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INGOAINGU VOI BAN NGU|

VIEC SU DUNG VA CHUC NANG CUA CAC DAU HIEU
DIEN NGON TRONG CAC BAI NOI TIENG ANH

CUA SINH VIEN VIET NAM

' PHAN THI NGOC LE*

TOM TAT: Déi v6i ngudi hoc tiéng Anh nhu mot ngoai ngit, dé duy tri mot bai néi hay mot cude
hoi thoai mot cach hiéu qua va tu nhién, khong chi can nang luc ngit phap ma con la kha nang sir
dung cac dau hiéu din ngon. Dé co thé tim hiéu vé cach sir dyng va chirc nang cua cac dau hiéu dién
ngdn ma sinh vién Viét Nam hay str dung khi n6i, ching t6i da tién hanh phan tich 50 ban thu am noi
cua sinh vién hai 16p tleng Anh CLCI tai Truong Dai hoc Ngoai ngtr, Dai hoc Qudc gia Ha Noi. Ket
quéa nghién ciru cho thiy, sinh vién dé su dung da dang dau hiéu d1en ngdn trong bai noi vi mot 56
churc nang chinh 1a dung dé sap xep, t6 chirc y trong cau; dé dan dat, phat trién ¥ dé thé hién thai do,
cam nhan cta ngudi noi; va mot so cach dung khac. Nghlen ctru da cho thay dau hiéu dién ngon la
mot phan khong thé tach roi trong giao tlep hang ngay bang tiéng Anh. Chiing t6i hi vong nghién ctru
s€ gilip cho sinh vién c6 duge nhan thire vé cach st dung va chire néng cua cac déu hiéu dién ngon,
thiy dugc tim quan trong va anh huong cua cac déu hi¢u dién ngdn dén chat lugng bai noi, tir d6
nang cao duoc ki nang néi néi riéng va kha nang st dung tiéng Anh néi chung.

TU KHOA: bic diém ngon ngir; dau hiéu dién ngon; bai noi tiéng Anh; phi ban ngii; sinh vién
Viét Nam.

NHAN BAL 5/5/2022. BIEN TAP-CHINH SUA-DUYET DANG: 9/8/2022

1. Din nhip

Tléng Anh dugc coi la ngon ngit qudc té chinh trong nhiéu linh vyc khac nhau nhu khoa hoc,
truyen thong, kinh doanh, giai tri va ca trén Internet. Diéu nay khién cho moi ngudi can ¢6 kién thirc
vé tleng Anbh, it nhat ¢ mure co ban, trong nhiéu linh vyc, va nganh nghe trén khap thé gidi. Do do,
vigc giang day tleng Anh ngay cang dién ra rong rai khong chi & cac qudc gia noi tiéng Anh, ma con
o nhiing qudc gia khac khi tiéng Anh dugc sit dung nhu ngdn ngir thir hai hodc nhu mdt ngoai ngir.
Viéc day tiéng Anh nhu mot ngoai ngir thuong dién ra trong 16p hoc, mot moi truong ¢ cac dic
diém nglt canh cu thé dang duoc quan tam dac biét. Mot dac diém chung cua céac 16p hoc tiéng Anh
nhu mot ngoai nglt (EFL) 1a gido vién c6 thé khong phai 1 nguoi ban ngit. Tir kinh nghiém cua toi
vOi tu cach 1a mot gido vién tieng Anh khong phai 1a nguoi ban ngr va voi tu cach la mot nha g1ao
duc, t6i cho ring nghién ctru vé sy tuong tac trong 16p hoc dya trén phén tich dién ngdn dong mdt vai
tro quan trong: Thur nhét, diéu nay c6 thé gop phan giap chung ta hiéu rd hon vé nhitng gi dién ra
trong 16p hoc khi tiéng Anh dugc giang day nhu mot ngoai ngit; Thr hai, viéc nghién cru nay giup
ki€m tra va mo ta ngdn nglt dugc st dung boi cac gido vién khong phai 1a ngudi ban ngli va cua sinh
vién khi hoc tleng Anh nhu mét ngoai ngtr.

Céc diém danh dau d1en ngdn dong mot vai tro quan trong gitp nhiing nguoi tham gia trong mot
cudc tro chuyén co thé hiéu dugc nhitng g1 dang dién ra (Lenk, 1998). Chung dugc cho 1a ¢ phuong
tién két ndi” trong tro chuyén (Louwerse va Mitchell, 2003). Ngoal ra, cac diém danh dau dién ngon
con hd trg trong viée tiép nhan hodc thé hién thai do cua nguoi néi, do d6 hitu ich & cip d6 van ban
(textual) va li€n nhén (interpersonal) cua dién ngdn hon la chi don thuan cho van phong (Brinton,
1996; Piurko, 2015). Trén thuc te, cac dau hiéu dién ngon 1a céc dic diém tham chi co thé phan biét
161 noi ngau hung nhu hoi thoai voi cac loai dién ngon noi khac (Ostman, 1982).

Pbi voi ngudi hoc tleng Anh nhu mot ngoai ngit, dé duy tri mot cudc hdi thoai mot cach hi¢u qua
thi nguoi hoc khong chi can ¢6 nang luc ngu phép, bao gom kién thirc vé hinh thai va cu phap, kién
thie nén tang, ma con phai co kién thirc vé dién ngon bac biét, kha nang su dung cac déu hiéu dién
ngon ciling ho trg t6 chie cudc hoi thoai mot cach co ¥ nghia va 1am cho cudc hoi thoai d6 dién ra
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mot cach tu nhién. Khi so sanh voi nhitng dién ngén trang trong, ching han nhu trinh bay cac bai
thuyét trinh, c¢6 c4u triic hon va ¢ thé dugc lap ké hoach hodc tham chi doc lai, nguoi hoc duong nhu
gidp kho khin hon trong khi tham gia vao cic bai néi ngau hing, khong co ké hoach, dat ngudi noi
vao ap lyc phéi nhan thirc va xu 1i thong tin (Aijmer, 2004). Khi thu’(‘mg xuyén gdp phai cédc tinh
huong ‘hang ngay s€ doi hoi ngudi hoc ngoai ngir phai tham gia vao cac cude tro chuyén nhiéu hon
cac thé loai noi khong tuong tac khac; do do, ki nang hoi thoai dwgc nhiéu nha nghién ctru dat 1én
hang dau trong danh sach nhiing thach thirc ma nguoi hoc ngoai ngit phai nim vimg (Hart-Rawung
va Li, 2008; Liu va cong sy, 2011; Piamsai, 2018).

Chmh thyc té trén da truyén cam hing cho chiing toi thyc hién nghién ctru nay nhim nghlen clru
viéc st dung va chiic nang cua cac déu hiéu dién ngon trong cac cudc hoi thoai cua sinh vién tai cac
16p hoc tiéng Anh véi hi vong cung cap mot s6 thong tin hitu ich cho ngudi hoc va ngudi ding tiéng
Anh.

2. Co sé Ii thuyét

2.1. Téng quan tinh hinh nghién citu vé déu hiéu dién ngon

Céc diém danh dau dién ngon 1a cac phuong tién c6 chirc ning ftuong tac, 1a cha dé dugc nhiéu
nha nghlen clru quan tim trong nghién ctru ngit dung L2. Trén thé glm tir nim 1980 da c6 nhiéu
nghlen clru vé viée sir dung dau hiéu d1en ngdn trong cac hoi thoai tiéng Anh trong nhiéu khia canh
va ngtr canh khac nhau. Dau tién phai ké dén nghién ctru cta Schiffrin (1987) da phan tich cach cac
biéu dat riéng I¢ c6 thé dugc sir dung de tao tinh twong tac trong hoi thoai va lam cho dién ngon tro
nén gan két. Jones (1990) chi ra mét s6 phuong phap st dung cac dau hi¢u dién ngon Tac gia cho
rang, do dy 1a mot phén ty nhién ctia viée st dung mot ngbn ng. Hau hét moi nguoi can phai do du
rat nhidu trong mot cude tro chuyén. Dé thé hién duoc diéu do trong hoi thoai, mot s0 biéu dat theo
tac gia co thé s dung 13: how shall I put it? (t6i phai néi nhu thé nao nhi?), let’s see now (bay gio
hdy xem), you see (ban thiy ddy), you know (ban biét diy), actually (thuc sy)...Con theo Biber va
cong su (1999), nhitng céng cu ngdn ngir nhu vay duoc cho 1a nhitng diu hiéu dién ngon c6 chirc
nang ngir nghia, bén canh nhirng cong cu ngdn nglt co ban thé hién thai d§ cua nguoi noi. Ngoal ra,
trong moi tnrong su pham day tiéng Anh nhu mét ngoai ngir (EFL), nhiéu nghién ctru duoc tién hanh
dé so sanh viéc sir dung déu hiéu dién ngon giita ngudi ban ngit va nguoi phi ban ngir noéi tiéng Anh
(vi du Fuller, 2003; Aijmer, 2004; Fung va Carter, 2007; Huang, 2011; Asik va Cephe, 2013;
Sitthirak, 2013; Neary-Sundquist, 2014.) Hau hét cac nghién ctru cho thiy, ngudi ban ngir sir dung
cac d4u hiéu dién ngon thuong xuyén hon va da dang hon so v6i ngudi phi ban ngilr. Cac nghién cuu
diéu tra vi¢c su dung déu hiéu dién ngodn cua sinh vién ¢ cac muc d9 thong thao khic nhau va trong
cac bdi canh khac nhau. Cac nghién cau cho thdy rang sinh vién c6 trinh do thanh thao thuong tich
cuc hon véi viée sir dung cac dau hiéu dién ngén trong viéc xay dung tinh mach lac trong tuong tac
(Wei, 2011) va c6 mot mdi lién hé gitra viéc sir dung déu hiéu dién ngon va muc do thong thao cua
nguoi hoc (Neary-Sundquist, 2014).

Tai Viét Nam, trong nhiing nam gan day dd c6 mot s6 nha nghién ctru nhu Diép Quang Ban
(1999), Nguyen Thién Giap (2002) dé xuét sir dung sy trao dbi nguogc trong hoi thoai (backchannels)
nhu 6t théi, dé xem da, thé a, i, a... nhu mot trong nhiing cach dé tao su lién tuc ciia hoi thoai.
Nhung biéu dat nay cho nguoi noi blet rang thong di€p cua ho dd duoc nhan. Ngoai ra, mot s6 luan
an, luan van cling nghién ctru vé mot s6 dic diém cu thé cia dau hiéu dién ngon. Chang han, luan Van
thac si “Piéu tra vé cdc ddu hiéu dién ngon chi quan diém anh hwong dén ngi dung ciia phat ngon”
cua Ha Nguyen Bao Tién (2003), luén an “Nghién curu cdc dac dzem cu phdp, ngit nghia va ngir dung
ciia dau hiéu dién ngon Only va cdac phép dich twong dwong trong tiéng Viét” cla Nguyen Van Mudi
(2011) da khai quat vé ci phap, ngir nghia va ngir dung trén cac tir lién két; luan van “Piéu tra vé ddu
hiéu dién ngon trong hoi thoai trong sach gido khoa tieng Anh hién hanh dwoc sir dung o truong
trung hoc phé théng Viét Nam tir géc nhin ngit dung” ciia Bui Thily Linh (2011) dé cép dén cac dau
hiéu dién ngdn trong hoi thoai ma dong vai tro rat hiru ich trong viéc ngan mot cudc hoi thoai bi dung
lai dot ngot. ' '

2.2. Mt s6 quan diém vé diu hiéu dién ngén va cdc dic diém chinh
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Nhur da d& cap o trén, dau hi¢u din ngdn 1a chu d& dugc nhiéu nha nghién ciru quan tdm trong hai
thép ki qua. Bang chimg 1a sé lugng 16n cac nghién ciru duge thyc hién tur nhiéu khia canh khac
nhau. Ké tir cudi nhimg nam 1980, cac dau hi¢u dién ngo6n da duge nghién cru bang nhiéu ngon nglt
khéc nhau va dugc kiém tra trong nhiéu thé loai va bdi canh tuong tac, mic di nhiéu hoc gia khong
dong ¥ vé cach dinh nghia ching, thdm chi ca cach goi ching. Redeker (1991) dinh nghia dau hiéu
dién ngon la cac tir diéu hanh dién ngon va coi chung 1a “mot tir hodc cum tur, vi du, mot ménh dé lién
két, trang ngi¥, binh ludn, than tir dwoc thot ra véi chire nang chinh la thu hit sw chii ¥ cia nguoi
nghe vé mét kiéu phat ngon cu thé sap dién ra véi boi canh dién ngon tire thi” (tr.168). Con Schiffrin
(1987) dinh nghia cac dau hiéu dién ngdn & cip do 1i thuyét hon 1a “mdt nhém phwong tién chirc
ndng bang 1oi va phi loi cung cdp su lién két vé ngit canh cho cugc néi chuyén dang dién ra” (tr.41).
Bén canh d6, Fraser (1999) dinh nghia “ddu hiéu dién ngon la mot biéu dat tir vung bdo hiéu moi
quan hé cua sy twong phdn, ngu y, hodc dlen giai” (tr.302).

Mgc du c6 sy khac biét trong cach tlep can, phan tich va mo ta dau hiéu dién ngon trong suot
nhiing ndm qua, héu het cac nha nghién ctru dudng nhu dong y rang mgc du dugc goi bang rat nhidu
tén, chang han nhur, tiéu t6 lién két, tiéu t6 ngir dung, dau hiéu ngir dung, tiéu t6 lién két dién ngon,
hay tiéu t6 dién ngdn, thi ddu hiéu dién ngon duoc hiéu chung 1a mot loai tir xen vao trong dién ngon
noi véi myc dich thue day su mach lac va tinh lién tuc cua hoi thoai (Biber va cong su, 1999). Mot
dinh nghia gan day hon vé du hiéu dlen ngon do Culpeper va cong su (2018, tr.204) 1a “cdc biéu dat
ngon ngir chang han nhu cac tiéu t6, tir hodc cum tir bdo hiéu théi @ ciia nguoi néi, cho biét cach
nguoi nghe c6 thé tiép nhdn mgt phat ngon va dong gop vdao su mach lac, troi chay cua dién ngon”.

T nhimg nghién ctru néu trén, co thé thay d4u hiéu dién ngdn trong van ndi thyc sy 1& mot dé tai
dugc nhiéu nha nghién ctu trong va ngoai nudc quan tdm. Tuy nhién, cho dén nay van chua c6
nghién ciru ndo vé diu hi¢u dlen ngdn xuat hién trong cac tiét hoc Noi tiéng Anh ciia sinh vién Viét
Nam. Day chinh 1a khoang trong nghién ciru ma chung t6i mudn di sau tim hiéu trong nghién ciru
nay.

3. Cach thirc nghién ctru

3.1. Péi ttrg’ng nghién cuu

Dbi twong clia nghién ctru 14 50 ban thu 4m ndi cia sinh vién hai 16p tiéng Anh CLC] tai Truong
Pai hoc Ngoai ngit, Pai hoc Qubc gia Ha Noi (DPHQGHN). Day la nhirg ban thu am c6 chu dé bam
sat ndi dung chuong trinh hoc dugc sinh vién dang 1én hé thong hoc tryc tuyen kta. elearmng theo yéu
cau cua ki hoc. DBay la nhimg bai noi duge thiét ké trén giao dién hoc truc tuyén dé sinh vién co thé
tra 10 tryc tiép nhimg cau hoi da duge hé thong thiét ké, nham tang cuong kha nang phat trién v,
cting nhu kha nang tra 101 cau hoi cua sinh vién trong tinh hudng khong duoc chuan bi truge. Nhimg
ban thu am nay dugc sinh vién thyc hién nhu mot yéu cau cta chuong trinh, nén tat ca cac em déu
khong blet vi¢c nhitng ban ghi &m nay s€ duoc lay dé phan tich cac dic diém ngdn ngit cho nghién
ctru, nham dam bao tinh ty nhién khong c6 chudn bi trude cua sinh vién trong cac doan ghi am.

3.2. Cong cu nghién ciru

Trong nghién ciru nay chung toi sir dung phuong phap théng ké véi cac thu phap cu thé sau:

- Thu phap thdng ké mé ta: duoc img dung cho viéc thu thap sb liéu, tom tit, tinh todn, va mo ta
céc dac diém ngdn ngtr khac nhau dugce sinh vién st dung trong cac ban ghi &m noi.

- Tha phap thong ké suy ludn: duoc ung dung cho vigc thu thap s liéu tir viéc phan tich so bo cac
doan ghi am trén nén tang tryc tuyen ctia nguoi hoe dé woc luong dugc nhitng dau hiéu dién ngén co
tan suét s dung cao. Tu nhung két qua do, chung tdi co thé rat ra dwoc xu huéng sir dung va chirc
ning ciia cac dau hiéu didn ngdn trong céc bai noi tiéng Anh ctia nhom ddi twong nghién ctru.

4. Két qua nghién ciru va thao luan

Qua viéc phén tich cic ban ghi 4m cia sinh vién duoc dang trén hé théng kta.elearning, ching t6i
da thu thap dugc nhidu déu hiéu dién ngén nhu well, so, okay, I mean, actually, you see, you know,
like, kind of, I think, I don’t know, v.v. V&1 muc dich phan tich, t6i da sir dung cach phan loai cta cac
nha ngdn ngit hoc khac nhau; hau hét 1a tir Biber va cong su (2007), Povolna (2010) hodc Quirk va
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cong su (1985). Chung t6i chia cac du hiéu dién ngon thu duoc thanh 4 nhom chinh véi cac dic
diém st dung va chic nang cu thé nhu sau.

4.1. Cic déu hiéu dién ngén ding dé sap xép, to chirc y trong ciu

Day 1a nhling tr, cum tr dugc dung véi cac muc dich nhu bat dau, ket thuc cudc tro chuyén, thay
d6i chu dé hodc bat dau ndi vé mét chu dé méi, hay thém thong tin cu thé. Mot sé dau hiéu dién ngon
phé bién thudc nhém nay bao gom:

a. Well

Well xuat hién 85 1an trong cac doan ghi 4m va 1 du hiéu dién ngén duogc st dung thuong xuyén
nhét trong dir liéu ma chung toi thu thap dugc. Theo Edmondson (1981), n6 thudc v€ nhom tir co
chirc nang ma dau, vi chiing chi yéu xuat hién & dau 16i n6i va biéu thi ring ngudi nodi dinh bat dau
no6i. Biber va cong su (2007) dé cap dén chirc ning tuong tac cua well, ma nhom tac gia sir dung
thudt ngir “tir xen vao” (insert). Ho khang dinh thém rang well c¢6 chire nang chung cua mét tin hi¢u
can nhac. Didu do cho thay 'ngudi ndi can phai suy nghi hodc cén nhic vé van d&". Khi well xuét
hién ¢ gilta mot cau ndi, Biber va cong sy (2007) cho rang, trong truong hop do, nod hoat dong nhu
mdt tin hiéu cia su ty stra chira. Well ¢6 nhiéu chirc nang khac nhau, nhung trong nghién ctru nay,
v&i vai tro 1a mot ddu hiéu dién ngon thi n6 chu yéu thé hién su do du, tirc 1a cho nguoi no6i thém thoi
gian dé suy nghi xem nén noi gi tiép theo. Vi du:

(1) Well, now I am a freshman and I am studying at ULIS. (A, hién tai téi la sinh vién nam nhdt
va dang hoc tai ULIS)

(2) Well, I am a bookaholic, like reading all kinds of books, especially academic ones. (A, téi la
mot nguoi nghién sdch, thich doc tat ca cac loai sach, dac biét la sach hoc thuqt)

b. So

Tir so ¢ rat nhiéu chirc ning khac nhau khi dit trong hoi thoai. Trong cic doan ghi 4m thu thap
dugc tir sinh vién, chire ning chii yéu ciia so nhu mot dau hiéu didn ngén 1a giup ngudi ndi gisi thidu
su thay di ctiia chu dé noi, nhu vi du (3) va (4) dudi day.

(3) So, my major is Chinese language and culture. (A, chuyén nganh cia t6i la ngén ngi va vin
héa Trung Quéc).

(4) So, I would say I'm a coffee addict. You see, I'm more into milk coffee since I can’t stand the
bitterness of coffee, honestly. (Cha, t6i cé thé néi rang minh la mot ngwoi nghién ca phé. Ban biét
ddy, t6i thich ca phé sita hon Vi téi khong thé chiu dwoc vi ddng ciia ca phé, thanh thit ma néi la vay)

c. Okay

Chirc ning dau tién cua Okay khi dugc dung nhu mét déu hiéu didn ngdn 1a dé thay doi cha dé
(nhu vi du 5) hay két thac mot cudc tro chuyén hoac mot bai néi (nhu vi du 6).

(5) Okay, let’s me tell you the main reasons why I choose this option. (Puwoc réi, hay dé téi cho
ban biét Ii do chinh khién t6i chon phirong dn nay)

(6) Okay, this is my opinion of this topic. Take care, bye. (Pwoc roi, ddy la y kién cia t6i vé chii
dé nay. Bao trong, tam bi¢t)

Chuc nang tlep theo ctia Okay 1a thudng duoc sinh vién sir dung dé kiém tra do hiéu cua nguoi
nghe vé chii d& ma sinh vién dang d& cap toi. Vi chire ning nay, tir Okay ding & vi tri cudi cau. Vi
du:

(7) I cannot deny the correctness of this option, but I think my choice has more benefits such
as......, okay? (Téi khong thé phii nhén tinh ding dén cia lwa chon nay, nhwng t6i nghi lea chon ciia
16i c6 nhiéu loi ich hon chdng han nhir ... , duoc khong?)

4.2. Cic diu hiéu dién ngon ding dé dén dit, phit trién y

Trong giao tiép noi chung va trong cac bai ndi vé mot chit dé cu thé, khi can lam cho y cua minh
16 rang hon bing cach thay d6i ndi dung 10i noi, dua ra mot 101 giai thich cu the hon, hay c6 thé hiéu
1a dién dat lai y bang mot cach khac, ngudi noi can ra ra hiéu cho nguoi nghe, bang viéc st dung mot
s6 déu hiéu dién ngdn nhu dudi day.

a. Imean
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Dau hiéu dién ngdn 7 mean xuit hién trong hau hét cac phan bai néi cta sinh vién tir nhing cau
hoi vé cac chi diém quen thudc, dén nhitng chu dé sinh vién phai doc thoai vé mot chu dé mang tinh
han 1am. I mean dugc cac sinh vién sir dung nhu mot cach tu sira 18i, tc 1a nguoi néi can thoi gian
dé suy nghi nhimg gi ho da noi va co thé mudn sira lai phén thong tin da dugc noi. Edmondson
(1981) cho rang y nghia ciia  mean 1 “hdy dé toi giai thich”, duoc sir dung dé truyen dat cho ngu’0'1
nghe diéu gi d6 ma ngum noi da biét. Nhu vay, vi tri cua hai cum ftir nay thuong ¢ gilta 101 ndi, ddc
biét 1a khi ngum ndi khong the tim thiy nhung tur thich hop dé dién dat thong di¢p cua minh. Trong
cavidu8va9,cod thé thay rang ngudi noi can nhiéu thoi gian hon dé bay t6 suy nghi ciia ho va suy
nghi vé nhiing gi ho s& néi tiép theo.

(8) To be honest, I have no talent. Ah, [ mean I don't know much aboutfarming, 1 just know that
plants need watering, fertilizing. (Thanh that ma noi, t6i khéng c6 nang khiéu. A, y toi 1a t6i khong
biét nhiéu vé trong trot, chi biét rang ciy can tudi nudc, bon phan).

(9) Yeah, it’s really good to use it. I mean, yeah, my laptop has this double tap function. (Vang,
n6 thyc sy t6t khi str dung no. Y t6i 13, dung, may tinh xach tay ciia t6i c¢6 chirc nang nhin dup nay).

b. Actually

Dau hiéu dién ngon Actually xuét hién trong cac ban ghi am noi cua sinh vién trong ba trudng
hop: (1) khi sinh vién chia s¢ nhiing trdi nghiém ca nhan cua ho vé mot chu dé quen thudc nao do;
(2) khi sinh vién trinh bay giai phap cho mot tinh hudng; (3) khi sinh vién dgc thoai vé mot chu dé.
Vige xuat hién kha thuong xuyén ctua Actually trong cac phan n6i ciia ban ghi 4m cho thiy dugc tinh
pho bién cua tir nay khi dong vai tro 1a mot déu hiéu dién ngdn. Chire néng chinh cua no 1a nhan
manh hodc gi¢i thiéu mot phan thong tin méi hodc thong tin chinh, cling nhu giup nguoi noi sap xép
suy nghi cia minh. Vi du nhu doan trich cau tra 10i cia sinh vién cho cau héi trong dé ndi “How long
have you lived in this place?” (Ban séng ¢ noi nay bao 1au r6i?):

(10) Well, I've been living here Hanoi for almost 1 year since I started my university studies.
Actually, I was born and grew up in Quang Binh, a remote land in Central Vietnam. (T6i da song &
Ha Noi gén 1 nam ké tir khi t6i bat dau hoc dai hoc. Thuc ra, i sinh ra va 16n 1én & Quang Binh, mét
ving dat xa xoi thudc mién Trung Viét Nam.)

Sau khi dua ra cau tra 10 tryc tiép cho cau hoi “Ban sdng ¢ noi nay bao lau r6i?”, sinh vién mudn
chia s¢ mot thong tin khac véi giam khao rang tht ra 1a minh dugc sinh ra va 16n 1én & mot ving xa
x6i & mién Trung cua Viét Nam.

c. You know/ You see

Khi chia sé mot lwong thong tin, kién thirc nao d6, nguoi noi cting s€ dung d4u hiéu dién ngon you
know @& chi ra dau la nhimg kién thirc ma ngudi ndi mong rang ngu’o‘1 nghe da biét vi d6 1a phan
thong tin cili hodc duogc chia sé trudc do (vi du 11). Mat khac, ngudi noi cling chia sé nhiing thong tin,
kién thirc méi bang dau hiéu dién ngdn you see (vi du 12).

Khi tra 161 cho cau hoi: “Do you like going out with friends?” (Ban c6 thich ra ngoai choi véi ban
be khong?”

(11) Of course, I do. You know, it’s a great way to relax from work and share joy with other
people, increase our relatlonsths (Tat nhién rdi. Ban biét day, d6 1a mot cach tuyét voi dé thu gidn
sau cong viéc va chia sé niém vui v6i nhimg ngudi khac, ting méi quan hé ciia chiing ta).

Khi tra 101 cho cau hoéi: “Do you plan to live in your hometown after graduation?” (Ban c6 du
dinh séng & qué huong sau khi t6t nghiép khong?)

(12) Nope. I don’t think so. You see, it’s a bit small and backward village without job
opportunities and entertainment so I wanna move to big cities to apply for big companies and have a
comfortable life. (Khong Toi khong nghi vay. Ban thay day, d6 1a mot ngdi lang hoi nho va lac héu,
khong ¢6 co hoi viée lam va giai tri, vi vay toi mudn chuyén dén cac thanh phd 16n dé xin vao cac
cong ty 16n va c6 mot cude song thoal mai).

d. Like

Tir like c6 rat nhiéu chirc nang khac nhau khi xuit hién trong cac phat ngon. Thir nhat, Like c6 thé
¢6 chirc nang nhu mot tir bd sung, st dung theo cach twong ty nhu "&m ..." hodc "o ..." lam tiéu tb
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din ngdn. Pay 1a mot trong nhimg cach sir dung thudng xuyén nhat ciia sinh vién vi n6 cé thé lap
day khoang lang va cho nguoi néi thoi gian dé suy nghi xem nén néi gi tiép theo hodc dién dat lai
nhiing gi vira dugc noéi. Vi du:

(13) 1, like, don't know what to do with my trouble. (Toi, nhu 13, khong biét 1am gi véi ric réi cua
minh).

(14) I lived in Hanoi for like two years. (T6i song & Ha Noi, trong vong 2 nam).

Tiép theo, like n6 ¢ thé c6 chirc nang nhu mot 10i rao don. Khi like duoc sir dung nhu mot 10i rao
don, n6 chi ra rang phan sau cua cau noi dugc phong dai hodc khong hoan toan dung. N6 ¢6 thé chi
ra rang cum tir ma n6 xuat hién dwoc ding theo nghia 4n dy hodc nhu mot su cuong diéu hoa. Viée
sir dung like trong chirc nang nay doi khi dugc coi 14 trang tir, vi like thudng ddng nghia ¢ day voi
céc cum trang tir mang tinh twong ddi, ching han nhu almost (gan nhu) hodc more or less (nhiéu hon
hodc it hon) nhu trong vi du (15) va (16) dudi day.

(15) I have, like, no money left. (T6i, gan nhu, khong con tién nira).

(16) The restaurant is only, like, five miles from here. (Nha hang chi cach day, tam nam dam)

Bén canh do, like con duge su dung dé thu hat sy cha ¥ dén nhitng gi ching ta s& noi tiép theo,
dic biét 1a khi noi vé sb luong 16n, nhu trong vi du (17).

(17) Yeah my previous TV had like 32 inches - yeah and now it has like 55 so. (Vang, TV trudc
day cua t6i c6 kich thudce 32 inch - vang va bay gid né co kich thudc nhu vay 1a 55).

e. Kind of

Déau hiéu dlen ngon kind of rat phd bién trong cac bai n6i tiéng Anh ciia sinh vién. Dau hiéu dién
ngon nay chu yéu xuét hién trong cac phan néi tra 15i ngan vé cac chii diém quen thudc lién quan den
sinh vién, chtr khong hay xuat hién trong cdc bai n6i mang tinh trang trong hon nhu thuyet trinh vé
mot chu dé cho san. Dau hiéu dién ngon nay dugc st dung khi ngudi néi mudn dién dat rang “mot
céi gi d6 kha gidng, dai loai voi mot cai gi d6 khac” (vi du 18 & 19), hay bang cach sir dung tir nay,
vé co ban chung ta lam giam nhe nhiing gi dang dwoc n6i (vi du 20). Vi du:

(18) To me, having a dog is kind of like having a friend. (V61 t61, viéc c6 mét chu cho dai loai
cling giéng nhu c6 mot nguoi ban).

(19) "Did you like this book?" "Kind of, but there were some weird things about it." ("Ban c6
thich cudn sach nay khong?" "Dai loai, nhung c6 mot s6 diéu ki la vé no.")

(20) She’s kind of shy. She hardly says anything to a stranger. (Co 4y co phan hoi nhat nhat. Co
ay hau nhu khong noéi bat cir diéu gi voi mot ngudi la. ).

O vi du 20, viée su dung tir “kind of” trong cau dau tién giup giam nhe ¥ cua cau noi, tranh noi
qua thang thin vé tinh cach “nhut nhat” ciia d6i twong dugc dé cap. Vi hai cach sir dung trén, theo
tac gia Biber va cong su (2007, tr.36) thi kind of dang giit vai trd nhu mot 16i rao don trong dién
ngon.

4.3. Cic diu hiéu dién ngon the hién thdi dj, cam nhén ciia ngwoi noi

Trong khi néi, s1nh vién cling dong thoi c6 thé didn ta cam nhén hodc boc 16 cam xiic cua ban than
vé van dé dang noi dén. Trong trudng hop nay, sinh vién c¢6 thé sir dung mot s6 dau hiéu nhu dudi
day.

a. 1Ithink

Chtre nang chinh cua du hiéu dién ngon I think 1a thé hién ¥ kién cua nguoi noi, va viée y kién do
c6 ding hay sai khong quan trong. Theo Quirk va cong sy (1985), I think véi tu cach 1a mét trong
nhitng ménh dé nhéan xét, dap g chirc ning cua 10i rao don, tirc 1a n6 thé hién dy kién ciia nguoi néi
vé gia tri chan 1i cia ménh de¢. [ think xut hién trong cac doan ghi am chu yéu khi sinh vién dugc yéu
cu duara quan diém, v kién vé& mot van dé dugce thao luan. Vi du:

Khi tra 101 cho cau hoi: “What do you think is the most popular free-time activity in Vietnam?
(Ban nghi dau 14 hoat dong phd bién nhét trong thoi gian ranh ctia moi ngudi & Viét Nam?).

(21) Listening to music, I think so. People, especially the young like listening to music in their free
time because it helps them relieve stress after their hard study at school. (Nghe nhac, t6i nghi vay.
Moi ngudi, dic biét 1a gidi tré thich nghe nhac vao nhitng liic ranh réi vi né gitip ho gii toa cing
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thang sau thoi gian hoc tap vat va & truong).

D6i khi sinh vién khong thé thé hién ¥ kién ban than mot cach chinh xac. Trong trudng hop nay,
sinh vién thudng c¢b tim kiém nhiing tir thich hop dé bay t6 y kién ctia minh, va diéu d6 dan dén viéc
st dung / think kha nhiéu trong mot doan noi. Vi du:

(22) Yeah, yeah [ think the same way with this statement — [ think that people are — [ think it’s
needed to encourage people to do more exercise to have a healthy life. (Vang, vang, t6i ciing nghi
nhu vady voi quan diémqnéy - T6i nghi moi ngudi ciing vdy - Toi nghi can khuyén khich moi ngudi
tap thé duc nhiéu hon dé c6 mot cude séng lanh manh).

b. Basically

Basically xuét hién khong nhiéu lim trong cac doan ghi 4m cua sinh vién, chu yéu dugc sir dung
khi cac em trinh bay quan diém c4 nhan vé mot van dé cho sén trong bai néi. Basically thudng dugc
ngudi no6i sir dung khi ho c6 ¥ dinh sip xép suy nghi ctia minh, nhung ching téi nhan thiy trong cac
ban ghi am chirc ning chinh cua basically 1a chi ra rang 16i n6i ma né duge chén vao 1a quan trong,
nhu trong vi du 23 dudi day.

(23) I do not often watch films because I am quite busy, but basically, the movie I saw last night
was really exciting. (T61 khong thuong xem phim vi t0i kha ban, nhung vé co ban, bd phim t6i xem
t6i qua thyc sy rat tha vi).

c. I don’t know

I don’t know (T6i khong biét) thuong duoc sir dung 1am dau hiéu dién ngdn chi sy bit dong voi
mot quan diém nao do. Povolna (2010, tr.104) cho rang chirc nang ngir dung cua no la déu hiéu cua
su thiéu chic chin. Cung gidng nhu [ think thi I don 't know xuat hién trong cac doan ghi &m chu yéu
khi sinh vién dwoc yéu cau dua ra quan diém, y kién vé mot van dé dugc thao luan. Pong vai tro nhu
mot tir bd sung, 7 don’t know cho phép ngudi ndi ¢ thém thoi gian va dé hinh thanh cac y tudng
dang cach, nhu vi dy (24) dudi day khi sinh vién dang phan bién vé& mot s6 loi ich cua dién thoai di
dong. Vi du:

(24) It’s quite useful because sometimes you just want to check - you know - the basic
information, so you just double tap the phone and you see the date, the time now and I don’t know.
some notifications, emails and stuff like that. (N6 kha hitu ich vi d6i khi ban chi mudn kiém tra - ban
biét ddy - thong tin co ban, vi vdy ban chi can nhin dup vao dién thoai va ban s& thdy ngay, gio ma
t6i khong biét, mot sé thong bao, email va ndi dung nhu thé).

4.4. Nhiing cdach diung khac

Ngoai nhing cach dung néu trén, sinh vién con st dung mot sé dau hiéu dién ngdn khac nhu sau.

a. Swdung than tir

Céc than tir xudt hién kha tu nhién trong bai n6i, mic du khong thich hop sir dung ching trong cac
bai phat biéu trudc cong chung hodc trén cac phuong tién thong tin dai chung, ching han nhu TV
hodc dai phat thanh. Chung da trd thanh mot phan khong thé tach 101 cua tat ca cac ngon ngir. Chuc
ning chinh cta cac than tir 14 14p vao khoang trong trong 101 ndi, néu khong s€ gdy ra sy im lang kho
chiu, dé ngudi noi co thoi gian dién dat nhing gi s& noi tlep theo, dé bay to sy ngac nhién, v.v. Céc
than tir pho bién duoc tim thay trong cac ban ghi am noéi cia sinh vién gom uh, um, ehm, eh, er,
hmm, hmhm, oh, ooh. Nhu trong vi du (25) va (26) dudi day.

(25) I was - er - thinking about my own experience - er - about shopping which we had two days
ago. (Toi - & - dang nghi vé trai nghiém ctia ban than - & - vé viéc mua sim ma ching t6i di c6 hai
ngay trudc)

(26) We went for dinner to one restaurant, oh no, not a really fancy restaurant. (chung t6i da di
an ti tai mot nha hang, O khong, khong phai 1a mot nha hang thuc su sang trong).

b. Laplaiva bét ddu sai cach

Su ldp lai, cung véi su bat dau sai cach, la nhiing dac diém dién hinh cia ngon ngit noi von tu
nhién khong tréi chay (Crystal va Davy, 1969). Vi tri nhé ctia con ngudi c¢6 kha nang han ché, nén
can phai 1ap lai mot s6 doan thong tin nhat dinh. Ban chét khong chuén bi coa 161 ndi dan dén viéc
lap di 1ap lai thuong xuyén, bat dau sai cach, tam dung véi cac tin hi€u ngap ngung. Trong di li¢u
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ma chung toi da thu thép cho muc dich phén tich, c6 mot sé Iuwong 16n cac lan tam dung xen k€, do
dy, 1ap lai va bat dau sai cach. Bat diu sai cach theo quan diém cua Biber va cong sy (2007) la trinh
tu phan hoi va stra chita mot cach khong § y thire bdi nguoi noi. Nguorl n6i c6 thé thay doi suy nghl cua
minh veé nhiing gi ho s€ noi ¢ gitra cau ndi, hodc ho nhén ra sai lam cua minh va stra chira sai lam ma
chac chan dan dén mot khoi dau sai cach. Trong cac vi du dudi day, cac lan tam dimng dwoc biéu thi
bang dau gach ngang (-).

(27) So, it means that - it means that you can spend your free time to read - ehm - spend reading
some novels you like. (Vi vay, n6 c6 nghia la - c6 nghia 1a ban co thé danh thoi gian ranh dé doc -
ehm - danh dé doc mot s6 cudn tiéu thuyet ma ban thich).

Trong vi du 27, ngudi ndi nhan ra sai 1am ctia minh trong cach ding ciu trac véi dong tir spend
(spend your free time to read - spend your free time reading) va tu stra chita ngay lap tuec.

(28) Because I have never taken such an important exam , I don't know, so its - its - its pressure
makes me really nervous. (Boi vi toi chua bao gio tham gia mot ki thi quan trong nhuw vay, toi khong
biét, vi vdy dp luc ciia né khién t6i thuc sy lo lang)

Trong vi du 28, nguorl noi dang cb gang tim kiém mot tir tiéng Anh pht hop dé co thé biéu dat suy
nghi ciia ho, dan dén viéc 1ap lai tir “its” trong céu ba lan.

5. Két lun

Nghién clru nay ctua chiing t6i tép trung vao phan tich 50 ban thu &m noéi cla sinh vién hai 16p
tiéng Anh CLCI tai PHQGHN. Chu dé va dang thirc cac cau hoi duge bam sat vao ndi dung chuong
trinh hoc bao gdbm nhitng cu hoi vé ‘nhing chu dé quen thudc v6i sinh vién, nhimg tinh hudng trong
truong 16p va cudc song sinh vién can dua ra phuong én giai quyet va nhitng chu dé mang tinh han
1am y€u cau sinh vién dua ra quan diém ca nhan ctia minh. Qua viéc phan tich cic ban ghi am, chung
toi da thu thap duge nhiéu loai ddu hiéu dién ngén khac nhau dugc sinh vién su dung trong bai noi.
Nhiing dAu hiéu dién ‘ngdn nay da duge chung t6i phan loai thanh 4 nhém bao gom: (1) Cac diu hiéu
dlen ngon dung de sap xép, to chirc y trong céu; (2) Cac dau hiéu dién ngon dung dé dan dat, phat
trién y; (3) Cac diu hiéu dién ngon thé hién thai do, cam nhan cuia ngudi ndi; (4) Mot sé cach dung
khac. Trong cic nhom nay, ching t6i nhan thay cac ddu hiéu dién ngdn giit chirc ning bd sung, thé
hién su do dy, tam dimng, 1ap khoang tréng trong 10i noi thudng duoc sinh vién sir dung nhiéu nhat,
nhu céc than tir (uh, um, ehm, eh), well, I mean, you know... Ngoai ra, qua cac bai noi cua sinh vién,
mot dic diém rd nét do 1a viée tam dung va 1ap lai thuong xuyén xuét hién, vi nhu da dé cap o trén,
cac phat ngén ndi thuong ty nhién khong tri chay, dac bi€t 1a khi xem xét nhiing nguoi phi ban ngir
noi tiéng Anh.

Tom lai, nghién ctru da cho thdy ddu hiéu dién ngon 1a mot phan khong thé tach roi trong giao tiép
hang ngay bang tiéng Anh. Nhiing dau hi¢u dlen ngon da thu thap duoc nhu cac tir bd sung, tir xen
vao, cac ddu hiéu do du hay 14p khoang tréng déu 1a dac trung cua hinh thirc n6i khong trang trong va
nhu Vay chung khong nén duoc st dung trong cac tinh huong trang trong. T nhan dinh nay, trong
mot sO nghlen ctru sau hon vé dién ngon sau nay, chic chan ching toi s& quan tim dén viéc phan tich
cac bai noi dugc ghi lai trong cac tinh huong trang trong va xem liéu viéc st dung cac d4u hiéu dién
ngon trong trudng hop nay co gi khac biét hay khong.
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The use and functions of discourse markers in English speaking of Vietnamese students

Abstract: For learners of English as a foreign language, to maintain a speech or a conversation
effectively and naturally, it requires learners not only grammatical competence but also the ability to
use discourse markers. In order to learn about the use and function of discourse markers that
Vietnamese students often use when speaking, we analyzed 50 spoken recordings of students in two
CLCl1 English classes at University of Languages and International Studies, Vietnam National
University, Hanoi (VNU). Research results show that students have used a variety of discourse
markers in their speech, with some main functions being used to arrange and organize ideas in
utterances; to lead and develop ideas; to express the speaker's attitude and feeling; and a few other
uses. Research has shown that discourse markers are an integral part of everyday communication in
English. We hope that the study will help students gain awareness of the use and function of
discourse markers, see the importance and influence of discourse markers on the quality of speech,
thereby improving speaking skill in particular and English use in general.

Key words: Linguistic features; discourse markers; English speaking; non-native speakers;
Vietnamese students.



