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[NGOAINGU VOI BAN NGU |

NHUNG KHO KHAN TRONG THUC HANH CAU HOI
PQC HIEU IELTS TRUE/ FALSE/ NOT GIVEN
CUA SINH VIEN NAM BA NGON NGU ANH
TRUONG PAI HQOC QUY NHON

NGUYEN THI THANH TAM*

TOM TAT: Ngiy nay IELTS da tr¢ thanh hé thong kiém tra, danh gia tléng Anh quéc té uy tin
trén thé gioi, vi vay viéc day va hoc cac ki nang thyc hanh nghe, noi, doc, viét theo hé thong IELTS
rit duoc coi trong. Poc hiéu IELTS doi hoi kha ning xu 1i lwong kién thire kha 16n vé tir vung, cu
truc, ki thuat va ndi dung bai doc trong thoi gian gidi han, nén doc IELTS la mét thach thuc 16n dbi
v6i sinh vién. Ngoai ra, nhiéu dang bai tap doi hoi sinh vién phai biét cach sir dung linh hoat cac ki
thuét doc phure tap, gdy khong it kho khan cho sinh vién khi thyc hanh. Bai bao nay nham tim hiéu
cac kho khan khi giai quyét cau hoi doc hiéu IELTS True/ False/ Not given cua sinh vién ngdn ngtt
Anh nam ba tai Truong Pai hoc Quy Nhon, tir d6 dé xuat cac giai phap thich hop giai quyét cac van
dé nay mot cach hiéu qua.

TU KHOA: Khé khin; ki nang doc; doc IELTS; cau hoi True/ False/ Not given; giai phép.

NHAN BALI: 21/05/2026. BIEN TAP-CHINH SUA-DUYET DANG: 09/09/2026

1. Ditvén dé

Nhitng nim gan day, chung chi cia hé thong danh gia tiéng Anh qudc t& IELTS di tré thanh mot
trong s cac didu kién dat chuin dé sinh vién (SV) nganh su pham tiéng Anh (SPA) t6t nghiép hoic
SV nganh ngdn ngit Anh (NNA) khang dinh ning lyc cta minh trong ki ning thuc hanh tiéng theo
chuong trinh dao tao ciia Trudong Pai hoc Quy Nhon (PHQN). Ki ning doc hiéu theo hé théng kiém
tra danh gia IELTS hoc thuat & trinh d6 cao doi hoéi ngudi hoc can c6 von tir 16n, nim rd cac cau trac
tiéng Anh phtrc tap, hiéu biét vé da dang dé tai, cling nhu thanh thao trong ki thuat xir 1i nhiéu dang
bai tap khac nhau voi tu duy phan bién. SV NNA Truong PHQN dugc dinh hudng thuc hanh theo hé
théng danh gia IELTS hoc thudt tr nam tha nhét dén nam tht ba qua boc 1, Poc 3, DPoc 4 va Doc 5.
O DPoc 1, SV duoc tiép can va 1am quen cac dang bai tip doc hiéu IELTS va von tir can thiét dé thuc
hanh céc bai doc IELTS & trinh dd co s&. Qua Poc 3, SV bit dau nhan dién cac ki thut doc co ban
nhu skimming (doc ludt), scanning (doc quét), paraphrase (di®n dat lai) va ing dung ki thuat dé xur 1i
cac dang bai tap doc hiéu IELTS ¢ trinh d6 trung cap. Dén Doc 4, & hoc ky thir 5 ciia khoa hoc, SV
duoc yéu ciu nim vitng cac dang bai tép doc hiéu IELTS va céc ki thuat xir i dé giai quyét cac bai
tap doc hiéu IELTS trén trung cap mot cach hi¢u qua. Vi vay, viée tién hanh nghién ctru cac kho khan
hay vuong méc ctia SV nam ba & Doc 4 gitip giang vién (GV) nhan dién va diéu chinh kip thoi nhiing
bat cap trong thuc hanh doc hiéu ctia SV ¢ cp co s6, tir d6 cai thién ki nang doc hiéu ciia SV ¢ Poc
4, va giup SV timg budc hoan thién cac ki thuat co ban trudce khi tiép thu cac ki thuat ning cao & Poc
4.

True/ False/ Not given (Dung/ Sai/ khong c6 thong tin) la mot dang bai tp dugce danh gia kho vi
ngoai nhitng yéu cdu da néu thi cau hoi gay kho véi dic diém nhiéu lya chon nhu cau hoi multiple
choice (da lya chon) - chon True hoic False, hodc Not given - trong d6 mot lya chon dé gay nhiéu va
khé xac dinh 14 Not given. Qua nhiéu nim giang day, chung t6i nhan thay SV dé& nham lan giita lya
chon True hodc False v&i Not given khi SV thiéu kién thirc tir vung hodc cau truc dé xac dinh thong
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tin lién quan véi cau hoi hodc yéu kha nang lap luan dé xac dinh Iya chon dang. Dé nhan dién nhiing
van dé ma SV c6 thé gip trong qué trinh thuc hanh ciu hoi doc hiéu True/ False/ Not given, ching toi
d3 tién hanh nghién ctru ndy nham x4c dinh nhing ton tai trong SV NNA nim ba Truong PHQN khi
giai quyét cau hoi IELTS True/ False/ Not given, tir 46 dua ra nhimng luu ¥ pht hgp cho GV huéng
dan luyén tap cho SV, ciing nhu ¢ nhitng yéu cau hop li cho SV khi thyc hanh cau hoi nay.

2. Noi dung nghién ciru

2.1. Tong quan nghién civu

Cho dn nay da c6 mot s6 cong trinh nghién ciru vé doc hiéu IELTS nhu luan vin dai hoc cia
Nguyén Nhat Thu Tra (2016), V6 van Nhan (2017) va Lé Nguyén Thuy Duyén (2026). Nguyen Nhat
Thu Tra (2016) da dé cap den 16i cia SV NNA nam ba truong DPHQN trong nhan thirc vé cach st
dung ki thuat doc trong mot sé bai tap tiéu biéu trong d6 c¢6 dang bai True/ False/ Not given, véi 73%
trong $6 100 SV duoc khao sat khong nhan dién dugc sy khac biét gitta 2 dang bai tap True/ False/
Not given va Yes/ No/ Not given va 69% cam thay bai tap True/ False/ Not given kho vi khong hiéu
duoc cac lua chon va khong xac dinh dugc thong tin lién quan. VO van Nhan (2017) cling da nghién
ctru cach lam bai tap True/ False/ Not given cua SV NNA ndm 3 Truong PHQN. Luén van tap trung
vao diéu tra cach thuc, cu thé 1a cac budc, thuc hién khi SV tién hanh lam bai tip va so sanh voi
huéng dan cua chuyén gia dé xem céc thao tac d6 c6 phu hop hay khong, hon la xdc dinh liéu ho c6
lam duoc hay khong hay c6 gip khé khin & buéc nao. Lé Nguyén Thuy Duyén (2026) cting da thyc
hién khao sat nhimg kho khan trong hoat dong doc h1eu ctia SV SPA nim nhét, tap trung vao cac yéu
t6 nhu rao can ngdn ngit, han ché vé kién thirc nén, kha ning nhéan thirc hay kha ning st dung ki
thuat doc va xtr 1i bai tap, nhung khéng di vao cu thé dang bai tap nao. Dic biét cong trinh nghién
ctru cua Vo Thi Diém My va mot s6 dong tac gia (2023) da tim hiéu cc kho khan trong doc hleu
IELTS va cac chién luoc duogc st dung dé khic phuc cac kho khin d6 cia 89 SV chuyén nganh tiéng
Anh thudc chuong trinh dao tao chét lugng cao tai Pai hoc Can Tho. Cong trinh da tim ra dugc mot
s6 kho khan trong hoat dong doc hiéu IELTS néi chung nhu thiéu tir vung, thiéu thoi gian, khong
hiéu ciu hoi, khong hiéu huéng dan, hiéu cau hoi nhung khong tim ra dap an, tuy nhién tic gia ciing
khong di sau vao mot dang bai tap cu thé nao. Vi vdy hién van chua c6 cong trinh nghién ciru nao di
sdu vao céc kho khan cu thé khi thuc hanh cau héi doc hiéu IELTS True/ False/ Not Given clia SV
NNA nam ba Truéng DPHQN.

2.2. Co sé li thuyét

2.2.1. Qua trinh doc

Theo Alderson (2000), qua trinh doc 1a qua trinh tuong tac gitta nguoi doc voi van ban, nguoi doc
nghi vé nhitng gi minh dang doc: né c6 y nghia gi vo1 ho, no o lién quan gi voi nhiing gi ho da doc,
vOi nhimg gi ho biét, va du doan nhiing gise dién ra tiép theo trong bai doc nhur vay. Alderson cho
rang qué trinh luén khac biét va thay doi dbi véi ciing mot nguoi doc, cung mdt van ban nhung ¢
nhitng thoi diém khac nhau hay muc dich doc khac nhau. Han qua trinh nay s& cang khac biét véi
nhitng nguoi doc khac nhau, van ban khac nhau, & nhirng thoi diém khac nhau va muc dich doc khéc
nhau. Két qua ctia qua trinh nay tyu chung 1 cach hiéu van ban: y nghia nao dugc nhan biét va cam
nhén cua nguoi doc la gi.

2.2.2. San pham ciia qud trinh doc

Alderson (2000) xac nhan két qua ctia qua trinh doc 1a viéc nguoi doc rit két y nghia tiém nang
cua van ban thong qua qua trinh ho thyc hién twong tac véi van ban. Ket qué nay thay do6i tiry thudc
vao cdc blen s6 cua ngudi doc va cac bién sb cua van ban. Cac bién sb cua nguoi doc nhur 1a kién
thirc nén, cdu trac nhén thue, kién thirc ngon ngfr, hiéu biét vé thé loai van ban duoc doc, si€u nhin
thirc (klen thirc Ve chién luoc, ki thuat), kién thirc siéu ngon ngir (nhén biét mdi twong quan gitra cac
cau), kién thirc v& noi dung, chu dé van ban, nhan thic vé van hoa, thé gidi. Ngoai ra, bién sb cua
ngudi doc khong chi ndm & hiéu biét ciia ho ma kha ning thuc hién cua ho nhu kha ning giai quyét
van dé, ki nang xu i bai doc, muc dich doc, ddng co, so thich, v.v. Cac bién sb cua van ban nhu 1a
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chu dé, ndi dung, thé loai van ban, c6 tinh van hoc hay khong, kiéu chit, két cau van ban, hinh thirc
trinh bay thong tin bang 161 va phi 10 (hinh anh minh hoa, so d0), v.v.

2.2.3. Miirc @3 hiéu vén ban

Theo Alderson (2000), ¢6 3 mic d6 hiéu vin ban. Hiéu vin ban béi 10i (reading 'the lines'), hiéu
ham y thong tin qua 10i (reading 'between the lines') va hiéu van ban ngoai 1i (reading beyond the
lines") - danh gia phan bién cua ngudi doc dbi v6i van ban, cam nhan chung cua nguoi doc ve van
ban. Ngoai ra con c6 cach hiéu ph bién trong doc hiéu 1a hiéu ¥ chinh va hiéu y chi tiét.

2.2.4. Cdc bién sé doc hiéu

+ Kién thirc vé ngdn ngit van ban

Heaton (1988) nhan dinh mirc d6 khé ctia mot bai doc chu yéu phu thudc vao d6 kho, phic tap
clia cdu triic va tir vung cta ng6n ngir duge sur dung trong van ban.

Alderson (2000) cting khing dinh tir lau tir vung dugc xem 13 yéu t& quan trong trong danh gia
kha ning doc hiéu cia ngudi doc & ngdn ngit thir nhit, va v6i ngdn ngit thir hai va ngoai ngfr, kién
thirc ngén ngir duogc xem la diéu kién tién quyét truéc khi danh gia kha nang doc hiéu. Ngoai tir
vung, kién thirc vé 4m vi, chinh ta, hinh vi, ct phap, ngu nghia va cap do dién ngodn clia ca ngdn ngit
thir nhét va hai déu tic dong dén kha ning hiéu cua nguoi doc d6i véi mot vin ban.

+ Chu d& va noi dung cta vin ban

Theo Alderson (2000), nhitng bai doc vé tinh hudng quen thudc, dé tai hang ngay thi d& hiéu hon
c4c tinh hudng khac. Tuong tw, nhirmg bai doc c6 chu dé lién quan den cac su vat, su viéc cu thé thi
d& hiéu hon nhing bai doc vé cac van dé triru tuong. Ong ciing cho rang dé tai ngh¢ thuat nhén van,
khoa hoc xa hoi thi d& cam nhan hon d¢ tai khoa hoc ki thuét vi nhiéu nguoi dé tiép nhan thong tin
lién quan théng qua cac phuong tién thong tin dai ching. Ong ciing néu trong truong hop cu thé thi
mot dé tai xa la véi ngudi nay cling c6 thé 1a quen thudc véi ngudi khac tiy theo trai nghiém va tich
lity kién thirc ctia mdi nguoi.

+ Loai bai tap doc hiéu

Heaton (1988) dé xuit c6 rit nhiu cach khac nhau dé danh gia kha ning doc hiéu thong qua cac
dang bai tap khac nhau. Jakeman & McDowell (2006) khing dinh cic dang bai tip khac nhau dé
danh gia cac ki nang doc hiéu khac nhau nhu doc ldy y chinh, 1ay y chi tiét, nhan dién quan diém,
phat ngoén hay hiéu ¥ toan bai, van van. Alderson (2000) cho rang mét bai tip doc hiéu kho hay
khong tuy thude vao chu dé bai doc, ngdn ngir van ban, kién thic nén va dang bai tap.

+ Ki niang doc hiéu

Alderson (2000) nhan xét kha nang doc hiéu khong chi 14 kha ning nhan biét ngoén ngir ma con la
ki nang xtr 1i thong tin, xur 1i bai doc. Ong khing dinh tra 161 moét cau hoi doc hiéu thuong can dén
nhiéu ki ning lién quan hon 1a chi mét ki nang don 1¢ hay phan 16n 14 nhu vay.

2.2.5. K7 thugt xw li bai tap True/ False/ Not given

Theo Jakeman va McDowell (2006), phuong an xtr 1i cau hoi True/ False/ Not given dugc thuc
hién theo cac budc nhu sau:

+ Poc ki cac cau phat biéu da cho;

+ Gach chan tir khoa trong cau néi dau tién va quét tim nhirng tir nay dé xac dinh thong tin va
phan bai lién quan dén cau hoi;

+ Poc xung quanh céc tir lién quan d6 dé nhan dién thong tin trong bai tring khép hay doi lap voi
phat biéu da cho hay khong xéac dinh dugc;

+ Quyét dinh cau tra 101 1a dGng, sai, hay khong cho dua vao nhan dinh c¢6 dugc.

2.3. Phwong phap nghién ciru

2.3.1. Logi hinh nghién ciru

Dé tai st dung phuong phap dinh tinh va dinh lwong. Trudce hét, dwa trén co so 1i thuyét dé xac
dinh dic diém, tinh chét van dé SV c6 thé gip trong qua trinh xtr li cau hoi True/ False/ Not given dé
thiét ké bang cau hoi. Phuong phéap dinh lugng duoc xac dinh dua vao mic do anh hudng cia cac
van dé d6 theo phan traim SV lya chon.
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2.3.2. Thu thdp va phan tich dit liéu

Dbi twong khao sat 1a 100 SV NNA nam 3 dugc lya chon ngiu nhién & 3 16p NNA Trudng
DHQN dau hoc phﬁn Doc 4, hoc ky I nam hoc 2025-2026.

Béng ciu hoi bao gom 10 cau hoi. 4 cau hoi dau nham xac dinh kinh nghiém va cam nhan chung
clia SV vé cac bai tap doc hiéu IELTS; 6 cau hoi sau nham xéac dinh van dé cu thé ma SV gip phai
khi 1am cau hoi True/ false/ not Given.

S6 liéu thu thap duogc s dugc sép xép theo ti€u chi:

+ Kho khan cta SV khi lam cac bai tap doc hiéu IELTS

+ Kho6 khin cua SV khi 1am cac bai tap doc hiéu IELTS True/ false/ not Given

Cac sb liéu nay s& dugc luong hoa thanh phan trim (%) dé xac dinh mtrc d6 anh hudng ciia van dé
d6i v6i SV. Tir d6 dua ra cac giai phap thich hop cho GV khi huéng din SV & hoc phan Doc 4, ciing
nhu mot s6 luu y d6i voi SV khi thyc hanh cau hoi nay.

2.4. Két qud nghién ciru va théo lugn

2.4.1. Nhitng khé khdn khi lam bai tap doc hiéu IELTS

Phan 16n SV (76%) da luyén tép bai tap doc hiéu IELTS tir mot nam trd 1én. Day 1a mot khoang
thoi gian da dai dé SV hiéu va nim bt cic dang bai tip doc hiéu IELTS noi chung va bai tép doc
hiéu True/false/ Not given néi riéng, cling nhu cac ki thudt can thiét lién quan dén cac dang bai tap
doc hiéu nay.

Bing 1. Thoi gian luyén tdp bai tip doc hiéu ciia SV

Thoi gian luyén tip bai tip doc hiéu IELTS SO SV (%)
Duéi 1 nam 24
Mot nam 43
Hai nam 25
Hon 2 nam 8

Tuy nhién, dai da s6 SV (88%) déu cho rang cac bai tip doc hiéu IELTS la dang bai tap kho (tir
kha kho dén rat kho), chi c6 9% SV nhan dinh 13 hoi khé va 1 % khong nhéan thiy khé. Nhu vay, hau
hét SV déu thira nhan bai tap doc hiéu IELTS 14 kho.

Bdng 2. Mirc do kho cua bai tdp doc hiéu IELTS

Mikrc dd kho ciia bai tip doc hiéu IELTS SO SV (%)
Khong kho 1
Hoi khé 9
Kha kho 44
Rét kho 44
Khong xac nhan 2

Theo phan 16n SV (70%), nguyén nhén chinh la viéc da dang tir vung gdy tré ngai cho cac em khi
giai quyét cac bai tap doc hiéu IELTS, tiép theo 1a yéu té ciu tric ngit phap (37%). Yéu tb ki thuét xur
1i bai tap doc hiéu IELTS chi nhinh hon mot phan ba lugng SV duoc khao sat (34%). Nhu vdy yéu to
ngon ngir (tr vyng va cAu tric ngit phép) 1a tré ngai lon nhit ciia SV. Qua ddy, SV di thira nhin han
ché kién thirc vé ngon ngir cua ho khi giai quyét cac bai tap doc hiéu IELTS. Mot phan nho SV ciing
xac nhan da dang chu dé ciing gy khong it khé khin cho cac em trong viéc thuc hanh bai tap doc
hiéu IELTS.

Bing 3. Tdc nhdn gdy khé trong bai tap doc hiéu IELTS

TAc nhan gy khé trong bai tip doc hiéu IELTS S6 SV (%)
DPa dang tu vung 70
Cau tric ngit phap phuc tap 37
Pa dang chu dé 17
Ki néng va tiéu ki nang doc kho 34
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Dang bai tip nao ciing c6 SV cam thdy kho: it nhat 1a 11% SV dbi véi bai tap Matching
information (ndi thong tin v6i doan van), cho dén cao nhét 12 41% SV cam thy kho giai ddi voi bai
tap Matching headings (nbi tiéu dé véi doan van). Tuy nhién ba dang bai tip ma SV cam thiy kho
nhat 1a Matching headings (nbi tiéu dé& véi doan vin) (41%), Completing notes, summary and flow
charts (dién thong tin vao d thi, bai tom tit va ghi cht) (36%) va True/ False/ Not given (35%). Hon
mdt phan ba SV duogc khao sat déu cam thiy dy 1a 3 dang bai tap kho nhét trong cac bai tap doc hiéu
IELTS.

Bing 4. Ba dang bai tdp doc hiéu IELTS khé nhdt

Dang bai tip doc hiéu IELTS SO SV (%)
Matching headings 41
Sentence completion 22
True/False/ not given questions 35
Yes/ No/ Not given questions 28
Multiple- choice questions 17
Matching sentence endings 15
Completing tables or diagram 24
Completing notes, summary and flow charts 36
Matching information 11
Matching features 13
Short-answer questions 16
Khong xac nhan 14

Tom lai, da phan SV (88%) thura nhan bai tdp doc hi€u IELTS 1a kho va True/ False/ Not given la
mot trong cac dang bai tap kho nhit. Tuy hon hai phan ba SV (70%) cho rang vén dé ciia ho dbi véi
bai tap doc hiéu IELTS la do han ché tir vung va cau trac ngit phap (37%), 34% SV ciing khong phit
nhan ki ning va tiéu ki niang doc hiéu khé linh hi.

2.4.2. Nhitng khé khdn khi lam bai tap doc hiéu IELTS True/ False/ Not given

Riéng vé bai tap True/ False/ Not given thi hon mot nita SV duoc khao sat (71%) thira nhan day la
bai tap kho, trong d6 55% cho rang kha kho va 16% xac nhan 1a rat khé. Tuy nhién ciing c6 hon mot
phén tu SV nhan dinh 1a chi hoi kho (25%) hay 1a khong kho (2%).

Bdng 5. Mirc do kho cua cau hoi True/ False/ Not given

Murc d§ kho cua ciu héi True/ False/ Not S6 SV (%)
given
Khong kho 2
Hoi kho 25
Kha khé 55
Rat khé 16
Khong xac nhan 2

Khao sat vé nhan t0 gdy ra kho khan trong viéc thuc hanh cau hoi True/ False/ Not given (theo
bang 6), SV nhan dinh yéu t6 gy nhiéu Not given 1a then chdt véi 49% lua chon. Khoang 1/3 SV
(35%) cling xac nhén viéc da lya chon cia cau hoi True/ False/ Not given cling la mét thach thic,
ciing nhu viéc dién lai nghia cau héi cho d& hiéu (34%) va xac dinh phan bai doc lién quan dén cau
hoi (33%) 1a mot trd ngai. Cac bién sb trong cau hoi vé dinh luong, dinh tinh cling gy khong it kho
khan cho 29% SV dugc héi. Chi ¢6 6% SV con ban khodn vé cach xac dinh tir khoa trong cau hoi.

Bing 6. Nhan t6 gdy ra khé khan trong viéc thiee hanh cau héi True/ False/ Not given

Nhin t6 gy ra khé khin trong viéc thue hanh ciu héi True/ False/ Not SO SV (%)
given
Yéu to gdy nhidu ciia lyra chon Not given 49
Da lya chon cta cau hdi True/ False/ Not given 35
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Dién giai cau hdi cho dé hiéu 34
Xac dinh tur khoa trong cau hoi 6
Xac dinh nghia cua cau hoi 26
Xac dinh phan bai doc lién quan véi cau hoi 33
Bién s trong cau hoi ( dinh luong, dinh tinh, tan suat, ...) 29

V& cach lam bai tap doc hiéu IELTS True/ False/ Not given, hau hét cac em (88%) déu tir kha
chéc chin dén hoan toan chéc chén vé cach lam, chi c6 mot nhoém nhd SV (12%) 1a khong chic. Tuy
nhién, phan 16n SV (63%) van nam & ngudng kha chic chén, nghia 14 cac em van chua di ty tin khi
thuc hién dang bai tap nay. Diéu nay thé hién rd nét trong cach sir dung ki thuat doc hiéu dé giai
quyét cau hoi True/ False/ Not given.

Bdng 7. Muc do chdc chdn vé cach lam bai tdp doc hiéu IELTS True/ False/ Not given

Mikc d9 chic chan vé cach 1am bai tip doc SO SV (%)
hiéu IELTS True/ False/ Not given
Khong chac 12
Kha chic chin 63
Hau nhu chéc chin 23
Tuyét d6i chic chin 2

Trong ki thuat sir dung dé giai quyét hiéu qua bai tap doc hiéu True/ False/ Not given, hon mot
ntra SV tap trung vao ki thudt xac dinh tir khoa trong cau hoi (57%) va tim y tuong duong trong bai
(58%). Pay la diém chinh yéu trong cach giai quyét bai tap nay. Tuy nhién, SV khéng biét rang dé
thuc hién viéc tim ¥ twong duwong trong bai tir cac tir khoa trong cau hoi cic em can phai sir dung hiru
hiéu ki thuét skimming (doc ludt) va scanning (doc quet). Skimming dé tim thay doan bai doc c6 chu
diém lién quan, scanning dé xac dinh chinh xac phan lién quan véi cau héi. Va SV can xéac dinh
nghia cta ciu hoi trude khi quét tim thong tin twong duong, vi phin 16n tir khoa trong cau hoi chi
duogc thé hién & dang dong nghia trong bai. Thé nhung chi c6 khoang mét phan ba SV (30%) quan
tam dén cac ki thuat nay (ki thuat doc lay ¥ chinh va xac dinh nghia cta cau hoi) va 37% cho ki thuat
scanning. Diéu nay khang dinh nhidu SV van con mo hd vé cach xac dinh phin ¥ twong duwong véi
cau hoi.

Bdng 8. Ki thudt doc hiéu sir dung cho bai tap doc hiéu IELTS True/ False/ Not given

Ki thuat doc hiéu sir dung cho bai tip doc SO SV (%)
hiéu IELTS True/ False/ Not given
Skimming 30
Scanning 37
Xac dinh tu khoa 57
Xac dinh y tuong duong vadi cau hoi 58
Xac dinh nghia cau hoi 30

Chinh vi thé hon 2/3 SV (69%) xac nhan khong ndm dugc cach xac dinh tir twong duong hay ¥
twrong duong trong bai doc véi cau héi. Viée thiu tir vung da khién cac em kho c6 thé thuc hanh cac
ki thut scanning hay skimming d& hd trg phan tim y twong duong trong bai du chi ¢6 mot phan nho
SV thira nhan khéng nam duoc hai ki thuat nay - 20% khong biét cach doc ludt 1dy ¥ chinh va 13%
khong biét cach st dung ki thuat doc quét tim thong tin cu thé. Diéu nay thé hién & gan 1/3 SV dugc
khao sat (32%) xac nhan khong nim duoc cach xac dinh nghia cua cau hoi. Khi SV khéng xac dinh
dugc nghia cua cau hoi thi viéc tim y tuong duong ¢ trong bai ctia ho 1a khong kha thi.
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Bing 9. Ki thudt doc hiéu chira ndm vitng

Ki thuit doc hiéu chwa nim virng S6 SV (%)
Doc luét 1dy y chinh (skimming) 20
Doc quét (scanning) 13
Xac dinh tir khoa 3
Xac dinh y tuong duong véi cau hoi 69
Xac dinh nghia cau hoi 32
Khong xac nhan 2

Theo bang 9, chi c6 3% SV xac nhan ho chua nam viing cach xac dinh tir khoa. Tuy nhién khi
dugc yéu cau chon phuong an gach chén tir khoa can xem xét dé quyét dinh phat biéu da cho 1a True
hay False hay Not given theo bai doc, thi nhiéu SV con t6 ra mo hd va lung tung khi xem xét cac yéu
t can quan tm trong ciu hoi.

Bing 10. Cdch gach chén tir khéa trong cdu héi thit nhat True/ False/ Not given

Cach gach chan tir khéa trong ciu héi thw SO SV (%)
nhit True/ False/ Not given
Lua chon A 11
Lua chon B 73
Lua chon C 15
Khoéng xac nhan 1

A.  Air Traffic Control started after the Grand Canyon crash in 1956.

B.  Air Traffic Control started after the Grand Canyon crash in 1956.

C.  Air Traffic Control started after the Grand Canyon crash in 1956.

Theo bang 10, c6 dén 26% SV da bo qua ¥ quan trong ctia ciu, véi 11% bo qua thi ty sy viée (tir
khoa "after") va 15% bo qua hoat dong sy viée (tir khoa "started"). Tuong ty trong bang 11, gan 1/3
SV (32%) tiép tuc bd qua hoat dong su viéc (tir khoa "use") va / hodc trang thai cia su viée (tir khoa
"must").

Bdng 11. Cach gach chdn tir khoa trong cau hoi thir hai True/ False/ Not given

Cach gach chan tir khéa trong ciu héi thw SO SV (%)
nhit True/ False/ Not given
Lua chon A 26
Lua chon B 67
Lya chon C 6
Khoéng xac nhan 1

A. Al aircraft in Class E airspace must use IFR.

B.  All aircraft in Class E airspace must use IFR.

C.  All aircraft in Class E airspace must use IFR.

Dic biét voi cau noi dai va phirc tap nhu cdu hoi trong bang 12 thi co dén 36% SV da bo sot yéu
t6 quan trong 1a phu dinh (tir khoa "fail") hay su viéc (tir khoa "ease") va hoat dong (tir khoa
"lessen")

Bdng 12. Cach gach chdn tir khoa trong cdu hoi thir ba True/ False/ Not given

Cach gach chan tir khéa trong cau héi thw SO SV (%)
nhit True/ False/ Not given
Lua chon A 63
Lua chon B 30
Lua chon C 6
Khong xac nhan 1
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A. The ease with which truly great ideas are accepted and taken for granted fails to lessen their

significance.

B. The ease with which truly great ideas are accepted and taken for granted fails to lessen their

significance.

C. The ease with which truly great ideas are accepted and taken for granted fails to lessen their
significance.

Tom lai, phan 16n SV (71%) thira nhan True/ False/ Not given 1a cau hoi khé va nguyén nhan la
su Iwa chon d& gay nhiu Not given (49%) trong cdu hoi tao ra, khién SV khé xac dinh cau tra 1oi.
Tuong ty viéc c6 nhiéu lua chon True hodc False hodc Not given cling gdy khong it kho khan cho SV
(35%), cling nhur viée can dién dich cau hoi dé hiéu dé xac dinh y tuong duong trong bai cling 1a mot
van dé V61 SV (34%). Theo bang khao sat 3, han ché tir vung 13 van d¢ cia phan 16n SV (70%) khi
giai quyét bai tap doc hiéu IELTS néi chung va bai tip True/ False/ Not given néi riéng. Pay 14 1i do
SV chua danh gia cao hay ap dung dugc ki thuét doc hiéu skimming (30%), scanning (37%) trong
viéc tim thong tin lién quan dén cau hoi. Twong tu, viéc xac dinh nghia ctia cau héi ciing chi c6 30%
SV quan tam. Tuy chi c6 3% SV xac nhan chwa niam vimg cach xac dinh tir khoa trong cau héi, thuc
té tir 26% dén 36% SV di khong xac dinh tir khoa can xem xét khi xac nhén céu tra 15i 1a True, False
hay Not given cho céc cau hoi khao sat.

2.4.3. Mot so glalphap

a. Nang cao kién thuc tir vung, ciu trac cau va hiéu biét xd hoi

GV can nang cao nhan thirc cia SV vé tim quan trong cta viéc md rong kién thirc ngdn ngit trong
viée giai quyét cac bai tap doc hiéu IELTS néi chung va bai tap doc hiéu True/ False/ Not given ndi
riéng. Bai doc IELTS voi lugng tur, céu trac va chu dé da dang, doi hoi SV phong phu vé tir vung,
cAu tric, ciing nhu kién thire phd quat vé thé gidi xung quanh. Viéc khuyen khich SV chu dong luyén
tap thém cdc bai tap tir vung va cdc bai tap doc thém can chu trong dé ting von tir va cdu tric can
thiét cho viéc thuc hanh doc hiéu IELTS duoc dé dang va hiéu qua, dong thoi khuyén khich SV mo
rong h1eu biét théng qua doc sach bdo va xem thong tin trén cac phuong tién thong tin dai ching giup
viéc tiép nhan thong tin d& dang hon.

GV giang day c6 trach nhiém cung cip cac tai liéu doc thém song song v6i chuong trinh doc hiéu
tai 16p, gilip cac em néng cao vbn tir ngit, cdu trac trong ngit canh bai doc cung trinh do; déng thoi
gitip viéc tiép thu thong tin da chiéu duoc thuén loi.

GV can c6 ké hoach giao bai tap vé nha cho SV, kiém tra, d4nh gia thuong xuyén, gitip cac em
rén luyén chuyén can va dat higu qua chat lugng thuc hanh cao hon théng qua cac phan hoi, didu
chinh va tuong tac v6i GV. GV ciing can khuyén khich SV tu hoc, tu danh gia, phat trién y kién phan
bién thong qua twong tac, phan hoi voi GV, dat cau hoi 1am r6 nhiing vudng madc trong cach lam bai,
cling nhu cac yéu té can thiét dé giai quyet bai tap mot cach hidu qua nhu kién thirc van hoa, xa hoi,
dia li, suy luan logic, v.v c6 lién quan dén bai doc.

GV ciing can huéng din cho SV céach lya chon tai lidu doc phi hop theo nhu ciu phat trién trinh
dd cua ca nhéan, tao tinh doc 14p, tu chu trong hoc tap, tim hiéu cac thong tin vé chién Ivoc, ki thuat
doc va cac tai liéu luyén tap phu hop véi tién trinh phat trién cta ban than.

b. Nang cao ki thuat lam bai tap doc hiéu True/ False/ Not given

+ Hiéu biét vé cau hoi True/ False/ Not given

Céau hoi nay yéu ciu SV tra 16i True, hodc False, hoic Not given ddi voi cac ménh dé
(statements) dua vao thong tin bai doc. SV can hiéu rd thé nao 14 True, False hodc Not given. True
khi théng tin ménh d& trang khdp, hodc twong duong voi thong tin trong bai; False khi thong tin
ménh dé dbi lap vai thong tin trong bai va Not given 14 khi ¢6 phan thong tin cia ménh dé khong xac
dinh dugc theo thong tin bai doc.

Vidu:

(1) Ménh dé: According to the report, women are getting chances they did not have before. (Van
Geyte, 2011, tr.74) (Theo bao cao, phu nitr dang c6 nhitng co hdi ma ho chua tung cé trude day.)
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Thong tin dugc cho: The report showed changing lifestyles and new opportunities for women.
(Van Geyte, 2011, tr.74) (Bai bao céo cho thdy nhimg thay déi trong 16i séng va co hdi méi danh cho
phu nit.)

Thong tin ménh dé tuong dwong vai thong tin duge cho, vi vay day 1a ménh dé dung, cau tra 10 1a
True.

(2) Ménh d&: The Sahara has spread slowly northwards into the Sahel region. (McCarter &
whitby, 2007, tr.9)

Thong tin trong bai doc: Unfortunately, over the last century the Sahara desert has steadily crept
southwards eating into once productive Sahel lands. (McCarter & Whitby, 2007, tr.7)

Day la ménh dé sai, cu tra 10i 1a False, do thong tin northwards (hudéng Bic) trong ménh dé& dbi
1ap voi thong tin trong bai 1a southwards (huéng Nam).

(3) Ménh dé&: The loss of tree cover is a minor cause of desertification. (McCarter & whitby,
2007, tr.9)

Thong tin trong bai doc: Another cause of desertification is loss of tree cover. (McCarter &
Whitby, 2007, tr.7)

Ménh d& nay khong xac dinh, ciu tra 10 1a Not given, vi thong tin minor cause (nguyén nhan thir
yéu) trong ménh d& khong xac dinh dugc theo thong tin trong bai (another cause - nguyén nhan khéac
- khong 16 thir yéu hay khong).

Véi dang cau hoi nay SV can ndm virng 1i 1¢ va suy luan, can luu ¥ mot vai nguyén tic trong suy
luan cho SV.

Trude hét, SV can xac dinh thong tin duge cho trong ménh dé 1a giéi han hay khong.

Vi du:

(4) Ménh dé: Fewer babies are being born. (Van Geyte, 2011, tr.74)

V&1 ménh dé nay la noi dén tré em cua tat ca cac ba me sinh ra, khong giéi han nhém ba me nao.
Nhu vay véi thong tin dugce cho la:

The proportion of babies born to those under twenty-five has halved since 1971. (Van Geyte,
2011, tr.74)

Chung ta suy ra ménh dé trén 1a Not given vi thong tin trong bai chi cho sO tré em clia nhiing ba
me dudi 25 tu01 con so tré em ctia nhitng ba me tir 25 tudi tré 1én khong xéac dinh duoc.

SV ciing can luu ¥ thong tin chinh ciia ménh dé can x4c dinh.

Vi du:
(5) Ménh dé: Men's silk shirts are available in more than five colours. (Cambridge ESOL, 2006,
tr.102)

Thong tin dugc cho: Silk shirts M (for men) - five sizes, in designer colours, for that special social
occasion (Cambridge ESOL, 2006, tr.101)

Thong tin cAn x4c dinh ciia ménh dé 1a mau sic (colours), khong phai kich thude (sizes), sb 5
(five) 1a thong tin bd nghia vi viy SV can xac dinh yéu t6 chinh trudc, tiép theo xac dinh yéu td bd
nghia cta n6. Nhu viy, cau tra 10i cho ménh nay 1a Not given vi khong xac dinh s6 lugng mau sic
theo thong tin dugc cho.

+ Hiéu biét vé lya chon Not given

Mot ménh dé 1a Not given khi thong tin ctia ménh dé d6 hay mot phan ménh dé dé khong dugc dé
cap dén trong bai doc hoic khong xac dinh duoc theo thong tin trong bai.

Vi du:

(6) Ménh dé: Some students travel from Armhem Land to attend Komilda College. (Cameron &
Todd, 2006, tr.81)

Dia danh Armhem Land hoan toan khong duoc dé cap dén trong bai doc vi vdy ménh dé nay
duogc xac dinh 1a Not given.

(7) Ménh d&: Edmond Locard is French. (Van Geyte, 2012, tr.76)
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Thoéng tin dugc cho: In 1910, Edmond Locard set up what is thought to be the first police crime
laboratory in Lyons in France. (Van Geyte, 2012, tr.76)

M¢énh dé noi qudc tich cua Edmond Locard 1a nuéc Phap nhung dira vao thong tin dugc cho chi
no6i vé viéc 6ng thanh lap phong thi nghiém tai Phap, ching ta khong suy luan ra dugc qudc tich ctia
ong, nén cau tra 161 cho ménh dé nay 1a Not given. Tuy nhién trong mét s truong hop thong tin ciia
ménh dé c6 thé suy luan ra tir thong tin duogc cho.

Vi du:

(8) Ménh d&: SOCOs need to be able to take photographs. (Van Geyte, 2012, tr.76)

Thong tin dugc cho: Many SOCOs now use photographic and surveying techniques to produce
virtual reconstructions of crime scenes that help with their recording and investigation of the scene.
(Van Geyte, 2012, tr.76)

Vi thong tin dugc cho thi ménh dé nay True, dua vao nhu cAu cong viéc cua cac nhan vién diéu
tra hién truong 1a can st dung ki niang chup anh dé tai hién hién truong.

Cau hoi nay doi hoi kha ning suy ludn tir thong tin duge cho trong bai, nén khi SV yéu kha ning
suy luan thi cac em s€ bi 161 véi lua chon Not given.

(9) Ménh dé&: If evidence is burnt, it cannot be dealt with. (Van Geyte, 2012, tr. 78)

Thong tin dugc cho: Some evidence may have been damaged, for example burnt. Special
procedures are then_needed. (Van Geyte, 2012, tr.79)

Ménh d& ban vé két qua xir li ctia mot tinh hudng - bang chimg bj chay, trong khi thong tin trong
bai chi d& cap dén qua trinh xur li khi bang chung bi chay, con két qua co xtur li dwoc hay khong thi
khong d& cap dén. Vi thong tin nay thi ménh dé dua ra 1a khong xac dinh dugc, nén cau tra 1oi 1a
Not given.

Vi vy ngoai viéc can phai hiéu thé nao 1a lua chon Not given, SV can rén luyén kha ning suy
luan va can nam rd nghia thong tin ménh dé dé xac dinh thong tin can suy luan 1a gi.

+ Xéc dinh tir khoa va tim thong tin twong duong

*Xac dinh tir khoa:

Xac dinh tir khoa 13 budc diu tién va co ban dé SV xac dinh thong tin lién quan can tim. Nguyén
tac xac dinh tir khoa 1a xac dinh tir chinh trong ménh dé va xac dinh theo cum, giup SV d& xac dinh
nghia ciia ménh d&. Vi viéc tim thong tin 1ién quan trong bai 1a di tim y twong dwong, hay ddng nghia
véi ménh dé d3 cho, nén SV can hiéu nghia cua ménh dé.

Vi du:

(10) Air Traffic Control started after the Grand Canyon crash in 1956. (Cambridge ESOL, 2011,
tr.25)

Déi v6i cac cau co cau tric phuec tap thi SV can biét cach don gian hoa thong tin ménh d& dé viéc
tim kiém thong tin lién quan dat hiéu qua hon.

Vi du:

(11) The ease with which truly great ideas are accepted and taken for granted fails to lessen their
significance. (Cambridge ESOL, 2011, tr.73)

Véi cach tach thong tin ra lam 2 ¥ rd rang giup SV d& nhan biét thong tin lién quan khi doc bai.

*Tim thong tin tuong duong

Vigc tim thong tin lién quan dén ménh d& da cho wu tién viéc xac dinh cac tir khoa kho tai dién dat
nhu tén riéng, con s6, chit viét hoa, van van. Vi du trong ménh dé sau:

(11) Air Traffic Control started after the Grand Canyon crash in 1956. (Cambridge ESOL, 2011,
tr.25)

Air Traffic Control, Grand Canyon, 1956 13 3 thong tin duoc wu tién tim trudc hét dé xac dinh
phan thong tin lién quan nhanh nhét.

Tiép theo céac tir khoa c6 thé tai dién dat.

Thong tin trong bai: Rudimentary air traffic control (ATC) existed well before the Grand Canyon
disaster. (Cambridge ESOL, 2011, tr.23)
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Véi thong tin ndy, chung ta tim thdy y twong duong hoc lién quan dén phan con lai ciia ménh dé
(started after; crash) 1a phan gach chan.

SV ciing cin duoc luu y vé viée tim ¥ twong duong hay lién quan dén ménh dé khong phai lac nao
ciing xay ra theo cach cum tir tvong dwong voi cum tir ma 13 ¥ v6i y. Vi du véi ménh dé sau:

(12) The ease with which truly great ideas are accepted and taken for granted fails to lessen their
significance. (Cambridge ESOL, 2011, tr.73)

Phan ¥ "The ease with which truly great ideas are accepted and taken for granted" niy c6 thé
dugc dién dat bang phan doan vin thé hién y tuéng 16n dugc phd bién trong cudc sdng nhu thé nao
nhu doan van sau:

What we appreciate, enjoy or marvel at in the works of genius or the achievements of prodigies
are the manifestations of skills or abilities which are similar to, but so much superior to, our own. But
that their minds are not different from our own is demonstrated by the fact that the hard-won
discoveries of scientists like Kepler or Einstein become the commonplace knowledge of
schoolchildren and the once outrageous shapes and colours of an artist like Paul Klee so soon appear
on the fabrics we wear. This does not minimise the supremacy of their achievements, which outstrip
our own as the sub-four-minute milers outstrip our jogging. (Cambridge ESOL, 2011, tr.71)

Va né duoc lién hé lai bang dai tir "This". Nhu viy SV can trang bi kha nang doc ludt (lay ¥
chinh) va doc quét (tim thong tin cy thé) dé xac dinh thong tin can tim dugc higu qua.

5. Két ludn

Thoéng qua nghién ctru nay, ching t0i nhén thay SV con gip nhiéu khé khin trong thuc hanh céu
hoi doc hiéu IELTS True/ False/ Not given. Cu thé, SV thira nhan viéc da dang tir vung va ciu trac
ngit phéap trong céac bai doc hiéu IELTS 1a tro ngai 16n nhat ddi véi ho. Ki thuat doc hiéu IELTS ciing
kha phirc tap di khién cho viéc thuc hanh céc bai tép doc hiéu IELTS tr& nén kho khan. Vé6i cau hoi
True/ False/ Not given, SV xac nhén yéu to gay nhidu Not given va da lya chon 1a thach thirc 16n nhét
cho viéc giai quyét cau hoi nay mot cach hi¢u qua. Tuy biét dugc ki thuét chinh dé tlep can va giai
quyét bai tap nay 1a xac dinh tir khoa va tim ¥ twong dwong, SV van bo sot cac ki thuét hd trg co ban
1a skimming va scanning, ciing nhu xac dinh nghia cua cac ménh de trong cau hoi trude khi doc bai.
Nhin chung viéc thiéu kién thuc tr vung, cAu triic ngir phap la mau chét cho viéc doc hiéu bai va sir
dung duogc cac ki thuat doc hiéu can thiét dé giai quyét bai tap doc hiéu IELTS True/ False/ Not given
¢6 hiéu qua. Vi vay GV khi huéng dan SV thue hanh cau hoi doc hiéu True/ False/ Not given can luu
¥ cac diém sau:

- Can nang cao nhan thirc cia SV vé viéc mo rong von tir vung, cau triic nglr phap. tiéng Anh va
vbn hleu biét vé thé gidi xung quanh, khoa hoc, x3 hoi, v.v. Py 1a cac yéu té co ban dé giup SV doc
hiéu tét hon va c6 hiéu qua.

- Pé tang cuong kha ning doc hiéu cia SV, GV can ting cudng kiém tra, ddnh gia, giao bai tap
thuc hanh, cling nhu huéng dan cach tu luyén tap, tu hoc, tim kiém tai lieu cling nhu phuong thirc
luyén tap phu hop v6i ban than mdi SV.

- Khi huéng dan SV ki thuat 1am bai, GV can lam o céc yéu t6 lya chon trong cau hdi True/
False/ Not given bang cic vi du, giai thich, minh hoa dé SV hiéu duoc thé nao 1a True, False va Not
given. Trong do cac diém can luu ¥ vé yeu td Not given thong qua kinh nghiém giang day cua GV
cling rat can thiét dé cung cb thém hiéu biét cua SV vé lya chon nay.

- Pé giai quyét cac bai tap doc hiéu True/ False/ Not given, SV can nam ving cac ki thuat xac
dinh tir khoa, hiéu nghia ménh dé va str dung hiéu qua ki thuat skimming va scanning dé xac dinh y
tuong duong, trude khi xac dinh lya chon nao 1a phu hop trong cac lua chon True, False hay Not
given.
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Difficulties in practice of IELTS reading comprehension task True/ False/ Not given
among third-year English-majors of Quy Nhon university
Abstract: Today, IELTS has become an international English language testing system accredited
around the world, therefore, teaching and learning language skills in this system are appreciated.
Among these, reading comprehension requires mastery of a wide range of English vocabulary,
complex structures, reading techniques and general knowledge related to the reading passages in an
IELTS test within a limited period of time, hence posing considerable challenges to students in
IELTS tests. Apart from these, challenging task types in IELTS reading tests, including True/ False/
Not given, demanding students' flexible application of diverse complicated reading techniques, are
also another problem to students' reading practice. This article discussed problems concerning the
practice of True/ False/ Not given tasks among Quy Nhon University third-year English-majors,
thereby making suggestions on solutions to them.
Key words: Difficulties; reading skill; IELTS reading; True/ False/ Not given tasks; solutions.



