56 NGON NGU & POI SONG S6 11a(346)-2023
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HIEU QUA CUA DAY HQC TIENG ANH CHO SINH VIEN
BAC PAI HOC KHOI KHONG CHUYEN NGU

THEO PHUONG PHAP DAY HOC KET HOP

NGUYEN THI KIM LUYEN* - NGUYEN THI TUYET MAI"

TOM TAT: “Day hoc ket hop” 1a mot phuong phép c6 thé t6i uu hod dugc nhitng wu diém cta
phuong phéap day hoc truyén thong va tan dyng duogc nhiing thé manh cua cong ngh¢ thong tin cua
phuong phép day hoc tryc tuyén. Nghién ciru ndy trinh bay mét s6 van dé li luan co ban vé “Day hoc
két hop bao gom khai niém, mé hinh, muc d6 va thuc trang ap dung “Day hoc két hop” trong giang
day tiéng Anh cho sinh vién khong chuyén ngir tai Hoc vién Quén y. Két qua thuc nghiém cho thay
“Day hoc két hop” da c6 tac dong tich cuc dm voi dong luc, sy humg thu va sy tu chu trong viéc hoc
tleng Anh cua hoc vién. Nghién ctru cling nhin manh tiém nang cua phuong phap “Day hoc két hop”
va dua ra mot sO giai phap dé ning cao hiéu qua giang day tiéng Anh tai cac truong dai hoc khoi

khong chuyén ngir.
TU KHOA: phuong phap giang day; day hoc két hop; day hoc truc tuyén; day hoc truc tiép;
khong chuyén ng. A . ) 5
NHAN BALI: 16/09/2023. BIEN TAP-CHINH SUA-DUYET DANG: 15/11/2023
1. Pit van dé

“Day hoc két hop” (Blended - learning) 1a mot phuong phéap day hoc ngay cang duge ua chuong
dac biét trong day hoc ngdn ngir. “Day hoc két hop” di két hop wu dlem cua cong nghé thong tin
(CNTT) trong giang day truc tuyen va thé manh cia giang day tryc tlep truyén thong, mang lai moi
truong hoc tap linh hoat. Hoc ngoai ngir n6i chung va tiéng Anh noi riéng 1a qua trinh nhan biét cac
kién thirc va ren luyén céc ki nang trong do kién thuc thi pha1 hoc, ki nang thi phai ren. Dleu nay that
kho c6 thé thuc hién mot cach day du va hi¢u qua trong mdi truong 16p hoc truyén thong hay bang
phuong thirc E-learning don thuan. Chinh vi vy, viéc két hop giita hai hinh thirc day hoc tryc tuyén
va tryc tiép truyén thong thanh mét hinh thirc day hoc méi - day hoc theo hinh thirc két hop (Blended
learning) dugc xem la mét giai phap hitu hiéu va la mot trong nhitng mé hinh hoc tdp dang duogc
quan tam, ddc bi¢t trong linh vuc day va hoc ngoai ngir. Nhiéu nghién ctru trude day da chi ra rang
“Day hoc theo hinh thirc két hop” co tiém nang cai thién két qua hoc tap ngon ngtr thong qua viée
cung cép nhiéu co hoi hon dé thuc hanh ngdn ngit va twong tac véi tu liéu thuc t& (Chen va Lin,
2017; Chen va Wang, 2020; Al-Mohammed, 2021).

Bai bao nay sé€ tap trung vao viéc nghién ctru va phén tich hiéu qua cua phuong phap “Day hoc
két hop” trong viéc day tiéng Anh ¢ bac dai hoc khoi khong chuyén nglr thong qua viée tong hop
nghién cuu cung nhu tién hanh thyc nghiém phuong phap “Day hoc két hop” trong giang day tleng
Anh tai Hoc vién Quén y (HVQY) nham cung cap thém thong tin vé cach phuong phap nay cé thé
dong gop vao linh vyc day va hoc ngoai ngit.

2. Téng quat vé “Day hoc két hop” (Blended-learning)

2.1. “Day hoc két hop”

Theo dinh nghia Thong tu s6 12/2016/TT-BGDDT ciia B6 Gido duc va Pao tao Viét Nam, “Pdo
tao két hop (Blended learning) la viéc két hop phu’ong thire hoc tap dién tur (E-Learning) voi phmmg
thike day va hoc truyén thong (theo dé6 nguoi day va nguoi hoc cing cé mdt) nham ndng cao hiéu qua
cong tac dao tao va chat Zu’ong gido duc”.

Pé xac dinh dugc m01 tuong quan gitra day hoc theo hinh thire truc tuyén E- learnmg va day hoc
theo hinh thure truyén thong (Face to Face) trong day hoc két hop, can phai cha y dén cac dang thirc
tiép can qua trinh hoc tip ciia nguoi day va ngudi hoc. Theo Singh (2003), c¢6 3 cach tiép can qua
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trinh hoc: tiép can vat li (hay 1a “day hoc truc tiép/(Face to face”), tiép can dang hoc tap truc tuyén
(E-leaning) va tu hoc. Téc gia Victoria L. Tinio (thanh vién ctiia nhém cong tdc e-ASEAN va chuong
trinh phat trién thong tin chau A Thai Binh Duong cia UNDP) cho riang “Hoc két hop (Blended
Learning) dé chi cic mé hinh két hop giita hinh thire hoc truyén thong va cdc gidi phdp E-learning”.
M5 hinh két hop c6 thé dugc mo ta nhu sau.

Hoc giap

Hinh 1. So' @6 mé hinh hoc két hop (Ngudn: Kahiigi, E.K., 2008)

Theo md hinh nay, nguoi hoe tham gia vao qua trinh hoc tap bang hinh thirc hoc truc tiép trén 16p
(nhom, cé nhan, seminar, hoi thao); hinh thirc hop tdc qua mang internet (chat, blog, online, forum)
va tu hoc (truc tuyén/ ngoai tuyeén, doc 1ap vé khong gian).

Nhu Vay “Day hoc két hop” (Blended Learning) dugc hleu 1a hinh thirc dao tao két hop bang
cach két noi giita hinh thirc dao tao truc tuyén sir dung cac nén tang cong ngh¢ va hinh thae hoc tap
truyen thdng trén 16p, qua d6 viéc hoc trén 16p va viée hoc truc tuyén duoc tlen hanh trong sy két hop
va bd tro cho nhau. “Day hoc két hop” duoc cho 1a mot phuong phap co thé t01 uu hoa” dugce nhitng
vu diém coa phuong phap day hoc truyén thong va tan dung dugc nhitng thé manh cia CNTT cia
phuong phap day hoc tryc tuyén.

2.2. Mikc dé t6 chivc “Day-hoc theo hinh thirc két hop”

M6 hinh “Day hoc theo hinh thire két hop” 1a mé hinh ket hop gilta phuong thirc day hoc truyén
thdng trén 16p va day hoc tryc tuyén. Tuy thudc vao nhu ciu, co sé vat chat, chuong trinh dao tao,
trinh d¢ tin hoc va st dung mdy tinh cua ngudi day va nguoi hoc, mo hinh day hoc két hop co thé
dugc to chirc theo ba mirc d6 day hoc nhu sau (Bang 1).

Bing 1. Cic mirc do t6 chire “Day hoc theo hinh thirc két hop”
(Nguon: Alammary va cong sit, 2014)

Yéu ciu Mikc dd 1 Mikc dd 2 Mikc dd 3
Hinh thirc La nhitng hoat dong thuc
day hoc true [Pong vai tro chu dao hanh, trai nghiém, thao luan, [Trién khai mirc do 2 mot cach
tiép (F2F)) giai dap thic mac. co hé thong gom ca kiem tra,

danh gia theo chuén diu ra
Hinh thitc  |Long ghép dudi dang cac |T4p trung vao qua trinh ty  |cua toan khod hoc, nhung 16p
day hoc truc [nhiém vu hoc tap qua web, [hoc, tim hiéu ndi dung ty  |hoc truc tlep van s& duoc duy
tuyén (E- tu hoc qua internet theo  |hoc, kiém tra, danh gia, thao |tri dé giai dap thic méc cua
learning) hudng dan. luén trén 16p hoc ao... nguoi hoc.

Trong tri€n khai hinh thirc day hoc ket hop, glao vién c6 thé thyc hién theo ba mitc d§ khac nhau.

De tr1en khai day hoc két hop & muc do 1, gido vién dong vai tro chu dao, chu dong trong viéc
thiét ké hoat dong day hoc dudi dang 16ng ghep céc hoat dong ung dung CNTT véi cac nhiém vu hoc
tap co6 tinh tim toi, sang tao. Cac hoat dong ung dung CNTT c6 thé 1a thao ludn trén cac forum khi
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thyc hién cac nhiém vy hoc tap theo nhom, giao tai li€u hoc tap dudi dang dién tir, dudng link
website dé nguoi hoc ty tim hiéu trudce khi dén 16p.

Déi voi mue d 2, can c6 cac hoat dong day hoc E-learning. Cy thé, giao vién can thlet ké lai va
thay thé mot s6 cac hoat dong day hoc truc tiép bang cac hoat dong hoc tap truc tuyen Pé lam duoc
didu nay, ngudi GV phai xac dinh dugc nhitng hoat dong day hoc truyén théng nao phut hop véi viée
hoc tap truc tuyén bén canh viéc két hop linh hoat cac phuong phap day hoc khac nhau nhu 16p hoc
dao nguoc, day hoc du an,.

Dai véi mue do 3, day hoc két hop dugc trién khai mot cach c6 he thong va hoan chinh nhat. Theo
Walters (2008), viéc thiét ké khoa hoc “Day hoc theo hinh thirc két hop” can bam sat theo chuan dau
ra va két qua hoc tap du kién ctia ngudi hoc. Dé thiét ké khoéa hoc & mirc do 3, khoa hoc can dugc
thiét ké mai ngay tir ¢au theo “Day hoc theo hinh thirc két hop”. Walters (2008) cho rang, dé thiét ké
dugc khoa hoc “Day hoc theo hinh thirc két - hop” hi€u qua, doi hoi nguoi gido vién can ¢6 kinh
nghiém chuyén mén viing vang va ki ning phdi két hop cac cong cu day hoc truc tuyén that tot nham
dam bao chat luong cua khoa hoc.

2.3. Mgt s6 mé hinh “Day hoc két hop”

Voi thuc trang hau hét cac 1op hoc ngoai ngtr déu c6 su khac biét vé trinh d9, kha nang ngdn ngit
va s¢ thich hoc tap cia ngudi hoc thi sy két hop ddc ddo gitra day hoc truyén thong va uing dung cong
nghe cta hinh thic giang day két hop “Day hoc két hop” 1a mot trong nhing giai phap hiéu qua cho
gi4o vién trong quan li day va hoc. Loi ich ctia mo hinh day hoc két hop ndm & tinh linh hoat ctia qua
trinh day-hoc, kha nang cung cép kién thirc hidu qua va nhanh chéng... C6 rat nhiéu cach day-hoc két
hop dé nguoi GV lya chon, song co ban ¢6 6 m6 hinh day hoc két hop dugc Heather Staker va
Michael B. Horn (2012) tong hop va phan loai cic dic diém va kha ning ap dung ciia 6 mo hinh day
hoc két hop (xem Béng 2):

Bding 2. Cac mé hinh day hoc két hop (Neuon: Heather Staker va Michael B. Horn (2012))

Mo hinh Dic trung Kha niang ing dung
M6 hinh ludn Mb hinh hoo tap duoc thict ke bao gom MOoi truong hoc tép linh hoat. Gido vién c6
2 . Nlich hoc truc ti€p va truc tuyén xen ké
chuyén (Rotation thé hd tro nhiéu hon dya trén nhu cau cta
nhau, mdi nhém ngudi hoc s& ¢ lich trinh
model) tirng nguoi hoc.

khac nhau.

Ngudi hoc chi yéu hoc tap tryc tuyén. GV
chi dong vai tro la nguoi dinh hu’ong, tu
van va g1a1 dap thic mdc cua ngudi hoc
trong cac gio gap truc tiép trén 16p hoc.

\M6 hinh linh hoat
(Flex model)

Phat huy ti da tinh doc 1ap, lam viéc nhom
va tuong tac ciia nguoi hoc.

M6 hinh true tiép
chut dao (The
\Face-To- Face
\Drive Model)

Mo hinh 16p hoc truyén thong dong vai tro
chu dao. GV chi ing dung cong nghé vao
cac hoat dong gidng day thong thuong tai
16p.

Phu hop voi nhung 16p hoc da dang, co6 su
chénh Iéch vé kha nang cung nhu trinh d¢
hiéu biét vi GV sé dan dat va theo doi timg
HV, hd tro cac HV yéu dé c6 thé theo kip
bai giang.

(M6 hinh lop hoc
do (Lab model)

Cho phép nguoi hoc hoc tép truc tuyén
trong suot thoi gian khoa hoc tai nhitng
phong may tinh chuyén dung. Toan bd qua
trinh hoc tap dwoc quan Iy truc tiép.

Phu hop v&i nhitng HV khong s¢ hiru thlet
bi dién tu du yéu cau dé hoc tryc tuyén
hodc can thém ngudi gidm sat trong quél
trinh hoc.

(Mo hinh tu chon
(Self - Blend
model)

Cho phép nguoi hoc tham gia vao cac
khoa hoc truc tuyen niam ngoai chuong
trinh hoc chinh théng dya trén nhu cau cia
tung ca nhan.

Phu hop nguoi hoc ¢6 nhu cau hoc tép da
dang: nang cao trinh d9, rén luyén ki nang
c4 nhan.

M6 hinh truc
tuyén chii dao
(Online Driver
model)

HYV tham gia qua trinh hoc tap thong qua
mot nén tang quan li truc tuyén. Cac tuong
tac voi GV nhu nhéan hudng Qan tai liéu

cling duoc thyc hién tryc tuyén.

Phu hop voi nguoi hoc can sy linh hoat
trong lich trinh hoat dng hang ngay, trong
hoan canh ngudi hoc khong thé dén trudng

hoc.
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Cac md hinh giang day két hop nay dugc phan chia mot cach linh hoat, twong dm va chung khong
loai trir nhau. “Day hoc két hop” ludn c6 sy pha tron giira phu’ong thirc truc tuyen va phuong thic
tryc tiép & cac muc do khac nhau; hoan toan linh dong cho ngudi hoc trong mét méi trudong “16p hoc
khong tucmg - khong giéi han vé khong gian, thoi gian tuy vao sy hung tha, nhu cau va diéu kién
cua nguoi hoc; va mang lai kha nang tuong tac rat da dang cho ngudi hoc voi nhiéu nguon hoc li¢u
khac nhau du6i nhidu hinh thirc khic nhau nhu tranh anh, video, so dd, vin ban,... va turong tac voi
nhfrng d6i tugng khac nhau nhu véi ban cung 16p, ban khéc 16p, vai gido vién, véi cac dbi tuong bén
ngoai 16p hoc,..

Viéc su dung cac phuong phap day hoc tich cyc dic biét ddi voi viéc ap dung phuong phép day
hoc két hop thi ngoai yéu té con ngudi con phal dap g duoc cac yéu cau vé co s vat chat nhu: két
ndi Internet, phong may tinh, may chiéu, may in, phong da phuong tién (multimedia), nén tang hd trg
quan li hoc tap tryc tuyen E-learning, cic phan mém day hoc, v.v. Phong hoc can trang bi may tinh,
may chleu va mot hé thong mang Internet hoat dong 6n dinh. Dbi vai viéc trién khai day hoc truc
tuyen can c6 mot nén tang hé trg quan li hoc tap (Learning Management System - LMS).

Ngoai ra, day hoc két hop lam thay d6i cau truc qua trinh day hoc theo hudng cd nhén hoa nguoi
hoc: chwong trinh linh hoat, d& cap nhat, diéu chinh, d4p g t6i da nhu ciu va phong cach hoc tap
cua nguoi hoc. Chinh vi vay, vai tro cua nguoi GV va sy chu dong, tich cyc trong hoc tap cua nguoi
hoc luén vé cung quan trong. Dbi véi phuong phép day hoc két hop, GV céan phai biét st dung cac
cong ngh¢ hién dai phuc vy cho viéc day hoc, biét Iyra chon céc tai nguyen phu hop cho cac dbi twong
HV khéc nhau, biét thiét ké, Iya chon cac hinh thirc kiém tra danh gia phu hop dé giup ngudi hoc
khong chi thu nap, ghi nhé thong tin ma con phai biét cach phan tich, téng hop, xtr Iy théng tin mot
cach hiéu qua.

Chinh vi thé, viéc lya chon mé hinh day hoc két hop nao dé mang lai hiéu qua va thanh cong cho
qua trinh day hoc phu thudc vao nhiéu yéu t6 khac nhau nhu: co s& vat chat diéu kién cua truong
hoc, dic thu bai hoc va chucmg trinh hoc, phu thudc vao nang lyc, nhu cau va didu kién ca nhén cua
ngudi hoc, trong do gido vién can biét dugc nhitng gi ma nguoi hoc can va nhimg gi day hoc két hop
¢6 thé cung cép bén canh yéu td cong nghé. Nhu vay, khi trién khai day hoc, ting co s¢ gido duc/
tung gido vién co thé Iwa chon mot hay mot $6 mo hinh tuy theo chién luoc/ ké hoach va diéu kién
thuc té.

3. Két qua va thao luin

3.1. Thuc nghiém dp dung phwong phdp “day hoc két hop” trong giing day tiéng Anh tai Hoc
vién Qudn y

3.1.1. Kha nd@g ddp ig vé co s6 vt chit i )

V& co s¢ ha tang cong nghé, Hoc vién Quén y da c6 thé dap tmg ¢ muc d6 co ban véi hé thong
phong hoc dugce trang bi may tinh, may chiéu, phong may tinh, phong da phuong tién (multimedia)
¢6 két nbi mang Internet, nén tang hd tro quan 1i hoc tap truc tuyén E- learning. Thém vao do, HVQY
hién dang s& hiru mot doi ngii can bg tré day nhi€t huyet va nang lyc, dbi trong ngudi hoc 1a cac sinh
vién dang & d6 tudi “vang”, 1a nhitng nguodi dé dang tiép can v6i cong nghé thong tin va truyén
thong.

3.1.2. T6 chikc day tiéng Anh theo phwong phdp day hoc két hop tai HVQY

Viéc ap dung cac md hinh va cdp do cua hinh thuc day hoc két hop cua Heather Staker va
Michael B. Horn (2012) trong céac budi hoc tiéng Anh tai HVQY duoc thuc hién mét cach linh hoat,
dya trén ndi dung va dac diém cua tung bai hoc. Véi thoi lugng 180 phut (4 tiét)/buéi day, viéc lya
chon mo hinh day hoc két hop phu hgp mang lai hi€u qua duoc dua vao ndi dung va dic thu cia bai
hoc do.

Du6i day 1a minh hoa mot budi day cé ap dung M6 hinh ludn chuyén (Rotation model). Trong do,
cac phuong phap day hoc theo mo hinh tram (Station Rotation) va 16p hoc ddo ngugc (Flipped
classroom) duoc st dung.

- Tén bai hoc: Unit 6 “Work”™, gido trinh Bridge to lelts, trinh d) Pre-intermediate - Intermediate

- Cac muc tiéu hoc tap:
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+ V& kién thir, tom tit duoc nodi dung 03 chu dé chinh cua bai doc va bai nghe lién quan tdi cac
Hoat dong tinh nguyen tai trung tm don tiép sinh vién (Volunteer in the Student Welcome Centre)
bao gdm: cac yéu cau chung, hoat dong va loi ich dat dugc khi tham gia hoat dong tinh nguyén; Vlet
dtng chinh ta va st dung chinh xéc cac két hop ngir (collocations) co ban trong miéu ta cac yéu cau
chung dé tr& thanh tinh nguyén vién (like helping people; be confident and friendly, be
hardworking...), cac hoat dong tinh nguyén dugc thuc hién tai trung tdm (give information, give
advice to new students...), va lgi ich dat dugc khi tham gia hoat dong tinh nguyén (get work
experience, learn new skills, .. .etc.).

+ V& ki ning, thuc hanh t6t ki nang doc va nghe ludt, doc va nghe ki (skimming and scanning) dé
thuc hién diing céc yéu cau cu thé cua timg hoat dong ngdn ngir theo nhém, cip trong toan budi hoc
nhu: Naming activities, Finding the key themes, Matching phrases with the key themes, Making
presentation, MCQs, va Yes/No; phat am chinh xac va van dung ding cac Kkét hop ngir (collocations)
trong bai hoc dé tu tin thuc hién ki ning thuyet trinh v& chu dé: Miéu ta mét hoat dong da lam dé
giip d sinh vién méi tai Hoc vién Qudn y. (3) Vé thai d6, HV Nang cao ¥ thic trach nhiém véi cong
ddng va tich cuc tham gia cac hoat dong tinh nguyén phu hop; himg thii va ty tin st dung 100% tiéng
Anh trong gi¢ hoc.

Trong bai giang minh hoa trong nghién ctru nay, mb hinh Luan chuyén (Rotation model) dugc lya
chon, bdi n6 phi hop véi ndi dung, dic diém va muc ti€u cua bai hoc. M6 hinh Luan chuyen tao diéu
kién cho vi€c hoc ¢4 nhan, twong tac tich cuc va phat trién ki nang khi sinh vién luan chuyen qua cac
tram khac nhau dé nang cao hiéu biét Ve chc cac hoat dong tinh nguyén. Phuong phap nay tdi uu hoa
thoi gian hoc, khuyén khich str dung tiéng Anh va ing ho cac hoat dong tuong tac trong tinh hudng
giao tiép. M6 hinh Luan chuyén cho phép phén b6 noi dung hoc tép can thiét & mirc ghi nhé, théng
hiéu va vén dung theo thang Bloom dé sinh vién ty hoc tai nha trudc khi dén 16p. Thoi gian trén 16p
hoc danh cho nhitng n6i dung hoc tép doi hdi & mic d6 cao nhu phdn tich, danh gia va sang tao khi
sinh vién co6 thé d& dang c6 dwoc sy trg gip tir gido vién va ban bé. Theo nghién ciru ciia Tucker
(2015), md hinh Luén chuyén dd dwoc chimg minh 13 hiéu qua trong viéc thuc day sy tham gia ciia
sinh vién, cai thién thanh tich hoc tap va nang cao sy hai 1ong cua gido vién. Hon nira, nghién cttu
cua Clayton va cong swr (2016) cho thay mo hinh Luén chuyen cung cap cho sinh vién tinh linh hoat
dé hoc theo toc do rleng ctia ho, trong khi van nhan dugc sy hd tro tir ban bé va gido vién. i

Viéc phan bd noi dung hoc tap cho mot budi day hoc dua trén thang Bloom dugc miéu ta cu thé
nhu sau. Phan kién thtc trong bai hoc duoc gido vién chia thanh hai ph?m dé hoc sinh hoan thanh ¢
nha va trén 16p hoc. Trén 16p, hoc sinh dugc chia thanh ba nhom lam vigc tai ba tram khac nhau bao
gdém Tram hoc tryc tuyén, Tram hoc tryc tiép va Tram hoc ¢6 gido vién hudng dan. N¢i dung hoc tap
duoc giao trong cac hoat dong tai 16p hoc tryc tiép dugc xoay Vong theo mo hinh luan phién dé moi
nhom hoc sinh hoan thanh. Tién trinh hoc tap cu thé ctia bai giang minh hoa dugc trinh bay trong
Bang 3 duoi day:

Bing 3. M6 td tién trinh 1 budi day theo hinh thirc day hoc két hop
Hoc truc tuyén (trude khi dén 16p)
- Tim hiéu vé danh dong tir (gerund) va cac hoat dong tinh nguyén. Thuc hién cac nhiém vu hoc tap:
+ GV cung cip cho hoc vién bai giang, 1 doan video vé cac hoat dong tinh nguyén va tai liéu hoc tap
+ Yéu cau: HV can liét ké duoc cac hoat dong tinh nguyén dugc dé cép trong doan phim ngan ¢ dang
V-ing, nam bat dugc cach su dung cac danh dong tir (gerund), y nghia cua gerund va cach Gmg dung
vao lam céc bai tdp NP va trong cac tinh huong thyc té.
Trén 16p - Hoc tap theo tram

*Tram - hoc trec tuyén )
HYV doc va nghién ctru bai doc do GV cung cap va tra 161 cac cau hoi sau:
1. Finding key themes
What key themes are presented in the text?
A. Benefits & Activities
B. Requirements, Activities & Benefits
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A, Get work experience

B. Give information

€. Be confident,
hardworking and
friendhy

D. Want to share

E. Give advice

C. Activities & Requirements
D. Requirements & Benefits
2. Matching phrases with key themes

VOLUNTEER IN THE STUDENT WELCOME CENTRE!

F. Develop skills

G. Like helping people

H. Make friends

K. Share experlence

L. Can spare a few hours a
weak

—— -

[

Match the given
verb phrases with
the right key themes

HV thao luan vé cac nhiém vu hoc tap cua chu dé, hoan thanh cac nhiém vu hoc tap.

*Tram - giang vién hudng dan

GV giai dap thic mic cua hoc vién, g01 mo mot s6 tinh huéng thuc tién va chét kién thire nhu:

+ Li do va cach str dung gerund

+ Hudng dan cuy thé trong viéc luyén phat am mot s tir vung c6 trong bai hoc, két hop thuc hanh mot
sO bai luyén tap thém vé sit dung gerund.

Cac hoat dong cu thé tai m01 tram duoc trinh bay trong bang bén dudi (xem Bang 4). Mdi nhém
hoc sinh s& chuyén dén tram tiép theo sau khi hoan thanh nhiém vu duoc giao tai tram trudc do.
Bdng 4. Cac hoat dong tai cac tram khac nhau cia budi day minh hoa

Céc HD truc tuyén Tram hoc trye tuyén Tram thio ludn Tram GV hwémg din
(Truée khi dén 16p) (Trén lép) (Trén lép) (Trén l6p)
s e BRAOGERE e | ) s nen 103 Thao lugn céc cdu tra Im cdc bai T TR p———
B | PRt tp tai tram hoe tryc tuyén (c6 thé

a5 § ¢6 hodc khcng m HD ciia GV}

= it "

L
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= i

— AR
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Thong thuong, d6i voi mot 16p hoc ¢6 it hon 30 sinh vién, gido vién s& chia 16p thanh 3 nhom.
Con dbi véi 16p hoc co hon 30 sinh vién, 16p s¢ dugc chia thanh 4-6 nhom. Trong do, ¢6 2 nhom thyc
hién qua trinh hoc tép glong nhau, xen k& nhau thuc hién nhiém vu tai hai tram - tram hoc truc tuyen
va tram thao luan. Sau khi tit ca cac nhom hoan thanh nhiém vu tai cac tram, giao vién sé tiép tuc
phéi hop bai giang bang cach tra 1i cau hoi, thao luan va trao ddi voi sinh vién, va két thuc bai
glang Luu y rang, trong thoi gian cac nhom thue hién nhiém vu tai 3 tram song song, gido vién dong
vai tro giam sat, hd tro va gitp do cac nhom. Dé thyc hién hinh thirc day hoc nay, can pha1 co glao
vién c6 ki ning co ban trong viéc sit dung cong nghé thong tin va c6 kinh nghiém trong viéc giang
day E-learning. Day hoc két hop trong trudng hop nay phu hop dé trién khai & muc d6 2 (Bang 1).

3.2. Thao ludgn: danh gia phwong phap “Day hoc két hop” trong giding day ngogi ngir

DPo6i mai gido dyc da dan thay dbi cach tiép can nguoi hoc theo  hudng “truc tuyen héa” nham giup
ngudi hoc c6 thé hoc & moi lic moi noi. Moi phuong phép céi tién ap dung déu khong thé chi mang
lai hi¢u qua ma khong dé lai nhimg didu bat loi. Hiéu qua cua viéc ap dung phuong phap “Day hoc
két hop” trong giang day tiéng Anh cho sinh vién béc dai hoc khéi khong chuyén ngir dé cap dén ba
dbi tuong chinh tham gia tryc tiép trong mé hinh day hoc két hop, bao gdm: nha truong, ngudi day
va nguoi hoc.
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- Vé phia nha truong:

+ “Day hoc két hop” ¢6 thé gitp dép tmg yéu ciu ciia hinh thirc dao tao theo tin chi do hinh thirc
ndy giup giam thoi luong 1én lop Cong tac danh gid nhiém vy hoc tap khach quan hon do tich hop
trdc nghiém truc tuyén va danh gia dong dang,

+ Mo hinh “Day hoc két hop” mang dén 101 ich cho nha truong trong viée giam éap luc vé hé
thong phong hoc, glam bot chi phi ¢6 dinh trong khau dao tao truc tiép nhur: dién, nudc, vé sinh,... do
glam thoi luong ngudi hoc tham gia hoc tép truc tiép tai truong.

+ “Day hoc két hop” ciing gitip nha trudng giam chi phi cho ngudn nhan lyc, giam bét s luong
phong hoc. Mac du khong gian truong hoc co theé bi thu hep nhung méi truong hoc tép lai dugec mo
rong khéng khoéng cach va khong gidi han.

+ “Day hoc két hop” con 1a cong cu gitp nha truong kiém duyet noi dung giang day, quan li GV,
thong tin hoat dong ctia nha truong, thong tin 2 chiéu dén ngudi hoc, thong tin vé HV nhu diém s6
mon hoc, dlem trung binh nam hoc, xép loai, danh gia, khen thudng, ki luat, diém danh, quan li dién
dan trao d6i thong tin ndi bo gitra nha truong voi GV va nha truong voi HV, tu van cho HV nhiing
vén d& kho khin trong hoc tip qua mang.

- Vé phia nguoi day:

+ “Day hoc két hop” gitp lam giam thoi luong giang day truc tiép trén 16p nhung lai doi hoi
ngudi giang vién phai thay ddi 16n, c6 thé 1a toan bo ké hoach bai hoc dé dat hiéu qua cao nhat.
Trong Blended-learning, ban than hoc vién ciing s€ tich cuc twong tac, tranh ludn voi giang vién va
thanh vién khac. Piéu nay vé co ban sé& tao dong luc dé giang vién d6i mai phuwong phéap day hoc
khong ngimg ciing nhu trach nhiém hd trg hoc vién.

+ Su hd trg clia cong nghé con gitp giéng vién tdng kha nang quan li hoat dong hoc cua hoc vién,
tang thoi lugng giap hoc vién ca nhan hoa viée hoc thay vi phal quan li ca 16p hoc theo hinh thirc tryc
tiép truyen thong trong moét thoi gian dai. Okhong gian hoc tap tryc tuyén, glao vién dong vai
tro hu’ong dan, gitip d& néu hoc vién gip phai van de trong hoc tap. Tai khong gian 16p hoc truyen
thdng, gido vién sir dung tai liéu day hoc truc tuyén dé cing cd, nang cao kién thttc cho hoc vién.
Thay vi phai trinh bay nhiéu lan cho nhiéu lop hoc khac nhau, v6i phuong phap “Day hoc két hop”
ngum giang vién chi can cung cap mot bai gidng truc tuyén cho tt ca cac hoc vién cua toan khoa hoc
glup khdi lugng cong viée cua g1ang vién dugc giam di 10 rét.

“Day hoc két hop™ glup nguoi giang vién quan li duoc viée tu nghién ctru tai liéu ciia ngudi hoc
nho vao viée cac phan mém luu lai s6 lwot xem tai liéu, thoi gian xem video, ndp bai theo lich, kiém
dém s luong, dit cau hoi dé nguoi hoc ty nghién ctru hiéu qua hon va giao nhiém vu hoc tap cho
hoc vién hoan toan ty dong.

+ Phuong phap “Day hoc két hop” budc diu nhu mot thir thach ddi véi ngudi giang vién. Nhung
d6i lai, d6 ciing 1a mot co hoi 1am ting kha ning str dung cong nghé va thuc ddy ngudi GV phai tich
cuc nghién ciru cac tai liéu lién quan, tham gia nhitng 16p bdi dudng hay hoc héi tir ngudi co chuyén
mon.

- Vé phia nguoi hoc:

+ “Day hoc két hop” két hop nhleu yéu cau hoc tap tai 16p, hoc truc tuyen va tu hoc ca nhan. Vi
vdy, hoc vién s& c6 nhiu co hdi tiép xtc véi kién thirc ciia mén hoc. Mdi hoc sinh khi tham gia cac
khoéa hoc dang nay budc phai tich cuc, tu giac hoan thanh cac nhiém vu hoc tép. Bai tap ctua hoc vién
¢6 thé duoc chia sé cong khai dé ban cung 16p thuc hién viéc danh gia dong déng va hoc hoi 1an
nhau. Piéu nay cang thac ddy hoc vién phai nghiém tac hon khi thuc hién bai tip c4 nhan/ nhom.

+ Mot vu diém dé nhan thiy trong “Day hoc két hgp ™ la phuong phép nay tao co hoi dé ngu’o‘1 hoc
lam chu qua trinh hoc tdp ctia minh. Nguoi hoc ¢ the ty chu dong ve khong gian hoc, thoi gian hoc,
n6i dung hoc dua trén ning luc hoc cta ban than, didu nay dap mg dugc mong mubn c6 duoc tinh
chu dong, linh hoat trong lich hoc. Trong hé thdng hoc tap tryc tuy€n, cac van ban, video bai giang,
tai nguyén khéac da dugc dang tai san, hoc vién tuy thudc vao diéu kién cta ban than dé xac dinh thoi
gian biéu ty hoc sao cho dap ting duoc yéu cau ciia hoc phan.
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+ Hon nita, “Day hoc két hop” con tao ra mdi truong tuong tac cho nguoi hoc, giup ngudi hoc tich
cuc va chu dong hon trong hoc tap thong qua viéc trao ddi, hoc hoi 1dn nhau gitp phat trién ki ning
mém cho nguoi hoc nhu ki ning giao tlep, ki nang tu duy phan bi¢n nho vao cac hoat dong théo luan tai
16p, ki nang lam viéc nhom thong qua viéc tham gia cac nhiém vy, du én theo nhoém, ki nang quan 1i
thoi gian nho thuong xuyén phai diéu tiét tién do hoan thanh cac nhiém vu hoc tap, ki ning lap ké
hoach, ling nghe...

+ Khi duoc hoc bing phuong phap “Day hoc két hop”, ngoai doc tai liéu, xem trudce bai giang &
nha, ngudi hoc con co nhleu co hoi thao ludn veé bai hoc tai 16p, truc tuyén va thuc hanh. Néu so sanh
v0i cac khoa hoc truc tuyen hoan toan hodc truc tlep hoan toan thi “Day hoc két hop” 10 rang s€ gitp
sinh vién linh hoi kién thirc mot cach chic chin hon. Khi gip phai nhimg kho khan hoc tap, ho con
nhan dugc hd trg' thuong xuyén tir giang vién va ban bé cua minh.

3.3. Pé xudt mét sé gidi phdp ning cao hig¢u qud giing day ngoai ngir tai cdc trwong dai hoc khoi
khong chuyén

- Phat trién chuong trinh hoc linh hoat: Xay dung chuong trinh hoc da dang va linh hoat dé dap ing
nhu cau da dang ciia sinh vién. 'Chuong trinh hoc nay nén bao gom nhiéu loai hoat dong nhu thao luan,
bai giang, dy an nhom, thuc té va hoc qua trai nghiém thyc té. Dicu nay glup sinh vién phat trién ki
nang tiéng Anh trong nhiéu tinh huéng khac nhau va chuén bi ho cho thé > gi6i thye.

- Sur dung cong nghé thong tin: Tén dung cdc cong nghé tién tién dé cung cép tai liéu hoc tap truc
tuyén, cac tmg dung hoc tap, va nen tang hoc truc tuyén. Cong nghe cung cap co hdi cho sinh vién tu
hoc va tuong tac voi klen thirc tiéng Anh mot cach truc quan va tha vi.

- Bao tgo va phat trién giang vién: Pam bao ring giang vién tleng Anh ¢6 trinh d§ chuyén moén va
ki ning giang day tot. Cung cép cho ho khoa dao tao lién quan dén viéc st dung phuong phap gidng
day hién dai va cong nghé trong viéc day hoc.

- Chuong trinh hoc tuy chinh: Cho phép sinh vién lya chon cac mén hoc phu hgp véi muc tiéu hoc
tap va nganh hoc cua ho. Tao ra moéi truong hoc tip ca nhan hoa dé nguoi hoc co thé theo dudi nhitng
linh vyc tiéng Anh ma ho quan tam.

- Thyc hanh tzéng Anh trong ngit canh thuc té: Tao co hoi cho sinh vién tham gia vao cac hoat dong
ngoai khoa va glao tiép hang ngay bang tleng Anh. Tham gia vao céac sy kién, céu lac b, hodc dy an xa
hoi s€ gitip nguoi hoc ap dung kien thirc tleng Anh trong ngir canh thuc té.

- Tao mai truong hoc tdp tich cuc: Khuyén khich sy tham gia tich cyc cta sinh vién thong qua cac
phuong phép giang day thii vi nhu trd choi, thuc hanh thuc té, va thao ludn nhom. Tao méi truong hoc
tap thoai mai va dam bao sy hd tro cho tat ca sinh vién.

- Ho tror hoc tdp: Cung cép dich vu hd trg hoc tip nhu trung tim viét ludn va tu van ca nhan dé giap
sinh vién vugt qua kho khan trong viéc hoc tiéng Anh. HJ trg tu van ciing c6 thé giup sinh vién xac
dinh cac myc ti€u hoc tap va lap ke hoach.

- Tao nhdn thirc vé van héa: Dam bao rang sinh vién ¢6 co héi hoc vé vin hoa va da dang ngén ngir
dé nang cao s hiéu biét va ton trong dbi voi cac nén vin hoa khac nhau. Cac hoat dong va khoa hoc vé
vin héa c6 thé gitp sinh vién tré nén nhay bén hon trong viéc tuong tac voi ngu’orl noi tiéng Anh.

Nhiing giai phap nay co thé duoc van dung linh hoat sao cho phu hgp véi tinh hinh cu thé cta tu:ng
truong hoc. Khi ket hop, chung c6 thé glup tang cudng hiéu qua giang day tiéng Anh va tao ra moi
truong hoc tap da dang va thu vi cho nguoi hoc.

4. Két luan

Day hoc két hop khong phai 1a mé hinh day hoc méi nhung 1 mét xu thé day hoc méi trong cac nha
truong hién nay. Viéc két hop linh hoat gitta hinh thirc day hoc truc tuyén va day hoc truyén tthéng véi
nhimg ti 1€ phu hop s& giup phan hoa trinh 46 HV, c4 nhén hoa viéc hoc giup HV lam chu kién thirc
nho vao viée khai thac dugc nhiing uu thé cia ca hai hinh thirc hoc tap tryc ti€p truyen thong va hoc tap
truc tuyen Theo d6, day hoc theo hinh thirc két hop khong phai 14 su bd sung, bu dap cho cac nhugc
diém cua day hoc truc tuyen hay day hoc tryc tiép, ma 1a sy két hop hai hoa nhim tao ra mot moi
truong hoc tp mo, khong gidi han vé khong g1an va thoi gian. Day hoc két hop tao co hdi cho sy thay
d6i nhan thirc vé vai trd cia nguoi day va nguoi hoc, vé phuong thirc, cong cu kiém tra danh gia. Cting
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v6i sy phét trién cia cong nghé va xu thé hoi nhap voi nén glao duc the gi6i, voi kha nang linh hoat,
tuong tac, tu hoc va hiu qua, day-hoc theo hinh thirc két hop gop phan ddi méi phuong phép day hoc,
céi tién va nang cao tinh tich cuc vé chét luong dao tao toan dién. Tuy nhién, kha nang khai thac va img
dung cta “Day hoc két hop” ' trong day hoc tuy thude rat nhidu vao yéu t6 con ngu’01 va cd s& vat chat
cua co s¢ dao tao. Do do, van can dugce tiép tuc nghién ctru va ap dung rong rai dé co thé dwa ra két
luan mang tinh khoa hoc vé sy phi hop ctia phuong phap nay déi véi dio tao ngoai ngir tai cac truong
dai hoc khéi khong chuyén ngi.
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Effectiveness of blended-learning approach in teaching English
to non-linguistic students at university

Abstract: Blended learning is considered a method that can optimize the advantages of traditional

teaching and leverage the strengths of Information and Communication Technology (ICT) in online
learning. This research presents fundamental theoretical aspects of blended learning, including its
concepts, models, levels, and the current application status in English teaching to non-linguistic
students at Vietnam Military Medical University. The experimental results indicate that blended
learning has had a positive impact on students' motivation, interest, and autonomy in learning English.
The study also emphasizes the potential of blended learning and offers solutions to enhance the
effectiveness of English teaching at non-linguistic universities.

Key words: teaching methods; blended-learning; online learning; face-to-face learning; non-

linguistic.



