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CHIEN LUQC HOI PAP LOI XIN LOI
TRONG THU TIENG ANH CUA SINH VIEN CHUYEN NGU'

TRUONG PAI HOC NGOAI NGU, PAI HOC PA NANG

NGO THI HIEN TRANG* - HUYNH NGOC MAI KHA**

TOM TAT: Hanh dong xin 13i va dap lai 16 xin 16i 1a nhitng hoat dong phd bién trong giao tiép vi
néu chi s dung mot trong hai hanh vi 161 néi nay thi khong thé thiét 1ap duoc mot giao tiép hidu qua
Bai viét tap trung nghién ciru chién lugc hoi dép 101 xin 16i dugc sinh vién ndm thir hai Khoa tieng
Anh, Truong Dai hoc Ngoai ngtr, Dai hoc Da Néng duoc su dyng trong céc thu tiéng Anh.

Bai viét sir dung phuong phap miéu ta dinh tinh va két hop voi thong tin dinh lugng dya trén dit
liéu tir 230 birc thu hoi dap 16 xin 18i dwoc thu thap tir bén 16p hoc phan ki nang tleng tai Khoa tiéng
Anh trong hoc ki 1 ndm hoc 2021-2022; tir d6 li€t k€ va phan tich nhiing chién lugc hoi déap nao duge
st dung, xac dinh sy chénh léch ve tan suét sir dung cua chién lugc hdi dap tich cuc va chién lugc hdi
dap ti€u cyc cua sinh vién. Bai Vlet gitp ngudi doc hiéu va sir dung chién luge hoi dap phi hop trong
nhing tinh huong ngdn giao cy thé. . . ) . .

TU KHOA: thu hdi dap; chién lugc hoi dép; hdi dap gian tiép; hdi dap truc tiép; sinh vién nim
hai.

NHAN BAL: 15/7/2022. BIEN TAP-CHINH SUA-DUYET DANG: 8/9/2022

1. Ditvén dé

Nhu d3 biét, hanh dong hdi dép 10i xin 16i xay ra sau hanh dong xin 16i, do do, hai hanh dong
ngon tu nay dong vai tro quan trong trong hoi thoai va c6 mdi quan hé twong hd. Nhiéu nghién ctru
da tap trung vao hanh dong xin 101 duoi goc d0 ngtr dung, da véan hoa, lién van hoa hodc nglr dung xa
hoi. So véi cac nghién ctru vé chién lugce xin 16, nhitng nghién ctru lién quan dén chién luoc hoi dap
(CLHD) néi chung va cu thé 1a hoi dap 10i xin 16i duong nhu it hon nhiéu. Bennett va Dewberry
(1994) cho rang, nguoi bi pham 16i thuong chap nhan 16i xin 131 néu ngudi pham 16i nhén ra 16i ma
minh da gy ra va c6 dong thai xin 15i vi viéc chip nhan 16 xin 15i gop phan duy tri mdi quan hé.
Trong thuc té giao tiép giita cic nén vin hoa, thuc vay, 10i xin 16i hiém khi bi tir chbi (Bennett va
Earwaker, 2001). Robinson (2004) két luan, chdp thudn (acceptance) 10i xin 15i 1a CLHD dugc hau
hét nguoi ban ngu ua thich, trong do 7ir bo (absolution) la mot trong bay thanh t6 cua chdp thudn
(acceptance) co tan suat cao hon ca.

Mot nghlen ctru vé CLHP ciia Chunlin (2013) da so sanh va phan biét cac chién lwoc xin 15i va
101 xin 18i cac chién lugc hdi dap ma ngum noéi tleng Trung Quoc sir dung. Nghlen ctru tép trung vao
su khac bi€t gioi tinh trong tan suat Xin 15i, chién luoc xin 15i va CLHD loi xin 16i. Nghién ctru nay
cho rang, khong c6 sy khac biét vé tin suét xin 15i lién quan dén vén d& gidi tinh. Tuy nhién, lién
quan dén CLHD 10i xin 18i thi nam giéi wa thich cac chién lugc co sir dung cac biéu thirc ngit vi,
trong khi d6 nir gi6i c6 xu hudng nhén trach nhiém khi xin 13i va chip nhan hau hét cac 10i xin 13i.
Mot nghlen clru cia Adrefiza va Jones (2013) vé su khac biét cua cac CLHD 16i xin 16i dugce st dung
boi ngudi Uc va ngudi Bahasa Indonesia da cho thay rang CLHP ¢ ca hai ngon ngir 1a rat phirc tap,
va khong c6 su khac biét gilta nam glO‘l va nir gidi. Ngoai ra, nhitng ngudi noi ting Bahasa Indonesia
¢6 xu huéng str dung CLHD tryc tiép nhiéu hon so voi nguoi Uc. Trong bdi canh chung ve tinh hinh
nghién clru cac hanh dong ngdn tir thi viée thye hién mot ngh1en clru tap trung vao céac chién lugc dé
thyuc hién hanh dong hoi dap 101 xin 15i truc tiép hay gian tiép 1a hét strc can thiét, va c6 y nghia trong
viéc nang cao ning lyc giao tiép.

2. Hanh ddng ngén tir hdi dap xin 16i

2.1. Khdi ni¢gm
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Hoi dap 10i xin 15i 1a hanh dong ngén tir xay ra khi ngudi duge xin 16i dap lai ngudi xin 16i. Theo
DJ Hitu Chau (2010, tr.330) thi “chirc ndng & loi hoi dap la chire ndng ¢ 16i ciia cac tham thoai hoi
dap lai chike ndng & 161 dan nhap.”.

2.2. Phan loai chlén lwoc héi ddp xin 16i

Searle (1975) cho rang, ¢0 hai cach thuc hoi dap bao gom hoi dap truc tiép va hoi dap gian tiép.
Trong do, hoi dap 16i xin 18i tryc tiép biéu hién y dinh hoi dép 16i xin 15i cua nguoi pham 16i tuong
minh bang cac cau trac bé mat ngon tir chira cac biéu thirc ngit vi thé hién sy chap thuan va tir chdi
10i xin 16i. Nguoc lai, hdi dap xin 11 gian tiép 1a hién twong ngudi bi pham 15i sir dung hanh dong &
161 nay nhung lai nhém hi¢u qua cua mét hanh vi 6 161 khac. Vi vdy, khi nguoi ndi sur dung mot hanh
ddéng ngon tir gian tiép thi ngwoi nghe phdi dwa vao nhitng hiéu biét ve ngon ngit va ngoai ngon ngi
chung cho ca hai nguoi dé suy ra hiéu lyc ¢ 161 ciia hanh vi ngén ngw dy. Lién quan dén hoi dap truc
tiép c6 chira cac biéu thirc ngir vi. Nguyen burc Dan (1998) cho rang, biéu thirc ngir vi la san phim
cua hanh dong tai 161 khi hanh dong nay dugc thye hién tryc tiép va chan that, bao gom biéu thirc ngir
vi tudng minh va biéu thic ngi vi nguyen cép. Biéu thirc ngtr vi tuorng minh la bleu thiic c6 chira
dong tur ngu vi thye hién chirc ndng ngit vi; trong khi do, biéu thire ngit vi nguyén cip khong co dong
tir ngir vi nhung van c6 hiéu luc & 16i.

Holmes (1990, 1995) di phén loai cac chién lwoc hdi dap 1i xin 18i thanh 4 nhém 16n gdm chdp
nhén 1oi xin 16i (acceptance), bdc bo (rejection), thira nhdn (acknowledgement), va ldng trdanh
(evasion). Mbi nhém CLHD lai c6 nhitng chién lugc cu thé hon. Bai nghién cu nay str dung khung li
thuyet tich hop ctia Holmes (1990, 1995) va Searle (1975) dwoc néu 15 & Biéu dd 1. Trong do, CLHD
chap nhan 101 xin 16i va bdc bé co st dung biéu thirc nglt vi nén duoc xem la hoi dap truc tiép. Cu
thé, cac biéu thirc ngilt vi clia chap nhdn 10i xin 16i bao gom OK, it’s OK, it doesn’t matter, not at all,
alright, that’s alright, accept, va yes; va bdc b6 gdm cac biéu thic ngit vi no, never, va do not
forgive.

Khung chién Iirgc hdi dap 10i xin 16i
Holmes (1990, 1995)

Ly thuyét hanh déng ngén tir truce tiép
va gian tiep
Searle (1975)

A

Chién lugc hoi dap truce tiép Chién lirgrc hdi dap gian tiép
(direct app]ogy response strategies) (indirect apology response strategies)
Chap nhan (acceptance) Thira nhan (acknowledgement)
Bac bo (rejection) Lang tranh (evasion)

Biéu dé 1. Khung li thuyét tich hop vé chién lwgc hoi dap 10i xin 16i ciia nghién ciru

3. Phuong phap nghién ciru

Dé thyc hién dugce muc tiéu nghién ciru, tac g1a su dung phuong phap miéu ta dinh tinh va két hop
voi thong tin dinh lugng dya trén dir ligu tir cac buc thu hoi dap 161 xin 16i ctia sinh vién nim 2 tai
Khoa tiéng Anh, Truong Pai hoc Ngoai ngit, Dai hoc Pa Nang (DHNN-DHDN).

3.1. Cdu hoi nghién cuu

Nghién ctru tap trung tra 16i cac cau hoi nghién ciru gf)m 1/C6 bao nhiéu CLHD 16i xin 16i duoc
su dung trong thu hdi dap cua sinh vién nam 2 tai Khoa tiéng Anh, PHNN-DHPN?; 2/C6 su chénh
1éch gitta CLHD tryc ti€ép va CLHD glan tiép hay khong?; 3/Chu01 CLHD 10i xin 16i thong dung
duoc st dung trong thu hoi dap cua sinh vién nam 2 tai Khoa tiéng Anh, DPHNN-DHDN la gi?

3.2. Péi twong va pham vi nghién ciru
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Hoi dép 10i xin 13i c6 thé dugce thyuc hién bang hanh dong va 16i n6i dé thé hién thai do cia nguoi
bi pham 16i d6i v6i sy an nian, hoi 161 cia ngudi pham 16i; tir d6 cAu thanh hanh vi hdi dap 16 xin 16
noi chung Trong bai bdo nay, tac gia chi tap trung vao cac CLHD 10i xin 16i duoc dung dé thyuc hién
hanh vi hoi dap 16i xin 18i bang 161 n6i chir ' khong phai bang hanh dong. Cu the hon, d6i tuong chinh
cua nghién cuu nay la cac CLHD 16i xin 16i duge st dung trong 230 bai viét thu hoi dap 1oi xin 15
bang tiéng Anh cua sinh vién nam thi hai tai Khoa tiéng Anh, DPHNN-DHDN trong hoc ki 1 nim hoc
2021-2022.

Céc thong tin vé pham vi nghién ctru duoc néu cu thé & Bang 1. Sinh vién nam thir hai st dung
hai gido trinh chinh thire. Gido trinh dau tién 1a Solution - Intermediate duoc sir dung trong mén hoc
Ki ning tiéng B2.1, va gido trinh tha hai la FCE Result dugc st dung trong mo6n hoc Ki nang tleng
B2.2. Ca hai giao trlnh nay déu duoc viét boi Tim Falla va Paul A Davies va xuat ban boi Nha xuét
ban Pai hoc Oxford. Hai mon hoc nay gitp sinh vién ndm thur hai nang cao cac ki nang ngon ngit ¢
trinh d6 trung cap.

Bdng 1. Thong tin vé pham vi nghién ciru

Nam hoc 2021-2022 Lép hoc S6 Mon Gido trinh
ph?m lugng hoc
Hoc kil B2.1-03 40 Ki Unit 1 — Unit 5
Thang 8/2021- thang B2.1-04 36 nang tiéng Solution — Intermediate
1/2022 B2.1
B2.2-02 39 Ki Unit 1 — Unit 7
B2.2- 26 nang tiéng FCE Result
15CLC B2.2

Nghién ctru nay dugc thuc hién vai sy tham gia cua 141 sinh vién nam thr hai nganh Ngon ngit
Anh, chuyén nganh Bién phién dich tiéng Anh thudc 4 16p hoc phan dugc chon ngau nhién trong
tong s0 15 lop nam hai. Po tudi cua sinh vién dao dong tir 19 dén 21 tudi. Phan 16n sinh vién tham
gia da hoc tieng Anh trong 10 ndm, 40 sinh vién da ti€p xuc vdi tleng Anh tr khi cic em 5 hodc 6
tudi, s6 con lai da trai nghiém ngén ngu nay trong 7 nam. Cac em d két thiic nam hoc dau tién 2020-
2021; va dat dugc cép do tién trung cap.

3.3. Thu thdp dir liéu

Bai bao str dung ngudn dit liéu tir 230 bai viét thur hdi dap 10i xin 18i bang tiéng Anh ciia sinh vién
ndm thtr hai tai Khoa tiéng Anh, PHNN-DHDN trong hoc ki 1 ndm hoc 2021-2022 dé dam bao
nguon dir liéu vé cac CLHD 10i xin 16 cap nhat nhit. Cac 14 thu nay duoc sinh vién viét bang phan
mém Microsoft Word va ndp bai trén nén tang Microsoft Teams nén rat d& dang dé tac gia thu thap
duoc CLHD 101 xin 101 Cu thé nhu sau, tac g1a da tim céc cau chira CLHD tryc tiép trudc va tlep sau
1a CLHD gian tiép. Pbi véi CLHD tryc tiép vai cac biéu thirc ngit vi duoc xac dinh rd rang va cu thé,
tac gia sir dung phan mém Microsoft Word 2019, cu thé 14 phim Control F dé g5 ra cac biéu thirc ngir vi
gdm: OK, it’s OK, it doesn’t matter, not at all, alright, that’s alright, forgive, sympathize, accept, va
yes; no, never, do not accept, va do not forgive. Sau do, nhiing biéu thirc ngit vi nay s€ duoc dinh vi
trong dir liéu céc 14 thu, tac gia s€ doc va dém s6 luong cac cau chtra cac CLHD tryc tiép, va cac cau
chira CLHD gian tlep dlg trudce va sau cac cau chira CLHD truc tlep

3.4. Phén tich dir liéu

Sau khi dir lidu dwoc thu thap tir cac 1a thu hoi dap 16i xin 131, tic gia st dung phuong phap mo ta
dinh tinh cac CLHD 16i xin 16i, sau d6 xac dinh va phan loai cac CLHD thanh hai nhém I6n 1a CLHD
truc tiép va CLHD gian tiép. Budc tiép theo, nhitng thong tin dinh luong vé tan suat xuat hién dugc
hién thi theo ty 1& phan trim va dugc minh hoa bang biéu d6. Dya trén nhiing phan tich nay, tac gia
dua ra nhing thao luan sau hon vé viéc sir dung cac CLHD 10i xin 13i cia sinh vién chuyen nglt ndm
thr hai. Quy trinh phan tich dit liéu cua nghlen clru nay dya trén phan loai CLHD 16i xin 13i cta
Holmes (1990, 1995) va li thuyét hanh dong ngon tir truc tiép va gian tiép cuia Searle (1975) nhu da
néu ¢ Bieu do 1.

4. Chién lwoc hdi dap trong thw hodi dap 1oi xin 13i ciia sinh vién
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Tac gia su dung hai khung li thuyet dé tao thanh khung 1i thuyét tich hop sir dung trong bai nghlen
clru nay, bao gom khung 1i thuyét cia Searle (1975) v€ hanh dong ngdn tir tryc ti€p va gian ti€p, va
khung li thuyét ciia Holmes (1990, 1995) vé cac CLHD 10i xin nham tra 10i ba cau hoi nghién ctru da
néu ¢ muc 3.1. Nhu vy, c6 thé thiy CLHD tryc tiép bao gdm chdp thudn va béic bé, CLHD gian tiép
bao gf}m lang tranh va thiea nhan.

Biéu d6 2 cho thiy sy chénh 1éch vé tin sut st dung giita hai nhom CLHD tryc tiép va gian tiép
trong céc 1a thu tiéng Anh cua sinh vién nam thir hai tai Khoa tiéng Anh, DHNN-DHDN, gitp tac gia
tra 101 cau hoi thr hai trong tong s6 ba cau hoi nhién ctru.

= CLHD truc tiép

CLHP gian tiép

Biéu @6 2. Tan sudt sir dung chién lwpc hoi dap truc tiép va gidn tiép trong cdc la thu tiéng Anh

Nhu vy, sinh vién nam thr hai va chu¢ng st dung CLHD tryc tiép voi 68,26% (n=157) nhiéu
hon gép hai lan so voi CLHD gian tlep 31,74% (n= 73).

Bang 2 cung cap cu thé tan suat xudt hién ctia cac CLHP chinh va phy trg thugc hai nhom CLHD
tryc tiép va gian tiép trong thu tiéng Anh, gitip tac gia tra 10i cau hoi thir nhat trong téng sb ba cu
hai nhién ciru.

Bing 2. Tin sudt chién lwgc hoi ddap truc tiép va gian tiép trong thie tiéng Anh

T?l}l
CLHP | CLHD chinh CLHD phy trg s(‘::;t Ti 18 %
1. Chap nhgn | tir bo (absolution) 19 8,26
cam on (thanking) 10 4,35
loi khuyén hodc dé nghi (advice or suggestion) 62 26,96
loi yéu cau (request) 15 6,52
CLHD sw dong cam (expression of empathy) 34 14,78
trye tiep bay t6 cam xiic (expressing emotion) 8 3,48
sw chap thudn trang trong (formal acceptance) 0 0
148 64,35
2. Bac bo d6 16i va phan nan (blaming and complaining) 1 0,44
yéu cau boi thwong (asking for compensation) 3 1,3
khuoc tur (refusal) 5 2,17
9 3,91
Tong phul| 157 68,26
1. Lang tranh | sy giam thiéu (minimizing) 38 16,52
sw chéch huong (deflecting) 0 0
sw d6 16i (shift on blame) 16 6,96
CLHD 54 23,48
gian tiép | 2. Thira nhan | tir chéi kém thém yéu cau (absolution plus) 0 0
canh bao hodc de dpa (warning or threatening) 7 3,04
danh gia (evaluating) 12 5,22
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19 8,26

Tong phu2 | 73 31,74

TONG | 230 100

Trong nhém CLHD truc tiép, CLHDb chd'p nhgn dugc st dung nhidu hon mudi sau lan so véi
CLHD bdc bo, lan luot 1a 64,35% (n=148) va 3,91% (n=9). Trong nhém CLHD gian tiép, CLHD
lang tranh v6i 23,48% (n=54) dwoc sir dung nhidu hon CLHD thira nhdn véi 8,26% (n=19). Nhu
vdy, c6 thé thiy rang CLHD tryc tiép duoc sir dung nhidu hon CLHP gian tiép. Trong d6, CLHD
chdp nhdn 1i xin 15i xuat hién nhiéu nhat v&i 64,35% (n=148), tiép dén 1a CLHD ling trdnh 15i xin
16i voi véi 23,48% (n=54), ding & vi tri thir ba 1a CLHD thira nhédn véi 8,26% (n=19), va cudi ciing
1a CLHD bdc bé 15i xin 16i voi 3,91% (n=9). Nhu vay, bén nhém CLHD chinh déu xuét hién trong
thu viét cua sinh vién nam thi hai; tuy nhién, xét theo cac CLHD phu trg thi khong co6 su xuét hién
cua CLHD sy chd;p thugn trang trong thuoc nhom CLHD tryc tiép; CLHD su chéch huong, va
CLHD tir chéi kém thém yéu cau thudc nhém CLHD gian tiép. Céc vi du vé nhimg CLHP 10i xin 16i
dugc minh hoa 16 rang hon trong nhiig phan tiép sau giup ngudi doc hiéu dwoc rd hon ban chét cu
thé ctia nhing CLHP chinh va CLHD phu trg dugc sinh vién nam th hai st dung trong cac 14 thu
cua minh.

4.1. Chién lwoc hoi ddp 16i xin 16i truc tiép trong thu tiéng Anh

4.1.1. Chap nhén

Theo Margaret, Jennifer va Joanna (2015, tr.87), chcfp nhan 1a “hanh dong déng Y voi mot ai hodc
diéu gi va chap nhdn nguoi/ diéu @6.” CLHD chdp nhdn 1oi xin 16i (acceptance) ¢6 7 nhém CLHD
phu tro, bao gdm tir bo (absolution), cam on (thanking), loi khuyén hodac dé nghi (advice or
suggestion), 107 yéu cau (request), sw dong cam (expression of empathy), sw chdp thudn trang trong
(formal acceptance), va bay t6 cam xiic (expressing emotion) (Holmes, 1990, 1995). Biéu dd 3 cho
thiy tan suit ciia cac CLHD chdp nhdn.

Chip thuin

Bay t6 cam xic  n———
Syr dOng CArm
Loi yéu ciu  —
Ly K hyury @ |1
Cam on |———
Tt bo T——
0 5 10 15 20 25 30

Biéu gié‘ 3. Tan sudt ciia cac chién lwoe hoi dap chdp nhén

Co thé théy r0 trong Biéu dd 3, CLHD loi khuyén hodc dae nghi dugc st dung nhiéu nhit véi
26,96% (n=62), cao hon gap d6i so voi CLHD su dong cam ding & vi tri st dung nhiéu thtr hai voi
14,78% (n=34), cao hon gép ba so voi CLHD #r b6 dimg & vi tri st dung nhiéu thir ba véi 8,26%
(n=19), hon gap bdn lan so véi CLHD [07 yéu cau & vi tri thir tu v6i 6,52% (n=15). CLHD cam on va
CLHD bay t6 cam xiic 1a hai CLHD 16i xin 15i it thong dung nhit trong nhom CLHD chép nhan véi
cac thong so lan luot 1a 4,35% (n=10) va 3,48% (n=8). Tac gia khong ghi nhan sy xuat hién cua
CLHD sur chdp thudn trang trong trong 230 birc thu ma cac sinh vién da viét. Cac vi du dué6i day 1a
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nhitng cau trich tir nhitng 14 thu tiéng Anh sinh vién nam tht hai viét va c6 sit dung CLHD chdp
nhan.

(1). I accept your apology. I wish it hadn’t occurred, somethings are beyond your control, I
understand.

(2). I could see that you were deeply sorry about the whole things so I would accept your apology.

(3). I'm pleased to accept your apology that you couldn't go to the cinema with me.

(4). Today, I am writing this letter to say to you that I will forgive your mistake this time.

(5). So I accept this apology and forgive you.

(6). I totally sympathize with you.

(7). But it's okay anyway. You don’t need to feel guilty.

(8). Thanks again for your apology

Nhu’ng vi du (1), (2), (3), (4), va (7) su dung cac bleu thire nglt vi tuong minh c6 chira dong tir
ngit vi thuc hién chirc ning chdp nhdn 15i xin 16i bao gdm accept, forgive, va it's okay; trong do, vi
du (5) cung lic c6 chira hai dong tir ngit vi 1a accept va forgive nham thé hién rd hon va nhan manh
mirc d6 chap nhan 16 xin 15i cta minh ddi véi nguoi pham 16i da viét thu cho minh. Cac vi du (6) va
(8) lan lugt 1a CLHD sw dong cam va CLHD cam on Vo céc biéu thirc nglr vi nguyén cap du khong
¢6 dong tir ngit vi nhu & cac vi du con lai, nhung van c6 hiéu lyc ¢ 16i 1a chip nhan 16i xin 15i.

4.1.2. Bac bo

Bdc bo duge xem la mot hanh dong ngdn tr dung dé tir chdi, khoéng chap nhan hodc xem xét diéu
gi (Margaret, Jennifer va Joanna, 2015). Cu the hon, theo Holmes (1990, 1995) thi CLHD bdc bo
(rejection) ¢6 3 nhéom CLHD phu trg, bao gdm do 16i va phan nan (blaming and complaining), yéu
cau boi thiong (asking for compensation) va khuwde tir (refusal). Biéu dd 4 cho thy tan sudt cua cac
CLHD bdc bo.

Bac bé

Khude tir - I
Yéu ciu bdi throng I
D6 16i
0 0,5 1 1,5 2 2,5

Biéu dé 4. Tan sudt cia chién lwoc hoi dap bac bé

V6i 2,17% (n =5), CLHD khuéc tir ¢6 ti 18 st dung 16n nhét, cao hon gép ba 1an so véi CLHD yéu
cau boi thwong & vi tri thir hai voi 1,3% (n=3), va gap nam lan so v6i CLHD dé 16i va phan nan véi
0,44% (n=1) c6 tan suét sir dung it nhat trong nhom CLHP bdc bé. Cac vi du (9) dén (12) 1a nhing
ciu trich tir nhimng 14 thu tiéng Anh sinh vién ndm tht hai viét va c6 sir dung CLHD bdc bo.

(9). Now I cannot forgive you because you hurt my heart badly.

(10). I will never accept your apologies.

(11). It was you who did not keep a promise.

(12). What you have broken meant a lot to me. However, you can buy me another one.

Nhimng vi du (9) va (10) thuéc CLHD khurée tir, sir dung cac biéu thirc ngir vi tuong minh ¢ chira
dong tir ngit vi 13 cannot forgive, va never accept nham thé hién rd viéc khong chap nhan 16i xin 16i
clia nguoi pham 16i. Cac vi du con lai 1a (1 1) va (12) lan luot 1a CLHD db 16i va phan nan va CLHDb
yéu cau boi thuong v6i cac biéu thirc ngir vi nguyén cap du khong c6 dong tir nglt vi nhu & cac vi du
con lai, nhung van ¢6 hiéu lyc ¢ 101 1a chip nhan 1oi xin 16i.

4.2. Chién lwoc hoi dap 1oi xin 16i gidn tiép trong thu tiéng Anh
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4.2.1. Lang tranh

Margaret, Jennifer va Joanna (2015, tr.315) dinh nghia lang tranh 1a “hanh dong ngon tir dwoc su
dung véi muc dich khéng dé cdp trye dién dén ai hodc diéu gi”. Holmes (1990, 1995) ciing phan loai
CLHD lang tranh (evasion) gom su giam thzeu (minimizing), sw chéch hiréng (deflecting), va sw do
16i (shift on blame). Biéu d6 5 cho thay tan suit cta cac CLHP ldng trdnh.

Lang tranh

Swad 13 I
Su giam thicu

0 2 4 6 8 10 12 14 16 18

Biéu dé 5. Tan sudt ciia chién lwoc hoi ddp lang tranh

Trong nhém CLHD ling tranh, CLHD sy giam thiéu dwoc st dung nhiéu nhat véi 16,52%
(n=38), tiép theo 1a CLHD su d6 16i & mirc 6,96% (n=16) dung & vi tri thir hai. CLHD su chéch
hiréng khong duge sinh vién sir dung trong 230 birc thu da viét. CLHD lang trdnh duge minh hoa 1&
nét hon thong qua cac vi du (13) dén (17) 14 nhitng cau trich tir nhitng 14 thu tiéng Anh sinh vién nam
thtr hai viét.

(13). It’s not a serious mistake so I'm ready to put this behind me and thanks again for sending
me the letter.

(14). You don’t need to worry about it. It doesn’t matter at all.

(15). I wish it hadn’t occurred, but I understand it’s not your fault. It’s just an accident.

(16). It was just a little mistake and I don’t care about it very much so you shouldn’t feel sorry
about that.

(17). However, you wrote the apology letter in order to say sorry with me, I felt my behavior is
wrong. If I know you had a big problem on the road to go to here soon, I am willing to forgive
immediately your mistake.

(18). It was because of the rain.

Nhimng vi du tir (13) dén (18) thuoc nhom CLHD gian tiép nén nhing vi du nay khong sir dung
cac dong tir ngilt vi nhu & nhom CLHD truc tiép. Trong do, cac vi du (13) (14), (15), va (16) thudc
nhom CLHD sw gidm thiéu, sinh vién st dung chién luoc nay nham gia giam di tinh nghiém trong
cua nhu’ng vi pham ma ngu0'1 pham 16i da gly ra. Cac viduy (17) va (18) thuoc CLHD sir d6 16 dugce
sinh vién str dung khi cac em mudn chi ra d6 16i sy vi pham cho mét ca nhan hoac sy vi¢e khac, chu
khong phai ctia ngudi dugc cho 1a pham 16i hay nguoi viét thu xin 16i.

4.2.2. Thira nhan

Thira nhdn dugc Margaret, Jennifer va Joanna (2015) cho rang ddy 1a mot hanh dong chip nhan
rang mot su vat, su viéc, hodc ai do 1a su that. Holmes (1990, 1995) cling phéan loai CLHD thira nhén
(acknowledgement) bao gdm tr choi kém thém yéu cau (absolution plus), canh bdo hoac de doa
(warning or threatening), va ddanh gid (evaluating). Biéu dd 6 cho thiy tin suit ciia cac CLHD thira
nhan.
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Thira nhin

Dénh gia I
Canh bao I

0 1 2 3 4 5 6

Biéu @6 6. Tan sudt cua chién lugc hoi dap thira nhan

Nhom CLHD thira nhan ghi nhén su xuét hién cta hai CLHD 1a CLHP ddnh gicd va CLHD canh
bao hodc de doa voi tan sudt sir dung lan luot 14 5 ,22% (n =12) va 3,04% (n=7). Tac gia khong ghi
nhén sy xuat hién cua CLHD #ir choi kém thém yéu cau trong 230 birc thw ma cac sinh vién da viét.
Vi du (18) dén (22) 12 nhitng cau trich tir nhimng 14 thu tiéng Anh sinh vién nam thir hai viét mé ta cu
thé CLHD thira nhdn.

(19). I don't think it's your fault, it's just an unfortunate accident.

(20). Mary, it's just fine because it isn't entirely your fault.

(21). It was a serious mistake and I need time to think about it.

(22). If you break the door one more time, I will never let you in.

(23). You will not keep up with your friends if you still keep such studying attitude.

Vidu (19), (20), va (21) thuoc CLHD ddnh gia ma sinh vién su dung dé cho thay su danh gia muc
d6 pham 13i ctia nhitng vi pham ma nguoi pham 16i da gay ra. Cac vi du con lai la (22) va (23) thudc
CLHD cdanh bdo hodc de doa duge st dung nham thé hién nhing hau qua c¢6 thé c6 néu van t1ep tuc
hanh vi pham 18i. Ciing nhu CLHD lang tranh, CLAD thira nhdn cling thuge CLHD gian tiép nén
nhiing vi du nay khong st dung cac dong tir ngir vi nhu 6 nhom CLHD tryc tiép.

4.3. Chudi chién lwoc hoi dap loi xin 101 trong thu tiéng Anh

Tac gia da khao sat 230 14 thu bang tiéng Anh do 141 sinh vién chuyen nglt ndm thu hai tai Khoa
tiéng Anh, PHNN-DHDN viét. Tac gia da tim ra cau tra 101 vé tan sudt sir dung cac loai CLHD, sy
chénh 1éch ciia hai nhém CLHD tryc tiép va gian tiép. O muc 4.3 nay, tac gia mudn khai thac thém
cac chudi CLHD ma sinh vién hay sir dung trong cac 14 thu nay.

Theo quan sét, trong mot 1a thu hdi dap 10 xin 18i, cic em khong sir dung don 1é cac CLHD ma sir
dung theo chudi cac CLHD khac nhau. C6 nhiing btrc thu chi chuyén dung cac CLHD phuy trg trong
nhém CLHD truc tlep, hodc cac CLHD phu trg trong nhom CLHD gian tiép, hodc sir dung ca hai
nhom CLHD tryc tlep va gian tiép trong cting mot birc thu. Dudi ddy 1a hai 14 thu co st dung CLHD
101 xin 16i duge viét bang tiéng Anh cta sinh vién nam th hai chuyén ngit tai Khoa tiéng Anh nham
minh hoa cac chudi CLHP ma sinh vién thuong hay st dung.

(24). I have received your apology letter and very understand for your unlucky incident. You
shouldn't blame yourself too much.

Yesterday, I prepared carefully to go to the cinema with you because we had a date a long time
ago. I arrived at the appointment 30 minutes in advance and was waiting for you more than an hour.
At that time, I was also a bit mad with you and called you many times but you didn't answer the
phone. Until now, I know the reason why you didn't answer because your phone battery ran out.
Anyway, we're friends so I can sympathize but we promised to go out together, you must fulfill that
promise. Don't be so absorbed in playing games or doing other things that you forget your date. That
shows your lack of respect for others.

This time [ forgive you. Hopefully next time you should learn from the experience.

Best wishes,
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Roy

(25). Dear Maria,

I was delighted to receive your letter yesterday. I appreciate your honesty and your responsible
act toward your fault.

You mentioned that once in a while, you were late for reserving customers’ orders, and your poor
concentration while being on duty, which affected my restaurant a lot. It was unintentional but your
recklessness had uncomforted my clients. Recently, some of them have complained about late
services and staff’s poor attitude that really bothered me.

[ could see that you were deeply sorry about the whole things so i would accept your apology. [
used to be a student and have a part-time job so i partly sympathize with your hard situation.
Nevertheless, it does not mean that you can ignore your duty whenever you would like, i would be
forgive you this time so that you would have chance to improve and develop in the future.

It is essential for you to make huge effort so as to adapt to this new working environment. I expect
from you more so hope that you would not disappoint me again.

Mpr Brown

Dear Vy,

5. Két luin

Nhu vay, sau khi khao sat cac CLHD 161 xin 16i tir 230 burc thu tléng Anh dugce 141 sinh vién nam
tha hai tai Khoa tiéng Anh, DHNN-DHDN sur dung, cic két luan vé s lugng CLHP 10i xin 13i, tan
suat xuét hién ciia CLHD truc tiép va CLHD gian tlep, va cac chudi CLHPD 16i xin 16i thong dung di
duoc giai dap trong bai v1et nay. Nhin chung, sinh vién dé sir dung 2 nhom CLHD chinh la CLHD 161
xin 18i truc tlep va gian tlep, trong do, cac em cé khuynh hudng st dung CLHD truc tiép nhiéu hon
CLHD gian tiép. Cu thé 1a CLHD chdp nhdn 15i xin 16i xuét hién nhleu hon c4, tiép dén 1a CLHD
lang tranh 151 xin 181, ding & vi tri thir ba 1a CLHD thira nhdn, va cudi cung 1a CLHD bdc b6 15i xin
16i. Nhu vy, bén nhém CLHD chinh déu xuat hién trong thu viét cia sinh vién nam thir hai; tuy
nhién, xét theo cac CLHD phu trg thi khong co6 su xuét hién cua su chd'p thudn trang trong, sy chéch
hieéng, va tir choi kém thém yéu cau.

Bai bao nay nhan sy hé tro tir T) ruwong Pai hoc Ngogi ngir - Pai hoc Pa Nc?ng vI théong tin bai bdo
dwege trich tie nghién ciru khoa hoc cdp co s6, s6 T2021-05-20.
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The use of strategies in letters of responses by EFL students: A case study at University of
Foreign Language Studies - The University of Danang

Abstract: The act of apologizing and responding to apologies are common communicative
activities since using only one of these two speech acts cannot establish an effective communication.
The article focuses on investigating apology response strategies used in letters which are written in
English by second-year students at Faculty of English, University of Foreign Languages, The
University of Danang (UFLS-UD). With the aim to identify response strategies, the frequency of
positive and negative response strategies, descriptive qualitative method with the support of
quantitative information were employed and based on the data from 205 letters of responses to
apologies which were collected from 04 EFL classes in the academic school year 2021-2022. The
article provides readers with a deep insight into response strategies, and assist EFL learners to
understand and use appropriate response strategies in specific communicative situations.

Key words: Letter of response; response strategies; indirect response strategies; direct response
strategies; second-year students.



