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INGOAINGU VOI BAN NGU|

NGHIEN CUU LOI NOI CUA GIAO VIEN

TRONG CAC LOP HQC TIENG ANH TRUC TUYEN
NGUYEN NGOQC MAI*

TOM TAT: Trong mot 10p hoc ngoa1 ng, 101 noi cua gido vién thuong dugc cong nhan nhu mot
ngudn thong tin dau vao c6 gia tri, voi muc dich khoi goi kién thic sén ¢ cua nguoi hoc va phan hoi
nhitng diéu ngudi hoc noi. Pic biét trong mot lorp hoc ngoal ngit truc tuyen 101 noi cua gido vién
dong vai tro quan trong trong viéc lam tang ket ndi gitra ngudi day - ngudi hoc, cling nhu tao thém co
hoi cho ho tiép xtic véi ngdn ngir dich. Co thé thay rang véi chitc ndng nhu mot phuong tién giang
day, 161 n6i cua gido vién ¢6 tac dong dang ké t6i viéc thiic day hodc 1am han ché ning lue tuong tac
cua nguoi hoc. Bai viét nay khao sat chat lu’ong 101 ndi ctia giao vién trong ba 1p hoc tiéng Anh tryc
tuyen thong qua Khung Ty déanh gié 161 n6i SETT (Self Evaluation of Teacher Talk) va cung cip cac
chién luoc dé cai thién chét 1Lr0ng 161 n6i cla gido vién.

TU KHOA: 10i noi cua gido vién; khung ty danh gid 101 ndi cua gido vién; co hoi hoc tap; 16p hoc
ngoai ngit truc tuyén; niang luc tuong tac.

NHAN BALI: 15/2/2022. BIEN TAP-CHINH SUA-DUYET DANG: 20/5/2022

1. Pit vén dé

Theo Paul (2003), ngdn ngit cua gido vién trong 16p hoc cd tim quan trong thiét yéu trong khau t6
chue, quan i 16p hoc ciing nhu trong qua trinh tiép nhan kién thirc cua nguoi hoc. Tuy nhién, 6ng
nhin manh “thoi lugng n6i chuyén cia gido vién cang 16n, hoc sinh cang it dugc thuc hanh ng6n ngit
trong 16p hoc va do do, hi€u qua cua bai hoc cang kem” (tr. 76) Viay nén ngdn ngit clia giao vién o
timg bdi canh cu thé, voi nhimg muc tiéu su pharn riéng bi¢t can duoc nghlen ctru ki ludng. Tac gia
nhan thay da co nhitng cong trinh tim hiéu vé cac dic diém 10i néi ctia gido vién duya trén khung Tu
danh gia 101 n6i SETT (Self-Evaluation of Teacher Talk) trong cac 16p hoc ngoai ngir, méi nhat 1a
nghién ctu cua Alsaadi va Atar (2019), Izzati va Hamzah (2020). Trong bdi canh day va hoc truc
tuyen dang dugc trién khai manh mé, bai viét di sau vao phan tich cac dic dlem tuong tac trong 101
no6i cta gido vién duge thé hién trong video bai giang cua ba 16p hoc tryc tuyén tai Truong Pai hoc
Khoa hoc Xa hdi va Nhan van, véi muc dich khang dinh vai tro ciia ngdn ngir cua gido vién trong viéc
phat huy co hdi sir dung ngdn ngit ciia nguoi hoc, cling nhu nang cao nhan thire cua ho vé tam quan
trong trong viéc lya chon tir ngit clia minh, tr d6 dua ra goi y vé cac chién luoc dé cai thién chat
lugng 161 noi cua gido vién.

2. Mot s6 van dé li ludn

2.1. Nang lyc twong tac trong Iop hoc

Sy tuong tac gitra gido vién va hoc sinh 1a mot phan thiét yéu trong bét ké 16p hoc ngoai ngit no.
Kramsch lan dau tién gioi thiéu thuat ngir ‘ndng lyc twong tdc trong 16p hoc” (1nteract10nal
competence) vao nam 1986 va mo ta viéc thuc day nang lyc tuong tac s€ “cho sinh vién mot sy g1a1
phéng ngdén ngu thue sy” (tr.370). Cung quan diém véi Kramsch, Walsh (2006) nhic dén khai ni¢m
“hop luu” - “confluence” dé chi viéc nhimng nguoi tuong tac tham gia vao mot qua trinh lién tuc b
gang hiéu nhau truy vén, 1am rd va thuorng lugng y nghia voi nhau. Ong con so sanh nang lyc giao
tiép trong 16p hoc vé ban chat cling ¢c6 diém tuong dong vai cach tiép can “day hoc thong qua ddi
thoai” (dlaloglc teachlng) dé xuit boi Mercer (1995). Tuy nhién ning luc giao tlep con huorng giao
vién chu y toi cac ddc diém trong 161 n6i cuia minh va xem xét nhirng dac diém nay c6 thé cai thién
nhu thé nao, vi du cach gido vién dua phan hdi dé tang cudng co hdi hoc tap cua ngudi hoc. Pic biét
nhiéu nha nghién ciru di da vao Thuyet TLI'O’Ilg tac cua nha ngon ngir tm 1i Michael Long 1am nén
tang dé lam tang nhéan thirc cua gido vién veé tam quan trong cua tuong tac, cling nhu tam quan trong
clia viéc phat trién ning luc twong tic voi hoc sinh ciia minh.

2.2. Loi ndi ciia gido vién (Teacher Talk) va co hdi hoc tip
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Walsh (2002) cho rang 161 noi cua gido vién ¢ ba vai tro chinh: (1) khoi goi kién thirc c6 lién
quan tir hoc sinh dé gido vién co thé thay nhing gi hoc sinh da biét va hiéu; (2) tra 10i hodc phan hoi
nhung diéu ma hoc sinh noi; va (3) mo ta nhimg trai nghlem mang tinh gido dyc. C6 thé thay rang 1oi
ndi cua glao vién 1a mot nguon ngu ligu dau vao c6 ~gid tri. Tuy nhién, nhiéu nghlen ctru cho thiy tan
suat 101 noi day dac cua glao vién c6 thé 1am han ché tiém nang tuong tac cua nguoi hoc. Theo Walsh,
dé tranh didu nay, gido vién cn hiéu rd muc dich giang day tai mot thoi diém nhét dinh trong bai hoc
dé Iya chon str dung ngo6n nglt phu hop. Khi ngdén ngtr st dung va muyc dich su pham trung khop, co
hoi hoc tap dugc tao diéu kién thuan loi; ngugc lai, khi co su sai léch dang ké giita ngon ngir sir dung
va myc ti€u giang day thi co hdi hoc hoi va ti€p thu s€ bi bo 16.

Vi duy, thay vi chap nhan phan hoi khong rd rang ciia ngudi hoc, gido vién c6 thé dan dit nguoi hoc
tham gia dam phan vé y nghia dé lam cho thong diép khong rd rang ban dau cta ho dwoc lam sang to.
T d6, nguodi hoc cé thém co hdi san sinh ngoén ngir dich. Ngugc lai, co hdi st dung ngdn ngir dich
ctia ngudi hoc c6 thé bi bo 15 néu giao vién khong danh di thoi gian dé nguoi hoc hinh thanh phan

ung.

2.3. Khung tw danh gid loi noi ciia gido vién (Self-Evaluation of Teacher Talk)
a. Khai niém va co sé 1i luan
Bdng 1. Khung ty danh gia loi ndi cua gido vién (Walsh, 2006, tr.66)

forms.

*To enable learners to manipulate the
target language.

*To provide corrective feedback.

*To provide learners with practice in
sub-skills.

*To display correct answers.

Mode Pedagogic goals Interactional features

Managerial *To transmit information. *A single, extended teacher turn
*To organise the physical learning | which uses explanations and/ or
environment. instructions.
*To refer learners to materials. *The use of transitional markers.
*To introduce or conclude an activity. *The use of confirmation checks.
*To change from one mode of learning | *An  absence of learner’s
to another. contributions.

Materials *To provide language practice around a | *Predominance of IRF pattern.
piece of material. *Extensive use of display
*To elicit responses in relation to the | questions.
material. *Form-focused feedback.
*To check and display answers. *Corrective repair.
*To clarify when necessary. *The use of scaffolding.
*To evaluate contributions.

SKills and systems | *To enable learners to produce correct | *The use of direct repair.

*The use of scaffolding.
*Extended teacher turns.
*Display questions.
*Teacher echo.
*Clarification requests.
*Form-focused feedback.

Classroom context

*To enable learners to
themselves clearly.

*To establish a context.

*To promote oral fluency.

express

*Extended learner turns.
*Short teacher turns.
*Minimal repair.
*Content feedback.
*Referential questions.
*Scaffolding.
*Clarification requests.

SETT (Khung Ty danh gia 101 noi cua gido vién) la mot cong cu su pham do Walsh (2006) cung
mot s6 gido vién thiét ké bang cach phan tich cac ban ghi am trong 16p hoc dé xac dinh cac dic diém
twong tac trong 101 ndi cua gido vién. Co bbn ché do dugc chi ra trong SETT: (1) Che d6 Quan li
(Managerial mode); (2) Ché d6 Tai liéu (Materials mode); (3) Ché d6 Ki ning va Hé thng (Skills and
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systems mode); va (4) Ché dd Ngir canh 16p hoc (Classroom context mode); di kém mdi ché do 1a cac
muc tiéu s pham va dic diém twong tac twong {mg. (xem chi tiét & Bang 1).

Ché d6 1a “nhitng bdi canh trong 16p hoc vi mo duge st dung dé danh gia mdi quan hé giira ngdn
ngu dugc st dung va muyc dich su pham” (Walsh, 2013, tr.72). Ché d6 Quan li thuong xay ra vao dau
cac 16p hoc, khi gido vién dleu phoi, to chure 16p hoc. Ché d6 Tai li¢u tao co hdi cho ngudi hoc luyén
tap xoay quanh mot tai liéu dé kiém tra sy hiéu biét ciia nguoi hoc vé tai lidu do. Trong tdm chinh cua
ché d6 Ki nang va hé thong 1a cho phép nguoi hoc thuc hanh céc ki nang ngon ngit (nhu doc, nghe...)
hay mot phuong dién trong hé thong ngdn ngir cy thé (nhu ngir phap hay nglt am). Ché do Ngit canh
16p hoc tap trung vao viéc ngudi hoc thé hién ban than va thiét 1ap bdi canh 16p hoc. O ché do nay,
kha nang noi troi chay duge cha y hon ca.

Nhiéu nghlen ctru da cho thay Khung SETT v6 cung hitu ich 1 trong viéc mo ta va danh gia 161 noi
clia gido vién. Bang cach hoc vé cac dac diém twong tac ciia mdi ché do, gido vién co thé tu dao tao
(hgac duogc dao tao) dé y thirc rang viéc s dung ngdn tir va myc dich su pham cua tu’ng ché do co
moi lién hé chat ché voi nhau, tr d6 ho dugc khuyén khich ting cuong viéc ty danh gla 161 néi cua
minh dé nang cao hi¢u qua giang day (Asik & Gonen’s, 2016). Viéc nghién ctru 161 noi cua gido vién
cling c6 mdi lién quan mat thiét voi cac khai niém co hoi hoc tap va nang lyc twong tac nhu dugc de
cap 6 muc 2.1 va 2.2. Sert (2013) chi ra rang 16i ndi ctia gido vién c6 thé can trd hodc hd tro co hoi sir
dung ngdn ngit dich cta nguodi hoc, tir d6 ¢6 anh huong tich cuc hodc ti€u cuc tdi nang luc tuong tac
cua ho.

b. Co s6 thuc tién

Pai dich COVID-19 dién ra trén toan cau ké tir dau ndm 2020. Cung v6i nhimng sy tién bo trong
cong nghé¢, gido vién da va dang t6 chirc giang day tryc tuyen thong qua cac nén tang khac nhau. Viéc
chuyén d6i tir phtrong phap day hoc truc tiép truyén thong sang tryc tuyen da tao ra nhimg thach thac
16n cho ca glao vién va hoc sinh. O bdi canh trong nudc, két qua nhleu nghién ctru cho thay, khi hoc
online, sinh vién nhan dinh khong hai long nhit v6i sy thiéu hut vé tuong tac, dic biét la & cac moén
hoc Thyc hanh Tiéng (Nguyen & Dinh, 2020). Nguoi tham gia nghién ctru cho rang ndi dung lién
quan dén thyc hanh kho tiép nhan hon bang hinh thire giang day truc tuyen s0 v6i hinh thire tryc tiép
truyen thdng. Nguoi hoc khong du ty tin vi sy mat can bang giira thoi gian dé tra 10i cAu hoi va sy han
che v€ trinh d¢ ngdn ngfr cua ho.

Trong s0 céc cong trinh tim hiéu vé 10i noi ctia gido vién trong bbi canh day hoc tryc tuyén, nghién
ciru gan nhat vé 10i néi cua giao vién trong bbi canh day hoc online cta Izzati va Hamzah (2020) cho
thay 101 n6i ctia gido vién chi thé hién 10 dic diém tuong tic. Bén canh do, luot 10i cua gido vién
chiém ti 1& kha cao trong thoi gian giang day.

3. Phuong phap nghién ciru

3.1 Déi twong

Déi tugng ciia nghlen ctru 1a ba Giang vién tiéng Anh dugc lya chon ¢6 chu y tai Truong Dai hoc
Khoa hoc Xa h¢i va Nhan van - Ha N¢i. Ca ba Glang vién (tir day goi tit 1a A, B va C) déu c6 hoc vi
Thac sy vé Ngon ngir va Phuong phap Giang day tleng Anh. Ho phu trach day ba 16p hoc tiéng Anh
co sO cua truong, moi 10p ¢6 tir 20 dén 25 sinh vién nim nhit & trinh d6 A2. Cac em theo hoc cac
chuyen nganh da dang cua truong nhu Béo Chi, Truyén thong, Quan tri hoc... Cac Giang vién sir dung
ca tiéng Anh va tiéng Viét trong qua trinh gidng day.

Vi bai viét nay tap trung vao chét luong phan hdi cua gido vién, tac gia chon phuong phap nghién
ctru dinh tinh qua viéc phan tich video giang day cua ba 16p hoc thong qua nén tang day truc tuyen
Zoom. Dt liéu 1a 101 noi cia glao vién da duoc ghi chép lai. Vi gidi han cta nghién curu, tac gia chi
chon phén tich 161 n6i cua gido vién trong hai ché d6 1a ché d6 Tai lidu va ché d6 Ngir canh 16p hoc. O
ché do Tai liéu, cac luot 10i chi xoay quanh ngit liéu dang duoc su dung, di kém mo hinh tuong tac
dién hinh IRF (I: Khéi phat, R: Tra 101, F: Phan h01) véi luot 101 clua glao vién dai hon lugt 101 cua
ngudi hoc; con & ché do Ngit canh 16p hoc, nguoi hoc duge cho khong gian tuong tic dang ke voi
trong tdm 1a su troi chay va thong diép truyén tai hon 1a cac hinh thai dugc sir dung dé truyén dat
thong dié€p do.

3.2. Qua trinh
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Tac gia dua vao quy trinh do Walsh - ngudi thiét ké SETT va c6 bién tau cho phii hop véi muc
dich ctia nghién ctru. Qua trinh cac budc cu thé nhu sau:

Budc 1: Tac gia xem ba video bai giang bang ché d6 ghi hinh ciia Zoom do ba gido vién chia sé.
Thoi lugng ciia mdi video 1a 45 phut. Tac gia khong truc tiép tham gia vao 16p hoc;

Budc 2: Tac gia phén tich dir liéu Video béng cach st dung cong cu SETT d¢ kiém dém cac dac
diém tuong tac trong 11 ndi ciia gido vién va dua ra danh gia vé chat luong;

Budc 3: Tac gia gidi thiéu ba gido vién vé SETT, giri ho phiéu ty danh gid va huéng dan cach dién
phiéu tu danh gia chat lwong 16i n6i (Phu luc 1); ) ]

Budc 4: Ba gido vién lan luot dwoc moi tham gia budi thao ludn véi tac gia dé phan anh chi tiét
hon vé cac dic diém tuong tac trong 151 n6i ciia ho. Nhitng chién luoc hitu ich ciing dugc tac gia ban
ludn cung ba gido vién nay dé cai thién 15i néi cua ho.

3.3. Cdu hoi nghién cuu

Cau héi nghién ciru Phwong phap thu thép dir liéu twong irng

1. Nhimg dac di€ém tuong tac trong 161 noi cua | Phan tich video giang day tryc tuyén
gido vién c6 anh huéng nhu thé nao doi véi co
hoi hoc tap cia nguoi hoc?

2. Nhimg chién Iuge nao c6 thé dugce s dung d€ | - Phi€u ty danh gia 161 n6i danh cho gido vién
cai thién chat luong 101 n6i cta gido vién? - Thao luan truc tiép vdi tac gia

4. Ket qua
4.1. Céu héi nghién ciru 1: Nhitng diic diém twong tdc trong 16i néi cia gido vién c6 anh hwéng
nhw thé nao doi véi co hji hoc tdp ciia ngwoi hoc?

_Téac gid da chon loc ra mot s6 trich dan tiéu biﬁéu dé minh hoa trong cac ché d6 khac nhau, tung déc
diém twong tac trong 10i noi cia gido vién c6 thé thuc day, khuyén khich nguoi hoc tham gia bai hoc
nhiéu hon, san sinh ra ngén ngit troéi chay va/ hodc chinh xac hon; hodc lam céan tré co hdi hoc tap cia
nguoi hoc.

4.1.1. Nhing dic diém twong tac gitp thuc ddy co hoi hoc tap clia ngudi hoc:

a. Phuong phap gian gido (Scaffolding)

Trich dan 1:
72. Teacher A (TA): Where do you like to buy clothes?
73. Learner (L): I often buy my clothes in shoppe. In Shopee, clothes cheap and beautiful,
and....(nguwoi hoc gitr im lang 3 gidy)
74. TA: Uhm good...You often shop for clothes on Shopee because clothes are nice and they
aren’t expensive. What else? Do you need to travel?
75. L: Ah no..... freeship...... (ngueoi hoc giik im lang 3 gidy). E khong biét tir van chuyén 1a
gia.
76. TA: So you can say...... Tbi ko can phai di dén cira hang ....ko can....I don’t have to.......
77. L: 1don’t have go the store.
78. TA: ‘go the store?’
79. L: Yes I don’t have go the store.
80. TA: ‘Go to’ ... You must say ‘I don’t have to go to the store’, or ‘I don’t have to travel to
the store’. Ca 2 dong tir ‘have’ va ‘travel’ déu can di vi ‘to’ . Can you repeat it?
81. L: I don’t have to go to the store.
82. TA: ‘Van chuyén’ is ‘Deliver’. Minh dang muén néi giao hang mién phi, nhung minh ko
biét tir giao hang thi minh c6 thé dién dat khac di: ‘I don’t have to go to the store or I get free
delivery, or .... do you stay at home or go out?’
83. L: Stay at home.
84. TA: Right. You can stay at home and order. Now can you say it again? Why do you like
to buy clothes on Shopee?
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85. L: I like to buy clothes on Shopee because they are cheap and beautiful, ...and I can stay
at home to order - I don’t have to go to the store.

Binh luan: Viéc nguoi hoc gap kho khén trong glao tiép hay truyén tai y nghi 1a mot dac diém phd
bién trong cac 16p hoc ngoal ngfr, c6 thé do ngudi hoc khong biét mot tir hodc cum tir cu thé hoic
khong ¢6 cac chién lugc giao ti€p thich hop. Vi vay, su can thiép kip thoi va bd sung ngon ngl cua
gi4o vién dé dap ung nhu cau dién dat cia hoc sinh luén duge cha trong (Walsh, 2002). Co thé thay
phuong phép gian g1a0 (Scaffoldmg) dugc gido vién A van dung hiéu qua & trich dan trén.

O luot 15i 74, gido vién A da dién dat lai déng gop clia ngudi hoc (reformulation) theo dung céu
trac ngit phap va cb ging kép dai sy dong gop cia ngudi hoc (extension) bang cach dit cau hoi
Cé/Khéng dé goi y cho ngudi hoc ké thém mot 1i do thich mua sdm online. Ngoai ra, sau khi that bai
trong viéc goi y ngudi hoc stra lai 18i sai ngit phap ‘go the store’ & luot 10i 78 (tiéng vong cua gido
vién -teacher echo- dugc dung dé chi ra 15i sai ciia nguoi hoc), ¢ lugt 101 80, gido vién A da lam mau
cho cau tra 101 cua sinh vién (modelling) bang 2 chu tra 101 day du vai céu trac ding ‘go to’ va ‘travel

”. O luot 161 82, gido vién A tiép tuc lam mau bang cach cung cép thém cho sinh vién cac cach thirc
dlen dat khac cua viéc dugc giao hang mién phi. C6 thé thdy nhd c6 cac ky thuat Scaffolding tir gido
vién nay, ngudi hoc da budc dau thanh cong trong viéc san sinh mot cau nédi hoan chinh vé ngit phap
va nglr nghia ¢ lugt 161 85. Tac gia nhan dinh gido vién A da su dung hi¢u qud Scaffolding d€ dat
duoc muc tiéu sw pham (ngudi hoc c6 thé dién dat ban than 13 rang), tir d6 thuc déy co hoi hoc tap va
nang luc tuong tac cua nguoi hoc.

b. Stra chira t6i thiéu (Minimal repair)

Trich dan 2:
134. Teacher B (TB): What subjects did you like when you were in high school?
135. Learner (L): Subject I would like in my high school is literature because ....... literature
teacher is very beautiful and ....... (nguoi hoc giit im lang 4 giay).
136. TB: and what....?
137. L: coeen. and helpful

138. TB: Good. What else?

139. L: She always try to help a student.

140. TB: That’s great. How did she help her students?

141. L: Ah...... If I don’t understand, she help me.

142. TB: Okay... That’s a good answer, but remember to use the past tense. Em phai nhé chia

dang thi dong tir nhé. The subject that I liked when I was in high school was Literature. My

Literature teacher always tried, tried.....not try..... to help a student. Va khong phai “I don’t

understand”...... When I didn’t understand the lesson, she helped me.

Binh luan: Trich dan nay dugc léy tir Ché do Ngir canh 16p hoc trong video bai gidng cua gido vién
B, v6i nhiém vy 12 sinh vién c6 thé noi vé viéc hoc cua ho trong quéa khtr. C6 thé thiy rang khi thay
ngudi hoc gap 16i sai trong chia thi dong tir & luot 16i 135, gido vién B da khong stra ngay ma tri hodn
no toi luot 161 142, sau khi goi y va dong vién dé nguoi hoc c6 thé tiép tuc md rong cau tra 10i cia
minh & luot 16 139 va 141. Trong Ché do Ngir canh 16p hoc, v6i muyc tiéu su pham 13 ngudi hoc ¢6
thé dién dat thanh cng ¥ nghi ciia ban than, sy troi chay dugc chu trong hon 1a tinh chinh xéc. Viéc
giélo vién tham gia han ché viéc stra 161 va tri hodn n6 di tao co hdi cho nguoi hoc tu tin hoan thanh
cau tra 101 ctia minh (Alsaadl & Atar, 2019).
c. Su két hop cua cau hoi biéu 16 (display questions) va cau hoi tim kiém thong tin (referential
questions)
Trich dan 3:

211. Teacher C (TC): What does the word ‘return’ mean? Which letter do you match it with

question 1?

212. Learner 1 (L1): Question 1 - ¢ . ‘Return’ means ‘brings something back to somebody’

213. TC: That’s correct. How do you spell the word ‘return’?

214. L1: ‘R-E-T-U-R-N’
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215. TC: Very good. When do the students have to return their library books? ......(gido vién
thdy c6 hoc sinh xin phat biéu) You, please. (gido vién goi nguoi hoc 2)

216. Learner 2 (L2): By the end of term. Otherwise they have to pay for them.

217. TC: Great explanation. Have you ever paid for a book because you forgot to return it to
the library?

218. L2: Never....Well...You know I am a hard-working student ....I always read books in
the library and If I have to bring them home, I always return them on time.

219. Learner 3 (L3): (nguoi hoc 3 chen vao) 1 have never seen you in the library.

220. TC: (gido vién phan héi nguwoi hoc 3) Really? Come on....Are you teasing him?....By the
way, what is your answer for question 2? What does the word ‘lend’ mean?

221. L3: Question 2 — d. ‘lend’ means ‘allow somebody to use something that belongs to
you’.

222. TC: That’s right. Do you often lend things to your friends?

223. L3: Lend? Yes........ (nguoi hoc gitr im lang 3 gidy). My best friend ask for me
something.

224. TC: Your best friend borrowed something from you? What was it? .....Your friend
borrowed money from you or what?

225.L3: Yeah... she borrowed some money, not much, but never return.

Binh luan: Trong trich doan trén, gido vién C da linh dong trong viéc lya chon loai cau hdi thich
hop cho timg dbi twong nguoi hoc. O lugt 161 211 va 213, cau hoi biéu 16 (display question- nhimg
cau hoi ma gido vién da biét cau tra 16i) ma giao vién C dit ra & truong hop nay dugc cho 1a phu hop
v6i ngudi hoc ¢ trinh d6 thap, vi muc tiéu cta dang cau hoi nay 1a dé danh gia liéu nguoi nghe o tra
161 duoc cau hoi xoay quanh tai li€u hoc hay khong. Tuy nhién c6 thé thay rang & luot 16i 217, gido
vién C da dat thém dang cau hoi tim kiém thong tin (referential questions, hay information-seeking
questions) cho sinh vién 2. C6 thé suy doan duoc tur doan thao luan, sinh vién 2 co6 trinh do ndi troi
hon (minh chimg & viéc nguoi hoc dung duge tir “Otherwise” dung vin canh, thay vi giai thich bang
céch nhic lai cau gdc trong tai liéu ‘If you don 't return your library books by the end of term, you will
have to pay for them’). Vi sinh vién nay, gido vién C chu dong dat cau hoi ma dé khoi goi chudi suy
nghl cho ngudi hoc, tao thém co hoi cho sinh vién nay san sinh ra chudi dién ngdn dai va tu do hon,
vGi tir vung va clu tric ngu phéap phuc tap hon. Thém vao do, sau khi dat cau hoi biéu 16 cho sinh
vién 3 & luot 101 220, glao vién C dat thém cho nguoi hoc nay mot cau hoi tim kiém thong tin & luot
101 222. Tuy ring smh vién 3 chua tra 10i duoc ngay, gido vién di cho sinh vién thoi gian cho dé suy
nghi (¢ lugt 161 223) va goi ¥ cho sinh vién ¢ lugt 161 224. Khong chi dung ¢ viéc dat cau hoi biéu 16
dé ki€ém tra mirc do hiéu cau hoi trong tai lidu, gido vién C dang muon do ludong mitc d¢ nhan thuc
tiém an va tang thém co hdi san sinh ngén ngir dich cho nguoi hoc.

4.1.2. Nhitng ddac diém twong tac lam can tro co hoi hoc tap:

a. Luot luoi kéo dai cua gido vién (Long teacher turns)

Trich dan 4:
96. TB: Tell me about your favourite book.
97. L1: My favourite book....... 1S e ah ...(nguoi hoc giir im lang 2 gidy)

98. TB: What type of books do you like? Please answer the question.

99. L1: Itis... books about stars.....(nguoi hoc giit im lang 2 gidy)

100. TB: Okay ...because... ..... you don’t know? okay.... what about you? What type of
books do you like? You, please (gido vién moi nguoi hoc khdac)

101. L2: I like novels.

102. TB: Good..... Can you tell me the name of your favourite novel?

103. L2: Nguyen Nhat Anh a.

104. TB: Why? c6 thé 14 vi ndi dung n6 hay, hodc nhan vét thu vi. ..

105. L2: Novel has interesting.....

106: TB: Novel has interesting sto.....(gido vién cho 2 gidy) no?...... interesting stories
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107. L2: Yes. Novels has interesting stories and .....and I think.... Interesting....

108. TB: Interesting characters. So you like books written by Nguyén Nhat Anh because they
have interesting stories and characters. What else? .... (gido vién cho 2 gidy) ... No one?

109. TB: Okay..... You know....There are a lot of types of books, novels, science fiction,
comics, romantic comedies.... it’s important to read lots of different kinds of literature and
magazines to enrich your knowledge Okay, do you understand? Next, tell me .

Binh luan: Trong phan trich din trén, c6 thé thiy rang do dai va sb luong luot 11 cua glao vién B
nhiéu hon han so véi nguoi hoc. O luot 151 99, ngudi hoc dang gap kho khan trong viée tim ¥ va can
thém thoi gian dé phat biéu suy nghi cua minh, tuy nhién glao vién B chi dung lai cho vai glay va
chuyén sang moi nguoi hoc thu 2. 6] lugt 161 106 va 108, gido vién B “chdt” lai 10i ctia nguoi hoc
(latchlng) bang cach “lap day khoang trong dé cudc thao luan tiép dién mot cach trdi chay. Cubi
cung, gido vién B két thuc chudi hoi thoai bang 101 thoai dai ¢ lugt 161 109.

Giai thich cho hién tuong “lap day khoang trong” nay, Steve (2002) nhén dinh c6 the do ngudi day
nong 1ong mudn moi nhitng nguoi hoc khac chua c6 co hdi phat biéu, hodc vi ho mudn chuyén sang
mot hoat dong méi. Vi vy ho chon cach “lap day khoang trong” tir goi y ngdn ngit trudc do cla
nguoi hoc. BE ngoai tudng chung glong nhu mot cudc hoi thoai tréi chdy gitra nguoi day va ngum
hoc, tuy nhién theo Steve, thyc té vigc gido vién “cho nguoi hoc dn 161 thoai” s€ lam ngudi hoc mat di
o hoi dugc hiéu 13 hon vé chu dé va phat hién nhiing van dé minh dang gdp phai (tr 14). Nguoi hoc
v6n nén duoc cho thém thoi gian dé tao dyng céu tra 161 cua minh va nhiing dong gop cua ho von da
co thé dugc gido vién khai thac dé khuyén khich ho kéo dai chudi dién ngén. RS rang, duy tri giao
tiép chu yéu dwa vao nhiing gi da dugc phat biéu trudc dé, cho nén viéc mo rong dién ngon s€ tao cho
hoc sinh co hoi dé thye hanh giao tiép hiéu qua trén moi phuong dién (ndi céi gi, noi khi nao va noi
nhu thé ndo). C6 thé nhan thay ring, nguoi hoc chua co dugce co hoi dé thé hién day du suy nghi cia
ban than nhu muc tiéu su pham cua ché d§ Ngit canh 16p hoc.

b. Tiéng vong ciia gido vién (Teacher echo)

Trich dan 5:

318. TA: If you were a millionnaire, what would you do?

319: L1: If I were a millionnaire, I would buy a villa that has a yard, a swimming pool,
a....uhm... a swimming pool for..... (nguoi hoc im lgng 2 gidy)

320. TA: So you would buy a villa. Oh great!

321: L1: Yes yes....I would buy a villa, a really big villa in the countryside.

322. TA: In the countryside?

323. L1: Yeah.... So it is big for my family. They will be very happy and they...(nguoi hoc
im lang 2 giay)

324: TA: I’m sure they will be happy....

325.L1: Yes....

Binh luan: Tléng vong cua gido vién (Vlec gido vién 1ap lai cau tra 101 ctia nguoi hoc) la mot hién
tuong thuong thay trong céc 16p hoc ngoai nglt voi nhitng myc dich nhét dinh nhu khuyech dai am
thanh dé ca 16p co thé nghe thay, 1am 1 cau tra 10i cua ngudi hoc hay don gian 1a sira 16i cho ho.
Trong trich dan trén, dong gop cuia nguoi hoc ¢ luot 161 319, 321 va 323 chi don thudn duogc glao vién
A lap lai ma khong ro tiéng vong d6 c6 chirc nang cu thé gi. Nguoc lai, teacher echo da lam gian doan
dong chay cuia dién ngdn, khién nguoi hoc lac ra khoi mach trinh bay. Néu g1a0 vién A kéo dai thoi
gian doi va cho phép nguoi hoc hoan thanh tron ven cu tra 161 ciia minh, ngudi hoe 6 1€ s€ co thé co
co hoi san sinh mot lugng ngdn ngir doi dao va phuc tap hon. Ciing can luu y rang, viéc lam dung
tiéng vong chinh 1a lam ting luot 10i cua gido vién va lam giam di luot 16i ciia nguoi hoc, tir d6 anh
huong téi do troi chay trong dién ngon cua ngudi hoc — trong tdm trong myc ti€u su pham cua Ché do
Ngit canh 16p hoc. Vay nén gido vién can phai biét khi nao va tai sao ho sir dung tiéng vong va biét
cach st dung n6 ¢ mutrc do hop Ii.

4.2. Ciu héi nghién ciru 2: Nhitng chién luoc nao cé thé dwoc siv dung dé cdi thi¢n chit lwong
1o ndoi cua gido vién?
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Trong cudc thao ludn gitra tic gia voi nhiing nguorl tham gia nghlen ctru - ddng thoi 1a ngudi giang
day, cac gido vién déu nhan thiy rang khi dién vao phiéu ty danh gia SETT, ho c6 thém co hoi trai
nghiém phan tich nhiéu mit cua sy tuong tac trong 16p hoc cling nhu nang cao nhén thirc vé viéc dong
xay dung céc tu’ong tac cung véi nguoi hoc mot cach co y nghia. Bu01 thao luan véi tac gia cling da
gitip ho phin nao nhan thirc rd hon vé tac dung va han ché ctia mot sé dic dlem tuong tac cua 101 noi
trong viéc thlc day hodc céan tr¢ co hoi hoc tap cua nguoi hoc dua trén bdi canh cu thé. Trong cudc
thao luan, nhitng van dé, thir thach trong giang day truc tuyén da duoc ban luan. Dya trén nhing
chiém nghiém ctia ngudi tham gia nghién ctru, tic gia da ciing ho thong nhat nhiing chién lwoc nhur
sau.

4.2.1. Thay doi quy trinh IRF truyén thong

Chiém nghiem cua gido vién:

#1. “O ché dg Tai liéu, t6i thay sur dung mo hinh tuong tac truyen thong IRF qud nhiéu cé thé
dan t6i nham chan. Khi d6 gido vién luon la nguoi nam quyén dan dat, c6 nhitng sinh vién da
biét 16 cdu tra 1oi sé cam thdy khéng hirng thii khi nghe ¢6 néi nita. Va khéng phdi liic nao
IRF ciing dwoc nhw y, vi du nhw khi hoc sinh hoan toan khong trd loi duwoc cau hoi thi toi
ciing sé khé dwea ra feedback (phan hoi) theo hwéng ma minh mong muén” (Gido vién A)

Chién lugc dé cai thién chét lugng 16i ndi: Thay doi quy trinh IRF truyén thong

Quy trinh IRF c6 thé d6i lic khong thye sy hitu ich cho viéc thuc day kha nang san sinh ngon ngu
cho ngudi hoc boi vi dich den cudi clng cta quy trinh nay 14 tim kiém mot cau tra 16i ding. Viéc - gido
vién kiém soat dién ngén dong nghia voi viée nguoi hoc ¢6 thé bi glam co hoi dé tu do phat biéu va
mé rong y tuéng cua minh (Thomos 2012). Cullen (2002) dé xuat gido vién c6 thé lam nhiéu diéu
hon la chi khen nggi khi nguoi hoc tra 101 dung vi nhimg phan hoéi nhu Vay dugc coi 1a tin hiéu dong
chudi tuong tac. Nguoi day co thé 1am phan Phan hdi ciia minh (chir F cudi cung - Feedback) y nghia
hon bang cach dit thém cac cu hoi mé cho nguoi hoc dé thiic day ho xay dung, mé rong, hodc lam
rd cau tra 101 cua minh. Theo Suryatl (2016), cach 1am nay c6 thé lam 1 thong di€p cia nguoi hoc,
ddng thoi xay dung su tuong tac giita gidao vién va hoc sinh, va trén hét ting co hoi sir dung ngdn ngit
dich cua nguoi hoc.

Ngoai ra, ¢ budc dau clia quy trinh (Initiation), ngudi dé xuéng khong nhat thiét phai luén la gido
vién. Gi4o vién c6 thé tao co hoi cho ngudi hoc ty do dua ra mot cau hoi thude mot chu dé nhat dinh
nao . Nghién ctru dwoc thyc hién boi Slimani (1989) d chi ra rang sinh vién cia 16p 6ng himg thu va
tham gia tich cuc hon han vao bai hoc khi ho duge tu do lua chon ndi dung dé thao luan. Cach lam
nay dic biét hiru ich trong Ché d6 Ngit canh 16p hoc.

4.2.2. Stra chita hiéu chinh cho nhiing nhiém vu chi trong vao tinh chinh xac (Corrective Repair)

Chi€m nghiém cua gido vién: i

#2. “Toi tw nhdn thay phan chita bai cua toi trong phan bai Poc va Nghe hoi nhanh. Sau khi
doi chiéu voi SETT, téi thdy t6i la nguoi phan hoi chinh va c6 lwot 167 dai. Pa phan cdc em
noi dap an, toi sé nhdn xét Dung hodc Sai va sau do ty giai thich phwong an dung. Toi cing
dé Y khi day online, ngoai trie ky nang Noi, voi cac ki nang Doc, Viét da phan cdc em thich
viét vao khung chat hon la bdt mic phdt biéu... Vi thoi gian c6 han va néi dung trong lich
trinh day, nhiéu khi téi phai dwa ra phan hoi nhanh va ngan gon...Ban than téi ciing chua hdi
long vi khéng dau tw dwoc nhiéu thoi gian cho méi phan hoi dé khuyén khich cdc em néi
nhiéu hon” (Gido vién B).

Chién lugc dé cai thién chét luong 16i noi: S dung Sua chita hiéu chinh

Vigc str dung phan hdi thich hop mdi khi nguorl hoc mic 15i trong qua trinh tuong tac 1a diéu can
thiét dé tao ra anh huong tich cue trong viée tiép thu ngon ngir cua ho. Trong do, quy trinh stra chira
hi¢u chinh de xuét boi Seedhouse (2004) dugc tac gia cung nhirng nguoi tham dy thong nhit sir dung
dé giam thiéu nhung sai 1am ma ngudi noi méc phai trong qué trinh tuong tac. Néu thoi gian cho
phép, ddi véi mot s6 nhiém vu huéng dén do chinh xac, thay vi gido vién dua ra cu tra 1o tuc thi,
Seedhouse goi ¥ trinh ty stra chita nén bat dau tir viéc (1) hoc sinh tyu sta (student self-repair), (2)
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duogc hoc sinh khac sira cho minh (other students’ repair) va cubi cing 1a (3) dugc gido vién sira
(teacher repair) (Phy luc 2).

Chién lugc nay lay hoc sinh 1am trung tam va n6 c6 thé tao ra nhiéu co hoi hoc tap cho ca nguoi
sua va nguoi duge sua. Tac gia cho rang, khi dua ra phan héi, gido vién ciing cAn nén chu y toi dong
lyc cua nguoi hoc. Dong quan diém véi tac gia, giao vién B cling nhin manh cach thirc nay s& giap
ngudi hoc 4n twong vé 16i ctia minh hon va ghi nhé sau hon cach stra chita.

4.2.3. Chuyén md ngon ngit (Code-switching)

Chiém nghiém cua gido vién:

#3. “Trong day hoc ngoai ngit, toi hiéu dwoc viéc sir dung dirge ngon ngw dich d@é giang day la li
twong. Tuy nhién trong thuc té, voi Iop c6 trinh do ngoai ngit thdp, t6i e rang gidi thich 100% bang
tiéng Anh thi sinh vién sé khong hiéu dwoc va cir nhie vy dé thong tin tréi tuét di... Theo trai nghiém
ciia t6i, sinh vién nhiéu hic khong hiéu nhwng khéng chi déng héi lgi.... hoc online cdc em con
thuwong xuyén thong bao mang cd truc trac nén khong nghe ré huong dan hay gzal thich cua cé gido.
Nhitng hic nhu vdy toi phai chuyén sang diing tiéng Viét dé dam bao chdc chén cac em hiéu dwoc yéu
cau phai lam gi, tir do hiéu bai hon va tu tin thuc hién yeu cdu ciia gzao vién hon. Ngoadi ra khi chleu
phan Video tham khdo trong sdch....dé la I video khé va khéng c6 transcript...t6i la nguoi chii yéu
néi, dich nghia cdc tie vung xudt hién va ndi dung ciia video.

Tac gia: Toi quan sat thay khéng c6 bai tdp truée va sau khi chiéu video dé sinh vién thdo ludn
hay trinh bay y kién. Nhie vdy viéc chiéu video cé muc dich cu thé nao khong?

Gido vién C: Toi chi chiéu video dé gzm thiéu cho sinh vién vé nén vin hod ciia nuwéc Anh. Néu
khong diing tiéng Viét de giai thich, toi e rang sinh vién sé khong co dong luc dé xem hét video, chira
néi dén viéc duong truyen mang khong 6 on dinh, cdc em xem video c6 thé bi gidt, lag....

Tac gia: Vay neu duoc day lai tiét hoc, cé c6 bé video dé ra khéi néi dung giang day khong?

Gido vién C: T6i van sé giiv nguyén. Khi téi dich ngi dung video, sinh vién hiéu degc va cam thdy
hung thu hon....”

Chién lugc dé cai thién chét luong 16i ndi: Stir dung Chuyén ma ngdn ngit

Trong bdi canh day hoc online, gido vién cua céac 16p hoc ngoal ngit néi chung va céac 16p ¢ trinh
do thap noéi riéng gap nhu‘ng thach thirc nht dinh nhu duge d€ cép trong trai nghiém ké trén. Viéc
chuyén mi ngdn ngir ¢ thé gitip g1ao vién khic phuc phan nao cac su cd giao tiép. N6 dugc thira
nhan la mot kénh tuong tac cho ca ngudi hoc va nguoi day dé dat dugc muc tiéu su pham (Sert,
2013) Tuy rang code-switching chua duoc liét k& nhu mot dac diém tuong tac trong 101 ndi cia glao
vién trong SETT, da c6 nhiéu nghién cru nhan manh vé& vai trd ctia chuyén méa ngon ngit trong viéc
tang co hoi hoc tap cho hoc sinh, dc biét trong Ché d6 Tai liéu (Asik va Gonen, 2016). Hon nita, viéc
su dung ngdn nglt thi nhét (L1) tr 18u cling da duge ching minh 1a s€ dem lai l¢i ich ¢ nhing giai
doan nhét dinh trong qué trinh phat trién nhan thirc ciia ngudi hoc, cu thé ngudi hoc & trinh d6 thap va
trung s& huong loi hon ca. Trén hét, nhitng cau hoi lién quan den viéc st dung chuyen ma ngdn ngir
nhu tai sao, khi ndo, nhw thé nao va véi mirc @3, tan sudt ndo can phai duoc can nhéc ki ludng.

5. Két luan

Két qua nghlen ctru cho thiy trong Ché do Tai li¢u va ché d6 Ngir canh 16p hoc, 16i néi ciia cac
gido vién trong nghién ctru c6 thé co tac dong thiic day hodc can tr¢ co hoi s dung ngdn ngir cua
ngudi hoc. Cu thé, phuong phap gian gido, stra chita toi th1eu su két hop gnra c4u hoi biéu 16 va cau
hoi tim kiém thong tin c6 thé gop phan lam gia ting sy tiép xtic ngdn ngir ctia ngudi hoc, tir d6 ¢o tac
dong tich cuc t6i vige phat trién nang lyc twong tac cua ho. Nguoc lai, luot 101 kéo dai cua gido vién
va viéc lam dung t1eng vong s& lam can tré co hoi tiép xiic ngdn nglt cua ngudi hoc. Bén canh do, tac
gid cling cac gido vién sau chiém nghiém ciing dua ra cac dé xuit dé cai thién chat lugng 151 noi, vi du
nhu sir dung quy trinh sira chita hiéu chinh hay linh dong quy trinh IRF truyén thong. Ngoai ra tac gia
cling cac giao vién dong y rang chuyén mi ngdn ngit c6 hiéu qua nhat dinh trong giai doan phat trién
nhan thic cia ngudi hoc va nén duoc dua vao khung SETT nhu mét trong cac dic diém twong tic cua
161 noi.
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Bai Vlet nay con mot so han ché nhu chua co sy d6i sanh chi tiét gitra viéc sir dung SETT ¢ cac 10p
hoc truc tlep va truc tuyen nén chua chi ra duge c6 sy khac bi€t nao vé dac diém 161 néi cua giao vién
& hai bdi canh nay khong. Bai viét mai li giai duge mot sb truong hop su lwa chon 10i néi cta giao
vién 1am can tr¢ co hdi hoc tdp cua nguoi hoc mot phan la do tac dong bén ngoal (trong nghlen cliu
nay 1a bbi canh day hoc online). Ngoal ra, dé xuét cho cic nghién ciru sau nay s€ bao gom viéc phan
tich thém video giang day ciia gidao vién sau budc thao luan véi tac gia dé chimg minh tinh hiéu qua
ctia SETT trong viéc nang cao chét lugng giang day.
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Investigating teacher talk in online English classrooms

Abstract: The vital role of teacher talk in foreign language classrooms has been studied for many
years. Inevitably, quality talk (rather than quantity) is significantly effective in developing learners’
interactional competence. Specifically, teacher talk helps learners understand the lesson better,
increase teacher-student interaction and maximise their exposure to the target language. During the
Covid-19 pandemic, online teaching and learning has become prevalent. Therefore, this article aims to
raise teachers' awareness of the importance of their talks in online classrooms in promoting learners'
opportunities for language development; to critically evaluate the quality of teacher talk in three
online classes through SETT grid (Self-Evaluation of Teacher Talk); and to provide strategies to
improve the quality of teacher talk.

Key words: teacher talk; SETT (Self-Evaluation of Teacher Talk); learning opportunities; online
language classrooms; interactional competence.



