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INGON NGU HQC VA VIET NGU HOQ(|

CAM ON VA HOI PAP CAM ON
TRONG GIAO TIEP PAM CUOI
NGUYEN THI LY NA* - DPAM THI THUY**

TOM TAT: Bai viét nghién ciru cam on va héi dap cam on trong pham vi giao tiép tai dam cudi
nham chi ra cac dac diém cuia hanh vi nay trong mot pham vi giao tiép dac thu. Ket qua khao sat cho
thiy cam on va hoi dap cam on duge thyc hién trong phan 18 mang tinh khuon mau ¢6 san voi nhiéu
kinh ngir va trg tir tinh thai nham tang tinh lich su trong giao tlep Cam on va hoi dap cam on dugc st
dung trong phan tiéc mang tinh x3 giao, tuy nhién khen tryc tiep va khen bang tiéu chién luoc khen
lai, cam on lai dugc dung nhiéu hon thé hién nét dep trong vin hoa ngudi Viét.

TU KHOA: dam cuéi; cam on; hoi dap cam on; van hoa; lich sy.

NHAN BALI: 23/6/2022. BIEN TAP-CHiNH SUA-DUYET BPANG: 15/8/2022

1. M¢ dau

Két hon 1a mot sy kién trong dai cta cufc doi con nguoi, trong do 18 cudi 1a dau moc quan trong
béc nhat. L& cudi 1a mot nghi 1& mang phong cach trang trong, lich sy, mang dam dau 4n cua mot nén
van hoa, mot ton gido, theo do6, ngdn tir st dung ciing co nhu’ng dac trung riéng. Viéc tim hiéu cam
on va hoi dap cam on dugc su dung trong dam cudi s€ giup chi ra nhung dac trung van hoa cua
nguol Viét, ctia timg ving mién va thdm chi 1a van hoa cua moi dong ho, gia dinh, tir d6, gop phan
giup moi ngudi 6 lya chon ngon tur t6t hon khi giao tiép trong pham vi dac biét nay.

Nghién ctru cam on va hoi dap cam on dd c6 mot sd cong trinh nghién ctru két hop nhu tron
nghién ctru cia Pham Thi Thanh (1995), Nguyén Vin Lap (2005), Huynh Thi Nhi (2010), L& Tuyét
Nga (2010). Cac nghién ctru nay tép trung nghién ctru vé cac hanh vi 161 noi trong d6 c6 nghién ctru
dén hanh vi cam on, néu ra céc cau tric co chira hanh vi cam on va hoi dap cam on. L& Tuyét Nga
(2010) da nghién ctru cac phat ngdn cam on trong tiéng Viét co dbi chiéu voi tleng btrc. Tuy nhién
nhirng nghién ctru nay chi mdi thién vé nghién clru cac cAu triic cta cam on va hoi dap cam on. Sau
nay, cling xuat phat tir nghién cru cam on va hoi dap cam on, nhung, cic nghién ctru ctia (Poan Vin
Huén, 2005), Ngb Hiru Hoang (2008), Nguyen Thi Luong (2010), Do Thi Thuy Van (2019) da tim
hiéu cu thé vé cac chién luge cam on va hoi dap cam on, cac nhan t6 chi phdi hanh vi cam on va hoi
dap cam on.

Nghién ctru cam on va hodi dép cam on trong dam cudi thi chi m6i duge nghién ciru trong luan an
ctia Nguyén Thi Tinh (2016) khi nghién ctru vé dic diém ngon ngit trong hon 18 cia ngudi Nam Bo.
Ngoai ra, ddm cudi con duoc nghién ctru tr goc nhin vin hoa trong cac cong trinh Pao Duy Anh
(2005), Phan Ké Binh (2008), Bui Xuan My (2021) va Nhiéu tac gia (1993). Tuy nhién, cim on va
hoi dap cam on trong dam cudi cua nguoi Bic B0 va cac vung khac chua dugc quan tdm nghién ciru.

Bai viét nay, khao sat ngir li¢u thuc té tai Ha Noi va Béc Ninh, ghi am ghi hinh truc tlep 6 18 cudi
va 9 dam gop (bao gdm ca dam cudi va dam hoi) va 22 vi deo 18 cudi, dam hdi do ngudi than cung
cép, chiing t6i théng ké duoc 7.134 phat ngon. Trong do, co 1.605/7.134 (chiém 22,5%) phat ngén
cam on. Trong 1605 phat ngén cam on c6 37/1605 (chlem 2,31%) phat ngdn cam on tai phan 1& va
1.568/1.605 (chlem 97 69%) phat ngdn cam on tai phan tiéc. Bai viet tim hiéu vé cam on va hoi dap
cam on, mot mat dé ¢6 cai nhin toan dién hon vé cac chién luoc nay trong pham vi giao tlep dac biét
- 18 cudi; mit khac gbp phan vao viée bién soan tir dién ngdn ngir van hoa cho dia phuong.

2. Pac diém 190i cam on trong 18 cu6i

Lé cuéi theo truyén thong cua ngu’m Vi€t bao gom nhleu hoat dong thudc vé cac phan khac nhau
nhung c6 thé tach thanh 2 phéan rleng biét la phan 18 (18 xuét gia, 16 nhap gia, 18 trinh sinh 18, 1& vu
quy...) va phan tiéc (don khach, moi khach, tién khach,...). Tuy nhién, chiing c6 nhiing khac biét
nhat dinh vé biéu thirc, vé cach st dung trong timg phan.

* TS; Vién Ngon ngit hoc, Email: lyna46lig@gmail.com
** Vién Ngon ngiv hoc, Email: thuydt385@gmail.com
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2.1. Loi cdm on tgi phin 16

Loi cam on tai phé”ln 18 bao gém 161 cam on cua dai dién nha trai dai dién nha gai, 161 cam on cia
MC, 10i cam on ciia ¢6 dau chu ré. Trong d6, 37/37 dam cudi ¢ 10i cam on cia dai dién nha trai,
37/37 dam cudi 6 161 cam on tir dai dién nha géi, 37/37 dam cudi ¢6 161 cam on cua MC va 8/37
dam cudi c6 101 cam on cua c6 dau, cha ré. Khao sat cua chung toi cho thdy 100% 1oi cam on tai
phan 1& duge dung & dang truc tlep véi DTNV cdm on/ cam on. Biéu thite cu thé nhu sau:

Déi v6i 161 cdm on trong 161 phat biéu ciia nha trai va nha gai vé viéc nudi day c6 dau chu ré
trudng thanh, thuong cé biéu thirc nhu sau:

{Thwa giri + 107 din/ 10i gi6i thiéu + DTNV (cdm on/ biét on/ nhé on) + CV}

DPai dién nha trai: Kinh thua cac 6ng cac ba co di chu bac, ban bé ciua hai chau, 6ng ba Thanh
Nhat sinh ra chau Tii la trai dd nudi day trieong thanh khén 1om. Bén nha gdi 6ng ba Quang Hwrong
sinh ra chau Trang la gdi dd nudi day trwéng thanh khon 1om. Hai chdu da tw do tim hiéu chin muoi,
quyét dinh xdy dung tram nam hanh phiic ciia nhau. Vé béo cdo véi hai bén gia dinh va hai bén gia
dinh da dong y. Pugc sw dong y ciia chinh quyén cdc chdu dwoc céng nhan la vo chong. Téi thay mat
nha trai ching t6i nhdn chau Trang lam con dau cua gia dinh nha ho trai ching t6i. Gia dinh ching
10i ciing cam on nha gai da nudi day chau Trang thanh nguoi con ngoan hién, ¢6 dn ¢6 hoc va thanh
tai. Xin thay mat ho nha trai gii 167 cam on dén cac cu ong cy ba va toan thé gia dinh hai bén cing
anh em ban bé cia hai chau. Cudi cung xin gui dén toan thé héi hén mét 1oi chao dai dodn két.

Dai dién nha gai: “Kinh thua quan vién hai ho! Ciing toan thé quy vi quan khdach! Hém nay la
ngay vui ciia hai chdu, thay mdt cho gia dinh nha gdi, t6i ciing ¢6 vai 1oi phat biéu. Tuy rang chéu
Yén Nhi dd trieong thanh nhung van con kha non kém trong kinh nghiém song, chau con tré con
nhiéu bé ngé trong cudc song, lam dau lam vo. Chéu sé con phdi hoc héi nhiéu & cdc béc sinh thanh,
b6 me bén nha chong. Gia dinh chiing t6i hi vong sé dwoc su day bao, nhdc nhé ciia gia dinh dé chdau
S€ tro- thanh mét ngueoi con dau hién thdo, mét nguoi vo dam dang. Gia dinh ching téi ciing cdm on
ong Tudn ba Loan dd nudi day chdu Kién thanh ngwoi con tai dirc ven toan. Xin cam on éng ba
théng gia va chiic toan thé hi hén sirc khoe.

'Loi cam on cua chu hon dai dign cua hai bén gia dinh trong tiéc cudi to chuc tai nha hang ciing
gidng nhur 16 cam on cta dai dién nha trai, dai dién nha gai thuong mang tinh quy mau, lich sy. Biéu
thtrc co ban nhu sau:

{Chao héi / 10i din/ 10i gi6i thiéu + 16i chiic + (rao dén) + PTNV (cim on/ cdm on)}.

MC: Thay mat Ban Té chitc cho phép t6i dwoc bay t6 long cam on vé han tdi cac cu, cdc 6ng, cdc
ba, ¢é chii bdc, va toan thé cic quy vi dai biéu dd vé dw va mirng cho hanh phiic ciia déi ban tré
Minh Hiéu va Minh Tam ngay hém nay..

D6i v6i 161 cam on cta ¢d dau ch ré, ngoai 161 cam on danh cho toan thé hoi hon, bd me hai bén,
con ¢6 10 cam on cho ngudi ban doi ciia minh. Biéu thirc co ban nhu sau:

{Thua giri+ 16 din/ 16i giéi thidu + DTNV (cim on/ cam on) + C-V}.

Thiea cdac bac, cac chu, cdc cé, cac cqu, mo cdc di, cac anh chi, cdc ban.

Hém nay la ngay déc biét trong cudc doi vor chong con. Ngdy ching con thanh hén. Chiing con
cam on cdc éng, ba, ¢6 di, chii bac, ban bé, cdc em, cac chdu da dén tham di tiéc cuedi ngay hom nay
ciia chiing con. Con ciing cam on bé me di nudi day con trudng thanh nhw ngdy hém nay. Bdc biét,
con xin cam on bé me vo da tin tuong trao vién kim cuong quy gia nhat ciia bé me cho con. Anh
ciing cam on on, anh hdam mg, kham phuc vo rat nhleu cd tinh cdch va ndu an nita. Anh cam on em
da yéu anh va nhan loi lam vo anh. Cam on em rat nhiéu.

Ngoai ra trong ddm cudi chung toi ciing thdy xuat hién Cim on bang biéu thirc ngit vi ¢6 danh tir
voi nghia cam on. D6 1a sy xuat hién cac phu tr “su” “161” trudc cac tww cdm on, cam ta, tri dn, biét
on dé tao thanh danh tir. Biéu thtre ngit vi dang nay dugc mé hinh hoa nhu sau:

... 10i cdm on, 10i tri 4n +Sp2 +1i do ...

Chung con muéﬁ @i 1oi cam on, 161 tri dn dén ba me dd nudi day chiing con an hoc khén Ién.

Cam on béng biéu thirc ngit vi c6 danh tir va cac tir ngilr biéu thi mtrc d6 lich su.
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.. Xin .... 16i cAm on, 11 tri an

Thay mat gia dinh hai bén, chiing t6i xin bay t6 long biét on téi cdc quy vi dai biéu c6 mdt trong
khan phong ngay hom nay.

Nhu véy, du biéu thirc cam on giira nha trai va nha gai c6 phan gidng nhau (déu c6 thua giri +
chao hoi + 16i dan + BTNV (cam on/ cd&m on...) nhung trong ndi dung 15i cam on ngoai phan cam on
(cha me ¢0 dau da nudi day c6 dau truong thanh) nha trai thuong c6 thém phan cam on gla dinh nha
gai da don tiép chu dao (hodc cam on gia dinh nha gai da dua c6 dau vé nha trai). Déi véi MC, 601
tugng cam on 1a gia dinh hai bén va toan thé quan khach c6 mit trong 18 cuéi. D6i v6i co dau/ chi ré
10i cam on thudng duoc hudéng dén nhiéu déi twong, trong d6 dic biét danh nhiing 16i cam on chan
thanh nhit cho mot nira ciia minh.

2.2. Loi cam on tai phan tiéc

2.2.1. Cam on truc tiép

Khac voi 161 cam on mang tinh khuén mau trong phan 12. Lot cam on trong phén tiéc g1ong nhu
161 cam on trong giao ti€ép hang ngay. Két qua khao sat thong ké cua ching t0i cho thay co
1.201/1.568 (chiém 76,6%) phat ngén cam on tryc tiép tai phan tiéc. Loi cam on tryc tiép trong pham
vi ndy ciing diing cic mo hinh day da nhu sau:

Sp1 + cam on/cam on + Sp2 + 1i do

Vidu: Chau cam on bac da dén chung vui cung ching chau a!

Trong tiéng Viét, li do cam on c6 thé dimg & dau cau hodc cubi cau.

Ngoal mo hinh diy di, 16i cam on trong ddm cudi tai phan tiéc ndi riéng, trong giao tiép nguoi
Viét ndi chung con ¢é cac md hinh cam on khong day du: cé thé thiéu Spl, thiéu sp2 hodc thiéu ca
spl, sp2 chi c6 PTNV. Vi du:

- Thiéu sp1: Cam on cdu nhé!

- Thiéu sp2: Minh cam on nhé!

- Chi ¢c6 BPTNV: Cdam on!

Trong 1di cam on tryc tiép, dé ting thém muc do lich su, ton trong ngudi nghe, trong phat ngdn
cua nguodi nodi con cd cac kinh ngii: xin, a...

Chdu xin cam on dd dén chung vui cing gia dinh chdu a.

Céc tiéu tir tinh thai: @, nhé, nha, nha ... ding cudi cau thé hién séc thai tinh cam va cac vai giao
tlep khéac nhau. Tr “g” duge di kém véi tr “cam on’ ’ thé hién phép lich sy, thai do ton trong, 1& phép
trong giao tlep gitra ngu’(n cam on va nguoi dugc cam on & quan hé khong bang vai, thuong 1a ngudi
vai dudi ddi véi nguoi vai trén, ngudi ¢ dia vi xa hoi thap voi ngum ¢6 dia vi xa hoi cao hon. Tu
nhé, nha, nhd 1a tir thé hién cam xic c6 thé dung khi n6i voi cac vai giao tiép bang hay thip quyén
hon. Trong dam cudi, nguoi ta ciing str dung cac tiéu tir tinh thai nay dé biéu thi tinh cam cia minh.

Ngoai ra trong tiéng Viét con ¢ nhiing tir ngit nhin manh mirc d6 cam on nhu:

- Ding dang phit dinh cia dong tir hay tir phu dinh: ... khing biét/ chdng biét lam thé nao (dé)...

Vi du: T6i khéng biét néi gi dé cam on moi ngieoi da khéng quan ngai xa dén dir bita tiéc chung
vui cung gia dinh ngay hom nay.

- Dung céc tir ngir: rcft, rat nhiéu, chan thanh, that la, du sao, thdt long.

Cdm on ban rat nhiéu.

Bén canh cac tir nhan manh mutre d§ chén thanh trong 161 cdm on ¢ trén, thi nguoi Vi€t str dung tur
“that 1ong”, “tan day long” dé bay to sy biét on cta minh. Vi du:

Chau chan thanh cam on cdac bdc a!

Tdn day long xin cam on moi nguo!

Giao t1ep trong dam cudi, con cd cac hinh thirc cam on tryc tiép bang biéu thuc ngu vi ¢o chtra
chc yéu tb ting cuong dimg trude hoac sau dé nhan manh muc d6 ham an hay boc 16 sy cam than nhu
sir dung cac than tir: Oi, Oi, Thdt la. ...dung dau cau nhu thé hién sy cam xuc cta nguoi noi.

Oi, cam on cdc bac.

Trong tiéng Viét, cac biéu thic ngit vi cam on ¢6 cac DTNV cam on/ cam on nhu trén thugc dang
trung tinh nén dugc sir dung & trong cc bdi canh khac nhau trong giao tiép hang ngay, khong mang
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tinh nghi thirc xa giao va cling khong phan biét cac vai giao tiép. Vi thé, cac biéu thirc cam on trén
xuét hién nhiéu trong giao tiép dam cudi (thuong 1a gia dinh cam on anh em, ban be, quan khéch dén
tham dy dam cum) Theo quan sat ctua chung t61, nhitng biéu thirc ngit vi cam on truc tiép co DTNV
ddng nghla voi DTNV “cam on/ cam on” nhu: “bai ta”, “cam ta”, “da ta”, “doi on”, “on”, “ta on”
“tri on” khong thay dung trong pham vi nay.

2.2.2. Cam on gian tiep.

Két ‘qua khao sat thong ké cua chung tdi cho thay c6 367/1568 (chiém 23 ,4%) phét ngdn cam on
gian tiép tai phan tiéc, gdm: Cam on gian tiép bang tiéu chién lugc Khen, tiéu chlen lugc Hoi, tiéu
chién lugc Thira nhan, tiéu chién luoc Phi ngon tir, tiéu chién lugc Lang tranh, tiéu chién luoc Xin.

1/ Cam on gidn tiép bdng tiéu chién lwge Khen

Khen 1a mot hanh vi ngon ngit dién dat mot cach tuong minh hodc nguy ¥, thé hién phan tng tich
cuc cua ngudi noi danh cho ngudi nghe. Do vy, dé thé hién long cam on dbi véi ngum nghe, nguoi
n6i c6 thé str dung 10i Khen dé thé hién sy cam kich ctia minh, danh gia cao ngudi gia an hodc an hué
do. Trong trudong hop nay, nguoi noi cd thé st dung céc tinh tir hay cum tur chi tinh chit, pham chat
dugc dung dé khen ngoi an hué hay ngum gia an nhu: dep, tot, khéo, gidi, hay, chu dao, quy hoa ..

- Chu nha: Bdc ngéi vao déy udng nudc nhé, xong dé ching chdu sap mam cho bac nhé. Bac
ngoi cing mam véi bac Nghi bén kia nhé!.

Khach: Ving, chu can than chu déo qud!

Ngoai ra 10i cam on con dugce thuc hién bang cach khen phan hoi.

- A: Oi ¢6 dau xinh dep qua

- B: Chj ciing thé ma.

_Trong vi du trén, khi duge khen xinh dep, c6 déu phan hoi lai bang phat ngon “chi ciing thé ma”
thé hién ham y mubn khen lai. Loi khen phan hoi nay ngam gian tiép cam on A di c6 nhing 16 18
tich cuc dbi véi B.

Dung dong twr chi cam xuc

A: Chuc mung hanh phuc hai ban
B: Minh rdt vui vi ban da dén chung vui véi chiing minh ngay hém nay

Trong nglt canh nay, dap lai 101 chic cia A, B thé hién su vui mung, cam giac hanh phuc b?‘ing

phat ngdn str dung dong tir chi cam xuc “vui”.
Dung cau cam than

- A: Xin chao!

- B: Oi, Anh, bdt ngo qud!

Cau cam than dugc sir dung dé cam on mét cach gian tiép c6 biéu thuc sir dung cac tir sau: O,
chao, cha, qua, ldm, that,...

Nhu vay, mic duo Khen khong thé hién rd su biét on mot cach tryc tiép nhung thong qua ngit canh
va su ndi dung thi no lai dugc st dung dé thé hién su cam on. Dé nhan manh 101 cam on, nguoi duge
khen thuong dua ra danh gia tich cuc vé long t6t ciia ngudi khen va khen sy thién chi do.

2/ Cam on gidn tiép bang tiéu chién heoc Hoi

Hoi & day khong phai 1a cau héi binh thuong ma nguoi ndi sit dung hanh vi hoi thong qua cac
biéu thirc mang hinh thai két cdu cau hoi c6 ndi dung xoay quanh an hué hay su gia 4n ma minh vira
duogc nhan. Cam on bé'mg chién luogc hoi thuong dung cau hoi tu tir hodc dung cau hoi. Vi du:

A: C6 dau co khdc, nay xinh dep quad di.
B: C6 thdt khéng dy?

Trong vi du trén, B dép lai 16i khen ciia A bang cau hoi. Thong qua cau hoi nay, B mudn A xac
nhan hay khing dinh lai 151 khen vira n6i. Pdng thoi day ciing 13 101 cam on gian tiép ciia B dé déap lai
161 khen cta A.

3/ Cam on bcing chién luge Thira nhdn

Cam on bang chién luoc thira nhan mudn lam giam mirc d6 kho xir khi cho riang ngudi nghe phai
mét nhiéu thoi gian hay cong sirc vi minh.

Cam on bé'tng chién luoc thira nhan.
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Vi du: A: Nay dep thé nhi?

B: Puong nhién réi, mdy khi dwoc di party.

Sit dung cdch néi giam: Cam on bang cach n6i giam néi tranh 1a cach ngudi nghe tu ha thap minh
cho rang minh khéng dugc nhu 161 khen. Vi du:

A: Nay dep lam nhé!
B: Ciing thuong thoi ma!

Cam on bang hinh thuc thira nhén hién nay duoc str dung nhleu trong giao tlep nodi chung, trong
d6 c6 giao tiép & pham vi dam cudi noi riéng. Didu nay gop phan cho thiy ngudi Viét ngay cang tu
tin voi ban than hon.

4/ Cam on bang tiéu chién lwoc Phi ngén tir

Phi ngon tir 1a nhiing dau hiéu giao tiép khong dung 151 noi, bao gdm nhiing cir chi, diéu bd nhur:
anh mét, om, hon, bét tay, cuoi, gat dau... hay im lang. Y nghia ctia nhiing ctr chi, diéu bo nay la
nhiing dic diém dwoc chuyén nghia qua co thé con ngudi duge ngudi nghe sir dung v6i ngu ¥ mudn
cdm on nguoi noi.

Dé cam on ngudi noi, nguoi nghe thé hién qua anh mét ctr chi diéu bo nhu: cudi, gat dau, lac dau,
nhiin vai dé déap lai. Trong dam cudi, chung toi thdy cam on bang chién luoc phi ngon tir xut hién
nhiéu. Vi du:

A: C6 dau co khac, dep rang ngoi luon.
~ B:(Cuoi)

O ngit canh nay, mic du B - c6 dau khong dap lai bang 16i khi dugc khen, nhung nu cuoi ciia co
dau 1 dau hiéu cam on cho 16i khen d6.

5/ Cam on bang tiéu chién lwoc Lang tranh

Viéc khong hoi dap truc tiép vao van dé ma nguoi noi vira dé cap dén thuong duoc st dung trong
nhitng nglt canh nhu khi duge khen, ngudi nghe muon tranh tu ca ngoi ban thén, thay vao do, ho s&
dé cap dén mot van dé khac hay goi mé cho mot cude giao tiép dai hon. Giao tiép trong dam cudi
chung t6i thdy c6 kiéu cam on nay Vi du:

A: Nay cdu dep qud, chiée vy nay rdt hop.

B: Thoi tiét hom nay dep qud.

Nhu vay, A dd Ldng tranh 151 khen ciia B bang cach binh ludn vé thoi tiét dep. Cach lang tranh
bang 10i khen mot van dé khac trong trudng hop nay ciing duoc coi nhu 10i cam on ciia B danh cho
A.

6/ Cam on bang tiéu chién luge Xin

Pong tir xin ¢ ddy khong biéu thi hanh dong “xin” hay biéu thi thai do khiém t6n, lich su. Trong
truong hop nay, xin duge st dung nhu mét 161 dap voi nghia cam on khi tiép nhan mot 4n hué (bang
vét chat) tir nguoi d6i thoai. Giao tlep trong dam cudi ciing c¢6 hinh thirc cam on bang chién lugc xin.
Vi du: Khi dugc nhén qua mang vé cho nguoi nha.

- A: Dady la phd‘n ciia ba. Ba khéng sang di dam cuéi diege, chi mang vé cho ba givip em nhé!
- B: Sao nhiéu thé nay. Chu dao qua. Chi xin.

Xin trong giao tiép trén khong phai 1a mudn nguoi nghe cho cai gi hay lam gi ma la 101 dap khi
nhén qua mang v€ cho ba. Bay dugc coi 1a 161 cam on gian tiép.

3. Chién lugc hdi dap caim on

3.1. Chién lwgc héi dap cam on truc ttép

Loi cam on tai phan 18 12 161 cam on tr mot phia véi mot ngudi hode voi nhleu nguoi va khong co
16 hdi dap hodc 10i hoi dép 1a trang v4 tay cia ngum dy. Tai phén tiéc, giao tiép khong mang tinh 18
nghi nén hoi dap cam on cling c6 cac dang nhu giao tiép hang ngay.

1/ Hoi dap bang tiéu chién hege Chap nhdn 1oi cam on

Chdp nhén loi cam on 1a nguoi nghe s dung dé hdi dap lai 161 cam on cua nguoi noi voi ham y
mudn thé hién rang ho da da ghl nhén an hu¢ va chap nhan 161 cdm on do. Sy chap nhén 161 cdm on
s& lam tang thé dién cho ngudi noi. Pbi véi 101 cam on tai phan tiéc, giao tiép mang tinh chat doi
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thuong nén hoi dép bang cach chip nhan 16i khen thuong xuét hién. Trong tleng Viét cac tur, cum tur
thé hién sy chap nhan dung dé dap lai 161 cam on 1a: D, Ving, Da véng, Roi, U, Um...
- A: Em cdm on anh chi dé bot chiit thoi gian qua chung vui véi vo chong em.
- B: U. Chiic mirng hanh phiic hai em.
Trong ngit canh trén, 16i hoi dap cam on cta B bang cach dung tir “U” thé hién viéc chap nhén 10i
cam on. U dugc dung dé tra 16i ngudi dudi quyén hay nhé tubi hon hay ngudi ngang hang.
2/ Hoi dap bang tiéu chién lwgc Phii nhdn 16 cam on
Phu nhan 161 cam on la cach nguol nghe to ra khiém t6n bang cach phi nhan viéc minh tao 4n hué
cho nguoi n6i, ddong thoi mudn ngudi noi hiéu rang sy giup d& hay 4n hué ciia ho khong nham ap dat
bét ki ganh ning an nghia nao. Trong tiéng Viét, Phii nhdn 16i cam on ciing dugc ua sir dung, thong
qua cac cum tir: (Théi) Khéng cé gi (dauw)....; Cé gi dau (ma....); Phién... qud.; ... khach sdo thé/ qud.;
.. khéong phai cam on ... Vi du:
A: Cam on cdc bdc di givip d6 gia dinh. Nha c6 viée, cdc bac khéng givip thi khong biét phdi lam
thé nado.
- B: Pimng khdch séo thé, khong cé gi chi. Viéc chung ciia tat ca moi ngueoi ma.
Nhu vy, Phii nhdn 16 cam on 13 151 dép lai 16i cam on, thé hién sy khiém t6n, ty ha minh cia
ngudi lam on.
3.2. Chién lwoc hoi ddp cim on gidn tiép
1/Hoi dép bang hanh vi Khen lai
Giao tiép trong dam cudi, khen lai 1a cach thie thudng duoc st dung thay 161 cam on. Vi du:
A : C6 ddu nay xinh dep qua!
B: Cdm on.
A: Rang ngoi luon.
2/Hoi ddp bang tiéu chién heoce Lang tranh
Cling nhu trong chién luoc cam on, ldng tranh & day c6 nghia 12 ngudi nghe khong dép lai voi noi
dung tryc tiép dén 16i cam on ma vira nghe ma c6 thé néi lai di hay chuyén sang mot chi dé méi.
Chién lugc Lang tranh cling duge st dung thuong xuyén trong ti€ng Viét. Trong dam cudi, cling
xuét hién tiéu chién luge nay. Vi du:
- A: Cam on bdc da dén ciing gia dinh.
- B: Hoanh trang qud.
B khong dap lai 161 cam on mot cach tryc tiép ma chuyén chii dé sang mot ndi dung khac.
3/ Hoi dép bang tiéu chién hegc Phi ngon tir
Giéng nhu chién luge cam on, hoi dap 101 cam on cling co tiéu chién luoc Phi ngon tir dugc thuc
hién bang nhiing cir chi diéu by nhu: gat dau, mim cudi... nhitng cir chi ndy c6 thé duge ding nhu
mot cach thue dé dap lai 161 cam on.
- A: Oi! Anh. Quy héa qud. Em cam on anh.
- B: (bat tay, gt dau, cwoi)
4/ Hoi dép bang Pa chién lwoc
Pa chién luge 1a su két hop cac nhiéu tiéu chién luge ma B st dung dé hoi dap lai 1oi cam on ma
A vua noi.
- A: Cam on bac nhé.
-B: Co gi dau a. Viéc chung cfv ma. Moi viéc déu két thic tot dep. Tiéc ngon va am ap qud.
B dép lai 10i cam on cta A bang cach két hop céac tiéu chién lugc: tiéu chién luge phu nhan 1o
cam on + khen.
4. Két ludn
Qua nghién ciru cam on va h01 dap cam on trong dam cudi ciia ngudi Viét c6 thé thiy, tuy vao
phan 18 mang tinh nghi thirc va phan tiéc khong mang tinh nghi thire ma ngudi Viét lya chon 161 cam
on cho phtt hop. Trong pham vi phan 1&, 16i cam on thuong dugc st dung theo khudn mau bao gém
céc phan kinh thua cac dong tir ngit vi cam on/ cdm on, néu li do va cac kinh ngit nhiam t6n vinh
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nguorl nghe va thé hién tinh lich su trong giao tiép. Do phéan 18 thuong 1a g1ao tiép mot chidu hodc
giao tiép gira mot ngudi dai dién voi s6 dong nén hoi dap 10i cam on noi riéng trong pham vi nay
thuong khong c6 hodc chi la trang v0 tay ciia quan khach. Trong phan tiéc, cam on va hoi dép cam on
duoc su dung gidng trong giao tiep hang ngay. Trong do, 161 cam on tryc tiép va hoi dap cam on tryc
tiép duoc sir dung nhiéu 1a cach ngum Viét sir dung nham ton vinh the dién cta ngudi nghe. Ngoai
ra, trong dam cudi, ngudi Viét con dung hdi dép cam on bang cac tiéu chién luge nhu khen lai, cam
on lai thé hién nét van héa tdt dep ctia nguoi Viét 1a ghi nhén, mong mudn nhitng diéu tdt dep danh
cho nhau.

* Bai viét nay thudc san phdm cia dé tai cap BO “Pdc diém ngdn ngit trong hén Ié ciia ngieoi
Viér”, ma s6 289 HDKH-KHXH.
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N —

Thanking and responding to thanks in the wedding communication

Abstract: The article studies thanking and responding to thanks in the communication scope at
the wedding to show the characteristics of this behavior in a special communication scope. The
survey results show that thanking and responding to thanks are conducted in the ceremony
stereotypically with many honorifics and modal particles to increase politeness in communication.
Thanking and responding to thanks are used in the party in terms of etiquette, but direct compliments
and compliments with the sub-strategy of complimenting the feedback, thanking the feedback are
used more which expresses the beauty in Vietnamese culture

Key words: Wedding; thanking; responding to thanks; culture; politeness.



