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NGOAINGU VOI BAN NGU

QUA TRINH QUAN HE TRONG DIEN NGON PANH GIA
NHA HANG TIENG ANH VA TIENG VIET:
NGHIEN CUU bOI CHIEU THEO PUONG HUONG
NGON NGU HQC CHUC NANG HE THONG

LE HOAI THU*

TOM TAT: Nghién ctru tién hanh d6i chiéu qua trinh Quan hé trong dién ngén dénh gia nha hang
giita tiéng Anh va tiéng Viét dua trén 1i thuyét Ngon ngit hoc chirc ning hé théng. Phén tich dinh
lwong va dinh tinh voi 2.642 ch tiéng Anh va 2.108 ci tiéng Viét trén trang danh gia nha hang
TripAdvisor ctia Viét Nam va My cho thiy qua trinh Quan hé chiém ti 1& 16n & ca hai ngon ngir,
phuong thie Pinh tinh chiém wu thé tuyét ddi so voi Dong nhat. Du vay, nghién ciru chi ra khac biét
13 rét: tiéng Viét co ti 1¢ Sau - Pong nhat cao gin gap doi tiéng Anh, trong khi d6 ti 1& Sau - Dinh tinh
& tiéng Anh cao hon hin tiéng Viét. Cac phat hién trén gop phan khing dinh vai trd trung tim cua
qué trinh Quan h¢ trong ngdn nglr danh gia.

TU KHOA: Qua trinh Quan hé; Panh gia nha hang; Ngon ngit hoc chirc ning hé thng; Chuyén
tac.

NHAN BALI: 28/04/2026. BIEN TAP-CHINH SUA-DUYET DANG: 14/07/2026

1. Mé dau

Trong ki nguyén s0, dién ngon danh gia nha hang (DGNH) da tr¢ thanh mot thé loai van ban phd
bién va c6 tim anh huong 16n, dong vai tro cau ndi thong tin quan trong giita nguoi tiéu dung va cac
don vi cung tng dich vy am thyc. Ban chét cua dién ngon PGNH la sy dan xen gilra miéu ta khach
quan cac dac diém dich vu va biéu dat chu quan thai d6 danh gia clia nguoi viét. Bé hién thuc hoa
chirc nang nay, ngoén ngir st dung nhiéu phuong thiic chuyén tac khac nhau, trong d6 qua trinh Quan
hé déng vai tro hat nhan cdt 161. Qua trinh Quan hé huorng dén pham tri ¥ nghia “ton tai” (being),
thiét 1ap moi twong quan giita cac thyc thé thong qua viéc gan thudc tinh hoic dong nhat hoa. Viéc
nghién ciru dbi chiéu cach thirc van hanh cua qua trinh nay giita tiéng Anh va tiéng Viét khong chi
1am rd céac dic trung thé loai dién ngdn ma con boc 10 nhimng khac biét sau sic trong tu duy ngdn ngir
va vin phong to chtrc thong tin ciia hai cong dong.

Trong khi nhiéu nghién ctru ngoén ngit di chi ra xu huéng phan bd cua cac qua trinh ngir phép,
viéc khao sat chuyén sau va dbi chiéu truc tiép qua trinh Quan hé trong riéng dién ngdon DPGNH van
1a mot hudéng di can duoc khai pha manh mé&. Nghién ciru nay truc tiép khoa 1ip khoang tréng hoc
thuat do bﬁng cach tién hanh mot khao sat ddi chiéu dién rong dya trén ngir li¢u thuc té gﬁ”)m 2.642 cu
tiéng Anh va 2.108 ci tiéng Viét. Qua do, nghién ctiru bd sung nhimg minh chimg thyc chimng quan
trong vé phuong thirc Dinh tinh va Dong nhat lam sang to co ché gan thudc tinh va xac dinh thyc thé
dé thyc hién chirc ning miéu ta, danh gia cdt 161 ctia nguoi viét.

2. Co s6'li luan

2.1. H¢ théng Chuyén tic

Nghién ctru duoc xay dyung trén nén tang Ngon ngit hoc chirc ning hé thong (NNHCNHT), cu thé
1a hé théng Chuyén tac (Transitivity), tiéng Anh do Halliday (1985, 1994, 2012), Halliday va
Matthiessen (2004, 2014) da mo ta, tiéng Viét do Hoang Van Van (2002, 2005, 2012) va cac nha ngir
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phap chuic ning hé thong khac phat trién dé so sanh dién ngén DPGNH trong tleng Anh va tleng Viét.
Theo Halliday (1985, 1994), siéu chtc nang Tu tuong kich hoat hé théng Chuyén tac & cip do ngit
phap-tir ving. Hé théng Chuyén tac dung dé dién dat cac kinh nghiém dé duoc chia ra lam ba pham
tr ngit nghia: qué trinh (processes), tham thé (participants), va chu canh (circumstances). Halliday
(1985, 1994) phan biét sau kiéu qua trinh khac nhau: qué trinh Vat chat (Material process), qua trinh
Tinh thin (Mental process), quéa trinh Quan hé (Relational process), qua trinh Hanh vi (Behavioral
process), qua trinh Phat ngén (Verbal process) va qua trinh Hién htru (Existential process). Dua trén
sau kiéu qua trinh ndy véi ciu tric tu:orng thich (cac cdu triic chuyén tic khac nhau), ngdn ngir cung
cap nhing su lya chon dé ngudi noi c6 thé biéu dat cac loai kinh nghiém khac nhau va trinh bay vé
thé gidi.

2.2. Quad trinh Quan hé

Qua trinh Quan h¢ (Relational process) 1a mot qua trinh “hién hitu” hoac mot pham tru lién quan
ctia céac cu chi su ton tai. Theo Halliday (1985, 2012), qua trinh Quan hé bao gém ba loai chinh: (a)
Quan hé Sau (Intensive process): x la a; (b) Quan h¢ Chu canh (Circumstantial process): x tai a; (c¢)
Quan hé S& hiru (Possessive process): x ¢o a. Mdi loai xuat hién duéi mot trong hai phuong thirc
riéng: (1) Pinh tinh (Attributive mode): a 1a mot thudc tinh cia x, (2) Pong nhat (Identifying mode):
a la dong nhét ctia x (Halliday, 1985, tr.114; Halliday, 2012, tr.223-225).

V& tham thé, trong cic ct Quan hé Pinh tinh, hai vai chinh 1a Puong thé (Carrier) va Thudc tinh
(Atttribute). Puong thé duge 4n dinh mot thude tinh va duoc anh xa 1én trén chu ngit cua ct trong khi
Thudc tinh dugc anh xa 1én trén bd ngir cua ci. Trong cac ct quan hé dong nhét, hai vai chinh 1a Bi
dong nhat thé (Identified) va Pong nhat thé (Identifier); trong do, tham thé nay dong nhat véi tham
thé khac. Tham thé dugc dong nhét 1a Bi dong nhat thé, con tham thé dong nhat bi dong nhat thé
duoc biét nhu la Déng nhét thé. Cac loai qua trinh quan h¢ co thé duoc thé hién dudi dang cAu tric:
[Pinh tinh: Puong thé + Qua trinh: Quan hé + Thudc tinh]; [Péng nhat: Bi dong nhéat thé + Qua
trinh: Quan hé + Pong nhét thé] (Hoang Vian Van, 2002, tr.315).

DPic tinh ctia qua trinh Quan h¢ 1a mo6 ta nhiing thudc tinh cua sy kién dugc phan anh. N6 c6 tac
dung két nbi moi quan h¢ gilra cac su vat, su viéc, cling nhu gilra sy vat va thudc tinh cua chung. Vi
mdi qua trinh Quan hé déu ¢ vao hai phuong thirc nhu da néu, do vay, phdi hop hai phuong thic nay,
chung ta c6 sau cach phan loai kha hitu cac qua trinh Quan h¢ (Halliday, 1985, tr.114): Sau - Pinh
tinh, S& hitu - Pinh tinh, Chu canh - Pinh tinh, Sau - Déng nhat, S& hiru - Df”)ng nhat, Chu canh -
Pong nhat nhu ¢ Bang 1 dudi day:

Bang 1. Vi du vé qud trinh Quan hé xét theo phirong thire Pinh tinh va Pong nhat

Kiéu/ (a) Pinh tinh (b) Pong nhit
Phuong thirc
(1) Qua trinh | The food here is exquisite. This restaurant is a great option.
Quan hé Sau Moén dn 6 day thit tinh té. A great option is this restaurant.

Nha hang nay la mét lya chon tuyét voi.
Mot lya chon tuyét voi la nha hang nay.

(2) Qua trinh | Dinneris at 7 o'clock. Today is the restaurant's grand opening.
Quan hé Chu | Bita toi dién ra vao luc 7 gio. The restaurant's grand opening is today.
canh Hom nay la ngay khai trivong nha hang.

Ngay khai truong nha hang la hém nay.

(3) Qua trinh | The restaurant has a diverse | The extensive menu is this restaurant’s.

Quan hé Sé hiru | menu. This restaurant’s is the extensive menu.
Nha hang co thuc don phong phu. | Thuc don phong phu la cua nha hang
nay.

Cua nha hang nay la thuc don phong
phul.
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3. Phwong phap luin nghién ctru

3.1. Phwong phdp nghién ciru

Nghién ctru st dung két hop phuong phap dinh lugng va dinh tinh dya trén ngir liéu thyuc té
(corpus-based approach). Thu phap thong ké duoc sir dung dé kiém dém va phan tich chi tiét tin suat
xuat hién cung sy phan bd ciia sau tiéu loai qua trinh Quan hé trong khéi lidu nay & ca hai ngén ngir
tiéng Anh va tiéng Viét. Trong pham vi nghién ctru nay, 300 bai DGNH (150 bai tiéng Anh va 150
bai tiéng Viét) trén trang TripAdvisor ctia Viét Nam va My duoc chon va tong sd 4.750 ca don
(clause simplex) dugc phan tich (2.642 cu tiéng Anh va 2.108 cu tiéng Viét). Sau d6, cac phuong
phap mé ta va dinh tinh dugc ap dung dé dién giai cach thirc ma cac ngudn lye Chuyén tac nay duoc
su dung trong cac bai DGNH va rit ra y nghia tr dir liéu s0. Tiép theo, phuong phép so sanh d6i
chleu duge dung nham tim ra nhiing diém tuong ddng va khac biét trong cach nguoi viét tiéng Anh
va tleng Viét sit dung cac cAu trac tham thé va dong tur lién két dé miéu ta, gan thudc tinh hoac xac
dinh danh tinh déi tuong nham thyc hién chire nang danh gia chét lugng.

3.2. Thu thdp va phdn tich div liéu

Giai doan thir nhat:

Nghién ctu tién hanh lya chon 15 nha hang dat sao Michelin tai Ha Ngi (Viét Nam) va 15 nha
hang dat sao Michelin tai New York (M§¥). Cc nha hang ndy bao gdm 5 nha hang truyén thong, 5
nha hang theo phong cach chau Au va 5 nha hang theo phong cach chau A. Tét ca cac nha hang dugc
chon déu 14 nhiing co s& noi tiéng tai thanh phd Ha Noi (Viét Nam) ciing nhu thanh phé New York
(M¥) va da duogc trao tang sao Michelin.

Giai doan thir hai:

Trong giai doan thir hai, tong cong 300 bai ddnh gia di dugc lya chon, bao gdm 150 bai bang
tiéng Viét va 150 bai bang tiéng Anh, véi sb lugng ti da 1a 10 bai danh gia cho mdi nha hang. Tac
gia da 4p dung phuong phép lay mau c6 cha dich nham dam bao céc bai danh gia dugc phan tich vira
mang tinh xac thuc, vira c6 kha ning d6i chiéu tuong duong gitra hai ngon ngit. Cac bai danh gia
dugc thu thap tur nén tang TripAdvisor, ap dung ché do loc dé chi chon nhimg bai viét c6 mirc danh
gia tuyét dbi 5/5 sao va thudc khung thoi gian tir nam 2021 dén nam 2025. Nham dam bao tinh chinh
xac vé mat ngbn nglt, nghién ctru chi bao gom cac bai danh gia dugc viét gbc bang tiéng Viét hoic
tiéng Anh, ddng thoi loai trir hoan toan céc dit liéu dugc tao ra boi cong cu dich may Google (Google
Machine Translation).

Dé nang cao do tin cdy ciia qué trinh ma hoa (coding process), do tin ciy giira cac ngudi danh gia
doc lap (inter-rater reliability) da duoc tinh dén trong qua trinh x4c dinh cac tai nguyén Chuyén tac.
Khung mé hoa, dugc xay dung dya trén li thuyét NNHCNHT ban dau dugc thir nghiém trén mot
nhom nho cac bai danh gia dé hoan thién luoc do ma hoa (coding scheme). Sau do, hai nguoi danh
gia doc 1ap (bao gdbm ca nha nghién ciru) da tién hanh ma hoa mot phan dir lidu, va cc diém khac
biét duge thao luan cho dén khi dat duoc su dong thuén. Quy trinh nay giup dam bao tinh nhét quan
va giam thiéu tbi da tinh chii quan trong qué trinh phan tich.

Giai doan thir ba:

Tir ngit liéu thu duoc, ching toi tién hanh phan tach cac cau trong dién ngén tiéng Anh va tiéng
Viét thanh cac ci don (clause simplexes). Phan tach cau thanh cac ci don la mét ki thudt trong
NNHCNHT, dac biét 1a trong phan tich cac qua trinh Chuyén tac. Mdi ct don chi chira mot qua trinh
duy nhét. S6 luong ct Quan hé trong ngir liéu tiéng Anh 1a 1.310 ¢t va trong ngir liéu tiéng Viét 1a
886 cu.

Giai doan thir tu:

Ttr dir liéu dinh lugng thu thap duoc, tic gia da tién hanh so sanh dbi chiéu cac tiéu loai qua trinh
Quan hé trong cac ca DGNH bang tiéng Anh va tiéng Viét. Cac két qua dinh luong nay déng vai tro
1am co so dé danh gia hinh anh cua nha hang duoc tai hién trong hai ngodn ngit théng qua cic phuong
phap mb ta. Sau khi xac dinh cac diém tuong dong va di biét, nha nghién ciru dua ra nhitng khéi quat
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hoa vé dién ngdn danh gia & ca hai ngon ngir, dong thoi thao luan vé cac nguyén nhan tiém ning dan
dén nhitng diém twong dong va khac biét do.

4. Két qua va thao luin

4.1. Phén bé cdc tiéu loai ciia qud trinh Quan hé

Chung t6i da khao sat qua trinh Quan hé trong 2.642 ¢t DPGNH tiéng Anh va 2,108 cu tiéng Viét
trén ba dang chinh dya vao kiéu quan hé: Quan hé Sau, Quan h¢ Chu canh, quan h¢ S¢ hitu. Nhimg
truong hop xuat hién nhiéu, chiung t6i khao sat cu thé thém vé phuong thirc Quan hé Dinh tinh
(Attributive) hay Dong nhat (Identifying). Két qua thong ké cho thay cac qua trinh Quan hé chiém ti
1¢ 16n trong ngit litu PGNH & ca hai ngon ngir. Cu thé, tiéng Anh c6 1.301/2.642 ct (=49%) thudc
qua trinh Quan hé, con tiéng Viét co 886/2.108 cli (=42%). Diéu nay phan anh chirc ning cta quéa
trinh Quan hé trong viéc miéu ta va danh gid - mot dac trung cbt 161 cua bai PGNH. Qua trinh Quan
h¢ 1a nhitng qua trinh “dé lién hé méang ndy voi mang kia cua thé gioi kinh nghiém”, thyc hién chirc
nang miéu ta ddc tinh (characterize) va dong nhit hoa (identify) cac thyc thé (Khorina, 2018). Bang 2
dudi day tom tat phan b tan suat clia sau tiéu loai ndy trong ngir lidu:

Bing 2. Phin bo cdc tiéu logi qud trinh Quan hé trong ngit liéu PGNH tiéng Anh va tiéng Viét

Ti¢u loai Quan hé Tiéng Anh Tiéng Viét
Sau - Pinh tinh 901 cti (69,3%) 489 cii (55,2%)
S& hitu - Dinh tinh 104 cu (8,0%) 95 ¢t (10,7%)
Chu canh - Dinh tinh 105 cu (8,1%) 76 cu (8,6%)
Séau - Pong nhat 188 ct (14,4%) 218 ct (24,6%)
S& hiru - Dong nhat 0 ct (0%) 3 ¢t (0,3%)
Chu canh - Pong nhit 3 ¢t (0,2%) 5 ¢t (0,6%)
Tong 1.301 ¢t (100%) 886 cti (100%)
Nhan xét:

C6 thé thay diém twong dong 1a phuong thirc Dinh tinh (Attributive) chiém wu thé tuyét ddi so
voi Df)ng nhét (Identifying) & ca hai ngon ng. Két qua nay thong nhét véi nhan dinh ctia Khorina
(2018) rang cac qua trinh Dinh tinh thuong pho bién hon qua trinh Dong nhit trong nhleu nglt canh
ngoén ban. Cy thé, cac ¢ Sau - Dinh tinh chiém ti 1 cao nhat: ~69% s6 ctii Quan hé tleng Anh va
~55% s6 ¢t Quan hé tleng Viét. Nguoc lai, qua trinh Dong nhét chi chiém khoang 15% (t1eng Anh)
va 25% (tiéng Viét) s6 ci Quan h¢ - thap hon nhiéu so voi Dinh tinh. Dac biét, S¢ hiru - Dong nhét
hau nhu khong xuat hién (0 truong hop trong ngir lidu tiéng Anh, chi 3 truong hop rat hiém trong
tiéng Viét ~0,3%). Chu canh - Bong nhat ciing rat it gap (chi 0,2-0,6%).

Mic du ca hai ngdn ngit déu c6 xu hudng chung noi trén, c6 mot sé khac biét dang chu y trong
phan bé: (1) Ti 1 Sau - Dinh tinh & tiéng Anh cao hon hin tiéng Viét (69% so véi 55%). Nguoc lai,
tiéng Viét lai c6 ti 1& Sau - Pong nhét cao hon gin gip ddi tiéng Anh (24,6% so voi 14,4%). (2)
Tiéng Viét ciing nhinh hon tiéng Anh v& ti 16 S& hitu - Dinh tinh (=10,7% so v&i 8%). (3) Ti 1é Chu
canh - Dinh tinh thi tuvong duwong (~8%) & ca hai.

V& Tham thé, trong qua trinh Quan hé, dir liéu cho thy tiéng Anh c6 xu huéng sir dung chii yéu
cac ci binh tinh (Attribute), con tiéng Viét co ti 1¢ cao hon cac cii Pong nhat (Identifying). Cu thé, o
tiéng Anh ta c6 86,2% tham thé 1a Puong thé va 82,2% tham thé 1a Thudc tinh, trong khi tiéng Viét
twong tng chi ~70% tham thé. Ngugc lai, Tham thé 1a Bi dong nhat thé va Dong nhét thé (ding trong
¢t xac dinh) xuét hién nhiéu hon ¢ tiéng Viét (~35%) so véi tiéng Anh (~23%). Diéu nay co6 thé phan
anh khuynh huéng moé ta thudc tinh nhidu hon trong tiéng Anh, con tléng Viét hay ding cau tric so
sanh/nhan dinh c6 thé coi nhu “xéac dinh”. Halliday luu y ci Quan hé yéu cau ludn hai tham thé.

Két qua nghién ciru nay tuong dong phan nao véi mot sd nghién ctu trude vé h¢ thong Chuyen
tac. Nghién ctru cia Nguyén Thi Thanh Hoa (2022) ciing chi ra rang trong cac bai viét hoc thut tiéng
Anh, qué trinh Quan hé chiém khoang 46% - cao nhat trong cac loai qua trinh. Nghién ctru ctia Xuan
(2018) chi ra Quan hé 13 loai qua trinh chiém wu thé nhat. Trong s6 533 ct dugc xac dinh, cb 257
truong hop thude qua trinh Quan hé (48%). Cac bai luan cua sinh vién bao gdm nhiéu khai niém triru
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tugng hoa va giai thich hon. Do d6, ci Quan hé hon xuat hién nhidu hon. Hau hét cac cu quan hé 1a
¢ Quan hé Dinh tinh (80%); phan con lai 1a ¢t Quan hé Pong nhat (20%). Su khac biét Anh - Viét
vé viéc dung ciu tric nhan manh cling phu hop v6i quan sat cia Lé Thi Lan Anh (2020) vé cach
ngudi Viét nhdn manh thanh t6 thong tin moi bang viéc dua no vao vi tri sau “1a”, “chinh la”.

Dudi day, ching t61 s€ phan tich chi tiét timg tiéu loai qua trinh Quan h¢, ddi chiéu cach biéu dat
trong tiéng Anh va tiéng Viét, kém theo vi du minh hoa trich tir ngi liéu.

4.2. Qua trinh Quan hé Sdau - Dinh tinh

Qua trinh Sau - Dinh tinh (Intensive Attributive) la kiéu ci miéu ta dic tinh cho mot thuc thé.
Trong ciu tric nay, tham thé dam nhiém vai tro DBuong thé (Carrier) duoc gan mét Thude tinh
(Attribute) nao d6. Thudc tinh nay thuong 1a tinh chat loai (mot dac diém ma dbi tugng co thé chia sé
v6i nhitng dbi tugng khac cung loai) chir khéng xac dinh ddi twong mét cach duy nhat. Do do, cau
hoi dién hinh dé nhan biét qua trinh nay 1a “Ai/ cai gi thé nao?” - nham truy van thudc tinh ciia doi
tuong, Trong ngir licu DGNH, day 1a tiéu loai phd bién nhat, thé hién qua viéc ngudi viét dua ra cac
tinh tir ddnh gia moén an, dich vy, khong gian... & ca hai ngdn nglr. Xem xét cac vi du sau:

ENRRE 04.9: The waiters (Nhitng nguoi phuc vu)// are// oustanding (thdt xudt sdc).

ENRRE 06.5: From starters to dessert (Tir mon khai vi dén mon trang miéng),// food (d6 dn)//
was // superb (déu tuyét voi).

ENRRA 07.11: It (N6)// gets (tro nén)// rammed (dong duc)// pretty quickly (kha nhanh)// at lunch
time during the week (vio gic dn triea trong tudn).

ENRRA 22.14: The space (Khong gian)// appears (co vé)// sterile (vo trung).

ENRRU 37.1: The exterior (Bén ngoai)// looks (trong)// a bit out of place (co vé hoi lac long) // in
the Village, sort of old school New York (¢ Village, mét kiéu truong phdi cii ciia New York).

VNRRE 01.2: Khéng gian// vé ciing am ciing.

VNRRE 22.2: Gid thanh// hoi ddt// so véi mdt bang chung.

VNRRYV 27.9: Cach trang tri// thi// dam chat Viét Nam luén nhé.

VNRRE 35.6: Nhdn vién// thi// rit nhiét tinh, chuyén nghiép va hai hudc.

VNRRE 02.16: Menu do6 uong tai Hemisphere// ciing rat da dang,// tir cac loai riwou vang cao cdp
cho dén cocktail sing tao.

Vé tan suét, nhu da néu, _qua trinh Quan hé Sau - Dinh tinh chiém ti trong 16n nhat trong ca hai
ngoén ngilr (xem Bang 2). Diéu nay pht hop v6i nhén dinh cua Halliday & Matthiessen (2004, 2014)
rang kiéu quan hé nay phuc vu chi yéu cho viéc mo ta dédc trung cua su vat, rat hay duoc ding trong
vin ban miéu ta va danh gia. Tuy nhién, giita tiéng Anh va tiéng Viét ciing c6 su khac biét dang chu
y: tiéng Anh dung twong d6i nhiéu cu Sau - Pinh tinh hon tiéng Viét (~69% so véi ~55% sb ci Quan
hé). Nguoc lai, tiéng Viét doi khi thién vé cach dién dat khac dé truyén dat cung y nghia danh gia - vi
du dung cu Déng nhét hodc ciu trac nhin manh, s& dugc ban & phﬁn sau.

Vi du tiéng Anh: “The waiters are outstanding!” (Nhitng nguoi phuc vu that xuét sic!) [ENRRE
04.9]. O day “the waiters” 1a Puong thé, dugc miéu ta boi Thudc tinh “outstanding”. Vi du tiéng
Viét: “Khong gian vo cling 4m cing.” [VNRRE 01.2)]. Puong thé “Khéng gian” 1a mot thuc thé vo
tri, va Thudc tinh “vé cing dm ciing” khong danh gia con ngudi ma danh gia gia tri trai nghiém va
sirc hap dan cua ddi tuong.

Ngoai ra, vé dong tir hién thuc héa qua trinh Quan h¢, xét & binh dién ngit phap bé mit, tiéng Anh
ludn phai ¢6 “to be” hodc cac dong tir lién két tlmng duong nhu “taste”, “feel”, “look”, “seem” khi
mi€u ta cam nhan. Nguoc lai, trong khdi liu danh gia tiéng Viét, thudc tinh phan 16n 1a tinh tir nén
nhiéu ca tiéng Viét khong xuat hién dong tir ndi rd rang, co thé nhdn manh tinh chat bang cach dua
chi ngir kém “thi” sau n6 va co thé thém tir tinh thai nhu “thdr”, “qua la” dé nhan manh. TUr “thi”
day khong phai dong tir “fo be” ma 1a mot tiéu tir biéu thi P& (Theme) hodc nhin manh ddi lap. Céch
dung “A thi B” gitip to dam ddi tuong A trude khi gan thudc tinh B, thuong gip trong vin phong d4nh gia
tieng Viét.
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3.3. Qua trinh Quan hé S¢ hitu - Dinh tinh

O tiéu loai Quan hé S hitu - Dinh tinh (Possessive Attributive) ndy, ct dién ta mbi quan hé so
hiru hodc thanh phan giita cac thuc thé: mot Puong thé (Carrier) dwoc gan cho mot Thudc tinh s&
hiru (Attribute Possessive) - thudong dudi dang danh ngir chi vat thude quyén s& hitu hodc bd phan
ctia Puong thé d6. Cong thirc chung: “X ¢6 Y” (trong tiéng Anh 1a “X has Y”). Ngoai tir “have” (c6),
¢t tiéng Anh con sir dung cac dong tir nhu “include” (gdm), “comprise” (bao gdm). Tiéng Viét con
sir dung cac dong tir nhu “gom”, “bao gom™, “mang”, “sé hitu”. Xem xét cac vi du sau:

ENRRE 04.8: It (Noi nay)// has (c6)// a great ambience (bau khéong khi tuyét voi).

ENRRE 04.13: It (Mon an)// has (cd)// fine and high quality ingredients, stunning dish
presentations, explosion of textures and flavors (thanh phan hdo hang va chat heong cao, cach trinh
bay dn twong, két cdu va huwong vi biing no).

ENRRE 05.14: The five course (Nam mén)// includes (bao gom)// a cold and warm appetizer, a
seafood dish, a meat dish and dessert (mon khai vi lanh va am, mén hai san, mon thit va mon trang
miéng).

ENRRA 22.9: Each roll (Moi cudn)// comprises (gom)// 6 pieces (6 miéng).

VNRRE 10.12: Ngodi ra,// nha hang// con c¢é// quay hdi san twoi song.

VNRRE 16.2: Gio// minh// moi co// co hdi dwoc thuong thiec.

VNRRYV 03.4: Cau Go// s6 hitu// menu phong phii véi am thuee ddn dé dén tir 3 mién.

VNRRYV 45.7: Néu// mét nguoi// mang// ménh Moc.

Vi du tiéng Anh: “It has a great ambience.” (Noi niy c6 bau khong khi tuyét voi.) [ENRRE 04.8].
Chu ngir “/#” ¢ day (dal dién cho nha hang) déng vai trd Puong thé, dong tir “has” biéu thi qua trinh
Quan h¢ S¢ hiru, con “a great ambience” la Thudc tinh - tirc mot dac diém ma nha hang so hiru (bau
khong khi tuyét voi). Ct nay minh hoa cach nguoi viét tiéng Anh thuong liét ké cac tién ich/dic diém
nha hang bang cau trac “X has Y rat truc tiép.

Vi du tiéng Viét: “Ngoai ra, nha hang con c6 quay hai san twoi song.” [VNRRE 10.12]. Trong cu
nay, “nha hang” (Puong thé) co qudy hai san twoi song” (Thudc tinh). Tiéng Viét dung dong tur

6” twong duong “have”. Cach dién dat “Nha hang c6 X, co Y” rat pho bién dé ké cac diém cong
cua nha hang (vi du: co nhleu moén chay, ¢6 chd dau xe, c6 nhac song...).

So véi tiéng Anh, tiéng Viét c6 vé ua dung cdu truc S6 hitu - Dlnh tinh hon mét chat (10,7% va
8,0% cac cii Quan h¢ - xem Bang 2). Diéu nay c6 thé vi dong tir “c6” trong tiéng Viét rat linh hoat,
vira dién ta s hiru, vira co thé hleu 1a “trai nghiém”. Con trong tleng Anh, dong tur “have” ngoai
nghia s¢ hitu ciing ¢6 nghia “dn/ uéng” (nhu “have dinner”), nhung ngudi viét danh gia thuong chon
dién dat rd rang hon cho trai nghiém (vi du “enjoyed a wonderful dinner” thay vi “had a dinner”).

4.4. Qua trinh Quan hé Chu canh - Dinh tinh

Tiéu loai Quan h¢ Chu canh - Dinh tinh (Circumstantial Attributive) nay thé hién quan hé dia
diém, thoi gian hodc cac hoan canh khac nhu mét thudc tinh duge gan cho thyc thé. Noi cach khac,
thay vi mot tinh chat hay vat s¢ hitu, thudc tinh & day 1a mot cum hoan canh (trang ngit chi noi chén,
thoi gian, cach thic...). Cau tric dién hinh: “X &/ thudc/ dong tai Y” (v6i Y la mot cum chi dia diém;
hodc “X vao lac Y” v6i Y 1a thoi gian). Trong tiéng Anh thuong tuong mg véi “X is in/at/on Y
hodc “X is + trang ngi”.

Nhiing ct Chu canh - Dinh tinh thudng tra 161 cho cau hoéi “0 dau?”, “Khi nao?” hoic “Nhu thé
nao?”. Trong PGNH, chung dugc dung dé miéu ta bdi canh: vi tri nha hang (trung tim hay hém),
khong gian (bén trong hay ngoai troi), thoi diérn (bita tbi, cudi tuan), hodc cac khia canh hoan canh
khac (khi hau, phong céch...). Vi du, ngucn viét ¢6 the n6i “Nha hang ¢ ting 7 khach san, nhin ra
ho”, hodc “Qudn mé cira vao budi tra”, nham cung cap thém thong tin ma khéng can tach thanh ca
mai.

Tan suit tiéu loai nay twong di thap trong ca hai ngdn ngit (chi ~8% trong tap dit liéu). Li do ¢
thé vi nhiéu thong tin hoan canh dugc 1ong ghép dudi dang cum trang ngir trong céc ci khac (khong
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phai 13 vi ngit chinh). Chi khi ngudi viét muén nhdn manh hoan canh nhu mot dic diém déng luu y
cua dbi tuong, ho maoi tach thanh mot ci Quan hé riéng. Xem xét cac vi du sau:

ENRRE 16.8: The meat-aging room (Phong i thit)// is (nam)// at the front (& phia triedc).

ENRRA 10.2: This (Piéu nay)// was (dimg)// at the top of my list to try (dau danh sdch thir ciia
t6i).

ENRRU 31.31: Its rarity (Sw hiém cé ciia né)// is (nam)// in that combination (& suw két hop dé).

ENRRE 37.6: Per Se(Per Se)// easily (dé dang)// ranks (ding)// in our top 5 (¢ top 5).

VNRRE 48.2: Poke// nam// & phia trong mét con hém.

VNRRA 11.2: Bia diém nha hang// chi cdch// Bdo tang Chitng tich Chién tranh vai buée chén

VNRRA 11.12: Dii// nha hang// dang 6// gio cao diém.

VNRRYV 36.1: Trong sé cdc nha hang binh dén,// Thia Go, qudn dn dic san mién Tay// nam trong
mot con duwong nho, yén tinh va sach sée.

Vi du tiéng Anh: “The meat-aging room is at the front.” (Phong U thit nim & phia trude.) [ENRRE
16.8]. Ca nay mo ta vi tri cua “phong u thit” (mét b phén trong nha hang). “The meat-aging room”
1a Puong thé, dong tir “is” lién két v&i cum gidi tir “at the  front” (6 phia trugce) - chinh la Pinh tinh -
Chu canh chi dia diém. Tu “nam” dwoc thém vao dé nhan manh vi tri ¢6 dinh, nhung vé mat ngit
phap, “¢ phia trwée” da du chirc ning thudc tinh. RS rang, viée ding “nam’ 1a mot lya chon phong
cach tiéng Viét: n6 lam ca tu nhién hon khi cht ngir 1a vat vo tri (phong) va thudc tinh 1a noi chdn.
Tiéng Anh khong can dong tir bd trg nhu vay, chi dung “be+ gidi tir”.

Vi du tiéng Viét: “Poke nam & phia trong mét con hém.” [VNRRE 48.2]. “Poke” 13 tén nha hang
(Puong thé), theo sau la dong tir vi tri “nam”. Cum gidi t “o phia trong mot con hém” dién dat
thudc tinh hoan canh noi chdn (¢ trong ngd/ hém). Pay 1a mot vi du dién hinh tiéng Viét: dung dong
tor “nam” (hoac “toa lac” trong van phong trang trong hon) dé biéu thi vi tri ton tai cua dia diém. Cu
nay cung cap thong tin rang nha hang Poke co vi tri khuat trong hém, c6 thé anh hudong dén trai
nghiém tim kiém.

V& phuong thtc biéu dat, tiéng Anh dung dong tir “be + gidi tir” (is in/at/on...) hodc d6i khi dung
cac dong tir nhu “sit” (ngdi), “stand” (du’ng) “lie” (nam)... d& miéu ta vi tri mot cach hinh tuong.
Tleng Viét thi pho bién dung “6” hodc “nam 6, “toa lac tai”,

4.5. Qud trinh Quan hé Sau - Déng nhit

Ct Quan hé Sau - Dong nhét (Intensive Identifying) la kiéu cu trong d6 mot thyc thé duge dinh
danh 12 mét thyc thé khéac c6 tinh chat nhan dién. Cau trac chung: “X 12 Y” (v6i X, Y thuong déu la
danh ngit hodc cu danh héa). Trong cach phén tich cia Halliday, ta goi X 1a Bi dong nhat thé
(Identified), con Y 1a Pong nhat thé (Identifier) - Y dung dé xac dinh danh tinh cho X. Théng
thudong, Y mang tinh x4c dinh cao (vi du: danh tir riéng, cum cé “nhat”, “duy nhat” hoic d3 xac dinh
16 bang ngit canh). Mdi quan hé Déng nhit ¢6 thé dao chicu: “X 1a Y dong nghia “Y la X”. Trong
ngir liéu danh gia, cac ct Sau - Dong nhét thuong duoc ding dé nhan manh mét danh gia tong quat
hoic so sanh ndi bat. Nguoi viét hay dwa ra mot nhan dinh bao quat rdi ding ¢t Dong nhit dé gin
nhan cho trai nghiém.

Xét vé tan suét, nhu da dé cap, tiéng Viét ¢6 nhiéu ca Su - Déng nhét hon tiéng Anh tuong dbi
(chiém ~25% so véi ~14% céc cii Quan h¢). Didu nay c6 thé phan anh phong cach dién dat nguoi
Viét ua dung cdu trac dinh danh dé 1am ndi bat y chinh. Vi dy, thay vi viét nhiéu ci miéu ta rdi rac,
ngudi viét tiéng Viét c6 xu hudng két luan bang mot cu dong nhat: “Piéu téi dn tuwong nhat la cdch
phuc vu tdn tinh.” Ca nay vua chét duoce trong tam, vua tao sy nhén manh (co “nhat” + “la”). Nguoi
viét tiéng Anh ciing lam diéu tuong tu, nhung d6i khi ho dién dat: “I was most impressed by the
attentive service.” (dung bi dong hoac cum tinh tir hon 1a mot cti doc lap “The attentive service was
what impressed me most.”). Su khac biét nay ciing c6 thé do dic diém ct phéap: tiéng Viét dé dang lap
cAu tric [Danh tir triru tuong + 13 + ¢ danh hoa] dé nhin manh, con tiéng Anh thuong ding ci Quan
hé dé 1ong thong tin, do d6 it ¢t Pong nhat doc 1ap hon.
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V& mit ngit phap, tiéng Anh dung “to be” cho moi truong hop dong nhat, con tiéng Viét ludn
dung dong tir “/a” hodc “chinh la” néu nhan manh. Trong vin noi, tiéng Viét co thé déo “1a” ra dau
dé tao cu truc nhan: “La mon trang miéng da ciru bita an nay” (Chinh mén trang miéng da ciru vin
bira an) - day thuc chat 1a ¢t ché (cleft clause) trong tiéng Viét, cling thudc quan hé Pong nhat (Bi
dong nhat thé 12 “mén trang miéng”, Pong nhat thé 1a “cai da ctru bira an nay”). Tiéng Anh ciing c6
cAu triic twong tu: “It was the dessert that saved the meal.” - thudc loai Dong nhét (the dessert = the
thing that saved the meal). Xem xét cac vi du sau:

ENRRE 04.19: It (Do)// was (la)// a perfect and unforgettable night (mot dém hoan hdo va dang
nho).

ENRRE 07.30: The meal (Bita an)// is (la)// an adventure for the taste buds (mét cudc phiéu luu
cho vi gidc).

ENRRE 09.22: What was great though (Tuy nhién, diéu tuyét voi nhat)// was (1a)// the first course
of king crab legs with apples and the pairings of the wines to each course and a perfect dessert wine
(mén chén cua hoang dé dau tién an kém véi tdo va sw két hop cia cdc loai riou vang cho méi mén
an va mot logi ruwou).

ENRRA 09.1: David Chang (David Chang)// is (la)// one of my favorite chefs (mot trong nhirng
dau bép yéu thich cia t6i).

ENRRU 16.12: The only slight disappointment (Piém ddng that vong duy nhat) // was (1) // the
dessert (mon trang mié¢ng)

VNRRE 02.15: Mot diém céng lon cho Hemisphere// chinh 1a// sw ti mi trong cach ché bién va
trinh bay.

VNRRE 06.13: Cac ban nhan vién// hinh nhu// toan la// nhan vién mori.

VNRRE 10.3: Pep mdt, lich lam, ngon miéng// la // nhitng gi c¢é thé néi vé nha hang.

VNRRE 18.17: Con ban trai nho nho// tén la// Tu.

VNRRE 48.29: DBdy// giongl/ kiéu mé hinh thirc dn nhanh.

VNRRV 21.33: Nhung// ¢é khi an vica miéng, nhin vira mdt, nghe vira tay, ding vica di// méi la//
Sante.

Vi du tiéng Anh: “It was a perfect and unforgettable night!” (D6 1a mot dém hoan hao va dang
nhd!) [ENRRE 04.19]. Bj ddng nhat thé “I” am chi trai nghiém budi tdi tai nha hang, con “a perfect
and unforgettable night” 13 DPdng nhét thé xac dinh tinh chat cia “/¢”. Cl nay thudc loai Siu - Pong
nhat vi nguoi viét dong nhat hoa trai nghiém voi mot khai niém (mot dém hoan hao, dang nhé). Cau
triic nay cho phép nhan manh danh gia tich cuc & vi tri vi ngir (sau dong tir “was”). Trong tiéng Viét,
nguoi ta dich 1a “Po la mot dém hoan hdo va dang nho”, sit dung “Do” tuong ty “It” mo hd chi su
viée, va “la” ndi voi thude tinh danh tir.

Vi du tiéng Viét: “Mot diém cong lon cho Hemisphere chinh la su ti mi trong cdch ché bién va
trinh bay.” [VNRRE 02.15]. Ca ndy c6 cdu trac kha dién hinh cho tiéng Viét: “X chinh 1a Y”. O day
“Mot diem cong lon cho Hemisphere” dugc gidi thiéu nhu mot Bi déng nhét thé (mot diéu tich cuc
16n danh cho nha hang Hemisphere), va no dugc dong nhét hoa voi “su ti mi trong cach ché bién va
trinh bay” (Pdng nhét thé) - tic dicu tich cuc do6 chinh la sy ti mi trong khau ché bién, trinh bay mén
an. Tir “chinh” nhan manh manh mé rang Y chinh 13 X, khong phai gi khac. DPay 1a cach dién dat cau
tra 161 nhdn manh cho ciu hoi ngam “Diéu gila diém cong lom cho nha hang?”.

Trong ca hai vi du trén, ta thdy Dong nhét thé deu 1a nhirng danh nglr mang y nghia danh gia téng
két: “a perfect and unforgettable night”, “sw ti mi...” - ching khai quat trai nghiém hodc pham chat
thanh mot thyc thé triru twgng. DAy chinh 1a dic trung ctia ¢t Sau - Pong nhét trong dlen ngo6n danh
gia: nguoi viét dong khung nhan xét ciia minh thanh mot “danh hiéu” hay “két luan” ngan gon, tao an
tuong manh.

4.6. Qud trinh Quan hé Sé hitu - Pong nhit

Qua trinh Quan hé S¢ hitu - Pong nhét (Possessive Identifying) 1a tiéu loai it pho bién nhét trong
cd hai ngdn ngtr, thé hién quan hé s& hitu mang tinh dinh danh - tic 1a dung su s& hitu dé nhan dién
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thuc thé. Cau tric c6 dang: “X 1a ciia Y” hodc “X thudc vé Y” (tiéng Anh: “X is Y’s” hoic
belongs to Y”). Trong do, X (Bi dong nhat thé) dugc xac dinh thong qua Y (Dong nhit thé) nhu la
chu so hitu cua X. Vi du: “Chiéc xe nay la ciia t6i” - & day “ciia 161" dinh danh chiéc xe.

Trong ngit liéu DGNH, loai cti nay hau nhu khong dugc ngudi viét sir dung dé PGNH, béi vi quan
h¢ s6 hitu khong phai trong tam mi€u ta trai nghiém &m thyc. Nhimg truong hop xuét hién thuong lién quan
dén gi6i thiéu nhan vat hogc s¢ hiru dac biét. Tiéng Anh khéng c6 truong hop nao 10 rang thudc loai nay
trong ngtr liéu (0%), va tiéng Viét chi ¢0 2-3 cu (=0,3%). Diéu nay phu hop vé6i du doan: trir phi nguoi viét
de cap to1, mdi quan hé ¢4 nhan hay ngudn gbc thuong hiéu, ho it ding dang ct nay. Trong van phong danh
gia, néu can ndi ai s¢ hitu nha hang, ngudi ta thuong dién dat dang khac. Do d6, tiéu loai nay gan nhu vang
bong trong dit lidu danh gia. Nguoi viét danh gia tip trung vao danh gia chat luong, it khi ban dén chuyén
“cua ai”. Xem xét cac vi du sau:

VNRRE 18.8: Nhuw thé// day// la// gia dinh ciia em vdy.

VNRRE 20.11: D6/ chinh la// ngwdi ban ciia téi, Lincoln Vii, cdu ban cap III cing doan di Sing
ngay xwa ddy ma.

VNRRA 01.4: Duong’s Restaurant// la// dita con ddu long ciia Chef Hoang Duong.

Vi du tiéng Viét: “P6 chinh la nguot ban cua t6i, Lincoln Vi, cdu ay da gioi thi¢u t6i 101 quan
nay.” [VNRRE 20.11]. Ca nay xuat hién khi nguoi viét ké vé viéc ai dan minh t6i nha hang va la mot
¢l Pong nhét - So hiru: Bi dong nhat thé “d6” (mot ngudi & ngdi thir ba, co thé da nhic trudc) duge
ddng nhit véi “ngueoi ban ciia t6i, Lincoln Vii* (Pdng nhat thé). O day quan hé s hitu “cuia t6i” dong
vai tro xac dinh danh tinh: thay vi chi néi “d6 la Lincoln VU™ (nguoi doc co thé khong biét), tac gia
no6i “dé 1a ngudi ban ciia toi, Lincoln Vii” dé nhan manh méi quan hé.

4.7. Qud trinh Quan h¢ Chu cinh - Bong nhit

Tiéu loai cudi cting Quan h¢ Chu canh - Dong nhat (Identifying Circumstantial) nay dién dat quan
hé dong nhat hoa mot thyc thé véi mot hoan canh nao do, thuong 1a noi chén hodc thoi gian. Cach
hiéu: mot thuc thé (Bi dong nhét the) duoc xac dinh danh tinh bdi mot cum hoan canh (Dong nhét
thé). Cau trac: “X 1a noi.../ lic...” (tiéng Anh: “X is where/when...”). Kiéu cti nay tra 1i cho “Ai/
cai gi la ¢ dau/ khi nao?”.

Trong ngir lidu, ca hai ngdn ngir déu c6 rét it vi du thudc loai niy, nhung ching kha thu vi vi
thuong 1a ¢l nhan manh. Tan suat ctia loai nay rat thap (chi 3 cu trong tiéng Anh, 5 cu trong tiéng
Viét). Picu nay dé hiéu vi hiém khi ta cdn dinh nghia mot dbi tugng bang hoan canh trir khi nhin
manh dic biét. Mot vi du nhin manh trong tiéng Viét: “Hum la noi nhat dinh phai dén cho nhiing ai
thich @6 chay.” - cau triic “X 1a noi...” dé khang dinh Hum = noi li tuéng cho ngudi 4n chay. Tiéng
Anh tuong Ung: “Hum is where vegetarian lovers must visit.” dung cli quan h¢ “where...”.

Nhin chung, su khac biét ngdn ngit & day khong nhiéu ngoai viéc tiéng Viét hay st dung tir “noi”/
“luc” + ca sau “1a”, con tiéng Anh dung “where/when”. Ca hai déu c6 thé thém tir nhan manh: tiéng
Viét thém “chinh”: “Paris chinh 1a noi ching t6i gip nhau lan diu.”, tiéng Anh thém “exactly™:
“Paris is exactly where we first met.” - ciu trac va y nghia twong duong. Xem xét cac vi du sau:

ENRRU 50.5: Even though (Mdc du)/ it (do)// was (la)// a Wednesday (mot ngay thir tw)// around
11pm (khodng 11h).

ENRRE 50.11: Marea (Marea)// is (1a)// where you should go (noi ban nén dén).

ENRRU 01.10: Behind a wall (Pang sau birc twong)// is (1d)// the main restaurant (nha hang
chinh).

ENRRE 06.9: And (Va)// this (day)// was (14)// our first time (lan ddu tién cia ching t6i).

VNRRE 20.1: Liic dé// da la // 8:15 t6i.

VNRRE 26.5: Va// ngay hém sau// 1a// buéi téi.

VNRRE 15.1: T6i nay// la// lan thir 3 gia dinh minh an t6i tai French Grill.

Vi du tiéng Anh: Behind a wall is the main restaurant (Dang sau btrc tuong la nha hang chinh)
[ENRRU 01.10]. “Behind a wall” dong vai tro 1a Dong nhat thé. “The main restaurant” dong vai tro
la Bi ddong nhat thé. Cau trac nay c6 tinh chit dao nguoc. Ching ta hoan toan cé thé dao lai
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thanh “The main restaurant is behind a wall” ma y nghia xac dinh danh tinh, vi tri c6t 18i cua thuc
thé khong bi thay d6i. No phuc vu muyc dich dinh danh va dinh vi chinh xac thuc thé “the main
restaurant” nam & dau, thay vi chi gan mot thudc tinh miéu ta don thuan.

Vi dy tiéng Viét: “Liic do da la 8:15 t6i.” [VNRRE 20.1]. Cti ndy thuat lai mt dién tién: khi sy
viéc xay ra thi thoi gian da la 8:15 t6i. Bi dong nhit thé & day 1a “hic do” (khoanh khic d6), va Dong
nhit thé 1a “8:15 6. Pay la truong hop dong nhit hoa mot mdc thoi gian véi mot dlern gio cu thé,
16 rang 1a kiéu xac dinh thoi dlem gio gidc. Cu nay khong nham dénh gia ma cung cap bdi canh (vi
du: phuc vu cham nén 8:15 van chua c6 dd an chang han).

Hai vi du trén cho théy Chu canh - Dong nhét c6 thé phuc vu hai myc dich khac nhau: (1) Nhan manh dé
xuat/ huéng dan, dung noi chén dé dinh danh Iira chon, lién quan dén khuyén nghi hoac két ludn; (2) Tudng
thuét thoi gian, thuong 1a chi tiét ké chuyén trong trai nghiém.

4. Két luan

Nghién ctru doi chiéu nay da khélng dinh vai tr0 trung tdm cta qua trinh Quan h¢ trong ngdn ngi
danh gia, cung cip khung ngir phap dé nguoi V1et lién két trai nghiém vé6i cac gia tri nhan dinh. Phat
hién quan trong nhat 1 su twong thich dang ké vé mit chirc nang giita hai ngon ngir khi déu phan biét
15 hai phuong thire (Dinh tinh, Poéng nhét) va ba kiéu quan h¢ (Sau, S¢ hitu, Chu canh), nhét quan
v6i md hinh li thuyét cua Halliday. Du vay, diém khac biét cot 16i nam & chlen lugc ciu tric: tiéng
Anh wu tién miéu ta tryc tiép bang ci Quan hé Sau - Dinh tinh, trong khi tiéng Viét c6 xu hudng
dung ciu trac Sau - Pong nhat dé dinh danh va nhin manh thong tin moi.

Tom lai, cac phat hién trén gop phan khang dinh vai tro trung tdm cua qua trinh Quan h¢ trong
ngon nglr danh gia: ching cung cap khung ngit phap dé nguoi viét lién két trai nghiém véi gia tri
danh gia. Sy tuong dong giira tiéng Anh va tiéng Viét cho thdy tinh phd quat ciia hién tugng ngon
ngit ndy - ca hai déu dung nhimng cach thirc ngit phap giéng nhau dé thuc hién cing mot chirc ning
giao tiép. Han ché cuia nghién ctru 13 méi chi ¢6 1ap qua trinh Quan hé trong pham vi dién ngén
DGNH tryc tuyén. Trong twong lai, nghién cru nén dugc mé rong béng cach phan tich thém céc qua
trinh khac cua hé thong Chuyén tac, hoic ket hop hé thong Chuyen tac v6i hé thong Thai do (Li
thuyét Panh gi4) dé 1am sang to toan dién mbi lién két giita cdu trac ngit phap va cac thang bac biéu
cam.
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Relational processes in English and Vietnamese restaurant reviews:
a contrastive study from a systemic functional linguistic perspective
This study compares and contrasts the Relational process in restaurant review discourse between
English and Vietnamese based on the theory of Systemic Functional Linguistics. Quantitative and
qualitative analysis of of 2,642 English clauses and 2,108 Vietnamese clauses from TripAdvisor, a
restaurant review site in Vietnam and the US reveals that the Relational process is prevalent in both
languages, with the Attributive mode dominating over the Identifying mode. However, the study
reveals a clear difference: Vietnamese has nearly twice the rate of Intensive-Identifying process
compared to English, while English has a significantly higher rate of Intensive-Attributive process
than Vietnamese. These findings contribute to confirming the central role of the Relational process in
evaluative language.
Key words: Relational process; restautrant reviews; systemic functional linguistics; transitivity.



