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NGON NGU HOC VA VIET NGU HOC

NGON NGU' CHI THANG PQ TRONG CAC BINH LUAN
TRU'C TUYEN VE BQ PHIM “BONG MA HANH PHUC”

BUI THI THANH MAI*

TOM TAT: Trén co s& Li thuyét Danh gid cia Martin va White (2005), bai viét khao sat cac
nguon luc Thang d6 (Graduation) trong 200 binh luan tryc tuyén ciia khan gia Viét Nam vé b phim
truyén hinh Béng ma hanh phiic. B6 phim duoc phat song boi Dai Phat thanh va Truyén hinh Vinh
Long tir thang 3 dén thang 5 nim 2026. Nghién ctru tap trung phén tich dic diém ngit nghia cua cac
ngudn lyc ndy ciing nhu cac mo thirc tir vung - ngit phap qua do chiung duge hién thuc hoa. Thong
qua phén tich dinh tinh két hop VOl thong ké dinh Iugng, nghién ctru nhan dién cac nguon luc ngdn
ngit biéu thj Thang do theo hai tiéu hé thong Luc (Force) va Ti€u diém (Focus) trong dién ngdn binh
luén trén mang xa hoi vé bo phim. Két qua cho thiy, ngudi viét binh luan van dung phong phu cac
ngudn lyc thudc tiéu hé théng Luc, dic biét la tang cuong mirc do va luong hoa, nham bleu dat
nhiing thai 9 ddnh gid manh mé ddi véi cac tinh tiét tu sy. bang chu y, cac chién Iugc ting cép gia
trj danh gia chiém wu thé ap dao. M6 thirc nay phan anh ban chat tuong tac va giau cam xuc cua dién
ng6n binh luén phim tryc tuyén. Nghién ctru gop phan cung cép thém bang ching thyc nghiém cho
huong nghién ciru vé ngdn ngir danh gia trong binh luan phim tryc tuyén bang tleng Viét.

TU KHOA: Ngon ngir danh gia; thang do; luc; tiéu diém; binh luan truc tuyén.

NHAN BAI: 06/07/2026.  BIEN TAP-CHINH SUA-DUYET DANG: 09/09/2026

1. Pit vin dé

Su phat trién manh m& cua truyen thong sb da lam thay d6i sdu sic cach cong chung tiép nhan,
danh gia va tham gia vao do1 song cua cdc san pham vin hoa dai ching. Trong linh vic phim truyen
hinh, ngudi xem khong con giir vai tro tiép nhan thy dong ma ngay cang chu dong bay t6 quan c'hern
cam xtc va thai do danh gia thong qua cdc 101 binh trén Facebook, YouTube, TikTok va nhiéu nén
tang truc tuyén khac. Nhitng 10i binh nay khong chi phan anh phan tmg tirc thoi ctia khan gia trude
tac pham dién anh, ma con gop phan kién tao du luan, dinh huéng sy lan téa truyén thong va hinh
thanh gia tri xa hdi cua b phim trong khong gian s6.

Tt goc nhin ngdn ngit hoc, 161 binh tryc tuyén 1a mot kiéu dién ngdn giau tinh danh gia. Trong do,
van dé dang chu y khong chi nam & viéc nguoi xem danh gia b phim tich cuc hay tiéu cuc, ma con ¢
cach ho diéu chinh cudng do, mirc do va pham vi cia nhitng danh gia 4y. Day chinh 13 binh dién
thudc hé thong Thang do trong li thuyét Panh gia cua Martin va White. Thang d6 cho phép ngudi
binh gia tdng hodc giam nhe sdc thai biéu cam, mé rong hodc thu hep pham vi nhan dinh, qua d6 lam
noi bat hiéu lyc thuyét phuc va tac dong cam xtic cua phat ngon.

Trong céc 101 binh tryc tuyén v€ phim truyén hinh Béng ma hanh phiic, nhitng phuong tién ngén
ngit chi Thang d6 xuat hién véi tan sut cao va hinh thuc da dang. Nguol binh luén thuong su dung
cac tir ngir tang cuong nhu “rat”, “qua”, “cuc ki”, “siéu”, “vé cing”; cac két ciu khau ngit giau
cam xtc nhu “khéc hét nuUc mdt” “cuoi vo bung”, “khong thé tin néi”, hodc cac biéu thirc mo rong
pham vi nhu “ai ciing”, “ca nha”, “tiv dau dén cuoi”. Nhimg biéu hién nay cho thdy Thang do
khong chi 1a phuong tién ngit nghia ding dé biéu thi mirc d6 danh gia ma con 1a chién lugc giao tiép
gitip nguoi binh luan nhdn manh 1ap trudng, tao sy dong cam va tham gia vao cong dong dién ngdn
cua khan gia.

Mic du 1i thuyét Panh gia di duoc van dung trong nhiéu nghién ciru ngbn ngir hoc, cac cong trinh
tap trung chuyén biét vao hé thong Thang do trong 101 binh tryc tuyen tiéng Viét nhung nhing nghién
ctru dién ngon truc tuyén cia khan gia vé phim truyén hinh van con han ché. Vi vay, viéc khao sat
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dic diém ngdn ngit chi Thang d9 trong nhitng 161 binh luan truc tuyén vé Bong ma hanh phiic c6 ¥
nghia ca vé i ludn va thuc tién. V& 1i luén, nghién ctru gop phﬁn bd sung tu liéu cho viéc nhan dién
va mo ta hé thong Thang do trong tiéng Viét hién dai. V& thuc tidn, nghién ctru gitp 1am rd cach
ngudi ding mang xa hoi sir dung ngdn ngir dé kién tao, khuéch dai va lan truyén dénh gia trong moi
truong giao tiép so.

2. Toéng quan tinh hinh nghién ciru

Pham tri Thang d6 trong Li thuyét Panh gid da thu hat sy quan tim cua nhiéu nha nghién ciru
ngon ngit hoc qudc té 1an trong nudc. Martin va White (2005) xac 1ap Thang d6 nhu mot tiéu hé
thong lién nhan cho phép nguoi nodi/ viét didu chinh cuong do cua cac danh gia theo truc ting giam,
qua d6 mo rong hoic thu hep pham vi biéu dat cam xuc, phan xét va danh gia. Tir nén tang 1i thuyét
nay, cac nghién ciru tiép theo da khai thac Thang d¢ theo nhiéu huéng khac nhau mét cach phong
phu.

O binh dién qudc té, Carretero va Taboada (2014) truc tiép khao sat Thang do trong thé loai binh
luan phim trén ngit liéu 64 bai binh luan tiéng Anh va tiéng TAy Ban Nha. Két qua cho thay phan bd
tong thé cta céc tiéu loai Thang d¢ giita hai ngdn ngir c6 nét twong dong, song phan tich chi tiét theo
timg tham s6 lai boc 16 nhirng khéc biét dang ké, dic biét & cach biéu dat pham tri Cam xtc. Trong
bdi canh giang day ngoai ngit, Kuswoyo va cong su (2022) khao sat viéc sir dung Thang do trong bai
thuyét trinh binh ludn sach cua sinh vién. Két qua nghién ctru cho thiy nguoi hoc di st dung day du
linh hoat ca Luc 1an Tiéu diém, dong thoi goi mé moi lién hé gitra nang luc van dung Thang do va tu
duy phan bién trong dién ngoén hoc thuat.

O Viét Nam, Nguyén Thi Linh Ta (2019) tiép can tur goc do tong quan 1i thuyét, hé thong hoa tinh
hinh nghién ciru va img dung Li thuyét Danh gia trong bdi canh ngdn ngit hoc Trung Quoc go1i md
kha ning mé rong li thuyét sang cac ngit canh ngdn ngit - vin hoa khac nhau. Nguyén Mong Ky
Duyén (2019) khao sat Thang d6 trong binh luén phim truc tuyén tiéng Anh & ca hai binh dién ct
phap va ngir nghia, xac nhan Lyc dugc trién khai chi yéu qua cudng do hoa chat luong. V5 Nguyén
Thuy Trang (2020) phan tich Thai d6 va Thang d¢ trong binh lun bao chi vé Covid-19, chi ra lugng
hoa tang vé con sb chiém tan s6 cao nhit trong ngit li¢u. Tlep nbi hu’ong nay, Ngii Thién Hung va Vo
Nguyén Thuy Trang (2021) khao sat Thai 6 va Thang do trong dién ngén binh luén kinh té tiéng
Anh, cho théy cuong d6 hoa va lugng hdéa manh 1a nhitng phuong thirc hién thuc hoa chi dao, phan
anh déc trung 1ap luan cia ngdén ngir bao chi hoc thuat. 0 gbc do dich thuat, Doan Phan Anh Trac
(2022) phan tich sy hién thuc héa cuong dd hoa trong dién ngén van hoc tiéng Anh va cac chién lugc
chuyén dich sang tiéng Viét trén 2.121 miu. Téac gia xac dinh duoc ba nhom hién thyc héa va sau
chién luoc dich thuat trong d6 dich sat nghia chiém uu thé.

Nhin chung, mac du Thang d¢ da dugc tiép can tir nhiéu goc do khac nhau, viéc khao sat chuyén
sau co ché hién thyc héa Thang d¢ trong binh luén truc tuyén tiéng Viét vé phim truyén hinh van con
1a khoang tréng can duoc bd khuyét. Do do6, nghién ctru hién tai huéng dén viéc 1am rd cac phuong
thirc bleu hién, dic diém vén hanh va vai tro cua Thang dg trong viée kién tao ¥ nghia danh gi4 cua
ngudi viét binh luan tryc tuyén tiéng Viét vé phim truyén hinh.

3. Co sé li thuyét

3.1. Li thuyét danh gid va Khung danh gid

Li thuyét Panh gia (Appraisal Theory) dugc phét trién trén nén tang ctia Ngon ngit hoc chtic ning
hé thong (Systemic Functional Linguistics - SFL) do M. A. K. Halliday khoi xudng. Néu Ngbn ngit
hoc chtre ndng xem ngén ngir 14 mot hé thong tao nghia gin v6i bdi canh xa hoi va nhin manh chirc
nang li€n nhan trong giao tlep, thi Li thuyét Panh gia tlep tuc mé rong huéng tiép can nay bang viée
tap trung khao sat cac nguén lyc ngdn nglr dung dé bicu dat thai d9, 1ap truong va su thuong luong
quan diém giira ngudi binh luin v6i ngudi tiép nhan. Trén co s do, J. R. Martin va Peter R. R. White
d3 xay dung hé thong Panh gi4 nhu mot mo hinh phan tich dién ngdén nhim lam rd cach thirc ngdn
nglt van hanh trong vi¢c tao lap gia tri danh gia va dinh hudng phan timg xa hdi.
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Trong Li thuyét DPanh gia, h¢ théng nay dugc trién khai qua ba tiéu h¢ théng chinh gf)m Thai 4o
(Attitude), Giong diéu (Engagement) va Thang d¢ (Graduation). Thai d¢ la ngudn luc biéu dat cam
xuc, danh gia v€ con ngudi va sy vat. Giong di€u phan anh cach nguoi ndi/ nguoi viét dinh vi quan
diém ctia minh trong moi quan hé véi cac quan diém khac, qua d6 thé hién mirc do khang dinh, ddi
thoai hay tranh bién trong dién ngén. Trong khi d6, Thang d¢ giit chirc ning diéu chinh cuong do va
pham vi cta phat ngén danh gia thong qua cac phuong thirc khuéch dai hodc giam nhe sic thai y
nghia. Ba tiéu h¢ thong nay khong ton tai tach roi ma c6 mbi quan hé gin két chit ché, cing tham gia
kién tao ¥ nghia lién nhan va thé hién 1ap truong cua chii thé giao tiép trong cac thuc hanh dién ngén
cu thé.

3.2. Pham tru Thang d¢

Theo Martin va White (2005, tr.135), Thang d9 la tiéu h¢ thong lién nhan trong Li thuyét Panh
gia, cho phép ngudi ndi/ viét diéu chinh d6 manh hoic do rd rang cua cdc gia tri Thai do, qua do tao
ra cac cAp do cao hon hodc thip hon, manh hon hoidc yéu hon cho tinh tich cyc va ti€u cyc cua Cam
xuc, Phan xét va Tham dinh. Thang d9 dugc phan chia thanh hai tiéu hé thong. Luc (Force) va Tiéu
diém (Focus).

Luc diéu chinh cuong do hoac khéi lugng cia cac gia tri Thai g, van hanh theo hai chiéu ddi lap:
tang (up-scale) va giam (down-scale). Mdi chiéu bao gdm hai phuong thirc hién thuc hoa 1a cuong do
hoéa (intensification) va lugng hoa (quantification).

Cuong do hoa (intensification) tic dong 1én chét luong (quality) hodc qua trinh (process). Cudng
d6 hoa tang ndng muc do cua mot thude tinh hodc qua trinh 1€n trén ngudng trung tinh, duge hién
thue hoa qua cdc trang tur chi mure do cao ("rdt", "cuec ki, "vé cing", "qud", "siéu"), cAu tric so sanh
béc nhét ("hay nhat", "te nhat") hodc cac tir mang nghia cuong do noi tai manh. Nguoc lai, cudong do
héa giam ha muc d6 xudng dudi ngudng trung tinh, thong qua cac yéu t& giam nhe nhu "khd", "hoi",
"fiwong doi".

Luong hoa (quantification) tac dong 1én sé luong (number), khdi lugng (mass) hodc pham vi
(extent) cua thyc thé hay qué trinh duoc danh gia. Luong hoa ting dugc hién thuc hoa qua cac tir ngit
chi s6 lugng 16n, pham vi rong ("nhiéu", "todn bé", "hang trieu", "hang tram", "mai", ”suot’ﬁ luong
hoa giam thé hién qua cac tir ngit thu hep pham vi hodc s6 lwong ("i", "mét chit", "hiém khi", "doi
khi").

Tiéu diém 1a tiéu hé thong thir hai ciia Thang d6 va né van hanh khéong theo truc cudng do ma
theo truc dién miu hoa - mirc d6 phit hop ctia mot thuc thé voi pham tri ngit nghia ma nd duoc quy
chiéu vao. Tiéu diém bao gom hai gia tri d6i 1ap: lam sic nét (Sharpening) va lam m& (Softening).
Lam sic nét xac dinh thuc thé 13 dién hinh dich thuc, hoan toan tuong thich voi pham tru dugc quy
chiéu, thuong dugc hién thuc hoéa qua cac yéu td nhu "thue su", "dung la", "chinh la", "that su".
Nguoc lai, lam md xac dinh thyc thé 1a khong hoan toan dién mAu, chi ‘tuong thich mot phan véi
pham tri d6, thuong duoc biéu dat qua cac cum nhu "hoi giong nhu", "kiéu nhu", "cé vé nhu", "chdc
la".

3.3. Thé logi binh phim tryc tuyén

Binh phim tryc tuyén cua khan gia la mét dang dién ngdn danh gia phd bién trong méi truong
truyén thong s, noi ngudi xem tryc tiép bay to cam nhan, quan diém, thai d6 thim mi va muc do hai
1ong d6i voi mot tac pham dién anh trén cac nén tang mang xa hoi nhu Facebook, YouTube, TikTok,
IMDb, Letterboxd hodc cac dién dan dién anh khac. Khac v6i cac bai phé binh chuyén mén vén
thuong duogc viét dya trén nén tang tri thire dién anh, 1i thuyét nghé thuat va chuén muyc bdo chi, binh
phim truc tuyén cia khan gia mang tinh doi thuong rd nét hon. Nguoi viét thuong khong bi rang
budc boi ciu tric 1ap luan hoc thuat, quy chuan bién tap hay yéu cau khach quan nghiém ngit, ma
chu yéu xuét phat tir trai nghiém tiép nhan c4 nhan sau khi xem phim.

Tuy nhién, khong nén xem binh phim truc tuyén chi 1 nhiing phan tng cam tinh roi rac. Xét tir
binh dién thé loai, day van 1a mot hinh thirc giao tiép c6 nhiing dac diém tuong ddi 6n dinh vé& muc
dich, ciu triic va phuong thic biéu dat. Trude hét, muc dich giao tiép trung tdm cua thé loai nay la
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danh gia. Nguoi viét thuong dua ra nhan dinh tich cyc, ti€u cuc hoac trung tinh vé bo phim, déng
thoi 1i giai mac d6 yéu thich hay khong hai 1ong ciia minh thong qua cac yéu t6 nhu ndi dung, kich
ban, dién xuét, hinh anh, 4m thanh, nhip phim, thong di€p, ki xdo hoac cam xtic ma bd phim tao ra.
Bén canh chirc ning danh gi4, binh phim truc tuyén con c6 chirc ning chia sé kinh nghiém xem phim,
dinh huéng Iya chon cho ngudi xem khac va tham gia vao qué trinh kién tao du luan vé tic pham.

Mot dic trung quan trong khac cua thé loai nay 1a tinh tuong tic. Binh phim truc tuyén khong tén
tai nhu mot van ban khép kin ma thudong ndm trong chudi trao d6i gdm binh luan, phan hoi, tranh
luan, luot thich, chia sé va trich dan. Y nghia ctia mot 16i binh vi vay khong chi dugc tao ra boi ngudi
viét ban ddu, ma con tiép tuc duoc mé rong, trao ddi hodc phan bién thong qua phan tng ciia cong
ddng mang. Trong nhiéu truong hop, mot nhan xét ngén vé& bo phim c6 thé kich hoat cac cudc tranh
ludn rong hon vé dién xuét, dao dién, gia tri nghé thuat, yéu t6 thwong mai, chuan muyc dao dirc hoic
thi hiéu khan gia.

T goc do nghién ctru thé loai, binh phim tryc tuyén vira mang déc diém cua dién ngon danh gia,
vira mang dic diém cia giao tlep mang xa hoi; vira c6 yéu td phé binh dién anh, vira c6 yéu t6 tu sy
c4 nhan va tuong tac cong dong. Chinh tinh lai ghép nay khién binh phim tryc tuyén trd thanh mot
dbi twong nghién ctru dang chu ¥ trong ngdn ngir hoc dién ngdn va truyén thong sd. Qua cac 101 binh
ctia khan gia, ngudi doc ¢ thé nhan dién khong chi thai do déi véi mot bo phim cu thé, ma con ca thi
hiéu thAm mi, chuan muc danh gia va cach cong dong ngudi xem kién tao y nghia cho tac pham trong
bbi canh van hoa sb.

4. Phuwong phap nghién ciru

4.1. Ngit liéu nghién ciru

Phim “Bdng ma hanh phiic” xoay quanh cu¢c hoén nhan day bién dong cua cap d6i Hoang Diing
(Luong Thé Thanh) va Thanh Mai (L€ Phuong). Tr mét gia dinh tuong chung hanh phuc, moi thi
ran nat khi Hoang Diing vuorng vao mdi quan hé ngoai ludng véi Nhur Trang (Ngan Hoa). Khai thac
dé tai hon nhan, ngoai tinh va “tiéu tam”, bd phim da tao ra hang loat tinh hudng kich tinh khién khan
gia lién tuc binh luan so6i ndi trén mang xa hoi.

Ngir li€u nghién ctu gém 200 binh luan tryc tuyén vé phim truyén hinh “Béng ma hanh phiic’
dugc thu thap tir ba nguén chinh: trang YouTube chinh thirc cua Truyén hinh Vinh Long, fanpage
Facebook ciia Dai Phat thanh - Truyén hinh Vinh Long va céc trang bdo dién tir nhu Tudi Tré,
VnExpress, Kenh14. Binh luin duoc thu thip trong khoang thoi gian tir giita thang 3 dén ngay 15
thang 5 ndm 2026, bao phu toan bd thoi gian phat song cua bd phim (50 tap, tir ngay 15/3 dén
9/5/2026). Ching tdi lya chon nhirng binh luan c6 chira biéu thirc Thang do rd rang, thé hién thai do
danh gia truc tlep vé nhan vat, dién xuét, tinh tiét hodc toan bo bd phim.

4.2. Phuwong phap nghién ciru

Bai b4o str dung phuong phap phan tich dinh tinh két hop dinh lwong. Vé dinh tinh, ching t61 ap
dung Khung danh gia cua Martin va White (2005) dé nhéan dién, md ta va phan loai cac biéu thirc
Thang dd theo tiéu pham trit Luc va Tiéu diém, cha trong déc diém ngir nghia va nhan dién tir vung-
ngir phap. V& dinh luong, ching t6i thong ké tan suat xudt hién cia timg loai Thang d va tinh ti 1¢
phén traim dé danh gia xu huéng st dung nhing ngudn lyc ndy. Mdi biéu thire Thang d6 duoc dat
trong ngtr canh cu thé cta binh luan dé dam bao phén tich chinh xac va day du nghia. Quy trinh phan
tich gdm bdn budc: (1) Thu thap va luu trir ngir lidu; (2) Doc toan b binh luan dé nhan dién cac biéu
thirc Thang d6; (3) Mi hoa va phan loai theo khung 1i thuyét; (4) Thng ké, phan tich két qua va rat
ra két luan.

5. Két qua nghién ciru

5.1. T ong quan tan sé xudt hién ciia Ti hang dj ) )

Két qua phan tich 200 binh luén truc tuyén vé phim Bdong ma hanh phiic cho thay c6 tong cong
351 biéu thirc Thang d6 duoc nhan dién, trung binh 1,76 biéu thitc mdi binh luin. Sy phan bd gitra
hai tiéu pham tru trong céc 10i binh luan thé hién su chénh léch déng ké: Luc chiém 88,9% (312/351

’



56 NGON NGU & POI SONG S6 9(386)-2026

truong hop) trong khi Tiéu diém chi chiém 11,1% (39/351 truong hop). Bang 1 dudi ddy trinh bay
téng quan phan bo tn sb cua cac tiéu muyc Thang do.
Bing 1. Phan bo tan s6 cdc gid tri Thang d9 trong ngir liéu

THANG PO Tén so

Luc 312

Tang (up-scale) Tiéu loai 273

Cuong do6 hoa (intensification) Chat lwong (quality) 98
Qua trinh (process) 52

Luong hoa (quantification) Con s6 (number) 76
Khéi lugng (mass presence) 11

Pham vi (extent) 36

Giam (down-scale) Tiéu loai 39
Cuong do6 hoa (intensification) Chat lwong (quality) 21
Qua trinh (process) 0

Luong hoa (quantification) Con s0 (number) 15
Khoi lugng (mass presence) 0
Pham vi (extent) 3

Tiéu diém _ 39

cn . aeR Sac nét (Sharpening) 28

Tieu diem Lam md (Sofiening) 1

Téng 351

S liéu & Bang 1 cho ta thiy su phan bd bat d6i xtng rd rét gitta hai tiéu pham tri.. Luc chiém uu
thé vuot troi 312/351 truong hop trong khi Tiéu diém chi ghi nhan 39/351 truong hop. Picu nay cho
thdy khan gia chi yéu van dung Thang d6 nhu mot phuong tién diéu chinh cuong d¢ cia danh gia
hon 14 diéu chinh do sic nét pham tru. Sy chénh 1éch nay phan anh dac trung thé loai cua binh luan
phi chinh thirc vi diéu chinh cudong do 1a thao tac tu nhién, truc gidc va pho bién trong giao tiép hing
ngdy, trong khi diéu chinh d6 sic nét pham trii doi hoi mirc d6 kiém soat ngon ngit cao hon va
thuong xut hién nhidu hon trong vin ban phé binh chuyén nghiép (Martin & White, 2005, tr.135-
137).

Trong téng s6 351 biéu thirc Thang d6 dwoc ghi nhan trong ngit liéu, pham tri Luc chiém wu thé
16 rét voi 312 truong hop, twong duwong 88,9%, trong khi Tiéu diém chi xuét hién 39 truong hop,
chiém 11,1%. Phan bd nay cho thdy ngudi binh luan c6 xu huéng sir dung cac ngudn lyc khuéch dai
hodc giam nhe mirc d6 danh gia nhiéu hon so vdi cac ngudn lyc diéu chinh ranh gigi pham tri. N6i
cach khéac, Thang d6 trong ngit liéu chil yéu duogc hién thuc hoa thong qua viée ting/ giam cuong do
va luong hoa, thay vi 1am sdc nét hay 1am mo pham vi phan loai.

Trong pham tri Luc, chiéu huéng Tang chiém uu thé dp déo véi 273/312 truong hop, tuong
duong 87,5%, trong khi chiéu huéng Giam chi c6 39/312 truong hop, twong duong 12,5%. Két qua
nay cho thiy dién ngén binh luin c6 khuynh huéng khuéch dai danh gia hon 1a tiét ché hay giam nhe
danh gia. bay la dac diém phu hop véi tinh chét biéu cam cao va muirc d6 cam két lap trudng manh
ctia thé loai binh luan, noi ngudi viét/ ngudi néi thuong nhan manh thai do, cam xac va mirc do danh
gi4 cuia minh déi voi dbi tuong duoc ban luén.

0 chleu Tang, Cudng d6 hoa 1a co ché n01 bét hon, v6i 150/273 trudng hop, chiém 54,9% trong
tong s6 biéu thirc Tang. Trong nhém nay, tiéu loai Chat lugng dat tin sb cao nhit v6i 98 truong hop,
tuong duong 35,9% trong nhom Tang va 27,9% trén toan bo ngir liéu. Didu nay cho thiy ngudi binh
luan thuong khuéch dai cac thudc tinh thim my, cam xtc hodc phim chat cua ddi twong danh gia.
Tiéu loai Qua trinh ciing xuit hién déang ké véi 52 truong hop, chiém 19,0% trong nhom Ting va
14,8% trén toan bd ngtr li¢u, cho théy su khuéch dai con duoc thuc hién thong qua muc do, tién trinh
hodc cuong d6 cua hanh dong/ su viéc.
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Bén canh d6, Luong hoa trong chiéu Tang ghi nhan 123/273 trudng hop, twong duong 45,1%.
Trong nhém nay, Con s6 c6 tan sb cao nhat voi 76 truong hop, chiém 27,8% trong nhom Ting va
21,7% trén toan bd ngit liéu. 36 ngudn luc ngdn ngit chi Pham vi chiém 13,2% trong nhém Ting va
10,3% trén toan bd ngir lidu; nguon lyc Khoi lwong xuat hién it hon chi véi 11 truong hop, tuong
duong 4,0% trong nhom Tang va 3,1% trén toan b ngir liéu. Cac s0 lidu nay cho thiy nguoi binh
luan khong chi khuéch dai pham chét hay qua trinh ma con m¢ rong pham vi, s6 lugng va mirc do
bao quét ctia danh gia nham tang sirc thuyét phuc cho nhéan dinh.

O chiéu Giam, tong sd trudng hop chi 1a 39, twong duong 12,5% trong pham trii Luc va 11,1%
trén toan bo Thang d9. Trong nhém nay, Cuong d6 hoa c6 21/39 truong hop, chiém 53,8%, toan bd
déu thudc tiéu loai Chat lugng. Luong hoa c6 18/39 trudng hop, chiém 46,2%, trong d6 Con s6 xuét
hién 15 truong hop, twong duong 38,5% con Pham vi ¢6 3 truong hop, twong duong 7,7%. Hai ticu
loai Qua trinh va Khéi lvong khong ghi nhan truong hop nao trong chidu Giam. Két qua nay cho thy
cac chién luogc giam nhe duge su dung voi tan sudt thap, déng thoi pham vi phan bd tiéu loai ciing
hep hon dang ké so voi chiéu Tang.

D6i v6i pham tri Tiéu diém, trong tong sd 39 truong hop duogc ghi nhan, Sic nét chiém da sb voi
28 truong hop, tuong dwong 71,8%, trong khi Lam md chi xuat hién 11 truong hop, chiém 28,2%.
Tinh trén toan bd ngit liéu Thang d6, Sic nét chiém 8,0% con Lam mo chiém 3,1%. Két qua nay
phan dnh xu hudng ngudi binh luan wu tién 1am rd, xac dinh va nhin manh tinh dién hinh cua dbi
tuong danh gia hon la lam mo ranh gidi pham tru hay giam mue do xac quyét.

Nhin chung, két qua dinh luong cho thiy hai xu hudng ndi bat trong ngir liéu. Thir nhat, pham tru
Luyec giif vai tro trung tim trong h¢ thong Thang d6, vuot xa pham trit Tiéu diém. Thi hai, trong pham
trt Lyc, chiéu Tang ap dao chiéu Giam, cho thy dién ngén binh luan c6 xu hudng khuéch dai danh
gi4, nhan manh muc do va cung ¢ 1ap trudong hon 1a giam nhe hay 1am diju phat ngén. Diéu nay gop
phan 1am ndi bat tinh biéu cam, tinh danh gid va mirc do cam két cao cuia ngudi binh ludn trong ngit
liu.

5.2. Luc

5.2.1. Cuong do hoa tang cua chat lwong

Trong s6 cac phuong thirc hién thyc hoa Lyc tang, cuong do hoa chat luong dugc ghi nhén nhu
mot xu hudng ndi bt nhat trong ngir liéu voi 98/237 truong hop chiém 35,9% tong s6 biéu thirc Luc
tang. V& ban chét, cuong do hoa chit luong ting phan anh viée ngudi binh luan ning mirc d6 biéu
cam cua mot tinh chét hodc dic diém vuot 1én trén ngudng trung tinh mac dinh - tic 1a khong dung
lai & viéc goi tén thudc tinh, ma con dinh vi thude tinh d6 & mot diém cao hon trén thang gia tri. Diéu
nay hoan toan phi hop véi dic trung thé loai cta binh lun truc tuyén 14 nguoi viét khéng hudéng dén
su trung 13p ma chu dong khuéch dai cam xtc va thai do nham tao stc thuyét phuc hodc chia sé trai
nghiém cam thu ca nhan mot cach manh mé& nhét c6 thé. Nh(’)m nay chﬁ yéu duoc hién thyuc hoa qua
cac trang tir chi mirc d§ cao nhu “rdt”, “qua’”, “cuc ki, “vo cung”, “siéu”, “thdt su”, “thiét sy,
“hét sirc”. Cac yéu té nay thuong giit vi tri tién bd ngilr cua tinh tir hodc pho tur nham ting cuong sic
thai danh gia. Ngoai ra, cudng do hoa con duogc thé hién qua cdu tric so sanh bac hon va bac nhit,
dung dé thiét 1ap thang do ting tién hodc dit dbi twong danh gia & mirc cao nhat trén truc gia tri. Bén
canh d6, ngit li€u cling ghi nhén sy xuét hién cua cac thanh ph?m cuc tinh va cac danh ttr, tinh tir
mang nghia cuong d6 ndi tai manh.

Chung ta hay cung xét cac vi du sau:

(1) “[Vé ciing] birc xiic khi thdy éng Diing van cir bao vé con Trang dii da biét hét s thét roi.
CEO gi ma ndo bang cdi dau goi.” (Facebook THVL, thang 4/2026)

(2) “Dién [hay] [@én mikc khéng thé td], nhdt la canh Thanh Mai doi chat voi tiéu tam.”
(YouTube THVL, thang 4/2026)

(3) “Vai dién Diing [t¢ thét su], khong cé mot diém ndo dé bénh duwoc.” (Kenhl4, thang 4/2026)

(4) “Coi ma [tirc qud troi], dién vién déng Diing [ghét thét su] luén.” (YouTube THVL, thing
4/2026)
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O vi du (1), trang tir “vé cung” dimg ¢ vi tri tlen b6 nglr trong ngir tinh tur, tao thanh cau triic
[Trang tir mire d6 + Tinh tir biéu cam]. Day 1a mot cAu tric tién bd nghia dién hinh cua cuong do hoa
chét luong trong tiéng Viét. Cum “Vé cung” vén mang nghia khong c6 gidi han, khi két hop voi

“bikc xiic” day trang thai cim xuc cua chu the 1én nguong cuc dlem trén thang biéu cam. Tiép do,
cach so sanh dic thi mang mau sic khau ngit “ndo bang cdi dau goi” 1a mot hinh anh & an dy phi dinh
ning luc nhan vat & mirc dd mia mai cao - day la dang cudng do hoa ngim thong qua so sanh miét
thi, khong can trang tir bo trg ma van tao thang d6 manh. O vi du (2), ciu trac “dén mirc khéng thé
ta” 1a cum hau b ngit hoat dong nhu bd phén cuc tinh hoa. Thay vi dung mdt trang tir don 1€, nguoi
viét dung mot ménh dé phu chi mirc d6 dé dat chat lugng duoc danh gia vuot ra ngoai kha ning dién
dat ctia ngdn ngit. O vi du (3), “thdt sir” dng sau tinh tir “/¢” nhung van trong pham vi ngit tinh tir,
thyc hién chirc ning xac nhan cudng do: khong chi té ma xac thuc 1a rat t&. Cum tir “qud troi” trong
vi du (4) 12 mét dang cudng do héa cyc tinh déc trung vang Nam B9, trong d6 “rroi” déng vai trd
thuc the tham chiéu vo han, tao thang d¢ khong c6 dlem tran. O vi du nay ngudi binh luan sur dung
lién tiép ba 16p cuong do hoa chat lugng: trang tir “qud” két hop v6i cum tir khau ngit “qud troi”
tiép theo 1a pho tir “thdt sw” khang dinh tinh xac thuc cam xc, va sau cung 1a cum “ghét khong de
ddu cho hét” - mot thanh nglr dan gian biéu thi sy ghét bo & ngudng tuyét doi. Sy chong 16p nay tao
ra hiéu tng khuéch dai lién tiép va day chinh 1a nét dac trung cua dién ngodn binh luan so.

Tir nhitng phan tich trén ta c6 thé thay cac phuong tién Thang d¢ trong bon vi du khong chi dam
nhiém chirc nang tang cuong mue do biéu cam hay danh gia ma con truc tlep tham gia xac 1ap quan
h¢ gitra chu thé danh gia, doi tugng dugc danh gia va gia tri nghia dugc kién tao trong phat ngon.
M3di biéu thirc Thang do déu gan voi mot ngudn luc ngdn ngir cu thé, hudng dén mot bi thé danh gia
nhét dinh va tao ra sac thai nghia tich cyc hodc ti€u cyc tuong ng.

5.2.2. Cuong do hoa tang cua qua trinh

Bén canh cudng d6 hoa chét lugng, ngudi binh ludn con sir dung cuong do héa qua trinh dé nang
cuong do cua dong tir hodc toan bd ndi dung dugc danh gia. Nhom nay c6 52/237 truong hop
(19.0%) trong ngir liéu dugc nhan dién qua trang tir bd nghia cho dong tir, ciu trac ting tién
cdng...cang va cum so sanh cuc tinh cho qué trinh. Cac vi du sau thé hién rét rd ndi dung nay:

(5) “[Cang xem cang] thdy tirc, irc ché [dén mirc khéong thé ta dwoc nita].” (Facebook THVL,
thang 4/2026)

(6) “Ghét [dén tin xwong tiy] cdi nhdn vit Diing ndy, xem mad [séi mdu] khong ta duwoc.’
(YouTube THVL, thang 4/2026)

(7) “Tdp cudi phim da [khéc hét nwée mat], cam on dao dién cho mét by phim y nghia.
(YouTube THVL, thang 5/2026)

() “Dzan tham lam [qud], muon chiém tai san hét, tir dau phim dén cuoi phim ma [khong thay
doi gi/.” (Kenhl4, thang 4/2026)

O vi du ), cAu trac “cdng ... cang” 1a mot phu’O’ng tién cudong do hoéa qua trinh dic thu tiéng
Viét theo céu tric [ ¢ ‘cang” + Dong tu/ Tinh tr + “cang” + Dong tu/ Tinh tur] dé thé hién mdi quan
hé ti 1¢ thudn tang tién giira hai qua trinh, trong do cuong d6 khong ¢d dinh ma leo thang lién tyc. Sic
thai tang tién nay dugc cung c¢b thém béi cum d‘en mike khong thé ta dwoc nita” 12 ménh @& cyc tinh
héa bd sung mot nic thang nita 1én cudng do von da cao. Trong ciu (6), “dén tdn xwong tiy” 1a
thanh ngit an du co thé hoc dugce dung dé dién dat su ghét bo thdm dén 16p xwong tiy - phan siu
nhét, c6t 161 nhét cua co thé - tirc 1a d3 lan kh?ip hoan toan, khong con ph?m nao chua bi anh hudng.

“S6i mdu” tiép tuc diung nhu 4n du sinh 1i hoc khéac 13 d4u hiéu cua cam xuc dang trao dén mirc mat
kiém soat. Ca hai thanh ngir déu la phuong tién cudong d hoa qua trinh ty than mang cuong do cuc
diém ma khong can thém trang tir b trg. Trong phat ngdn (7), “khoc hét mee mdt” 1a cau tric
[Dong tir + hét + Danh tir bd thé] va tir “Ahét” x4c nhin qua trinh d3 dat d¢én diém can kiét hoan toan
vé mit vat chét sinh li, tirc 13 qua trinh cam xtc di 1én dén ngudng tuyét ddi. Dbi voi cau (8), “qud”
1 trang tir bo nghia tryc tiép cho tinh tir qua trinh “tham lam”; trong khi “khéng thay doi gi” 1a cum
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phii dinh toan thé bd sung thang do lugng hoa - khong ¢ bat ki thay d6i nao du nho nhat, dit qua
trinh & mirc bang khong trén thang bién dbi.

Céc vi du (5) - (8) cho ta thdy rang cac phuwong tién Thang do trong binh luan truc tuyén khong
chi lam gia tang cudng d6 cam xtic va mirc d§ danh gia, ma con cho thdy su da dang clia cac kiéu
cuong d6 hoa trong tiéng Viét. Nguoi binh luén c6 xu hudng ket hop linh hoat giita ciu tric ting
tién, thanh nglr bo phan co thé, biéu thirc cuc diém va cac yéu té luong hoa dé ddy mirc do biéu cam
1én ngudng t6i da. Qua d6, Thang do khong chi thyc hién chirc ning nhan manh y nghia dénh gia ma
con gop phan tao nén tinh khiu ngir, tinh cam xac va strc tac dong dic trung cia dién ngon binh luan
phim trén méi trudng sb.

5.2.3. Cuong do hoa giam

Trong ngir liéu nghién ctru, ngudn lrc ngdn ngir thudc nhom cudng dd hoa giam xuat hién véi tan
sudt thip, gom 21 trudng hop, chiém 53,8% trong tong s biéu thirc Lyc giam va twong Gmg véi 6,0%
trén toan bd hé thong Thang d6. Nhém nay chu yéu xudt hién trong cac binh luin mang thai do ching
muec, thé hién sy khen ngoi co ph?m de¢ dat, su déng cam than trong hodc phé ph{m nhe nhéng. Cac
phuong tién nhan dién tiéu biéu gém trang tir gidm nhe nhu “kha”, “hoi”, “twong doi”, “ciing
dirge” Vi cac ciu trac nhuong bo. Ti 1€ thap cua cuong do hoa giam phan anh déc diém giao tiép cua
binh ludn truc tuyén. Trong khong gian s6 mang tinh &n danh, nguoi binh luén thuong c6 xu hudng
biéu dat cam xtic tryc tiép hon, it can dén cac phuong tién lam diu hodc giam nhe danh gia. Vi vay,
cuong d¢ hoa giam khong phai la chién luoc ndi bat, ma chu yeu dugc st dung khi ngudi viét mubn
duy tri sdc thai danh gia than trong, tranh khing dinh tuyét ddi hodc giam muc do gay git ciia phat
ngon.

Xét vi du:

(9) “Két [ciing] nhe nhang, hop Ii, khong lam nguwoi xem thit vong, ¢é diéu Nhw Trang di tii 2
nam [hoi] it nha.” (VnExpress, thang 5/2026)

(10) “Phim [kha] hay, tuy nhién con mét sé tinh tiét [hoi] cwong diéu, xem [ciing dwoc] nhung
chura phdi xudt sdc.” (YouTube THVL, thang 4/2026)

(11) “Cdi két [twong doi] thuyét phuc, dii khéng phdi la hoan hdo nhdt nhung [ciing] on.
(VnExpress, thang 5/2026)

Trong phat ngén (9), “ciing” dimg truéc “nhe nhang” thuc hién chirc ndng ha thang la danh gia
dat dén murc trung binh chir khong ndi bét, khong vuot troi; “hoi” trude “it” lam giam nhe mure do
phé phan khi ngudi viét nhan thay bat cap nhung khong day thanh phan xét gay git. Ca hai trang tir
giam nhe xudt hién trong cung mdt binh luan, phan anh chién lugc danh gia can béng hai chiéu. Cau
trac nay phan anh mot chién luge lich sy ngdn ngit khi ngudi viét mudn phé phan nhung van duy tri
thai d¢ 6n hoa. O vi du (10), “kha” trudc “hay” tao ra mirc d6 danh gia trung binh-tich cyc vi phan
canh khong thyc sy xuat sic nhung van dang xem. “Hoi” trudc “cuong diéu” la la cuong do hoa
giam ctiia mot danh gia tiéu cuc nhim chi rang van d& c6 ton tai nhung ¢ muc nhe, chua dén muc
déang lo ngai. “Ciing dwoc” la cum danh gia dac thu tiéng Viét mang nghia chép nhan duoc & mirc ti
thiéu, hoat dong nhu mot yéu to ha thang toan cym. Voéi V1 du (11), “twong doi” 1a trang tir ha thang
chinh thire hon, gan giii voi vin viét; két hop v6i “ciing” & cubi tao ra hai 16p ha thang bao boc danh
gi4, khién toan bo binh luan c6 giong diéu d¢ dat, khong khang dinh tuyét doi.

Khac véi nhém biéu thirc cuong do hoa tang, cac vi du (9), (10) va (1 1) cho thiy Thang d6 con
duorc str dung nhu mot chién luoc diéu tiét danh gia. Cac yéu t6 nhu “ciing”, “hoi”, “khd”, “twong
doi” khong day phat ngdn dén cuc diém cam xuc, ma tao ra khoang trung gian gitra khen va ché,
giita chip nhén va than trong. Nho d6, 10i binh giit dugc séc thai cdn bang boi ngudi viét van boc 16
1ap truong danh gia nhung tranh tuyét d6i hoa nhan dinh.

5.2.4. Luong héa ting vé so lwong va s phin bo

Bén canh cuong do hoa, lwong hoa 1a phuong thirc thir hai dé ngudi binh lun gia ting mirc do
danh gia trén truc Lyc. Khac véi cuong do hoa khi nd tac dong truc tiép 1én thudc tinh chit lugng hay
qué trinh, lugng hoa ting mé rong danh gia theo chiéu kich sd luong, khdi lwong va pham vi, qua d6
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tao hiéu mg nhan manh thong qua sy tich lily va mo rong chir khong phai khuéch dai cuong do.
Trong ngit liéu khao sat, luong hoa ting ghi nhan 123 truong hop, chiém 45,1% tong sb biéu thirc
Luc tang; xét trén toan bd hé thong Thang d6, nhém nay tuwong tng véi 35,0%. Pay 1a phuong thire
phd bién thir hai sau cuong do hoa tang va dugc hién thuc hda qua ba dang chinh: luong hoa con 50,
luong hoéa pham vi va lugng hoa khoi luong. Thir nhét, lugng hoa con sb sir dung cac con sd cu thé
hodc cac tir ngir chi $6 lugng 16n, nhiéu, nham khuéch dai mrc d6 danh gia. Thir hai, lugng hoa pham
vi mé rong dbi twong danh gia theo chiéu khong gian hodc thoi gian. Thir ba, lugng hoa khdi lugng
duoc thé hién qua cac tr ngir chi tinh toan thé, toan ph?m hodc muc d6 bao quat cao. Nhin chung, cac
phuong tién nay lam gia ting quy mo, pham vi hodc strc ning cua danh gia, qua d6 gop phan diy
phat ngdn 1én mirc d6 biéu cam cao hon.

Xét vi du sau:

(12) “[Hang tram nghin] binh lugn ma [binh lugn nao cing] chi chiri éng Diing, dii biét nhdn
vt nay dang ghét thé nao.” (YouTube THVL, thang 4/2026)

(13) “[Cd 50 tdp] khéng bé tdp nao, [tit cd] cic dién vién déu nhdp vai hodn toan.” (Facebook
THVL, thang 5/2026)

(14) “[Héng tri¢u] khan gia dang cho cdi két ximg déng, [ai ciing] xirmg ddng dwoc xem mét cdi
két ¢6 hdu hon.” (Facebook THVL, thang 5/2026)

(15) “Phim c6 [khong biét bao nhiéu] tinh tiét gdy irc ché nhung [vén] khong bo duoc.
(Kenh14, thang 4/2026)

Trong phat ngodn (12), “hang tram nghin” 1a luong tir s6 1én mo hd theo phuong thirc dinh lugng
khong chinh xac vi nguoi binh khong dua ra con s tuyét d6i ma chi goi 1én mot s6 lwong khong 19.
Tiép d6, “binh ludn ndo ciing” 14 cau trac lugng héa phan bd toan thé theo khudn [Danh tir + nao +
ciing], dam bao khong c6 ngoai 1¢ trong tap hop. Hai yéu t6 phdi hop xay dung 1ép luan: sd luong
nguoi binh luan cuc lon va danh gia dong thuan tuyét doi tao ra hinh anh su dong thudn tuyét dbi ciia
cong dong mang. Vi truong hop (13), “cd 50 tdp” ket hop dinh t6 toan the ‘ca” v6i con sb cu thé
“50 tdp”, tao luong héa chinh xdc la toan thé kép. Tiép theo “tat ca” tiép tuc dugc dung dé luong
hoa toan thé cho ddi twong méi (dién vién), tao md hinh song song bao phu ca chiéu thoi gian 13n
chiéu nhan vat. O vi du (14) cum “hang tri¢u” nang sO luong 1én mét béc so vo1 “hdng tram nghin”
& vi du (12); “ai ciing” 1a dang lwong hoa phan bd toan thé véi dai tir phiém chi, bao trum toan b
tap hop ngudi xem khong c6 ngoai 18. Trong cau (15), “khdng biét bao nhiéu” 13 cum luong tir mo
ho cuc 16n c¢6 ch phap dic biét vi trén phuong dién hinh thic thi né 1a ménh dé phi dinh nhing
nhung xét veé ngit nghia thi n6 thyc hién lugng hoa ting vo han. Pay la chién luge lugng hoa phi
twong minh dic trung tiéng Viét khau ngit, dung sy khong xac dinh nhu mot tu tir & goi sé luong vo
tan.

O nhém vi du nay, Thang d6 khong con van hanh cha yeu theo hudng tang/ giam cuong do cam
xuc ma chuyén sang mo rong quy mo va pham vi danh gia. Cac biéu thirc nhu “hdng tram nghin”,

“cd 50 tdp”, “tat ca”, “hang triéu”, “ai ciing”, “khéng biét bao nhiéu” tao ra hiéu ing lugng hoa,
qua d6 1am cho nhén dinh ciia ngudi binh luan vuot khoi trai nghiém ca nhan d¢é mang dang dap cia
mdt danh gia c6 tinh cong ddng, toan thé hodc phd quat.

5.2.5. Luwong hoa tang vé pham vi khéng gian va thoi gian

Trong nhom luong héa tang, lwgng hoa pham vi duoc ghi nhan v6i 36 truong hop, chiém 29,3%
tong s6 biéu thirc luong hoa tang; xét trong toan bo Luc tang, nhom nay tuong tmg voi 13,2%, va
trén toan bo hé thdng Thang do 1a 10,3%. Bén canh lugng hoa con s6 va luong hoa khéi luong,
Thang d6 trong binh lun tryc tuyén con dugc hién thuc hoa thong qua viéc mé rong pham vi khong
gian va thoi gian cua dbi tuong dugc danh gia. Cac biéu thirc pham vi nhu “ti¢ Bic vé Nam”, “tir ddu
phim den cuoi phim”, “tir trude dén nay”, “sudt 50 tdp”... khong nhim nhan manh muc d6 cam xuc
truc tlep, ma tao hi€u tng bao quat, lién tuc hoac kéo da1 cua su viéc. Qua do, nguoi binh ludn nang
phat ngén tir mot cam nhan ca nhan thanh nhan dinh c6 tinh phd quat, toan dién hodc tuyét dbi hoa
trong trai nghiém khi tiép nhan phim. Sau day la nhing vi du vé lwong héa theo pham vi:

”»

9% ¢
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(16) “B¢ phim séng gié mang xd héi va nhiéu h¢ gia dinh bita gio, [tie Bic vé Nam] [ai ciing]
xem.” (VietBao, thang 5/2026)

(17) “Diing tham lam qud, [tic ddu phim dén cudi phim] ma khong thay doi dweoc mét chit ndo.”
(Kenh14, thang 4/2026)

(18) “Ngdn Hoa la bé ba bi ghét nhat man anh Viét [tie trwde dén nay] - khong ai tranh dwge cdi
danh hiéu do.” (Facebook THVL, thang 4/2026)

(19) “[Suét] 50 tdp phim, nhdn vit Mai chi biét nhan nhin - xem ma tirc thay cho nhdn vat.”
(YouTube THVL, thang 4/2026)

Trong phéat ngon (16), “tir Bdc vé Nam” 13 cum pham vi khong gian bao phu toan lanh thé Viét
Nam theo ciu trac [fr + Diém dau + vé/ dén + Diém dlch] lugng hoa danh gia bang cach mé rong
pham vi dia li ¢én mirc t6i da c6 thé. Két hop v61 “ai ciing” (phan b6 toan thé nguoi xem), cdu binh
luén dat mirc lugng hoa kep khong gian va dbi twong. O vi du (17), “tir ddu phim dén cudi phim” 1a
cum pham vi thoi gian ¢6 cdu triic twong tw, nhung dugc trién khai theo truc thoi gian cua ty sy. Cum
nay luong hoa sy trai dai trong toan bo thoi lugng 50 tap phim, qua d6 xac nhan tinh chéat dugc danh
gia “tham lam” khong c6 diém khac biét nao. Dén phat ngon (18), “tir truéc dén nay” mé rong pham
vi thoi gian ra ngoai ranh giGi ctia bo phim, bao trim toan bo lich sir dién anh truyén hinh Viét Nam.
Khi két hop v6i cdu trac so sanh nhat “ghét nhdt man anh Viét”, pham vi thoi gian v6 han nay bién
danh gia thanh mot ménh dé lich sir c6 tinh tuyét dbi. Trong truong hop (19), “suét” 14 pho tir chi
pham vi thoi gian lién tuc khong gian doan, két hop v6i con s6 cu thé “50 tdp” tao ra luong hoa thoi
gian vira toan thé vira chinh xac.

Nhin chung, cac phuong tién lugng héa pham vi trong nhiing vi dy trén cho thdy ngudi binh luan
thudng mo rong bién do danh gia theo ca chiéu khong gian 13n thoi gian nham gia ting sirc khai quat
va do xac quyet cho phat ngon. Nhiing biéu thirc ndy khong chi xac 18p pham vi tdc dong cua su viée
dugc n6i dén ma con gop phan tao cam giac phd bién, lién tuc hodc toan dién cho nhan dinh.

5.2.6. Luong hoa giam

O chiéu nguoc lai, luong hoa giam dugce str dung dé thu hep pham vi danh gia, lam nhe muc do
khing dmh hodc gidi han tdc dong cua yéu té duge néu. Cac biéu thire nhu “chi mét vai”, “khong
dang ké”, “it”, “hiém hoi”, “hoi it”, “chi vdy théi” cho thay nguoi binh luan khong phii nhan hoan
toan van dé, nhu’ng dat n6 trong mot pham vi nho, mirc do thap hodc dudi ngudng dang ké. Nho do,
phat ngdn vira gitt dwgc sic thai phé binh, vira tranh cyc doan hoa nhén dinh. Luong hoa giam ghi
nhén 18/39 truong hop, chlem 46,2% trong tong sd biéu thirc Lyc giam; ngudn luc ngdn ngit cia ticu
muyc nady xuat hién chu yeu trong nhitng binh luén phé phan c6 chirng myc hoéc thira nhin han ché
mot phr:in. Xét cac vi du sau:

(20) “Phim hay nhung [chi m{t vai] tinh tiét hoi ldp lai, [khong ddng ké] lim.” (YouTube
THVL, thang 4/2026)

(21) “[It] binh lugn tich cuc vé 6ng Diing thét, [hiém hoi] ldim médi thay ai bénh.” (Facebook
THVL, thang 5/2026)

(22) “[Cé diéu] Nhu Trang di tii 2 nam [hoi] it, [chi] vdy théi la diém triv duy nhdt ciia phim.”
(VnExpress, thang 5/2026)

O vi du (20), “chi mét vai” 1a lugng tir giam con sd theo chu trac [chi + Sb tir it + Danh tir]: “chi”
6 chirc nang khu trt, thu hep pham vi van dé; “mot vai” 1a sb tir mo h6 mang nghia rat nho. Ca hai
ket hop tao ra hi¢u ing tach biét rang phan 16n ndi dung phim la tot phan nho 1a c6 nhiing diéu van
can cai thién. “Khong déing ké” bd sung lu’ong hoa giam thir hai vi Van dé ton tai nhung dudi ngudng
dang quan tim. Trong trudng hop (21), “it” va “hiém hoi” cing xuit hién trong mot binh luan ngin
dé luong hoa giam s6 lugng binh luan tich cyc. Vi€e dat hai tir ddng nghia canh nhau tao nén hién
twong nhin manh kép, trong do cac yéu to mang sdc thai giam nhe lai dugc huy dong nham ting
cuong hiéu luc biéu dat vé su it 6i. Cach t6 chirc nay cho thdy mot nghich li tu tir déang chd y, boi
phuong tién giam nhe khong 1am suy yéu ¥ nghia danh gia ma nguoc lai gop phan cing cb cuong do
clia né. Trong cdu (22), “hoi it” 1a lugng hoa giam ciia mot danh gia tiéu cyuc vi hinh phat thap hon
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ky vong nhung nguoi viét khong mudn phé phan qua manh. “Chi vdy thoi” la cym khu tra toan bg
phén tiéu cuc vao mot diém duy nhat, ddng thoi gian tlep khing dinh phan con lai ciia phim 14 tét.

Céac vi du trén cho thay lugng hoa giam thudong gan véi nhitng danh gia co tinh de dat, thira nhén
han ché & murc téi thiéu hodc giam nhe stc nidng ciia mot diém trir. Nhing phuong tién nay giup
nguoi binh luén diéu chinh bién d danh gia theo hudng thu hep, qua do tao lap sic thai nhan xét can
bang hon.

5.3. Tiéu diém

5.3.1. Lam sdc nét

Bén canh cac phuwong thirc cudng do hoa va lugng hoa, ngudi binh lusn con sir dung Tiéu diém
theo hudéng 1am sdc nét dé xac 1ap ranh gi6i dién hinh cua dbi twong dugce danh gia. Cac biéu thuc
nhu “dung”, “dich thi”, “chinh 13", “that sy”, “dung la”... c6 chirc ning nhin manh tinh xac thyc,
tinh dién hinh hodc mirc d6 phu hop tuyét dbi gitra dbi twong va dic tinh dugc gan cho nd. Thong qua
do6, phat ngdén khong chi thé hién thai d6 danh gi4 ma con gia ting mirc do xac quyét va tinh khing
dinh cua 1ap truong ngudi viét. Tiéu diém lam sic nét (28/39 trudng hop, 71,8%) duwoc ngudi binh
luan sir dung dé khang dinh danh gia cta minh 1a dién mau, khong thé phii nhan. Cac phuong tién
nhan dién chu yéu g(‘Sm “that sy la”, “dich thila”, “chinh la”, “dung la”, “100%”. Xét vi du sau:

(23) “Anh Diing tinh réi hd anh oi. [Piing] triim cudi luén.” (Tudi Tré, thang 5/2026)

(24) “[Pay dich thi la] phan dién hoan toan - khéng cé ti tinh nguoi ndo hét.” (Kénh 14, thang
4/2026)

(25) “Pdy [chinh 1a] vai dién Lwong Thé Thanh budc ra khéi ving an todn, hot [thét su].”
(Facebook THVL, thang 5/2026)

(26) “[Pung la] phim gdy nghién kiéu ki la nhdt — vira xem vita chiri ma khéng bo dwoc.”
(Facebook THVL, thang 4/2026)

O vi du (23), “diing” dGng trude danh tir “trim cudi” ¢ chirc ning xac nhan dién mau rang nhan
vat Diing khong chi 1a mot hinh anh phan dién thong thuong ma 1a hién than dién hinh nhat cta kiéu
“Ong trim xudt hién & chudi cuéi”. Tiéu tir “luén” trong khiu ngir Nam Bo dong vai trod cung cd
thém tinh x4c nhan dién mau nay. Cau (24) c6 cum tir “dich thi la” va cum tir ndy thudng manh hon
tir “la” théng thuong véi ham nghia khong thé nham 14n, khong c6 kha ning nao khac nham dat
nhan vét chic chin vao loai phan dién dién hinh nhat. O vi du (25), “chinh la” x4c dinh danh tinh
chan thyc, phan biét vdi cac nhan dan khac co thé c6. “Thdt su” dtng sau “hot” Kkét hop chirc nang
x4c nhan dién miu voi cuong do hoa, tao ra Thang d¢ kép 1a khong chi “hot” ma that sy “hot”. O vi
du (26), “diing la” 1a cum khang dinh dién mau hoa phd bién nhat trong ngir liéu, Xuét hién 14 lan.
Chu truc [diing la + Ngir doan danh gia] khong don gian la khing dinh ma 1 x4c nhan rang ddi twong
phi hop dién mau véi dic tinh duoc néu, bac bé moi hoai nghi c6 thé xdy ra.

Nhin chung, cac phuf(mg tién 1am sic nét Tiéu diém trong nhiing vi du trén déu huéng dén viéc
thu hep kha ning dién giai khac, qua d6 dinh vi dbi tuong nhu mot truong hop dién hinh, 13 nét hogc
khé phu nhan. Sy két hop gitra cac yéu t6 x4c nhan va biéu thirc nhin manh gitp phat ngdn mang sic
thai khang dinh manh, dong thoi ting hiéu lyc thuyét phuc trong dién ngén binh luan tryc tuyén.

5.3.2. Lam mo

Néu Tiéu diém lam sic nét huéng dén xac 1ap tinh dién hinh va mtc d6 xac quyét cao cua ddi
tuong danh gia, thi Tiéu diém 1am m¢ lai van hanh theo chiéu nguoc lai: tao khoang dém cho phat
ngon va giam muic do cam két ctia nguoi noi d6i v6i nhan dinh dugc dua ra. Cac biéu thirc nhu “cé
vé nhie’’, “kiéu nhw, “hinh nhi’”, “chdc 18", “ciing tam”... cho phép ngudi binh luin gifr thai do dé
dt, tranh tuyét ddi hoa déanh gia va mo ra kha nang dlen glal khac. bay la kiéu biéu dat dic biét phd
bién trong binh luén tryc tuyén, noi ngudi ding thuong vira mubn thé hién quan diém ca nhan tranh
tao cam giac ap dat.

Tiéu diém lam mo chiém tan sb thap nhat (11/39 truong hop, 28,2%), xuat hién khi nguoi binh
ludn mudn dua ra danh gia khong chic chin hoidc tao khoang cach véi phan xét ctia minh. Cac
phuong tién nhén dién: “co vé nhu”, “kiéu nhuw”, “hinh nhw”, “chdc la”, “cting tam”. Xét vi du:



S6 9(386)-2026 NGON NGU & POI SONG 63

(27) “Cdi két [kiéu nhu] chap nhin dwoc, khong phdi la hay nhung ciing khéng té.” (VnExpress,
thang 5/2026)

(28) “[C6 vé nhu] dao dién muon két phim theo hudng nhéin van, nhing minh thdy chwea dii thuyét
phuc.” (Kenh14, thang 5/2026)

(29) “Dién xudt ciia Ngdn Hoa [hinh nhu] c6 phan yéu hon so véi cdc dién vién khdc, nhung [c6
le] do sirc khoe.” (Facebook THVL, thang 4/2026)

Trong cdu (27), “kiéu nhu” d3t dénh gia “chdp nhdn duoc” vao trang thai phi dién mAu: ci két
dat dén gdn nhung khong hoan toan 1a mic “chdp nhdn dwoc” li twong. Cau tric “khong phai
la...nhung ciing khong..." 1a mot chudi ‘phu dinh kep tao ra vang déanh gia trung gian, noi dbi twong
khong thuge han v& cuc nao. Ngudi viét chu dong tao khoang céach gita minh véi danh gia, khong
muon xac nhén tuyét do1 O vi dy (28), “co vé nhu” danh dau danh gia la suy dién chu quan, khong
phai khang dinh truc tlep vi ngudi viét thé hién minh dang phong doén ve y d6 cua dao dién chu
khong khing dinh chic chén. Day la dang tiéu diém lam mo két hop véi Giong diéu theo hudng
phong doan, phd bién trong dién ngdn binh luin ciia ngudi xem co ¥ thic phén tich cao. Trong
truong hop (29), “hinh nhir” va “cé [é” cing xuat hién trong mot binh luan. Ca hai déu la phuong
tién lam mo nhung “hink nhw” 1am md nhan dinh vé didn xuét con “cé 16 1am md giai thich nguyén
nhan. Sy xuét hién cap doi nay cho the‘iy nguoi viét mudn thé hién thai d6 6n hoa, khong chi trich truc
tiép dién vién dang bénh ning.

Qua céac vi du trén ching ta co thé thdy riang cac phwong tién 1am md Tiéu diém chu yéu dugce su
dung dé giam do xac quyét ciia phat ngon, chuyen nhan dinh tr trang thai khang dinh tryc tiép sang
suy doan, udc lugng hodc danh gia twong dbi. Nhd do, 161 binh mang sic thai mém hoa, linh hoat va
giau tinh a6 thoai hon.

5.4. Nhdn dién tir vung gia tri Thang dj

Sau khi phén tich cac kleu Thang d¢ trong ngir liéu, ching to1 nhéan thay cac gia tri nay dugc hién
thuc hoa bang nhiéu nguédn lyc tir vung va cau tric khac nhau. Chung bao gdm trang tir mirc do, ciu
trac ting tién, thanh ngir cuc tinh, biéu thirc lwong hoéa, cum pham vi khong gian va thoi gian ciing
nhu cac tur khéng dinh hodc gia dinh vé mirc do dién hinh. Viéc hé théng héa nhimg phuong tién nay
giip nhén dién r6 hon cach ngudi binh luén lya chon, két hop va to chirc ngon ngir dé didu chinh sac
thai danh gi4 trong dién ngdn tryc tuyén. Bang 2 dudi day khai quat cac loai hinh tir vung/ cu triic
tiéu biéu twong ng vdi ting gia tri Thang do.

Bdng 2. Nhan dién tue vung gia tri Thang do

TT LOAI TIEU MUC TU LOAI ViDyU
THANG | LUC/ TIEU
PO PIEM
1 Trang tur chi mic d6 cao | vo cung, cuc ki, siéu, thdt su...
CAu tric ting tién cdng .cang, ngay cang, ...
3 Thanh ngir cuc tinh dén tin xwong tiy, can phudc,
Cuong do khéng dé dau cho hét...
4 hoa tang So sanh bac hon/ nhat hay hon, té nhat, sac sao hon,

bi ghét nhat, té nhdt man dnh

5 Cuong do Trang tr chi mirc d6 thap | khd, hoi, twong doi, ciing...
hoa giam
6 Luong tur toan thé tat cd, cd, hét, khong ai...cd...
7 LUC Luong tir sé lwong 1n hang triéu, hang nghin, nhiéu
8 Lugng héa | Cum pham vi khong-thoi | zr Bdc vo Nam, twr dau dén
ting gian cuoi phim...

9 Phén bd toan thé binh ludn nao ciing, ai ciing...
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10 ]gil;?;lg hoa Luogng tir $6 lugng nho chi mot vai, it, hiém hoi...

11 Sac nét 2 . 2 x dung la, dich thi la, chinh la,
TIEU Tur khang dinh dién mau thit sut Ld...

12 PIEM Lam mo Tir gid dinh phi didn miu Z(})er nhu, kieu nhu, hinh

Tt bang tdng hop va cac phan tich & trén, chung ta c6 thé nhan thiy mot s dic diém ciu trac-tir
vung ndi bat cua Thang d6 trong thé loai binh luan truc tuyén tiéng Viét nhu sau:

Thir nhit, trang tir chi mirc d¢ 1a phuong tién nhan dién phé bién nhét va linh hoat nhit; chung
xudt hién & vi tri tién bd ngit cho tinh tir, hdu bd ngit cho dong tir hodc doc 1ap nhu yéu té danh gia
tinh thai. Pac biét, nhom trang tir mirc d0 cao trong tiéng Viét khiu nglt Nam Bo nhu “qua troi”,
“thiét sy”, “ghé lam”... mang thém ting nghia viing mién, 1am phong pht thém bang mau biéu cam
cua ngilr 11¢u.

Thi hai, cac cum nhu “can phudée”, “dén tan xuong tuy”, “khong dé dau cho hét”, “séi mau”
vira mang cuong do hoda noi tai rat manh vira gan lién véi nét van hoa biéu dat cam xuc cia nguoi
Viét, dac biét trong khong gian phi chinh thire 1a binh luén truc tuyén

Tht ba, hién tuong chong thang d6 - s dung lién tlep nhiéu biéu thirc Thang do cung chiéu trong
mot cau hodc mot binh ludn ngan - xuat hién kha phd bién trong ngit liéu. bay la chién luge ngdn
ngilt tao hi¢u Gng khuech dai liiy tién, dédc trung cua khong gian binh luén s6 noi nguoi viét canh
tranh sy chil ¥ va can thé hién cam xuc nbi bt.

Thur tu, ngtr liéu binh luén tryc tuyén cho thiy cuong do héa ting 1a phuong thirc Thang do chiém
vu thé ndi bat. Hién tuong nay phan anh dac trung cua dién ngdn binh luén phim trén mang xa hoi,
noi nguoi dung c6 xu huéng biéu dat cam xtic tryc tiép, nhdn manh thai d6 va khuéch dai muc do
danh gia nham thu hat sy cha ¥ cling nhu tao hiéu tng twong tac. Khac véi cac dién ngdn mang tinh
chuin muyc hodc hoc thuat, binh luan truc tuyén thuong uu tién tinh biéu cam va tinh chu quan, vi vay
céc phuong tién cudng d6 hoa duogc sir dung véi tin suat cao dé 1am ndi bat 1ap trudng va cam xuc ca
nhan cua nguoi binh luan.

6. Két ludn

Dua trén Li thuyét danh gia ciia Martin va White (2005), bai bao di tién hanh khao sat va phan
tich dac diém nglr nghia cung nhén dién tr vung-ngir phdp cua pham tru Thang d¢ trong ngir liéu
binh ludn truc tuyén tiéng Viét vé phim truyén hinh “Béng ma hanh phiic” phat séng trén Dai Phat
thanh - Truyén hinh Vinh Long. Tl két qua phan tich 351 biéu thirc Thang do trong 200 binh luan
thu thap tur cac nén tdng s6, mot sb két luan quan trong dugc rat ra nhu sau.

Vé dic diém phan bd tan sb, Luc ting chiém wu thé tuyét dbi voi 273/351 truong hop (77,8%)
trong khi Lyc giam chi chiém 39 truong hop (11,1%) va Tiéu dlem chiém 39 truong hop (11,1%) con
lai. Trong nhém Lyc tang, cuong d6 hoa chat lugng c6 tan sd cao nhat (98 truong hop, 35,9%), tiép
theo 1a Iugng hoéa con s6 (76 truong hop, 27,8%), cuong d6 hoa qua trinh (52 truong hop, 19,0%),
luong héa pham vi (36 truong hop, 13,2%) va luong hoa khdi lugng (11 truong hop, 4,0%). Dang
cht y, khong ghi nhén truong hop nao thude lugng hoa khdi lugng qua trinh va cuong d6 hoa giam
cua qué trinh. Dleu nay phan anh dic trung cta thé loai binh luan phi chinh thirc 1a nguoi binh ludn
khong c6 nhu cu lam giam nhe cuong do cuia mot qué trinh ma thuong di thing vao biéu dat cam
xuc manh me va truc tlep.

Vé dic diém ngir nghia, két qua phan tich cho thay cac gia tri Thang d6 trong binh luan tryc tuyén
tiéng Viét vé& phim “Bdng ma hanh phiic” van hanh theo hai chiéu rd rét. Chiéu ting dugc st dung dé
cuong do hoa cac cam xuce ti€u cuc hudng dén nhan vat phan di¢n (Hoang Diing, Nhu Trang) va de
lwong héa strc hut, tim anh hudng ciia bd phim trong cong dong mang. Chiéu giam xuét hién chi yéu
trong cac binh luan danh gia cai Kkét phim véi thai d¢ ching muec, thé hién chién luoc lich sy ngon
ngit ctia ngudi binh luin khi khong mudn phé phan qua gay git. O pham tra Tiéu diém, ngon ngi
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thudc tiéu muc Sic nét chiém wu thé 13 rét so v6i Lam mo. Cu thé, Sic nét ghi nhan 28/39 truong
hop, tuong dwong 71,8% trong pham tru Tiéu diém, trong khi Lam md& c6 11/39 trudng hop, chiém
28,2%. Néu xét trén toan b hé thdng Thang d, hai tiéu muyc nay 1an luot chiém 8,0% va 3,1%. Diéu
nay cho thiy ngudi binh luan c6 xu hudng khang dinh danh gi4 cia minh nhu mét nhan dinh xac
thuc va dién mau hon 13 1am diu hay giit chimg muyc véi phan xét duge dua ra.

Vé dic diém tir vung - nglt phap, Thang do trong binh luan tryc tuyén tiéng Viét duoc hién thuc
hoa bang h¢ théng phuong tién da dang, thuoc nhidu tir loai va chu triic ¢t phap khac nhau. Nghién
cuu ghi nhan muoi hai nhém phuong tién bicu dat, trong do n01 bat 1a cac pho tur chi muc d¢ cao nhu

“V6 ciing”, “cuec ki”, “qud”, “qud troi”, “thdt si”...; cac cAu tric so sanh bac hon va bac nhat; cac
lwong tir chi pham vi rong, sb lugng 16n; danh tur, dong tor mang nghia cuong d6 manh; thanh ngir
cuc tinh nhu “ghét cay ghét dang ' “dén tdn xwong tiy”, “khéc hét nwée mat”, “can phide”. .. va
cac biéu thuc khang dinh dién mau hoa nhu “thdr sw la”, “dich thila” ...

Trong s6 do, pho tir chi mirc do cao va thanh ngir cyc tinh 1a hai nhém phuong tién déc trung nhit
ctia dién ngdn binh luan tryc tuyén tleng Viét vi chiing truce tlep khuéch dal sac thai danh gia va biéu
cam clia nguoi binh luan. Pang chu ¥, ciu tric ting tién “cang... cang” va ciu triic lugng hoa phan
b toan thé [danh tir] + “ndo + ciing” cho thiy mirc d6 ngit phap hoa rd rét, ddng thoi phan anh nét
riéng cua hé théng Thang d6 tiéng Viét. Bén canh cac phuong tién trén, lwong hoéa pham vi khong
gian - thoi gian, chiang han “tir Bic vé Nam”, “tir dau dén cuéi phim”, “tir truéc dén nay” ... cling
xut hién véi tan sb dang ké gdm 36 trudong hop. Su hién dién twong ddi cao cia nhom nay cho thiy
khan gia c6 xu huéng mo rong pham vi danh gia ra toan bd binh dién khong gian hodc thoi gian, qua
d6 nhan manh stc hat, mirc d6 lan toa va tam anh hudng xa hoi cta bo phim.

Nhing két qua trén khong chi dong gop vao viéc mo ta hé thong Thang d9 trong tiéng Viét tir goc
d6 Li thuyét danh gia ma con cung cap tu liéu thyc nghiém vé dic diém ngon ngir trong thé loai binh
luén phim tryc tuyén - mot thé loai dién ngdn mai con it duwoc nghién ctru ¢ Viét Nam. Vé mit Gmg
dung, két qua nghién ciru ho trg nguoi day va hoc ngoai nglr nhan dién va phéan biét cac phuong tién
biéu dat Thang do trong tleng Viét va tiéng Anh trong bdi canh dién ngon sé dang ngay cang tro
thanh mdt méi trudng giao tiép quan trong trong doi song hi¢n dai. Hudng nghién ctu tiép theo ¢
thé mé rong ngit liéu sang binh ludn vé cac thé loai phim khac, so sanh ddi chiéu Thang d6 theo gidi
tinh va thé hé ngudi binh ludn hodc trién khai phén tich ba pham tru ddy du cua Li thuyét danh gia
(Thai d6, Giong diéu va Thang dd) trong ciing mot ngit liéu dé c6 burc tranh toan dién hon vé& ngén
ngit d4nh gia trong dién ngén binh luan phim tryc tuyén tiéng Viét.
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Graduation resources in online comments on the television series
“The Ghost of happiness”

Abstract: Drawing on Martin and White’s (2005) Appraisal Theory, this paper examines
Graduation resources in 200 online comments posted by Vietnamese viewers of the television series
The Ghost of happiness. The series was broadcast on Vinh Long Radio and Television between
March and May 2026. The analysis focuses on the semantic features of these resources and the
lexico-grammatical patterns through which they are realized. Through a qualitative analysis
complemented by quantitative statistics, the study identifies linguistic resources realizing Graduation
under the two subsystems of Force and Focus in Vietnamese social media commentary discourse.
The findings reveal that commenters extensively deploy intensification and quantification resources
to express strong evaluative attitudes toward narrative events, in which up-scaling strategies prove
overwhelmingly predominant. This pattern reflects the interactive and highly affective nature of
online review discourse. The study contributes empirical evidence to the growing body of research on
evaluative language in Vietnamese online film commentary.

Key words: Appraisal theory; Graduation; Force; Focus; online comments.



