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[NGOAINGU VOI BAN NGU |

NHUNG LOI NGON NGU CUA GOOGLE TRANSLATE

KHI DICH VAN BAN TU TIENG ANH SANG TIENG VIET

PHAN THI NGOC LE*

TOM TAT: Trong nhiing ndm gan day, dich may da tré' thanh chu d& xu huéng trong nghién ctru dich
thuat va giang day tiéng Anh. Trong sd cac g dung dich may, Google Translate v6i nhing tinh nang thuén
tién va dé sir dung cho nguoi dung da cho thay 1a cong cu dich may phd bién nhit. Tuy nhién, chét luong
ban dich ciia Google Translate vin con gdy ra nhiéu tranh cai tir nhiéu hoc gia trén thé gioi. Tur thyc tién do,
nghién ctru nay duoc thyc hién nham tim ra nhing 16i ngdn ngit co ban ctia Google Translate khi dich van
ban tir tiéng Anh sang tiéng Viét. Dé dat duoc muyc dich nghién ciru, t6i st dung phuwong phap tong hop va
phan tich 16i trén cac van ban dich ciia Google Translate tir bai tap nhom ciia hai 16p bién dich Anh-Viét co
ban t6i dugc phan cong truc tiép giang day tai Pai hoc Qubc gia Ha Noi. Két qua cho thiy cac nhom 16
chinh ciia Google Translate bao gom 16i ngir nghia, 18i tir vung, va 16i ngit phap. Téi hi vong rang nghién
ctru ndy s& cho gido vién va ngudi hoc thiy dugc nhimg han ché cua Google Translate, tir d6 ¢4 nhing
phuong phap giang day va hoc tap phu hop trong mén dich thuat va tiéng Anh.

TU KHOA: Dich may; Google Translate; 16i ngdn ngir; dich Anh-Viét; sinh vién Viét Nam.

NHAN BATI: 01/07/2024. BIEN TAP-CHINH SUA-DUYET DANG: 02/08/2024

1. Dan nhap

Trong nhiing ndm gan day, sur tién bo nhanh chong ciia ngon ngir hoc méy tinh da ‘mang t6i cho viéc day
va hoc ngoai ngir nhiéu két qua htru ich. Déc biét, viée s dung dich may trong giao tiép, Vlet hodc dich thuat
tai liéu da trd nén phd bién dbi voi ngudi hoc va ngudi sir dung ngdn ngir. i c6 mot s6 cong cu dich may
duoc thiét ké cho dén nay nhu Microsoft Translator, Amazon Translate, Bing Translator va Yandex
Translate. Trong s6 cc cong cu ndy, Google Translate duoc coi 14 cong cu hang dau va phd bién nhét trén
toan thé gioi (Indah, 2023), cung cp cho nguoi ding hang ty ban dich mdi ngay (Shankland, 2013).

Theo Srikandi va Daulay (2022), viéc str dung Google Translate lam cong cu dich kha don gian vi nguoi
ding chi cin g5 vin ban vao trang web, chon ngdn ngit dich va nhin vao nit dich. Diéu ndy mang lai sy tién
loi cho ngudi hoc vi né cai thién ky ning viét va dong vai tro nhu mot phuong phap hoc tip hitu ich. Tuy
nhién, vi cong cu nay chi dich theo timg tir nén n6 tao ra nhimg cau khong chinh xdc. Trong nghién ctru cua
Srikandi va Daulay (2022), Google Translate thudng xuyén sir dung céu trac cuia Indonesia ma khac voi cau
tric tiéng Anh va diéu nay c6 the dan dén mot s6 16i vé ngit phap. Nhu vay, stt dung Google Translate dé
dich van ban lai phat sinh mot vin dé méi béi vi né chi don gian 13 chuyén ngén ngit chir khong biét 4 ap
dung ding ngir phap (Pham & cong sy, 2022). Tuy nhién, theo Tongpoon-Patanasorn (2020), nghién ciru vé
dich may néi chung va ve ung dung Google Translate ndi riéng nhin chung van con it. Trén thé giéi, mot sb
nghién ctru gn day di xem xét chat luong va cac vin dé cua van ban dich bang dich mdy nhu Borodina va
cong sur (2021), Tsai (2023), Al Farisi va cong su (2023). Trong bdi canh Viét Nam, van con mot khoang
trng nghién ctu vé dich may n6i chung va vé tmg dung Google Translate ndi riéng duoc st dung trong
thue té mic du chung dong vai trd ngay cang quan trong trong cac linh vire xa hdi, kinh doanh va hoc thuat.

Qua nhimg nghién ctru trong va ngoai nudc vé dich may va img dung Google Translate, c6 thé thay chat
lugng cta ban dich Google Translate can phai dugc cai thién dang ké dé cac van ban dich co chét luong t6t
nhat. Trong qua trinh giang day ngoai ngit, gi4o vién cin phai nhn thirc dugc nhimg han ché v& mit ngon
ngir khi dich ctia Google Translate dé dwa ra hudng dan phu hop cho ngudi hoc. Do d6, t6i nghi rang mot
nghién ctru vé nhimg 16i ngdn ngit co ban ctia Google Translate khi dich van ban tir tiéng Anh sang tiéng
Viét 1a thuce su can thiét dé ngudi hoc nhan thire 13 cac van dé ngir phap c6 thé phat sinh khi sir dung Google
Translate. Ttr d6, nguoi hoc ¢6 thé tranh duoc nhiing vén dé nay va cai thién kién thue ngoai ngir ctia ho.

*TS: Truong Pai hoc Ngoai ngit, Pai hoc Quéc gia Ha Ngi; Email: phanthingocle@yahoo.com.vn
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2. Co 6 li thuyét

2.1. Tong quan vé teng dung dich Google Translate

Google Translate 1a mot cong cu dich may tyr dong mién phi duge Google trién khai vao ndm 2006.
Gibng nhu céc cong cu dich may khac, n6 phy thude vao cong nghé may tinh va phin mém dé dich cac ti,
cau, doan van tir ngon ngit ngudn sang ngdbn ngir dich ngay lap tirc (Boitet & cong s, 2009). Theo quan
diém ciia Groves va cong su (2015), Google Translate gin day da trd thanh cng cu dich may phd bién nhat
vi n6 chay trén co sé dit liéu khong 16 va cung cip cac van ban duoc dich chinh xéc hon so véi cac img dung
dich méay khac. Nguoi ding c6 thé truy cap mién phi va dé dang vi no cung cap ca giao dién trang web va
{mg dung di dong Android va iOS dé dich vin ban sang ngdn ngit di chon. Ké tir khi ra doi, dich vu nay hd
tro 103 ngdn ngir & nhiéu cip do khic nhau, trong d6 c6 tiéng Viét va dich hon 100 ty tir mi ngay
(McGuire, 2018).

Hién tai, Google Translate str dung h¢ thong dich méay noron (Neural Machine Translation) cho hau hét
cac cip ngon ngit va hé théng nay cung cép két qua chinh xac hon cac két qua khac. Tuy nhién, chét lugng
ban dich ctia Google Translate con phu thudc vao nguon tai liéu dugc nhéap vao hé thong. Theo d6, Google
Translate chi c6 ban dich chuén khi chira cac dit liéu lién quan dén noi dung dich dugc yéu cau. Theo quan
diém cua Kurniasih (2017), st dyng dich may noi chung va Google Translate noi riéng c6 ca loi ich va
nhugc diém. Téc gia liét ké mot sb vu dlem cta Google Translate nhu: dich ng6n ngir nhanh, mién phi cho
tat ca nguoi ding, c6 thé sir dung trén tit ca cac trinh duyét Internet, truyén thong toan cau. Bén canh do,
Google Translate ciing c6 mot sé nhuoc diém nhur: khong chinh xac 100%, dé dang sir dung dé gian lan
trong gio hoc ngoai nglr (Kurniasih, 2017). Vi véy, dé danh gia chinh x4c chét luong dich thuét cia Google
Translate, cac hoc gia can nghién ctru chit luong dich thuit cua Google Translate ¢ nhiéu linh vye khac
nhau. Céc quan diém vé nhiing 15i ngon ngir cia Google Translate trong va ngoai nudc duoc tong hop trong
phén dudi day.

2.2. Tong quan tinh hinh nghién citu vé nhiing 16i ngén ngit ciia Google Translate trong va ngodi
nuoc

Tai Viét Nam, mét so tac gia da dé cap toi cac van dé khi st dung Google Translate. Trong luén an
nghién ctru vé nhiing 16i ciia Google Translate khi dich tw dong Anh-Viét cac hop dong kinh t&, Tran Lé
Tam Linh (2017) dimg trén quan diém ngon ngir hoc dé khao sat cac loai 16i ng6n ngi, chi yéu 14 16i chinh
ta, 1i tir vung va 16i ngit phap khi dich tw dong hop dong kinh té Anh-Viét dé tim ra quy luat phat sinh 15i.
Cac két qua ciia nghién ctru ndy 1am co s& cho nganh tin hoc cai dat cac thudt toan khic phuc 18i. Mot
nghién ctru khac ctia Tran Truong Huynh Lé va Lé Minh Thanh (2020) ciing tip trung vao cac 18i ngit phap
ctia Google Translate, nhung trén tur liéu tiéng Han. Trén tong sb 175 cau khéo sat, cac tac gia phan tich 181 &
muc d co ban nhat va da phat hién khoang 100 16i. Con sb nay thé hién s0 cau dich sai chiém hon nira s6
cau khao sat. Ttr do cho thdy, cong cu nay chua the d4p g dugc nhu cau cia ngudi hoc. Twong tu nhur vay,
trong nghién ctru vé dich tr dong va ki nang viét ctia sinh vién, tac gia Cong (2016) da phén chia mot s6
nhom 101 co ban khi sir dung Google Translate nhur: 16i dich vé tir vung, 16i dich vé ngit phéap va cti phép, 16i
dich vé tham chiéu. Tur do, tac gia dua ra mot s6 d& xuét nhdm han ché nhiing anh hudng tiéu cuc cua dich
tw dong ddi v6i ki ning viét ciia sinh vién. Co thé thiy chua nhiéu nghién ctru tai Viét Nam dé cp t6i van
dé chat lugng dich cta cac cong cu dich may néi chung, va Google Translate ndi riéng,

Trén thé gidi, nhiéu nghién ctru di duogc tién hanh vé cac 15i ngdn ngir khi dich bang Google Translate.
Mt trong nhiing nghién ctru dién hinh vé phan loai 15i ciia dich méay khong thé khong nhic t6i tiéu chi danh
gia ciia Farr(is va cong su (2010). Téc gia phan ra 5 loai 16i co ban ciia dich may bao gém: 15i chinh ta (dau
cau, viét hoa, chinh ta), 16i hinh thai (lién quan dén cac hinh thirc (tirc 1a bién 0, thudng 1a hau t6) cia dong
tir, danh tir, va nhimg tir khac (tinh tir va trang tir)), 16i tir vung (thira tir hodic thiéu tir), 16i ngit phap (lién tir,
gi6i tir, mao tir, thanh phan ct phép), va 16i ngit nghia (y nghia cua tir). Mot s0 nha nghién ctru khac cling
dong y rang ban dich do Google Translate cung cap doi hoi phai c6 nhiéu chmh stra do c6 van dé trong viéc
xac dinh “cAu trac cau va phong cach viét” (Kirchoff & cong su, 2011), va “st dung sai tir va bo sot tir”
(Sheppard, 2011). Groves va Mundt (2015) giai thich ring, Google Translate thiéu kha ning “thoa mén cac
tiéu chuén cia mot dién ngdn” khi xir Ii ban dich vuot qua cip do cau. Diéu nay c6 thé do su khac biét giita
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ngdn ngir ngudn va ngdn ngir dich (Costa-jussa & cong sur, 2012). Trong nhing niam gan day, theo nghién
ciu ctia Egamberdievna va Daminovna (2020), sinh vién ky thuat dau khi da nhan thay ban dich bang
Google Translate khé hiéu, d6i khi gdy nhdm 1an cho sinh vién do cac 18i vé ngit phép, tir vung, va hinh thai-
ct phap. Borodina va cong su (2021) ciing cho rang, dich may 14 mét qué trinh dich vin ban hoan toan tu
dong. Néu khong co sy hd trg clia nguoi dich, dich méay hién tai chi c6 thé dat duoc do chinh xac 90%.
Trong mét cudc khao sat théng qua bang céu hoi do Tsai (2023) thyc hién, tac gia cho rang Google
Translate cho két qua chua hén chinh x4c, nhung van khé hitu ich cho sinh vién trong viéc tim tr vung dé
1én ¥ tuong bai viét. Al Farisi va cong su (2023) ciing nhdn manh ring cac ban dich ctia Google Translate
can phai dugc chinh sira k ludng vé mit ngit phap dé han ché s6 16i.

Qua c4c nghién ctru trong va ngoai nudc, ¢ thé thdy rang cach phan loai 18i ciia dich may kha da dang
tity thudc vao timg ngir canh nghién ctru. Téi cho ring v6i muc dich ctia nghién ctru nay, cach phén loai 16i
dich may ctia Farris va cong su (2010) 1a phii hop nhét vi nhém tac gia da giai thich chi tiét cac loai 16i dich
thut va cach phan loai nay ciing d& dang ap dung & cip do tir, cum tir hodc cau don gian. Do d6, cach phan
loai ctia Farras va cong su (2010) (gom 5 tiéu chi: 18i chinh ta, 15i hinh thai, 16i ngir phép, 16i tir vung, 15
ngit nghia) dugc t6i sir dung nhu khung 1i thuyét dé thiét ké cac cong cu nghién ciru dugc trinh bay cu thé
trong phan dudi day.

3. Cach thirc nghién ciru

Tham gia nghién ctru nay bao gorn 90 sinh vién dén tir hai 16p dich thuat Anh-Viét co ban tai Dai hoc
Qubc gia Ha Noi. Diéu kién tién quyét dé tham gia khoa hoc 1a sinh vién can c6 trinh d6 tiéng Anh B2 theo
Khung tham chiéu chung chiu Au (twong duong cip do 4 theo Khung ning luc ngoai ngit 6 bac). Day 1a hai
16p t6i dugc phan cong truc tiép giang day trong hoc ky 2 ndm hoc 2023-2024.

Trong khoéa hoc, sinh vién dugc yéu cau thyc hién bai tap bién dich theo nhom. T6i Iya chon 01 bai bao
tiéng Anh (d6 dai khoang 350-400 tir vé& chu d& Kinh té-x3 hoi) va gii cho cac nhém vao tuan 5. Sinh vién
cac nhom dugc yéu cAu st dung Google Translate dé dich toan bo bai bao sang tiéng Viét. Sau d6, cac nhom
s& xac dinh va phan tich cic van dé trong ban dich ciia Google Translate va dé xuét ban dich ctia nhom. Vao
tudn 7, t6i thu cac san phém nhom, va danh gia cac ban dich theo tiéu chi cy thé dé téng két xem ban dich
cta Google Translate c6 nhitng 15i gi, nhém nao c6 phuong an dé xuit t6t hon, va binh chon cho san phim
dich c6 chit lugng t6t nhat sau khi hiéu dinh ban dich ctia Google Translate.

Trong nghién ctru ndy dé danh gia cht lugng ban dich ctia mdi nhom va tong két dugc cac 16i ngdn ngir
cta Google Translate, t6i sir dung phuong phép phén tich 16i dé xac dinh cac loai 15i chinh trong ban dich
cua Google Translate. Sau d6 dya vao khung phén loai 16i dich may cuia Farrts va cong su (2010), toi phén
tich va xép cac 16i vao 5 nhém chinh gém: 18i chinh ta, 16i hinh thai, 16i ngit phép, 10i tir vimg, 16i ngit nghia
vo1 nhig vi dy minh hoa cy thé. Két qua thu dugc vé cac nhom 16i | ngdn ngir ciia Google Translate khi dich
van ban tir tiéng Anh sang tiéng Viét dugc trinh bay cu thé trong phan dudi déy.

4. Két qua nghién ciru va thao luin

Pé tim hiéu vé chét lugng dich ctia Google Translate va phan loai cc 18i ngdn ngir chinh, t6i da tong hop
két qua phan tich dich Google Translate cua cac nhom phan cong trong 16p, str dung phuong phap phan tich
16i dé kiém tra lai cac ban dich cua timg nhom. B dir liéu gom 230 cau vin ban tiéng Viét do Google
Translate dich va 380 18i da dugc phat hién nh nhing dit liéu nay. Dya theo khung phéan loai 16i ngén ngit
ctia Farras va cong sy (2010), cac loai 16i chinh dugc trinh bay trong Bang 1 dudi day.

Bing 1. Céc logi I6i ngoén ngir ciia Google Translate

TT | Cic loai 16i Tan suit Tilé %
1 Loi nglr nghia Thiéu ngir canh 53 13,9
Cau khong rd nghia 21 5,5
Hiéu sai v€ van ban ngudn 25 6,6
Dich nguyén van 19 5
Dich thiéu tir nhién 34 8,9
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2 L4i tir vung Lua chon tir khong phtt hop 67 17,6
Thiéu tir 64 16,8
Thura tir 15 3,9
3 Loi ngit phap Sai lién tir 18 4,7
Sai trat ty tir 58 153
4 L3i chinh ta L3i viét hoa 6 1.6
5 Loi hinh thai Hau t6 cua tir 0 0%

4.1. Loi ngit nghia

Tir két qua phan tich va tong hop céc ban dich ctia Google Translate, 15i ngir nghia 14 nhom 13i ¢6 tan
suat mac phai cao nhat (chiém 39,9%), trong d6 nhtmg cau bi thi€u ngtt canh hogc dich thiu ty nhién chiém
sO phan tram cao nhat trong nhom. Nhitng vi du cu thé ctia nhdém 101 nay dugc minh hoa trong bang 2 dudi

day.
Bang 2. Vi du vé 16i ngir nghia
. 1Rs <y A Van ban dich (Google XK,
TT Loai loi Vin ban nguon Translate dich) g beé xuat dich
1 Thiéu ngit Find it on every Tim thay no trén moi ngo | Cdc quan bia co mat
canh happening Hanoi corner, | ngdch Ha Noi dang dién | trén moi ngoc ngdch
sometimes paired with ra, d61 khi duoc két hop | cua Ha Noi, doi khi
food,... voi do an. .. ngudi ta udng bia kém
chtit d6 an/ d6 nham/
nhau. ..
2 Cau khong rd | The flavor depends on Huong vi phu thudc vao | Huong vi clia bia phu
nghia the rate at which the beer | toc dé ban bia va lwong | thudc vao toc dé tiéu
is being sold and how nudc cua nguoi ban da | thu va cong thicc pha
much the seller has quyét dinh giam nude | ché.
decided to water it down | vao ngay hom do.
that day.
3 Hiéu sai v€ | Leap-of-faith traffic Luu lugng truy cap nhdy | Giao théng theo kiéu
van ban ngudn vot tin nhau Ia chinh/ Qua
duong bang “niém tin”
4 Dich nguyén | In the next five years, Trong 5 nam t6i khong Trong 5 ndm toi, tam
van there should be no thay doi chuong trinh va | giit on dinh chuong
change in curricula and | sach gido khoa. trinh va sach giao
textbooks. khoa.
5 Dich thiéu tu | Vietnamese education: | Nén gido duc Viét Nam: | Mdy gidi phdp cdp
nhién urgent solutions are in | dang rdt can nhimg gidi | bach vé gido duc &
bad need phdp cdp bach Viét Nam

Qua cac vi duy trén, co thé thay rang do Google Translate khong hiéu ngit canh ciia vin ban, nén dich tir

khéng chinh x4c, khién cho cau van khéng rd nghia va thiéu tw nhién. Theo nhu Zhou va cong su (2019),
thong tin sai léch 1a hanh dong thay thé mot tir hodic cum tir nhung theo cach sai dan dén hiéu 1am. Viéc sir
dung ngdn ngit phu hop voi tinh hudng c6 anh hudng truce tiép dén mirc do tw nhién cua ngdn ngit. Cac vi du
cho thdy Google Translate khong "nhay cam" véi ngir canh, méc du c6 ngan hang bd nhé khong 16 vé tir
vung, ngir nghia va ci phap. Ciing mét cum tir hogc thuat ngir s€ c6 ¥ nghia riéng bit tiy thudc vao ngir
canh sir dung nd. Véan dé nay ccang tro nén thach thirc hon trong tiéng Viét, noi ma nhiéu thuat ngir khac
nhau duoc st dung dé giao tip trong cac ngir canh khac nhau. Google Translate thuong dich thi ctia cau
khéng chinh x4c hoc thiéu chi ngir trong cau khién cho nghia ciia cau khong 15 rang.
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Trén thé gidi, cac nha nghién ctru ciing di c6 nhimg thir nghiém twong ty nhung trén nhing cip ngdn
ngit khac. Vi dy, Handschuh (2013) d tién hanh mot nghién ciru vé ban dich tiéng Ptic-Anh bang cach
sit dung bdn ban dich may truc tuyén khac nhau (vi du: Google Translate, SYSTRAN, Bing va
Babylon) va phat hién ra rang van con nhimg 18i duoc tim thdy trong ban dich vin ban dich do dich
may tao ra. Cu thé 1a y nghia ban dau ciia cau thudng bi thay do6i khi dich cac van ban dai hon. Nhiing
két qua nghién ciru nay cho thy 16i vé ngit nghia 1a mot van dé kha 16n khi sir dung Google Translate
dé dich van ban. Tuy nhién, theo Vilar va cong su (2006), loai 16i phé bién nhét cua Google Translate 1a
nhém 15i vé tir vung gorn c6 15i “chon tir khéng phu hop”, t1ep dén 13 181 “thiéu tir”, 161 “trat ty tir” va
sau d6 moi la 181 “thiéu ngit canh”. Theo ¥ kién ctia toi, 16i vé tir vung cling la mot nhom 16i chiém tan
suét cao (xem Bang 1). Nhom 13i nay duoc trinh bay trong phén tiép theo.

4.2. Léi tir vung

Nhom 15 vé tir vung dtng thir hai v6i tan suit mic 18i chiém tong 146 (38,3%) mic du chi c¢6 3 loai
16i xudt hién trong cac van ban dich. Pang cht y, loai 16 lya chon tir khong phu hop 1a loai 15i ¢6 tan
suat mic phai pho bién nhét trong tt ca cac loai 151 (17,6%). M6t s6 vi du cu thé caa nhom 15i nay
dugc minh hoa trong Bang 3 dudi day.

Bdng 3. Vi du vé 16i tir vung

TT Loai 15i Viin bin ngudn Vin ban dich (Google P& xuit dich
Translate dich)
1 Lua chon tur They may wander at Ho c6 the lang thang o | Ho ¢6 khi lén lop tir
khong phu hgp | school all the daytime trueong ca ngay chi dé sdng som dén toi mit,
simply for learning by hoc thudc long cac cau | mon nao cling hoc di
heart exams’ sample tra 10i mau cua cac bai | hoc lai cac bai mau
answers. kiém tra. cho ky kiém tra.

2 Thiéu tur In conclusion, it is Toém lai, can thdy Toém lai, chiing ta can
desperately needed to rang...... phai nhan thirc
notice that....... rang........

3 Thtra tur Inadequately high Chi phi tai chinh cho Kinh phi cho sach
financial cost for sdach gido khoa cao gido khoa cao qua
textbooks comparing to | chua tuong xtirng so véi | murc so voi hiéu qud
their actual hiéu qua thuc 1é cia thuec té.
effectiveness. chung.

Loi tir vung xay ra khi Google Translate lira chon tir sai hodc dung thura tir hodc thiéu tir. Theo Putri
(2019), 13i thiéu tir xay ra khi thiéu mot tir dung ra phai c6 mat dé dam béao cau dung ngir phap. Bén
canh d6, 13i thira tir dwoc dinh nghia 1a sy ton tai ciia mot tir khong nén c6 trong cdu hodc cum tir
(Chou, 2014). Qua cac vi du trong Bang 3, ban dich cua Google Translate v61 vi€e sir dung tir ngir sai
phin nao d6 dd anh huong dén ¥ nghia cia van ban. Mat khac, viéc dich thleu hodc thura tir 1a do
Google Translate khong tim dugc tir twong duwong nhu trong vin ban ngudn. Piéu nay xay ra khi
Google Translate khong thé dich dugc tir lién quan dén van hoa va hé thdng ngon ngit clia ngon ngir
dich, ttr d6 anh huéng dén chat luong cuia ban dich. Trong nghién ctru ctia Putri va Ardi (2015), cac tac
gia ciing cho rang 13i tir vung bao gdm dung tir khong chinh x4c va dich thiéu tir 13 nhimng 15i phd bién
nhét ctia Google Translate. Khi phan tich cac van ban dich tir Google Translate, t6i thay rang hau hét
cac cau dich déu bi thiéu chu ngir khi ciu tiéng Anh chira nhimg chu ngir gia nhu “it” hodc “there”
(xem Bang 3). Khéc véi két qua nay, Putri va Ardi (2015) lai cho ring nhimg tir Google Translate hay
dich thiéu nhét la nhiing tr ¢6 chirc nang lép déy (filler words) nhu gidi tir, mao tur hodc dong tir lién
két. Toi cho rang muc dich ciia nhiing tur lap day thuong thé hién mdi quan hé ngit phap hon 1a y ¥y nghia
tir vung cta cau. Vi thé, mot s6 16i vé ngit phap ctia Google Translate dugc trinh bay trong phan tiép
theo.
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4.3. Loi ngit phdp

Theo két qua phén tich 101 tir cac van ban dich ciia Google Translate, ¢6 thé thay rang 101 ngit phap chiém
khong qua lon trong tong sb cac loai 16i (20%) voi hai loai 16i chinh 14 dich sai lién tir két ndi va sai trat tu tir.
Mot s vi du cu thé ctia nhom 13i ndy dugc minh hoa trong Bang 4 dudi day.

1 vé 16i ngik phdp

Bding 4. Vi d
TT Loai 13i Viin ban ngudn Vin ban dich (Google P& xuit dich
Translate dich)

1 Sai lién tir Hopefully, the following | Mong rang nhimg dé Mong rang nhiing dé
proposals would be paid | xuét sau ddy s& duoc cac | xuét sau ddy s& nhan
sufficient attention to by | co quan chitc ndng quan | dugc sy quan tam
functional agencies. tam dung murc. Do do, ding dn tir phia cac
Thus, tougher solutions cac giai phap cimg rin co quan chirc nang, fir
would be made to give hon s& dugc thyc hién dé | d6 dua ra nhimg giai
the national educationa | mang lai cho nén gido phép hiéu qua hon dé
brand new profile. duc quéc dan mot dién mang lai mdt dién mao

mao hoan toan moi. hoan toan méi cho nén
gido duc Viét Nam.

2 Sai trat tu tir That the above proposals | Viéc cac dé xuat trén Pé thue hién 1ot cde de
are well taken does not duorc thuc hién tot khong xudt trén, khong nhét
necessarily require nhat thiét phai ting dau | thiét phai ting von dau
increased investment. tu. tu.

Cac vi du trén cho thay cac cau dich bdi Google Translate déu thiéu tinh tur nhién do ban dich sir dung sai
cac lién tir két ndi cac vé cau hodc sai trit t tir trong cu khién cau bi sai ngit phap khi dich sang tiéng Viét.
Loi sép xép sai trat ty tr xay ra khi mét tr hodc mét nhom tir duoce dat khong chinh xéc trong cum tir hoac
cau (Kembaren & cong sy, 2023). Téi cho rang mdt trong nhitng li do chinh khién Google Translate néi
riéng va dich may n6i chung chua c6 kha ning dua ra mot ban dich chinh x4c nhat 1a vi dich may chi ¢6 kha
nang phién dich ngodn ngir dya trén cac thuat toan va quy trinh dugce 1ap trinh san. Cac thuat ton va quy trinh
nay thudong duoc thiét ké xoay quanh cac quy tic giao tiép chinh thure. Diéu nay khién cho ban dich tir dich
may thuong kho khan va kem “tw nhién”. Trong nghién ciru vé chat lugng ban dich tr tiéng Anh sang tiéng
Indonesia, Putri va Ardi (2015) cho rang 15 trt tur tir xay ra do su khac biét l6n vé cau trac gilta tleng Anh
va tiéng Indonesia. Pidu ndy ciing twong tw nhu s khac biét 16n giita ciu tric tiéng Anh va tiéng Viét,
Trong nghién ctru vé chat lugng dich tiéu d& phim tiéng Anh sang tiéng Viét, nhom tac gia Tran Thi Thanh
Huyén va Lé Nhan Thanh (2021) ciing dua ra mét vi du vé 18i ngit phap ctia Google Translate khi dich tiéu
dé “People on Sunday” thanh “Nhiing nguoi vao Cha nhat”. Ban dich nay theo cAc tic gia tuy hay nhung
nghe kha la tai voi nguoi Viét Nam boi thir tir cti phap sai. Do d6, cac tac gia dé xuét ban dich phu hop la
“Cht nhéat ciia moi nguoi”.

Truong hop nay la mot van dé nghiém trong ma nguoi hoc ngon ngir s& phai d6i mat khi dich cac ngon
ngir 6 cau tric khac nhau. Vi vay, diéu quan trong l1a nguoi hoc ngdn ngir phai hiéu duoc y chinh cua ngdn
ngit ngudn, sau d6 diéu chinh cho phit hop véi ciu tric ciia ngdn ngit dich dé khong lam thay ddi théng diép
truyén ti trong ban dich.

4.4. Léi chinh td va I6i hinh thdi

Pay 1a hai nhom 15i chiém vi tri thip nhét trong Bang 1. Trong cac ban dich ciia Google Translate, 15i
viét hoa chi chiém 1,6% va khong c6 cau niao mic 16i vé hinh thai. Vi du vé 18i viét hoa dwoc minh hoa trong
Bang 5 dudi day.

Bang 5. Vi du vé 16i chinh ta

. xe < 12 P Vin ban dich (Google Ao Ap s
TT Loai loi Van ban nguon Translate dich) Dé xuat dich
1 Lai viét hoa authorize the local Uy quyén cho so gido Uy quyén cho So Gido
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Department of Education | duc va dao tao dia duc va Pao tao dia
and Training to organize | phuong to chirc thi tt phuong t6 chir ky thi
senior secondary school nghiép trung hoc phd t6t nghiép trung hoc
leaving examinations..... | thong phd thong

Trong nghién ctru ctia Tran Thi Thanh Huyén va Lé Nhan Thanh (2021), cac tic gia ciing cho rang 16i
chinh ta 1a m6t nhom 13i chiém tin sudt rat nho khi dich vin ban biang Google Translate. Hai tac gia ¢ dua
ra mot vi du khéc ctia nhém 16i nay 1a cum “Jurassic Park” duoc Google Translate dich thanh “cong vién ky
Jura”. Trong vi du ndy, chit ¢ trong “cong” va k trong “ky” khong tudn theo quy tic viét hoa trong tiéng
Viét.

V& nhom 151 hinh thai, t6i dong tinh véi 1ap ludn cia Nguyén Phu Hoang Nhu (2011), d6 13 ¢6 su khac
biét 16n vé mit hinh thai giita tiéng Anh va tiéng Viét. Trong tiéng Anh, hau t& dugc sir dung dé thay doi
hinh thirc ctia mét tir, thuong 1a danh tir, ddng tir va tinh tr. Nguoc lai, tiéng Viét khong co hau t6. Nho do,
Google Translate va nguoi dich thuong khong méc 16i hinh thai trong ban dich tir tiéng Anh sang tiéng Viét.

5. Két luan

Nghién ctru ndy téng hop va phan tich 18i ngdn ngi cia cac ban dich tir tiéng Anh sang tiéng Viét cta
Google Translate dugc thyc hién bdi cac nhom sinh vién tir hai 16p dich thuat Anh-Viét co ban t6i dugc
phén cong truce tiép giang day trong hoc ky 2 nim hoc 2023-2024. Dua theo khung phan loai cac nhom 16i
cua Farras va cong sur (2010), toi chia cac loai 16i thu duoc vao 5 nhém chinh: 16i ngir ngha, 16i tir vung, 16i
ngir phap, 16i chinh ta, va 16i hinh thai. Trong c4c nhém 16i trén, nghién ctru chi ra rang nhom 16i vé ngit
nghia (gorn cac 16i vé thiéu ngir canh, céu dich khong o nghia, hiéu sai vé vin ban nguon, dich nguyén van,
va dich thiéu tu nhién) va nhém 151 vé tir vung (lya chon tir khong phu hop, dich thiéu ttr, dich thtra ttr) co
tan sudt méc 18i cao nhét tir cac ban dich ciia Google Translate. Cac két qua nghién ctru ciing dugc toi théo
luan va so sanh véi cac két qua nghién citru ctia cac hoc gia trong va ngoai nude dé ¢o sy danh gia tir cac goc
nhin va quan diém khac nhau khi nghién ctru vé chét luong ban dich ctia Google Translate.

Tir két qua nghién ctru néu trén, co thé thdy rang nhin chung, dich may hién tai chi c6 thé dat duoc do
chinh x4c 90%. Chat luong ban dich clia Google Translate can dugc cai thién dang ké dé tranh cac 16i vé
ngtr nghia, tir ving va nglr phap. Vi vy, gido vién phai nhén thirc dugc nhimg gidi han d6 va dua ra nhiing
hudng dan phu hop cho nguoi hoc. Ve phia nguoi hoc, bén canh viéc mo rong von tir vung, t6i cling dé xuit
ngudi hoc nén céi thién kién thirc vé ngit phap dé khi c6 16i xay ra voi ban dich may, ho c6 thé ngay lap tirc
nhén ra va co thé sira n6 bang cu tric, tir hodc cum tir thich hop. Qua nghién ctru nay, toi hi vong c6 thé
khién cho nguoi hoc nhan ra ring nhimg ban dich tir Google Translate van can chinh stra sau d6. Do vy,
ngudi hoc khong nén qua phu thude vao cac timg dung dich thuat, khién viéc xir li ngdn ngit tré nén kém
nhay bén va thiéu biéu cam.
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Linguistic errors on English-Vietnamese text translation using Google translate

Abstract: In recent years, machine translation has gained popularity in translation research and English
teaching. With its user-friendly features and convenient interface, Google Translate has become the most
widely used machine translation application. The accuracy of Google Translate's translations, however,
continues to be a source of debate among academics worldwide. From that perspective, this research was
conducted to find out the linguistic errors of Google Translate when translating texts from English to
Vietnamese. To achieve the research purpose, I used the method of synthesizing and analyzing errors on
Google Translate's translated texts from group assignments of two basic English-Vietnamese translation
classes 1 was assigned to teach directly at Vietnam National University. The findings indicate that
grammatical, lexical, and semantic problems are the three primary categories of errors in Google Translate.
By highlighting Google Translate's shortcomings, the study is hoped to help educators and students choose
more effective teaching and learning strategies for translation and English subjects.

Key words: Machine translation; Google Translate; language errors; English-Vietnamese translation;
Vietnamese students.



