bik”; “luén” > “luéng”;
“ding” > “dum’”; “chét roi” > “chéc goz s “khung dién” = “khum diéng”,... Nhu vdy, qua cach
thirc cau tao tir Gen Z, ¢6 thé nhan thiy rd rét xu hudng thdm nhap lan toa cia tiéng Anh va xu
huorng tham nhap cua phuong nglr Nam B9. Hai xu huéng ndy tao ra nhimg hinh thirc ngir am, chinh
td “lg hoa”, phan anh hién trang da dang ctia ngon ngir mang. bay 1a minh chung song dong cho
thy tinh ning dong, sang tao, thich nghi cao cua nguorl tré Viét trong moi trudng sO va minh chimg
cho su giao thoa, két noi manh mé giita cic ving mién trén dat nudc, giita cac nén van hoa.

a2. Pdc diém ngir nghia

Khéo sat 1250 tir 16ng Gen Z, dwa vao nét nghia déng nhit mang tinh khai quat, chung t6i nhan
thdy noi 1én 3 16p tir ndi bat: Tur chi sy vat; tir chi hoat dong, trang thai va tir chi dac diém, tinh chat.
Lép tur chi sy vat trong ngon ngir Gen Z kha da dang gom: chi dong vat nhu boss (thu cung), hoang
thuong (con meo), tiéu cwong (con gian), gia huy (con chudt), bé na (con ran),...; chi sy vat nhan tao
nhug 2hand (46 vat da qua sir dung), acc (tai khoan), ava (anh dai dién), ca lem (dung dé goi chung
cho tit ca cac loai kem lanh), drama (nhitng chuyén On 2o, tai tiéng, thu hit sy chi y ciia nhidu
nguoi),...; chi con nguoi voi chire nghiép nhu ad (nguoi quan tri hoat dong trong nhom online), celeb
(nguoi ndi tleng) chi thot (chi nguoi viét 1 bai dang), KOL (Nguoi dan dit du luan, co kién thirc
chuyén mén va tam anh huong nhit dinh trén mang xa hoi),...; chi quan hé gia dinh nhu bruh/biih
(anh trai), ¢j (chi), ck (chdng), Cpink (“C” + “pink” = “C” + “hdng” (pink trong Tiéng Anh nghia
1a “mau hong”) = chong) vk (vQ)...; 16p tir chi quan hé xa hoi: bae (ban trai, ban gai, nguoi yéu), bff
(ban than thiét, gén bo), bruh/ bith (nhung nguoi ban than), ex (nguoi yéu cit), ga bong (nguoi yéu),...
Lép tir chi hoat dong, trang thai ciing rat da dang gdm: chi hoat dong vat li nhu add (thém ban, két
ban), ban bao (hanh dong di réu rao chuyén gi do), bung (trén no, quyt tién), check in (chup anh),
chém gié (n6i chuyén phiém, thudng c6 xu hudng bia dat thém mot phin hay phong dai), cheo thuyen
(gan ghép tinh cam gitra hai nguoi ndi tiéng), chip mé (hon), di bio (di ¢b vii sau chién thing), phot
(Vach tran mot hanh vi sai trai nao do),...; chi trang thai tam li tich cuc nhu b6 két (thich, vira ¥), cdam
nang (rung dong) chill (trang thai th0a1 mai, tdn hudng), mlem mlem (trang thai thich tha, thém
mudn dbi véi mot thir gi d6 hap dan),...; chi trang thai tam li tidu cuc nhu dn hanh (trang thai kho
chiu, khé so‘) BlgC (“Bic” + “C” = bl_Ic) bruh/buh (ngac nhién, thét vong), cham zn (“chamzn” =

“cham” + “zn” - kém = trdm cam”, bat man), dau vi (budn ba vi mét tién), dén (khd so, thit vong
vi gap nhiéu kho khan), gadt (bleu 10 tirc gidn qua muc), fishu (“fish” —ca + “u” = cau, buc bdi),..
Lép tir chi dic diém, tinh chét thuong gin vai tinh thang d6 va kha ning biéu cam 13 rét, bao gom
16p tir chi dic diém, tinh chat ctia sy vat nhu do ma canada (giy ngac nhién, bat ngd, kho 1i giai), dk
wuy (a4c quy, mi€u ta hanh dong, su viéc, hién tugng ti€u cuc), bd dao (tuyét voi, dinh cao, manh mé,
ngéu) bth (binh thuong), cool (ngéu sanh diéu, tuyét voi), cii chudi (tao lao, ngd ngan), dak (den
t61), dinh kout (dinh cao, xuit sic, hoan hao, dang kinh ngac), dudng thé (d& thuong), khoai (kho),...;
chi dic diém, tinh chat ctia con ngudi: bd dao (tuyét voi, dinh cao, manh m&, ngau), bdnh béo (diéu
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da, nir tinh), bén (xinh dep, thu hat), btk (binh thuong), ca rot (ngbe nghech ngd nghéch), cai hwong
(sén), chd chua (goi cam) cool (ngau, sanh diéu, tuyét voi), cii chudi (tao lao, ngd ngén), hudng (dé
thuong), dzai (dep trai),..

Dé gia ting nghia mai cho tir ngtr co san, Gen Z sir dung phuong thirc chuyén nghia an du hodc
hoan dy. Phuong thirc chuyén nghia an du dya trén sy twong ddng giita hai su vat, hién tuong: giéng
nhau vé hinh thirc: dit chai (kinh), qua doi (nguc phu nix, kich ¢& 16n), man hinh phang (nguc phy nit,
kich ¢& nhd), . glong nhau vé€ cach thae thyc hién: quay xe (suy nghi lai), ném da (ph€ binh, chi
trich), dim (ha thap) cdao phim (viét binh luan trén mang xa hoi, cach dung véi tinh chit mia mai);
giong nhau vé chire nang gitra cac sy vat: phao (tai liéu ghi chep bi mét), red flag (canh bao dau hleu
nguy hlem) green flag (dau hiéu cho thdy diéu gi d6 1a tot dep, tich cyc va dang tin tuong),...; dua
trén sy glong nhau vé két qua tac dong cua cac su vat d6i v6i con nguoi, ding tén £oi cua nhng cam
giac thudc gidc quan nay dé goi tén nhimng cam giac thudc gidc quan khac nhu: dang long, dau vi,
bong mdt, cam lanh,.. .Phuong thirc chuyén nghia hoan du dua trén méi quan hé tuong can gitra nghia
gbc va nghia chuyén. Chéing han, lay tén goi bo phan co thé goi thay cho nguoi: may rau (dan 6ng),
chdn dai (ngudi phu nit ¢6 nhan sic va voc dang dep),... Gen Z sir dung co ché chuyén nghia 4n du
nhiéu hon hoén du.

a3. Dac diém ‘ngit phap

Trong tong s6 1.250 tir Gen Z, két qua khao st cho thay: dong tir 1a tir loai duoc sir dung nhiéu
nhét trong cac tir ngit Gen Z véi 375 tir chiém 30%; danh tir 1a tir loai phd bién thtr hai sau dong tir
vO1 363 tur chlem 29%; tinh tr v6i 261 tir chiém 20,9%; tinh thai tir c6 197 tir chiém 15,8% va phu tir
chi ¢6 54 tir chiém 4,3%. Cac nhém tir loai nay trong ngdén nglt Gen Z duge ching toi xem xét trén
binh dién y nghia khai quat, kha ning két hop tao cum tir va chirc vu ¢t phap trong cau. Cu thé nhu
sau:

(1) Danh tir Gen Z chi nhing sy vét, hién tuong, khai ni¢m phé bién hodc sy kién ndi bat. Danh tir
Gen Z c6 thé két hop v6i tir chi s6, chi luvong & trude va chi tir & sau dé tao thanh cum tir trung tam.
V1 du: "cdi banh nay chi nam canh théi" ("canh” nghia 1a “nghin”) va "cdi xe kia dang gid vai tram

u" ("cu" nghia la “triéu”).

Danh tir trong ngdn ngit Gen Z van glu kha nang dam nhiém chu ngir va vi ngit trong céu (khi két
hop véi vi tr “13”), vi du:"Giang cuw man" trong "Giang cw mdn dang ban tan xon xao vé vu dong dit
hém 25/7" (cht ngit) va "ndc nha" trong "Trong nha ndy, me la néc nha quyén lec” (vi ngiy).

(2) bong tr chiém 30% téng s6 tir duge khao sat, chi hanh dong va trang thai cla sy vat hién
tugng, dac biét 1a hoat dong va trang thai li€n quan mang xa hdi va cudc séng cua gioi tré. Vi du:
"sé’ng do" (16i séng 1& thudc vao mang xa hoi), “stalk” (dm tham theo ddi), "qudy” (vui choi), "quay

e" (thay d6i quyét dinh), "phot” (vach trin hanh vi sai trai). Pong tir Gen Z c6 thé két hop véi phy tir
ch1 thoi thé (da, sé, dang) hodc chi ménh lénh (hdy, dimg, cho). Vi du: "Mai dang onl pho bo”,
"Dirng sin liii nita”. Dong tir trong ngdn ngir Gen Z phd bién dong vai tro vi ngit trong cau. Vi du.
"Téi ciing can 1i véi hanh ddng vé y thirc vira roi",”Cho t& flex nhe mot chiéc gidy khen.”, ...

(3) Hé thdng tinh tir trong ngon ngit Gen Z mang sic thai y nghia goi hinh anh va cam xuc manh
mé. Vi du: "chdt choi” miéu ta ngudi c6 phong cach doc dao, "ngau 1oi" chi ngudi ca tinh manh mg,
dam nghi d4m 1am va khong ngai thé hién ban than, "bd dao” md ta 4n twong hai hudc, tha vi vuot
troi, "dwdng thé" chi ngudi hodc vat co vé ngoai dang yéu. Tinh tir Gen Z c6 thé két hop véi cac phu
tir chi mirc d6 dé tao thanh cum tir, nhu "rat cool” hodc "khd diu”. Tinh tir dam nhiém nhiéu vai trd
¢t phap khac nhau trong cau va trong cum tir, vi du nhu cha ngix "Slay nhat san dién la nguwoi mau
MT", "Bing long vi bi nguoi yéu chia tay la cam gidc thé nao?", vi ngit "sao cdu ddnh cau long ga
thé?”, dinh ngit "P6 la mot bg phim hai thidu mudi” vabd ngit "D6 la mét bita tiéc rat séi dong, ban
da thir qudy chira?”".

(4) Pai tir trong ngdn ngir Gen Z thé hién anh huéng manh mé& ciia phong cach khiu ngit trong
giao tiép. Trong dir liéu cta chiing toi, dé tré ngdi thir nhat co 11 dai tir: ba, ck/chong, elm, m, mi, pé,
tao, teo, tui, vk/vo, kao; dé tré ngdi thir hai c6 dén 30 dai tir: dnh, dy, ba, ba néi, ba xd, banh, bay,
bay, bé, be, cau, cha, ché: chuy, ck/chéng, co chu, cung, dai ca/ dai ka, m, mai, me, mo, ni, ong, ong
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xd, pa, quy vi/ quy di, thanh, thim, tham. Gen Z da sang tao hé thong dai tir xung ho gdém ca dai tir
dich thyc va danh tir hoat dong nhu dai tir xung ho rat da dang, méi mé.

(5) Tinh thai tir dwgc Gen Z sir dung dé dién ta cam xtic, biéu dat sy sang tao, hai hudc mang diu
an riéng trong thé gidi sb. Vi du: cac cum tir "Ula troi"” "ia j zo" va "hét nuée cham” thé hién thai
d6 bat ngd, ngac nhién; "odi cd chwong” va "o de." - thai do ngao ngan, chan nan; “chéc” - thai do
hét hoang. Mot s tinh thai tir 1a tir viét tat hodc ghi am doc tiéng Anh nhu "FOMO" (so bo 15),
"LOL" (cudi 16n), "YASS" (ddng ¥),"ndu nau!" (phan do1)

(6) Phy tir trong ngdn ngit Gen Z khong nhiéu, cha yéu 1a bién dang cua phu tir trong ngdn ngir
toan dan nhu “hok”, “wa”,“k”, “hong”. Phuy tir két hop voi dong tir va tinh tir, dam nhan vai tro
thanh t6 phu trude hodc thanh té phu sau, bd sung chi ¥ nghia phu dinh, mtc d¢. Vi du: ”Anh ay
héng noi voi to.”, "Bai van nay wd xudt sdc ", "Néu cdu k tham gia, to ciing k tham gia nita.’

'Nhin chung, tu loai trong ngén nglr Gen Z dugc ching t6i khao sat mang day dii nhimng dac diém
gidng nhu tir loai tleng Viét thong thuong.

b. Pdc diém ciia cum tir “lg hod™

Két qua khao sat trén tong so 250 cum tir Gen Z cho thay c6 bon phuong thirc cau tao cum tir “lg
hod” gdm: phuong thirc hiép van, phwong thirc cai bién, phuong thirc sao chép va phuong thirc tao
mai

Cum tir su dung phuong thure hiép van de tao dau 4n “la hoa” chiém 497250 tir (19,6%). Phén van
lap 1a1 ket nbi cac am tiét, tao nhip diéu “bét tai”, d& nhd va ting cuong tinh biéu cam. Vi du:

ngau nhw trdi bau”, “sanh diéu cu kiéu”, “ba dao hon hat gao”, “xinh nhuw tinh tmh " “Ydu nhw
con gau,” “chan nhu con gian”, “buén nhw con chuon chuén, 7 “nho nhung co vo”, chuan khong
can chinh”.

Mot cum tir Gen Z c6 thé linh hoat bién d6i véi nhiéu di ban khac nhau: "chdt choi nguoi doi”,

“chat phat ngat”, “chat nhi nweée cat”, “chdt nhat qua ddt”.

Cum tur st dung phuong thic cai blen thanh ngir, tuc ngir truyén thong chiém khoang 10% tong s6
cum tir dugce khao sat . Vi du:

"Di mgt ngay dang, hoc mot sang khon" > "Di chudt ngay dang, hoc mot sang khon'";, Vo quyt
day c6 méng tay nhon" > "Vo quyt day cé cit méng tay,"”:"Gan myec thi den, gan den thi rang" >
"Gan muyec thi den, gan dén thi hoi chéi mit"; 6ng dn cha ba an nem" " = "éng an cha, ba dn rau"
va "anh hung rom" thanh "anh hing ban phim".

Cum tu str dung phuong thuc sao chep chiém 56/250 (22,4%) tong sb. Biéu thirc ngdn ngir thudng
1a tén phlm anh, bai hat, chuong trinh giai tri truyén hinh,... dwoc sao chép va tai sir dung trong ngir

FINNTs

FI TS

FINrYS

canh moi, vi du: “muwoi van cdu héi vi sao”, “mét vé di tuoz tho™, “qud nhanh qud nguy hiém”, “quén
chana”, “chu pa pi mé nha nho”. Bai hat “Di du dwa di” 1a hlen twgng am nhac noi bat nam 2019,
va tir do6, cum tur nay dugc gidi tré st dung nhu 101 ra ré di choi bar, hat karaoke, xem phim, mua
sam, dao phd,... mang sic thai vui vé, hoa dong giita ban bé than thiét.

Phuong thirc tao cum tir méi rat da dang, tham chi “bién 40” 14t 1éo kho luong, chiém 120/250
(48%) tong sb. Gen Z st dung nhidu ki thuat khac nhau dé tao nén nhiing cum tir “/g hod” bit mit,
bét tai: choi chir; dao tur ngi; ndi tir ngfr; tao két cau ddi xung; viét tét;... Chéng han: Céu triic “A+
B”, trong d6 A mang ndi dung chinh, con B c6 thé bién ddi linh hoat bd sung cho A: “do tuong sitc
manh”, “tham hoa thoi trang”' céu trac "A + Quan hé tir + B" trong d6 A, B dbi nhau vé ngir am
hodc ngir nghia: “nho ma co vo, hién dai nhung khong hai dién, trai xmh gal dep, chdn dai ndo ngan
chuan khong can chinh, tinh cii khong ru cing dén, phim gia tinh that, .. Ngoal ra, Gen Z con viét
tat cac cum tur dé tiét kiém thoi gian, ting tde do g0 trén ban phim, va blen vi€c giai ma cum tur thanh
hoat déng giai d6 vui vé, hai hu’é’c: "Duoc r6i" hodc "Pung roi" thanh "Br", “anh nguoi yéu" thanh
"any", "nguoi yéu ci" thanh "nyc", "point of view" thanh "pov", "Buéi sang vui vé" thanh
"Bsw", "Budi toi vui vé" thanh "Btw", "Work from home" thanh "WFH", "Laugh out loud" hodc
"Lots of love"” thanh "LOL", "Oh my God "hodc "Oh my gosh!" thanh "OMG".

Khoi ngit liéu trén dugc sir dung de xay dung kién thirc nén cua chatbot, cho phép nguoi xay dung
chatbot nhin nhan rd hon cac dic diém cau tao, ngit nghia, ngit phap cua tir ngit Gen Z, nim bit cac
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ki thuat "la hod" dé tao cum tir méi la. Xu hudéng lan toa cia phuong nglr Nam B¢ va ngoai ngilt
(tiéng Anh) trong ngdn ngit Gen Z cho thdy tam thé thoai mai, khong e dé trudc rao can ngdn ngit
cua Gen Z Viét Nam. Nhitng dac dlém cia Gen Z ma céc nha xa hdi hoc da két luan mot 1an nita c6
thé tim thay nhiéu minh chung trong von tir ngit Gen Z nhu khd nang tlep xUc va st dung cong nghé,
ngoai nglr mot cach tu nhién; y thue ty tin thé hién béan sic riéng cua cd nhan va nhom; moi quan tam
rong mé ddi véi nhidu van dé doi song, xa hoi, glal tri, truyén thong,... Ngon ngit Gen Z tr¢ thanh
cong cu dé gisi tré Viet Nam két ndi theo nhom giao tiép va tu do boc 16 ban than.

4.2. Quy trinh xdy dung chatbot Tir dién ngon ngit Gen Z

4.2.1. Chudn bi cdu triic dit lidu dau vao va nén tang xudt ban chatbot

Céu trac dir liéu tao kién thirc nén cho chatbot Tir dién ngon ngit Gen Z dugc ching t6i t6 chuc
dya vao cach thire xay dyng tur dién offline truyén thong. V& cu triic vi mo, dir li€u nén cho chatbot
goém 1250 tir long va 250 cym tr “la hod” thong dung trong giao tiép cua glm tr¢ trén khong gian
mang x4 hoi. Céu tric dir liéu gdm cac muc tir dugc sép xép theo bang chit cai. Vvé cau trac vi mo,
mdi tir 1a mot muyc dit lidu (segment) dugce gan nhan va phén loai theo tiéu chi gom: Cau tao (tir, cum
tur); tur loai (danh tir, dng tur, tinh tur, dai tur, tinh thai tir, phu tr); 161 gidi nghia va ngir canh st dung;
vi dy; ddi dich tiéng Anh. N¢i dung ddi dich tleng Anh khong phai trong tdm cua vi¢c xay dung khoi
dir li¢u nhung chiing t6i ¢6 thue hién bude dau do6i dich dé tao ngudn tham chiéu, thun loi cho viéc
tiép tuc phat trién chatbot trong mdi trudng giao tiép da ngir. Phuong phép duge su dung dé dinh
nghia tir ngu Gen Z bao gom: miéu ta, so sanh tuong tu va cung cap vi du “chua nghia". Muc dich
ctia 101 giai nghia gitp nguoi ding hiéu dung y nghia cua tir ngit théng qua cac tinh huong trong giao
tiép. Vi du: gid trdn (tinh tir): gia doi, gia tao, khong that long; “bo di sam sung” (dong tir): ché bai,
miét thi hodc ché giéu ngoai hinh ctia nguoi khac. Cac vi du duge chon loc theo nguyén tac dam bao
tinh dién hinh, gan giii, giap lam sang t0 ¥ nghia trong tinh hudng thyc tién. Vi du: “ddng long” (tinh
tw): “Bi nguoi minh yéu thuong nhat phan béi la mot trai nghiém ding long. Cau trac dit liéu sau khi
phan loai, gan nhan dugc xuit dudi dang bang Excel dé phii hop véi dinh dang upload ciia nén tang
chatbot.

Chatbot dugc tao trén nén tang Coze Al c6 kha ning xuit ban tich hop 1én cac website hodc cac
tmg dung tin nhin thong qua cac giao thac API hodc SDK, chang han nhu Telegram, Discord,
Facebook Messenger, Slack,... Tuy nhién, dé chatbot hoat dong 6n dinh, chiing t6i lya chon giai phéap
tich hop chatbot vao website Tir dién ngon ngit Gen Z online doc 1ap, do nhém nghién ctru phat trién
tai dia chi: https://gen-z-dictionary.netlify.app/. Website sir dung nén tang Firebase Firestore dé luu
trit va dong bd hoéa dit liéu; Visual Studio Code va Vue.js dé thiét ké giao dién nguoi dung va tmg
dung web mét trang (SPA- Single Page Applications) (Vé quy trinh va cach thirc xdy dung website,
vui long xem thém [2]). ‘

4.2.2. Quy trinh xdy dwng chatbot Tir dién ngén ngit Gen Z

Quy trinh xay dung chatbot Tir dién ngdn ngit Gen Z gdm sau budc. Cuy thé nhu sau:

Budc 1: Dang ki tai khoan thong qua tai khodn Gooogle, dang nhap Coze Al dé bat dau thiét 1ap
chatbot. Coze Al cung cAp mién phi tinh ndng tao chatbot..

Budce 2: Cai dat cau hinh chatbot tong. Chatbot Tir dién ngén ngir Gen Z dugc thiét ké dudi dang
mdt chatbot tong, trong d6 phan luong cong viée (workﬂow) cho mot sb chatbot con. Chatbot con
dam nhiém vai tro tao san phim hd trg viéc té chirc gido duc ki ning giao tlep s6: Chatbot tao anh
minh hoa cho tir ngit Gen Z; chatbot tao kich ban va video minh hoa tinh huong st dung tr ngit Gen
Z; chatbot tao cau db vui Vé tr nglt Gen Z; chatbot thu thap dir liéu tr nglt Gen Z mdi chua c6 trong
kho dit liéu tong... Cau hinh chatbot tong Tir dién ngon ngir Gen Z dugce xac dinh bang cau 1énh khoi
tao (agent prompt) va phin mé ta tinh ning (applicable scenarios) chi tiét.

# Nhdn vat

Ban la mgt chuyén gia vé ngon ngit hoc, c6 kha nang tra ciu thong tin tu cdc file noi bg dé gidi
ddp cdc thdc mdc cia ngieoi ding vé ngon ngir Gen Z.

## Ki nang

#it# Ki nang 1: Tra civu tir dién tir cdc file ngi bg
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- Théng thao di liéu tir co s6 dit liéu (Knowledge) "Tir ngit Gen Z" va "Cdu triic - Cau Gen Z".

- Sir dung co so dir ligu (Knowledge) "Tir ngit Gen Z" va "Cdu triic - Cau Gen Z" dé trd 1oi cdu
héi ciia nguoi diing vé nghia cua tiw vung va cau ndi; vi du minh hoa; ghi chi (nhitng hew y khi sir
dung tir ngiv hodc cung cdp thém théng tin vé nguon goc); hinh anh hodc video minh hoa neu co.

- Duyét qua cdc file trong co s¢ dir liéu (Knowledge) dé tim kiém théng tin tir dién; néu trong
file ngi bo khong co dir ligu thi sé duyét tir dir liéu trén plugins, néu khong tim dwoc bat ki diF liéu
nao hay trd 1oi "Xin 161, t6i chwa thé trd 16i cdu hoi nay!",

### KT nang 2: Gidi thich vé ngon ngir hoc

- Dua vao théng tin da tim kiém trong co s¢ div liéu (Knowledge) dé gidi thich cdc khdi niém
ngon ngir hoc cho nguoi dung.

#H# KT nang 3: Tao bao cao tu vung cho nguoi ding

- Tao cac bao cao chi tlet Vé cdc tir dd dimg trong qud trinh tra ciu.

- Chia sé théng tin tom tdt véi nguoi ding vé cac tir da tra ciru.

## Rang buoc:

- Chi tim kiém théng tin tir co s¢ dit liéu (Knowledge) "Tie ngit Gen Z" va "Céu triic - Cau Gen
zZ"

- Chi tra 167 cdu héi lién quan dén ngon ngik thé hé Z (ngon ngir trén mang, ngon ngir gici tré)
tir nam 2003 dén nay.

- Luédn sit dung tiéng Viét dé twong tdc véi nguoi ding.

- Phdi ddp ieng yéu cau ciia ngueoi dimg mét cach tire thi va diing nghia.

- Khong tgo ra noi dung khong co trong co so dir liéu.

Hinh 2. Cau lénh xay dumg chatbot tong Tir dién ngon ngit Gen Z

Budc 3: Thiét 1ap céc tinh nang va nén tang dir liéu kién thirc can thiét cho chatbot bao gdm:

- Lya chon cac nén tang dir liéu tich hop (plugins) cho phép chatbot bd sung tinh ndng dé kha
nang phan hoi dap ung nhu cau nguoi dung nhanh va manh mé hon. Be dap g nhiém vy hd trg gido
duc ki ning giao tiép sd, chung t6i lwa chon mot sé plugin co ban gdm: Google Search; Bing Search;
Wikipedia; GPT4; DALL-E 3; Capcut; Google Scholar; Youtube,.. . nhim cung cép tinh nang tim
kiém thong tin bd sung tir Internet (trong truong hop dit liéu ndi bd chua ¢0) va tao sinh phan hoi da
phuong thic.

- Tao kho dir ligu tong (Knowledge) bang cach nhap bang dir liéu Excel di chuan bi.

Dir lidu dwoc cdu tric hod v6i chi muc (index) theo bang chir cai va chudi gia tri (string) twong
ung nhu hinh.

Tir ngir Gen Z

Local 1238 segments 8 Hits

Tingll Index  String Tirloal  String Binh nghia tiéhg Viet  String ©|nh nghia tiéng Anh  String Vidy - String

Be da Danh tir Ca dugc sy gitp 33, haw th... Get the help and support of... A thing chic tir nhan vién |...
BE pink Biing tir Aj d8 bigt ban |4 béng {"bé... “The balloon popped” or sla... Ham qua ba me A thiy chu ...
BFF Cym 1l taf dov Ban than, nguii ban ma ban,.. Best triend forever BFF ola ti la H, ciu &y udn..

Hinh 3. Céu triic kho dit liéu tong ciia Tir dién ngon ngit Gen Z trén nén tang Coze Al

- Viét 10i chao (open text) va goi y céu hoi mo dau (opening questlon) cho chatbot, kich thich
nguol dung giao tiép nhu: “Xin chao! Ban muén tra ciru tir ngit nao trong Tir dién ngon ngir Gen
Z?”; “Hay nhdp tie ngiv ban muon tra cliu dé nhdn dwoc giai nghia va vi du.”; “Cung cap cho toi 3
cau noi trending hi¢n nay. . Tiép tuc, viét goi y cau hoi (Auto-suggestion) nbi tlep cau tra 101 cho cau
hoi cubi cia ngum dung voi chatbot. Céc cau cau hoi goi ¥ can thod man yéu cau: Khong tao cau hoi
ma ngudi dung ¢6 thé da biét cau tra 10i, hodc khong lién quan dén chu dé hién tai; tao ra cau hoi
ngin gon va rd rang (it hon 15 tir); khong tao ra cac cau hoi giong hodc twong ty nhau. Vi dy nhitng
cau hoi goi y phd bién dé khai thac chatbot Tir dién ngon ngit Gen Z ¢6 thé 1a: “Gidi thich thém vé
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tinh huong sir dung tir ngit nay.”; “Cho téi thém vi du khéc vé cach dimg tir ngir nay.”; “Nguon goc
tr nay o dau?”, ...

- Tao céc chatbot con theo muc dich chuyén biét trén nén tang kho dir liéu Gen Z téng da co, su
dung chire nang Add node 2> Agent = Add va 13p lai quy trinh tao nhu véi chatbot tong. Trong khi
viét cau 1énh khai tao va mé ta cac tinh nang (applicable scenarios) cua chatbot con, can lam 15 vai
trd cua chatbot con, vi du: “Ban la mét chuyén gia sang tao cau do giip nguwoi ding hiéu nghia ciia
ter ngit Gen Z,...”; “Ban la mot chuyén gia dit liéu co nhiém vu thu thdp va phdan loai tie ngit Gen Z
dé bé sung vao kho kién thirc (knowledge) hién tai,...”, “Ban la mét hoa si minh hoa tai ba, chuyén
vé phong cdch sketch véi mau sdc twoi sang, kiéu do h()a 2D, nét vé mém mai va thanh manh”... va
lam 16 cac ki nang ma chatbot con can c6. Cac chatbot con ¢6 thé dugc tiép tuc phat trién thém theo
nhu cdu thye tién ciia ngudi ding. Sau khi hoan thanh, tich hgp chatbot con vao chatbot tong.

Budc 4: Nhin "Publish" dé tao chatbot Tir dién ngén ngiv Gen Z; copy doan ma tich hop dé dua
chatbot tir nén tang Coze Al 1én website https://gen-z-dictionary.netlify.app/ da chuan bj.

Budc 5: Xuit ban chatbot 1én website bang ciach md trinh chinh sira ma ngudon HTML ciia website
https://gen-z-dictionary.netlify.app/, chén doan ma tich hop cia chatbot do Coze Al cung cép. San
pham trai nghiém trén website nhu sau:

%

Sau khi truy cdp vao website,
bam chon icon nhur trén & goc trai
bén duwéi man hinh dé sir dung
chatbot Tir dién ngén ngi¥ Gen Z

Vui lang quét QR Code dé truy cdp
website Tir dién ngdn ngi¥ Gen Z

Hinh 4. Céch thirc truy cdp chatbot Tir dién ngon ngit Gen Z

Buéc 6: Kiém tra, chinh stra bd sung, cap nhat 1a cac hoat dong can thuc hién thuong xuyén, lién
tuc dé dam bao chatbot hoat dong dtng nhu mong doi. Dya vao co sé dit liéu thu thap phan hoi tir
ngudi dung chatbot Tir dién ngén ngit Gen Z, ngudi thiét ké chatbot tiép tuc bd sung, cap nhat va
chinh xéac hoa dir li¢u. Hoat dong & bude 3 1ap lai vdi cac thao tac thu thap dit liéu (database), chuyén
thanh kién thire (knowledge) voi danh sach chi muc (index) va chudi tuong ung (string).

4.3. Dinh hwong sie dung chatbot nham hé tro gmo duc ki ndang gmo tiép s6

Tt chatbot Tir d‘zen ngén ngit Gen Z, thanh thiéu nién va nhimg nguoi thye hién cong tac gido duc
Ki nang glao tiép s6 cho thanh thiéu nién c6 thé khai thac theo nhiéu hudng khac nhau.

Pbi voi nguoi st dung ndi chung, chatbot Tir dién ngon ngit Gen Z nhu mot ngudi ban o voi
giong di€u than thién, ty nhién. Nguoi dung cod thé tra cru bang cach dat cau hoi hoac dua ra yéu cau
va nhan phan hdi tirc thi. Sau cau hoi nhdp vao, chatbot tiép tuc goi y nhitng ndi dung tiép theo. Kha
nang dinh huéng cua chatbot thé hién qua nhiing cau hoi goi ¥ nay nhu “Tw ngit nay nghia la gi?”;

“Nguon goc tir ngit nay ¢ dau?”; “Ldy thém vi du vé tir ngit nay.”; “Con c6 tir ngit ndo ciing cé i
nghia (chirc nang) nhu tir ngit nay khong?”,...Cac goi y xay dung dé duy tri cudc trd chuyén lién
mach voi ngu0’1 dung, huéng cho ho bict lua chon tir ngr phu hop voi hoan canh, dbi twong va muc
dich giao ti€p cuia minh. Khong chi 1a mt cong cu tra ctru hiru ich trén khdi dir liéu tap trung, chatbot
Tir dién ngon ngit Gen Z déng vai trd nhu mét trg i 4o déng hanh giup nhimg ngudi dung sir dung tir
ngit Gen Z hop i, tranh gay nhitng hiéu 1am khong dang co.

Dbi voi nhing ngucn dao tao ki ning giao tiép s6 cho thanh thiéu nién, chatbot c6 thé hd tro thiét
ké cac hoat dong gido duc viéc sir dung ngon ngir Gen Z mdt cach thu vi. Véi kha nang tich hop céac
plugins manh mé va da dang, tinh ning tao sinh phan hdi da phwong thic... , chatbot cung cap chudi
hoat dong c6 dinh hudng, tao ludng cong viée cho chatbot con dam nhi¢m. Thu nhét, co thé sir dung
chatbot con dé tao thé tir vung (flashcard), cung cip tir ngit Gen Z kém hinh anh minh hoa sinh dong,
gitip ngudi dung hiéu rd hon vé tir ngit va ghi nhé 1au hon. Thé tir vung gdm hai mit, c6 thé linh hoat
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thiét ké theo nhiém vu hoc tap. Chang han: Mot mat 1a tr nglt Gen Z, mat con lai 1a giai nghia tir nglr
va néu nglr canh st dung do; mot mat 1a tir ngit Gen Z tiéng Viét, mat con lai 1a tir nglt Gen Z dbi
dich tiéng Anh; mot mit 1a tinh hudng hoi thoai ¢ sir dung tir ngit Gen Z, mat con lai néu nghia cta
tu ngit do,... Khi tao dugc bd thé tir vung, nguoi dao tao ki nang co6 thé t6 chuc nhiing trd choi ghi
nhé tir ngit Gen Z theo nhom ngudi hoc. Vi du véi tir “chill”: Mat thir nhét cua thé c6 thé 1a: Tinh
hudng st dung: A: "Cudi tudn ndy cdu dinh lam gi?" B: "Minh chi mudn ¢ nha va chill théi.”; mat
con lai: Nghia cua tir “chill” trong tinh hubng do: "chill” nghia 1a thu gidn, nghi ngoi. Thir hai, c6 thé
st dung chatbot soan kich ban tinh hnéng giao tiép dé giup thanh thiéu nién niéu 10 cach su dung tur
ngit Gen Z trong cac ngir canh cu thé. Thém vao do, tir cac kich ban, co thé tiép tuc chuyén thanh
video minh hoa sinh dong dé nguoi hoc dé dang nim bat tinh hudng sir dung tir ngit Gen Z. Cac
plugin Al tich hop v6i chatbot Tir dién ngon ngit Gen Z nhu Capcut, DALL-E, BingChat,... cung cap
tinh nang v€ hinh minh hoa, xay dung video phu hop véi tinh huéng mot cach nhanh chéng. Cac san
pham da phwong thirc nay glup nguoi hoc tieép can voi ngdn nglt Gen Z thi vi va hiéu qué hon. Thir
ba, nguoi dao tao ki nang giao tiép c6 thé sir dung chatbot dé tao céu db (qulz) dang trac nghiém,
dién tir vao chd tréng, chon tir ngir phu hop ngit canh; té chirc cudc thi db vui thir thach hiéu biét vé
ngodn nglr Gen Z. Viée tham gia db vui s€ gilip nguoi hoc cung ¢b hiéu blet vé ngdn ngir Gen Z, nhan
biét 15i trong su dung. Thur tu, co thé sir dung chatbot tao nhiing chi de rén luyen ngdn nglr, giap
ngudi hoe biét sir dung ngdn ngir Gen Z nhu mot ki thudt tu tor & mot so pham vi nhu vi€t blog xay
dung hinh dnh ca nhén tich cuec, viét quang cao thuong mai dién tu, viét noi dung truyén thong cho
gioi tre,.. Bang cach dung tr nglr Gen Z, nguoi viét co thé 1am cho noi dung cia minh tr¢' nén hap
dan hon voi nhom doc gia tré tudi. Tir nglr Gen Z trong quang cdo gip tao nén dlem nhan cam xue,
ting mirc d6 biéu cam cia thong diép, chang han: Thay vi viét: “San phédm nay rat tét!”, ¢ thé viét:
“San pham nay chét nhw nwéce car". Ngoai ra, trong cdc bai truyén thong trén mang xa hoi, video
YouTube, bai dang Instagram, nguoi viét str dung tir ngit Gen Z hop 1i s€ g1up tang cuong kha nang
két ndi v6i nhom xa hdi cua minh. Mot bai dang Instagram vé thoi trang cho gidi tré sir dung tir "chat
choi" dé mé ta mot bd trang phuc cé tinh, sanh di¢u va doi khi c6 chut ndi loan hin s& d& dang thu
hut sy cht ¥ cta nhitng nguoi dong trang lira.
Dudi day 1a mot s6 hinh anh minh hoa cho tinh nang cua chatbot:

0 coze kS a

{\ Tir dién ngén ngil Gen Z B 40 ngbn ng Gen Z

rang phang
miu 4de, vl nit

in chia! Ban musn tra edu i ngll nde treng Tir dish ngén Tir "BFF" 14 viét tat cia cum tir "Best friend

gl Gen 27 forever” trong tiéng Aink. & nghia 1 “Ban thin®
nigudi ban md ban & mai quan hé thin thist

" gdn bé va tin tudng cao. Bay 1a mdt cum oty

i AR nQE. e mida tra alu, o nalia duc 1Al nghte ! de dude s dung d€ chl mit ngudi ban ma ban
= coi b bian than nhat va musn suy i mai quan
hé 13w dbi, Vi du vE cach s dl:n; i nay: “BFF

ciia b1 14 H, cdu 8y lugn ding hanh cing 181

trang cude séng.”

Hinh 5. Mét s6 tinh nang cia chatbot Tir dién ngon ngit Gen Z
Nhin chung, nhiing nguol dao tao vé ki nang giao tiép sb cho thanh thleu nién con c6 thé bd sung
thém nhi€u ludng cong viéc khac, dap ting linh hoat theo s¢ thich, nhu cau cua ddi tugng thanh thiéu
nién cu thé. Chatbot Tir dién ngén ngit Gen Z ¢ wu thé nbi troi trong vi€e tao co hdi cho cac nha gido
duc phat huy phuong phap su pham sang tao, vira khai thic ngudn dit liéu khoa hoc duge cung cap,
vira cap nhat nguon dir liéu méi bd sung va tan dung nhiéu tinh ning tha vi cua cac plugin Al tich
hop véi nén tang Coze Al
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5. Két luan

Trén co s& nghién ciru déc diém cua thé hé Z, ngdn ngir mang, ngdn ngt Gen Z, cong ngh¢
chatbot, bai viét dé xuét xay dung chatbot Tir dién ngon ngit Gen Z hé tro gido duc ki ning giao tiép
s6 cho thanh thiéu nién trén nén tang chatbot Coze Al. Khéi dit liéu duge thu thap tir cac mang xa hoi
va giao tiép thuc té. Quy trinh xay dung chatbot bao gdm sau budc: chudn bi ciu trac dit liéu dau
vao0, cau hinh chatbot, thiét 1ap tinh ning va nén tang dir liéu, tich hop chatbot 1én website, kiém tra,
chinh sira, bd sung, cap nhat. Chatbot Tir dién ngén ngit Gen Z cung cip mot cong cu hd trg hiru ich
gitip thanh thiéu nién c6 thé tra ctru ¥ nghia Vé cach thuc sit dung ngén ngir Gen Z nhanh chéng,
tuong tac voi chatbot nhu mot nguoi ban “d0” thong qua hinh thirc cudc thoai tro chuyén ty nhién.
Chatbot duoc xay dung trén nén tang dir lleu thu thap ndi bo, tich hop thé manh cua mo hinh dir ligu
16n tir plugin chatGPT4. Do do, chatbot c6 kha nang g01 y nhiing ngu canh giao tiép da dang, sinh
d6ng; tao sinh dwoc cac san pham da phuong thirc thi vi phu hop thé gidi sé hién nay.

Chatbot Tir dién ngon ngir Gen Z 1a mot y tuong ung dung klen thire lién nganh ngdn nglr hoc va
cong nghé tri tu¢ nhan tao. San pham mai budc dau duoc phat trién va s@ tlep tuc dugc hoan thién,
cap nhat dir liéu theo thoi gian dé dap tmg nhu cdu cta ngudi dung. Trong giai doan budc dau phat
trién, chung t6i da nhén thay can phai bd sung két qua phan tich dit liéu thuc nghlem tr phan hoi cia
nguoi dung dé danh gia chinh xéac hon hiéu qua cua chatbot; trén co s¢ do tlep tuc cai tién, hoan thién
hé thong. Bai toan nay s& dugc tiép tuc giai quyét trong cac nghién ctru giai doan tiép theo. Trudc lan
song tri tué nhan tao phat trién manh mé hién nay, twong lai s& c6 nhiéu chatbot dwoc xay dung phuc
vu cho cac nhiém vu da dang trong nghién ctru va gido duc ngdn ngi.

TAI LIEU THAM KHAO
Tieéng Viét . i o i
1. B6 Thong tin va Truyén thong (2021), Cam nang chuyén doéi so, Nxb Thong tin va Truyén
thong.

2. Luong Thi Hién, Pham Ngoc Minh, B3 Minh Trang (2024), “Xay dung tir dién online ngén
ngit Gen Z nham hd tro ki ning giao tiép sd cho thanh thiéu nién", Tap chi Thiét bi Gido
duc, S4 5.

3. Nguyén Vin Khang (2012), Ngon ngir hoc xd héi, Nxb Gido duc Viét Nam.

4. Nguyén Van Khang (2019), Ngén ngit mang-Bién thé ngdn ngit trén mang tiéng Viét. Nxb
Pai hoc Quéc gia Ha No6i

5. Db Thuy Trang (2018), Ngén ngir gidi tré qua phirong tién truyén théng, Luan an Tién si
Ngon ngit hoc, Truong Pai hoc Khoa hoc, Hué.

Tiéng Anh

6. Benson, S. (2024), Gen Z Dictionary A to Z + Emojis, Independently published.

7. Chen Y., Jensen S., Albert L.J, Gupta S., Lee T. (2023), "Artificial Intelligence (AI) Student
Assistants in the Classroom: Designing Chatbots to Support Student Success" Information
Systems Frontiers, Springer, vol.25 (1), 161-182. DOI: https://doi.org/10.1007/s10796-022-
10291-4

8. Francis, T., & Hoefel, F. (2018), ““True Gen”: Generation Z and its implications for
companies”, McKinsey & Company, Vol.12, 1-10.

9. Gwo-Jen Hwang & Ching-Yi Chang (2023), “A review of opportunities and challenges of
chatbots in education”, Interactive Learning Environments. DOI:
https://doi.org/10.1080/10494820.2021.1952615

10. Harrison, D. (2024), Gen Z A-Z Slang Dictionary, Independently published.

11. Henderson, A. (2024), Gen Z Ultimate A-Z Dictionary Guide, Independently published.

12. King, K. (2020), The Gen Z Dictionary, 80/20 Agency.

13. Levickaite, R. (2010), “Generations X, Y, Z: How social networks form the concept of the
world without borders (the case of Lithuania)”. Limes: Cultural Regionalistics, Vol.3 (2),
170 -183. DOI: https://doi.org/10.3846/limes.2010.17



18

NGON NGU & POI SONG S6 7(356)-2024

14. Labadze, L., Grigolia, M. & Machaidze, L. (2023), “Role of AI chatbots in education:
systematic literature review”. International Journal of Educational Technology in Higher
Education, Vol.20, No.56, DOI: https://doi.org/10.1186/s41239-024-00461-6

15. Magano, J., Silva, C., Figueiredo, C., Vitoria, A., Nogueira, T., & Dinis, M. (2020),
“Generation Z: Fitting Project Management Soft Skills Competencies - A Mixed-Method
Approach”, Education Sciences, Vol10 (7), DOI: https://doi.org/10.3390/educsci10070187

16. Prensky, M. (2001), "Digital Natives, Digital Immigrants Part 1", On the Horizon, Vol. 9 (5),
1-6, DOL: https://doi.org/10.1108/10748120110424816

17. Tamrakar, R., & Wani, N. (2021), “Design and Development of CHATBOT: A Review”,
International conference on Latest Trends in Civil, Mechanical and Electrical Engineering,
NIT Bhopal - April 12-13, 2021. https://www.researchgate.net/profile/Rohit-
Tamrakar/publication

17. Tapscott, D. (1998), Growing up Digital: The Rise of the Net Generation, New York:

McGraw-Hill.

WEBSITE:

18. Coze User Guide. https://www.coze.com/docs/guides/welcome? lang=en

Developing a Gen Z Language Dictionary chatbot
for educating digital communication skills to adolescents
Abstract: This article investigates the characteristics of Vietnamese Gen Z language using a

dataset comprising 1250 words and 250 phrases collected from social media platforms and real-life
communication. The collected words were indexed and annotated with semantic features, usage
contexts, examples, and English equivalents. Based on this dataset, the article suggests a solution for
developing a Gen Z Language Dictionary chatbot on the Coze Al platform to support digital
communication skills education for adolescents. The chatbot development process consists of six
steps: registration, chatbot configuration, feature and knowledge base setup, website integration,
testing, and updates. The chatbot facilitates Gen Z language Q&A and assists educators in organizing
various digital communication skills education activities, such as creating flashcards, scenario scripts,
illustrative videos, and quizzes.

Key words: chatbot; dictionary; Gen Z language; education; digital communication skills.



