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TOM TAT: Nghién ctru nay dugc thyuc hién dé chi ra 18i phat 4m sai ma sinh vién mic phai khi
noi tiéng Anh. Két qua nghién ctru dwoc phan tich dya trén dir liéu thu thap tir 50 sinh vién nam thir
nhét hé khong chuyén, dang hoc tai co so 3 (tinh Ha Nam) cia Truong Pai hoc Cong nghiép Ha Noi.
Két qua phén tich cho thdy, nguoi hoc méc phai ba loai 15i phat 4m, bao gdm: 15i nham am (do nhim
13n véi cac am tuong tur), 181 thira 4m va 15i bo am. Trong d6 16i phd bién nhat 13 18i nhdm am. T do,
nhom tac gia dé xuat mot s giai phap dé cai thién chat lwong day va hoc phat am tiéng Anh cho sinh
vién nam thtr nhit hé khong chuyén cua trudng.

TU KHOA: 15i phat 4m; phat 4m tiéng Anh; nham 4m; thira 4m; bo m; giai phap.

NHAN BALI: 22/02/2023. BIEN TAP-CHINH SUA-DUYET DANG: 10/04/2023

1. Pit van dé

Ngay nay, tleng Anh tro thanh m6t mon hoc bat bude & Viét Nam va nhidu qudc gia khac trén thé
gidi. Vigc glao tiép tot tiéng Anh mang lai cho ngudi hoc nhiéu co hoi hoc tap, lam viéc va nghién
ctru. Thyc té, ki nang noéi 1a mot ki nang quan trong nhung cling khong kém phan khé khin voi nguoi
hoc. Mot trong sé nhitng yéu té anh huéng 16n dén hiéu qua giao tiép 1a viéc phat 4m ciia ngudi noi.
Bai 18, phat am dung khong chi gitip ngudi ndi tu tin hon ma con 1a co s& can ban dé ngudi nghe hiéu
noi dung giao tiép (Pandya Disha Prashant, 2018). Qua thyc té giang day ki ning giao tiép bang tiéng
Anh cho sinh vién hé khong chuyén Truong Pai hoc Cong nghiép Ha Noi, nhom tac gia nhan thiy
sinh vién con gip phai nhiéu van dé véi phat 4m chang han nhu sai phu 4m, thiéu phu 4m hodc thira
phu 4m. Nhiing van dé nay anh huéng rét 16n dén kha ning giao tiép va két qua hoc tap ciia ngudi
hoc.

V6i nhig tran tro trén, nhom tac gia thyc hién bai nghién ciru vé thyc trang 151 phat 4m ma sinh
vién nam thir nhat hé khong chuyén Truong Dai hoc Cong nghiép Ha Noi gap phai. Cu thé, trong
khudn kho bai viét nay, nhém nghién ctru chi ra nhimg 18i phat am am don ma sinh vién hé khong
chuyén hay mic phai khi noi tiéng Anh. Tir d6, goi y mét sd giai phap khic phuc dé viéc day va hoc
phat am tiéng Anh dugc hiéu qua hon.

2. Phwong phap nghién ciru

2.1. Cdu hoi nghién cuu

Muc dich ciia nghién ctru nay la chi ra thyc trang 15i phat 4m ma sinh vién nam thir nhat hé khong
chuyén Trudng Pai hoc Cong nghiép Ha Noi méc phai khi néi tiéng Anh dé tir d6 goi y mot sb giai
phap gitp sinh vién cai thién kha ning phat am tiéng Anh cta minh. Cuy thé, nghién ctru nhim muc
dich tim cu tra 101 cho ciu hoéi sau: Sinh vién méc phai nhitng 18i phat 4m nao khi néi tiéng Anh?

2.2. Déi twong nghién ciru

Pbi tuong tham gia nghién ciru gdbm 50 sinh vién nim nhat hoc chuyén nganh Cong nghé thong
tin tai coso 3 (tinh Ha Nam) cia Truong Pai hoc Cong nghiép Ha Noi (PHCN). Theo dit liéu thu
thap vé két qua mon thi tleng Anh trong ki thi TSt nghiép trung hoc phé théng qudc gia, nhung sinh
vién nay dat tir 3 diém dén 6 diém, twong dwong bac Al hodc A2 theo khung tham chiéu trinh d¢
chung ngoai ngit chau Au.

* TS; Truong Dai hoc Cong nghiép Ha Noi; Email: thoqtb@gmail.com
** Truong Dai hoc Cong nghiép Ha Noi; Email: yenph@haui.edu.vn
**% Truong Dai hoc Cong nghiép Ha Noi; Email: minhntnn@haui.edu.vn



S6 4(338)-2023 NGON NGU & POI SONG 79

2.3. Cong cu nghién ciru

Cong cu thu thap dir liéu cho nghién ciru 1a bang cau hoéi khao sat kién thirc ngit m cta ddi twong
tham gia nghién ctru va cac doan 4m thanh ghi lai ndi dung phat 4m cua sinh vién. Bang ciu hoi gdm
15 cau hoi khao sat (chon Pong ¥/ Khong dong y) dung dé diéu tra vé kién thirc ngir 4m cia sinh
vién. Dit liéu dugc thu thap tir bang cau hoi nay giup nhom tac gia phan tich nguyén nhan mic 15i
phat 4m cua sinh vién. Ngoai ra, sinh vién tham gia nghién ctru nay ciing dwoc yéu cau doc 10 cau
tiéng Anh lién quan dén cac chu dé trong hoc phén tiéng Anh Cong nghé thong tin co ban 1 ma ho
dang hoc. Phan doc nay s& dugc ghi 4m lai dé phat hién ra nhimg 15i phat 4m hay gap phai cua ngudi
hoc.

2.4. Quy trinh nghién ciru

Qua trinh nghién ctru dugc thyc hién qua nhitng budce sau:

1. Nhém nghién ciru xdy dung bang cau hoi khao sat 15 cau hoi khao sat dé kiém tra kién thirc
phat am cua ngudi hoc. Ngoai ra, nhom tac gia ciing thiét ké 10 cau tiéng Anh (lién quan dén cac chii
dé trong hoc phan tiéng Anh Cong nghé thong tin co ban 1 cho sinh vién nim thir nhat hé khong
chuyén chuyén nganh Cong nghé thong tin cia DPHCN) dé sinh vién doc.

2. Sinh vién dugc yéu cu hoan thién 15 cau hoi dé khao sat kién thuc nglt am thyc té cua ho.
Pong thoi, ngudi hoc ciing duge yéu cau doc 10 ciu tiéng Anh dé nhom tac gia nghién ctru ghi 4m lai
nham chi ra céc 15i phat 4m sai ma sinh vién gip phai.

3. Thu thap va tdng hop cau tra 10i cta sinh vién tir bang cau hoi va chuyén dbi noi dung ghi 4m
ghi lai phan thyc hanh phat 4m céc cdu tiéng Anh cua sinh vién sang dang vin ban. Sau dé, xac dinh
156i phat am cua sinh vién bang cach so sanh phat 4m cila cac tir ma sinh vién doc v6i phién 4m trong
tir dién Oxford Learners’ Dictionaries. Qua trinh nay duoc thyc hién boi nhém nghién ciru véi su hd
trg cta hai gido vién tiéng Anh nguoi nudc ngoai.

4. Nhom tac gia tién hanh phan tich dit liéu thu thap duogc. D liéu c6 dugce s€ dugc trinh bay dudi
dang céc bang dé nhan manh cac 18i phat 4m ma sinh vién mic phai khi néi tiéng Anh. Tir 46, dé xuit
mot sb giai phai dé khic phuc 181 phat 4m cho sinh vién.

3. Phat 4m trong tiéng Anh

3.1. Dic diém trong phdt am tiéng Anh

Theo Tir dién Oxford Learners’ Dictionaries, phat am 1a cach doc mot tir hay mot ngdn ngit nao
d6. Kristina (2006) ciing dinh nghia phat am 1a hanh dong hodc cach thirc phat &m mdt tir hodc phat
biéu mét cau noi. Ong cho rang, viéc phat am rat quan trong trong viéc gitip ngudi nghe hidu dugc
thong diép giao tiép. Ong Burn (2003) ciing cho ring du ngudi néi cé mic mot sb 16i vé tir vung va
ngit phap thi ngudi nghe van hiéu dugc noi dung truyén dat cta ho néu ho phat am céc tir tét.

Hai dic diém chinh dé tao thanh 4m trong tiéng Anh 1a dic diém doan tinh (segmental features) va
dic diém siéu doan tinh (supersegmental features). Trong do6, dic diém doan tinh gdm cac 4m vi, phu
am, nguyén 4m don va nguyén am d6i. Dac diém siéu doan tinh bao gom luyén 4m, ngit diéu va trong
am (4m nhan vao tir va vao cdu). Theo Burn (2003), trong giang day, viéc chu trong vao dic diém
doan tinh s& gitp viéc hoc phat 4m tré nén d& hiéu hon. Tuy nhién, dé phat 4m ding va hay thi ngudi
day va nguoi hoc nén chu y két hop véi ca dac diém siéu doan tinh.

Trong khudn khd bai nghién ciru nay, nhom tac gia tip trung vao viéc chi ra cac 16i phat am lién
quan dén dic diém doan tinh. Cu thé, chung t6i nghién ctru cac 16i phat am am don, gdm phu 4m va
nguyén am don.

Phu am: Crystal (2003) dinh nghia phu &m la nhiing &m phat ra & thanh quan cta miéng hay
nhitng &m ma khi phat ra, 1u6ng khi di tir thanh quén 1€n moi bi can tro, bi tat. Co sau cach thirc phat



80 NGON NGU & POI SONG S6 4(338)-2023

am va moi phu am dugc phat am béng mot trong sau cach, g(‘“)m: am bat - plosive (p, b, t, d, k, g), am
mili - nasal (m, n, 1), am xat - fricative (f, v, 0, 9, s, z, [, 3, h), am téc xat - affricate (tf, d3), am rung -
approximant (w, 1, j) va &m rung canh ludi - lateral approximant (1).

Nguyén dm don: Nguyén am la mdt am thanh trong ngén nglt nodi, né dugc phat am véi thanh
quan mo, do vay khong c6 su tich lity 4p suat khong khi trén bat cir diém nao & thanh mén (trong ngit
am hoc). Trong phat am c6 12 nguyén am don. Theo Kelly (2000), nguyén am duoc bat ra khi co
ludng khong khi dwoc dinh hinh bang cach st dung ludi va mdi dé thay ddi khu hinh tong thé cua
miéng.
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3.2. L6i phdt am trong tiéng Anh

3.2.1. Pinh nghia 16i

Trong cac tai liéu phan tich 18i ma ngudi hoc méc phai, cac nha nghién ciru da dé cap dén nhiéu
khai niém 16i khac nhau. Theo Dulay (1982), 16i duoc dinh nghia 1a sy thiéu sot hodc sai léch so véi
céc quy chudn vé ngdn ngir. Cung quan diém voi 6ng Dulay, J. Richard (2002) ciing cho rang 13i 1a
viéc str dung sai cach phat 4m, ngit phap va tir vung trong bai néi hogc bai viét.

Thé nhung, theo Norrish (1983) 18i thé hién nhiing sai léch c6 hé théng xay ra khi ngudi hoc chua
¢6 kién thirc vé cac quy chuén ngon ngit, nén khong xac dinh dugc viée sir dung ngdn ngir ciia minh
1a dung hay sai. Tuong tu nhu vay, Coder (1971) cho ring ngudi hoc ngdn ngit mac 15i khi thiéu kién
thirc va khong hiéu day du cac quy tic ctia ngdn ngit dich. Tuy nhién, nha ngdn ngit hoc nay ciing 1y
giai thém rang doi khi nguoi hoc van giy ra 18i du ho da biét duoc cac quy tic ngon ngit. Cu thé, su
mét moi hay tim trang kho chiu, lo ling chinh 12 nguyén nhén gay ra viéc sir dung ngdn ngi sai léch.

N6i tom lai, 161 sai 1a nhitng sai 1éch c6 hé thong xay ra trong qua trinh tiép thu ngdn ngit do
ngudi hoc chua c6 kién thire vé cac tiéu chudn cta hé théng ngdn ngir dich.

3.2.2. Cdc logi 16 phdt am

Nhiéu nghién ciru vé 16i phat 4m tiéng Anh ma nguoi Viét Nam gdp phai da chi ra rang 16i nham
am, thira &m va bo am 13 nhitng loai 16i phd bién nhat (Anggun, Ha, Nguyen; 2008, 2005, 2007).

- L6i nhdam dm: Theo Crystal (1985), ngudi hoc tiéng Anh méc 16i nhdm am do phat 4m nham mot
hinh vi trong tir thanh mot am khac do cach doc twong ty giira hai am. N6i cach khac, day 1a 16i doc
sai am cua nguoi noi. Vi duy, tu cat /keet/ dugce phat am thanh /kat/ do khong phan biét dugc gilta am
/ce/ va am /a/.
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- Léi thira dm: Fauziati (2000) dinh nghia 15i thira am 13 viéc ngudi néi doc thém mot hodc nhiéu
4m khong can thiét vao mot tir. Ching han, nguoi hoc chén nguyén 4m /a/ vao tir studied va doc
thanh /'stadiad/ trong khi 1€ ra phat &m ding cua tur nay khong c6 nguyén am /o/ va doc 1a /‘stadid/.

- L6i b6 am: Nguoi noi tiéng Anh méc 16i bo am khi khong phat &m ra mot hoac mot s6 am tiét
trong tir (Fauziati, 2000). Cu thé, khi doc mét tir tiéng Anh, ngudi hoc co thé phat am thiu cac
nguyén 4m hodc phu am. Vi du, nguyén am /e/ trong tir develop bi phat 4m thiéu nén va tir nay duoc
doc thanh /div loped/. Trong khi, 1& ra tir nay cin dugc phat am dang 1a /divelapt/.

4. Két qua nghién ciru va phén tich

4.1. Két qua

Sau khi phéan tich nhiing dit liéu thu thap dugc tir ba cong cu nghién ciru, nhém nghién ctru da
nhan thay rang hau hét sinh vién méac 16i nham am va 18i bo 4m; trong khi d6, hon mét nira s6 sinh
vién tham gia nghién ciru mic 15i thira am. Két qua nghién ciru duoc thé hién ¢ bang bén dudi:

Bing 1. S6 lwong sinh vién mdc 16i phdt am

S6 sinh vién mic 16i S6 sinh vién khong Téng sb
(%) mic 13i (%) (%)
L&i nham am 94 6 100
L&i thira Am 58 42 100
Li b6 Am 84 16 100

Két qua tir cudc khao sat ciing chi ra rang hau hét sinh vién déu c6 nhan thirc han ché vé kién thirc
nglt am. K&t qua cu thé dugc thé hién & bang sau:
Bdng 2. Ket qua khdo sat vé kién thuirc ngit dm cua sinh vién

STT Cau héi Pongy  Khéng
(%) dong y (%)

1 Em biét rd vi tri cic co quan phat am can thiét 20 80

2 Em hoc phat am thong qua hinh anh minh hoa, &m thanh va vi 25 75
du

3 Em ghi nhé bang phién 4m quéc té IPA 0 100

4 Em c6 thé phan biét duoc sy khac nhau vé mit nglt &m trong 2 98
Tiéng Anh

5 Em ndm 13 cach phat 4m cac nguyén am tiéng Anh 10 90

6  Em nam rd cach phat am cac phy 4m tiéng Anh 12 88

7 Em nim 13 s6 luong cac 4m trong tiéng Anh 46 54

8  Em nhan biét dugc sy khac nhau vé mit ngit 4m giita ngdn ngit 0 100
Tiéng Viét va ngon ngir tiéng Anh

9 Em thuong xuyén dugc nhan cac nhan xét vé 15 ngir am 38 72

10 Em luyén tdp ngit 4m bang cich nghe va nhéc lai 9 91

11 Khi khéng biét cach phat 4am mot tir, em doan cach phat am tir 2 98
do

12 Em thuong xuyén st dung tir dién dé hd tro viéc hoc ngit am 48 52

13 Em thuong ghi 4m lai phan phat 4m cta minh va ty sira 16i 0 100

14  Em thuong xuyén dugc luyén tdp ngt am trong modi truong 4 96
tiéng Anh

15 Em chii dong tim céc 13i sai ngit am dé cai thién 0 100
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4.2. Phén tich

1) Léi nham ém

Két qua nghién ctru da chi ra rang da phan ngudi hoc (98%) c6 xu hudng nham 14n giira cac 4m.
Cu thé nhu sy nham 1an giita nguyén 4m ngin va nguyén am dai, dic biét 1a cap am /i/, /i/ va /u:/,
/i5/. Ldi phat 4m ndy c6 thé xuat phat tir sy khac nhau giita ngon ngir tiéng Viét va ngdn ngir tiéng
Anh, trong d6 ngén ngir tiéng Viét khong ton tai cic cip nguyén am ngin va dai. Thém vao do, viéc
cac d6i twong tham gia nghién ctru 13 sinh vién khong chuyén va duogc danh gia & mirc d6 Al theo
khung CEFR cung véi két qua tir bang khao sat kién thirc ngit am da cho thy ring sinh vién con yéu
kém vé mat phat am tiéng Anh. Cu thé, sinh vién chua nhan biét dugc sy khac nhau vé mit nglr am
khi thyc hanh cac cip 4m. S6 liéu da chi ra rang 98% ngudi tham gia nghién ciru khong nhan biét
duoc sy khac nhau vé mat nglt &m khi thyc hanh phat am. Hau hét nguoi hoc déu cho réng su khac
nhau giita cip 4m nguyén am ngan va dai nim & d6 dai cia hoi khi tao ra nhimg am dé. Tuy nhién,
vé mit ngit 4m hoc thi nhimg nhan thirc nay khong hoan toan 1a dung dén vi theo Roach (1996) thi sy
khac biét gitra 4m nguyén 4m ngén va dai nim & vi tri co quan phat 4m va khau hinh miéng. Vi du
nhu khi thye hanh 4m nguyén 4m /i:/, phan than ludi dugc nang 1én va dua ra mot chit, khoang cach
giita hai moi hep va khau hinh méi giéng nhur dang mim cudi. Trong khi d6, 4m nguyén am /i/ duoc
tao thanh khi than ludi hoi ha thap va khau hinh méi hoi mé rong sang hai bén. Twong ty nhu vy,
ngudi hoc ¢6 xu huéng nham 1an gitra /2/ v6i 4m /e/ va am /a/. V& mit ngir am hoc, cach phat am
nguyén am /z/ d6 14 phan than ludi nim & phia dudi va ddy ra ciing véi do tron méi trung binh. Khi
so sanh v6i cach phat 4m ciia nguyén 4m /z/ va hai nguyén 4m /a/, /e/ thi c6 thé nhén thdy ring ca hai
nguyén am /a/ va /a/ déu c6 do tron moéi trung binh; trong khi d6 véi nguyén 4m /e/ thi méi duge kéo
gidn sang ngang. Tuy nhién, mic du than ludi déu nam phia dudi khi phat 4m hai nguyén am /a/ va
/a/ nhung than Iudi lai duoc ddy 1én trude voi 4m /z/ va kéo vé sau voi 4m /e/. Tir sy so sanh gitra
nhitng 4m nay, ta c6 thé thiy rang su nham lan vé vi tri cic co quan phat &m va khau hinh miéng ¢
thé dan dén nhimg sy nham 1an khi thyc hanh phat 4m, dic biét 1a nhimg tir chira nhitng 4m nguyén
am dé& nham lan.

Su nhdm 14n vé cach phat 4m cua nguyén am /a/ ciing dugc thé hién khi phan tich két qua ghi am.
Két qua nghién ctru da chi ra ring nguoi hoc ¢6 xu huéng nhim 1an gitra hai nguyén am /e5/ va /a/.
Diéu nay c6 thé xuat phat tir tinh khong nhit quan cua cac nguyén am trong tiéng Anh. Cu thé thi mot
chir cai trong tiéng Anh c6 thé dai dién cho cac 4m nguyén 4m khéc nhau. Vi du, chit cai u trong tir
“but” dai dién cho am /a/ va chit cai u trong tir “put” dai dién cho 4m /w5/. Tuy nhién, trong tiéng Viét
thi mdi mot chit cai chi dai dién cho mdt 4m nhit dinh va chi c6 mét cach doc duy nhét cho mot am.
Diéu nay da dan dén nhing kho khin trong viéc phat 4m tiéng Anh cho ngudi Viét.

Pbi v6i phan phu 4m thi nghién ciru da chi ra rang nguoi hoc ¢6 xu hudéng phat 4m sai phu am
/d3/ va /tf/. Nguyén nhan cta 13i sai ndy c6 thé bit ngudn tir viée /d3 / va /tf/ 1a am tic xat, trong do
nguoi hoc can két hop ki thuét phat am cta ca am bat va am xat dé cho ra dugc am tic xat. Ki thuét
phat 4m nay duoc cho 1a gay kho dé cho ngudi Viét do sy khac biét vé mat ngi Am giita tiéng Anh va
tiéng Viét. Twong tw nhu vy, /tr/ 1a 1 t6 hop phu 4m c6 xu hudng gy khé d& cho nguoi Viét hoc
tiéng Anh do t6 hop phu 4m /tr/ dugc cau thanh boi hai phu 4m /t/ va /r/. két qua nghién ctru ciing chi
ra ring ngudi tham gia c6 xu hudéng nhim 1an giita am /s/ va /[/. Sy nhdm 13n c¢6 thé bit ngudn tir
cach phat am ctia hai phy 4m nay. Trong d6 thi ca hai 4m déu 1a 4m xat. Tuy nhién, khi phat 4m phu
am /[/ thi phan than ludi s& dua 1én gan cham vao vom hong con khi phat 4m phu 4m /s/ thi ludi s&
dua dén gﬁm ph?m chan rang ham trén. Do thiéu su nhan thirc vé su khéc nhau cua cach phat am hai
phu 4m nay nén ngudi hoc ¢6 xu huéng nham 1an chung véi nhau.
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2) Léi thira am

Maic du nguoi hoc tiéng Anh da kha quen thudc voi khai ni€m chir cai cam (silent letter), tuy
nhién két qua nghién cru da chi ra ring khoang 58% ngudi tham gia ¢6 xu huéng phat 4m nhing chir
cai cam khi chung nam & gitlia hoac cudi mét tir. Vi du nhu chit cai cAm ‘s’ trong tur 'island' hodc chit
cai cAm ‘e’ va ‘p’ trong tir 'vegetables' va 'reciept’. Piéu nay c6 thé chi ra rang nguoi hoc chi quen
thudc véi nhitng tir ma chit cai cam ding dau tir va chwa c6 trai nghiém véi viée chir cai cam c6 thé
xuét hién & gilra hoac cudi mot tur.

3) Loi b6 am

Khao sat cho thiy, phan 16n nguoi tham gia nghién ciru (84%) khong phat 4am am dudi (ending
sounds) khi phat &m. Khong chi nhiing am khé nhu /d3/ va /tf/, nhiing phu &m dudi khac cling bi luge
bo khi ngu’(yi hoc phat am. Diéu ndy co thé xuat phat tir sy khac nhau giita ngdn ngit tiéng Anh va
ngon nglt tleng Viét. Cu thé, ngon ngir tiéng Viét khong co khai niém "am dudi", nhung nguoc lai thi
gan nhu tat ca cac am trong mot tir tleng Anh déu nén duoc phat am mac di mot vai am nam & giira
¢6 thé bi luge di vi co quan phat 4m can di chuyén nhanh dén vi tri can thiét dé tao ra 4m tiép theo
trong mot tir (Ha, 2005). Tuwong tu nhu vdy, khai niém "t hop phu am" (consonant cluster) khong
ton tai trong ngdn ngit tiéng Viét. Vay nén ngudi hoc cd xu hudng luoc bé mot hodc mot vai phy am
trong mot to hop phy am.

C6 thé thiy, khao sat da chi ra ba 15i sai vé phat am d6 1a: 15i nham am, 15 thira 4m va 18i bo am.
Nguyén nhan cta nhimg 15i nay xuét phat tir sy khac nhau giita ngon ngit tiéng Anh va ngén ngit
tiéng Viét. Ngoai ra, viéc ngudi hoc thiéu kién thirc ngit 4m, chua so sanh dugc sy khac nhau trong
cach phat 4m ciia cac 4m ciing nhu tinh chura nhit quan ciia cic nguyén 4m trong tiéng Anh ciing gay
kho d& cho nguoi hoc phat am. Mot nguyén ciru vé tinh thiéu nhat quan trong hé thong cac 4m trong
tiéng Anh cua Diing (2015) da chi ra rang diéu nay da giy ra nhitg sy nham 13n va kho khan cho
ngudi Viét hoc phat 4m tiéng Anh. Hon nita, mot nghién ctru d6i chiéu vé 4m vi hoc giita ngon ngi
tiéng Anh va ngén ngir tiéng Viét boi Barbara va Deborah (2002) da d& cap rang chinh nhimg su
khac nhau trong 4m vi hoc giita hai ngdn ngit nay da dén nhiing 15i sai vé phat 4m ciia ngudi Viét.

V6i nhimg 15i sai ngit 4m da chi ra & bén trén, nhom nghién ctru cho rang ngudi hoc nén sir dung
nhitng chién luc ghi nhé cua Language Learning Strategies (Oxford, 1990). Mot s6 chién luoc hoc
tap dugc dé cap dén do6 1a s dung phién am hodc nhiing ki hi€u cua riéng nguoi hoc véi muc dich
ghi nhé cach phat 4m céc tir hodc thuc hanh cac am don 1é mot cach nhuan nhuyén dé tranh phat am
sai nhimg am kho. Trén hét, ngudi hoc can phai nhan thirc dugc nhing sy khac nhau giita ngdn ngi
tiéng Anh va ngdn ngit me dé dé tranh nhiing 15i sai nhu 13i thém 4m hay 15i bo am. Bén canh do,
nhém nghién ctru cling khuyén khich nguoi hoc ap dung nhiing chién lugc hoc tap nhu: chu y va
nhic lai cac chuyén dong moi, ghi nhé nhitng quy tic phat 4m va tap trung phat hién 15i sai vé ngit
am dé co thé nhan ra dugc su khac nhau trong cac phat &m cia cac am vi.

Dbi v6i ngudi day, nhém nghién ciru cho rang nguoi day nén ap dung nhitng phuong phép phd
bién nhu huéng din cach phat am cac 4m vi, gidi thiu vai trd cta cac co quan phat am va sir dung
bang phién 4m qudc té (IPA). Nguoi day ciing nén huéng din nguoi hoc thyc hanh phat am dya trén
quy téc ngit 4m, sir dung phuong phap lip lai dé cac co quan phat am c6 thé lam quen véi cach thyc
hanh am vi cia ngén nglt mai.

5. Kétluin

Nghién ctru dé chi ra rang nhém sinh vién nam nhét hé khong chuyén thudng co xu hudng phat
am sai mot s6 Am nguyén 4m va phu am. Vi du nhu cip nguyén 4m /i:/ va /i/ hodc phu am /d3/. Ngoai
ra, sinh vién ciling cé xu hudng phat am cac chir cai cam va bo am dudi cling nhu 1a bé phu am trong
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t6 hop phu am. Tir két qua nghién ciru nay, nhom nghién ciru cho rang nguoi hoc c¢6 thé ap dung
nhitng phuong phap hoc tap cia Language Learning Strategies (Oxford, 1990). Ngoai ra nhom
nghién ctru ciing dua ra mot s goi ¥ gitip nguoi day c6 thé tiép can duoc cac 16i sau phat 4m trong
nghién curu da chi ra.
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An investigation into pronunciation errors made by non-English majored students
at Hanoi University of Industry

Abstract: Pronunciation is of paramount importance to communication. Inappropriate
pronunciation can result in misunderstanding. This study has been conducted to detect pronunciation
errors encountered by 50 non-English majored freshmen at a public university in Hanoi, Vietnam.
The research findings indicated that sound substitution, sound insertion and sound omission are three
deviations faced by the participants. In particular, the most common pronunciation is sound
substitution, followed by sound obmission and sound insertion. Based on the research outcomes, the
researchers have drawn some implications and pedagogical recommendations to English as a Foreign
Language teachers and learners at the university to promote students’ pronunciation.

Key words: pronunciation errors; sound substitution; sound insertion; sound omission.



