S6 8(357)-2024 NGON NGU & POI SONG 57

[NGOAINGU VOI BAN NGU |

HOAT PONG HO TRQ HQC TAP THEO PHUONG THU'C

HOQC KET HQP TAI CAC LOP ANH VAN CO BAN

LE THI THANH HAI*

TOM TAT: Nghién ctru nay tim hiéu viéc &p dung hoat dong hd tro hoc tap tai cac 16p anh van co
ban theo phuong thirc hoc két hop cho sinh vién khong chuyén ngir bac dai hoc. Nghién ctru sir dung
phuong phap nghién ctru két hop dang chudi. Két qua dinh lwong dugc thu thip va xu li trudc bang
ban hoi voi 202 phiéu tra 16i cia sinh vién. Cau hoi phong van siu duoc xdy dung sau khi c6 két qua
dinh lugng, tap trung vao giai thich va lam 15 cho két qua dinh lugng da thu dugc. 15 trong sb cac
sinh vién ¢ tham gia khao sat duge moi phong van nhom. Két qua cho thdy viéc ap dung hoat dong
hd tro hoc tap theo cac céu phan khac nhau cua phuong thirc hoc két hop 6 khac nhau. Vi¢e ap dung
hoat dong hd tro hoc tap twong ddi phu hop va hiéu qua theo hinh thirc truyén thong tai 16p hoac truc
tuyén dong thoi, nhung lai con nhiéu han ché khi tién hanh theo phuong thirc tryc tuyén khong dong
thoi (LMS). Két qua nghién ctru goi ¥, tuy phuong phap giang day khong thay dbi, viée ap dung va
lua chon k¥ thudt giang day can nhiing diéu chinh khi phuong thirc gidng day thay dbi tir truyén
thdng sang két hop. Két luan ciing dan dén mot s6 goi y cho viée phat trién nghiép vu cho gido vién
trong thoi gian tdi.

TU KHOA: hoat dong hd tro hoc tap; hoc két hop; day va hoc ngoai ngif; phat trién nghiép vu;
cong ngh¢.

NHAN BALI: 07/06/2024. BIEN TAP-CHINH SUA-DUYET DANG: 03/08/2024
1. M¢ dau

Ngay nay, khoa hoc cong nghé phat trién vuot bac va co anh hudng ngay cang sau rong vao moi
mit cua doi sdng xa hoi, trong d6 co gido duc. Dic biét ké tir sau dai dich Covid-19, mét sé phuong
thirc day hoc méi ¢6 ap dung cong nghé duoc duy tri, phat trién va chi trong do nhing wu viét ma nd
dem lai (Nambiar, 2020). Tai truong dai hoc noi nghién ctru dugc tién hanh, phuong thire day hoc Kkét
hop (blended-learning) dwoc dua vao 4p dung tir nim 2020 va duy tri cho dén nay. Déi véi cac 16p
Anh vin co ban (AVCB) cho sinh vién khong chuyén ngit, hinh thirc hoc két hop duwoc quy dinh gdm
ba cau phan: tryc tuyén khong dong thot qua hé thdng quan 1y hoc tap (LMS), truc tuyén dong thoi
qua zoom hodc google meet, va truc tiép tai 16p theo phuong thirc truyen thong (f2f). Thoi gian truc
tuyén dong thoi va tryc tiép phai dam bao thoi luong chuong trinh, phan tir hoc trén LMS chi mang
tinh bd sung, giup sinh vién ti hoc thém hodc xem lai bai néu can.

Vay khi phuong thurc hoc tap thay (101 cac phuong phap giang day néi chung va ky thuat giang
day noi riéng duoc 4p dung ra sao, c6 can phai thay d6i hodc diéu chinh cho phu hop véi phuong
thirc m¢i hay khong, hi¢u qua nhu thé nao 1a diéu can dugc quan tim. Nghién ctru nay nham tra 1o
cac cau hoi trén ddi v6i hoat dong hd trg hoc tap (HPHTHT), 1a mét chién luge trong phuong phap
giang day nham hd trg cho ngudi hoc tién bd hogc dat két qua nhuy mong mudn. Cu thé, nghién ctru
tim hiéu viéc 4p dung HDHTHT theo ba ciu phan cua phuong thire hoc két hop cho mén AVCB 3
danh cho sinh vién khéng chuyén ngit & mot truong dai hoc & mién Trung Viét Nam.

2. Cos6liluin

2.1. Hoat djng hé tro hoc tip

HDHTHT la cum tir chuyén dich nghia cua tir tiéng Anh scaffolding, khai niém dé chi nhiing hd
trg' tire thoi tir phia gido vién, chuyén gia, nguoi 1on hon, sinh vién gioi hon, v.v. nham gitp nguoi
hoc giai quyét duoc van dé hodc thuc hién duoc nhimmg hoat dong, nhiém vu ma ho khong thé thuc
hién mdt minh (Vygosky, 1978).

HDHTHT la mét khai niém rong, co thé hiéu nhu chién lugc hodc ki thuat. Viéc phan tich va téng
hop cac nghién ctru lién quan cho thay sy phan loai HDHTHT kha da dang va c6 sy khac biét vé chi
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tiét giita cac chuyén gia, tuy nhién vé co ban c6 thé phan chia thanh cac nhom sau day:

-Phan chia theo chirc nang: HDHTHT c¢6 thé dwoc phén thanh céc dang thirc nhu hd trg siéu nhan
thie, hd tro khai niém, hd trg quy trinh, hd trg chién luoc, hd tro ki thuat, hd tro ndi dung, hd tro cam
xtc, hd trg van hoa-xa hoi, v.v. Pay ciing 14 cach phan chia phé bién nhét, duoc nhiéu nha nghién
ctru lya chon (Pinh, 2016).

- Phan chia theo phuong thirc: véi cac khai niém nhu hd trg dong cip, hd trg théng qua cong cu,
hd tro mot-mot (mot giao vién cho mot (nhom) sinh vién) (Belland, 2014).

- Phan chia theo co ché/ phuong tién: véi cac dang thirc nhu cung cdp phan hoi, cho goi ¥, hudng
dan, giai thich, 1am méu va dat cau hoi (Van de Pol va cong su, 2010). Viéc phan chia theo co ché
duogc cho 1a gin giéng voi ki thuat hd trg, do d6 viée phan chia khé chi tiét va co thé co rat nhiéu loai
hd tro hoc tap khac nhau (Van de Pol va cong su, 2010).

2.2. Hoat djng hé tro hoc tip theo phwong thirc hoc két hop

Nhu tén goi cua no, phuong thirc hoc két hop vé co ban 1a sy két hop ca hai phuong thirc hoc truc
tiép va truc tuyén (Granham, 2006; Koohang, 2009), sy khac biét cua phuong thirc hoc két hop so
vo1 phuong thie hoc truyén thong 1a & sy két hop va van dung cong ngh¢ vao day va hoc. Chinh vi
vy, v¢ mat phuong phap, HDHTHT do6i voi phuong thirc hoc két hgp cling twong ty nhu trong
phuong thirc hoc truyén thdng, ngoai trir viée két hop thém su hd trg v& mit cong ngh¢ (Amelia va
cong sy, 2020). Mat khac, do trong thuc té ap dung, phuong thic hoc Kkét hop co nhiéu dic thu va
khac biét so vo1 phuong thire truyén thdng & cau phan hoc khong dong thoi (asynchronous) nén s& co
mdt s khac biét so véi hoc truc tlep hay tham chi truc tuyén dong thoi. HDHTHT khi p dung theo
phuong thire hoc két hop do dé cin c6 nhitng diéu chinh, nhit 1a déi véi cdu phan hoc truc tuyén
khong ddng thoi qua LMS.

Cén ctr vao cach phan chia HDHTHT cua cac chuyén gia trudc day cling nhu dac thu cua phuong
thirc hoc két hop, Nguyén (2022) di téng hop, dé xuat mot sé van dé can chi y khi 4p dung
HDBHTHT cho cac 16p hoc c6 st dung cong ngh¢ nhu sau:

- HDHTHT tai céc 16p hoc theo phuong thirc két hop can dam bao yéu cau dic thi cia timg nhom
cAu thanh cia n6. Vi phuong thire truc tuyén khong dong thoi, cin chu trong hd trg ¢b dinh, trong
d6 phai chi tiét hoa cac huéng dan trén LMS dé nguoi hoc ¢o thé tu hoc va tu tiép quan viéc hoc.
Gi4o vién can ting cudng va tdi uu hoa hiéu qua cua viée tw hoc trén LMS théng qua cac HDHTHT
nhu chuyén déan sang cac hinh thirc hd tro ddng cép va hd tro tw than, bd sung hd tro k¥ thuit, ting
cudng cac hinh thirc hd trg hoc tap ndi dung, hd trg ngoén ngit, va hd trg cdm xtic qua hinh thirc phan
hoi (feedback), ting cu’(‘)‘ng ki thuat kiém tra danh gia thuong Xuyén (formative assessment)

- HDHTHT khi tién hanh theo phuong thirc dong thoi (truc tuyen hoic truc tiép), can linh hoat bo
sung cac hoat dong ho trg theo ngit canh. Vi viéc hoc truc tuyén qua zoom, google meet, cac
HDHTHT giao vién can chi ¥ ¥ uu tién nhom hoat dong hd trg cam xuc, hoat dong hd trg vin hod xa
hoi.

2.4. Cdc nghién ciru lién quan dén dé tai

C6 thé néi, viée phan tich va tong hop cac nghién ctru lién quan cho thay sw quan tim dic biét ciia
nhiéu chuyén gia vé HDHTHT va viéc ap dung ki thuat nay trong gido duc néi chung va trong giang
day ngon ngir noi riéng (Amelia va cong sy, 2020; Deschacht va Goeman, 2015; Graham, 2006;
Satoso, 2010). Tuy nhién, viéc tim hiéu HPHTHT trong linh vuc ngdn ngi theo phuong thirc hoc
truc tuyén hodc két hop con kha han ché. Cac nghién ctru dugc tim thiy ciing chu yéu ¢ nude ngoai,
cac nghién ctru lién quan trong nuéce hiu nhu vang bong. Ngoai cac nghién ciru vé HDHTHT dbi voéi
tung ki nang (Bui, 2015; Duong, 2020; Nguyén, 2013) trong cac 16p hoc truyen thdng; chi c6 nghién
ctru ciia Dinh (2016) tim hleu HPHTHT theo hinh thirc 16p hoc tryc tuyén. Hau nhu khong tim dugc
cac nghién ciru lién quan vé HDHTHT trong céc 16p hoc ngén ngit theo phuong thire két hop & Viét
Nam. iy chinh 1a phan khuyét trong nghién ctru ma dé tai ndy mudn tim cau tra 16i. Ngoai ra, tuy
HPHTHT dugc ap dung cho ngudi hoc nhung lai thuong duoc nhin nhan nhu mot hoat dong dén tir
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bén ngoai, do mot dbi twong khac cung cép (scaffolder) con ngudi hoc chi 1a nhan t6 bi dong
(receiver, scaffoldee), nhan su hd tro tir bén ngoai, thiéu di su chu dong va sy lya chon cho ban than.
Vi chu thé cta viéc hoc 1a nguoi hoc, nghién ciru mudn dtng trén quan diém, nhin nhan cua nguoi
hoc ddi v6i mot hoat déng gitp cho viée hoc: HDHTHT. Chinh vi vdy, tim hiéu phan hdi cua ngudi
hoc d6i véi HPHTHT trong cac 10p hoc tiéng Anh theo phuong thic két hop 1a muc tiéu ctia nghién
clru nay.

3. Phuong phap nghién ciru

3.1. Déi twong tham gia khdo sit

Sinh vién cta 7 nhom 16p dang hoc tiéng Anh co ban (AVCB) 3 dugc moi tham gia khao sat. Bay
1a sinh vién c6 chuyén nganh khong phai tiéng Anh, tham gia hoc cac chwong trinh AVCB 1, 2 va 3
lam diéu kién dat chuin diu ra B1 bac dai hoc. Nghién ctru diéu tra trén cac nhém 16p AVCB 3, tlrc
hoc ky cudi ciia chuwong trinh, do d6 di c6 trai nghiém hoc Anh vin theo phuong thire két hop véi cac
ky hoc trudc d6. Tong s6 sinh vién duge phat bang khao sat 1a 233, c6 220 phiéu tra 11 dugc thu vé
v6i 202 phiu hop 16. 15 sinh vién trong s6 d6 dwgc lira chon tham gia phong vin nhom trén tinh than
tu nguyén.

3.2. Cong cu va tién trinh thu so liéu

1) Phiéu khao sdt:

Phiéu khao sat duoc thiét ké gdm 2 phan: phan md dau va phan chinh. Phan mo dau dung dé giai
thich cac khai niém lién quan va muc dich cta ban khao sat. Phan chinh cta ban khao sat gdm 30 cau
hoi dong 1a 30 phat biéu duoc xdy dung dya trén viéc tong hop cac khuyén nghi vé viée to chirc cac
HDHTHT khi tién hanh theo phwong thirc hoc két hop. Cac cau hoi duoc duge xay dung thanh phat
biéu v&i lya chon 1a thang do 5 bac duoc ma hoa tir 1 dén 5 theo hmh thire ti 1€ thuan: so cang lorn thé
hién mirc d6 dong ¥ cang cao. Cu thé, 1: “hodn toan khong dong ¥, 2: “hau nhi khong dong ¥, 3:
“khong y kién”, 4: “dong y mot phan”, 5: “hodn todn dong »”; tap trung vao 4 nhom van dé gdm: thuc
té ap dung cac HDHTHT trén LMS (cau 1-9), khi tién hanh day truc tuyén qua zoom/ google meet
(céu 10-16), khi day truc tiép (cau 17- 24) va thai d6 cua sinh vién dbi véi cac hoat dong nay (cau 25-
30). 220/233 phiéu tra 10i duogc thu vé, xir 1i va loc cac phleu khong dam bao tinh tin cdy (b6 tréng
nhiéu phan hodc danh ddng nhit 1 phuong an tra 10i cho hau hét cau tra 101 trong ban hoi). C6 202
phiéu thoa man tinh tin cay, dugc stir dung va nhép liéu dé phan tich.

2) Phéng van:

Sau khi xir 1i va thu sb lidu tir phiéu khéo sat, 15 trong s cac sinh vién da tham gia khao sat dwoc
moi phong van sdu theo nhém, mdi nhéom cé 4-6 sinh vién. Phong van dwoc thuc hién bang tiéng
Viét dé thi sinh cam thiy thoai mai va dé chia sé. Cac cau hoi phong van cé lién quan chit ché voi
ndi dung ban khao sat, dugc xiy dung trén co s& két qua phan tich dinh lugng ban dau nham giai
thich sau cho s liéu dinh luong. Ngudi nghién ctru lan luot dat cau hoi dé timg sinh vién tra 104,
dong thoi khuyén khich cac sinh vién tranh luan khi thiy c6 ¥ kién trai chiéu hodc bo sung y kién 1an
nhau trong qué trinh phong van. Qua phong van, sinh vién chia sé sdu hon vé nhiing trai nghiém, cam
nhan ciing nhu dua ra nhirng dé xuét cta ho.

3.3. Phwong phdp xir li va phén tich sé liéu

S6 liéu d6i vi cac cau hoi dong (30 phat biéu) tir phiéu khao sat dugc thong ké va phan tich bang
phan mém SPSS. S6 lidu dugc chay Cronbach’s Alpha dé tinh d tin cdy. Két qua a= 740> .70; dam
bao d6 tin cdy cua sb liéu theo khuyén cao. Cac phat biéu dugc tinh theo gia tri trung binh (Mean),
v6i do 1éch chuin (SD). S6 lidu duge phan tich theo gia tri trung binh ctua nhém van dé (cluster) va
tirng phat biéu dé 1am 13 y nghia. Dit lidu tir phong van duoc chuyén bién, mi hoa theo chi dé, chu
diém. Dit liéu mot s6 doan trich dién hinh tir phong van duogc trinh bay ctng voi tén gia cua sinh vién
dé bao vé thong tin ca nhan cua ngudi tham gia nghién ciru. Ngoai ra, & phan trinh bay két qua
nghién ctru, s6 liéu dinh tinh tir phong van duoc 16ng ghép vao nhitng doan phén tich va thao luan
lién quan voi s6 liéu dinh lugng tr ban khao sat.



60 NGON NGU & POI SONG S6 8(357)-2024

4. Két qua khao sat va thio luin

4.1. Két qud chung cho bon nhém vin dé

Bang 1 trinh bay gia tri trung binh vé phan hdi cua sinh vién dbi voi thuc té trién khai HDHTHT
tai cac 10p AVCB 3 cho sinh vién khong chuyén ngir theo phwong thirc day hoc két hop. Két qua cho
thdy gi4 tri trung binh dao dong tir 3.02 dén 3.83, chi dat mic 3 va dudi 4 ciia thang do nam bac,
tuong (mg voi khoang tir “khong y kién” dén “dong y mot phan”. Trong 6 HDHTHT khi hoc tryc
tuyén qua zoom dugc sinh vién danh gia ¢ muirc cao nhit trong 4 nhém 1a 3.83 va HDHTHT trén
LMS dugc danh gia kém hiéu qua nhat voi gia tri trung binh 14 3.02. HDHTHT khi hoc tryc tiép
dugc danh gia muc trung binh 13 3.66, thai do cta sinh vién d6i voi HDHTHT néi chung ciing khong
cao, chi & muc 3.23. Piéu nay ching to thuc té trién khai HDHTHT theo phuong thirc hoc két hop
chua thuc sy hiéu qua. Chi tiét cho tirng nhom van dé duoc trinh bay trong cac muc tiép theo, duoc
10ng ghép véi két qua dinh tinh thu dugc tir va phong van.

Bing 1. Phan hoi ciia sinh vién vé viéc trién khai HDHTHT theo hinh thirc két hop

HDHTHT trén| HDHTHT khi hoc truc| HPHTHT khi Thai d6 cua sinh
LMS tuyén qua zoom hoc truc tiép vién vé HDHTHT
Mean 3.02 3.83 3.66 3.23
IN 202 202 202 202
S.D 266 465 377 402

4.2. Vé hoat dpng hé trg hoc tgp trén LMS
Bang 2 trinh bay chi tiét danh gia cua sinh vién vé HDHTHT trén LMS.
Bdng 2. Danh gia cua sinh vién vé HDHTHT trén LMS

Mean S.D
HDPHTHT trén LMS 3.02  .266
Hudng dan trén LMS cu thé, chi tiét, dé hicu 328 .709
Vi du trén LMS cu thé, dé 1am theo 331 .635
Sinh vién c6 thé d& dang thao tac véi phan mém 298 .669
Sinh vién co thé tuong tac voi gido vién trén LMS 2.64 .749
Sinh vién c6 thé tuong tic voi ban bé trén LMS 2.38 .765
Noi dung trén LMS hap dan vi ¢6 nhiéu hinh anh, videos 3.53 663
Gi4o vién phan hoi nhanh, kip thoi trén LMS 2.81 .803
Sinh vién c¢6 dong luc, dugc dong vién khi hoc trén LMS 290 .756
Céc hoat dong hoc tap dugc thiét ké tir dé dén kho, tir co ban dén nang cao 339 527

Mau: 202

Co thé noi, trong s6 9 phuong thirc hd trg hoc tap trén LMS nhu khuyén cdo, gié tri trung binh cua
nhém vén dé chi ndm & muc 3.02, tiém can 3 1a muc giita cua thang do nam bac, chimg to thai do
trung 1ap cua sinh vién dbi voi HDHTHT trén LMS. Cu thé, trong 9 phuong thirc, viéc cung cap
nhiéu videos, hinh anh minh hoa (hd trg cam xuc, hd trg ndi dung); thiét ké bai giang di tur thip dén
cao (hd trg nhan thirc va siéu nhéan thirc), cho vi du cu thé va co hudng dan cuy thé (hd trg ndi dung,
hd tro ngdn ngit, hd trg nhan thirc) dat gia tri trung binh twong mg lan luot 14 3.53, 3.39, 3.31 va
3.28. Pay la bon tiéu chi co gia tri trung binh gilta 3 va 4, thip hon mirc “dong ¥ mét phdn Sau
phuong thic hd trg hoc tap con lai déu dudi mirc 3, trong d6 nhimg ti€u chi c6 gia ti trung binh thap
nhit lan luot 1a 2.38, 2.64 va 2.98 tuong mg voi cic tiéu chi vé van dé twong tac nhu ‘sinh vién
twong tac voi ban be trén LMS”, “twong tac voi gido vién trén LM, tiwong tac voi phan mém” (hd
tro cam xuc, hd trg cong ngh¢, ho tro van hoa xa hoi). Nhu vay cac ho trg lién quan dén tuong tac
trén LMS nhan sy dong y thap nhét tir phia sinh vién. Céc tiéu chi con lai tuy khong thip nhu ba tiéu

t 1
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chi vé twong tac nhung ciing chi dat murc tiém cén 3, tirc trung 1ap hoac khong y kién dbi voi cac hinh
thtrc ho trg nay.

Khi tham gia phong van, thi sinh ciing cho biét cac hoat dong trién khai trén LMS ciing nhu hd tro
hoc tap trén LMS la chua hiéu qua. Theo phan anh cta sinh vién, nguyén nhan cua viéc kém hiéu qua
nay vira khach quan vira cht quan. Vé nguyén nhan cht quan, nhiéu sinh vién khong chu trong voi
mang ndi dung trén LMS do khong danh du thoi gian dé ty hoc (TS C, TS G), do noi dung trén LMS
dugc cho 1a khong khac nhiéu so v&i cac bai hoc truc tiép (TS F, TS J, TS N), do khong bat bude (TS
E, TS P). C6 thé thdy, tuy cac nguyén nhén nay khong thyc sy do ki thuat hoac phuong thirc hd tro
hoc tap trén LMS c6 van dé nhung lai anh hudng truc tiép dén dong co va sy quan tdm cua sinh vién
dbi voi phuong thirc hoc trén LMS 13 mot trong ba ciu phan cia hinh thirc hoc két hop. Cac nguyén
nhan gin véi cach thic tién hanh HPHTHT trén LMS c6 thé ké dén gdm viée chua xay dung duoc
cac hoat dong tha vi, thu hut sinh vién, viéc hudng dan, cho vi du chua du chi tiét va thuc su hd trg
dugc ngudi hoc, nhiéu bai tap sinh vién khong co duoc sy phan hdi truc tiép, kip thoi tir phia gido
vién khién sinh vién bi giam dong luc tu hoc. Mot sé chia sé dién hinh cua sinh vién nhu sau:

“Nhiéu hoat dong em thdy khé hiéu khéng biét cach lam...” (TS F)

“Cdc bai viét, bai néi sau khi ngp khong duwoc gidao vién sia ngay nén em ciing nan..." (TS C)

“Nhiéu bai lam xong khong biét minh sai dung o cho nao nén em khong muon lam tzep ” (TS K)

“Bai tdp trén LMS rdt nhiéu, toan tiéng Anh, méi lan vao LMS em c6 cam gidc mét moi, cang
thang.” (TS O)

“Cdc bai gidang em thich nghe truc tiép ¢ 16p hon, trén LMS thinh thoang m&i cé videos, con da
s6 cdc ndi dung bdi giang thi thay c6 chi ghi chii lai cdc van dé chinh nén em thdy khéong cé himg thii
hoc tap.” (TS N)

“C6 nhiéu bdi tdp ngit phdp tir vung duwoc dwa 1én dudi dang file word nén lam rat chén a” (TS
H)

Két qua nghién ctru trén vé HDHTHT trén LMS chung to viée thiét ké cac hoat - dong hoc tap trén
LMS cua giao vién, tuy thugc nhém ho trg ¢6 dinh, duoc tinh toan va chuan bi san tir trudc nhung
chua hiéu qua, chua phu hop v6i nhu cdu cua sinh vién cling nhu chua dap ing cac nguyén tac cua
HPHTHT khi tién hanh theo phwong thirc tryc tuyén khong dong thoi (qua LMS) nhu dé xuit ciia
Nguyén (2022).

4.3. Vé hoat dong hé tro hoc tip theo phwong thirc truc tuyén dong thoi

Bang 3 trinh bay chi tiét danh gi4 cta sinh vién vé HDHTHT theo hinh thirc hoc truc tuyén dong
thoi, d6i véi nhom nghién ctru hién tai, hinh thirc nay duoc tién hanh qua mot trong hai nén tang la
zoom hodc google meet.

Bing 3. Danh gid ciia sinh vién vé HDHTHT khi truc tuyén dong thoi

Mean S.D
HDHTHT theo phwong thirc truc tuyén dong thoi 3.83 .465
Hoc tryc tuyén dong thoi ¢6 nhiéu tro choi, hoat dong 402 858
Hoc tryc tuyén dong thoi gitp sinh vién 1am nhém, cip nhiéu 4.04 778
Gi4o vién thuong chuyén ngit nhiéu khi day truc tuyén qua zoom 3.76 783
Gido vién dung nhiéu hinh thirc dong vién, khen ngoi khi day tryc tuyén 403 791
ddng thoi
Gi4o vién cung cap nhiéu nguon tai li¢u, bai tap ngoai sach khi day truc 338 553
tuyén dong thoi
Sinh vién gop ¥, phan hoi cho nhau nhiéu khi hoc truc tuyén dong thoi 3.93 698
Giao vién sur dung nhiéu hinh anh, videos minh hoa khi day truc tuyén déng 4.11 815
thoi
Gi4o vién day nhiéu ngit phap, tir vung khi day truc tuyén dong thoi 343 765

Mau: 202
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Két qua danh gia chung d6i véi HDHTHT theo phuong thirc tryc tuyén df)ng thoi co6 gia tri trung
binh la 3.83, tiém cén vo1 muc 4 trong thang do 5 bac, tirc “dong ¥ mot phan Pay la nhém van dé
c¢6 két qua trung binh cao nhit. Piéu nay ciing déng nghia, trong ba céu phan cta phuong thic hoc
két hop, cac HDHTHT tién hanh trén phuong thire truc tuyén dong thoi dugce sinh vién danh gia cao
nhat. Cu thé, trong cac hinh thirc hd trg hoc tip trén zoom/ google meet, cac hinh thirc hd tro hoc tap
dugc gido vién sir dung nhiéu nhat gdm co sir dung hinh anh, videos minh hoa; cho sinh vién lam
vi€c theo nhom, cdp; thuong xuyén dong vién, khen ngoi sinh vién; va td chtrc nhiéu tro choi. Bén
phuong thirc hd trg hoc tap ndy c6 gia tri trung binh lan lugt 13 4.11, 4.04, 4.03 va 4.02, chi hoi cao
hon mtrc 4 cua thang do 5 bic, twong duong véi mac “dong y mét phan”. C6 thé thay cac phuong
thire hd trg hoc tip nay twong tng v&i cac nhom hd trg cam xuc, hd trg nhan thirc, hd tro dong cap va
ho tro van hoa xa hoi. Cac phuong thirc hd tro hoc tip nhan duoc két qua thip nhat bao gém cung
cap tai liéu, bai tap thém; day ngir phap, tr vung voi gid tri twong (mg va 3.38 va 3.43, nam giira mirc
“khong y kién” va “dong y mot phan”. Diéu nay co nghia gido vién it chu trong hd trg ngodn ngit, hd
trg noi dung hon so voi cac phuong thire hd tro nhu hd tro cam xtic va hd trg van hoa xa hoi, 1a
nhirng hd trg gitip tang dong luc va hung thi cho sinh vién.

Két qua phong van ciing thé hién su twong dong véi két qua khao sat dong thoi giai thich thém
cho két qua khao sat.

“Em thich dwoc hoc qua zoom nhdt vi ¢6 thuong t6 chike nhiéu tro choi nhuw kahoot, quizizz, vui
lim a” (TS A)

“Em thay hoc truc tuyen dong thoi ciing twong tir nhur khi hoc truec tzep nhung cdc bai tdp thuong
d‘u’o‘c o thiét ké cé sue ho tro cong nghé nhu kahoot nén em thay hdp dan” (TS M)

..CO thuwong cho xem tranh anh, video clips hon nén thay thich va dé hiéu a.” (TS F)

”Hoc trén zoom ciing cang thang ldm vi gido vién yéu cau tui em lam viéc nhém lién tuc, nhung
nho vy em hoc dwge nhiéu hon.” (TS H)

“Gido vién thwong dong vién tui em nhiéu hon khi hoc qua zoom hodc google meet...C6 khi ¢é
khen, hodc cho diém thuong, dzém cong...” (TSC).

Tuy nhlen ngoai y klen da sb thién vé cac diém tich cuc cua viéc 4p dung HDHTHT hop 1i va
hiéu qua, van c6 mot sO y kién trai chiéu. Pon clr mot vai chia sé sau déy vé cac han ché cia
HPHTHT khi trién khai day hoc theo phuong thirc trye tuyén dong thoi:

“Péi khi em khong hiéu bai nhung ciing ngai héi va chia sé trén zoom a” (TS T)

“Hoc truc tuyén qua google meet rdt dé bi phan tam a, nhing hic ¢6 gidang bai theo slides ld em
dé bi mat tap trung nhat’. (TS D)

“Em thdy sw ho tro' ciia gido vién chira hiéu qua. Gido vién chi gidng bai theo gido dn soan san
chir chwa hop véi trinh do cua ca lop.” (TS O)

C6 thé thay, d6i v6i phuong thirc truc tuyén dong thoi, HDHTHT cua gido vién chu trong vio cac
nhém hd trg cam xuc, hd tro van hoa xa hoi nén ting dugc dong co va himg thi cho sinh vién. Két
qua nay ciing dap tmg voi cac khuyén céo cia Nguyén (2022). Tuy nhién, gido vién chua c6 su linh
hoat ddi voi bai giang dé co duoc céac hoat dong hd tro mém/ hd trg theo nglr canh dat hi€u qua cao
hon.

4.4. Vé hoat dpng hé tro hoc tip theo phwong thirc truc tiép

Bing 4. Danh gic vé HDHTHT theo phwong thirc truc tiép

Mean S.D
HDHTHT tai lop (f2f) 3.66 377
Gido vién thuong giai thich tr ngilt, cach dung 3.96 .874
Gi4o vién thuong so d6 hoa bai hoc (mind-mapping) 3.33 592
Sinh vién thuong lam céac hoat dong va phan hdi theo nhdm, cip 3.38 621
Gido vién thuong da dang cac hinh thirc tuong tac 3.98 769

Gi4o vién thuong dat nhiéu cau hoi goi mé cho sinh vién 3.59 722
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Sinh vién thuong thuc hién hoat ddng dong nao 3.46 591
Sinh vién duoc khuyén khich tu 1am cau mau 3.92 .668
Mau: 202

baéy 1a nhom vén dé co két qua trung binh 1a 3.66, nim gitta thang 3 va 4 mirc “khong y kién” va
“dong ¥ mét phan”. Ngoai ra, két qua trung binh cua ting HDHTHT déu kha tuong ddng, dao dong
trong khoang gita 3 va 4 v&i mirc cao nhat 1a 3.98, 3.96 va 3.92 (tiém can 4) roi vao cac tiéu chi “da
dang cac hinh thirc tuong tac”, “giai thich tw ngir, cach dung” va “sinh vién tw lam cdu mau’; gia tri
thap nhét 1a 3. 33, 3.38 va 3.46 roi vao tiéu chi “so dé hod bai hoc”, “lam bai theo nhom, cap” va
“dong nao”. HDHTHT con lai “dat cdu hoi goi mo” c6 gia tri trung binh 1 3.59, nam ¢ mirc giira ctia
nhoém van de clng 1a muc gitra thang do 3 va 4. Nhu vy, tuy hiéu qua cia HDHTHT theo phuong
thirc truc tlep khong cao nhu dbi voi phuong thire truc tuyen ddng thoi nhung lai dugc danh gia kha
hai hoa va dong déu voi tit cac céac loai hinh, cac ki thuét hd tro hoc tap tir hd tro cam xuc, hd tro noi
dung, cho dén hd tro nhén thirc, hd tro siéu nhan thirc, hd trg vin hoa xa hoi.

Két qua chia sé tir phong van cho két qua twong dong véi két qua khao sat. Sinh vién khong qua
dé cao cac HDHTHT theo phuong thic truc tiép nhung ciing khong c¢6 v kién phan nan, thé hién qua
mot sb tra 161 ndi bat sau:

“Em thdy cac HDHTHT trén [6p ciing hiéu qud a...ciing giong cdac 16p hoc hoan toan theo
phirong thire truyén thong truce day” (TS B)

“C6 gido ciing tién hanh nhiéu hinh thire hé tro hoc tdp cho ching em, choi tro choi, ddt cau héi,
V.v...noi chung ciing tuy theo buéi hoc. Néu chiing em chua hiéu thi ¢6 gidng giai thém ...” (TS H)

“Co thuong khuyen khich tui em tu lam, neu khong duoc thi co moi lam mau...” (TS K)

C6 thé thiy, két qua phan tich dinh luong va dinh tinh déu cho thdy gido vién tién hanh nhiéu
phuong thirc hd trg hoc tap khac nhau khi tién hanh theo phwong thirc hoc truc tiép trén 16p. Ngoai
ra, két qua phong vén ciing cho thay gido vién kha chii trong hoat dong hd trg thich tng, tirc loai hinh
hd trg didc trung cua phuong thirc hoc trire tiép va ciing 1a diém manh cua viée hoc theo phuong thirc
nay. Diéu nay c6 thé duge li giai khi déy chinh la phuong thic day hoc ma giao vién dugc trang bi
nhiéu phuong phap va co nhiéu kinh nghiém nhat. Do dé, viéc giang day dung theo phuong phap va
khuyen c4o 1a didu tat yéu, khac v6i hai phuong thirc day hoc truc tuyén (dong thoi hoge khong ddng
thot) van méi la hon véi gido vién. Tuy nhién, gia tri trung binh chung ctiia nhom vén dé (3.66) chung
to sinh vién khong thé hién mirc déng ¥ cao voi phuong thire hoc nay. Diéu nay c6 thé do viéc phan
déu cho nhiéu loai hinh hd tro khac nhau lam giam tan suét va hiéu qua cua cac phuong thirc. Hodc
cling ¢6 thé do giam di su két hop cua cac hoat dong c6 hd tro cong nghé (nhu videos, hinh anh,
quizizz, kahoot, v.v.) khién cho cac hoat dong kém hung thii hodc khong di méi mé dé thu hit nguoi
hoc.

4.5. Thdi dp ciia sinh vién vé HDHTHT theo phwong thirc két hop

Bing 4. Thdi dj ciia sinh vién vé HPHTHT theo phwong thirc két hop

Mean S.D
Thai d ciia sinh vién d6i véi HDHTHT theo phwong thirc két hop 3.23  .402
Cac HDHTHT trén LMS 1a hop li 274 917
Cac HPHTHT theo phuong thirc truc tuyén dong thoi 1a phu hop 322 .648
Cac HDHTHT tai cac budi hoc f2f 14 hitu ich 3.59 .634
Cac HPHTHT theo phuong thirc két hop ¢ ¥ nghia hd tro voi sinh vién 2.88 .785
Cac HPHTHT theo phuong thirc két hop (tir ba cau phan) 1a hop li 3.10 .762
Phuong thirc hoc két hop ddi voi cac hoc phan TACN can duge duy tri 3.85 713

Mau: 202
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Gia tri trung binh chung ctiia nhém dat mirc 3.23, chi hoi cao hon muc gitta ciia thang do 5 bac
ching t6 sinh vién c6 thai do trung 1ap véi HDHTHT dang duoc tién hanh theo phuong thirc két hop
cho cac 16p AVCB hién nay. Véi cac danh gia chi tiét cho timg cAu phan trong phuong thtc két hop,
muirc danh gia d6i véi cac HDHTHT trén LMS 1a thip nhét, chi dat mtrc 2.74. Ngoai ra, danh gia cua
sinh vién vé hiéu qua ctia HDHTHT khi tong hop ca ba cdu phan lai ciing khong cao, véi gia tri 2.88
cho tinh hd trg va 3.10 cho tinh hop li ctia hoat dong ddi véi viée hoc cuia sinh vién. Pidu dang ngac
nhién 13 tuy cac két qua danh gia cho ting hinh thirc hd tro hoc tap riéng biét khong cao, sinh vién
van mong muén duy tri phuong thirc hoc két hop cho cac hoc phan AVCB, thé hién & gia tri trung
binh 3.85, gan véi mirc 4 (dong ¥ mot phan) cao nhit trong tat ca cic tiéu chi ciia nhom 4. Chia sé
ctia sinh vién qua phong van gitip lam rd diéu c6 vé nghich 1i nay, voi mot vai phat biéu dién hinh
nhu sau:

“Em thdy viéc két hop LMS véi day hoc dong thoi la hop li, chi can thdy cé hé tro nhiéu hon trén
LMS...” (TS F)

“Mong gido vién bé sung thém cdc videos bdi giang trén LMS dé chiing em ¢ thé tw hoc a ...
(TS B)

“Em nghi viéc day hoc theo phuong thirc két hop la hitu ich va phit hop, chi can lam cho cdc badi
tGp trén LMS dé hiéu dé ching em tw hoc la dwoe.” (TSN)

“Theo em cdc bai gidng trén zoom hay & I6p déu 6n, nhung viéc quan li va té chire bai giang trén
LMS chwa hiéu qua.” (TSH)

Nhu vay, trong 3 cau phan cua phuong thirc hoc két hop, sinh vién khong hai long véi cac
HDHTHT trén LMS nhung van c¢6 mong mudn duy tri phuong thirc hoc nay. Sinh vién mong mudn
gido vién xem xét va diéu chinh lai cac HDPHTHT theo phwong thirc truc tuyén khong dong thoi
(LMS) sao cho hop li hon.

5. Két luén

Nghién ciru cho thay viéc trién khai HDHTHT theo phuong thirc két hop cho cac 16p AVCB 3
danh cho sinh vién khong chuyén ngit bac dai hoc chua thyc sy hi¢u qua. Khi hoc truc tiép, tuy cac
HDHTHT chua thyc sy dugc sinh vién danh gia cao nhung phan hdi cua sinh vién cho thdy c6 su van
dung da dang va két hop nhleu ky thuét hd trg khac nhau tir hd trg vé ndi dung, nhan thire, si€u nhan
thirc cho dén cac hd trg vé vian hoa xa hoi, cam xuc, v.v. Ddi v6i phuong thire truc tuyén dong thoi,
sinh vién thé hién sy ddng ¥ & mirc twong ddi cao va cam thay himng tha véi viée hoc nhit, do gido
vién chu trong nhiéu vao cac hd tro van hoa xa hoi va hd tro cam xic. Két qua nay dam bao cac
khuyen cao (101 v&i phuong thire tryc tuyen ddng thoi. Tuy nhién gido vién can chi trong hon véi cac
yéu to hd trg vé ndi dung va nhit 13 can linh hoat hon va chu y tang cudng cac hoat dong hd trg theo
ngit canh; boi 18 du truc tuyén, day van 1a phuong thirc hoc dong thoi, twong tw nhu phuong thirc hoc
truyén théng. Khao sat ciing cho thiy cac HDHTHT trén LMS con nhiéu van d&, chua nhan duoc
nhiéu sy dong tinh ctia sinh vién. Gido vién can chi trong hon cac hd trg vé cong nghé (néu co). Cac
HDHTHT trén LMS cin chi tiét hon, gy hing tha va hap dan hon véi nguoi hoc boi I€ day la
phuong thirc hoc truc tuyén khong ddng thoi, thiéu ving sy tuong tac va cac hd trg kip thoi, hd trg
thich ing tir phia gido vién nén s& khé khin hon véi sinh vién. Viéc két hop ba cau phan lai trong
phuong thire hoc két hop vi véy cting chua nhudn nhuyén, chwa phat huy va bd sung cho nhau cac thé
manh cta timg phuong thirc dé mang lai hiéu qua cao hon. Nhiing két qua nay goi v rang tuy phuong
phap giang day khong thay doi, viéc ap dung va luya chon ki thut giang day c6 thé can nhirng didu
chinh khi phuong thirc giang day thay doi (ter truyen thong sang két hop). Do d6 gido vién can dugc
tap hudn thém vé phat trién nghiép vu, nhat 1a dbi voi viée trién khai day va hoc theo cac phuong
thirc mai cé ap dung cong nghé.
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Scaffolding in blended-learning English classes for non-majored students

Abstract: This study explored the implementation of scaffolding in blended-learning English
classes for non-majored university students. It followed a mixed method sequential design. A survey
to 202 students by means of questionnaires was conducted to collect quantitative data first, followed
by group interviews to 15 students to gain explanations and insights to quantitative results. The
research shows that the implementation of scaffolding was different among different components of
blended-learning. While the implementation of scaffolding was rather effective with synchronous
modes of teaching, it was far from efficient with asynchronous one (LMS). The results propose that
although the teaching methodology is indifferent, its implementation needs modification and
adaptation for the shift from traditional to blended modes of teaching and learning. This leads to
some suggestions and implications for teacher professional development in the future.

Key words: scaffolding; blended-learning; teaching and learning English; professional
development; technology.



