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INGOAINGU VOI BAN NGU|

TANG CUONG SU THAM GIA CUA SINH VIEN
TRONG CAC GIO HQC TIENG ANH TREN LOP VOI

PUONG HUONG HQC HOP TAC CUA SPENCER KAGAN

] TRAN THI HOANG YEN* - NGUYEN THI HUONG**

TOM TAT: M5 hinh hoc hop tac 1a mot phuong phép giang day léy nguoi hoc lam trung tam,
khuyén khich kha nang tuong tac va thuc ddy qua trinh tw hoc cua nguoi hoc. Do d6, mé hinh nay co
tac dung tot trong viéc glang day trén lop, dac biét la tleng Anh. Trong gidng day noi chung va trong
giang day tiéng Anh ndi riéng, su tham gia ctia ngudi hoc trong cac hoat dong trén 16p c6 vai tro vo
cung quan trong trong viéc mang lai hiéu qua hoc tap (Harris, 2003).

Bai viét nay trinh bay qué trinh nghién cuu 4p dung md hinh HHT cta Spencer Kagan trong giang
day tiéng Anh cho sinh vién nim nhét, khdi khong chuyén nham ting cudng mirc do tham gia hoat
dong. Nghién ctru s dung két hO’p phuong phap dinh lugng, dinh tinh thong qua quan sat, bang cau
hoi va phong van v6i 120 sinh vién ndm nhat khéi nganh Dién - Dién tr va 5 gido vién tiéng Anh phu
trach giang day. Két qua nghién ctru cho thiy da s6 sinh vién déu himg thii tham gia cac hoat dong
theo d6i nhom theo duong hudng hoc tap nay va c6 su thay ddi tich cyc trong thai do ddi véi moén
hoc. Nghién ctru cling dua ra nhung go1 ¥ thyc hién md hinh sao cho phu hop voi dbi tuong sinh vién
khéi khong chuyén, tir do goi y nhitng hudng di méi cho sinh vién cac khéi nganh khac.

TU KHOA: hoc hop tac; phuong phép; tiéng Anh khong chuyén; sy tham gia; Spencer Kagan.

NHAN BALI: 7/6/2022. BIEN TAP-CHINH SUA-DUYET DANG: 8/9/2022

1. Pit véan dé

V6i su phat trién khong ngimg cta ’khoa hoc, cong ngh¢ va kinh té toan cau, tleng Anbh tré thanh
ngdn nglt chinh thirc cua hon 50 qudc gia va dwoc hang trim triéu nguoi trén thé giéi s dung
(Merla, 2019). Khong chi vy, tiéng Anh duoc coi la mot mén hoc quan trong duoc giang day tai cac
truong hoc voi bon ki néng (nghe, noi, doc, viét) (Parupalli, 2019). Tuy nhién, ngudi hoc thucmg cam
thay thiéu fu tin vé trinh d6 tleng Anh ctia minh, s¢ mac 15i cing nhu gap khé khan trong glao tiép va
dién dat bang ngdn ngu dich. Két qua 1a ngudi hoc thuong gilt im lang hodc khong tham gia tich cuc
vao cac hoat dong noi.

Theo Chen va cong su (2008), sy tham gia cua nguoi hoc (learners’ engagement) la mirc 6 ma
nguoi hoc tham gia vao cac hoat dong hoc tép va yeu t6 nay ¢6 lién quan tich cuc dén két qua hoc
tap. Tuong tu, trong viéc hoc ngoai ngit, s& rat hiéu qua néu ap dung cac phuong phap giang day
tieng Anh phu hop dé ting cuong su tham gia cua ngudi hoc (Harris, 2003). Dic bi¢t, Jeanie (2001)
khing dinh rang, phuwong phap hoc hop tac clia Spencer Kagan tao ra co hoi hoc tiéng Anh théng qua
cac hoat dong tuong tac gitra nguoi hoc. Do do, nghién ctru duoc thyc hién nham thi diém va chiing
minh hiéu qua ctia viéc ap dung mé hinh hoc tap hop tac cta Spencer Kagan trong cac gid hoc tiéng
Anh cuia sinh vién khéng chuyén nim nhét tai Pai hoc Cong nghiép Ha Noi (PHCNHN). Tir d6
nghién clru dua ra cu tra 161 cho hai cau hoi nghién ctru chinh: (1) M6 hinh hoc hop tac (HHT)
Spencer Kagan dugc ap dung nhu thé nao trong cac gio hoc tiéng Anh ctia sinh vién khong chuyen
nam nhat? (2) M6 hinh hoc hop tac Spencer Kagan tac dong nhu thé nao dén sy tham gia cua sinh
vién khong chuyén nam nhat trong cac gio hoc tieng Anh tai Pai hoc Cong nghi¢p Ha N§i?

2. Co 6 li ludn

2.1. Sw tham gia ciia nguoi hoc

2.1.1. Pinh nghia vé sy tham gia cua nguoi hoc

Nhiéu nha nghién ctru da dinh nghia khai niém vé sy tham gia cua ngu’(‘)ri hoc trén 16p dua trén
quan diém va quan sat khac nhau. Theo Astin (1984, tr.297), sy tham gla dugc dinh nghia 18 “nang
liwong thé chat va tinh than ma ngu"O’l hoc danh cho trdai nghiém hoc tdp”. Dinh nghia nay chi 10 rang,
mdt sinh vién nang dong la nguoi danh nhiéu nang lugng cho viéc hoc, thuong hoat dong tich cuc
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trén 16p va cd muic do tuong tac cao vdi céac sinh vién va gido vién khac. Ngoai ra, Chen (2008) cho
réng su tham gia cuia nguoi hoc lién quan dén sy to mo, do hao hirc, sy chu y, va dam mé ma nguoi
hoc thé hién trong qua trinh hoc tap. Vi quan diém twong tu, ca Fredricks (2004) va Van Uden
(2014) déu danh gia sy tham gia cia nguoi hoc 1a mot khai niém da chiéu, lién quan dén cac khia
canh ctia cdm xUc, hanh vi va nhan thtc.

Nghién clru nay nhit quan theo dinh nghia vé sy tham gia cua nguoi hoc do Chen (2008) dé xut,
rang sy tham gia thé hién & sy chu y, hang hai tham gia va nd luc trong cac gio hoc cua sinh vién
trong khi cac em tu hinh thanh muyc tiéu hoc tép, tu diéu chinh, phan d4u dat dugc muc tidu ay

2.1.2. Vai tro cua sw tham gia trong qua trinh hoc trén Zop

Trong cac nghlen clru truge ddy, sy tham gia cua ngudi hoc da duoc chung minh ¢6 vai tro rat
quan trong d6i véi su tién bd trong hoc tap cua cac em. Parsons va Taylor (2011) cho rang, su tham
gia ctia ngudi hoc trén 16p vé co ban dong vai tro gia tang thanh tich hoc tap, tao hanh vi tich cuc va
cam gidc than thudc cua ngu’orl hoc, didu nay da gitip cac em dén trudng thuorng xuyén hon.

bé phat huy t6i da vai tro cua sy tham gia cac hoat dong trén 16p cua ngum hoc, mot s6 cac yeu tb
can dugc chu ¥ nhu: (a) Phong cach hoc tap cua sinh vién; (b) Phong cach giang day cua gido vién;
(c) Phong cach quan 1i 16p hoc cua gido vién. Trong do, Bock & Erickson (2015) nhén ra rang cach
giang day toan dién, tuong tac va lay hoc sinh 1am trung tdm ciia gido vién c6 lién quan dén viéc thu
ht su cht y, tham gia va tuong tac ciia nguoi hoc trén 10p hon. Ngoal ra, lién quan dén phong cich
quan 1i 16p hoc, cac hoat dong thue hanh nhu dong vai, glal quyét van d&, 1am viéc theo cap va nhom,
thao luan do gido vién cung cip gop phan vao su gin két vi no thuc ddy hoc sinh tham gia nhiéu hon
vao céc hoat dong hoc tép (Jang va cong su, 2010).

2.2. Phwong phap hoc hop tic

Céc nha nghién ciru dwa ra dinh nghia vé hoc hop tac duya trén cac quan diém khac nhau cia ho.
Theo Johnson & Johnson (2017), hoc hgp tac 1a d4p dung phuong phép gido duc tao ra sy phan chia
nhom nho d€ ngudi hoc 1am viée chung va hiéu qua. Hon nita, Brown va Thomson (2000) da dinh
nghia hoc hop tac 1a "... mgt phuong phap gzang day 16 chirc hoat dong trong I6p hoc bang cdch sdp
xép hoc sinh thanh cdc nhom nhé dé cac em cé thé ho tre viéc hoc cho nhau" (tr.105). Bén canh do,
Oxford (1997) chi ra rang hoc hop tac tap trung vao cic phuong phap lay hoc sinh lam trung tam,
duogc gido vién thiét lap dé tao ra cac nhom nho lam viéc cung nhau va thuc hién mét muc tiéu hoc
tap chung.

2.2.1. Phwong phdp hoc hop tac cua Spencer Kagan

Spencer Kagan (1985) da dé xuat mé hinh hoc tap hop tic v6i hai nguyén tic co ban. Dau tién,
ong cho rang chi c6 mot s6 linh vyc 13 c6 mirc do canh tranh cao va ban phai dugc trang bi day du
kién thirc vé linh vuc 4y dé canh tranh. Pbi v6i nguyén tic thtr hai, 6ng mudn c¢6 mot phuong phap
hoc tap két hop gitra tinh canh tranh va chu nghia ca nhan, véi t6 chirc 16p hoc hop tac dé c6 thé gitp
hoc sinh chuén bj kién thirc va ki ning hoan chinh. No6i cach khac, Spencer Kagan (2009, tr.85) mot
lan nira da dinh nghia hoc hop tac la “mgt phuwong phap giang day tdp trung vao cac nhém nho nguoi
hoc khéng dong nhat trinh dé lam viéc cung nhau dé dat dwoc mét muc tiéu chung va méi ngueoi hoc
8€ o trdach nhiém va sy tw tin hoc hoi lan nhaw”. Cing quan dlem Jacob (1997) coi hoc tap h(yp tac
1a mot kiéu tuong tac dong dang ¢6 cau tric va nhin manh mdi quan hé tich cyc ctia con nguoi, su
hop tac, sy tham gia va vi thé binh ding ctia nguoi hoc trong 16p hoc.

Trong nhitng nam gan day, hoc ngon ngilt theo duong hu’(rng hop tac da dwoc chip nhén rong rai
trong nhleu 16p hoc ngoai ngir, chu yeu 1a do nhimg déng gop cua nd trong viée (a) cung cap céc kién
thirc dAu vao va dau ra; (b) tao moi truong hoc tap hiéu qua, (c) ting cudng cac chirc ning vé ngodn
ngft, (d) thuc day su doc 1ap va trach nhi€ém cua nguoi hoc trong cac hoat dong theo ddi nhom. Dé dat
duoc cac muyc tiéu 4y, chinh Spencer Kagan ciing dwa ra bay noi dung thuc hién mé hinh ciia minh
bao gom: 1) Céc hoat dong hoc hop tac; 2) Doi nhom; 3) Quan 1i 16p hoc; 4) Xay dung doi nhom; 5)
Xay dung 16p hoc; 6) Phat trién ki nang xa hoi; 7) Cac nguyén tic co ban. ) .

Céc hoat dong hoc hop tac dugc Kagan md ta nhu nhiing cong cu ma gido vién st dung dé truyén
tai noi dung bai hoc, gitp sinh vién phat trién, cai thién va thanh thao cac ki nang. Cac hoat dong bao
gdm st dung flashcard, thao ludn theo cap, nhom va cac hoat dong tu duy. Pé thuc hién hoat dong
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hop téc thi phai c6 doi nhém va Kagan da xac dinh bon kiéu doi nhém: khong dong nhét, ngdu nhién,
theo mirc d¢ himg thu va dong nhat. Sinh vién trong nhom tim hiéu va hop tac 1am viéc cting nhau dé
hudéng t61 mot myc tiéu chung. Mot 16p hoc hiéu qua phai dam bao dugc duy tri trong moi trudong
hoc tép hap dan, nhung van trong tam kiém soét ciia gido vién. Trong do, gido vién can phdi c6 mot
chlen lugc quan 1i 16p hoc phu hop thong qua cac hiéu lénh chii y, bat dau, ngat dimg hoat dong va
thiét lap ndi quy 16p hoc cling nhu sap x€p vi tri, khong gian hoat dong cho ting doi nhom. Bén canh
do, viéc xay dung mot 16p hoc hop téc 1a qua trinh khong thé thiéu khi 4p dung phuong phap hoc tap
nay. Yéu to nay tao ra cam glac doan két trong 16p hoc gitip sinh vién nhan ra rang cac em la mot
tong thé va mdi ca nhan s& ¢6 vai trd anh huong dén ca 16p, hd tro, chia sé va lam viéc cung nhau.
Ngoai ra, Kagan con nhén manh dén qua trinh xay dyng d6i nhom v6i myc dich gitip sinh vién 1am
quen v&i ddng doi va ban hoc & quy md nhé hon dé hop tac, doan két hidu qua hon va hoan thanh
mot muc ti€u chung. Thong qua cac hoat dong hop tac, sinh vién ¢6 co hoi hinh thanh va phat trién
cac ki nang xa hoi nhu ki nang giao tiép, ki nang lanh dao dé chuén bi t&t hon khi budc vao nhiing
moéi truong xa hoi thyc té trong tuong lai. Quan trong hon ca d6 1a nhirng Nguyén tic Co ban (PIES)
bao gom Phuy thugc tich cue, Trach nhiém ca nhan, Tham gia binh dang va Tuong tac dong thoi.
Kagan giai thich rang PIES cho phép mdi sinh vién trong nhom phai chiu trach nhiém vé két qua hoc
tap va thanh tich cia minh tir d6 s& nd luc hd trg 1an nhau dé cai thién thanh tich chung cua ca nhom.

3. Phuong phap nghién ciu

3.1. Khdch thé nghién civu

Nguoi tham gia nghién ctru la 120 sinh vién ndm thir nhét, chuyén nganh Ki thuat Dién va Pién tir
tr 04 16p. Céc em c6 trinh do tleng Anh tur A1-A2 dang theo hoc tai co s& 3 - Ha Nam cua Truong
DHCNHN. Ngodi ra, 5 gido vién tieng Anh tai Truong PHCNHN dang g1ang day cho sinh vién ndm
thir nhat khong chuyen tiéng Anh ciing s& dugc phong vén tryc tiép. Cac gido vién nay co it nhat 2
nam kinh nghiém giang day tleng Anh cho sinh vién nam tht nhit khong chuyén tai truon
DHCNHN, vi vay ho s& c6 quan diém chinh x4ac hon vé viéc str dung céc hoat dong hoc hop tac dé
tang cudng su tham gia cia sinh vién trong cac gio hoc tleng Anh.

3.2. Cong cu nghién ciru

Theo Gillham (2000), bang cau hoi it gay ap luc hon cho ngu’(‘)i tham gia tra 161 va viéc phan tich
ciu tra 1oi rét don gian. Hon nita, khi sir dung bang cdu hoi xin y kién, ngudi thuc hién nghién ctru s&
lay duoc dit liéu nhanh va nhiéu trong cung mot khoang thoi gian. Do do, nghién ctru nay da su dyng
bang céu hdi khao sat dé thyc hién cac muc tiéu. Bang cau hoi dugc th1et ké dé xem xét ¥ kién cta
sinh vién vé viéc sir dung hoat dong hoc hop tac cua Spencer Kagan dé tang cuong sy tham gia ciia
cac em trén 16p trong gid hoc tleng Anh.

Mot cong cu hiéu qua khac dé danh gid su tham gia cta sinh vién 1a sy quan sat cua gido vién.
Trong qua trinh thyc hién phu’ong phéap hoc tép hop tac cia Spencer Kagan, gido vién khong chi
kiém tra sy c6 mat cua sinh vién trong 16p thuong xuyén ma con quan sat sy tham gia va dong gop
cua tung sinh vién dé thye hién hoat dong theo c@p va doi nhom.

Ngoai ra, dé c6 két qua chinh xac hon, cac cufc phong véin qua (mg dung Zoom Meeting dugc
thuc hién voi nam gido vién truc tiép glang day tiéng Anh cac 16p khong chuyén nim thir nhat tai
DHCNHN nham ghi nhan ¥ kién ciia ho vé sy tham gia cua sinh vién khi thyc hanh cac hoat dong
hop tac Spencer Kagan trén 16p.

3.3. Qua trinh thu thdp va phdan tich dii liéu

3.3.1. Khao sat sinh vién trén Google Form

Mot traim hai muoi sinh vién nam thir nhat khong chuyén tiéng Anh tai Khoa Dién - Dién tir,
DHCNHN dugc chon ngﬁu nhién dé tham gia vao khao sat bing bang cau hdi trén Google Form vao
budi hoc cudi ciing vao tudn 10 khi hoc ki két thuc. Tur do, sinh vién ¢6 cai nhin rong hon vé tam
quan trong cua mo hinh hoc hop tac Spencer Kagan d6i v6i sy tham gia cac hoat dong trén 16p trude
d6. Tt ca cau tra 10i dugc thu thap va luu lai trén Google Form dé phan tich.

Khao sat bao gdm nam cau hoi danh gia 16n, mdi cau hoi c6 hai cau hoi tric nghiém nho vé i do
lwa chon ctia cac em. Mdi cau hoi trong phan nay déu c6 cac lya chon tra 10i phi hop véi ngir canh.
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Nam muc khao sat 16n duoc do trén thang Likert: hoan toan dong y, dong ¥, trung 1ap, khong dong ¥,
hoan toan khong dong ¥:

(1) Em thiy bai hoc tht vi hon vdi cac hoat dong hoc hop tac cua Spencer Kagan;

(2) Tham gia thyc hién cac hoat dong theo cap, d6i nhom rat vui va tha vi;

(3) Ching em hoc dwoc nhiéu diéu bo ich tir nhau thong qua cac hoat dong theo cdp va d6i nhom,;

(4) Cac hoat dong d6i nhom giup em cht y va tham gia vao cac hoat dong trong 16p tich cuc hon;

(5) Em thich hoat d{)ng theo cé@p va doi nhom hon.

3.3.2. PhOng van glao vién

Phong van gido vién dugc thiét ké thong qua ng dung dién thoai di dong hodc ung dung Zoom va
déu dugc ghi 4m sau d6 luu trén dién thoai dé phan tich. Nhin chung, moi cudc phong van kéo dai
khoang 10 phut Nam giao vién dugc chon dé tham gia phong van v6i bén cau héi chinh:

(1) Thoi gian va tan sudt sir dung cac hoat dong hoc hop tac Spencer Kagan trong 16p hoc ciia
thay/ ¢6? Tai sao cac the‘ly/ c0 lai st dyng nhu vay?

(2) Theo thay/ cd, yeu t6 nao tac dong dén qua trinh ap dung phuong phap hoc hop tic Spencer
Kagan trong gio hoc tiéng Anh?

(3) Theo thay/ c6, myuc dich chinh cta cac hoat dong theo phuong phap hoc hop tac Spencer
Kagan la gi? ) )

(4) Céac hoat dong theo phuong phéap hoc hop tac ciia Spencer Kagan co6 tac dong nhu thé nao dén
su tham gia hoc tap cia sinh vién?

3.3.3. Quan sat cua giao vién

Tac gia nghién ctru dong thoi 1a gido vién truc tiép quan sat sy tham gia cua sinh vién trong céc
16p hoc ap dung phuong phéap hoc hop tac cua Spencer Kagan bang cach diém danh thudong xuyén va
quan sét, danh gid mirc o tham gia ciia cac em sinh vién trong mdi hoat dong thuc hanh tiéng Anh
cling nhu phan tich cac yéu t6 tac dong dén qua trinh ap dung phuong phap nay trén 16p.

4. Két qua nghién ciru va thao luin

4.1. Khdo sdt véi sinh vién

Qua bang khao sat vai nam cau hoi danh gia lién quan dén mo6 hinh hoc hop tac Spencer Kagan &
trén 16p, da sb sinh vién déu hoan toan dong ¥ va dong y véi cac y kién khao sat dugc dua ra. (Theo
bang 1).

Trong so cac sinh vién dugc hoi, co 81,7% sinh vién hoan toan dong y va 15% ddng y ring cac
em cam thay bai hoc thu vi hon véi cac hoat dong hoc hop tac ciia Spencer Kagan. Li do dua ra hoan
toan rd rang vi cac hoat dong theo ddi nhém khé dé hiéu, da dang, lién tuc va phu hop véi chu dé bai
hoc ciing nhu trinh d¢ cua tung sinh vién.

Khi duoc hoi li do vi sao gan 90% sinh vién dong y réng viéc hoc tiéng Anh véi cac hoat d(f)ng
theo d6i nhom khac nhau vo cung tha vi thi da sb sinh vién cho biét cic em co co hoi giao tiép véi
céc ban trong 16p hon, duoc cudi vui va di chuyén tu nhién trong 16p de thyc hi¢n hoat dong va hon
het cac em khong cam thay g0 b6 ma thyc sy thoai mai. Trong khi do, sé it sinh vién khong dong y vi
thiy 16p qua 6n ao va mét trat ty voi cac hoat dong theo doi nhom; céac sinh vién trong 16p hay lac
cha dé bai hoc va s6 khac lai im lang trong sudt budi hoc.

Ngoai ra, khdo sat cho thiy 37,5% va 47,5% sinh vién hoan toan déng y va dong ¥ rang cac em
hoc duge nhiéu diéu bé ich tir nhau thong qua cac hoat dong theo cap va doi nhém vi cdc em nhén ra
su tién bo trong ket qua hoc tap, sy thay dbi trong thai d6 hoc tap dé trd nén c6 trach nhiém va tu tin
hon trong giao tiép. Péc biét, sinh vién con nhén ra chinh sy phan chia d6i nhom phu hop theo trinh
dd cua tung ca nhan giap ho hoat dong twong tac hi€u qua hon. Nguoc lai, chi gan 8% sinh vién
khong dong ¥ voi diéu d6 vi cac em thay thoi gian trong cho céc hoat dong noi khac chii dé bai hoc
qua nhiéu, doi lic xay ra cac tranh cai khong dang co6 trong cac bai thao luan va sinh vién kha hon
chiém nhleu co hoi tuong tac hon céc sinh vién con lai trong nhom. Céc sinh vién con lai 1a 6% thi
giit quan diém trung lap.

Theo khdo sat, c6 107 trong tong s6 120 sinh vién ung ho ¥ kién cho ring cac hoat dong theo cip
va doi nhom trong gio hoc tiéng Anh di thuc day cac em tham gia nhiéu hon. Sinh vién danh gid cao
tam quan trong ctia phuwong phap hoc hop tac nay vi chung thuc dy cic em tham gia hau hét cac bai
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hoc tiéng Anh trong 16p hoc; hao hirc thuc hanh cac hoat dong theo nhom hon va tich cuc dat cau héi
cho gido vién; dua ra y tuong va hd tro tit ca cac thanh vién cta doi nhom trong mdi hoat dong. Hon
nita, viéc gido vién st dung cac dong 1€nh thu hut sy chl y nhu “nao, ca 16p”, “dling 16i”, “mot-hai”,
“chl  sir dung”, v.v. trong mdi hoat dong ciing giup sinh vién cha y hon.

Mat khac, sb Iuwgng sinh vién thich lam viéc theo cap va nhom theo cac hoat dong hoc hop tac cua
Spencer Kagan kha cao v6i 45 sinh vién hoan toan d(‘“)ng ¥ va 58 sinh vién dong y. Céc li do chinh da
dugc lya chon: (1) Sinh vién c6 thé tu do néi 1én ¥ kién ciia minh va tuong tic voi nhimg sinh vién
khac trong cac hoat dong d6; (2) Sinh vién chia sé nhiém vu mét cach cong bang, (3) Sinh vién cam
thay thodi mai khi hoi ban trong nhom hon la hoi gido vién; (4) Sinh vién tré nén tu tin hon dé giai
quyét cac van dé dugc dua ra.

Bing 1. Panh gid ciia sinh vién vé viéc tham gia cdc hoat déng trong gio- hoc tiéng Anh trén 1op
theo phwong phdap hoc hop tdc cia Spencer Kagan.

Hoan
A ae Hoan toan A Trung Khong toan
Cau héi dbngy | PO"8Y | iap | déngy | khong
dong y
1. Em thay bai hoc thu vi hon véi cac
hoat dong hoc hop tac ciia Spencer 81,7% 15% 0% 3,3% 0%
Kagan.
2. Thyc hién cic hoat dong theo doi 66.7% 21.67% 50, 4.17% 2.46%

nhém va cdp rat vui va tha vi.

3. Chung em hoc dugc nhiéu dicu bo
ich tir nhau thong qua cac hoat dong 37,5% 47.5% 6,67% 5,83% 2,5%
theo cdp va doi nhom.

4. Céc hoat dong doi nhom giup em
chu y va tham gia vao cac hoat dong 71,67% 17,5% 4.17% 3,33% 3,33%
trong 16p tich cuc hon.

5. Em thich hoat dong theo cap va
d61 nhém hon.

40% 50% 5% 3,33% 1,67%

4.2. Phong vin gido vién

Tat ca céc cau tra 1oi trong bai phong van cta gi4o vién tham gia da dwoc phan tich ki cang theo
cac yéu tb sau: (a) Thoi gian va tan suat thyc hién cac hoat dong hoc hop tac Spencer Kagan trong
16p hoc, (b) Giao tiép trong 16p hoc cua sinh vién, (c) Muc d6 di chuyen cua sinh vién trong 16p dé
thuc hanh, (d) Sy tham gia cac hoat dong ciia sinh vién va (e) Cac yéu t6 chinh anh huong dén viéc
thuc hién cac hoat dong hoc hO’p tac Spencer Kagan trén 16p. (Xem bang 2).

Nhin chung, cd nam gido vién tham gia cho biét rang ho da st dung hoat dong hoc hop tac cua
Spencer Kagan trong hau hét cac budi hoc trén 16p dé giup sinh vién ty tin duara y kién, chia sé¢ ¥
twong va ghi nho tir vung & nglt phap. Gido vién con chuén bi trude ké hoach bai giang v6i nhiing
hoat dong hoc hop tac trong trudng hop néu cac 16p phai hoc truc tuyén do anh huong cia dich
Covid-19.

Bén canh do, tit ca cac giao vién tham gia déu nhan manh dén sy tich cuc trong giao tiép va tuong
tac cua sinh vién trong 16p hoc thong qua thuc hién cac hoat dong hoc hop tac Spencer Kagan. Ho
nhan théiy sinh vién cia minh hao htrc thao ludn trong cac hoat dong theo cdp, nhom; cac em danh
nhiéu thoi gian dé giao tiép, thuc hanh bangﬂtiéng Anh v6i ban bén canh va trong nhom cua minh
hon; cac em ty tin dat cau hoi cho gido vién dé dugc giai dap.

Hon hét, cac gido vién tham gia phong van danh gia sy di chuyén dé thyc hanh cta sinh vién trong
16p hoc 1a mét thay doi tich cuc trong vigc thyc hién cac hoat dong hoc hop tac Kagan trén 16p. Gidi
thich rd hon, su di chuyén cua sinh vién trong 16p 1a co hdi mang tinh chién lwoc dé cac em chu dong
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roi khoi ghé ngdi cb dinh, van dong thé chit va tinh than, cling nhu thoai méi thyc hién muc dich

tuong tac, giao tlep v6i cac ban va hoan thanh nhiém vu dugc giao mot cach hi€u qua.

Ngoai ra, tit ca cac glao vién déu dé cap den su thay dbi tich cuc trong thai d¢ tham gia thuc hanh
cua sinh vién trong suot qua trinh phong van. Ho danh gia sy tham gia cua sinh vién vao cac hoat
dong hoc trén 16p 1a mot cach dé sinh vién trd nén hao hung va tran day nang lwong dé tiép thu bai
hoc hon. Tur do, cac gido vién ciing hoan toan ung ho viée ti€p tuc ap dung c6 hi€u qua céc hoat dong
hoc hop tac ctia Spencer Kagan vao tlet hoc tleng Anh trong cac hoc ki tlep theo.

Tu thong tin thu dugc qua phong van cac glao vién, thi ca bay yéu té déu duoc cac glao vién dé
xuat str dung két hop de thyce hién thanh céng mo6 hinh hoc hop tac Spencer Kagan trong cac gio hoc
tleng Anh: Gido vién t6 chirc cac Hoat dong twong tac trong 16p hoc dudi hinh thirc d6i hodc nhém
dé thuc day thanh tich, sy tham gia, ki nang tu duy va ki nang xa hgi. Cac doi nhom sinh vién ¢6 trinh
d6 va kinh nghiém khac nhau dugc gilt 6n dinh va thyc hién cac hoat dong twong tac Xay dung nhém
va Xay dung 16p hoc dudi sy Quan 1i hiéu qua cua gido vién dé phat huy tdi da cac Ki ning xa hoi va
cac ki nang quan trong khac theo Bn nguyén tic co ban (Phy thudc tich cuc, Trach nhiém ca nhan,
Tham gia binh dang, Tuong tac dong thoi).

Bing 2. Két qud phong vin gido vién vé viéc dp dung phuong phap hoc hop tac Spencer Kagan
trong gio hoc tieng Anh.

Giao vién 1

Giao vién 2

Giao vién 3

Giao vién 4

Giao vién 5

1. Thoi gian
va tin suit
thwe hién cac
hoat dong
HHT Spencer
Kagan trong
16p hoc

Thuong xuyén
str dung trén
16p.

St dung céc
hoat dong
trong khodng
hai phan ba
thoi gian trén

16p.

Hau hét cac
gi0 hoc tiéng
Anbh trén 16p.

Hau hét cac
budi hoc trén
16p déc biét
voi cac bai
no6i, dong vai.

Str dung tuy
vao tirng chu
dé bai hoc dé
toi da hoa kha
nang ghi nhé
tr vung va
nglt phap cta
sinh vién.

Cac hoat don Cho phép sinh
120 co hoi € | vién tu tin Viéc su dung
: A chia sé nhitng . A Céc hoat dong | cac hoat dong
tuong tac va A Sinh vién co . e o R .
ok Y . | di€u cac em ~: .1 | lamphat trien | HHT gop
2. Giao tiep giao tiép nhiéu | ., e co hdi noi veé L A
R . o hing tha. Sinh ~ N twong tac va phéan tao
trong 16p hoc | cho sinh vién, A O nhung gi ma NS .
L, N < 1A 1a vién biét cach g1ao tiep co tuong tac,
cua sinh vién | dac biét la , g cac em dang oA o~ Lo
1 str dung cac hiéu qua gitta | giao ti€p, va
trong céac bai Y hoc nhidu hon. | . T A
thio ludn va ngon tur tiéng sinh vién. chia sé y kién
Sk Anh ty nhién ca nhan.
chia sé y kién. hon
Sinh vién DPa s6 sinh Sinh vién
3. Mirc d¢ di vién vui vé 101 | Hoat dong van | mong muon

dung day, di

chuyén ciia A khoi vitricd | dong di van dong, di | Sinh vién c6
. o chuyén quanh . 1 PN A PR
sinh vién 16D v dinh va di chuyén gay chuyén va cac | thé vira hoc
oz op va tham P N \ NI
trong lop dé ia twone tac chuyén hoat hao himg cho | em dugc thoa | vira van dong.
thwe hanh %('ri nhaug dong thuc sinh vién hon. | man véi diéu
) hanh. do.
e e
4. Sy tham S}r th.am gla . . , dulqc uep Sinh vién huéng dan ‘
st cua sinh vién | Sinh vién chil | thém nang . R
gia cac hoat < , 1 T tham gia hoat | hoat dong
. L, vao bai hoc v hon vao bai | luwong va hao R %, 1 a -
dong cua sinh < , .| dong rat nhi¢t | HHT vi duong
o duoc tang hoc. hing hon khi 5 .
vién . g S tinh. nhu cac em
cuong ro ret. tham gia cac A 1n g
hoat dong. hicu la cac em

4y khong don




S6 9(330)-2022 NGON NGU & POI SONG 79
ddc trong 16p
ma luén luén
¢6 su dong
hanh va hé trg
1an nhau tir
cac ban trong
16p va trong
nhom.

5. Cac yéu td Tﬁt fé cdc yeu

chinh anh to déu quan

hwéng dén | Trich nhiém trong nhung

oA n LA . bon yéu to

viéc thwe hién | ca nhan va o .+ | chinh 14 c4c o

cac hoat dong | Xay dung d6i | Cabay yéuto | Cabay yéu to Hoat done hoc Ca bay yeu to

hoc hop tic nhém, Xay hop tac (%uéil

Spencer dung 16p hoc liglpc'p h(’>c Bén

K’agan trén nguyén tic co

16p bén

4.3. Quan sdt ciia gido vién

Téc gia nghién ctru nay da thuc hién theo cac bude trién khai cdu triic hoc tép hop tac cua Spencer
Kagan trong cac 10p hoc cia minh trong muoi tuan va ghi lai moi chi tiét lién quan dén thai d6 va sy
tham gia cua sinh vién trong mdi budi hoc (Xem bang 3) Phiéu quan sat cho thay sinh vién tham gia
20 budi hoc tiéng Anh trén 16p kha dy du va cac sinh vién nghi hoc c6 phép véi cac 1i do hop li nhu
van dé vé stc khoe va cong viéc ca nhén, gia dinh. Ti 18 sinh vién nghi khong co li do chinh dang
thip hon so véi cac ky hoc trudc. Trong qua trinh hoc tép, sinh vién co sy thay doi tich cuc vé thai do
va su tham gia d6i voi mdi bai hoc, dic biét 1a trong cac hoat dong theo cdp va nhom theo phuong
phép hoc hcp tac Spencer Kagan. Néu nhu ¢ mot so budi hoc dau tién, cac em con ngai tuong tac va
thuc hanh tleng Anh v6i nhau nhung dan dan cic em di ty tin hon dé thé hién y kién cta minh. Lop
hoc tré nén s6i ndi hon khi sinh vién thyc hanh dudi sy huéng din tan tinh ctia gido vién trong mdi
hoat dong. Vi du:

Trong hoat dong Stand up, Hand up, Pair up hodc RoundRobin, “yes”, “no”, “look at this”, “what
is it?”, “I don’t know, show me, please"’ “thank you!” 1a cac ngdn tir thuong dugc st dung trong 16p.

Lép hoc sinh dong hon va vui vé hon thé hién trong ting hoat dong thi dua hay tro choi ma khong
gdy mét trat ty hay anh huong téi cac 16p khac. Didu nay co nghia 1a phuong phap hoc hop tac ctua
Spencer Kagan c6 hi¢u qua trong viéc tang cuong sy tham gia cta sinh vién khong chuyén trong céc
gid hoc tiéng Anh. ‘ ‘

Bing 3. Bang tong hop diém danh sinh vién khéng chuyén trong muoi tudn hoc tiéng Anh trén 1op

cua gido vién.

Sb lwgng sinh vién Sb lwgng sinh vién Lido Vflng
dén 16p ving mit
A 120 0
Tuan 1 119 1 Om
117 3 Om; Khong c6 li do; Viéc ban ca
Tuén 2 nhan
116 4 Om; Khong ¢6 1i do
Tuin 3 118 2 Om; Viéc ban c4 nhan
119 1 Viéc ban ca nhan
A 118 2 Om
Tuan 4 120 0
Tuin 5 119 1 Viéc ban ca nhan
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119 1 Om
X 120 0
Tuan 6 119 1 Om
A 120 0
Tuan 7 120 0
Tuin 8 118 2 Om; viéc ban ¢4 nhan
uan 120 0
X 120 0
Tuan 9 120 0
A 120 0
Tuan 10 120 0

5. Két luan va Kién nghi

Phuong phap hoc hop tac Spencer Kagan 1a mot chién luoc g1ang day linh hoat bao gdm mot
chudi cac tién trinh lap lai nham tang cudng “su tuong tac cia sinh vién vao ndi dung bai hoc dudi sy
hucmg dan cua gido vién’ (Spencer Kagan 2013, tr. 6) Do d6, muyc dich cua nghién cttu nay la chia
s¢ nhan thire cua sinh vién va gido vién v€ sy tham gia cac hoat dong trén 16p khi ép dung phuong
phép hoc hop tac Spencer Kagan. Tur do, cac phat hi¢n va két luan ciia nghién ctru cung cép co s& cho
cac khuyén nghi nghién ctru sau: ) ) .

a. Nghién ctu nay nén dugc phat trién trén quy md rong hon ¢ cap nhiéu truong dai hoc vdi cac
sinh vién c6 trinh d9 tiéng Anh khéc nhau dé ghi nhan quan diém chinh xac hon tir gido vién va sinh
vién khi lya chon thyc hién hoat dong hoc hop tac Spencer Kagan.

b. Can phai mé rong nghién ciru & cac cép hoc khac vi nghién ctru tép trung di séu vao tim hiéu
nhén thirc cua ca ngu’m hoc va ngudi day lién quan dén thyc hién cac hoat dong hoc hop tac Spencer
Kagan trén 16p. Dicu ndy s€ cung cap mot co s¢ dir liéu viing chic hon trong viéc thuc hién dong bo
céc hoat dong hop tac nay & tt ca cac cap hoc.

c. Dit liéu cho nghién ctru dugc thu thap va phan tich thong qua khao sat, phong van gido vién va
quan sat 16p hoc. Tuy nhi€n, cac cudc phong van ca nhén sinh vién s€ la yéu t6 bd sung hitu ich dé
cung ¢b dir liéu nghién ctru. Ngoai ra, trong b01 canh gido dyc toan cau hién nay doi hoi sy cai thién
kha ning huéng nghiép cho sinh vién, nén cin c6 nghién ciru bd sung dé xem xét cac tac dong, néu
¢6, ctia viéc quan 1i 16p hoc c6 ap dung phuong phép hoc hop tac ddi véi thanh tich hoc tap cta hoc
sinh, sinh vién va su chudn bi sin sang cho lyc lugng lao dong trong tuong lai.
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Applying Spencer Kagan’s cooperative learning approach
to enhance non-English majored students’ engagement in English classroom

Abstract: Cooperative learning approach is a learner-centered teaching method that encourages
interacts, engagement and promotes learners’ self-learning, so it is useful for the teaching in
classroom, especially English teaching. In teaching in general and teaching English in particular,
learner engagement is positively associated to the expected outcomes (Harris, 2003). Thus, the article
presents the study on the application of Spencer Kagan's cooperative learning model in teaching
English in non-English majored classrooms with the aim to enhance students’ engagement. This
study was implemented with the collection of quantitative data and qualitative data through a
questionnaire with 120 first year non-English majored students and interviews with 5 teachers of
English who were in charge of teaching English to such informant students as well as teacher’s
observation. In general, positive outcomes of the implementation of Kagan's cooperative learning
structures related to students’ engagement were shown from both teacher and student participants.
Students agreed that they were in favor of working in pair and group tasks while teachers realized
that their students became more engaged and motivated to complete assignments in a team setting.
The study suggests the appropriate implementation of cooperative learning model to non-English
major as well as other ones.

Key words: Cooperative learning; approach; Non-English Majors; engagement; Spencer Kagan.



