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INGOAINGU VOI BAN NGU|

MOT SO VAN PE VE GIANG DAY LOP THU'C HANH
TIENG ANH TRUC TUYEN PONG SINH VIEN

TAI TRUONG PAI HQC O VIET NAM

NGO HUY TU* - TRAN THI THANH HUONG**

TOM TAT: Trong giang day ki nang tleng Anh, 16p dong sinh vién ludn 14 ndi trin try cia giang
vién. B6i canh 16p dong truc tuyen cang tiém an nhiéu kho khan cho giang vién hon. Nghién ctru nay
khao sat y klen cua 60 glang vién day cac mon thyc hanh tiéng Anh tai mot s truong Pai hoc & Viét
Nam Ve chc van dé trong glang day truc tuyén cho cac 16p dong sinh vién thong qua mot bang héi
dugc cdu triic kem theo mot sO cau hoi mé. Nghién ctru nay chi ra rang hau hét cac giang vién déu
gdp phai nhidu van dé khac nhau vé khia canh Ki thudt va cong ngh¢, viéc duy tri ki luét 16p hoc, mirc
do chu y to1 cd nhan ngudi hoc, phan hdi cho sinh vién vé bai kiém tra va sirc khoe tinh than cua
giang vién. Tu do, nghién ctru khuyen nghij can phal tap huén chuyén sau hon cho ~giang vién vé cach
thie lam vige voi 16p dong tryc tuyen hd tro gidng vién va ddc biét la phat trién nhiéu hoat dong
ngon nglr sang tao nhim cai thién chat luong day hoc trong diéu kién lam viéc tir xa trén nén tang
giang day truc tuyén.

TU KHOA: 16p dong sinh vién; thuc hanh tiéng Anh; giang day truc tuyén; ki luat 16p hoc; phan
héi; strc khoe tinh than. ]

NHAN BAI 15/5/2022. BIEN TAP-CHINH SUA-DUYET DANG: 7/7/2022

1. Pit van dé

Su bung phat cua dai dich Covid-19 tr cubi nam 2020 da tac dong sau sic dén hoat dong & hau
hét cac linh vyc va gido duc ciing khong nam ngoai pham vi anh huong. Cac truong hoc da phai tam
ngung hoat ddng va chuyén sang t chirc giang day va hoc tap theo hinh thure tryc tuyén subt nhiéu
thang. Trong tinh hinh d6, khi moi giai phap chu yéu la mang tinh tinh thé, thyuc trang 16p hoc dong
sinh vién von trude day 1a mot thir thach khong nho cua giang vién, bay g10 duong nhu cang tré
thanh mot van dé dau dau. Nhiing kho khan trong viéc day 16p dong truc tuyen kha da dang, bao gom
ttr viéc quan 1i 16p, phu’ong phap tiép can giang day, cho dén cac van dé vé ki thuét. Viéc giang day
tiéng Anh n6i chung va giang day thuc hanh t1eng (cac ki nang ngdn ngitr) da kho cang thém kho
trong diéu kién hoc tap tir xa va IO’p dong sinh vién. Nghién clru nay tap trung vao viéc xem xét ki
lu’ong nhirng kho6 khan trong vigc gidng day ngoai ngir truc tuyén & bac dai hoc. Cu the chung t6i tim
hiéu y kién cua cac giang vién tai mot sb tru(mg dai hoc ¢ Viét Nam vé cac van dé vé ki thuét, su
truyén dat, tuong tac, quan li, kiém tra, danh gia va tam li cua giang vién khi giang day cac 1op thye
hanh tleng truc tuyen dong smh vién; trén co s¢ do, dua ra mot sO khuyén nghi dé giai quyét cac van
dé ndi bat khi giang day thuc hanh tiéng Anh 16p dong truc tuyén.

2. Muc tiéu, cau héi nghién ciru va phu’o’ng phap nghién ctiru

Muyc tiéu: Khao sat thyc trang giang day tiéng Anh 16p dong tryc tuyén thong qua nhan thac cia
giang vién tai mot s6 truong dai hoc ¢ Viét Nam va vén dé ho thuong gap phai khi giang day cac 16p
nay, dong thoi tim hiéu cac bién phap ma ho thuong ap dung, tir d6 dura ra mot s6 khuyén nghi dya
trén bang ching nghién ctru.

Cau hoi nghién ciru: Giang vién tleng Anh ¢ truong dai hoc: 1/Nhén thac nhu the nao vé 16p
dong truc tuyenQ 2/Gap nhitng van dé gi khi tién hanh day 16p dong truc tuyén?; S/De xuét nhimg
bién phap gi dé giai quyét kho khin trong giang day 16p dong thyuc hanh tiéng truc tuyén?

Phuong phdp nghién ciru:

Péi twong tham gia: Khao sat nay thyc hién chon mau ngiu nhién thuan tién. Két qua co 60 giang
vién thudc 15 truong dai hoc va truong dai hoc thanh vién cua Dai hoc Thai Nguyén va Dai hoc
Quoc gia Ha Noi tham gia tra 101 khdo sat. 28,3% tr 40 tudi tr¢ 1én, 25% tr 30 dén 35 tu01 21,7% tu
25 dén 30 tu01 20% tir 35 dén dudi 40 tudi va chi 5% tir 20 dén dudi 25 tu01 Dai da s6 co bang Thac
sT (80%), sb it khac c6 bang tién si (13,3%) va ctr nhan (6,7%). Trong s6 60 ngudi tra 10i khao sat,
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56,7% c6 chimg chi nghiép vu su pham, 31,7% c6 chimg chi TESOL (Giang day tiéng Anh cho
nguoi str dung céc ngon ngit khac). Mot dén hgii gidng vién khac co chl'Ing chi CELTA (Giang day
tieng Anh cho nguoi 16n), TEFL (Giang day tiéng Anh nhu mot ngoa1 ngilr) hodc tot nghiép dai hoc
chuyén nganh su pham tiéng Anh. Ho ciing dugc yéu cau tu danh gia nang lyc su dung cong nghe
thong tin cia minh trén thang diém tir 1 (thap nhit) dén 10 (cao nhat). 36,7% tu danh gia ¢ mue 7
diém, 31,7% tu chdm 8 diém, 19,7% cho ring nang lyc st dung CNTT cua ho chi dat 6 diém. 8,3%
tu tin v&i nang lyc st dung CNTT & muc gioi 1a 9 diém, 3,3% tu chim ban than dugc 10 diém. Chi
mot dén hai giang vién cho rang kha ning céng nghé cua ho chi dat 4 hodc 5 diém. Pa s giang vién
¢6 kinh nghiém st dung ing dung Zoom (89,8%) va MS Teams (76,3%). Khoang 46% c6 st dung
Google Meet, 15,3% ting stir dung Skype.

Phuong phdp nghién ciru: Day 1a mot nghién ciru mo ta cit ngang (cross-sectional study) theo
cach thie chon mau ngau nhién thuan loi. Cong cu thu thap dir liéu gom mot phiéu khao sat dudi
dang biéu mu tryc tuyén Google Form giri t6i giang vién day thuc hanh tiéng Anh tai mét s6 trudong
dai hoc trong nudc (Pai hoc Quéc gia Ha Noi, Pai hoc Thai Nguyén, Pai hoc Cong nghiép Ha Nai,
Pai hoc Vinh, Truong Pai hoc Pai Nam, Truong Pai hoc Phenikaa, Truong Pai hoc Thang Long,
Trudng Pai hoc Kinh doanh Céong nghé,...). Ngoai cic cau hoi vé thong tin nén (do tudi, trinh do,
nghi€p vy, noi cong tac, kinh nghiém thuong xuyén su dung cac tmg dung day hoc truc tuyen ning
lyc st dung CNTT) phiéu khao sat gom cac cau hoi vé quan diém voi 1op dong sinh vién va tan suat
trai nghlem giang day 16p dong, danh gia so sanh mirc kho khan trong giang day 16p dong truc tuyen
so v6i 16p dong thong thuong. Noi dung chinh cua phleu khao sat tap trung tim hiéu 05 nhom van dé
vé (1) ki thuat/ cong nghe (2) duy tri ki luat, (3) glang day, (4) kiém tra, danh gia, (5) strc khoe thé
chit, tinh than va danh gia sy kho khin dbi voi viéc giang day 4 ki nang thuc hanh tiéng tai cac 16p
déng truc tuyén. Bén canh cac cau hoi dong, phleu khao sat con sir dung cac phuong an mo nham thu
thap y kién dinh tinh (ngudi tra 10i tu gh1 2 kién ¢4 nhan vao chd tréng).

Nghién ctru nay thuc hién diéu tra y kién cia giang vién tai thoi diém cac truong dai hoc trén ca
nude da trai qua mét thoi gian dai giang day tryc tuyén nhu mot bién phéap tinh thé trong bdi canh bi
anh hudng tr dich bénh Covid-19. Thoi gian khéo sat 1a thang 02/2022.

3. Téng quan tai ligu

3.1. Khdi niém “lép dong”

Nhin chung, cé hai cach goi 16p hoc dong. Cach thir nhat 1a “crowded class/ classroom” hodc
“over-crowded class/ classroom” (16p/16p hoc ddng diic), ciia mot sb tac gia nhu Kiigiikler & Kodal
(2019), Makielski, A. (2018), May, L. (2018), va Khan & Igbal (2012). Cach goi tht hai phd bién
hon, d6 1a “large/larger/large-size/oversized class” (16p/ 16p hoc 16n/ ¢ 16n/ qua ¢d) [Todd, 2012;
Mulryan-Kyne, 2010; LoCastro, 2001; Hayes, 1997].

Nghién ctru ciia ching toi sir dung khai niém “large class”, nhung chap nhan thuat ngir tuong
duong 1a “I6p dong”, do dién khao sat 1a 16p hoc truc tuyén, khong phai khong gian 16p hoc truyén
théng. Khai ni¢ém “Iép dong” dugc cac nha nghién ctru trén thé gidi xac dinh theo nhiéu cach khac
nhau, ¢6 thé tyu chung lai thanh hai nhom, d6 1a quan diém dinh lugng va quan diém dinh tinh vé
“lop dong”. ‘

Cdc quan diém xdc dinh thé nao la “Iop déng” cé tinh dinh lwong: dén nay vén rat khac nhau
[LoCastro, 2001; Shehu & Tafida, 2016]. Quy md 16p hoc 40 dén 60 sinh v1en/1op 1a con sb trung
binh ma Todd (2012) tong hop qua tai liéu cua nhleu tac gia khac. Pa sb cac tac gia ciing cho ring
con sb chi la twong ddi, phu thudc vao nhiéu yeu t6 nhu thoi diém, khu vuc dia li, kinh nghiém coa
gi4o vién, muc tiéu hoc phan, do tu01 cua nguoi hoc, v.v. [Todd, 2012; LoCastro, 2001; Shehu &
Tafida, 2016]. O cac nudc phat trién, mot 16p khoang 30 hoc vién c6 thé 1a 16p dong va phai didu
chinh hodc giam bot s6 luong [Bendow va dong tac gia, 2007].

Quan diém theo khuynh hwéng dinh tinh nhin nhan vé 16p dong duwa trén cam nhén cia gido vién
va hiéu qua cia 16p hoc. Ching han, LoCastro, 2001 cho ring mét 16p dong 13 16p ma cac ngudn luc
khong thé hd tro cho s lugng sinh vién trong 16p hoc d6, hodc s6 luong sinh vién 1a con sé ma gido
vién khong ua thich hodc khong c6 kha ndng quan 1i. Nhu vay, mét 16p hoc dugce coi la qua dong khi
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s6 luong hoc sinh thyc té vuot qua mong doi cua gido vién [Kiictikler & Kodal, 2019]. Quan diém
khac cho rang 16p dong 13 16p c6 s6 lugng hoc sinh vuot - ngudng toi vu ma co thé gay can tro cho qué
trinh day va hoc [Khan & Igbal, 2012]. Quan sét thuc té cho thay & cac trudng Dai hoc ¢ Viét Nam,
céc 16p thuc hanh tiéng Anh gdm nhiéu hon 30 sinh vién, tham chi con s c6 thé 1én t6i 35, 40.

3.2. Anh huwéng ciia l6p dong

Céc nghién ctru trén thé gisi thuong nhan dinh rang gido vién co thai do tiéu cuc vé viée day & 16p
hoc dong [Shehu & Tafida, 2016; Hayes, 1997; LoCastro, 1989].

Céc van dé cua 16p hoc dong hoc sinh sinh vién nhin chung ¢6 thé chia thanh 3 nhém:

- Cdc vdn dé vé giang day (chang han khé khin vé giam sat hoat dong 16p va phan hoi [Devi,
2016; LoCastro, 1989], kiém tra danh gia [Hayes, 1997] thuc hanh cac ki nang giao tiép [LoCastro
1989]; ca nhan hoa [LoCastro 1989]; hoac thicu thoi gian giang day [Bendow va dong tac gia, 2007].

Trong mét bao cao nghién ciru, tac gia cho biét trong 16p dong, nhing hoc sinh yéu kém can duge
huéng dan truc tlep thi cang bi tut lai phia sau [Leah, 2018]. Hoc sinh hoat dong tdt hon khi giao vién
c6 thé dua ra cac hudng dan riéng cho ting cd nhan hodac nhom nho [Makielski, 2018]. “Cdc lop
dong cadn tro giang vién khong da dang hoa hoat dong gidng day, twong tac cd nhdn voi sinh vién, va
phdn hoi chi tiét vé hoat déng cua sinh vién dwoc” [Lé Thi Thuy Nhung, 2019, tr.122, trong Le Van
Canh va dong tac gla 2019].

Cong tac danh gia hoc sinh khac nhau dang ké gitra cac 16p 16n so v6i 16p nho. Su twong tac giira
gi4o vién va hoc sinh, du bang miéng hodc bang van ban, gitp hoc sinh chuyén tdm hon vao viéc hoc
va tao dong luc cho hoc sinh hoan thanh cac nhiém vu hoc ‘[apZ phat trién tu duy phan bién va hoai
béo 16n hon. Sy thiéu ving cac phan hdi t6i timg hoc sinh ¢6 thé dan dén cac hién tuong nhu bo hoc,
hiéu sut hoc tap kém, khong hoan thanh nhi¢ém vy hoc tap va gidm cam hing v6i viéc hoc. Vi mot
16p hoc dong, gido vién khong thé danh gia va phan hdi hoc sinh mot cach lién tuc [Leah, 2018].
Trong béi canh giang day tiéng Anh & Viét Nam “I6p qud dong ciing khién cho giang vién kho 16
chire cdc hoat dong kiém tra danh gid” [Lé Thi Thuy Nhung, 2019, tr.123, trong La Van Canh va
ddng tac gia, 2019].

- Cdc vdn dé vé quan li I6p [LoCastro, 1989], ching han tiéng on [LoCastro, 1989], kh6 chu ¥ dén
tat ca sinh vién [Hayes, 1997; LoCastro, 1989]

Quan li 16p hoc 14 tit ca nhitng viéc ma gido vién lam dé sap xép khong gian, thoi gian va tai liéu
dé viéc hoc c6 thé didn ra. Mot s6 sinh vién nhan co hoi 16p dong trén hoc. Vi vay, tinh trang qua
dong « dan dén ti 1 nghl hoc cua hgc sinh cao 1én [Mak1elsk1 2018].

Néu hoc sinh qua dong, tiéng on trong 16p 16n va gido vién khé co thé kiém soat duoc. Phong hoc
16n hon dan dén khién hoc sinh khé khan trong viéc tap trung va hiéu bai giang, dong thoi gido vién
cting kho khan hon trong viéc giang bai [Makielski, 2018].

Tinh trang qua tai 1am gia tang tinh trang khé xtr v€ ki luat 16p hoc. Nhleu sinh vién hon sé& gia
tang kha nang xung dot nhan cach, cing thang va cac hanh vi gy rdi. Cudi cing gido vién phai danh
nhicu thoi gian dé quan li 16p hoc hon la giang day va dao tao [May, 2018].

- Cdc van dé vé cam xuc - sirc khoe tam than [LoCastro, 1989], chang han kho thudc tén sinh vién,
kho thanh 1ap mdi quan hé tét v6i sinh vién, khong hd trg duoc cac ca nhan sinh vién can glup do,
kho lang nghe, bao quat 16p [LoCastro, 1989] kho chiu do cing thang [Hayes, 1997], kho glang day
dm tugng sinh vién da dang vé nhu cau va moi quan tdm [LoCastro 1989]. Trong bdi canh giang day
tiéng Anh “gido vién thuong thdy minh phdi duong dau voi cac 6p dong voi toan sinh vién thiéu
déng lic trong treong hoc trang thiét bi con thiéu thon” [Le Van Canh va dong tac gia, 2019, tr.74].
Lép dong khong chi anh hudng t61 qua trinh thye hanh tieesng ctia ngudi hoc ma gido vién con phai
d6i mat voi nhidu van d&. Cac kho khian vé ki ludt quan 1i 16p, viée kiém soat hanh vi ctia hoc sinh
khién gido vién bi cing thang Viéc giang day trong mot 16p hoc qua dong s& khién gido vién nan
long, choang ngop va cang thang [Shah va Inamullah, 2012].

3.3. Anh huwéng ctia lop dong tryc tuyén

Giang day tryc tuyén thuong duoc cho 1a ¢6 1gi cho viéc hoc tleng Anh. Tuy nhién hi¢u qua cta
viéc hoc tiéng Anh tryc tuyén phu thudc vao sy twong tac ciia ngudi hoc va nhidu yéu t6 khac nita -
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chiang han hiéu qua niang luc ban than va sy ty tin cta giang vién trong viéc sir dung cong nghé giang
day [Zou B. va dong tac gia, 2021, tr.1-3].

Cho dén nay, o rat it nghién ciru vé anh hudng cua 16p dong truc tuyén. Trong bdi canh giang
day c6 su hd tro clia cong nghé, Nguyen Thi Hong Nhat dan ‘nguon cua Egbert (2010) cho thay 16p
dong 1a mot trong nhimg thach thirc ma gido vién ¢ hau khap thé gioi phai trai qua khi glang day
ngdn ngit véi sy hd trg ctia may tinh (CALL) va tac gia khang dinh ¢ Viét Nam ciing co cac van dé
tuong tu. Khi giang day theo phuong phap tlep can c6 su hd trg cia may tinh (CALL), tinh trang 16p
d6ng ciing xuat hién trong danh sach cac vin dé bén canh cac bét cap con ton tai phé bién vé trinh do
chuyén mon, cong nghé, phuong tién ki thuat, ngudn lyc,...[Nguyén Thi Hong Nhat, 2019, tr.135,
trong Lé Vin Canh va dong tac gia, 2019].

4. Két qua nghién ciru va thao luan

4.1. Quan ni¢m cia gidng vién vé lop dong va tin sudt day lop dong truc tuyen

Két qua khao sat cho thiy hon 'mdt nra sO giang vién cho rang 16p dong la trén 25-35 sinh vién.
S6 giang vién cho rang 16p dong gom tur trén 20 den 25 hodc trén 35 dén 40 sinh vién chiém 18,3%.

Két qua nay tuong ddi khép vai dinh nghia vé lop dong cua Ku(;ukler & Kodal (2019) dua ra, néu
0 ¢ bac dai hoc 16p dong duoc dinh nghia la 16p tam tr 30-33 sinh vién [Kigiikler & Kodal, 2019,
tr.169]. Lop tr 25 sinh vién tr¢ 1én thu‘ong gdy ra kho khan cho sinh vién tlep thu bai gidng va han
ché dang ké kha ning trao ddi, thao luan ndi dung bai hoc giita giang vién va sinh vién.

Trén 40, ghae 3.4% Trén 30 dén
. 8.3% 35, 26.7%
Trén 35 den ! °

40, 18.3“%,._

. rén 25 dén
Trén 20 den 30, 25.0%

25, 18.3%

Biéu dé 1. Nhin dinh ciia GV vé l6p dong theo si s SV

(Ngudn S6 liéu do cdc tac gia bai viét nay thu thdp va phan tich)
Dt liéu ¢ Bang dudi day cho thdy da sb giang vién luén ludn hodc thuong xuyen phai day 16p
dong (lan luot 1a 23,3% ludn ludn va 31,7% thuong xuy€n), tap trung vao cac giang vién da cho rang
16p dong 1a ¢6 si s6 20-25, 25-30 hoic 35-40 sinh vién/16p. C6 40% glang vién thinh thoang day lop
dong, va dang chi y 1a mot nira trong s6 d6 da nhan dinh 16p dong ¢ si s6 30-35 sinh vién/lép. Tu y
kién ciia nguoi tra 101, c6 thé thay dbi voi giang vién, s sb trén 25 sinh vién/l6p 1a m6 hinh 16p dong,

va day chinh 1a md hinh 16p php bién trong khoi thyc hanh tiéng Anh & bac dai hoc hién nay.

Bang: Tan suat day 10p dong cua giang vién xét theo nhdn dinh vé s so

Tan suit day i
Luénluén | LPuOnS Thinh = e kni | TON8
xuyén thoang
Khac 1,7% 1,7% 0,0% 0,0% 3.4%
Trén 20 dén 25 6,7% 8,3% 3,3% 0,0% 18,3%
Trén 25 dén 30 6,7% 11,7% 6,7% 0,0% 25,0%
Trén 30 dén 35 1,7% 3,3% 20,0% 1,7% 26,7%
Trén 35 dén 40 5,0% 5,0% 6,7% 1,7% 18,3%
Trén 40 1,7% 1,7% 3,3% 1,7% 8,3%
Tong 23.3% 31,7% 40,0% 5,0% 100,0%

(Nguon: So liéu do cac tac gia bai viét nay thu thdp va phan tich)
Pa phan giang vién nhan dinh ring so véi 16p déng truc tiép, giang day 0 16p dong sinh vién hoc
tryc tuyén gap nhiéu kho khan hon, trong d6 mirc d6 “hodn toan dong > chiém mot nira, trong khi
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do chi 13,3% giang vién khong dong yvoiy kién nay. Két qua nay dwoc giai thich bang nhimng khé
khian do tinh chit cia viéc hoc tryc tuyén gay ra.

Khong dong ¥.

13.3% Dong .

. 36.7%

Hoan toan

dong y, 50.0%

Biéu dé 2. Y kién vé nhdn dinh rang giang day & 16p déng triec tuyén gap nhiéu khé khan hon so
voi lop dong thong thuong
4.2. Cic vin dé vé ki thugt
Nhin chung, cac vén de Ve ki thuat rat phd bién trong bdi canh giang day thyc hanh tleng 16p dong
truc tuyen Dt ligu & biéu dd 3 cho thdy 68,3% giang vién £ap tryc trac két n6i hodc qua tai khi yéu
cau nhiéu hodc tat ca sinh vién bat camera. Day ciing la van dé ki thuat hay gap nhat. 58,3% giang
vién cho biét ho khong dé dang theo doi dugc toan by danh sach sinh vién trong 16p truc tuyén do
danh sach qua dai. Trén mot nira s6 giang vién cho biét ho gip cac van d& nhu diém danh trén 16p
kho khan do khong xac minh dugc nhan dang cua sinh vién, hoac ki thudt chia phong nho va quan i,
giam sat hoat dong ciia cac phong mat nhiéu thoi gian va kho hon. Viée khé ap dung cac ki thuat chia
phong nho, cac hoat dong trd choi ciing tuong dbi phd bién.
Klu')_ ap dung cac ky thuat chia phong nho, cac HDP tro U 6. 7%
choi

K¥ thuat chia phong nhé (breakout rooms) va quan 1y, B
giam sat HP cua cac phong mat nhiéu TG va kho hon —
Khéng d& dang theo ddi dugc toan bd danh sach SV s ———
trong 16p tryrc ruy:,n do DS qua dai il by
Gap truc trac ket néi/bi qua tai néu yéu ciu nhiu/tat  femm——— m
ca SV bat camera A A AR AR
Piém danh trén 16p khé khan do khéng xac minh dwoc  wymmmmmmmmmmmmm T 53 39
nhan dang cua SV s 53 -3%e
Vit va khi nhap danh sach SV 1én hé théng LMS /MS [

Teams/... il

T

I 50.0%

[T 28.3%%
Biéu db 3. Cac vin dé ki thudt thuong gap do lop dong

Trong s 6 van de dugc khao st trén, da sd giang vién cho biét ho thuong gap tur 2 van d¢ tro 1én.
Chi ¢6 20% trong sd nguoi tra 16 thucmg xuyén gip 1 van dé. Mot phan tu trong sd cac giang vién
duoc khao sat gap 3 van dé vé ki thudt/cong ngh¢ cung mot luc. Co thiy co cho biét “Qud nhiéu sinh
vién va thoi gian chét do duong truyen lam anh hwéng dén chat lwong” [Thac si, tir 30 dén dudi 35
tu01] Mot giang vién cho rang thdy ¢6 “chi can mang tot, két noi tor” [Thac si, tir 35 dén dudi 40
tu01] C6 thiy c6 néu ¥ kién rang “Iép hoc chi tir 20 dén 25 sinh vién, Yéu cau tat ca bdt cam, c6 du
thiét bi cho hoc tdp” [Thac si, trén 40 tudi]. Khi duoc hoi dong gop y. kién giai quyét van dé, cac
glang vién thuong dé cap dén tap huin va hd tro vé trang thiét bi. Chang han, mot nguoi cho biét

“gido vién (can thuong xuyén) tham gia cdac hgi thao vé giang day truc tuyen (de hoc hoi vé) phwong

phap, (nghe gidi thigu Ve) cong cu ho tro, (va biét duge thong tin vé) cac phan mém img dung” [Tlen
si, trén 40 tudi]. Qua nhleu sinh vién va thoi gian chét do duong truyén lam anh huong dén chét
luong, ¥ thirc sinh vién quyét dinh phan 16n két qua hoc tap [Thac si, tir 30 dén dudi 35 tudi]

4.3. Cic vin dé vé qudn i I6p hoc

Két qua khao sat cua chung t6i chi ra rang van dé vé ki luat cua 16p dong truc tuyén khong nam &
viée kiém soat 16p hoc ma nam ¢ chat lu’orng cua sy tham gia trong 16p (ngudi hoc co6 hign tugng hoc
thay, hoc hg, tron hoc, bo gio...). Ti 1€ giang vién thiy kho kiém soat 16p kha thip c6 thé xut phat tir
li do la trén giao dién tryc tuyen quyén quan li 16p cao hon. Theo két qua nghién ctru ciia Khan &
Igbal (2012), tat ca gido vién gap kho khan khi duy tri ki ludt 16p dong truc tiép (100%). Trong
nghién ctru cta ching t6i, ti 1¢ nay & 16p dong truc tuyén chi & mirc 43,3%. Piéu nay c6 1& 14 do & 16p
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déng tryc tiép, sinh vién noi chuyén hodc lam vie riéng gy mét trat ty, giang vién kho kiém soat.
Trong khi d6, ¢ 16p truc tuyen sinh vién thu’ong tat camera va mic va giang vién dugc trao quyen
klem sodt cao, o thé tit mic ciia toan bo sinh vién nhanh chong bat ké lic nao, nén khong gy nhiéu
tiéng On trong 16p. Tuy nhién, nhu mot giang vién phan anh, van dé kéo theo lai 1a “do cdc I6p dong
triec tuyén thirong tdt camera, téi khé gidm sdt cdc hoat ddng va viéc lam bdi tdp ciia sinh vién hon”
[Thac si, tir 25 dén 30 tuéi]

Hién tugng sinh vién loi dung lop dong tryc tuyén dé tron gio tuong dbi pho bién. Trén 50%
glang vién phan anh didu nay. Cac van d& khac nhu sinh vién loi dyng l6p dong dé vao mudn, nho
ngudi khac diém danh, hodc nho ngudi khac hoc ho ciing tuong d6i dang ké, tir 35 dén 41,7% s6
luong glang vién phén anh tinh trang nay. Ngoai ra con ¢6 cac van de nhu sinh vién khong chiu theo
ddi bai giang, hodc lgi dung sw c6 mang dé khong tham gia phat biéu xdy dung bai. Giang vién néu
1& “sinh vién loi dung sw co mang dé khéng tham gia hoat dong hoc tap” [Thac si, trén 40 tudi], va co
thay ¢6 cho biét “sinh vién khéng theo déi bai giang” [Thac si, tir 25 dén 30 tudi].

Nhiéu tiéng on trong 1&p

SV loi dung 1ép déng dé& udn gid N 5172

SV loi dung 1&p déng dé vao mudn

SV lgi dung 1&p déng nhé ngudi khac diém danh Il 26.7%

SV lgi dung 1&p déng nhd ngudi khac hoc hd Il +1.726

Tlla¥/CL\ thudng thay khé duy ti ky luat chung

cua lép ll +3.3%

Khac [ s.8%

Biéu dé 4. Cdc van dé vé duy tri ki lugt 16p dong triec tuyén

4.4. Cic vin dé vé gidang day thuc hanh tiéng o lop dong truc tuyén

Hai trong nhirng kho khan noi bat vé giang day tai cac 10p dong truc tuyen 1a giang vién kho cht y
cu the den cac ca nhan sinh vién va kho danh du thoi gian dap ung nhu cau cua moi sinh vién. Da
phan (x4p xi 80%) giang vién gap hai van dé nay Trén 60% giang vién gap cac van de khéc nhu kho
xac dinh diém manh, diém yéu cua mdi sinh vién, khong du thoi lu(mg dé phan hoi voi sinh vién,
hodc khé phan bo sy chii y dong déu dén cac sinh vién. Trén 40% giang vién cam thay khé to chirc
cac hoat dong hoc nhoém trong gio day, kho khuyen khich sinh vién tham gia vao cac hoat dong trén
16p, kho xdy dung sy gin két sinh vién-sinh vién va gido vién-sinh vién va thoi luong gido vién noi
tang 1€n va thoi luong sinh vién noi giam di (Bleu d6 5). Két qua nay phu hop v6i nghién ciu cua
Khan & Igbal (2012) véi két luan rang hau hét giang vién gap kho khéan khi chu y, quan tdm dén timg
sinh vién trong 16p d6ng, va khong thé gitip & nhiing sinh vién yéu.

Khé/dt chn ¥ cu theé dén cac ca nhan SN [ e e IR =so0.0%%

Khé to chive cac HP hoc nhém trong gid day

Khd khuyén khich SV tham gin vao cac HP wén 1op
Khé xay dung s gian k&t SV-SV va GV-SV

Kho lang nghe SV

Kho danh du thdi gian dap dng nhu ciu cua mdi SV i m 7e.
Khé xac dinh didm manh, diédm yéu cua mdi SV I TN [l 60.0%%
Khoéng du thdi lvong dé phan hdi vai SV i i 61.7%%
Khé phan bé sir chil ¥ ddng Aé&u dén cac SV [ Il &65.0°%%

Théi hrong GV ndi tang lén va théi hrong SV ndi W
giam di Ll

Biéu do 5. Cdc van dé vé giang day 16p dong truc tuyén
4.5. Cic vin dé vé kiém tra dinh gid
Viéc kiém tra danh gié sinh vién thyc sy 1a mot Vén dé lon. Trén 70% giang vién cho biét ho
khong du thoi gian cung cap phan hdi tdi sinh vién vé diém yéu, diém manh trong bai kiém tra. Hon
60% giang vién cam thay kho giam sat hoat dong kiém tra, tinh trang sao chep, dao van va khong
chita bai luén, bai tap thuong xuyén cho ting sinh vién duoc. S6 hr(mg giang vién cam thay khé kiém
tra bai tap vé nha chiém 56,7%, trong khi 1/3 sO giang vién tham gia khao sat cho biét ho phai ra
nhiéu dé kiém tra trong 16p dong truc tuyén.
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Nhing van dé vé kiém tra danh gia cung phi hop véi két qua nghien ctru cua Khan & Igbal
(2012). Theo nghién ctru nay, 100% giang vién gap kho khan trong viée kiém tra danh gid 16p dong
tryc tiép, dic biét 1a vén dé klem tra va dua ra phan hoi vé bai tap giao vé nha va viéc tién hanh kiém
tra trén 16p. Piém khac biét 1 van de vé kho glam sat hoat dong kiém tra va tinh trang sao chép, dao
van. Van dé nay ¢ 16p dong tryc tuyén hét sic ndi bat, trong khi ¢ 16p tryc tiép van trong tam kiém
soéat.

Khé KT bai tap vé nha trong 16p hoc truc tuyén ¢ T J‘ J J J”W” Jw A
U

dong SV SRR s6.7%
Khé gidm sat HD KT, tinh trang sao chép, dao van [T ¢1.7%
Phaira nhidu ¢ KT [N 33.3%
Khong du thoi gian cung cap phan héi t6i SV vé g T 7179
dlemyeu dxem manhtrong bai KT " HH‘HHH‘H MM I JAC \HHmh\\mumw\ -1’70
Khong chira bai luan, bai tap thuong xuyén cho ‘ mmm T m
o o P By R 61.7%

teng SV duoc

Biéu do 6. Cac van dé vé kiém tra danh gia

C6 giang vién nhan dinh thang than rang kiém tra danh gi4 trong cac 16p dong sinh vién hoc truc
tuyén “kho kzem sodt sinh vién lam bai nghiém tic” [Thac si, trén 40 tudi].

4.6. Cac vin de vé tim li, sikc khée ciia gidng vién

Mot vén de n01 trdi cua vigc day 16p dong tryc tuyén 1a giang vién d& mat kién nhan do phai g01
sinh vién nhleu lan nhu‘ng it nhan duogc phan hoi mong doi tu sinh vién. Co toi 73,3% giang vién
phéan anh didu nay. 1/3 b lugng giang vién tham gia khao sat cho biét hiéu qua day khong mong
mudn khién ho doi khi cam thay mat kiém soat hodc thiu tu tin. Vé mit stc khoe thé chat, hon 60%
giang vién cho biét ho bi moi mat, khan hong vi phai quan sat man hinh dé giam sat 16p va noi nhiéu
hon. Cac hién twong khac nhu nhuae dau, chéng mat, u tai do day 16p dong truc tuyen it pho bién hon,
chlem 23,3%.

Két qua nay cting phu hop v6i két qua nghién ctru cia Shah va Inamullah (2012) khi cho biét 16p
hoc dong s& khién giang vién “ndn long, chodng ngop va cing thing”.

Day L?TT khlén tOl bl’ mOi'mﬁ‘t, khaﬂ’ hoﬂg vi phal “' T HH‘ m HH T ‘w‘ ”H” 61. 7%m
quaﬂ Sat man hlllh de glam Sat lop va noi I]hlell h(m ! dH A Hm I Mw il

Day LDTT khicn t0i bi nhitc dau, chong mét, U tai [me il
do ﬁéng on nhiéu h(m Y
Day LDTT d¢ mat kién nhan do phai goi SV nhicu
(lan) nhung it nhan dwoc phan h01 mong doi tr SV
Hiéu qua day khong mong muon khlen to1 doi khi =y

cdm ﬂ?ay maty kiém soat hoac thicu fu tin mﬂ“ M 3.3% ﬂ

23.3%]
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\
it
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Khic | 34%

Biéu do 7. Cac vin dé ve tam li, sirc khoe cia giang vién
4.7. Cdc ki néng thwe hanh tiéng khé trién khai trén nén ting giing day truc tuyén
O 16p ddng thong thudng giang vién thuc hanh tiéng phai d6i mat voi nhidu kho khan. “S6 heong
SV trong I6p hoc dong dén dén khé khan trong t6 chike cdc hoat dong rén luyén ki nang néi... Chi ¢é
10% SV tham gia khao sat co thé hoc tdp tot, thich nghi dwoc véi méi trieong 16p hoc dong SV & bdc
dai hoc” [Truong Tran Minh Nhat, 2018, tr.56]. Ddi véi 16p hoc tryc tuyén, thuc hanh tiéng cang tré
thanh ndi trén tro rat 16n cua giang vién.
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Trong khéo st cua chung t6i, khi duwgc hoi ki néng thyc hanh tleng nao giang vién thdy d& trién
khai hon khi ho giang day 16p dong truc tuyen dai da sb déu cho ring cac ki ning tlep thu (receptive
skills) dé dang hon so v6i cac ki ndng san xuét (productive skills). Co téi 68,3% giang vién cho rang
ki ndng Doc dé dang dua vao day online hon. Ki ning Nghe ciing chiém t6i 58,3% céc y kién dong v
rang day 1a ki nang dé thye hién trong 16p dong truc tuyén. Ki nang Noi duoc cho 1a kho trién khai
nhét, chi chiém 23,3% s6 ¥ kién cho rang ki nang nay dé trién khai. Ki nang Viét cung chi nhan duogc

25% y kién cho rang day la ki nang dé& trién khai. C6 ¥ kién khac ctia mot giang vién (chlem 1,7%)
cho rang cac ki ning nay déu de trién khai nhu nhau. Ki ning Doc chi doi hoi trinh chiéu chit hodc
hinh anh trén slides, ciing c6 thé gui to1 tung sinh vién va céac thao tac xu li qua trinh doc hiéu khong
qua kho khan. Ki nang Nghe yéu cau su dong bd vé 4m thanh, hinh anh, chit viét, do d6 c6 kho khan
hon so véi ki nang Doc. Tuy nhién, so véi hai ki nang con lai thi Ki nang Doc va Nghe ¢ lgi thé 1a
trlen khai dong loat, ¢6 thé yéu, cau toan bg sinh vién lam viéc cung mét lac va phan hdi nhat quan,
tong hop hodc cu thé déu co thé tién hanh kha d& dang. D01 v6i ki nang Viét va Noi, viée trién khai
thuong da rat khé khan trong diéu kién 16p dong tryc tiép. O 16p dong truc tuyen hai ki nang nay

cang kho trién khai vi ching phu thudc kha nhi€u va sy tp trung cua sinh vién va diéu kién trang
thiét bi, sy thanh thao va sin sang sir dung cac mg dung, cong cu, phuong thirc viét hay noi tir phia
sinh vién.

Poc
Nghe [ HRINTITAINN

Viet |[NNIMNMIMENININR 25%
N6t [IRHTITERINR 2
Khac | 1.7%

RN 68.3%
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Biéu do 8. Cdc ki nang thyc hanh tiéng ma giang vién thay dé dang trién khai hon

Giang vién cho rang han ché cua viée day cac Ki nang san xudt nim & kha nang bao quat bai lam
clia nguoi hoc. Mot ngudi chia sé rang “véi ki nang Viét, néu doi héi phdi cham bai hang tuan, 16i sé
chi ¢6 thé cham doi mét s6 bai mau va cho SV nhédn xét cac bai mdau dé va rit kinh nghiém” [Thac si,
tir 30 dén 35 tudi].

Khi duoc hoi dé xuat vé bién phap giai quyét kho khén trong giang day thuc hanh tiéng truc
tuyén, giang vién dua ra nhiéu y kién khac nhau, c6 thé sap xép thanh 3 nhém nhu sau:

- Giai phap vé hoat dong thyc hanh ngén ngir: Day 1a nhom giai phap thu hiit dugc nhiéu ¥ kién
nhit cua giang vién. Ho dé xuit cach hi€u qua hoa 16p hoc thong qua viéc su dung hoat dong nhom
nho, cu thé hoa nhiém vy theo tuan cho sinh vién, tang cuong cac giai phap g1up sinh vién chia sé,
tuong tac trén khong gian mang. Chang han, ¢6 giang vién cho biét “doi vdi cdc I6p dong SV, véi
hoat déng N6i, téi thieong xuyén d@é SV hoat dong nhém va dai dién lan leot trinh bay y tuwong cia
nhom” [Thac si, tir 30 dén 35 tuéi] Mot giang vién néu ra mdt bo giai phap Ve hoat dong ngdn ngir
sang tao. Thay/Co cho rang “nén chia nhém nhé & giao nhiém vu theo tudn. Tat ca cdc nhém sé
nhan xét cac nhom khdac. 100% SV tham gia nhiém vu danh gia cac thanh vién trong nhom va nhom
khdc. 100% SV viét Chiém nghiém (Reflective journal) vé nhitng phan minh da hoc va chia sé kinh
nghiém cho cac ban khac. GV tang cuong nhiém vu danh gia qua trinh (Formative assessment) hon
nhiém vu danh gid cudi ki (Summative assessment)” [Thac si, tir 30 dén 35 tudi]. Bén canh do, ciing
¢6 giang vién néu giai phap c6 tinh khai quat, cho rang giang vién can “thuong xuyén déi méi cong
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tac giang day, cdp nhdt ngi dung va phwong phap day hoc moi, xu thé méi ciia thoi dai; tim hiéu nhu
cau ciia nguodi hoc; chuan bi ngi dung, hoat dong day hoc ki cang” [Thac si, tir 35 dén 40 tudi].

- Giai phap vé cong nghé giang day: Do viéc giang day phu thudc hoan toan vao nén tang cong
nghé, giang vién dé xuit ring ngudi day cin “ndng cao ndng luc sir dung CNTT, ndng luc giang day
va trach nhiém, niém dam mé voi cong viéc” [Thac si, tir 35 dén 40 tudi].

- Giai phap vé hd trg giang day: Giang vién dé ngh1 rang nha truong va xa hoi can dau tu hon cho
giao duc. Co giang vién thang thin nhan dinh ring “can cé su hé tro ciia nha truong va xa hoi aé
dam bao sinh vién cé du thiét bi hoc tdp, chi tra thu lao nhiéu hon cho gido vién, ho tro may tinh
laptop dat chdt heong cho gido vién” [Thac si, tir 35 dén 40 tubi].

Tir d6, c6 thé thiy giai phap hang dau xuét phat tir chinh nguoi day. Trong bbi canh su pham mdi,
thach thirc moi, kha nang sang tao, sy nang dong va linh hoat cta glang vién can dugc phat huy.
Nguyen tac hang dau 1a can toi wu hoa sy tham gia tich cyc cua sinh vién thong qua cac sang kién
glang day va quan li 16p hoc. Ngoai ra, nha truong cting can nhin thay cac kho khan trén ma giang
vién dang phai dwong dau va nghién ctru bién phép giai quyét, hd trg giang vién vuot qua kho khan,
dam béao chét 1u0ng glang day. Cac g1a1 phép tir phia nha truong ¢ thé bao gom su dleu chinh quy
md 16p hoc dé giam tai so lu’ong sinh vién ma giang vién phal dam nhiém, phoi hop mot s giai phap
cong nghé khac nhau dé noi dung dao tao tiép can dugc den tung sinh vién, dap tng dugc nhu cau ca
nhén theo hoan canh cua ho. Dong thoi, khoa/ t6 chuyén moén céan nghién ctru phuong phap tlep can
giang day pht hop dé nang cao dugc hiéu qua va chét luong gidng day cac ki nang san xuét tiéng
(productive skills) trong hoan canh giang day tir xa va 16p dong sinh vién.

5. Két luan

Két qua cta nghién ctru nay di phac hoa phan nio burc tranh vé nhimg khé khian cua giang vién
khi giang day nhimg 16p thuc hanh tiéng Anh déng sinh vién trong boi canh tryc tuyén, dong thoi tim
hiéu nhitng giai phap cho giang vién va nha truong.

Nghién ctru ndy, trudc hét, da khang dinh thém cac nhan dinh vé cac kho khin khac thuong thay
trong cac lorp dong sinh vién, nhu kho chu y cu thé dén ca nhan sinh vién hoac kho cung cép phan hoi
t6i sinh vién v€ bai lam va bai kiém tra. Bén canh do, nghién ctru cua chung tdi chi ra rang quan diém
thé nao vé 16p dong van chua nhan dugc su thong nhat cao, tuy nhién véi 16p thuc hanh tleng Anh,
mot 16p dong c6 thé gdm trén 25 sinh vién. Khi giang day lop thyc hanh ti€ng dong sinh vién, giang
vién hay gap van dé ki thuat, quan 1i 16p - chu yeu 1 cac van dé xoay quanh su tham gia thyc chat
cua sinh vién vao glo hoc. Véan dé vé stc khoe tinh than ndi bat nhat 13 giang vién dé mat kién nhin
do phai goi sinh vién nhiéu lan nhung it nhin dugc phan hoi mong doi tir sinh vién. Dong gop cua
nghién ctru nay con ¢ sy phat hién rang ki nang tlep thu dé trién khai glang day truc tuyén hon rét
nhiéu so véi cac ki ning san xuét tiéng. Két qua nay rat quan trong trong viéc dua ra nhiing giai phap
phu hop khi giang day timg ki nang.

Méc du nghién ctru nay c6 han ché 1a khao sat dugc thuc hién tryc tuyen va chua thyc hién phén
tang cao hon trong c¢& miu nghién clru, nhung két qua thu dugc da cung cap bang ching xéac dang dé
chung t6i dua ra cac khuyén nghi vé phat huy vai trd ctia ngudi day tir d6 c6 thé phat trlen cac hoat
dong ngdn nglt sang tao thu hit sy tham gia cua nguoi hoc theo cach tich cye va thue chat. Khi nguoi
hoc quan tdm va hoc that su thi cac Van dé vé ki luat 16p hoc, chat luong glang day, sttc khoe tinh
than cua giang vién va thiéu can bang vé ki ning ngon ngtr (nghe doc va noi, viét) méi c6 thé duoc
g1a1 quyet Nghién clru cling dé nghi nha truong va khoa/ t6 bd mon can nhin nhan céc thach thirc ma
giang vién gap phai va hd tro cho ho khong chi vé cong nghé, ma con vé té chirc 16p hoc va phuong
phép giang day.
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Some problems of teaching in large online English skill classes at university in Vietnam

Abstract: In teaching English language skills, large-sized classes of students are always
concerned by the teachers. Context of the large online classes may even be more troublesome for
teachers. This study investigates the opinions of 60 teachers who are teaching English language skills
at a number of universities in Vietnam about the problems they encounter while teaching large
classes online through a structured questionnaire including some open-ended questions. This research
shows that most teachers face multiple problems regarding technical and technological aspects,
maintaining class discipline, level of individual attention to learners, feedback to students about the
tests and the teachers’ mental health. Accordingly, it recommends that more intensive training is
needed for teachers on how to work with large online classes, support the teachers, and especially
develop more innovative language activities to improve teaching quality in remote working
conditions of online teaching.

Key words: large-sized class; English language skills; online teaching; classroom discipline;
feedback; mental health.



