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DANH GIA THUC TRANG GIAM SAT
SINH VIEN TU HQC TAI KHOA TIENG

TRUNG QUOC, TRUONG PAI HOC NGOAI THUONG

HOANG THANH HUONG*

TOM TAT: Bai viét, dua trén két qua khao st truc tuyén 192/218 sinh vién thudc chuyén nganh
tleng Trung Qudc thuong mai, danh gia thyc trang giam sat sinh vién ty hoc tai Khoa tiéng Trung
Qudc, Truong Dai hoc Ngoai thuong Két qua nghlen clru cua bai viét da phan anh mot cach khach
quan céc van dé lién quan dén chu thé tham gia giam sat, hinh thure st dung giam sat, ndi dung giam
sat va két qua giam sat sinh vién ty hoc; tir d6 chi ra mot s6 van dé can cai thién dé nang cao hon nira
chét lugng tu hoc cho nguoi hoc va viéc giam sat sinh vién ty hoc dat dén hiéu qua cao.

TU KHOA: sinh vién; tiéng Trung Quédc thuong mai; Pai hoc Ngoai thuong; tu hoc; giam sat tu
hoc.
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1. Pit véan dé

Trong qua trinh phat trién gido duc & cac nudc, tw hoc 1a mot van dé duoc quan tim nghién ciru ca
vé 1i luan va thue tlén Thyc té cho thiy, gi6i nghién clru trong va ngoai nudc da co khong it san
pham khoa hoc Vlet vé cac van dé lién quan dén tu hoc. Dong thoi, cac két qua nghién ctru duge cong
b ngay cang co sd Iwgng dang ké & hai khia canh: Thir nhat, nghién ctru 1i luan, 1am rd cac van dé
lién quan nhu khai niém tu hoc, hoat dong tu hoc, ki ndng tw hoc, phuong phap tu hoc,...; Thit hai,
nghién ctru tmg dung li luan tu hoc vao giai quyét cac van dé cu thé trong gido duc nhim b01 dudng
va nang cao nhan thire d6i vai viée ty hoc, 1am thay d6i dong co tu hoc, chi ra cach thirc va bién phap
dé cai thién ki nang va phuong phap tu hoc... Bén nay, ngoai viéc ap dung li thuyét vao nghlen cliiu
cac ndi dung noi trén, mot so hoc gia da budce dau nghién ciru vé& van d& quan i tw hoc va giam sat ty
hoc nhim nang cao hon nira hi€u qua ty hoc cho mdt by phan ngudi hoc chua phat huy dugc tinh doc
1ap va tu chu trong hoc tip. Didu ndy hoan toan phil hop vai triét Ii g1ao duc ctia Chu tich Ho Chi
Minh, “ldy tw hoc lam cot va can phdi ¢6 thao lugn, chi dao gzup vao”. (Ban Bi thu Trung uwong
Dang, 2011, tr.312). Tr quan diém cua HO Chu tich c6 thé 1i giai, bén canh qua trinh ty chu dong lam
viéc mot cach ¢6 ké hoach cuia ban than, ngudi hoc ciing can phai c6 moi truong tap thé dé trao d6i
thao luan va su chi dao tir phia don vi phu trach dao tao, ma mét trong nhitng ndi dung ctia chirc nang
chi dao chinh 1a gidm sat (Nguyén Thi Lan Huong, 2009). Hay noi cach khéc, gidm sdt 1a mot phan
khong thé thléu trong qua trinh chi dao hudng dan nguc‘ri hoc tu hoc.

Theo cudn “Tir dién tleng Han hién dai”, “gidm sar” dugc hiéu ngan gon gdm hai qué trinh “quan
sat va don doc (Tir dién tiéng Han hién dai, 1999, tr. 614) Cach giai nghia nay kha twong dong voi
dinh nghia vé giam sat cua Tu dién tiéng Viét (2003), “gidm sdt la theo doi va kiém tra xem cé thue
hién ding nhitng d‘zeu quy dinh khong” (Hoang Phé, 2003, tr.389). bay co6 thé xem 1a hai khai ni¢m
chung va tong quat vé hoat dong giam sat, song ¢ modi linh vuc hoat dong glam sat s& duoc lam rd vé
chu thé, khach thé ciing nhu cac van d lién quan. Cu thé, trong hoat dong giam sat ty hoc, “quan sat
va dén doc” hay “theo déi va kiém tra” chinh 1a hoat dong cua chu thé giam sat (don vi phu trach
dao tao) dén khach thé giam sat (qua trinh tu hoc ctia ngudi hoc), trong d6 moi thémh vién tham gia
vao qua trinh giam sat s& duoc quy dinh nhiém vu va trach nhiém dbi voi viée “quan sdt, theo déi,
kiém tra” cac hinh thirc, ni dung tw hoc ciia nguoi hoc va “dén doc” ho thuc hién cac hoat dong tu
hoc theo diing ké hoach. Nhu vy, giam sat ty hoc 1a hé thong cac tac dong c6 dinh hudng, c6 myc
dich, c¢6 phuong phép, c6 t6 chirc cia cac chu thé tham gia giam sat dén toan bd qua trinh ti hoc cua
ngu:orl hoc nhim thuc day nguoi hoc tu glac tich cyc, chu dong chiém linh tri thirc. Hon thé, giam sat
con giup ngudi hoc dam bao thuc hién cac tién do, hinh thirc va ndi dung da veé ra trén ban ké hoach
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tu hoc, gitip nguoi hoc tang cuong quan li viée ty hoc, qua do nidm duoc viée ty hoc cua ban than dat
dén ket qua nhu thé nao va can diéu chinh ra sao dé c6 dugc két qua tot hon.

Xuat phat tr y nghia cua hoat dong giam sat tu hoc trong dao tao, bai viét tap trung nghién ctru
thuc trang giam sat sinh vién ty hoc tai Khoa tleng Trung Qudc, anorng Pai hoc Ngoal thu’ong voi
muc dich danh g1a cac két qua glam sat sinh vién tu hoc tai don vi, ddng thoi chi ra cac van dé con
ton tai cung nhu cac ndi dung can cai thién dé nang cao hon nita chat luong tu hoc cho ngudi hoc va
hiéu qua gidm sat sinh vién tu hoc tai don vi Khoa tiéng Trung Qudc, Truong Pai hoc Ngoai thuong.

2. Thuc trang ve hoat dong giam sat sinh vién tw hoc

Tién hanh giri mau phleu khao sat truc tuyen dén 218 sinh vién (11 16p) thudc ba Khoa 57, 58, 59

thudc chuyén nganh tiéng Trung thuong mai; két qua: vé& 192 phiéu tra 10i dugc tong hop nhu sau:

@ K57 Trung 1
@ K57 Trung 2

B9% KS7 Trung 3
@ K58 Trung 1

10,9% @ K58 Trung 2

@ K58 Trung 3

@ K58 Trung 4
® K59 Trung 1
@ K59 Trung 2
@® K59 Trung 3
@ K59 Trung 4

Biéu do 1. Ti Ié sinh vién tham gia trd Zo‘i mau phiéu khao sat

Tong hop lai cho thay, ¢0 65,1% sinh vién khang dinh “c6” tham gia. Nhu vy, méi chi dat duoc
2/3 trén tong so sinh vién ba Khéa (K57, 58, 59), van con mot ti 1& nhat dinh (34,9%) sinh vién dang
tu hoc tu do, khong ¢6 sy dinh huéng hay huéng dan trr phia don vi. Qua phiéu khéo sat ciing phan
anh, chii thé giam sat sinh vién ty hoc tap trung chu yéu & giao vién day modn hoc (83,9%) va gido
vién chu nhiém (24,5%). Con cac chi thé khac nhu gido vién va sinh vién trg giang, thu ki Khoa, can
bo 16p (Khoa/GV phan cong), dai dién T (nhom) 16p (Khoa/GV phan cong) chiém ti 1¢ rét thép,
tham chi ¢6 15,6% sinh vién khong c6 chu thé giam sat.

Tir s6 lidu trén co thé thay, chu thé chinh tham gia vao qua trinh glam sat sinh vién tu hoc 1a gido
vién dugc phan cOng giang day moén hoc. Didu nay hoan toan ding véi thyc té chuyén moén hoa tai
don vi, tic 1a viée phan cong giang day s€ dua theo kha nang, s¢ truong va chuyén nganh nghién cuu
cua tung ca nhan giang vién. Do do, nhung thay c¢6 dam nhan giang day mon hoc nao, ho s& ¢6 phan
kién thirc nén va kién thire mo rong dbi véi linh vyc minh glang day va nghién ctru chuyén sau hon,
tir d6 ho s€ phat huy thé manh cua minh qua viéc hd trg sinh vién dinh hudng cac van dé hoc tap va
nghién ciru tot hon. Hon thé, khong chi tham gia vao qua trinh glam sat sinh vién tu hoc, cac chu thé
tai Khoa da c6 céc hinh thirc va cach thirc cu thé dé cong viéc giam sat dat hi¢u qua nhat dinh. Tuy
nhién, so chu thé c6 hinh thirc giam sat sinh vién ty hoc méi chi chiém hon % tong sd can bo glao
vién. Diéu nay thé hién qua con 80 57,3% sinh vién nhén dinh thay ¢6 ¢0 hinh thirc giam sat sinh vién
tu hoc. Pong thoi, két qua trén cling phan anh, mic du can bg gido vién ciia Khoa ¢6 cac hinh thie
giam sat sinh vién ty hoc, nhung cac hinh thirc do van chua duoc 4p dung dén hau hét sinh vién, thé
hién ¢ so lidu con gan mot nira s sinh vién tham gia khao sat (42,7%) xac nhan chua dwoc giam sat
tur hoc bang cac hinh thirc cu thé.

Vé cac hinh thic giam sat ty hoc, chu thé tham gia giam st tai Khoa thudng st dung mdt hodc
mét vai hinh thte sau: (1) Yéu cau sinh vién xay dung Ban ké hoach tu hoc; (2) Yéu ciu sinh vién
nop Ban ké hoach tu hoc; (3)Gopy didu chinh Béan ké hoach tu hoc; (3) Phan cong theo ddi sinh
vién thuc hi¢n Ban ké hoach tu hoc; (4) Don dbc sinh vién thyuc hién viée tw hoc; (5) Kiém tra danh
gia két qua tu hoc; (6) Ki luat/ Khen thudng.

Tir phan hoi cua sinh vién co thé thdy, trong s6 6 hinh thic glam sat tu hoc, chu thé tham gia giam
sat tai Khoa dung nhiéu nhéat 1a phuong thirc “DPon dbc sinh vién thuc hién viée tu hoc” va “Kiém tra
danh gia két qua viéc tu hoc”, voi ti 1€ sir dung lan luot 1 61,7% va 69,8%. Dung sau hai hinh thirc
trén 1a phuong thirc “Ki ludt/ Khen thuong”, véi ti 1€ st dung 24,8%. Con lai, cac hinh thire khac
duoc st dung vdi tan suat thap, dao dong trong khoang 6~16%. Viéc chu thé giam sat chu yéu st
dung 3 hinh thirc giam sat n6i trén da phan anh phan 16n chu thé giam sat rt chi trong dén thai do tu
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hoc cua nguoi hoc. Do do, cac hinh thirc Pon dbc, Kiém tra, Ki luat va Khen thuong 1a cac hinh thire
chu dao, gop phan kich thich va ting cudng tinh chu dong, tich cuc va tu giac tir phia nguoi hoc.

Bén canh viéc su dung céc hinh thirc giam sat tu hoc, nhiéu chu thé tham gia giam sat Khoa d c6
su quan tam chu y dén cac ndi dung sinh vién tw hoc. Nguoc lai, s6 chu thé khong cha y dén noi dung
sinh vién ty hoc chi chiém 33,5%.

Theo sinh vién, kha nhiéu can b gido vién da giam sat ndi dung sinh vién ty hoc. Didu nay ciing
cho théy, céc chu thé trong qua trinh trién khai giam sét, khong chi dung lai ¢ viéc su dung cac hinh
thue giam sat ty hoc nhu quan sat, don doc kiém tra..., ma con rat chii trong vé ngi dung sinh vién tu
hoc, bao gdm cac ndi dung lién quan dén bai hoc (92 4%) va cac ndi dung md rong ngoai bai hoc
(45,5%).

Mc du, ¢o trr 57,3% ~ 66,5% gido vién cua Khoa chu y den hinh thtre va néi dung gidm sat tu
hoc, tuy nhién mirc d6 giam st giita cac giang vién chua dong déu, ching han, mirc d6 thuong xuyén
14 42,7%, murc do thinh thoang 1a 33,3%.

C6 thé noi, cac phuong tién hoc tap la rat can thiét trong qua trinh ty hoc. Nhén thirc dugc tam
quan trong cua van d& nay. Bén canh vigc giam sat, cac chu thé giam sat sinh vién ty hoc tai Khoa
cling dd ho trg sinh vién qua viéc cung cip cac phuong tién ty hoc, bao gdm: gido trinh, sach tham
khéo, bao, tap chi, tai khoan cnki cta Trung Quoc (kho tai li€u, bai bdo, luan van, luén an...), phong
tu hoc v&i may tinh c6 thé két ndi internet. Trong do, gido trinh chiém 92,2% va sach tham khao
chiém 55,2%, con bao va tap chi tuy chiém sb lwong dang ké 21,4%; su hd trg & cac phuong tién
khac nhu tai khoan cnki, phong tu hoc con dang ¢ mirc rat thip

3. Danh gia thyc trang vé hoat dgng glam sat sinh vién tu hoc

Dé viéc danh gia thyc trang giam sat sinh vién ty hoc bang cach: liy y kién phan hoi cia sinh vién
theo 5 mirc d6 dénh gia: xuat sic, tbt, kha, trung binh, yéu. Két qua nhu sau:

@ Xudtsac
® Tt

Kha
@ Trung binh
® Yeu

Biéu d6 2. Danh gid ciia sinh vién doi véi cong tac gidm sdt tw hoc

Tir biéu dd trén c6 thé thiy, tuy rang van con 11,5% sinh vién chwa danh gia cao va mét ti 18 thap
sinh vién (3,6%) chua thuc sy hai long véi cong tac glam sat sinh vién ty hoc, nhung da c6 > 80%
sinh vién nhén dinh tr mirc kha tr¢ 1€n, trong d6 danh gia & mire t6t va muc kha chiém sé dong, | lan
luot 13 45,8% va 37%. Con s6 nay dong thoi phan anh sy quan tam chu y cta don vi d6i v6i van dé tu
hoc cua sinh vién trong thoi gian qua da nhén duge sy danh gid tich cyc tir phia sinh vién. Tuy nhién,
trong thoi gian toi van can phai 6 nhig cai thién dang ké, chang han:

Thir nhat, viéc danh gia can phai dugc trién khai rong rai, dong déu hoat dong giam sat tu hoc dén
tat ca cac sinh vién thudc cac 16p cac khoa.

Thit hai, cAn khai thac tiém ning giam sat, kha ning to chirc quan 1i ciia nhiéu thanh vién trong
don vi dén hoat dong giam sat ty hoc cho sinh vién. Theo do, can ¢o su chi dao, huy dong va phan
cong, giao nhiém vu cho gido vién giang day, gido vién chi nhiém, gido vién trg giang, sinh vién trg
giang, thu ki Khoa, can bg 16p tham gia vao qua trinh giam sat sinh vién ty hoc. Tham chi, don vi
Khoa tiéng Trung Qudc can thiét phai xay dung co cdu t6 chirc (bd may giam sat) dé khai thac triét
dé duogc su hS trg ctia cac chi thé khac vao qua trinh giém sat sinh vién tu hoc noi trén.

Thir ba, can c6 hinh thire giam sat cu thé, cach thuc giam sat da dang; can phai xay dung quy trinh
giam sat thong qua vige sap x€p cac hinh thirc glam sat mang tinh trinh ty, c6 nhu vy chu thé giam
sat moi dé dang danh gia két qua ty hoc cta sinh vién mot cach tong thé va chinh xéc.
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Thir tur, can cht y dén noi dung sinh vién ty hoc; can nhéc diéu chinh dé sinh vién c6 dinh hudng
trong vigc tiép can céc kién thirc bén trong va cac kién thirc bén ngoai gi4o trinh, gitp sinh vién mo
rong hiéu biét, nang cao kha nang nghién ctru cac vén dé co tinh chiéu sau.

Thit ndm, can ho trg cac phuomg tién va diéu kién tu hoc cho sinh vién; chang han, hd trg mua tai
khoan cnki (trang tai liéu tryc tuyén cua Trung Quoc) dat mua Tap chi chuyén nganh lién quan va
xay dung phong hoc da chirc nang véi cac thiét bi hd trg tu hoc.

4. Két luin

Tu hoc mac du 1a mot hoat dong mang tinh ca nhan, nhung trong méi truong dao tao can thiét c6
su lién két voi cac bod phén, thanh vién trong mdt td chirc hodc don vi, nhu H6 Chu tich di nhin
manh can ¢6 thao ludn va chi dao. Trong do, giam sat ty hoc 1a mét khau vo cung quan trong trong
chi dao, gop ph?m hd trg ngudi hoc hoan thanh hodc tham chi thyc hién tdt va hiéu qua céc hoat dong
tu hoc.

Tir thyc té giam sat sinh vién ty hoc tai Khoa tiéng Trung Qubc, Truong Dai hoc Ngoai thuong ¢6
thé thay, hoat dong giam sat khong thé 1a mot hoat dong ty phat. Dé hoat dong giam sat dat hi¢u qua,
qua trinh giam sat tai don vi can phal ¢6 to chirc, tao nén mot quy trinh dong bod, thong nhat va lién
tuc nham tang cuong sy ph01 hop gitra cac chu thé tham gia giam sat tai don vi. Bén canh cong tac to
chure, don vi thuc hién gidm sat cung can co cac diéu kién co so vat chat phuong tién, thiét bi...
trg cho hoat dong giam sat sinh vién tu hoc. Néu qua trinh giam sat co t6 chirc ma duoc ap dung dong
bd, khoa hoc va hop li, s€ khong chi nang cao chat lugng tu hoc cho sinh vién ma con nang cao hi¢u
qua giam sat tu hoc cua don vi phu trach dao tao. Do vay, cac don vi can thiét phai xay dyng mé hinh
giam sat sinh vién tu hoc co tinh théng nhét chung vé ca hinh thirc va ndi dung dé trién khai dong bo,
thong nhét dén tt ca sinh vién. .
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Assessment of the situation of supervising the self-study of the students
at the Faculty of Chinese Language, Foreign Trade University

Abstract: The article is based on the results of an online survey of 192/218 students majoring in
Business Chinese to assess the current situation of supervising the self-study of the students at the
Chinese Language Faculty of Foreign Trade University. The research results have objectively
reflected the issues related to supervisors, supervision methods, surveillance content and results of
supervising the self-study of the students, thereby pointing out a number of issues that need to be
improved to further improve the quality of self-study for learners and the supervision of students'
self-study to achieve high efficiency.
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