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TOM TAT: Tir muc tiéu nghién ctru cac bidu hién cua quyen luc dién ngdn gido vién trong cac
16p hoc ki nang thyc hanh tiéng Anh béc dai hoc, v6i viée ap dung phan loai quyén lyc cua Raven
(1993) va khung phan tich cac biéu hién quyén luc cia McCroskey va cong su (1985), bai nghién ctru
da tién hanh khao sat 2.553 mau phat ngon cua gido vién tiéng Anh bac dai hoc tai cac truong dai hoc
¢ chuong trinh tiéng Anh chuyén ngir trén ca nude thong qua phuong phép thu thap dir liéu da chiéu
gom thu &m, ghi hinh, phong van va nghién ctru céc tai liéu lién quan. Két qua nghién ciru cho thay,
t6n tai mot sy mat can bang vé quyen lyc gilra gido vién va sinh vién trong cac 16p hoc. Cu thé giao
vién dé thong qua thyc hanh dién ngon dé thé hién cac quyen lyc ctia minh nham huong dan céc hoat
dong hoc va huong dén diéu chinh thai do cting nhu hanh vi hoc tap cta sinh vién nham dat dugc cac
muc dich cua viéc day hoc. Ba kiéu loai dién ngon pho bién the hién quyén luc hop phap, quyen luc
ban thuong va quyen luc xur phat da c6 sy phan hod vé mat so lugng phat ngon, trong do glao vién st
dung nhiéu nhit 1a quyen lyc hop phap. Cac biéu hién cu thé cua quyén lyc dién ngon gido vién khi
so sanh v¢éi khung phéan tich cua McCroskey va cong s (1985) cling cho thiy mot vai su trung khop
co ban va cac khac bi€t boi mdi truong giang day tiéng Anh la cac lop hoc bac dai hoc va boi canh
vin hoa xa hoi cia Viét Nam van con c6 mot s6 anh huong boi quan niém va tu tudng Nho gido quy
dinh vai trd vi tri cia nguoi thﬁy trong 1()p hoc. Tu do nghién ctru di dén dé xuét mo hinh 16p hoc
kién tao, 16p hoc hanh phiic noi ma sinh vién s€ duoc gido vién dung quyén uy dé dan dat sinh vién
ty tim kiém nhirng hinh thirc phu hgp cho viéc hinh thanh kién thire va ki ndng cho minh, phuc vu
muc dich thiét than cua viéc hoc 1a dé 1am viéc, hoc ngoai ngit 1a dé giao tlep

TU KHOA: quyén luc; dién ngdn gido vién; twong tac 16p hoc; phan tich dién ngdn; 16p hoc kién
tao.
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1. Gioi thiéu

Trong nghlen ctru vé day-hoc ngoai ngit, twong tac 16p hoc (classroom interaction) 1a mot trong
nhitng yeu to chu dao va 1a déc trung cbt 151 cua 16p hoc ngoai ngtr hién dai: 16p hoc theo duong
huéng giao tlep Khai niém tuong tac lorp hoc ra doi cach déy gan 80 ndm nhung chua bao glor glam
suc thu hut dbi v6i cac nha nghién ciru va thyc hanh gidng day ngon ngir. Trong bbi canh yeu cau cap
thiét nhu hién nay, viéc hoc ngoai ngit (tiéng Anh chang han) 1a dé phuc vu cac nhu cau glao tiép
trong xa hdi va muc ti€u nang cao nang lyc giao tiép cho nguol hoc dé ho co thé sir dung ‘cong cu
ho6i nhap” nay vuon ra thé gidi tr¢ nén bue thiét hon bao gio het tuong tac 16p hoc cang dugc quan
tdm chu trong voi y nghla thace day cac hoat dong 16p hoc tiéng Anh trd nén co ¥ nghia dich thuec,
thuc hanh chirc nang glao tiép x4 hoi ciia ngdn ngi.

Song song véi khai niém twong tac 16p hoc, dién ngon 16p hoc (classroom discourse) va van dé
quyén luc trong dién ngon (discourse power) cling dugc nhiéu nha nghién ctru ngdén ngtt hoc ung
dung quan tdm. Phan tich dlen ngdn 16p hoc trong mdi quan hé véi tuong tac 16p hoc 1a 1am rd mobi
quan hé hitu co giira hai yéu t6 nham duwa ra cac glal phap, chién luge nang cao hi¢u qua tuong tac
16p hoc, tao diéu kién cho ngu’m hoc thuc hanh tot chire néng giao tiép clia ngon ngir dan dén hoc
ngoai ngir thanh cong 1a mot viéc lam hét strc can thiét.

Do quyen lyc luén ton tai trong twong tac 16p hoc, dac bi€t 1a 16p hoc Viét Nam, nghlen clru nay
mong muon tap trung vao yéu td quyén luc trong dién ngon trong 16p hoc tiéng Anh vi trong bbi canh
1op hoc tiéng Anh, quyén luc dwoc thé hién qua viéc gido vién thuyet phuc, ra 1énh va bat budc sinh
vién 1am mét s6 nhiém vu qua 10i néi (Van Dijk, 1993, tr.254). “Quyén lyc mang tinh nhan thirc va
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duoc thyc hién qua viée thuyét phuc, che g1au hay didu khién, 1a mot trong nhitng yéu té chién luogc
dé thay dbi cach suy nghi ctia ngudi khac vi moi quan tam cua ngudi thé hién quyen lyc” (Van Dijk,
1993, tr.254). Sy thé hién quyén lyc nham ting anh hudng vé mit tri thirc, niém tin, hiéu biét, ké
hoach, thai d9, hé tu tu’Ung va cac gla tri cua cac nhom xa hoi. No thé hién ai duoc phép
n01/v1et/nghe/doc gi tir ai, & dau, khi nao va nhu thé nao (Van Dijk, 1993).

2. Cos6liludn

2.1. Dién ngén gido vién trong béi cinh twong tdac lop hoc

Dién ngon gido vién 1a nhung kiéu loai dién ngén (bao gém 16i ndi va van ban) cua gido vién dién
ra trén 16p hoc hay trong cac moéi truong gido dyc c6 lién quan khac. Bit dau tir dau nhu’ng nam 1950,
nghlen clru vé dlen ngdn 16p hoc nham cung cap mot cai nhin toan canh ve bbi canh giang day cta
gido vién, danh dau mot sy thay dbi tir cach tiép can mic dinh sang cach tiép c4n miéu ti nham nhan
dién 16 hon véan dé thuc té giang day ngén ngir, di duoc thyc hién. Cac pham tri phan tich tuong tac
cua Flanders, FIAC, (Flanders, 1970; duoc trich dan trong Walsh, 2006) 1a mot trong nhimng cong cu
dau tién dé nghlen ctru dong co 16p hoc. Theo cach phan loai cia FIAC, dién ngén trong 16p bao gom
hai dién ngon gido vién va dlen  ngon hoc sinh. Tuy nhién, nhu Walsh (2006; tr.42) lap luén, hé thong
FIAC 10 rang co nghleng vé dién ngdn ciia gido vién hon va tir d6 dé xuat rang chi ¢6 hai cach phén
loai dién ngon nguoi hoc. Bellack, Kliebard, Hyman va Smith (1966) da dé xuat mot mo hinh khac
dé nghién ctru twong tac trong 16p hoc bang cach y niém hoa dién ngodn gido vién theo mot s6 luot
tuong tac. Dién ngon 16p hoc, theo mo hinh nay, 1a mot chu ki bao gom tgo dung, phan hoi, dap lai
va phan vmg. Céc nghién ctru khac trén thé gioi trong Vong mudi nam qua da tap trung kha nhiéu vao
phén tich dién ngon 16p hoc, ma cu thé 1a dién ngdn gido vién nhu 1a mot nhan td quan trong trong
tién trinh hoc tdp. Céc nghién clru nay da chi ra rang dién ngdn gido vién déng vai trd hét st quan
trong huodng dén phat trién nang lyc ctia hoc sinh (Ambrosio, 2013; Forman, 2012; Inawati, 2014;
Kiasi & Hemmati, 2014; Thombury, 1996; Wang, 2014; Yanfen & Yuqln 2010).

O Viét Nam, cac cong trinh nghién ctru vé dién ngon 16p hoc cho dén nay chu yéu tap trung khai
thac vai tro cua gido vién trong st dung ngdn ngir 101 n6i d€ thuc hién cac hoat dong day hoc va dleu
khlen t6 chirc quan li 16p hoc. Cac nghlen ctru nhén dinh rang dién ngdn 16p hoc cua glao vién gin
lién véi timg ngfr canh 1op hoc va ndi dung bai giang ma gido vién can chuyen tai; tuy gido vién co
nhan thirc sdu sic vé vai tro vi tri cua, dién ngon 16p hoc, mot s tro nga1 vé ngit canh, han ché vé
ndng luc ngdn nglt anh huong tryc tiép va gian tiép dén dién ngdn gido vién kha 16n (Quach Thi
Gam, 2014; Nguyén Thi Dung, 2017; Vii Thi Thanh Huong, 2005; Pham Thi Hong Nhung, 2018).
Nghlen clru cua hai tac gia Thai Duy Bao va Dinh Kiéu Chau (2012) vé dién ngdn quyen luc cua sinh
vién cQi nguon da phan tich vi€c su dung quyen luc va chia s¢ quyén lyc cua sinh vién Viét Nam tai
Australia thong qua cac biéu hién giao tiép bang 15i tai 16p hoc, thai do giao tiép va chién lugc giao
tlep

Béi canh dé dién ngdn gido vién dién ra 1a méi truong 16p hoc trong d6 c¢6 su tuong tac gitra
ngudi day va ngudi hoc. Tuong tac 16p hoc tir 1au da duge xem 1a dong vai tro quan trong trong day-
hoc ngoai ngit. Tuong tac 16p hoc dugc the hién qua 161 noi gitra gido vién va sinh vién, giita sinh
vién va sinh vién, va con duoc thé hién théng qua viéc st dung ng()n ngit cu chi. Theo tac gia
Gardner (2019), twong tac 16p hoc khac véi giao tlép hang ngay & cac phu:ong dién nhu lugt noi
thu’O'ng dugc phan b, ¢ to chie va lién quan dén viéc thyc hanh va hanh dong cla gido vién va sinh
vién. Tu’orng tac 16p hoc con dung dé stra 16i, dwa chi dén, quan 1i 16p hoc va duy tri trat tu 16p hoc.
Tat ca cac phuong dién nay nham mot muc dich 1a thuc day tién trinh hoc. Tuong tu, tac gia Cazden
(2001) va Lemke (1990) chi ra rang tuong tac 16p hoc thuong duge thé hién voi nhitng nguyén tc
lién quan dén lugt noi nham gitp gido vién quan li giao ti€p 16p hoc, phan anh quyen luc cua g1ao
vién. Tuy nhién, khi glao vién st dung cac luot noi trong 16p hoc mot cach chu yeu ¢6 kha nang glao
vién han ché sy tham gia cta nguoi hoc cling nhu tuong tac mang tinh tw chu cua nguoi hoc. Tuy vay
tac gia Walsh (2011, tr.188) nhin manh ring: “Néu chung ta mudn tim kiém bang chimg vé viéc hoc,
chung ta can tap trung vao 10i noi va twong tac trong 16p hoc”.

Tuong tac 16p hoc trong mdi quan hé véi giao tiép lién vin hoa ciing da dugc nhiéu nha nghién
ctru quan tdm. Hai tac gia Hoang Thi Hanh va Pham Thi Ngoc Thanh (2015) da nghién ctru nhiing
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khoang céach quyen lyc trong tuong tac 16p hoc (tleng Anh, bac pho thong) va di dén két luan ring
trong quan hé quyén luc & twong tic “thdy - trd”, quyén lyc ctia thay thé hién ndi troi hon & cac bude
6 sur dung ngdn nglr nhu quan li lorp hoc, cac luort 161, giai thich bai hoc va gbp y cho tro trong khi
thé hi¢én nhe nhang hon khi thay gido ra bai tap. Trong quan hé tuong tac glua tro voéi tro, quyén luc
cao thé hién trong tat ca cac kiéu tuong tac tir yéu cau giup dd, cong tac hay giao viéc trong nhom..
Céac nhén dinh vé khoang cach quyén lyc ndy mang lai nhi€u y nghia cho nguoi day vé viée phén ch1a
quyén lyc trong su dung dién ngon 16p hoc, déc biét 1a trong cac 16p hoc pho thong noi ma quyén uy
cua nguoi Thay trong dién ngdn van 13 yéu td cbt 161 va co anh hudng dén chat luong 16p hoc.

2.2. Quyen luc

2.2.1. Quyen lyc 16p hoc (classroom power)

Lién quan dén van dé quyen lyc 16p hoc va tuong tac 16p hoc, Manke (1997, tr.7) cho rang du ¢
linh vye chuyén mon gi, ¢ vao thoi ki nao, thi quyén lyc 16p hoc (bao gom ca van dé quyén lyc va
tuong tac) déu co 4 dic diém co ban, d6 1a: “Quyén lyc thudc vé ca thdy lan tro; giao tiép ciia con
nguoi s€ lam nay sinh thém twong tac; Gido vién va sinh vién déu cé nhitng quan niém riéng mang
theo vao l6p hoc; va mot vai nguon tai nguyén ngon ngit ma gido vién va sinh vién su dung dé xay
dung moi quan hé quyen lyc co the duoc tim thay trong khia canh dién ngén”. Jackman (2014) da co6
mot nghlen ctru vé sy trao doi quyén lyc giita giang vién va sinh vién trong lnp hoc vé Xi hoi hoc ¢
Trinidad va Tobago. Trong cac 16p hoc dugc chon lam khong gian nghién ciru, cac g101 han quyen
lyc dugc thiét 1ap dua trén nhén thirc cua sinh vién vé cac kiéu loai quyén lyc ma thay gido sir dung
trong dién ngdn 16p hoc, bao gom quyén uy t6i cao, quyén lyc tri thire, quyén Iyc thir thach va quyén
luc duy tri hung khoi cua ngudi hoc. Nghién ctru da chi ra rang sinh vién dya vao kha ndng cam nhan
vé nang lye gido vién trong kiém soat quyen lyc ¢ lién quan ca 4 yéu to trén dé tao nén tang vigc
giao tiép 16p hoc va sy san sang tham gia vao hoat dong 16p hoc. Cac kiéu loai quyen luc nay dugc
x€p theo tang bac, voi uy lyc ding trén cung, ké dén 1a quyen lyc tri thie, quyén lyc thir thach va
quyén lyc quan tdm nam & dudi cung Nghlen ctru con di dén ket luan rang, dién ngon 16p hoc s&
duoc thyc hién thanh céng nhét khi gido vién khéo 1éo sir dung kiéu quyén lyc tri thirc va quyén Iyc
thu thach va s€ it thanh cong hon khi str dung uy lyc hay quyén lyc quan tam.

2.2.2. Quyén luc trong dién ngon

Trong nghién ciru vé dién ngdn va phan tich dién ngdn phé phan, khai niém quyén luc duoc xem
1a mét trong nhiing khai niém quan trQng va chii chét. O Viét Nam, cac nghién ciru chu trong dén
quyén lyc trong dién ngdn tir 1au di co nhfrng dinh hinh nhat dinh va dugc dit trong mdi tvong quan
voi cac nghién ctiru lién nganh khac. Tac gia P Hiru Chau (2003) da nghién clru quan h¢ lién ca
nhén gitra cac nhan vét giao ti€p. Theo do, quan h¢ nay c6 thé xét trén hai truc: truc tung 12 truc vi thé
xa hoi, con g01 1a truc quyéen uy va truc hoanh 1a tryc than can. Tac gia nay cho rang, m01 nguoi do
cac yéu tb \ nghé nghiép, tudi tac... ma khac nhau vé dia vi xd hoi. Theo truc quyén ‘uy, nhitng
nguoi giao tiép & mirc d6 cao - thip hodc binh dang v6i nhau va quan hé vi thé 14 phi dbi ximg, o
nghia 1a mét khi dé duoc x4c dinh dung thi s€ gitt nguyén trong qua trinh giao tiép, khong thé thay
do6i thong qua thuong lucrng glu’a cac bén. Va tir do chic chin s& co nhitng anh hudng nhat dinh ve
lya chon ngén ngu cho moi vai giao tiép ciia minh. Nguyen Hoa 1a mot trong nhitng tac gia dau tién
gioi thiu khai niém qnyen lyc vao nghién cau dién ngon 6 Viét Nam. Theo Nguyen Hoa (2003,
2000), quyén luc c6 the hiéu la nang lyc kiém soat hanh vi cua ngum khéc hay bét ho phai phuc tung
Bét ki ca nhan nao song trong xa hoi déu tham gia vao cac mbi quan hé quyén luc khac nhau véi hai
loai quan hé co ban: chi phdi va bi chi phdi.

Theo tac gla Lwong Thi Hién (2014), quyen luc trong d1en ngon hinh thanh dya trén quan hé bét
binh dang vé muc do tu do trong 16i néi cua cac cha thé tham gia dién ngon. Truy cdp ngay
11/03/2023). Tac gia nay cho rang “Tir gdc do ngon ngit hoc, voi tu cach la mot yéu 16 ¢6 tdc dong
dén hau hét cdc hoat déng giao tiép trong xa hoi, quyén liec thu hut sy quan tam cua nhiéu hwéng
nghién cieu khdc nhau: ngiv dung hoc thira nhdn binh dién quyén lwc nhw la mot mdt quan trong tqo
nén quan h¢ lién ca nhan trong twong tac; ngon ngir hoc xa hoi dinh ranh gioi va do lwong quyen luc
trong quan hé véi cac nhén to xd héi; phan tich hdi thoai thé ché xody tam diém vio quan hé quyén
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lwc  bdt binh ding trong twong tac”.  (http://nguvan.hnue.edu.vn/Nghi%C3%AAn-
c%E1%BB%A9%u/Ng%C3%B4n-ng %E 1 %BB %A F/p/moi-quan-he-quyen-luc-va-dien-ngon-tu-cach-
tiep-can-cua-li-thuyet-phan-tich-dien-ngon-phe-phan-778

Trong bdi canh Viét Nam, viéc thé hién quyén lyc cua gido vién ¢6 thé ndi gan nhu 14 hién nhién
do vin hoa Viét Nam nhan manh “Nhét nhét vi su, chung than vi phy” (Mot ngay lam thay, sudt doi
la cha).

Quyen luc trong dién ngon duoc Falrclough (2001, tr. 39) dinh nghia 12 quyén “diéu khién va yéu
cau phan dong gop cta nhiing nhan vét giao tlep khong c6 quyén luc”. Fairclough (1989) cling timg
khang dinh rang, viéc st dung ngdn nglr va moi quan hé xa hdi cua quyén lyc c6 moi quan hé khang
khit. Ong dua ra gia dinh v€ hé tu tudng (1deology) va da chimg minh rang hé tu tudng gan mat thiét
v6i quyén lye. Trong khi hé tu tuong cung 6 quan h¢ chat ch€ v&i ngdn nglt va str dung ngdn ngir lai
1a biéu hién rd nét nhét cua cac hanh vi xa hoi, nén phat ngon/ dién ngon (discourse) ciing chinh 1a
mot tp quan xa hoi va phan anh h¢ tu twéng cia nguoi phat ngdn. Foucault (1982) quy khai niém
dién ngon cho cach kién tao tri thirc, cung véi thyc tién xa hoi, nhimg hinh thai khach quan va quan
hé quyén luc gan voi cac tri thirc va quan hé giira chung. Nunan (1993) va Paltridge (2006) cung dinh
nghia Phan tich dién ngon 1a phén tich chirc ndng ngdn nglt va cach no chi phdi cic quan niém va
nhén thire, cach n6 phén phdi quyen lic cho nhitng ngudi c6 it quyén hon.

2.2.3. Cdc kiéu quyén lyc cua gido vién trong tuong tac lop hoc

Chiing ta dang song trong thoi ki co nhiéu thay doi vé van hoa va xa hoi manh mé, dién ra voi tac
dong da chiéu tir toan cau, qudc gia dén dia phuong. Chung ta tin rang, quan hé xa hoi dang duoc
thiic ddy boi nhimg d6i thay cta nén kinh té va cong cudc tim kiém hanh phtic. Mot phan 1a su thay
d6i trong cach st dung ngdn ngit boi vi trat tu cia doi sdng xi hoi 1a "trat tu cua dién ngon"
(Foucault, 1980, tr.64). Trong mét hé thong gido duc, Foucault (1980, tr. 64) cho réng "bat ki hé
thong glao duc ndo cing la mot phwong sach chinh tri dé duy tri hodc sira doz sw chiém linh ciia dién
ngon, cung voi kzen thirc va quyen lyc di kem". D6 1a boi vi viée str dung quyén luc trong 16p hoc doi
hai phal glao tlep, va glao tiép lam boc 16 cac mdi quan hé quyén luc. Noi cach khac, viéc dam phan
quyén lyc giita gido vién va hoc sinh 1a cach ma hai bén liya chon dé giao tiép va phan hoi véi nhau
(Goodboy & Bolkan, 2011).

Quyén luc cua gido vién trong dién ngon 1a dé kiém soat hay han ché sy tham gia cta hoc sinh.
Céc han che ¢6 thé bao gom: (1) n6i dung gi dugc noi hodc duge 1am; (2) quan hé glua thiy va tro;
(3) "cac vai" ma giao vién co the dam nhan (Falrclough 2015, tr. 76) Vi dy, khi y€u cau (ndi dung)
mét hoc sinh lam bai kiém tra Van dép, gido vién (quan he) co the noi: "Hay cho thay biét vé céc loai
trang tir". Néu hoc sinh khong thé dap ung y€u cu cua gido vién va noi ve€ cac loai trang tur, thi gido
vién luc nay s& hoan toan chiém linh quyén diéu khién 16p hoc. Gido vién ludn cé quyén ra lénh va
dat cau hoi, trong khi hoc sinh chi ¢6 quyén tuén thu va tra 161 cau hoi do.

Jackman (2014) phéan biét 4 kiéu loai quyén lyc trong tuong tac 16p hoc, bao gom quyén uy tbi
cao, quyeén lyc tri thirc, quyen lyc thir thach va quyén lyc duy tri hing khoi ciia nguoi hoc. Su phan
chia nay tuy thugc chu yeu vao tinh chat cua loai twong tic ma Thay du dinh thuc hién voéi tro.
Nhing kiéu loai quyén lyc ndy co y nghia nhat dinh dbi véi nguoi Thay khi sur dung trong 16p hoc &
nhitng giai doan khac nhau cua bai hoc hodc cac budce 10i thude dién ngon ctia Thay trong mdi giai
doan do.

Nghié€n ctru nay cling mugn khéi ni¢m vé quyen luc cua Raven (1993), trong d6 quyén luc duoc
chia thanh sau kiéu loai: xir phat/ cudng ché, khen thuong, hop phap, tham chiéu, chuyén gia va
théng tin. Ba kiéu loai dau tién s& dugc di sdu mo ta chi tiét, vi ¢6 lién quan mat thiét dén ki ning to
chirc hoat dong hoc va quan 1i 16p hoc cua gido vién. Ba kiéu loai sau lién quan dén kién thirc ma
gido vién su dung trong 16p hoc, von khong phai la trong tdm cua nghién ctru nay.

(i) Quyén e xir phat/ quyen luc cwong ché )

Trong nghién ctru vé dién ngon, "quyén lyc cu(mg ché 1a mot "cude choi" thudng thiy boi gido
vién luén tin rang ho st hitu mot loai quyén luc c6 thé budc hoc sinh phai tuan theo ho hodc 1am ho
hai long" (Fairclough, 2015, tr.64- 65) Noi thé c6 nghia l1a gido vién s¢ htru mot kha nang co thé xur
phat hodc khong xir phat sinh vién vé ca mat thé chét va phi thé chat. Sinh vién budc phai lam theo
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néu khéng mudn bi phat. Tauber (1985, tr. 135) khang dinh rang "hé sinh vién khong thé tim cach
thoat khoi viéc phai nhén lay trimg phat ctia gido vién, kiéu quyén lyc cuong ché cang c6 thém dat
dién". Vi du trong truong hop sinh vién khong 1am bai tip & nha, mot thay gido & mot truong Pai hoc
Su pham ¢6 thé noi "néu em hoc kiéu nay, twong lai em chdang thé tré thanh gido vién dwoc dau!".
Gido vién dang dién dat mot hau qua tiéu cuc, va diéu nay vuot ra khoi mot nguyen tac 1& thuong 1a
mot sinh vién su pham phai lam tat ca cac bai tap dé co thé tro thanh thay gido trong tuong lai. Cac
thyc thi quyen lyc nay kiém soat cac hanh vi cta sinh vién va tao nén mot sy Iya chon cho sinh vién
dat thanh tich trong hoc tap va hop tac tot hon. Quyén lyc cuong ché dugc thyc thi tir mot nguoi c6
quyen luc cao hon dén mot nguoi it quyen lye hon hode ¢ mot vi tri xa hoi thap hon nhung khong c6
chiéu nguoc lai. Mot sinh vién khong thé thuc thi quyen luc cudng ché ddi véi thay giao cua minh.

(ii) Quyén lyc ban thuong

Nguoi thay thue thi quyén lyc ban thuong khi ho ¢6 kha néng trao cac phan thudng cho sinh vién
hodc tur chéi khong trao chung. Céc vi du ciia quyén lyc ban thudng cé thé 1a mot nu cudi, mot dlem
tt, mot 161 nhan xét tich cyc, mot phan thuong, v.v. Mit khéc trong twong tac 16p hoc ciing ton tai
kiéu quyén lyc ban thudng ma & d6 thy giao ché bai hodc chi trich trudc cac hanh vi sai trai ctia sinh
vién (negative reward). Sy chi trich nay cho phep sinh vién suy nghi lai cac hanh vi cua minh va c6
budc diéu chinh. Theo cach nay, nguorl thiy c6 thé cong khai khing dinh dia vi va quyen uy cia minh
(Falrclough 2015). McCroskey va cong su (1985, tr.224) cling da thong bao mot két qua nghién cu’u
dang luu y rang quyén luc ban thudng "c6 lién quan mat thiét voi vige hoc thong qua tinh cam”
Trudce do, McCroskey va Richmond (1984) lai cho rang, giita quyén luc ban thuéng va thai do, hanh
vi hoc tap cua sinh vién chiang c6 mot mdi lién hé nao ca.

(iii) Quyen lyc hop phap

Trong bi canh vin hoa Viét Nam, quan niém “mét chit ciing 1a thay, ntra chir cung 1a thay” réat
pho bién va duoc coi trong. Ngh1a 1a sinh vién Iuén luén nhan thirc dugc rang, gido vién sd hitu
quyen quy dinh va quyét dinh cac hanh vi hoc tap cua sinh vién. Theo do, gido vién co thé str dung
dlen ngdn nhu 1a "mot vai tro trung tam trong vigc tao ra va hop phép hoa cac mdi quan hé bét binh
dang cling nhu sy phén tang giai cap" boi vi trong "mot cong dong ngon luan", mot vai hinh thirc
giao tiép co thé duoc ton trong va ngoi khen trong khi nhitng hinh thirc khac bi k1 thi hodc phot 10;
kha ning tiép can cac phong cach dang cap, thé loai va phuong tién dugc phan bo khong dong déu"
(Hymes,1962; dan theo Fairclough, 2015, tr.24). Diéu nay khong c6 nghia 1 quyén luc hop phép la
khong tot n6 van c6 thé dugc xem 1a mot cong cu sur pham trong 16p hoc. Tuy nhién khi viéc thuce thi
loai quyén Iyc nay véi sinh vién trd nén bi chi trich va rang né khong dwoc hop phap 1dm, Ngudi thy
da gdp phai nhiimg hau qua tiéu cuc (Fairclough, 2015). Vi dy, khi gido vién dua ra nhing 161 huong
dan bai khong phu hop hodc khong chip nhan dwoc, ho c6 thé gip phai sy phan khang cia sinh vién
hoac tham chi tao ra mt xung dot trong twong tac 16p hoc.

3. Phuong phap nghién ciru va cach thire tiép can

3.1. Khdch thé nghién ciru

B6i canh nghién ctru 1a sau (06) 16p hoc tléng Anh bac dai hoc cia 3 truong & 3 mién Bac Trung,
Nam cua Viét Nam. Tham gia nghlen ctru ¢6 06 khach thé 1a glao vién (GV) giang day tiéng Anh bac
dai hoc (01 gido vién nam va 05 gido vién nit); va 223 sinh vién (SV) nam thr nhit va nam thir hai
thugc chuyén nganh tleng Anh. Céc 16p hoc la 16p ki nang thuc hanh tleng Anh voi trong tam la phat
trién 04 ki ning: nghe, noi, doc va viét. Mdi gio day kéo dai 50 phut va moi 16p hoc gom 2 gio. Sach
gido khoa st dung & moi truong dai hoc co su khéc bi€t, nhung céac cap do deu duoc quy chuan thanh
tién trung cip (B1-CEFR- Khung tham chiéu chung chéu Au) cho nam du tién va Trung cép (B2-
CEFR) cho ndm thtr hai. Tt ca cac gido vién déu 1a ngudi Viét Nam v6i kinh nghi¢m giang day tur 4
dén 12 nam. Khach thé (GV) duoc ma hoa bang cac chit cai viét tit tén £oi, chi nham muyc dich phan
biét nguoi nay voi nguoi kia. Cu thé trong nghién ctru ndy, cac khach thé duoc mi hoa bang MLV,
T.P., T.Tr, C.T., T.T., L.B. T4t ca ho déu da ki don dong ¥ tu nguyén tham gia vao nghién ctru.

3 2. Phu’o‘ng phap thu thdp dii liéu

Dit liéu cta nghién ctru nay duoc thu thép thong qua su két hop cua nhiéu phwong thirc nhu cac
ghi chu hién truong (field notes), ghi am, ghi hinh, du gio' va phong van gido vién, sinh vién... phong
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theo phwong phap nghién ctru dén toc hoc trong gido dyc cua Carspecken (1996). Mébi phén doan gid
giang hay thuong duoc goi la 16p (kéo dai hai gio) cua m01 giao vién da dugc ghi am va quay video.
Céc ban ghi am duogc ghi lai (transcription) bang phan mém N-Vivo phién ban méi nhét (2021). Ban
gh1 sau d6 duoc kiém tra ki ludng v€ do chinh xac va dugce dich sang tleng Anh ¢ nhiing phan doan
ma gido vién str dung tleng Viét dé giang bai. Cac mau dlen ngon cua giao vién dugc ma hoa va phan
loai thanh ba loai quyén luc (xtr phat, khen thuong va diéu hanh), thuan theo nhitng dinh nghia va mé
ta phan loai quyén luc ciia Raven (1993). Bang phén loai c6 ¢ phan phu luc, ma ¢ d6 chung t6i da ap
dung cach ma hoa céc kiéu loai quyen lyc va cac ki thuft phéan tich theo m6 hinh ctia McCroskey va
cong sy (1985) nhu duoc néi 16 & phan Khung phan tich ngtt liéu (3.3). Bén canh do, cac phleu ghl
chép du glor va ban ghi tir video dugc str dung cho viéc hd trg phan tich ngir canh 1oi nodi gido vién.
Céc gido vién va cac nha quan li chuyén mén (t6 truong/ tmong, pho khoa) dugc chon ngau nhién dé
thye hién cude phong van ban cau truc de hiéu r& hon vé& viéc xdy dung chuong trinh giang day ciing
nhu dé hd tro vige g1a1 thich vé cac chién lugc dién ngdn ma ho sir dung trong cac 16p hoc nghién
ctru. Mot s it sinh vién (5 sinh Vlen) cling dugc moi tham gia phong van dé ddi chiéu va kiém chung
nhiing tic dong cua 11 noi gido vién dén hanh vi hoc tap ciia sinh vién va quan li 16p hoc cta gido
vién.

3.3. Khung phan tich dii liéu

Trong nghi€n clru nay, ching toi su dung khung phan tich dir liéu dugce dic rut tr mé hinh cua
McCroskey (McCroskey va cong sy, 1985). Nhom nghién ctru da néu lén mot so ki thuat thay doi
hanh vi quyén luc gido vién trong 16p hoc (behavior alteration techniques) va cac thong di€p tuong
g dé nhan dang cac kiéu hanh vi nay (behavior alteration messages), nhu bang 1 dudi day.

Bing 1. Khung phén tich véi cac ki thudt nhdn dang biéu hién quyén lyc cia timg kiéu logi trong

dién ngén 16p hoc (McCroskey va cong sw, 1985)

Ki thuit thay ddi
hanh vi

Théng diép dé nhan dang

1. Reward from Behavior
(Phan thuong [SV] thu
hudng)

You will enjoy it. You will get a reward if you do. It will make you
happy. It will help you. You will benefit if you do.

(Em s& thich nd. Em s& duoc phan thuong néu em thuc hién. Thuc
hién né s& 1am em thich thu. N6 s& gitip em. Em s& ¢6 10i néu em lam
viéc do)

2 Reward from Others
([SV] nhén duoc
thuong tr nguoi khac)

tan

Others will think highly of you if you do. Others will like you if you
do. Others will respect you if you do.

(Nhitng nguoi khéac s€ danh gia cao néu em lam. Nhimg nguoi khac
s€ thich em néu em lam. Nhitng nguoi khac s€ ton trong em néu em
lam)

3. Punishment from

Source )
([SV] nhén lay hinh phat
tr [GV])

1 will punish you if you don't. I will make it miserable for you if you
don't. I will continue doing bad things to you if you don't.

(T6i s& phat em dé em khong lam. T6i s& lam em khé s& néu em
khong 1am. Tbi s& tiép tuc gy ra nhitng diéu bat lgi cho em néu em
khong lam)

4. Referent—Modelr
([GV] 1la ~tham chiéu-
[GV] lam mau)

This is the way I always do it. People who are like me do it. People
you respect do it.

(Pdy la cach ma t6i van thuong lam. Nhitng nguwoi nhir téi ciing lam
nhu thé. Nhitng nguwoi ma em ton trong ciing sé lam thé)

5.Legitimate- Higher | Do it, I'm just telling you what I was told. It is a rule, I have to do it

Authority .| and so do you. I don't know why, you just have to do it.

(Quyén hop phap- Quyén | (Lam di, t01 chi bao em nhimg gi thudc thAm quyén cua t0i. Do la

cua GV la cao hon SV) nguyén tic, 101 phai lam the va em ciing vay. Toi khong biét tai sao,
nhung em vén phai lam diéu d6)

5. Guilt If you don't, others will be hurt. If you don't, others will be unhappy.
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(cd t01) Others will be harmed if you don't.

(Néu em khong lam, nhitng nguwoi khdc sé bi ton thuong. Néu em
khong lam nhitng nguoi khac sé khong vui. Nhitng nguoi khac sé bi
bt 1o néu em khong lam)

6. Reward from | I will give you a reward if you do. I will make it beneficial to you if

Source you do. I will continue to reward you if you do.

( Phan thuong tr GV) (T6i s& cho em mot phan thuéng néu em lam. Toi sé cho em nhing
diéu c6 loi néu em lam. Toi s& tiép tuc thudng cho em nhé néu em
lam)

7. Normative Rules | Everyone else does it. We voted, and the majority rules. Society

(chuan muyc thong thuong)

expects you to do it. All of your friends are doing it.

(Nhing nguoi khac déu lam nhu thé, Ching ta da bau, va sb dong
chiém uu thé. Xa hoi mong doi em lam diéu d6. Tét ca nhitng nguoi
ban ciia em ciing dang lam diéu do.)

8. Personal
Responsibility
(Trach nhiém ca nhan)

It is your responsibility. It is your obligation. There is no one else
that can do it. People are depending on you.

(Pay 1a trach nhiém ctua em. Day la viéc phai lam. Khong ai khac co6
thé 1am n6 duoc. Moi ngudi dang trong chd vao em.)

9. Expert
(Chuyén gia)

From my experience, it is a good idea. From what I have learned, it
is what you should do. This has worked for me, it should work for
you too.

(Theo kinh nghiém cutia t6i, d6 1a mot y kién hay. Tir nhitng gi t6i
duoc biét, day 1a diéu ma em nén lam. Didu nay di timg co tac dung
véi toi, vay no ciing s€ cd tac dung vdi em)

11.Punishment from
Behavior )
(Hinh phat tac dong dén

ban than SV)

You will lose if you don't. You will be punished if you don't. You will
be unhappy if you don't. You will be hurt if you don't.

(Em s€ that bai néu em khong lam. Em s€ bi phat neu em khong lam.
Em s& khong vui néu em khong lam. Em s& bi ton thwong néu em
khong lam)

12. Self-Esteem

You will feel good about yourself if you do. You are the best person

(Ty trong) to do it. You are good atit.
(Em s& cam thay minh rat tt néu em lam. Em 1a nguoi gioi nhat
trong viéc nay. Em rit gioi viéc d6)
13. Debt You owe me one. It's your turn. You promised to do it. I did it the last
(ng) time.

(Em ng t61 mét 15n. bay la lugt cia em. Em da hira 1am no. Léan
trude t61 da lam roi)

14.Personal Relationship-
Negative

(Quan hé ca nhan — Tiéu
cuc)

1 will dislike you if you don't. I will lose respect for you if you don't. I
will think less of you if you don't.

(Toi s€ khong thich em néu em khong lam, T6i s€ khong ton trong
em néu em khong lam. T6i s& khong nghi vé em nhiéu ma em khong
lam)

15. Altrusim
(vi tha, mang lai lgi ich
cho nguoi khac)

If you do this it will help others. Others will benefit if you do. It will
make others happy if you do.

(Néu em lam diéu nay em s€ giup nguoi khac. Nhung ngucn khéc s&
¢6 loi néu em lam diéu nay. Em s& lam cho nguoi khac vui néu em
lam diéu nay)

16. Personal Relationship-
Positive
(Quan hé ca nhan — Tich

1 will like you better if you do. I will respect you if you do. I will think
more highly of you if you do. I will appreciate you more if you do.




54 NGON NGU & POI SONG S6 5a(339)-2023
cuc) (Toi s& men em hon néu em lam di€u nay. T6i s€ ton trong em néu
em lam diéu nay. Toi s& nghl vé em nh1eu hon néu em lam diéu nay.
T6i s& ton trong em hon néu em lam diéu nay)
17. Duty Your group needs it done. Our group depends on you. Our group will
(Nghia vu) be hurt if you don't.

(Nhém cua em can phai

chd vao em. Nhom ching ta s& bi ton thuong néu em khong lam)

hoan thanh cong vi¢c ndy. Ca nhom trong

Authority

nhan)

18. Legitimate-Personal

(Hop phép - quyén uy c4

don't have a choice.
(Boi vi to1 bdo em lam, e

Because I told you to. Just do it. You have to do it, it's required. You

bét budc. Em khong ¢ su lya chon)

m ctr lam di. Em phai lam diéu do, vi 46 1a

Can cir vao khung phan tich néi trén, va dya vao tinh chét 3 kiéu loai quyén luc duoc xac dinh
trong pham vi khao sat, chung t6i tam dinh vi cac ki thuat cu thé dé nhan dién biéu hién ctia timg kiéu
loai quyén lyc dién ngdn gido vién trong bbi canh nghlen ciiu nay nhu sau:

Bing 2. Khung phan tich 3 kiéu logi quyén lwc vé6i cdc ki thudt nhdn dang twong vmg
(phong theo McCroskey va cong suw, 1985)

Kiéu loai
quyén lwe

Cac biéu hién cia quyen luc

Vidu

Punishment from student behavior

'You will lose one mark if you don't do this|

Coercive (Hinh phat tac dong dén ban than SV) |exercise.
(Xt phat/ (Em s& mdt mot diém néu khong lam bai tdp
cudng ché) nay)
Punishment from teacher I will punish you as you do not conform to|
(Hinh phat do GV dua ra) class regulations.
(Thdy sé phat em vi em khéng tudn thi cdc
quy dinh cua l6p hoc)
Positive reward from teacher Y ou will enjoy it...; (Em sé thdy thii vi)
Reward (Phan thuong tich cuc do GV trao) ['ll give you a reward if ... (Em sé dwoc nhdn
(Ban thuong) mét phan thucng néu)
INegative reward from teacher 'You were wrong...
(Phan thudng tiéu cuc do GV trao) (Em sai r6i...)
(Vi du: mot cadu nhan xét mang tinh
chat phé binh nhung v6i muc dich 13
dong luc dé SV tién bo)
Reward from others Your classmates will admire you.
(Phan thuéng dén tir nguoi khéc) Cdc ban cing I6p sé ngudng mé em lam
ddy.
Teacher as authority Do it ... (Em lam di)
Legitimate |(Thiy giao 1 ngudi c6 quyén hoplIf you don’t do it now, it will ...
(Hop phap) |phap_giang day va diéu hanh 16p hoc) |(Néu em khéng lam bay gio, né sé...)

[ told you ... (Thdy dd bdo em...)

4. Két qua nghién ciru

4.1. Két qua khdo sat biéu hi¢n quyen lwc trong dién ngén gido vién tiéng Anh

Dé xé4c dinh céc kiéu loai quyen lyc didn 1ngdén ma GV su dung trong tuwong tac 16p tleng Anh béc
dai hoc, ching t6i muon nhitng khai niém vé kiéu loai quyen luc do French va Raven (1968) d& xuat
va Raven (1993) diéu chinh. Trong sb cac kiéu loai quyén lyc ma cac tac gla nay da phan tich, ching
t6i chi chon khao sat ba kiéu loai dau tién co lién quan den hoat dong quan 1i lop hoc (classroom
management) cua gido vién va c6 anh huong tryc tiép dén thay doi nhan hanh vi hoc tap cua sinh
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vién, d6 1a coercive (xir phat/ cudng ché), reward (ban thudng) va legitimate (hop phap) dé phan tich.
Ba kiéu loai con lai lién quan dén kién thic cia giéo vién 1a expert (chuyén gia), informational
(thong tin) va referent (tinh cach) khong thudc pham vi nghién ctru cua bai viét nay.

Trude hét, két qua khao sat 2.553 cau (phat ngodn) thudc dlen ngon 16p hoc cua cac gido vién trong
nghién cuu cho thay (1) c6 1.067 cau co6 cac bi€u hién quyen lyc theo phén loai cua Raven (1993),
dat ti 18 37,28% va (2) s6 lugng cac phat ngdn tinh theo cac kiéu loai quyén lyc c6 sy phan lap rd rét,
d6 1a GV thé hién nhléu quyén luc hop phdp nhit (73,37%), ké dén 1a quyén lwc ban thuong
(19,01%) va it nhat 1a quyen lyc xur phat hay cuong ché (8,62%).

Bing 3. Thong ké s6 heong mau dién ngdn quyén lwc ciia gido vién biéu hién méi kiéu loai quyén
lyc

Kiéu loai quyén luc S6 lwgng phat ngén (ciu) c6 bicu Ti 1€ %
hién quyén lwc
(N=1067)
Hop phap 721 67,58
Ban thudng 258 24,17
X phat 88 8,25

Duya trén khung phan tich cac ki€u loai quyén lyc va cac bi€u hi¢n cua ching qua ngdn ngir 16p
hoc boi McCroskey et al. (1985), chung t6i ¢o thé thong ké cac phat ngon biéu hién timg kiéu loai
quyen lyc cua GV trong tuong tac 16p hoc theo cac bang 4, 5, va 6 sau day.

a. Quyen lyc hop phap

Quyen luc hop phép la kleu quyén lyuc thé hién rd nét nhét vai tro hay tham quyen dugc quy dinh
ciia GV ddi véi SV. Kiéu quyen nay tuong tu nhu quyen luc hop phap cua bac st dbi voi bénh nhan,
cua thu trudng co quan d6i v6i nhan vién, ciia nguoi sir dung va ngudi cung cép dich vu... Thyc tién
cho thdy cac GV trong nghlen clru nay da su dung quyén luc hop phap cua minh thuong xuyén hon
nhiéu so v6i hai loai quyén luc kia (xur phat va ban thuong). Quyén luc hop phap chu yéu duoc sur
dung théng qua viéc GV dua ra cac chi dan va kiém tra mirc do hiéu bai ciia SV, yéu cau, dét cau héi
goi mo, dwa ra phan hoi va ddnh gid | két qua hoc tap ciia SV. Cac vi du sau ddy cho thdy cac biéu
hién cuia quyén luc hop phép trong dién ngodn gido vién.

Bang 4. Cdc biéu hién quyén lyc hop phap trong dién ngon gido vién tiéng Anh

Hinh thirc thé Vi du cac phat ngén dién hinh
hién
Yéu cau - Explain why you just love sleeping!
- Can you work in pairs and you will spend about 5 minutes to do it.
- Watch the video, and after 10 minutes tell me what the challenge is all
about. Type “yes”, and if you're not really sure what you might have to do,
type “no” in the chat box.
Ra 1énh - Tell me. Show me, persuade me. You cannot just keep silent
Cau hai goi y/ - Ok, now. Paragraph number two, what is the main idea? Who can? The first
khuyén nghi sentence and the last sentence, what’s the main idea?
- Why wouldn't you describe something that is very cheap?
Moi cho y kién - What do you want to learn today?

- Why wouldn't you describe something that is very cheap?

Cho nhan xét/

- You should spend time explaining why it is pointless in your opinion

danh gia - I do not really understand, I may need you to explain more to me, so if you
don't mind, please explain more in the chat box.
Thuyét phuc - I'm still waiting for more answers.

Tao di€u kién

- I'm gonna give you extra 10 minutes to finish this one.
- I will always smile. I'm really looking forward to meeting you

Loi giang/ hudng
dan bai

- Read again carefully.
- So basically it is about your challenge yourself to read the scripts of
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(giving different, uhm, for different commercials and then you finish the full script in
instructions) 50 seconds
Kiém tramirc 49 | - Are you ready and can you catch up with my instruction?
hiéu 101 giang - Did I explain what you wrote properly? Have you implemented the ideas
(Checking well enough?
instructions)
Cung cap thém - OK, so today we're gonna a beginner lesson today and before that, I think
thong tin you're going to have a very short break, but before that I'd like to spend about
5 minutes talking to you about the silver lining thing
- I will give you the further guidelines and you will do kind of peer review
Dan do bai tap ¢ - Remember to do your homework and I'll check it for evaluation
nha

Vi ti 1€ cao trong viéc dung ki€u cdu ménh 1énh (32,3%) va cau hoi (34,6%) cho cac hanh dong
ra lénh hodc y€u cau, dét cau hoi hodc cho hudng dan hoat dong, quyén luc hop phap da duoc _gido
vién st dung thuong xuyen va thudn thuc dé dan dat cac hoat dong 16p hoc, bao dam cho su dién ra
thanh cong cac sy kién giao tlep co tuong tac gitra thay voi tro.

b. Quyén luc ban thuong

Nguoi théy ¢6 thé s& hitu mot quyén nang nita d6 1a ban thuéng cho SV dudi nhiéu hinh thirc voi
y dinh tao ra nhimg tac dong tich cyc 1én hanh vi cia SV, va hinh thue tac dong do dugc goi la quyén
lyc ban thuong. D€ giang day va t6 chirc cac hoat dong day hoc mét cach hi¢u qua cling nhu dat duge
két qua hoc tap nhu mong doi, GV can phai xy dung mot méi truong hoc tap thuan lgi va co tinh hd
tro cao (Voelkl, 2012; Korpershoek va cong su., 2019). Cac 16p hoc trong nghién ctru nay ciing
khong phai 1a ngoai le Diaz va cong su (2016, tr.8) da chi ra rang quyen lwec ban thuong sé tiép tuc
giup nhitng nguoi hoc tiéng Anh dang con ¢ mufc do thap ndng cao nang luc ban than bang cdch dwa
ra sw khuyén khich va giip ho nhdn thirc rang ho cé thé thanh céng trong hoc tdp va cé thé nhdn
duwoc cac hinh thirc khen thuong nhw diém cao, dwoc ngoi khen, dwoc cong nhdn, duwoc trao thuong,
duoc huong cac wu dai... la thé hién cua su ghi nhan ma GV muén danh cho thanh tich ciia hoc
sinh”.

Xét vé cac biéu hién hay hanh vi thé hién quyén luc khen thudng quan sat dugc trong cac 16p hoc
thudc nghlen cltu, cac GV da thuong cho SV bang cach: khen ngoi, cam on, tran trong, danh gia cao
thanh tich cia SV, cong nhdn, néu bét két qua xuat sdc, nhan manh sy néi tréi, ting qua, hira hen,
khuyén khich va déc biét la dwa ra cac khoan thuong co gia tri nhw thé dién thoai, vé xem phim.

Bang 5. Cdc biéu hién quyén liec ban thuéng trong dién ngon gido vién tiéng Anh
Hinh thirc thé hién Vi du cac phat ngon dién hinh
Khen ngoi - Thank you Tr. for a good answer.
- Good job!
- Well done.
- Excellent!
- Great!
- Right! Very good!
- Interesting!
- Wonderful!
Cam on, tran trong - I’'m so happy that you haven't changed your mind
- Thank you, D., for raising your voice
- Thanks for your presence and your collaboration.

Ghi nhan - Yeah, in terms of time is perfect

- OK, thank you, Ph. Yeabh, it's just a whole second attempt, yeah.
Loi hay y dep - I love your heart. Keep your positive energy as usual.

- My dear / honey!

- Cac con! (my dear children)
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Pong vién - Céc ban ¢0 1€n nha, c6 thay la rat nhiéu ban lam tot nay. O, Nh,, 48 giay,
rat t6t. L.A. 1am rét tot ¢6 nd luc chén nhac vao nay.

Nhan manh su ndi | - You are outstanding!

troi - H., superb! I believe there are not so many ones who can do like you.
Ban tang - Five stars/ four stars.

- I had second thoughts because you need to spend some time with
brainstorming about what to do with silver lining so there will be no more
homework with you today.

- If any of you does not feel well today, you may take a rest during this
time and you may complete the writing later, OK?

Hura hen - I will give you good marks. Yeah, I will give you good marks if you
volunteer to share.

Trong sO cac phat ngon thé hién quyén luc ban thudng, hinh thuc khen nggi véi nhitng hanh dong
ngon tu chua nhitng tr nglt nhu excellent, goog job, well done... va cdm on, tran trong voi thank you,
thanks, appreciate... dugc GV dung thudng xuyén nhat. Cé 146 cau (57,25%) ¢ biéu hién hinh thic
khen ngoi va 129 cau (50,58%) c6 biéu hién hinh thirc cam on, trén trong.

c. Quyen lyc xur phat

Quyén lyc xir phat hay quyén luc cudng ché duoc tao ra trong 16p hoc 1a mot k1eu quyén lyc ma
GV luén ludn tao cho minh mdt uy thé bat budc hoc tro phai lam mot didu gi d6 dé dat dwoc muc
dich ciia hoat dong day hoc. Pay 14 loai quyén luc co thé dugc nhan dién thong qua viéc GV cho
diém kém, phé binh hodc xtr phat hoc sinh truge sy c6 mat cua cac ban cung 16p, ciing co thé 1a hoc
sinh d6 s& bi mat di thién cam cia gido vién (Schrodt va cong su, 2007). Diaz va cong su trong mot
nghién ciru (2016, tr.7) ciing di cho rang SV ¢o thé gip phai sy xir phat cia GV théng qua cac hanh
vi nhu "can thiép tiéu cuc vao hoat dong lop hoc, bo lén lop, khién hoc sinh boi roi, sir dung loi lé
mia mai, cho diém khong cong bﬁng, thé hién su thién vi, 6 tinh lam bai kiém tra qua kho, si nhuc
hoc sinh va lang ma bang 161 néi". Quyén luc xtr phat & trong cac 16p hoc tiéng Anh bac dai hoc
thudc pham vi khao sat lai duoc thé hién qua cac hanh vi hoi khac mét chiit so véi nghién ciru nay.
D6 1a nhimng hanh vi nhu 13: trir diém, cho diém phat/ diém triv, twée bé co hdi hoc tdp, tir chdi thanh
tich hodc xdc nhdn thanh tich kém, de doa, chi trich/ phan nan, thé hién cam xiic khéng vui va dua ra
loi khuyén hodc khuyén nghi. .. nhu trong mét s vi du sau & bang 6.

Bing 6. Cic biéu hién quyén lwc xit phat trong dién ngén gido vién tiéng Anh
Hinh thirc thé hién Vi du cic phat ngén dién hinh

Phat - Nh., where are you? I told you many times. If only I see you face to face.

I’d charge you ten thousand VND for this mistake.

- You got one minus mark!

B6 qua co hoi - So if you do not want to say here more, I will move to the last one and it
is optional.

- I'm so sorry you don't enjoy this, but it's OK, anyway. It's a
pronunciation practice, right? So if you don't enjoy it, you had many other
chances to practice your pronunciation in other activities.

Ché bai - I see, now a lot of you have a problem

- N. Q, it’s too long. I saw so many students haven’t finished?

- And for the sound like deforestation, you did not pronounce it clearly.
Phé binh - Oh my God, it's freaking noisy

- You didn't submit and being you just now at first. This morning when I
checked your writing, you didn't submit yet. That’s not good enough.

Phan nan - I cannot access your folder
- It’s hard that some of you on and off all the time (online classes)
Khoéng cong nhan - you were very shy. That makes the audiences feel you are not a powerful

and confident speaker.
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Trong mong - ... because if you have enough practice your speaking performance will
Biay t6 udc mudn | be improved and you will benefit from that.
tuong lai - If you practice more, you will gain amazing results.
DPe doa - Now promise me not to repeat this mistake next time. You’ll see!
- If nobody volunteers to share, I’ll call your name!
Khuyén bao - But when you speak in English, we pay more attention to grammar.

Grammar is very important. Some of the students have the tendency to use
the wrong tenses. So if you report about a past event, you should use past
simple, past perfect.

Khuyén nghi - Why don’t you share your work with Lan Anh in this exercise?

- You’d better check your portfolio more frequently.

Té thai do khong hai | - I was not very happy when I visited some breakout rooms because the
long students there were busy doing anything else and then. They could also
like four or five questions. That was not really efficient.

- And I'm not very happy that you were not really serious in preparing for
these questions

SO lugng cac cau the hién cac hanh vi cu the ctia quyen lyc xtr phat twong doi dong deu, it co su
phén hoa nhiéu hay it. Diéu nay mot phan 1a do sy biéu hién khd md nhat ciia quyén luc xir phat
trong bdi canh 16p hoc ngoai ngir bac dai hoc.

4.2. Thao lugn cdc két qud nghién civu

So sanh véi cac ki thuat (techniques) dé xudt boi McCroskey et al. (1985) cho 3 kiéu loai quyén
luc, hay co thé xem 1a twong duong v6i hdanh vi loi néi trong Bang 1, ching t6i nhan thiy cac biéu
hién ctua quyén luc trong dién ngdn 16p hoc tir thuc tién nghién ctru c6 su khac biét so véi cac ki thuat
cua McCroskey va cong su da tao dung trong khung phén tich. Vi dy d6i v6i quyén luc khen thuong,
McCroskey néu cac biéu hién gdm: (1) phan thuéng dudi dang ca nhan thy huéng nhu SV sé yéu
thich mot hoat dong, SV sé nhdn dwoc ph&n thuong, SV sé cam thcfy vui vé/ hanh phic, hoat dong sé
gilip SV diéu gi dé, sinh vién sé thu dwoc loi ich néu lam viée nay...; (2) phan thuong dén tir ban than
GV nhu SV sé nhén dwoc mot phan thieong cu thé nhw diém cong, qua tdng... va (3) phan thuong
dén tir ‘nguoi khac nhu nhimg nguoi khac sé tran trong viéc SV lam, nhing nguoi khac sé vui néu SV
lam diéu nay, nhiig nguoi khdc sé ton trong SV néu SV lam diéu nay... Nhin vao Bang 5 ta ¢6 thé
thay cac biéu hién cy thé cua kiéu quyén luc khen thuong chi yéu den tor nhitng hanh vi khen truc
tiép bang 10i nhu: good job!, excellent hodc cam on va ghi nhan cac két qua cua SV nhu: thank you,
it's just a whole second attempt; hodc cho diém tot, cho thém gio 1am bai... Py c¢6 thé dugce xem 1a
phan thuong dudi dang c4 nhan thu huong nhu (MHva phan thuong dén tir ban than GV nhu (2) ma
McCroskey da dé cap, trong khi d6 dang (3) hau nhu khéng c6 trong cic mau dién ngoén gv duge
quan sat trong nghién ctru. Piéu nay c6 thé 1a do cach khen thuéng néu guong de tim kiém sy
ngudng mo tir ngudi khac khong phai 1a mot théi quen chit dao trong vin hoa giao tiép & méi trudng
gido dyc dai hoc. Khi dwoc héi vé van dé nay, GV M.V da cho biét:

“Chiing 6i it khi khen sinh vién theo kiéu dé nghi ngiweoi khdc tan dwong hay nguwéng mé ban do.
C6 thé chi la "ca I6p v tay nao!" (ma ciing hiém khi téi ding cach nay, vi cdac em da trudng thanh
cd). Li do chinh la ching téi nhdn ra rang ban than SV dwoc khen cam thdy ngiwong nging va cdc
ban cing I6p ciing khong mdy himg thi dé bay t6 sw ngudng mé doi véi ban minh vi cdc dong gép
ciia ban dy trong I6p ciing chi la nhitng déng gop théng thuong, chia phdi la cdi gi do thdt néi tréi”.
(Phong van Gido vién M.V. ngay 16/12/2020)

Két qua nghién ciru cho thdy mot thyc té 14 c6 rat nhiéu miu dién ngén GV dua ra hinh thirc khen
thudng tir ban than (ngudn lyc cua) GV va nhd d6 ma kich thich SV hoc tap tich cyc, dya trén mong
muon SV dugc GV khen thuong khi tuan thu céc yéu cau ctia 16p hoc hay da thuc hién cac nhiém vy
va da co nhleu b gang Két qua nay thuc sy twong thich véi cach ma French va Raven (1968) da
dinh nghia vé quyén luc ban thuong va biéu hién nay ciing dugc McCroskey (1985) phat hién trong




S6 5a(339)-2023 NGON NGU & POI SONG 59

nhiéu nghién ciru thir nghiém ctia ong trén cac dbi tugng tiép nhan loai quyén lyc nay, dan dén hinh
thanh khung phan tich néi trén.

Dbi véi kiéu loai quyén luc xir phat, McCroskey néu cac ki thuat nhan dang gom:

(1) Hinh phat dén tir ban than GV nhu SV sé bi phat néu khong thuc hién, SV sé rat thiét thoi néu
khéng thuwce hién, GV sé tiép tuc lam nhitng diéu bat loi cho N4 néu SV khong thuec hién;

(2) Hinh phat tac dong dén ban than SV nhu SV se mat quyén loi néu khong thuec hi¢n, SV sé bi
phat néu khéng thuwce hién, SV sé khéng cé dwoc niém vui néu khong thic hién, SV sé bi ton thuwong
néu khong thyec hién.

Két qua nghién ctru cho thiy cac “hinh phat” ciia GV théng qua dién ngén 16p hoc khong hoan
toan trang khép véi cac ki thuat cua khung phan tich. Cu thé, cac GV chu yéu t6 thai do khong hai
long nhung ciing & mutc lich sy (vi du: not very happy), hay phan nan thong thuong (vi du: it’s
feeaking noisy) hay phé binh nhe nhang (vi du: you re not good enough) hay khuyén bao dudi dang
goi y (vi du: why don’t you share your work), v.v. Nang hon mot chit, mot GV da tuyén b hinh thic
xUr phat bang tién phat (theo mot quy udc ¢ san cua 16p hoc, tuong duong vdi 10. 000VND/lan vi
pham) vi SV khong tuén thi quy udc. Tuyét nhién khong c6 sy xuat hién cac hanh vi 161 noéi cé tinh
de doa thé dién (face-threatening acts) hodc dung tir ngit tiéu cuc (nhu: punish, punishment, execute,
fine, penalise...) trong dién ngén gio vién sir dung cho quyén lyc xir phat. Thay vao d6 la nhiing tir
ngtr trung tinh va lich sy du d6 la mot hanh vi phan nan hay ché trach cua GV dbi véi SV. Picu nay
cho thay trong cac 16p hoc & bac hoc dai hoc, hinh phat tr GV (thong qua dién ngdn) khong nhét thiét
dén tir viée 1am cho SV mét di cic quyén lgi hay co hdi cu thé... ma chi la nhitng hanh vi phan nan
hay khuyén bao thong thudng cua nguoi Thay doi Vi céc tinh huong ctia 16p hoc, nham muyc dich cai
thién tinh hinh tt hon 1én. Cac biéu hién cua quyén luc xir phat va ban thuong cua cac GV trong
nghién ctru dd giup chimg minh mét diém quan trong trong mo6 hinh i thuyét hoc tap kién tao
(constructivist learning theory) ma Hein (1991) da dé xuit rang nguoi hoc (nho mdi trudng gido dyc
hd tro) s& tw minh xay dung hoat dong hoc tap va tich luy kién thirc cho minh; va trong 9 nguyen tac
co ban cua viéc hoc ma li thuyet nay thao luan, sy dong vién va niém tin ciia nguoi Thay doi Vi tro
la cyc ki quan trong (vi du: Thay no6i ‘Lan, you’re good’ thi da tao cho SV Lan mot dong co rit 1on
dé cb gang vi niém tin cla Thay danh cho minh).

5. Kétluan va aé xuat

Dua trén thuc tién vé su can thlet phai thac ddy tuong tac 16p hoc dé giup tang cuong hi¢u qua
hoat dong day va hoc ngoai ngu (tiéng Anh) ¢ béc dai hoc thong qua s dung quyen lyc dién ngén
clia gido vién, bai nghién ciru nay sir dung ¥ niém céc kiéu quyén luc dugce French va Raven (1968)
khoi xu’ang va Raven (1993) chinh i, cling nhu dya trén khung phan tich dit li¢u (la cac biéu hién
ctia mdi kiéu loai quyen Iyc) cua McCroskey va cong su (1985) dé khao sat va phan tich cac biéu
hién cta ba kiéu quyén luc dién ngén gido vién trong 16p hoc tleng Anh béc dai hoc. Vi muc tiéu
chinh la khao sat thuc trang thuc thi quyén lyc dién ngon clia gido vién va cac chién lugc dién ngon
chi dao ma gido vién sir dung dé diéu chinh hanh vi hoc tap ciia sinh vién ciing nhu ting cudng va
thic day cac hoat dong hoc tap cua sinh vién dat dén hiéu qua cao nhét, bai nghlen ctru da dat dugc
chc két qua cho phép di dén két luan rang sy mat can bang vé quyen luc gilta gido vién va sinh vién la
thyc su ton tai trong bdi canh 16p hoc, du do la lop hoc ngoai ngit (tleng Anh) ¢6 van dyng nhiing
phuong phép day hoc hién dai cia nén van héa noi ma tleng Anh duoc no6i nhu 1a tleng medé,valad
trinh d§ nhén thire cling nhu ki ndng ngdn ngr ¢ bac trung cap nhu cac 16p hoc nam thtr nhat va ndm
thir hai bac dai hoc. Tiép dén, céc kiéu loai quyén luc dugc thé hién trong dién ngdn gido vién tiéng
Anh bac dai hoc (c6 lién quan dén cau hoi nghién ctru, do6 1a nhiing tac dong cua quyen lyc dién ngon
dén hanh vi va hoat dong hoc tép cua sinh vién) chu yéu bao goém: quyén lyc xur phat hay con goi 1a
cudng che quyén luc ban thudng, va quyén luc hop phap. Cac bleu hién cu thé cua ba loai quyén luc
nay da s6 tuong thich v6i cac ki thuat nhan dién biéu hién quyen lyc ma McCroskey cung cong sy
(1985) da dé xuat, tuy nhién mot s6 ki thuat c6 xu hu’Gng biéu hién nbi tréi hon trong dién ngdn gido
vién trong khi d6 mot sb khac hau nhu rat hiém gap. bicu nay duoc giai thich dya trén b01 canh van
hoa ciia cac 16p hoc & Viét Nam, tuy déy 1a 16p hoc tiéng Anh, mic di di c6 nhiéu tiép thu sy doi
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méi va theo hudng hién dai, bat kip xu thé cac nudc tién tién trén the giéi nhung van phan nao anh
huong boi tu tuong Nho gido va van hoa ton trong tap thé, truyén thng ton su trong dao...da ton tai
qua may nghin nam lich str.

Tir két qua cia nghién ciru, chiing toi ciing manh dan dé xuat mo hinh lép hoc kién tao, khoi phat
tr y twong cua Hein (1991), & d6 nguoi gido vién s€ dong vai tro nguoi thic day cac hoat dong hoc
tap clia sinh vién, gitp sinh vién tu kién tao kién thirc va rén luyén ki nang cho ban thén; dong thoi
tao ra cac mo hinh 16p hoc hanh phuc, noi ma g1a0 vién dung quyén uy ctua minh dé giup sinh vién
tiép can nhimng dong luc hoc tap tot dep, bién viéc hoc thanh phuc vu nhu cau thiét than, dé c6 thé co
dugc nhitng dong co hoc tap dung dan, dat duoc nhing két qua nhu mong doi.
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An invesitagation of teachers' discursive power manifestation in tertiary English classrooms

Abstract: This research aims at studying the manifestations of teacher discursive power in tertiary
English classrooms. It is based on the application of Raven (1993)’s power classification and the
analysis framework of power manifestations by McCroskey et al. (1985). The study has examined
2,553 utterances of English teachers at universities where English is taught as a foreign language.
Multidimensional data collection method includes audio recording, video recording, interviews and
research of related documents. The results reveal an imbalance of power between teachers and
students. The teachers, through classroom discourse, have manifested their power relations with
students in the context of classroom interaction, which aimed at promoting student learning behavior
and through which achieve the teaching objectives. Three types of power include cooercive, reward
and legitimate in which legitimate power, as precribed by law for teachers’ role in the society,
occupies the dominance among power discourse. The specific realization (or techniques) of teachers’
discourse power though goes in line with McCroskey et al. (1985)’s analysis framework, revealed
some differences as this is the context of Confucian classrooms and the changes in teaching and
learning situations in Vietnam. The research also suggests a classroom model as contructivist
classtrooms, happiness classrooms... where students, under the authority and guidance of teachers,
construct knowledge for themselves.

Key words: power; teacher discourse; classroom interaction; discourse analysis; constructivist
classrooms.



