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TOM TAT: Hoc tap két hop dang dan tro thanh xu hudng trong glang day tiéng Anh béc dai hoc.
Mic du nhiéu nghlen clru tim hiéu v€ cach thire nang cao higu qua hoc tieng Anh nhung dén nay chua
6 cong trinh nao xem xét mo6 hinh thiét ké toan dién ctia mot khoa hoc thyc hanh tiéng Anh Nghe cu
thé. Bai viét nay béo cao két qua nghién ciru thuc nghiém mot khoa hoc két 'hop cac bién phép truc
tuyén va truc tiép nhim nang cao hiéu qua hoc ki ning nghe trinh d9 trung cap cho sinh vién chuyén
Anh tai Truong Dai hoc Phenikaa, tir d6 gop phén ting cuong tinh bén vimg cua phuong thie hoc tép
két hop. Két qua cho thiy anh hudng tich cyc cua mé hinh, v6i gia tri diém trung binh tdng ¢ nhom
thye nghiém cao hon so v6i nhom d6i chimg. Hon nita, ¥ kién phan hoi cia da s sinh vién trong nhém
thue nghiém khang dinh tinh hi¢u qua cua mo hinh.
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1. Giéi thiéu

Trong thoi dal cta sy phat trién vii bao Ve cong ngh¢ thong tin va cong ngh¢ nghe nhin, duong nhu
mic dinh ring ngudi hoc tiéng Anh ¢o6 nhiéu loi thé dé thuc hanh va thanh thao ki ning nghe (KNN).
Tuy nhién, trén thyc té, “ngudi hoc thiy viéc nghe ngdn ngir thir hai khé khan va gy lo 1ang” (Graham
S., 2017, tr.113) [6]. Do ban chat phirc tap ciia KNN trong hoc tip, ngudi hoc gip rat nhiéu tré ngai tir
nhleu yéu to: mét tap trung, tbc d6 nhanh, ndi dung la, khac bi€t van hoa,... (Lynch, 2011) [1 1]. Trong
moi truong gido duc dai hoc (GDDH), dé co nhiéu tmg dung trén 16p va truc tuyén nhim cai thién chat
luong dao tao, trong d6 hinh thirc hoc tap két hop (HTKH) dang trd nén phd bién. Tuy nhién, viéc doi
mdi giang day ki ning nghe hiéu tiéng Anh chwa thuc sy duoc chii trong va chua thu hat duge nhidu
giai phap toan dién.

2. Hoc tap két ‘hop va ki nang nghe trong day va hoc tiéng Anh

2.1. Hoc tap két hop

Su phat trién manh mé& ciia Cong nghé thong tin truyén théng (ICT) di va dang mang dén nhiig
bién d6i nhanh chong va khong ngimg trong moi truong GDDH. Hoc tap két hop (Blended learning)
dang trd thanh mot phu’O'ng thire gido duc pho bién. N6 giup ngm‘}i hoc ty thich nghi ca nhéan, sang loc
ndi dung, tap trung vao céc linh vue quan trong. Tir do, nguorl hoc 1am chu qua trinh hoc tap, tré thanh
trung tdm cua qua trinh d6 [15]. Co thé thay rd, HTKH gom nhiéu loai mé hinh khéac nhau trong d6 c6
su két hop hoc truc tuyén tich cuc va hoc tai 16p truyen thong [14]. O Viét Nam, viéc nghién ctru ing
dyng mo hinh nhén dugc sy quan tim cua rat nhleu €0 80 gido duc dao tao, dac bi€t la ¢ cac truong dai
hoc voi nhu‘ng chu dé nhu: mé hinh day hoc két hop, tinh hiéu qua cua viéc day-hoc két hop, phan hoi
ctia ngudi hoc vé hinh thire nay. “Day hoc két hop c6 thé s& tro thanh xu hudng day hoc trong nhimg
ndm t6i day cua gido duc nude nha” [3]. Trén the gidi, chu dé nghién ciru vé HTKH hi¢n nay rét da
dang. Cac nha nghlen clru thuong quan tdm tim hiéu mé hinh 4p dung. Cac yeu t6 cbt 161 thucmg bao
gom: ngu(n hoc, ndi dung, ngudi day, myc ti€u va cong ngh¢ [10]. Xét vé moi truong GDDH, cén ké
dén mo hinh cua G. Hack (2016). Nhan dinh rang cac md hinh thiét ké giang day tai nhiéu co s GDDH
chwa dap tmg duoc yéu cau cta viée thiét ké khoa hoc trong bdi canh HTKH, nhiéu mé hinh khong thé
tro thanh cong cu gitip khoa chuyén mén sir dung doc lap trong thiét ké khéa hoc, tac gia da dé xuat Mo
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hinh 4 cép d6, xép theo hinh kim ty thap, véi cac “khéi” nhiém vu theo chu trinh di 1én xody bc [7],
[15] (Hinh 1).

Hinh 1. M6 hinh thiét ké hoc tp két hop ciia Hack (2016) [15]

Xuét phat tir ‘ngudi hoc, dich dén ciing 1a nguoi hoc, trong md hinh nay, ngudi hoc 1a “dlém trong
tdm cua ban thiét ké giang day”. Tinh hinh thue té, nhu cau va muc tiéu ludn dit ra yéu cau phai doi
méi thiét ké giang day va mo hinh nay dap tmg rat nang dong [15].

2.2. Ki ndang nghe trong day va hoc tteng Anh

Nghe 1a tién de trong giao tiép gitip ndm bét thong di€p giao tlep Cung véi noi, nghe 1a ki nang tw
nhién cta con ngudi, mang dén nhimg thong tin dau tién vé thé gisi ngay tir khi chao doi. Trong giang
day thyuc hanh tiéng, ki ning nghe ¢6 vi tri thiét yeu vi nd gitip nguoi hoc tiém can ngdn ngir dich theo
cach thiét thyc, tu nhién va tao nén tang dé phat trién cac ki nang khac, ddc biét 1a ki nang noi.

O Viét Nam, da c6 mot s6 nghién ciru vé hoc tap két hop va ki niing nghe. Chéng han, Lu(mg Hanh
Ngén (2018) xem xét “4p dung chwong trinh hoc két hop cong nghé thong tin vao 16p hoc dé cai thién
kha nang nghe TOEIC cua hgc sinh” [12]. Tuy nhién, tac gla chi xem xét trén quy mo6 mot lop hoc 16
hoc sinh va tac dong ddi vé6i hiéu nang hoc ki ning nghe va chua thyc sy di sau vao hi¢u qua hoc tap.
Lé Thi Huong Giang va Lé Thi Hwong Thao (2020) tim hiéu vé “cac yéu to anh huong dén viée hoc
KNN tiéng Anh trong moi truong hoc két hop ¢ bac dai hoc” va xac dinh 4 yeu t6 chu ‘quan vé kha
ning, ning luc, ki ning, kién thirc nen va 6 yéu tb khach quan Ve tinh chét, noi dung, chit luong, loai
tdc vu nghe, moéi trudong va }rang thiét bi [1]. Trén thé gidi, chii d& ki ning nghe trong giang day tleng
Anh chi thu hit dugc mot s6 nghién ctru trong khu vy, trong khi day lai duge xem la ki ndng y€u nhét
ctia nguoi hoc [9] KNN duoc nghién ctru bén canh céc ki nang thyc hanh tiéng khac (noi, doc, viét), it
dugc xem xét riéng. Co thé ké dén hai cong trinh nghién ctru 4p dung HTKH va KNN ¢ bac dai hoc [4],
[13]. Tuy nhién c& mau cia ci hai de tai nay déu nho hon 30, chwa dam bao y nghla thong k€, trong do
mdt d& tai chi thuc hién khao sat cit ngang va mot dé tai chi so sanh ti 18 dat diém yéu cau tdi thiéu cua
hoc phan.

C6 thé thay khuynh hudng tmg dung trong GDDH noi chung va giang day ki nang nghe trong
trudng dai hoc noi riéng dang ngay cang phat trién. Tuy nhién, chua co nghién ciru nao tmg dung thiét
ké khoa hoc thuc hanh tiéng Anh (THTA) nghe chuyén ngit mot cach toan dién va hé théng. Dé tai nay
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da ap dung mé hinh thiét ké giang day bon cap do cta George Hack (2016) nham muc dich cai thién ki
nang nghe trinh d¢ trung cip cho sinh vién chuyén nganh Ngén ngit Anh tai Truong Dai hoc Phenikaa.
Két qua cia dé tai s& 12 co so dé ap dung cho cac khoa hoc twrong tur theo dinh dang hoc tap két hop.

3. Phuwong phap nghién ciru

3.1. Thiét ké nghién ciru

Pé tai nay lya chon thiét ké nghién ctru thye nghiém, trién khai trong 16p hoc tur nhién (theo thoi
khéa biéu chung). Phuong phap chon mau: nhom thye nghiém (NTN) duge lya chon ngau nhién, gdm
53 sinh vién cta 2 16p chuyén ngit nam nhit Truong Dai hoc Phenikaa, nhan dugc cac tic dong thir
nghlem clia dé tai trong 1 hoc ki (15 tuan, 45 tiét) trong hoc phan THTA Nghe 2 - trinh d¢ trung cép,
giang vién la thanh vién cua dé tai nghién ctru nay. S sinh vién tham gia can dap Umg tiéu chi: tham gia
day du ca qua trinh thyc nghiém, hoan thanh du 2 bai kiém tra cua dé tai va tra 1o phleu khao sat.
Nhém dbi chimg (NDC) duge lwa chon ngau nhién, gdm 48 sinh vién cta 2 16p chuyén ngit nim nhat
Truong Dai hoc Phenikaa, cung hoc cung hoc phan nhu nhom thtr nghiém nhung khong nhén cac bién
phép thuc nghiém va giang vién khong tham g1a dé tai. Ca hai nhéom (NTN & NDC) d€u thyc hién hai
bai kiém tra ki ndng nghe vao dau hoc ki va cubi hoc ki véi cung hinh thirc va ndi dung trong mdi giai
doan (GDI: Tuan 1, GD2: Tuén 15). Bé khang dinh tinh hiéu qua cuia mo hinh, chiing t6i thu thip thém
dit liéu vé diém thi ma sinh vién nhoém thue nghiém va nhom ddi chig dat dwoc & hoc ki trude d6 va &
hoc ki thyc hién ap dung mé hinh, bao gdm diém Bai thi cudi ki 1 (trudc thuc nghiém), Bai thi giita ki 2
(trong qua trinh thyc nghiém) va Bai thi cudi ki 2 (sau thuc nghiém).

3.2. Cong cu do luwong va cach thirc thu thdp, phan tich dit liéu

- Bai kiém tra/ thi mac dinh: Bai thi gitra ki 2, cu6i ki 1 va 2 (du liéu thir cip) theo ngan hang d¢é thi
ndi by cua Khoa tiéng Anh, Truong bai hoc Phenikaa.

- Bai kiém tra do nhom tac gia tyr thiét ké dé danh gia hi€u qua trude va sau thyc nghiém.

Tt ca cac bai kiém tra va bai thi mic dinh hay tu thiét ké déu dap u‘ng theo chuén dau ra cua hoc
phan THTA Nghe 2; Dinh dang bai thi tuan thu cac hinh thirc danh gia khach quan, gom trac nghiém
nhiéu lya chon (Multlple Choice), dién khuyét khong qua ba tir vao chd tréng, dung/ sai,.

- Phleu khao sat y kién: Ngoai cac cAu hoi nhan khau hoc, phiéu khao sat gdm 25 cau h01 tim hiéu ¥
kién vé hiéu qua ctia md hinh nay, cac bién phap va chién lugc da sir dung trong dé tai. Pé tai sir dung
thang do Likert 5 cap d tir thap 1én cao véi cac muc do: 1 = hoan toan khong dong v, 2= khong dong
¥, 3 = binh thudng, 4 = dong y, 5 = hoan toan dong ). Phiéu khao sat dugc trién khai cubi qua trinh
thyc nghiém.

- Pé phan tich di liéu, dé tai sir dung phin mém SPSS IBM 20.0 dé miéu ta thong ké, phén tich tin
suét, do tuong quan, gia tri théng k&, gia tri trung binh, do léch chun.

3.3. Bién phap can thiép thir nghiém

Céc bién phép can thiép thir nghiém dugc thiét ké va van hanh theo m6 hinh kim tu thap cua Hack
(2016) cho khoéa hoc THTA Nghe 2 trinh d¢ trung cép, trong hoc ki 2 ndm hoc 2022-2023 cho sinh
vién chuyén ngit khoa tiéng Anh, Trucmg Dai hoc Phenikaa. Khoa hoc khong thay ddi gido trinh, muc
tiéu, chuan déu ra, phuong phap déanh gia cta hoc phan van duoc tuan thi. Cac bién phap thuc nghiém
theo 4 cép d6 nhu Hinh 1 ¢ trén. Cép 1: Thyc hién thong qua: phén tich két qua thi ¢ trinh d¢ trude, dat
muc tiéu cia khoa hoc dua trén nhu cau va thuc trang, phan tich nguon luc. Cap 2: phat trlen muyc tiéu,
két hop va tao chudi can thlep, thiét ké hoat dong cac giai phap hd trg, cung cap tai licu, nguon luc, cac
hoat dong scaffolding (bac gian gi4o), dan dat, tu van,... (Bang 8 muc 4. 3). Cap 3: phat trién chién lugc
danh gia, thiét ke bai kiém tra, thu thap dix liu nham chu’ng minh cing co ket qua tac dong cua dé tai;
cung cap bai kiém tra va khao sat nhan phan hoi ¥ kién. Cap 4: phan tich két qua nghién ctru va tim ra
giai phép céi thién mo hinh.

3.4. Gid thuyét nghién ciru ‘,

-Vé hiéu qua tac dong ciia cac bi¢n phap thuc nghiém xét theo gia tri diém trung binh:

HO: Gia tri dlem trung binh ctia nhom thye nghiém khong cdi thién so v6i nhom dbi chung.

H1: Gia tri diém trung binh ctia nhom thyc nghiém cai thién dang ké so v6i nhom ddi chimg.

- Vé hiéu qua tac dong ciia cac bién phdp thiee nghiém xét dwa trén ¥ kién phdn hoi:

HO: Sinh vién khong nhén ra sy cai thién nho vao cac bién phap thyc nghiém.
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HI: Sinh vién nhén ra va danh gia cao hiéu qua cua céac bién phap thuc nghiém.
4. Két qua nghlen ciru
4.1. Vé khdch thé nghién ciru
Béng 1 trinh bay thong tin chung vé khach thé nghién ciru. S6 sinh vién nam chiém ti 1& nho hon so
Vvdi s0 sinh vién ni, trén 10% nam sinh vién so v6i gan 90% ntr sinh vién & mdi nhom.
Bang 1. Thong tin chung vé khdch thé nghién ciru

Nhom Nhém doi chimg Nhém thiee nghiém
Nam SL (Ti I¢) 6 (12,5%) 6 (11,3%)
Nip SL (Ti I¢) 42 (87,5%) 47 (88,7%)
Tong | SL(Tile) 48 (100%) 53 (100%)

4.2. Két qud nghién ciru dwa trén so sanh diém trung binh dat dwoc trudc, trong va sau qud trinh
thuc nghiém ‘

4.2.1. Két qua kiém tra giai doan dau thirc nghiém

Mé dau qué trinh thue nghiém, hai nhom dugc giao bai kiém tra s6 1. Két qua cho thiy do6 twong
quan glua hai nhom thé hién trong két qua Bai klem tra 1 la Sig.(2-tailed) = 0.680 >0.05. Vay, hai nhom
khong c6 sur khac biét vé gia tri trung binh. Diéu nay cho thiy két qua ctia ca hai nhom sinh vién trong
nhém dbi chimg va nhom thyc nghiém & dau giai doan thuc nghiém la twong duong nhau (Bang 2).

Bang 2. Két qua kiém dinh t-test - so sanh doc lgp diém TB gitka hai nhém giai doan ddu

Nhom Diém TB 50 Z”".’fg sinh D léch chudn Sai s6 chudn
(Mean) vién
Bdai kiém Thyc nghiém 4.009 53 1.2653 0.1738
tral Poi ching 3.875 48 1.9611 0.2831
Kiém dinh t-test vé sy dong nhat (t-test for Equality of Means)
Gid tri (hai phia) Khoang tin cgy 95%
Sig. (2-tailed) Thap hon Cao hon

Bai kiém Phuong sai dong nhat 0.680 -0.7800 0.5112
tra l Phuong sai khéng dong nhat 0.687 -0.7956 0.5267

Diém trung binh cta hai nhom thoi gian dau qua trinh thyc nghiém c6 sy nhat quéan véi diém dat
duoc trong hoc ki trudce do, khi sinh vién hoc hoc phan THTA Nghe 1, bleu dat mtrc d¢ cua ho vé KNN
hiéu tiéng Anh tai thoi diém nay. Két qua kiém dinh t-test so sanh ha1 méu doc 1ap cho thdy gia tri Sig.
(2-tailed) = 0.275 chimg minh giita hai nhom d6i chimg va nhém thyuc nghiém khong cé sy khac biét
dang ké vé diém trung binh & giai doan trudc thuc nghiém (Bang 3).

Bing 3. Két qua t-test - so sanh doc ldp diém trung binh giai doan truede thue nghiém

Nhom Diém TB S0 luoﬁg sinh PG léch chuan | Sai s6 chuan
(Mean) vién
Bai thi cuoi | Thuc nghiém 4.760 52% 2.0734 0.2875
kil Poi chitng 4302 48 2.0954 0.3024
Kiém dinh t-test vé sy dong nhat (t-test for Equality of Means)
Gid tri (hai phia) Khoang tin cdy 95%
Sig. (2-tailed) Thdp hon Cao hon

Bai thi cuoi | Phuong sai dong nhat 0.275 -1.2853 0.3703
ki 1* Phurong sai khéng dong nhat 0.276 -1.2858 0.3707

*1 sinh vién thudc nhom thyc nghiém vang thi, N=52.

4.2.2. Két qua thi giita hoc ki "

Trong qua trinh thyc nghi€m, ca hai nhom da thyc hién bai thi gitra ki 2 chinh thirc. Diém trung binh
khéc biét hon 1.617 diém. Véi gia tri p<0.05, két qua trén chimg minh tic dong cua nghién ctru 13 hiéu
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qua khi nhém thyc nghiém dat Kkét qua hoc tap tich cyc hon so voi nhom dbi chuing. Hon nita, kiém
dinh t-test doc 1ap ciia hai nhom nay cho gié tri Sig. (2-tailed) = 0.000 (p<0.05) cho phép khing dinh
phuong sai khong ddng nhit, gla tri diém trung binh ting 1én trong hai nhom 13 hoan toan ngéu nhién
va khac biét gilta hai nhém c6 y nghia thong ké (Bang 4).

Bing 4. Két qua t-test - so sanh dic ldp diém trung binh qua bai thi gitta hoc ki

Nhom biem TB S6 lwong sinh vién | D¢ léch chudn | Sai s6 chudn
(Mean)
Bai thi gitta | Thuc nghiém 6.774 53 1.7308 0.2377
hoc ki 2 DGi chimg 5.156 48 22788 0.3289
Kiém dinh t-test vé su dong nhat (t-test for Equality of Means)
Gia tri (hai phia) Khoang tin cay 95%
Sig. (2-tailed) Thap hon Cao hon

Bai thi gitta | Phuong sai dong nhat 0.000 0.8228 24119
hoc ki 2 Phuong sai khéng dong nhat 0.000 0.8107 2.4240

4.2.3. Két qua kiém tra cuoi giai doan thuc nghi¢m
Vao cudi qua trinh thyc nghiém, sinh vién thyc hién bai klem tra 2. Két qua kiém dinh t-test so sanh
doc lap gia tri diém trung binh gitra hai nhom cho thdy diém trung binh chénh léch gin 1.5 diém

nghiéng v€ nhom thyc nghiém. Véi két qua Sig. (2-tailed) =
thong ké va két qua thue nghlem la hiéu qua va dang tin cay (Bang 5).

0.000 <0.05, su khac biét trén c6 y nghia

Bing 5. Két qua t-test - so sanh dgc ldp diém trung binh cudi giai doan thuc nghiém

Nhom biem TB 8o lu’oﬁg sinh Pé léch chuan | Sai s6 chudn
(Mean) vién
Bai kiém tra | Thuc nghiém 6.519 53 1.8733 0.2573
2 Doi ching 5.042 48 1.9264 0.2781
Kiém dinh t-test vé sy dong nhdt (t-test for Equality of Means)
Gia tri (hai phia) Khoang tin cdy 95%
Sig. (2-tailed) Thap hon Cao hon
Bdi kiém tra | Phuong sai dong nhat 0.000 0.7265 2.2279
2 Phwong sai khong dong nhat 0.000 0.7253 2.2291

4.2.4. So sanh véi két qua thi cudi hoc ki
Sau khi két thiic hoc ki khoang 1 thang, sinh vién tham gia thi két thuc hoc ki. Kiém dinh t-test so
sanh hai nhom theo cach doc 1ap cho két qua chénh 1é&ch diém trung binh van nghleng vé nhom thuc
nghiém, hon 0.8 diém. Gia tri Sig- (2-tailed) = 0.036 < 0.05 cho thay su khac biét nay c6 y nghia thong
ké, két qua dat dugc dbi voi nhom thie nghiém 1a nhd vao hiéu qua ap dung cac bién phap can thiép hd
tro clia giang vién (Bang 6).
Bing 6. Két qua t-test - so sanh doc lap diém trung binh sau giai doan thuc nghiém

Nhom D(EZGZB S6 heong sinh vién fzzbiz;;h Sai s6 chudn
Bai thi cudi | Thiec nghiém 6.783 53 1.8515 0.2543
ki2 Déi chimg 5.979 48 1.9514 0.2817
Kiém dinh t-test vé sy dong nhat (t-test for Equality of Means)
Gid tri (hai phia) Khoang tin cdy 95%
Sig. (2-tailed) Thdp hon Cao hon
Bai thi cuoi | Phwong sai dong nhat 0.036 0.0528 1.5549
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ki 2 Phuong sai khong dong nhat | 0.037 0.0506 | 15571 |

K&t qua kiém dinh t-test so sanh ddc 1ap hai nhém thong qua céc két qua diém kiém tra va thi giira ki
2, cubi qua trinh thuc nghiém va cudi ki 2 di bac bo gia thuyét HO va khang dinh gia thuyét H1 rang
“Gia tri diém trung binh cua nhoém thuc nghiém cai thi¢n dang ké so v6i nhom dbi ching”. Sy khac biét
dwong, dao dong tir mirc thap nhat 1a 0.8 diém (cudi ki) dén muc cao nhit 14 1.6 diém (giita ki). Tiép
theo, dé cting cd cac danh gia vé hiéu qua cua cac bién phap ddi méi giang day clia dé tai, nhom téc gia
da thuc hién mét khao sat y kién cua sinh vién trong nhom thyc nghiém.

4.3. Két qua khdo sdt ¥ kién vé cdc bién phdp thwe nghiém ting dung trong dé tai

. Theo quy dinh théng ké, hé s6 Cronbach's Alpha cang cao thé hién do tin c@y cua thang do cang cao.
Doi voi de tai nay, hé so do luong do tin cay, sy nhat quan ndi bo cta két qua khao sat dat 0.966 cho 25
cau héi, 1on hon 0.7. Do d6 thang do nay c6 d¢ tin cay ndi bd cao (Bang 7).
Bang 7. Thong ké dg tin cdy

Cronbach's Cronbach’s Alpha dya trén cac bién so da chuan hoa S6 lugng bién
Alpha
0.966 0.966 25

Bang 8 mi€u ta ket qua thong ké miéu ta va ching minh rd rang da so sinh vién deu danh gia tich
cuc cao ve mo hinh ho trg cai thién KNN va cac bién phap tmg dung trong m6 hinh, véi gia tri trung
binh trong bién d¢ tir 3.96/5 dén 4.51/5.

Bing 8. Két qua thong ké mé ta

Toi .. . Gidtri Djléch

B.6.1. Cac danh gia chung SL Toi da

thiéu TB  chuin
1. M6 hinh hé tro néng cao ki ndng nghe 1a hitu ich 53 3 5 421 0.743
2. Tai liéu b6 tro rén luyén ki nang nghe 1a can thiét 53 3 5 426 0.763
3. Tai liéu bo tro vé ngir dm dé cai thién KNN 14 hiru ich 53 3 5 428 0717
4. Niim bat tir vung vé chii dé dé luyén tap KNN 14 hitu ich 53 3 5 438 0713

Bang 6, myc B6.1 cho thdy nhom thyc nghi¢m déanh gia cao nhat vai tro cua viéc hoc tir vung theo
chu dé de luyén tdp KNN. Thang danh gia nghiéng ve chi€u hudng tich cuc ¢ gia tri trung binh bang
4.38.

B.6.2. Cic bi¢n phdp trién khai trén cdc nén ting truc Toi Toi Gidtri Pjléch
) SL 2 2

tuyén thiéu da TB  chudn

5. Bai tgp thuc hanh b6 tro KNN trén Canvas 1a phu hop 53 3 5 426 0.738

nhu cau

6. So lwong bai tap bo tro KNN trén Canvas dap Gng nhu 53 3 5 4.19 0.761

cau

7. Badi tdp dang Quiz trén Canvas c6 thiét ké thuan tién 53 3 5 443 0721

8. Thyc hanh KNN trén Canvas Quiz hi€u qua hon vi cho 53 3 S 445 0748

biet két qua bai 1am ngay sau khi ndp bai trén hé thong.

9. Tai liéu hé tro trén google drive 13 rat can thiét 53 3 5 415 0770

10. Tai lidu hé tro trén google drive 1a phu hgp véi nhu cAu 53 3 5 4.09 0.766

11. Thuc hanh KNN trén google drive hiéu qua hon do dugc 33 3 5 396 0.854

tuy chon bai va so lugng bai.

12. Bai thuc hanh b6 trg KNNN trén cdc website phii hop 53 3 5 423  0.724

nhu cau

13. Thuee hanh bé tro KNN trén cdc website 14 rat hitu ich 53 3 5 430 0.668
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C6 thé quan sat thdy trong s0 cac bién phap trién khai truc tuyén, Canvas Quiz nhén dugc phan hoi
tich cuc noi bat hon ca ve tinh hiéu qua ctia nd, & muc gla tri 4.45. Tiép d6 1a do hitu ich rat cao cua
viéc thuc hanh trén cic website. Sinh vién khong dénh gia nén ting google drive cao bang hai nén ting
canvas va website.

B.6.3. Cic bién phap trién khai trén 16p SL Téi thibu Téida O DO Iech

B chudn
14. Bai tdp bé tro KNN trén I6p 13 rat can thiét 53 2 5 430 0.774
15. Bai tdp b6 tro KNN trén I6p 1a phi hop nhu cau 53 2 5 417 0.778
16. S6 lwgng bai luyén tdp b tro KNN can phai nhiéuhon 53 3 5 408 0.851
53 3 5 440 0.743

17. Kién thirc vé cac cdu triic ngit phdp giup phan tich va
hiéu thong tin ding hon, nhanh hon khi lam bai nghe

Doi v6i nhitng hd trg truc tiép trén 16p, sinh vién danh gia cao nhat ndi dung kién thirc vé cac cau
tric nglt phap dugce glang vién cung cap trong qua trinh hoc, voi mie diém danh gid 4.4/5. Ho cling ung
ho manh m& nhan dinh vé tinh cin thiét ciia bai tap bd trg KNN trén 16p, & muc diém 4.3/5.

Toi Téi Gidatri D léch

B.6.4. Cdc hoat djng scaffolding (bic gian gido) SL thidu  da TB  chuén
18. Dong ndo/Brainstorming trudc khi nghe 1a bién phap hiru 53 3 5 428  0.769
ich

19. Xdc dinh tir khoa/ldentifying keywords 1a bién phéap hiru 53 3 5 451  0.639
ich.

20. Tuw duy phé phan, tu ddt cdu hoi va tra loi hodc lién hé 53 2 5 421 0.840
thue té 1a bién phap hitu ich

21. Note-taking!Viét ghi chii 12 bién phap hitu ich 33 25 430 0822
22. Tém tdt va dién gidi lai/Summarizing and paraphrasing 1a 33 3 S5 419 0833
bién phap hiru ich

boi voi nhu’ng no lyc cua giang vién khi 4p dung cac bi¢n phap giang day bac gian gido
(scaffolding) dé giup sinh vién timg budc lam chu KNN, mire diém danh gia déu cao vuot trdi, dic biét
l1a ¢ ki thuat xac dinh tir khoa. Hoat dong viét ghi chu khi nghe va hoat dong dong ndo trudc khi nghe
nhan muc diém dénh gia kha twong duong nhau, 1an luot 13 4.3 va 4.28.

Toi Téi Gidtri D léch

B.6.5. Cdac ho trg vé chién thudt tdm ly-hanh vi SL thidu  da TB  chudn
23. Xem video trén Iop gitp ting cudng hing tha dé hoc 53 2 5 4.08 0.895
KNN

24. Chién thudt vé cam xiic-tam Iy (Giit tdp trung, binh tinh, 33 35 425 0806
lac quan, kién dinh, ...) 1a hitu ich

25. Chién thudt vé hanh vi (Hit tho sdu, tw thé ngoi khong 53 35 415 0886
cang thang, quan sat va bao quat dwoc bai, ...) 1a hitu ich

S lugng theo danh sach (Valid N (listwise)) 53

5. Ban lu:'.in

Két qua cua qua trinh thue nghlem cho thay tac dong tich cuc ciia cac bién phap can thiép, thé hién
cu thé ¢ Y két qua hoc tap ting & mure c6 y nghia thong ké, sau mot hoc ki, va thai d6 ung ho cao cua sinh
vién dbi véi cac bién phap nay. Xuat phat diém cta hai nhom thuc nghiém va dbi chimg gan nhu tuong
du(mg boi phép so sanh doc 1ap bang t-test v6i khoang tin cay 95% cho két qua phu’ong sai dong nhét,
v6i mic diém thi cudi ki trudce khi thuce nghlem trung binh lan lugt 1a 4.7 va 4.3 va bai kiém tra dau vao
0 hoc ki thuc nghiém lan luot c6 két qua 1a 4.0 va 3.9. Sau 15 tuan thue hién theo 16 trinh hoc tap két
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hop da duoc thiét ké dya trén mo hinh ciia G. Hack (2016), diém gitta ki thyc té cua nhom thyc nghiém
¢ tuan 13 cao hon 1.6 diém so véi nhom doi chimg. Néu so sanh voi diém dau hoc ki, diém so trung
binh da tang truong duong dang ké (tur trung binh khoang 4 diém dau ki 1én 6.8 diém giita ki & nhom
thuc nghiém). O tuan 15, bai kiém tra cia dé tai glao cho sinh vién cling thu dugc két qua diém trung
binh tang kha manh, chénh léch khoang 1.5 diém giita hai nhom. Diém trung binh cudi ki 2 cung co
tang cao hon so voi dau ki, va chénh léch kha 16n giira hai nhém. Tuy nhién, so véi gitra ki va cudi dot
thyc nghiém, diém trung binh cudi ki sau thyuc nghlem khong cao bang. Dléu ndy c6 thé do nhiéu
nguyen nhan. Trong sb ctia bai thi cudi ki 13 60%, so Vi trong sO bai thi gitra ki 1a 30% (diém chuyén
can chiém 10%) Sinh vién ¢6 tdm i phai lam bai that t6t nhung lo lang va chua c6 nhiéu kinh nghiém
doi pho véi céc dp lyc nay. Ngoai ra, bai thi cudi ki & thoi glan gian doan. Sinh vién nghi on thi khoang
3 tuan, nhitng kien thue, ki nang va kinh nghiém do giang vién truyén dat trong ca hoc ki khong chic da
duoc duy tri t6t bang thoi gian hoc trén 16p trong hoc ki.

Vé y kién phan hoi, mé hinh thyc nghiém va cac bién phap can thiép duoc st dung trong mo hinh da
nhan dugc sy tng hd cao cua sinh vién. Cac giai phap hd tro va cai tién vé tlep can giang day duoc thiét
ké dwa trén nhu cau, dugc phan loai va chia tién do theo trinh d9 cua sinh vién. Do do, timg sinh vién
nhéan thay ho duge hudng loi tir chuong trinh hoc tap két hop nay. Trong sb cac nén tang truc tuyen
duogc lya chon st dung trong dé tai nay, canvas la glao dién duoc va chudng nhit do tinh da nhiém cua
16, vira c6 thé tro thanh moi truong 16p hoc o voi cac ndi dung hoc tép duoc trinh bay theo trinh ty
thoi gian, co kha niang nhic nhd, kiém tra tién do, c6 glao dién thao luén cho phép sinh vién chia s¢, c6
giao di¢n bai tép da dang, ¢6 thé cham ty dong. Sinh vién con co thé tu theo ddi sy thing hang vé dlem
sO trong phan diém $0,... Cac websites luyén tdp ma dé tai gioi thigu cling thu hut sy ung ho cua da so
sinh vién boi loi thé cua ching 1a tinh xéac thue, cap nhat, hap dan va thiét thyc. Cac nguon c6 thé ké
dén nhu websites ciia Hoi dong Anh, American Enghsh esl-lab.com,... Céc danh gia cta sinh vién
phan nao cho thay cac em da budc dau quan tam dén viéce ty hoc. Tur do cho thiy dé tai da gop phan boi
dap kha nang hoc tap doc 18p, 1au dai cho cac em. Nhimg hé trg vé hoc thuat ¢ ndm nhat s& co anh
hudng bén vimg dé sinh vién c6 thé tiép tuc thanh cong trén hanh trinh hoc tép tiép theo tai truong dai
hoc.

6. Két luan va dé xuét ‘ ‘ , ,

Bang thyc nghiém c6 doi ching, dé tai da budc dau ching minh mé hinh hoc tap két hop 4 cap do
cua G. Hack (2016) 1a kha thi dbi vai viéc thiét ké va t6 chic van hanh khoa hoc THTA Nghe chuyén
ngt trinh d¢ trung cap Sinh vién tham gia nhom thyc nghi¢ém da dat duoc nhung cai thién rat dang ké,
the hién thong qua két qua diém trung binh thi gitra ki, két qua kiém tra cubi giai doan thyc nghiém va
két qua thi cudi ki déu cao hon so v6i giai doan trudce thyc nghiém. Cac phan tich théng ké da cung cip
bang ching sb lidu cho thay nhiing chuyen bién nay c6 y nghia thong ké va xut phat tir cac bién phap
ung dyng trong dé tai. Trong thoi dai sO hoa va tiém an nhleu anh huong phuc tap tr moi truong, glang
day tiéng Anh ¢ truong dai hoc can co d6i méi phi hop dé vira duy tri cac yeu to khong gi thay thé n6i
cua 16p hoc ¢o tip xuc tryc tiép voi vai trd dinh huong su pham vé cam xuc-tam li, hanh vi cia nguoi-
glang vién, vira tiép nhén va phét huy cac yéu t6 cong ngh¢ tmg dung dang ngay mot tham nhap rong
rdi vao moi truong day tleng M>bi hoc phan hoc tap nén thiét ké theo mé hinh xoay b¢ tuan hoan c6 can
nhéc thau déo cac yeu | t6 then chdt dé tac dong dén ngudi hoc phu horp hon va ngay cang hi¢u qua hon.
Tuy nhién, nhu Nguyén Vin Khang (2022, tr.204) da nhén dinh, viéc “tan dung "thai qua" cong nghé
thong tin dan dén sy phu thugc, dua dam ‘vao cong ngh¢ thong tin, tao nén "stre y*" cho ca nguoi day va
ngudi hoc” [2]. Do véy, can thiét phai tiép tuc c6 thém nhimng nghlen ctru mai, tim hiéu HTKH dén do
nao 1a vira phai, &é phuong thire két hop thuc sy phét huy sirc manh cia né.

* Nghién cuu nay duoc tai tro boi Truong Pai hoc Phenikaa cho dé tai ma sé PU2022-1-C-04.
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Applying a four-level model to improve listening skills
at intermediate level for English majors at Phenikaa University

Abstract: Blended learning is increasingly gaining popularity in university English education.
Despite numerous investigations into ways to enhance the effectiveness of English learning, hardly has
any work addressed a comprehensive design model for a specific English listening practice course. This
article reports the results of an experimental study of a course combining online and face-to-face
measures to improve the effectiveness of learning intermediate listening skills for English majors at
Phenikaa University, thereby contributing to enhancing the sustainability of blended learning. Our
findings show positive effects of the model, with a higher average score increase in the experimental
group than in the control group. Moreover, the feedback from the majority of students in the
experimental group affirmed the effectiveness of the model.

Key words: higher education; blended learning; listening skills; English majors; experiment.



