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[ NGOAINGU VGI BAN NGU |

NGHIEN CUU POI CHIEU AN DU TRI NHAN
TRONG THU TiN THUONG MAI
TIENG ANH VA TIENG VIET

HOANG THI HOA"

TOM TAT: Bai b4o nghién ctru so sanh ddi chiéu hién tugng 4n du tri nhan (cognitive/conceptual
metaphor) trong thu tin thwong mai tiéng Anh va tiéng Viét, dwa trén Li thuyét 4n du ¥ niém cia
Lakoff va Johnson (1980, 1999), khung phan tich 4n du phé phén cta Charteris-Black (2004), cling
cac nghién ciru chuyén nganh vé dién ngén kinh té ciia Henderson (1982, 1994), Boers (1999, 2000)
va Kévecses (2005). Trén co sé khao sat kho ngir lidu gdm 240 thu giao dich kinh té thudc cac thé
loai ti€u biéu (thu hoi hang, thu chao hang, thu dat hang, thu khiéu nai, thu dé xuat hop tac) - 120 14
thu tiéng Anh va 120 14 thu tiéng Viét, bai bao xac 14p sdu mod hinh 4n du y niém trung tdm: KINH
DOANH LA CHIEN TRANH, KINH DOANH LA HANH TRiNH, NEN KINH TE LA CO THE
SONG, THI TRUONG LA DONG CHAY, QUAN HE KINH DOANH LA KIEN TRUC-THAN
TOC, KINH DOANH LA TRONG TRQT-CANH TAC. Két qua cho thay hai ng6n ngir chia s¢ cac
phép a an du pho quat c6 co s¢ nghiém than, nhung khac biét dang ké v& tn suét, mirc do quy udc hoa
va mién ngudn uu tién: tleng Anh nghiéng v¢ an du chién tranh - thé thao - co hoc, trong khi tiéng
Viét phat trién manh cac an du trong trot, than toc - gia dinh, va x@y dung. Phat hién nay c6 y nghia
cho viéc giang day tiéng Anh thuong mai, dich thuat vin ban kinh té va dao tao giao tiép da vin hoa.

TU KHOA: An du y ni€m; ngdn ngit hoc tri nhan; thu tin thuong mai, thu tr giao dich kinh té;
dién ngdn kinh doanh; d6i chiéu Anh - Viét.

NHAN BALI: 14/05/2026. BIEN TAP-CHINH SUA-DUYET DANG: 12/09/2026

1. Pit van dé

Thu tin thwong mai (Business correspondence) 1a mot thé loai dién ngdn chuyén biét, dong vai trd
trung tam trong cac hoat dong thuong mai quéc té. Thoat nhin, day c6 vé la loai van ban “kho khan”,
huéng dén muc tiéu thong tin va phéap li. Nhung nhitng nghién ciru trong ba thap nién gin day - ké tur
cong trinh nén tang ciia Henderson (1982, 1994) cho dén cac phan tich ciia Boers (1999, 2000),
Charteris-Black (2004), Koller (2004) - di khing dinh rang ngon ngit kinh t& thim dim 4n du ¥ niém.
Nguoi viét thu thuong mai khong chi truyén dat thong tin ma con kién tao cac mo hinh tri nhan, dinh
khung quan h¢ giita cac bén, va thuyét phuc dbi tac bang nhiing phép an du thuong dugc kich hoat
mot cach vo thic.

Nghién ctru nay dat ra ba myc tiéu: (i) h¢ thdng hoa khung i thuyét vé an du tri nhan trong dién
ngon kinh té; (ii) d6i chiéu ciac md hinh an duy ¥ niém trung tam trong thu tin thuong mai tiéng Anh
va tiéng Viét; (ii1) phan tich déc diém sir dung an du trong céac thé loai thu cu thé, tir d6 rat ra nhiing
hé qua vé tri nhan - vin hoa va ing dung.

2. Téng quan li thuyét va tinh hinh nghién ciru

2.1. Li thuyét an dy y ni¢m va khung phan tich an dy phé phan

Li thuyét an du y niém (Conceptual Metaphor Theory; CMT) do Lakoff va Johnson (1980) khdi
xu6ng di thay ddi cin ban cach hiéu vé 4n du. An du khong con duoc coi 1a mot thu phap tu tur thudn
tiy ma 1 mot co ché nhan thirc co ban cua con nguoi, theo d6, mot mién ¥ niém triru twong (target
domain) dugc hiéu théng qua mot mién y niém cu thé, gin véi kinh nghiém, nghiém than (source
domain). Céng thirc quen thudc “TARGET IS SOURCE” phan anh phép chiéu hé théng (mapping)
*TS; Truong Dai hoc Ngoai thwong, Email: hoaht@ftu.edu.vn
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giita hai mién. Lakoff va Johnson (1999) trong “Philosophy in the Flesh” nhin manh tinh nghiém
than va tinh phd quat co didu kién cua an dy. Kévecses (2005) chi ra tinh bién dbi vén hoa cua én du
¥ niém - cing mot mién nguon c6 thé dugc hién thuc hoéa khac nhau trong cic nén vin hoa khéac
nhau. Cap ludn dlern ‘phd quat trén co so nghiém than” va “bién ddi theo vin hoa” chinh 1 gia
thuyet nén xuyén sudt ctia bai béo.

V& khung phan tich, bai bao van dung phuong phap Phan tich 4n du 'phé phan (Critical Metaphor
Analysis) cua Charteris-Black (2004) v6i ba bude: nhan dién biéu thirc an du, 1i giai an du y niém co
sO (xac lap mién nguon rnlen dich va phép chiéu), va danh gia chirc ning tu tir - tu twdng cta an du.
Viéc nhan dién biéu thtc 4n du duge thue hién theo quy trinh MIP cua Pragglejaz Group (2007), tirc
db6i sanh nghia co ban va nghia vin canh cua tir. Dy 1a khung li thuyét va thao tac duoc ap dung nhit
quan cho toan b qua trinh khao sat, dbi chiéu ngtr liéu (trinh bay chi tiét & muyc 3).

2.2. Tinh hinh nghién ciru an du trong dién ngon kinh té va thu tin thwong mgi

Trén nén tang li thuyét vira néu, an du y niém trong di®n ngon kinh té - kinh doanh d3 tré thanh
mét hudng nghién ctru duge trién khai sdu rong trén thé gio1 trong hon bbn thap nién qua, song 0
Viét Nam véan con nhiing khoang trong dang ke, dac biét 601 v6i thé loai thu tin thuong mai. Phan
nay dlem lai ba mang nghién ctru ¢6 lién quan tryc tiép - (i) 4n du trong dién ngén kinh té ndi chung,
(ii) 4n du trong cac thé loai van ban kinh doanh mang churc nang giao dich - thuyét phuc, va (iii)
nghién citu an dy y niém ¢ Viét Nam cung cac cong trinh d6i chiéu Anh - Viét - tir d6 x4c dinh
khoang trng ma bai bao hudng toi lap day.

Vé an dy trong dlen ngon kinh té trén thé giéi, Henderson (1982, 1994) 1a nguoi tién phong chi ra
rang ngén ngir kinh te khong chi mé ta ma con kién tao thyc tai théng qua 4n duy - thi truong duoc
nhan héa, nén kinh té dugc co thé hoa, ting truong dugc hinh dung nhu chuyén dong di 1én. Boers
(1999, 2000) chimg minh rang viéc nang cao nhéan thue an du (metaphor awareness) cai thién déang ké
kha ning doc hiéu vin ban kinh té ciia nguoi hoc; Charteris-Black (2004) va Koller (2004) két ndi
ngoén ngir hoc tri nhén voi phan tich dién ngoén phé phan, cho thay an dy CHIEN TRANH - PAU
TRANH SINH TON chi phdi dién ngén truyén thong kinh doanh vé sap nhép - thau tom va tham gia
kién tao hé tu tudng. Pic biét c6 y nghia cho hudng ddi chiéu, Ertner va Ulyanova (2019) so sanh
dién ngodn kinh té tiéng Anh va tiéng Nga, cho thdy bén canh cac 4an du chung (KINH TE LA CON
DUONG, LA CO THE - BENH TAT, LA BPONG VAT, LA CO CHE), mdi ngén ngir con phat trién
nhitng 4n du dic tho van héa riéng - mot minh hoa cu thé cho luan diém bién ddi van hoa cua
Kdvecses (2005).

O cip do thé loai (genre), mot dong nghién ctru chuyén biét da hinh thanh xung quanh cac loai thu
tir doanh nghiép c6 chirc nang thuyet phuc va kién tao hinh anh. Bac biét lién quan dén phat hién cua
bai bao, Wang va cong su (2024) dbi chiéu thu g co dong cua ngan hang Trung Qudc va My, nhan
thiy cac kich ban an du (metaphor scenarios) gieo trong, dat dai va co ché xuat hién nhiéu hon trong
thu tiéng Trung, con thuong t6n va tro choi - thing thua ndi troi trong thu tiéng My; Hu va cong su
(2024), trén khdi liéu 630 thu CEO trong bdo cdo trach nhiém xi hoi Trung My, cling ghi nhan ca
hai nén van hoa cung ty dinh vi la “nguoi xay dung c6 nang lyc” va “nguoi lam vuon can man
nhung khéc biét ¢ kich ban va lap truong. Nhiing két qua nay goiy manh mé rang cac mién nguon
TRONG TROT - CANH TAC va THAN TOC c6 xu huéng noi tri hon trong céac nén vin hoa A
bong trong quan h¢ - mot gia thuyét ma bai bao kiém chung tryc tiép trén ngir lidu thu tin thuong
mai tleng Viét.

O Viat Nam, ng6n ngir hoc tri nhan va Li thuyét an du ¥ niém duoc gidi thidu, phat trién qua cac
cong trinh nén tang cua Ly Toan Théng (2005), Tran Van Co (2007), Nguyén Dac Tdn (2008) va
Phan Thé Hung (2007), dat co s6 cho viéc khao sat an dy tiéng Viét gin véi dic trung van hoa - dan
toc. Trén nén tang d6, nhitng ndm gin day di xuit hién mot loat nghién ctru d6i chiéu an du ¥ niém
trong dién ngon kinh té Anh - Viét. Nguyén, T. T. H. (2025) dbi chiéu 4n du ban thé trong thuat ngi
kinh té - kinh doanh tiéng Anh va cic twong duong tiéng Viét trén hon 350 thudt ngir mbi ngon ngi,
dong thoi nhan xét rang nguoi Viét it khai thac mién nguén PONG VAT hon tiéng Anh. Pang chu ¥,
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mot s6 md hinh 4n du ma bai bao nay khao sat da dugc nghién ciru riéng 1€: Nguyen, L. D. A. (2025)
dbi chibu an du “TAI CHINH LA CHAT LONG” (finance is fluid) va Tran, L. B. T. (2025) khao sat
“TH] TRUONG LA HANH TRINH” (market is a journey) trén bao dién tir Anh - Viét, déu ghi nhan
su twong dong vé anh xa tri nhan song khac biét trong lya chon biéu thirc ngon ngit. Nhin chung,
mang nghién ctru Vi€t ngr dang phat trién nhanh nhung tap trung chii yéu vao béo chi - tin tirc kinh
té, thuat ngir chuyén nganh va van ban dich.

Tir tong quan trén, c6 thé nhan dién ba khoang trong nghién ciru. Mot la vé ngir liéu - thé loai:
phan 16n cong trinh dbi chiéu Anh - Viét hién c6 khao sat dién ngdn béo chi - tin tirc, thudt ngit hodc
van ban dich, trong khi thu tin thwong mai - mét thé loai c6 ciu trac tu tir on dinh va chirc nang giao
dich - thuyét phuc 0 rét - hau nhu chua duoc khao sat mot cach hé théng dudi goc do 4n du ¥y niém
dél chiéu. Hai 14 vé pham vi md hinh: cac nghién ctru hién c6 thuong chi tép trung vao mt mo hinh
4n du don 1¢ (dong chay, hanh trinh, lam phat...), chua xac 1ap va ddi chiéu ddng thoi mot hé thong
nhiéu mé hinh an dy trung tdm xuyén sudt cac tiéu thé loai thu (hoi hang, chao hang, dat hang, khiéu
nai, dé xuat hop tac). Ba la vé phat hién van héa: dii mot so nghién clru thé loai thur quéc té (Wang va
cong sy, 2024; Hu va cong su, 2024) d3 goi ¥ vai tro ndi troi cua an du TRONG TROT - THAN
TOC trong vin hoa A Pong, mirc d6 ning san va quy wdc hoa ciia cac mién nguon ndy trong tleng
Viét thuong mai van chua duogc luan giai thu ddo. Bai bio dugc thuce hién nhim gop phan lp ba
khoang trong d6: trén khéi liéu 240 thu giao dich thudc nam thé loai, nghién ctru xac 1ap sdu md hinh
4n du y niém trung tdm va dbi chiéu mot cach hé théng dic diém sir dung ching trong tiéng Anh va
tiéng Viét, ddng thoi 1am rd tinh ddc thi vin hoa - tri nhan cta an du KINH DOANH LA TRONG
TROT - CANH TAC trong tiéng Viét thwong mai duong dai.

2.3. Thuw tin thwong mai véi dic diém in du

Thu tin thwong mai 1a mét thé loai van ban c6 ciu trac tu tir trong dbi 6n dinh, muc dich giao tiép
15 rang, va phong cach trang trong. Theo phén loai tong hop tir Ashley (2003), Taylor (2004),
Nguyén Trong Pan (2005), thu tin thwong mai c6 thé quy vé sau kiéu chinh: (1) thu héi hang
(inquiry); (2) thu chao hang - chao gia (offer/quotation); (3) thu dat hang (order); (4) thu xdc nhén
(confirmation); (5) thu khiéu nai - phan hoi khiéu nai (complaint/adjustment); (6) thu dé xuét hop tac
- dam phan (cooperation proposal/negotiation). MGéi thé loai ¢ cau trac tu tir dién hinh, dong thoi tao
ra nhiing “diém tréng” ma 4n du y niém thuong duogc kich hoat; vi du, phan thuyét phuc, phan xu li
xung dot, phan xay dung quan hé.

bic trung cua thu tir giao dich kinh té khién an du ¢ day co hai churc nang ndi bat.

Thir nhat, chtrc nang kinh té tri nhan: ching gitip “goéi” cac khai niém triru tugng (gia ca, thi phan,
hop tac, rui ro) vao nhing hinh anh cy thé d& hinh dung.

Thir hai, chirc nang thuyét phyc - diéu phdi quan hé: ching dinh khung méi quan hé giita cac bén
(d6i tac hay dbi thu, dong hanh hay d6i dau), tir 6 tac dong dén quyét dinh cta ngudi nhan.

Day ciing 13 li do 4n du trong thu tin thuong mai thuong duoc lua chon cén trong va c6 stic ning
tu tr - nglt dung cao.

3. Phuwong phap nghién ciru va ngir liéu
3.1. Phwong phap nghién ciru

Bai b4o st dung phuong phéap dbi chiéu dinh tinh két hop dinh lugng nhé. Khung phan tich 1a quy
trinh ba budc cua Charteris-Black (2004):

(i) nhan dién biéu thirc an du (metaphor identification) qua doc k¥ van ban, ddi sanh nghia co ban
va nghia van canh theo cach nhan dién MIP cia Pragglejaz Group (2007);

(ii) 1i giai an du ¥ niém co s& (metaphor interpretation) - xac 1ap mién ngudn, mién dich va phép
chiéu;

(iii) danh gia chirc nang tu tir - tu tudng (metaphor explanation).
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3.2. Ngir ligu

Ngir liéu gom 240 thu tir giao dich kinh t& (120 tiéng Anh, 120 tiéng Viét), tap hop tir cac tuyén
tdp mau thu thuong mai cua Ashley (2003), Taylor (2004), Nguyén Trong Dan (2005), két hop voi
céc thur tir thyc té an danh dugc cung cép boi mot s6 doanh nghiép Xuét - nhap khau giai doan 2015-
2024. Mau duogc phan tang theo nam thé loai da néu, mdi thé loai 24 thu cho mdi ngdn ngfr.

3. Két qué va thao luan

3.1. Két qud

3.1.1. Cac mo hinh )
(1) M6 hinh1: KINH DOANH LA CHIEN TRANH (BUSINESS IS WAR)

Day 1a 4n du c6 tan suit cao nhat & ca hai ngdn ngit. Co sé than nghiém 13 kinh nghiém vé xung
dot - tranh gianh nguon lyc, dugc phong chiéu 1én hoat dong kinh doanh: doanh nghiép 1a binh si, d6i
thi 14 ké dich, thi truong 1 chién trudng, ké hoach 1a chién luoc, san phdm 14 vii khi. Phép chiéu nay
dugc Lakoff va Johnson (1980) dé cap dén qua 4n du kinh dién ARGUMENT IS WAR; dén linh vuc
kinh doanh, né dugc mé rong thanh mot mo hinh tri nhan nén tang.

Trong tiéng Anh, cac biéu thirc 4n du chién tranh xuit hién nhiéu, vi du:

We are launching a new campaign to capture market share in Southeast Asia. (Chung ta dang
khoi dong mot chién dich méi nham chiém linh thi phan tai khu vuc Déng Nam A.)

Our flagship product has been deployed across five major markets. (San pham chii lyc cia chiing
ta da duoc trién khai trén nam thi trudng trong diém.)

We must defend our market position against aggressive competitors. (Chung ta phai bao vé vi thé
clia minh trudc cac ddi thi canh tranh quyét liét.)

This pricing strategy will give us a decisive edge in the battle for customers. (Chién luoc dinh gia
nay s& mang lai cho chiing ta loi thé quyét dinh trong cudc chién gianh khach hang.)

Cac tu launch, campaign, capture, deploy, defend, battle, edge tao thanh mdt mang tr vung nhét
quén, cung cb 1an nhau. Dang chu y, nhiéu biéu thirc dd quy udc hoa cao dén mirc nguoi ban ngir hau
nhu khong con nhan thiy tinh 4n du - vi du market share, target audience, marketing campaign,
price war,.

Trong tleng Viét, an du chién tranh cling pho bién nhung c6 mot s6 dic trung riéng, vi du:

Chiing t6i xin dé xudt mét chién lroc tan cong thi truong khu vue Dong Nam A

Trong cudc chién gid ca, san pham chii lyc ciia ching t6i da chiém linh dwoc mét phan dang ké
thi phan.

Quy cong ty can cung co vi thé truée cdc doi thi dang canh tranh quyét liét.

Tiéng Viét van dung day du cac tir chién heoe, tan cong, chiém linh, doi thii, mdt trdn, dau miii
nhon. Tuy nhién, c6 hai diém khac biét dang chu y. Thu nhat, do van hoa Viét Nam dé cao su hai
hoa, an du chién tranh thuong duge lam “mém” bang cac yéu t6 khiém ton (xin dé xudt, manh dan
dira ra). Thir hai, mot s6 biéu thie tiéng Anh khi dich sang tiéng Viét phai lam diu di: hostile
takeover dich 1a “thau tom” (chir khong phai “chiém doat thu dich”) - thé hién xu hudng giam “nhiét”
bao lyc trong tiéng Viét thuong mai. Pay 1a mot dic trung vin hoa - tri nhan quan trong.

(2) M6 hinh 2: KINH DOANH LA HANH TRINH (BUSINESS IS A JOURNEY)

An du nay duya trén so dd hinh anh NGUON - LO TRINH - BICH (SOURCE -PATH - GOAL)
ma Johnson (1987) coi 1a mdt trong nhiing so d6 nghiém than co ban nhat. Doanh nghiép duoc hinh
dung nhu nguoi 1G hanh: c6 diém xuét phat, cé dich dén (muc tiéu), c6 1 trinh (ké hoach), gap cac
chudng ngai (kho khan), dat dwoc cac cot mbc (milestones).

Trong thu tir tiéng Anh. Vi du:

Our company has come a long way since its founding in 1995. (Cong ty chung ta da di mot ching
dudng dai ké tir khi thanh 14p vao nim 1995.)

We are confident that this partnership will pave the way for new opportunities. (Chung t6i tin
tuong rang sy hop tic ndy sé mé ra nhitng co hdi méi.)
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There may be obstacles ahead, but we are committed to staying on track. (Phia trudc c6 thé s& c6
nhiing tré ngai, nhung chung toi cam két kién dinh v6i muc tiéu da dé ra.)

This contract represents a significant milestone in our journey of expansion. (Hop déng nay danh
dau mot cot mbe quan trong trong hanh trinh mé rong clia chung ta.)

Trong thu tir tiéng Viét, vi du:

Quy cong ty da c6 mot chgng d‘lmng phdt trién an twong trong hai thdp ky qua.

Chiing 16i tin rang hop dong nay sé mé dwong cho nhlmg co hoi hop tac moi.

Trudc nhitng kho khan ciia thi truong, hai bén can cung nhau budc qua nhing budc ngodt.

Phép 4n du HANH TRINH 6 hai ngon ngit c6 su ddi tng cao:

come a long way <=> chang duwong

pave the way <=> mo duong

milestone <=> cot méc

obstacle <=> chudng ngai

on track <=> dung huong

bay la an du it chiu chi phéi van hoa nhat trong cac an du kinh doanh, do dua truc tiép 1én kinh
nghiém than thé phd quat vé sy di chuyén trong khong gian.

Tuy nhién, tiéng Viét c6 mot bién thé dic thu: hinh anh “budc ngoat”, “budc tién”, “budc lui” - su
dung don vi khong gian cu thé 1 “budc chan”, gin véi nhip di cua con nguoi, mang sdc thai van hoa
cu thé hon so v6i milestone (moc da) hay turning point (diém r8&) trong tiéng Anh.

(3) M6 hinh 3: NEN KINH TE LA CO THE SONG (ECONOMY IS A LIVING ORGANISM)

An duy nay phéong chleu kinh nghiém vé co thé sinh hoc 1én cac thyc thé kinh té, bién doanh
nghiép - thi truong - nén kinh té thanh nhimg “sinh thé” c6 strc khoe, bénh tt, c6 thé truong thanh,
suy yéu, hdi phuc. Day 1a mot trong nhirng an du quan trong nhat trong dién ngdn kinh té (Boers,
1999; Charteris-Black, 2004).

Trong tiéng Anh, vi du:

Our company has weathered the storm of the financial crisis and is now showing healthy growth.
(Cong ty chung ta d vuot qua con bdo khung hoang tai chinh va hién dang cho thiy sy ting trudng
tich cuc.)

We are pleased to report that our European subsidiary has fully recovered from last year’s
setback. (Chung t6i vui mimg thong bao ring cong ty con tai chau Au da phuc hdi hoan toan sau sut
giam nam ngoai.)

This injection of capital will help revive the project. (Khoan bom von nay sé& gitip hoi sinh dy an.)

Trong tiéng Viét, vi du:

Sau giai doan khé khan, doanh nghiép da hoi phuc va dang trén da tang truéng khée manh.

Viéc bom vén sé givp dw dn séng lai sau thoi gian dinh tré.

Stec khoe tai chinh cua cong ty hién rat én dinh, dam bao cho viéc mo rong dau tu.

Ca hai ngdn ngit déu khai thac mang tir vung y hoc - sinh hoc: healthy/ khée manh, recover/ hoi
Pphuc, revive/ song lai, inject/ bom, growth/ tang truong. Tuy nhién, c6 mot diém tinh té. Trong tiéng
Anh, an du y hoc thuong lién hé véi hé théng didu tri hién dai (treatment, surgery, therapy, cure);
trong tiéng Viét, ngoai 16p tr y hoc hién dai, con c6 su pha tron v6i hinh anh y hoc ¢6 truyen va doi
song thuong nhét (boi dudng, tam bo, phuc hoi sire khoe). Didu ndy phan anh cach hai nén vin héa
khai niém hoa “sy khoe manh kinh t&” theo cac mé hinh y hoc khac nhau.

(4) M6 hinh 4: TH] TRUONG LA DONG CHAY (MARKET IS A FLUID)

Phép chiéu nay bét ngudn tir kinh nghiém thi gidc - van dong vé chit long: thi truong co dong
chay, co lan song, ¢ thé dang - riit - tran - can. Vo6n liéng, hang héa, lao dong dugc hinh dung nhu
chét long co thé luan chuyén, dd vao, rat khoi, chay nguoc chiéu. bay 1a mot 4n du triru tugng cao va
¢6 tinh phd quat.
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Trong tiéng Anh, vi du:

There has been a steady flow of foreign investment into the region. (Dong vén dau tu nuéc ngoai
da lién tuc chay vao khu vuc nay.)

The recent wave of mergers has reshaped the industry landscape. (Lan séng sap nhap gan day da
tai dinh hinh cyc di¢n cac nganh.)

Liquidity has dried up in the wake of the crisis. (Thanh khoan da can ki¢t sau cugc khung hoang.)

Trong tleng Viét, vi du:

Dong von dau tw nueée ngoai dé vdo thi truong ngdy cang doi dao.

Lan song sap nhap dang dinh hinh lai cau truc nganh.

Viéc chay mdu chat xam dang la mét thach thire 16m cho doanh nghiép.

Hai ng6n ngit di img kha déu:

flow <=> dong chay

wave <=> lan song

dry up <=> can kiét

Piém doc d4o 14 & cac thanh ngir. Tiéng Viét c6 “chay mau chat x4m” - hgp nhét hai mién nguén
(co thé + chét 16ng) thanh mot 4n du phuc rat séng dong, vira c6 hinh anh y khoa (mét mau) vira co
hinh anh dong chay (chat 16ng thoat ra). Tiéng Anh dlen dat cung y nay bang “brain drain” - cling la
an du chét long (drain - cong thoat) nhung khong c¢6 yéu t than thé nhur trong tleng Viét. bay 1a mot
vi du dién hinh v& cing mét mién dich nhung hai ngdn ngilr chon cac hop phén 4n du khac nhau.

(5) M6 hinh 5: QUAN HE KINH DOANH LA KIEN TRUC - THAN TOC

Khi n6i vé quan hé giita cac bén trong giao dich, hai an du phd bién nhat 1a KIEN TRUC
(BUILDING) va THAN TOC - HON NHAN (KINSHIP/MARRIAGE). Quan hé dugc hinh dung
nhu mdt cong trinh can duoc xay dung, cung cd, c6 nén mong; hodc nhu mot mbi rang budc gitra cac
thanh vién gia dinh.

Trong tiéng Anh, an dy kién trac kha phd bién, vi du:

This agreement lays a solid foundation for our future cooperation. (Thoa thuin nay dit nén mong
vitng chic cho su hop tac trong twong lai gitta hai bén.)

We have built a strong relationship over the past five years. (Ching ta da xay dung dugc mot mdi
quan hé bén chit trong subt nim nim qua.)

We need to strengthen our partnership through closer communication. (Chung ta can cung ¢
quan h¢ dbi tac théng qua viéc trao dm thong tin chét ché hon.)

An duy than tdc - hon nhén trong tiéng Anh xuét hién chu yéu trong giao tiép kinh doanh phi chinh
thrc va bao chi: sister company, parent company, marriage of two giants, divorce of the
partnership,..., vi du

Trong tleng Viét, vi du:

Hop dong nay sé ddt nén mong cho moi quan hé hop tac lau dai giita hat ben.

Hai cong ty da cung nhau xdy dung va vun ddp méi quan hé doi tac bén chat.

Chiing t6i mong muon dirge dong hanh cung quy cong ty nhu nhiing nguoi ban lau nam.

Tiéng Viét khai thac manh mé ca hai mién nguon. Pang chu ¥ la sy phong pht cua 16p tir 4n du
than toc - tinh cam: bén chat, gan bo, dong hanh, sat canh, tinh thdn, nguoi ban ldu nam,... Ngay
trong van ban giao dich trang trong, ngudi Viét van ua thich nhiing dién dat mang sic thai cam xuc -
quan hé. Diéu nay phan anh dic trung van hoa Dong A @@ cao quan h¢ (relational culture), noi giao
dich khong chi la trao d6i hang hoéa - tién t&, ma con 1a cing c¢b mang ludi quan hé xi hoi. Trong
tiéng Anh thuong mai, ddc biét 1a phong cach Anh - My, su than tinh thuong dwoc giit & mic trung
tinh hon, nhudng chd cho an du kién tric - co hoc.

(6) M6 hinh 6: KINH DOANH LA TRONG TROT - CANH TAC

Day 1a mé hinh “dic thu”, riéng c6 cua tiéng Viét.: trong khi tiéng Anh thuong mai hiém khi van
dung an du trong trot - néng nghiép mot cach hé thong, tiéng Viét lai c6 ca mot “mang tir vung néng
nghi¢p” di vao ngdn ngit kinh doanh hién dai.
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Céc biéu thirc dién hinh trong thu tir giao dich tiéng Viét:

Chiing t6i mong dwoc cung quy cong ty gieo mam cho mot dy an hop tac day tiém nang.

Sau nhiéu nam vun ddp, moi quan hé doi tac da dom hoa ket qua.

Pay la co héi dé hai bén cing nhau gat hai thanh qua tir né lyc chung.

Chiing t6i cam két wom tao nhitng ¥ twong méi cing quy vi.

Mang tir vung gieo, vun d‘cfp, wom tao, dom hoa, két trai, gat hdai, mua vu, vu mua boi thu,... tao
thanh mot hé théng nhat quan. Co s¢ van hoa ro rang: Viét Nam la mot xa hoi nong nghiép laa nude
v6i chu ki canh tac khic siu vao tim thire: gieo, cham, gat,... va chu ki nay dugc phong chiéu 1én
hoat dong kinh doanh: dau tw = gieo trong, nuoi duong quan he = yun dap; thu lpi = gat hai,.

Tiéng Anh thuong mai c6 mot sb biéu thirc trong ty nhung pham vi hep hon nhiéu: 7o cultzvate a
relationship, to reap the rewards, to plant the seeds of success, to harvest the benefits,... Tuy nhién,
cac biéu thurc nay thuong dugce cam nhén la mang sdc thai van chuong, dién xuit hodc thudc vé
phong cach din thuyét, chir khong hoa nhap tu nhién vao dién ngdn thuong mai hing ngay nhu
trong tleng Viét. Nhu Kovecses (2005) 1ap luan, sy khac bi€t van hoa thuong biéu hién khong phai ¢
viéc mdt an du cd hay khong c6, ma & muc do phat trién va quy udéc hoa cua no. An du KINH
DOANH LA TRONG TROT chinh 12 mdt minh chung tiéu biéu: tdn tai trong ca hai ngén ngi,
nhung phat trién va quy udc hoa rat khac nhau.

3.2. Thao lugn

3.2.1. Nhén xét cu thé

Phan nay tap trung vao ba thé loai c6 su khac biét rd rét nhat gitra hai ngoén ngir vé cach lya chon
an dy, qua d6 cho thiy sy twong tac giita thé loai vin ban va mo hinh tri nhan.

a. Thu chao hang (Offer/ Quotation Letters)

Thu chao hang c6 chuc nang thuyét phuc ngudi nhin chép nhén san pham - dich vu, do d6 4n du
thuong dugc huy dong dé lam noi bat gia tri, chat luong va loi thé canh tranh.

Trong tiéng Anh, hai mién nguon wu thé 1a CHIEN TRANH va CO HOQC: cutting-edge
technology, breakthrough product, market-leading solution, powerful performance,... San phim
duoc hinh dung nhu vii khi (cutting-edge, powerful) hodc cd may (engine of growth, robust system).
DPoan m¢ dau tiéu biéu:

We are pleased to introduce our latest cutting-edge solution, designed to give your business a
competitive edge in today’s market. (Chiing t6i han hanh gi6i thidu giai phéap tién tién méi nhét cua
minh, duoc thiét ké nham mang lai cho doanh nghiép cua quy vi loi thé canh tranh trén thi truong
hién nay.)

Trong tiéng Viét, bén canh 4n du chién tranh, n du tréng trot - tai san dugc khai thac manh:

Chiing t6i xin trdn trong gidi thiéu san pham chii lwc méi nhat, dwoc vun dic qua nhiéu ndam
nghién cueu, hira hen mang lai mua vu kinh doanh boi thu cho quy cong ty.

Su pha tron gitra “chu lyc” (chién tranh) va “vun dac, mua vu, bdi thu” (trdng trot) cho thay dac
trung da hé 4n du trong ciing mot vin ban - mot biéu hién cia tinh “lai” van héa trong tiéng Viét
thuong mai dwong dai.

b. Thu khiéu nai (Complaint Letters)

Day 1a thé loai boc 16 rd nhat su khac biét vin hoa. Thu khiéu nai tiéng Anh c6 xu huéng truc
tiép, st dung an du chién tranh va y hoc (van dé duogc hinh dung nhu dbi thu can danh bai, hodc bénh
can chita):

The defective products have caused serious damage to our reputation, and we demand immediate
action to rectify this situation. (Cac san pham 15i dd gy t6n hai nghiém trong dén uy tin cta ching
t6i, va chiing t6i yéu cau phia quy cong ty c6 hanh dong khic phuc ngay lap tuc.)

This issue is a major setback that needs to be addressed at once. (Van d& nay 1a mot bude 1ui 16n
can duoc xtr li tire thoi.)

Trong tiéng Viét, thu khiéu nai c6 xu huéng lam “mém” bang cac an du kién tric - than toc:
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Sw ¢o nay da gay ton hai khong nho dén uy tin cua cong ty chung toi, va chung téi mong quy cong
ty cung tim hudng giai quyét dé it vitng moi quan hé hop tac da dwoc vun ddp bay ldu.

Chu trac dic trung: chi ra van dé (4n du ton hai), nhung dat n6 trong khung quan hé (an du vun
dap). Nguoi Viét thuong mai c¢6 xu hudng coi viée khiéu nai nhu mét su kién can duge “diéu chinh”
trong khung quan h¢ chir khong phai “danh bai” d6i thu. Pay 1 biéu hién ngon ngit cia khai niém

“giit thé dién” (face) ma cac nha ngit dung hoc (Brown & Levinson, 1987) di chi ra 1a dic biét manh
trong vin hoa Pong A.

c. Thu dé xuét hop tac (Cooperation Proposal Letters)

Day 14 thé loai huy dong 4n du phong phu nhat, do muc dich giao tiép da 16p: vira thuyét phuc,
vira xdy dyng quan h¢, vura dinh khung tuong lai chung. Ca hai ngbn ngir déu dung dam an du
HANH TRINH (cung di, cung tlen) va an du KIEN TRUC (cung xay dung, dit nén méng), nhung
tan suét an du THAN TOC - TRONG TROT trong tleng Viét cao hon ro rét:

We look forward to building a long-lasting partnership that will create mutual value for both
organizations.

Chiing téi mong dwoc cing quy cong ty dat nén moéng va vun ddp cho mot moi quan hé hop tdc
bén chat, dé cing nhau gat hdi nhitng thanh qua tot dep trén hanh trinh phat trién chung.

Ban dich nguoc cia cau tiéng Viét sang tiéng Anh s& phai luge bé mot s6 4n du (vun dép, gat hai)
dé tranh trung 1ap hinh anh - mot thach thirc dién hinh cho dich gia thuong mai.

3.2.2. Nhan xét chung

Tu phan tich ddi chiéu trén, c6 thé rat ra bén nhan xét.

Thir nhét, tiéng Anh va tiéng Viét chia s¢ mot tap hop an du ¥y niém phd quat cd co so than
nghiém: KINH DOANH LA CHIEN TRANH, KINH DOANH LA HANH TRINH, NEN KINH TE
LA CO THE SONG, THI TRUONG LA DONG CHAY. Diéu nay ting ho ludn diém ctia Lakoff va
Johnson (1999) vé tinh phd quat cta cac an du chinh (primary metaphors), dong thoi phu hop véi
phat hién cua Charteris-Black (2004), Koller (2004) trén cac kho ngir liéu 16n vé dién ngon kinh
doanh tiéng Anh.

Thur hai, hai ngdn ngtr khac biét 1o rét vé tin suét, mién ngudn uu tién va mic d6 quy wdc hoa.
Tiéng Anh nghiéng vé cic mién ngudn lién quan dén chién tranh, thé thao va co hoc - phan anh cac
dac trung van hoa ca nhan chu nghia (individualism) va tu duy canh tranh; tleng Viét phét trién manh
cac mién ngudn trong trot, than tdc va kién trac - phan 4nh vin héa cong ddng - nong nghi¢p lua
nudc, noi quan hé va sy kién nhan dugc coi trong. Day la biéu hién dién hinh ciia “tinh bién d6i van
hoéa ctia an du” ma Kévecses (2005) da hé thong hoa.

Thtt ba, su lua chon 4n du trong cac thé loai thu cu thé khong tuy tién ma phuc vu chirc nang tu tir
- ngit dung. Trong thu khiéu nai, tiéng Anh c6 xu huéng dung 4n du chién tranh - y hoc dé nhan
manh tinh nghiém trong va yéu cau hanh dong; tiéng Viét nghiéng vé an dy klén tric - than toc dé
giam “nhi€t” xung dot va bao toan quan hé. Cung mét thong diép ot 181 (yéu cau khéc phuc sai s0t)
dugc khung hoa hoan toan khac nhau - mot bang chimg cu thé cho thiy an du khéng chi 1a cach dién
dat ma con la cach dinh khung tuong tac.

Thir tw, h¢ qua tng dung cua nhirng phat hién nay 1a dang ké. Trong giang day tiéng Anh thuong
mai cho nguoi Viét, can 1am rd rang viéc “dich sat” cac an du tiéng Viét sang tiéng Anh c6 thé giy
hiu Ung van phong khong phu hop - vi du, dich “gico mam hop tac” thanh “sow the seeds of
cooperation” khong sai vé ngit phap nhung c6 thé bi cam nhan 1a mang sic thai dlen thuyét hodc van
chuong trong van canh thuong mai Anh - M. Nguoc lai, ngudi Anh - My hoc tleng Viét thuong mai
can lam quen v6i mat d§ cao cua cac an du than toc - trong trot - va hiéu rang déy khong phai 1a

“thira 10i” ma 1 mot ngudn lyc ngit dung quan trong dé xay dung quan hé. D6i v6i dich thuat, cac an
du y niém chir khéng phai don vi tir vung méi 1a dbi twgng can duoc “dich” - tirc tim phép chiéu
twong duong trong van hoa dich.
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4. Két luan

Bai bdo da so sanh d6i chiéu mot cach hé théng hién tuong 4n du tri nhan trong thu tir giao dich
kinh té tiéng Anh va tiéng Viét, dwa trén Li thuyét 4n du ¥ niém cta Lakoff va Johnson va phuong
phap phén tich 4n du phé phan cua Charteris-Black. Két qua khao sat 240 thu tir giao dich cho thiy
hai ngén ngit chia s¢ sdu mo hinh an dy y niém trung tdim - KINH DOANH LA CHIEN TRANH,
KINH DOANH LA HANH TRINH, NEN KINH TE LA CO THE SONG, THI TRUONG LA
DONG CHAY, QUAN HE KINH DOANH LA KIEN TRUC - THAN TOC, va KINH DOANH LA
TRONG TROQT - CANH TAC - ddng thoi thé hién nhimng khac biét dang ké vé tan suat, mién nguén
wu tién va mirc do quy wde hoa, phan anh dic trung vin hoa cia mdi cong ddng ngdn ngi.

Phat hién déng chu y nhit 1a sy ning san dic biét cua 4n dy KINH DOANH LA TRONG TROT
trong tiéng Viét thuong mai duong dai - mot dau Vet 1 rét cua van hoa nong nghi€p lua nudce trong
ngon ngir kinh doanh hién dai. Két qua vira cung c¢b gia thuyét phd quat cua an dy y niém, vira lam
nbi bat tinh twong di vin hoa ciia mién ngudn. Hudng nghién ciru tiép theo c6 thé mé rong theo bbn
nhanh: (i) dinh lugng héa qua kho ngir li€u 16n (corpus-based) dé xac dinh chinh x4c tan suét; (ii) bd
sung cac thé loai dién ngon kinh té¢ khac (bao céo thuong nién, hop dong, quang cao); (iii) khéo sat
qué trinh tiép nhan - san sinh & an du & ngudi hoc tleng Anh thuong mai 1a nguoi Viét; (iv) ing dung
trong xay dung gio trinh tiéng Anh thu’orng mai va sb tay dich thuat vin ban kinh té.
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Contrastive study of cognitive metaphor
in English and Vietnamese business correspondence

Abstract: This paper offers a contrastive study of cognitive metaphor in English and Vietnamese
business correspondence, drawing on the Conceptual Metaphor Theory of Lakoff and Johnson (1980,
1999), Charteris-Black’s (2004) Critical Metaphor Analysis, and key works on economic discourse
by Henderson (1982, 1994), Boers (1999, 2000) and Kovecses (2005). Based on a 240-letter corpus
across five genres (inquiry, offer, order, complaint, cooperation proposal) - 120 in English and 120 in
Vietnamese, the study identifies six central conceptual metaphors: Business is war, Business is a
journey, Economy is a living organism, Market is a fluid, Business relationships are
construction/kinship, and Business is farming/cultivation. The results show that the two languages
share universal metaphors grounded in embodied experience, yet differ significantly in frequency,
degree of conventionalization and preferred source domains: English favors war, sports and machine
metaphors, while Vietnamese develops more productive cultivation, kinship and construction
metaphors. The findings carry implications for Business English teaching, economic translation and
cross-cultural communication training.

Key words: Conceptual metaphor; cognitive linguistics; business correspondence; business
discourse; English-Vietnamese contrastive analysis.



