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NGOAI NGU VOI BAN NGU

KHAO SAT CAC KIEU LOAI THUC TRONG DIEN NGON
DPANH GIA NHA HANG TIENG ANH VA TIENG VIET
(DUOI GOC DQ NGHIA LIEN NHAN)

LE HOAI THU*

TOM TAT Nghién ctru nay tién hanh phan tich ddi chiéu dién ngon danh gi nha hang bang tiéng
Anh va tleng Viét trén nén tang TripAdvisor qua ling kinh Ngon ngir hoc Chire nang Hé thong, cu
thé 1a cac kiéu loai Thurc hién thuc hoa nghia Lién nhan. Khdi liéu nghién ctru gom 4.750 cu don
duoc trich xudt tir 300 bai danh gia nha hang bang tiéng Anh va tiéng Viét giai doan 2021-2025 tai
New York va Ha Noi. Két qua phan tich dinh lugng va dinh tinh cho thay Thirc tuyén bd chiérn tile
ap dao (trén 97% & ca hai ngdn ngit), khang dinh chic nang cot 161 cua thé loai nay la truyén tai
thong tin don phuong. Dang chu ¥, ngudi viét tleng Anh su dung Thire cau khién nhleu hon (2,2%)
dé dua ra 16i khuyén truc tiép, trong khi nguoi viét tleng Viét (0,33%) c6 xu hudng té nhi, gian tiép
do ddc trung van hoa. Thirc nghi vén la loai Thac hiém gip nhat ¢ ca hai ngbn ngir. Nghién ciru gop
phan lam sang t6 mdi lién hé gitra chu trac ngilt phap-tr vung va yeu t van hoa trong glao tlep s6.

TU KHOA: Kiéu loai Thirc; nghia Lién Nhén; ngén ngit hoc Chuc ning Hé thng; dién ngdn
danh gid nha hang; phan tich déi chiéu.

NHAN BALI: 18/06/2026. BIEN TAP-CHINH SUA-DUYET DANG: 14/09/2026

1. Mé dau

Trong nhirmng nam gan day, dién ngdn danh gia nha hang (restaurant review discourse) ngay cang
tr¢ thanh dbi twong nghién clru ngén ngr hoc quan trong, dac biét trong b6i canh truyén thong s6 va
céc nén tang danh gia truc tuyén phat trién manh mé& nhu TripAdvisor, Yelp, Foody, v.v. Nhiing vin
ban danh gia nay khong chi phan anh cam nhén c4 nhan ctia ngudi viét vé trai nghiém 4m thuc ma
con dong vai tro nhu mot loai hinh dién ngdn thuyét phuc, ¢ anh huéng dén hanh vi tiéu ding cta
cong dong (Titz va cong sy, 2004).

Du6i goc d6 Ngbn ngir hoc Chire nang Hé théng do Halliday khoi xuéng, hé théng Thirc (Mood
system) 1a mot thanh phan trong yéu cua nghia Lién nhan (Interpersonal meaning), biéu hién cach
ngudi néi/viét dinh vi ban than trong twong quan voi nguoi nghe/ doc. Thong qua viée lya chon kiéu
loai Thirc (Mood type), nguoi viét khong chi truyén dat thong tin ma con thé hién thai d¢, muc dich
giao tiép va chién lugc tuong tac (Halliday & Matthiessen, 2004). Chinh vi vy, nghién ctru kiéu loai
Thuc trong dlen ngon danh gia nha hang c6 thé giip phat hién nhiing khac biét va tuong dong trong
hanh vi giao tiép giita hai cong ddng ngdn ngir - tiéng Anh va tiéng Viét - tir ca goc do ngir phap, ngir
dung va van hoa.

Tuy dé c6 nhiéu cong trinh nghién ctru vé hé thong Thirc trong cac thé loai dién ngdn khac nhau,
nghién ctru vé Thirc trong dién ngdn dénh gid nha hang van con han ché, dic biét 1a cac nghién ciru
mang tinh d01 chiéu song ngit. Viéc lya chon dién ngdn danh gia nha hang lam ddi twong khao sat
khong chi xuét phat tir tinh phd bién va giau tinh twong tac cua thé loai nay, ma con cho phép quan
sat sy van hanh ciia cac kiéu Thirc trong mot moi truong giao tiép nira chinh thirc, mang tinh c4 nhan
hoéa cao va c6 anh huong xa hoi nhét dinh.

Nghién ctru nay tap trung vao viéc phan tich, so sanh va dbi chiéu cach st dung céc kiéu Thuc
(tuyén bd, nghi van, cau khién) trong dién ngon danh gia nha hang bang tiéng Anh va tiéng Viét, dua
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trén hé thong phén loai cua Halliday. Nhimg phat hién tir nghién ctru khong chi gop phan vao viéc
hiéu sau hon vé ban chat ngit phap chiic ning ciia dién ngdn danh gia ma con cung cap co s cho ung
dung trong giang day tiéng, dich thuat, va phan tich dién ngén lién vin hoa.

2. Tﬁng quan nghién ctru va co s6 li ludn

2.1. Tong quan nghién ciru

Trén thé gidi, viée ing dung Ngbn ngir hoc Chirc nang Hé thong (cu thé 1a hé thdng Thuc) dé
phan tich dién ngon da duoc trién khai sau rong trén nhiéu thé loai. Muc tiéu trong tm cia céc
nghién ctru nay la lam r6 chién lugc giao tiép va mirc d6 twong tac ciia vin ban. Tiéu bicu c6 thé ké
dén cac khao sat vé dién ngdn thuong mai (Shekhani, 2009), van ban hoc thuat (Volkova, 2012;
Donald & Widyastuti, 2021) hay hudng tiép can ddi chiéu trong ngdn ngit truyén thong (Ding &
Dong, 2022). Diém chung ciia cac cong trinh 1a hudng to1 giai mé cach thirc nguoi viét dinh vi tinh
khach quan va chi quan thong qua su lya chon kiéu loai Thirc. Tai Viét Nam, khung li thuyet vé
nghia Lién nhan va hé théng Thirc cling dugc ing dung manh mé trong cac nghién ciu dbi chiéu
song ngir. Cac khao sat trén thu khiéu nai (Lai Thi Thanh, 2010), dién ngon y té (Nguyén Thi Kim
Luyén, 2019) hay 161 bai hat (Ta Thi Thu Hang, 2022) déu két hop phuong phap dinh luong va dinh
tinh nham phan tich cach ciu truc ngit phap hién thyc hoa y dd giao tiép va dinh vi quan hé xa hoi.

Nhin chung, cac cong trinh di trude chu yéu khai thac hé théng Thirc trén vin ban hanh chinh, hoc
thuét, bao chi hodc cc dién ngon co tinh khuon miu. Dién ngdn danh gia nha hang truc tuyén - mot
thé loai mang tinh c4 nhan héa cao, vira thyc hién chirc ning thong bao vira giau tinh thuyét phuc
nham dinh hudng tiéu ding - lai chua duoc quan tdm khao sat diing muc dudi goc d6 ddi chiéu Anh -
Viét. Su thiéu vang nay chinh 1 khoang trong hoc thuat ma nghién ciru hién tai hudng téi 1ap day.

2.2. Coso li lugn

Hé thdng Thirc hién thuc hoa siéu chirc ning Lién nhan 1a khung 1am viéc trong tdm ciia nghién
ctru nay. Hé théng Thirc bao gdm hai bién thé: Thirc va Tinh thai, ma cu thé 1a cac kiéu loai Thirc va
kiéu loai Tinh thai. “Khéac v&i ngon ngit hoc truyén thong, ngon ngit hoc chirc ning hé thong xem
Thirc va Tinh thai 1a hai hé théng cua ngir phap tuong tac (interactive grammar)” (Hoang Van Vén,
2017, tr.33). Tuy nhién, pham vi nghién ctru chi phong theo céc kiéu loai Thirc de tim hiéu cac qua
trinh trao ddi cu thé gilta ngudi viét danh gia véi tu cach la nguol da trai nghiém 4 am thyc voi ngudi
doc danh gia la cong ddng ngudi dan véi tu cach 13 ngudi mudn trai nghiém am thuyc.

2.2.1. Kiéu loai Thuc

Trong tiéng Anh, theo Ngon ngit hoc Chirc ning Hé théng, phan Thirc 14 thanh phan hién thyc
hoa kiéu loai Thirc ciia ci gdm Thirc tuyén bd, Thirc nghi van va Thirc cau khién. Trong tiéng Viét,
vé co ban cac nha Viét ngit déu c6 su thdng nhat tiéng Viét giéng tiéng Anh gdm ba kiéu loai Thurc.
Béang 1, 2 va 3 dudi day tom tat lai cAu trac Thue, kiéu loai Thirc, vai dién 101 noi, hang hoéa dugc
trao d6i va chirc ning 10i n6i dwoc hién thuc hoa tuong thich théng qua cac kiéu loai Thirc trong
nhom ngit lidu tiéng Anh cua Halliday (1994), Eggins (1994), Thompson (2000); ngit liéu tiéng Viét
cua Hoang Van Van (2017) ma nghién ctru stt dung lam khung phan tich mg dung trong mé ta phan
tich céu trac céc kiéu loai Thirc.

Bing 1. Thirc tuyén bé trong tiéng Anh va tiéng Viét
(Halliday, 1994; Eggins, 1994, Thompson, 2000; Hoang Van Vin, 2017).

Kiéu Cau tric Thire twrong \ing Chirc nang 161 néi Vai dién | Hang héa

loai 161 néi duge

thirc trao doi
Thue Tiéng Anh: + Chu ngi® + Hitu | Nhan dinh: khing dinh | Cho Thong tin
tuyén bd | dinh “c6™ hodc “khong” vé

Tiéng Viét: + Chu nglr + Vinglt | mdt nhin dinh
Tiéng Anh: + Chu ngi® + Hitu | Yéu cau: yéu cau ngudi | Yéu cau Hang

dinh nghe doc thuc hién mot hoé-&-
Tiéng Viét: + Chui ngit + Vi ngl hanh dong dich vu
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Bing 2. Thirc nghi vén trong tiéng Anh va tiéng Viét
(Halliday, 1994; Eggins, 1994, Thompson, 2000; Hoang Van Van, 2017)

Kiéu Céu tric Thirc twong tng Chirc niing 16i néi | Vai dién | Haing hoa
loai 161 néi duge trao
thic doi
Thuce Tiéng Anh: Hoi: yéu cau ngudi | Yéu cau Thong tin
nghi van | (Wh-): + Wh-" + Hitu dinh® +Chu | nghe doc cung cip

nglt mot thong tin

(Y/N) + Hitu dinh”™ + Chu ngi

Tiéng Viét: + Chu ng® + Vinglr +

Dai tir nghi van/ Tiéu tir nghi vin

Bang 3. Thitc cau khién trong tiéng Anh va tiéng Viét
(Halliday, 1994; Eggins, 1994, Thompson, 2000; Hoang Van Van, 2017)

Kiéu Céu tric Thirc twong tng Chirc nang 1oi no6i Vai dién | Hang hoa

loai 161 néi duge

thire trao dbi

Thue Tiéng Anh: Yéu cau: yéu cau ngudi nghe | Yéu cau Hang

cau +Chu ngit + Vi nglr dong tur doc thyc hién mot hanh dong hoa-&-

khién Tiéng Viét: dich vu
+Chu ngit * + Vi ngit

Nhu vay, cac chirc nang 161 n6i nhan dinh, hoi, moi va yéu cau duoc hién thuc hoa tuong thich
thong qua cac kiéu loai Thirc twong Gmg: Thirc tuyén bd, Thirc nghi vin va Thirc cau khién (Eggins,
1994). Trén day la mau phan tich cac kiéu loai Thirc hién thyc hoa tuong thich cac chuc nang 101 no6i
duoc tim thdy trong hai nhém ngir liéu. Viée xéac dinh chirc nang 16i ndi ma ting cu trong ting nhom
ngir liéu hi¢n thyc hod duoc tac gia thuc hién dva trén quy tac két hop cta hai bién sb vai din 161 noi
cho/ yéu cau va hang hoa dugc trao doi 14 thong tin/ hang hoa-&-dich vu.

2.2.2. Quan ni¢m vé dinh gid nha hiang

Xét vé ban chét, danh gia nha hang 13 mot tiéu loai dic thu cta dién ngén danh gia. Tuong tu nhu
cac hinh thire phé binh khac, thé loai nay mang dam tinh chu quan cua nguoi viét (Sanson, 1990).
Xuat hién tir thé ki 19, dénh gia nha hang ngay cang phat trién pho bién va khang dinh vai tro thiét
yeu ctia n6 dbi vai nganh dich vu 4m thuc.

Dudi goc do khai niém, Blank (2007, tr.45) nhan dinh danh gia nha hang la sy “mo ta va danh gia
trung thyc vé trai nghiém an udng trong nha hang”. Lam 1 hon vé d6i tugng va muc dich cua dién
ngdn nay, Hou (2012) dinh nghia day la “viéc danh gia chinh thirc va mang tinh phé phan vé thuc
pham, dich vu, méi trudng cia mot nha hang hodc bit ki su két hop nao duoc cong bd trong qua trinh
kinh doanh thong thuong”. Ciing theo tac gia ndy, dich dén ctia cic bai danh gi4 1a nhim “thong bao
cho cong ching vé loai thuc phém va tiéu chudn ma ho c6 thé mong doi tai mot co sé an uéng nhét
dinh” (Hou, 2012, tr.97-98).

Nhin chung, myc tiéu giao tiép trong tam cua danh gia nha hang la cung cép mot birc tranh toan
canh vé trai nghiém & am thuc (bao gom chat luong mén an, dich vu, khong gian va gia ca), qua do
dinh huéng truc tiép dén cac quyét dinh cia ngudi tiéu ding.

3. Ngir liéu va phwong phap nghién ciu

3.1. Ngir liéu nghién ciru

Nguon tu lidu nghién ctru duogc trich xudt tir 300 bai danh gia trén nén tang TripAdvisor.com.
TripAdvisor.com 14 nén tang du lich truc tuyén hang dau thé gisi, cung cip mot hé thong dir liéu dd
sO vé cac bai danh gia do nguoi dung tao (user-generated content), dong vai tro 13 ngudn ngit lidu
thuc té, phong phti va mang tinh dai dién cao cho cc nghién ctru vé dién ngdn danh gia nha hang. Tiéu
chi chon mau 14 cac nha hang dat hoic dugc dé cap trong cAm nang Michelin tai Ha Noi (ngir liéu tiéng
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Viét) va New York (ngit liéu tiéng Anh). Thoi gian thu thap ngir lidu tap trung vao cac bai viét nguyén
ban duoc ding tai trong giai doan tir nim 2021 dén nam 2025.

3.2. Phuong phdp nghién civu va cdch thire xiv li sé liéu

Thi phép thong ké dugc sir dung dé dém sb luong cac kiéu loai Thirc trong cac bai danh gia nha
hang. Sau do, phuong phap mé ta, dinh tinh va so sanh ddi chiéu dugc ap dung dé dién gidi va kham
pha diém twong ddng, khac biét giira hai ngdn ngit. Qua trinh thu thap va xir i dugc thuc hién qua 3
budc:

+ Buéde 1 (Chon miu c6 chii dich): Thu thap 300 bai danh gia nha hang (150 tiéng Anh, 150 tiéng
Viét) nguyén ban (khong qua dich mdy), dai t6i thiéu 200 tir, tdi da 30 bai/ nha hang va dai dién can
bang cho cac kiéu nha hang (truyén théng, Au, A).

+ Budce 2 (Xir li khoi liéu): Toan b cac bai dugc phan tach thanh cac cu don trén bang tinh. Két
qua thu duoc 4.750 ct don (2.642 c tiéng Anh, 2.108 cii tiéng Viét). Nghién ctru st dung hai ngudi ma
hoa doc 1ap dé dam bao d6 nhit quan.

+ Buéc 3 (Phan tich khoi liéu): Théng ké cac loai Thirc (tuyén bd, nghi van, cau khién) dua trén
khung Ngon ngit hoc Chirc ning Hé thng va tién hanh d6i chiéu tan suat giita ngit lidu tiéng Anh va
tiéng Viét.

4. Két qué nghién ciru va théo luin

4.1. Tong quan dinh luong

Cac kiéu loai Thirc trong ting dién ngdn DGNH trong hai nhém ngir liéu tiéng Anh va tiéng Viét
duogc nhan dién, tinh toan théng ké va xac dinh chirc nang 161 ndi ma chiing hién thuc hoa trong ngén
canh theo khung phan tich da dugc luan an xac dinh theo Bang 4 dudi day.

Bing 4. Phin bé cdc kiéu logi Thirc trong ngiv liéu tiéng Anh va tiéng Viét.

Ngon ngir Thikc tuyén bd Thirc nghi vin | Thirc chu khién Téng sb
Tiéng Anh 2.579 ct S5cu 58 cu 2.642 ci
Tiéng Viét 2.094 cu 7 cl 7 cl 2.108 cu

Dua trén Bang 4, Thirc tuyén b6 chiém ti 1€ ap dao voi 97,6% trong tiéng Anh va 99,3% trong tiéng
Viét. Diéu nay phu hop véi chuc nang co ban cua Thuc tuyén bb 1a truyén tai thong tin (Halliday &
Matthiessen, 2004). Thir hai, Thirc cau khién chiém ti 1& rit nhé nhung hién dién rd hon & tiéng Anh
(2,2%) so voi tiéng Viét (0,33%), cho thay nguoi ban ngir Anh c6 xu huéng dua ra 101 khuyén truc tiép
hon. Nguoc lai, nguoi viét tiéng Viét han ché dung cau trac yéu cau do yéu té van hoa giao tiép té nhi.
Thir ba, Thirc nghi vén 12 loai thirc hiém gip nhat do dic trung thé loai vin ban mét chiu. Sau day 1a
nhitng khao sét chi tiét va d6i chiéu lién hé timg kiéu loai Thirc biéu hién nghia lién nhan trong dién
ngén DGNH tiéng Anh va tiéng Viét.

4.2. Thirc tuyén bé trong dién ngon dinh gid nha hang tiéng Anh va tléng Viét

Thirc tuyén bd chiém ti 16 ap dao trong hai ngdn ngtr. 2.579 cu trén téng s6 2.642 cu duogc tim thiy
thugc Thire tuyén b6 trong tleng Anh, chiém ti 1& 97,6% trén tong s cu trong ngir liéu. 2.094 ct trén
tong s6 2.108 ¢t dugce tim thiy thudc Thirc tuyén bé trong tiéng Viét, chiém ti 16 99,3% trén tong s6 ci
trong ngir lidu. Bang 5 duéi ddy thong ké sb lwong va ti 1& cac ciu ¢ Thirc tuyén bd (khéng dinh va phu
dinh) trong dir liéu dénh gi4 nha hang trén TripAdvisor cho tiéng Anh va tiéng Viét.

Bing 5. Phdn bé kiéu Thirc tuyén bé trong ngir liéu tiéng Anh v,d tiéng Viét

Kiéu thirc Tiéng Anh Tiéng Viét
Tansuat | Tilé % Tén suét Til¢ %
Thirc tuyén bo 2.579 cu 97,6 2.094 cu 99,3
Thitc tuyén bo khang dinh 2.407 93,3 1.984 94,7
Thirc tuyén bd phu dinh 172 6,7 110 5,3
Tong s6 cu trong ngir licu 2.642 100 2108 100

Bang 5 cho thay ca hai ngon ngir déu c6 phan 16n cu tuyén b khang dinh (hon 93%), trong khi c
tuyén bd phit dinh chiém ti 1¢ rat nho (dudi 7%). Cu thé, trong tap ngit liéu danh gia nha hang tiéng Anh
¢6 2.407 cu khang dinh va 172 ¢t phu dinh, trong khi tvong tmg & ngir lidu tiéng Viét 13 2.094 va 110
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ca. Ti 1¢ tuong d01 tuong dong & ca hai ngén ngit cho thay du co nhung bat dong ngon ngir nhét dinh
nhung vé tan suit ding ca tuyén bd phu dinh trong dién ngdn danh gia nha hang van ¢ muc thip & ca
hai hé théng ngon ngi; thay vao do, ca hai ngdn ngit déu dwa chu yéu vao ci tuyén bd khiang dinh dé
dién dat trai nghiém va danh gid. Xem xét cic vi du sau:

Cua ENRRE 01.12: Overall, I am very happy to have visited here.
(N6i chung thi t6i rat hai long vi da dén day.)
Overall |1 am very happy to have visited
here
Thanh phan cu Phu ngti | Chu ngir Hitudinh | Vingi | BOngit
Céu tric Thuc Phan du | Phan thirc Phan du

Chic nang 101 | Nhan dinh: Phat ngdn mang tinh biéu 1§ cam xtic ca nhan
noi
Kiéu loai Thirc Tuyén bo

Cu ENRRE 02.8: You will love Norma. (Ban sé thich Norma.)
You will love Norma
Thanh phén cu Chu ngi Hiru dinh Vi ngit Bo ngir
Cu trac Thitc | Phan thic Phan du
Chuc nang 101 | Nhan dinh: Chuc nang ¢ day la khen nggi nha hang
nodi
Kiéu loai Thirc | Tuyén bo
Cua ENRRE 01.3: They don’t take reservations which is a real pain. (Ho khong
nhdn dit ché trude, diéu nay thdt sw gdy phién todi.)
They don’t take reservations which is a real pain
Thanh phan ca Chu ngir Hiru dinh Vi ngi Bo ngir
Céu trac Thitc | Phan thic Phan du
Chirc ning 10i | Nhan dinh: Than phién
nodi
Kiéu loai Thirc Tuyén bo
Cu VNRRY 04.5: Ban sé khong khéi ngd ngang boi phong cdach trang tri rdt cé, rdt
xuea va ciing rat Ha Noi.
Ban s€ khong khoi ngo ngang ngang boi phong cach trang tri rat
cd rat xua va ciing rat Ha Noi
Thanh phan ca Chi ngtt | Vingilr Phu ngir
Céu trac Thitc | Phan thitc | Phan du

Chtc nang 101 | Nhan dinh: Dy bdo mot phan tiing cho nguoi doc
nodi
Kiéu loai Thirc Tuyén bo

Qua cac vi du trén, co thé thay Thuc tuyén bo khong chi don thuéan thong bao su viéc khach quan
ma con van hanh linh hoat dé thiét 1ap lap truong lién nhan. Trudc hét, viée lya chon dai tir lam Chii
ngit & phan Thirc gitip ngudi viét vira truc tiép boc 10 thai d6 ca nhan (nhu dai tir “7” trong ENRRE
01.12 d thé hién sy hai 1ong), vira khéo 1éo du bao va kéo ngudi doc vao trai nghiém (nhu dai tir
“You” trong ENRRE 02.8 hay “Bgn” trong VNRRV 04.5). Thém vao d6, du Thirc tuyén bd phu dinh
xuét hién it, nhung chiing mang lai hiéu qua ngir dung rat cao: chung dugc dung dé nhin manh mot su
phan nan thuc t& (“don’t take reservations” & ENRRE 01.3), hodc mang tinh phu dinh tu tir nhdm gia
tang mirc d6 khing dinh (“khong khoi ngo ngang” 6 VNRRV 04.5). Nhu vy, Thuc tuyén b6 chinh 1a
cong cu hiru hi¢u nhat dé nguoi viét bién danh gia c4 nhan thanh mot dién ngén thuyét phuc.
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4.3. Thikc cdu khién trong dién ngon danh gid nha hang tiéng Anh va tiéng Vigt
Két qua phan tich cho thiy ca tiéng Anh va tiéng Viét déu c6 nhitng diém twrong dong co ban vé mat
chu trac Thuc cau khién, nhung lai khac bi¢t dang ké vé& chién luoc ngir nghia va vin hoa st dung.
Bang 6 dudi day minh hoa tan suat cu cau khién khang dinh va phu dinh trong ngon ngir cia b dir lidu.
Bang 6. Tan sudt cii cau khién trong ngit liéu tiéng Anh va tleng Viét.

Thikc ciu khién Tleng Anh Tleng Viét
TAn suét xuit hién 58/2.642 (~2,2%) 7/2.108 (~0,33%)
Ti 1¢ khiing dinh 82,8% (48/58 cu) 85,7% (6/7 ct)
Ti 1¢ phii dinh 17,2% (10/58 ci1) 14,3% (1/7 c)

Phan tich ngir liéu cho thiy, trong cac bai danh gia nha hang trén TripAdvisor, tiéng Anh sir dung
Thirc ciu khién nhidu hon dang ké so véi tiéng Viét (58 cu trén tong sb 2.642 cu tiéng Anh, so v6i 7 ca
trén 2.108 cu tiéng Viét). Ca hai ngén ngit déu wu thé Thirc cau khién khang dinh (trong tiéng Anh
48/58 cu; trong tiéng Viét 6/7 cli), con Thirc cau khién phu dinh it gip hon (tiéng Anh 10/58; tiéng Viét
1/7). Mic du tAn sudt xuét hién tuong ddi thip, nhung nhém ct ndy dong vai trd dic biét trong binh
dién giao tiép va ngir nghia danh gi - vi chiing thé hién thai do, khuyén nghi, 16i khuyén hosc biéu cam
cam xuc ctia nguoi danh gia d6i voi nguoi doc hodc ddi twong duge danh gid (nha hang, nhan vién phuc
vy, moén an...). Nhin chung, Thie cau khién trong cac bai danh gia thuong xuat hién khi nguoi viét
mubn khuyen nghi, hudng dan hay nhan manh mot hanh dong (ra 1énh, dé nghi, khuyén nhu...); dong
thoi tao sdc thai truc tiép, manh mé trong 16i van. _Theo do, ca hai ngdn ngir déu dung ¢t cau khién dé
tac dong dén nguoi nghe, nhung cach thyc hién vé mit ngit phap c6 nhiing diém khac biét dang chu y.
Dudi day 1a mot s6 vi du tiéng Anh va tiéng Viét phan tich ciu trac Thirc va chirc ning 161 néi.

Cu ENRRE 05.25: Give yourself a treat! (Hay tw thuong cho minh mot bita xung
dang!)
Give yourself a treat

Thanh phan ca | Vi ngit BO ngir

Céu trac Thirc Phan du
Chtc nang 101 | Yéu cau: Ménh 1énh khuyén khich

noi
Kiéu loai Thirc | Cau khién
Cu VNRRE 35.8: Nén dit ban truée dé cé ban dep gan cira.

Nén dat ban trudc | dé c6 ban dep gan cira
Thanh phan ci | Phu ngit Vingit | Bongt | Phungit

Cu trac Thic | Phan du

Chtirc nang 101 | Yéu cau: Goi y/khuyén

noéi
Kiéu loai Thirc | Cau khién
Cua ENRRE 05.16: Don 't ask me about the seven course menu (Pirng hoi t6i vé thiec
don 7 mon).
Don’t ask me about the seven course menu
Thanh phan ci | Hitu dinh Vi ngit B6 ngit Phu ngit
Cau trac Thire | Phan thuce Phan du
Chirc ning 10i | Yéu cau: Cam doan
nodi
Kiéu loai Thirc | Cau khién
Cua VNRRA 02.29: Dirng bo qua vao moi buoi chiéu hay dip cuoi tuan.
Dung bé qua vdo moi budi chiéu hay dip cudi tuan
Thanh phan ca | Phu ngit Vi ngilt Phu ngir

CAu trac Thirc Phan du
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Chirc nang 10i | Yéu cau: Ngin cam
nodi
Kiéu loai Thitc | Cau khién
Tir cac vi du trén, co thé thdy Thuc cau khién du c6 cung dich ngdn trung 1a “yéu céu hang hoa -
dich vu” nhung lai boc 10 15 su khac biét van hoa qua chién luoc ngir phap. O ngit liéu tleng Anh, nguoi
viét st dung truc tiép dong tir nguyén thé & phan Thic (“Give”, “Don't ask”’) tao ra sic thai manh mé,
minh bach, rit ngin khoang cach véi doc gia (nhu vi du ENRRE 05.25 va 05.16). Nguoc lai, tiéng Viét
¢6 xu huéng lam diu tinh ap dit bang cach két hop véi cac tir tinh thai mang séc thai khuyén nhu, goi y
nhu “Nén” (VNRRE 35.8) hay “Dung” (VNRRA 02.29). Dac biét, cac ci cau khién phu dinh trong ca
hai ng6n ngtr khong hén mang ¥ nghia cAm doan tiéu cuc, ma thuong duge dung nhu mét thu phap tu
tir @& nhan manh cuong do trai nghiém (vi du “Ping b6 qua” thuc chit 1a 161 moi goi trai nghiém manh
m&). Sy linh hoat niy cho thiy Thirc cau khién 12 ngudn luc lién nhan dic lyc dé dinh hudng hanh vi
cua nguoi doc.
4.4. Thirc nghi van trong dién ngon danh gia nha hang tiéng Anh vd tiéng Viét
Bing 7. Phin bé kiéu Thirc nghi van trong ngit liéu tiéng Anh va tleng Viét

Kiéu loai thirc Tiéng Anh Tiéng Viét
Tén suit Tilé % Tan suit Tilé %
Thitc nghi van 5/2.642 cu 0,19 7/2.108 ca 0,33
Thirc nghi van C6/Khong 2/5 40 57 71,4
Thirc nghi vin Wh 3/5 60 2/7 28,6

Theo s6 liéu thong ké Bang 7, trong nhom ngit liéu tiéng Anh, ca hai kiéu loai Thirc nghi van
C6/Khéng va WH déu dugc lya chon nhung voi tan sudt va ti 16 rat thap so Vai cac kléu loai Thurc khac
véi chi 5/2.642 ca nghl van trong tiéng Anh (0 19%) va 7/2.108 cu nghi van trong tiéng Viét (0,33%).
Trong d6, ngir liéu tiéng Viét ghi nhén ti 1 nhiéu cti nghi van phan cyc co/ khong hon so véi tiéng Anh
(5/7 ct). Nguoc lai, ngir lidu tiéng Anh ghi nhan ti 16 gin tuong duong gitra hai loai C6/ Khong va WH
(2/5 ¢l Yes/No va 3/5 ¢t WH). Dudi déy 1a phan tich va vi du vé hai kiéu loai Thirc nghi van duoc st
dung trong ngit li¢u.

Cu ENRRA 34.18: Have you ever been to Korea? (Ban da timg dén Han Quoc
chua?)
Have you ever been to Korea

Thanh phan ca | Hitu dinh Chu ngit Vi ngit

Céu tric Thuc Phan thirc Phan du

Chtrc nang 101 | Héi: Chirc nang cau hoi mang tinh tham do kinh nghiém cua nguoi nghe
nodi

Kiéu loai Thirc | Nghi van

Cu VNRRA 39.3: Ban co thich mon gi khong?

Ban co thich mon gl khong
Thanh phan ca | Chu ngit Vi ngilt B ngit Tiéu tir nghi vin
Cu trc Thite | Phan thirc Phén du

Chuc nang 101 | Héi: Chtc ndng cta cau nay 1a hoi tham sé thich mon an cua ngudi nghe
noi

Kiéu loai Thirc | Nghi vin

Cua ENRRA 23.8: What is the best part? (Phan hay nhat la gi?)
What is the best part
Thanh phdnca | WH- Chii ngir Vi ngit
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Céu tric Thuc Phan thirc ‘ Phan du ‘
Chtc nang 10i | Hoi: hoi thong tin (xac dinh “phén hay nhat”)
nodi

Kiéu loai Thirc | Nghi van

Ca VNRRA 39.4: “Khdu vi cua ban thién hudng ra sao?
Khau vi ciia ban thién huong ra sao

Thanh phan cii | Chii ngit Vingit Tiéu tir nghi van

Cau trac Thirc | Phan thirc Phan du

Chirc ning 10i | Hoi: Chirc ndng cua cac cdu WH tiéng Vi€t nay 13 yéu cau giai thich, hoi mé ta
nodi

Kiéu loai Thirc | Nghi van
‘Thoéng qua cac vi dy trén, c6 thé nhan thay Thirc nghi van trong dién ngdn danh gia nha hang khong
nham muc dich “yéu ciu thong tin” thuc su tir ngudi doc (do tinh chit giao tiép mot chleu) ma chu yéu
dong vai tr6 nhu mot thu phap tu tur dé dan dat cau chuyén. Cuy thé, cic ct nghi van phan cuc (Co/
Khong) thuong duoc dung dé khoi goi sy ddng cam hodc tham do sé thich ctia doc gia trude khi dua ra
nhan dinh, thé hién qua viéc goi tén truc tiép déi twong “you” hay “ban” (nhu & ENRRA 34.18 va
VNRRA 39.3). Trong khi d6, cac ¢t nghi van WH (“What is the best part?” hay “ra sao?”) lai duoc
nguoi viét sir dung nhur mot bude dém nham thiét 1ap chu dé, tao su chii y dé ngay sau d6 ty minh dwa
ra cu tra 10i chira dung cbt 161 cua thong diép danh gia (nhu ENRRA 23.8 va VNRRA 39.4). Viéc tén
dung Thitc nghi van chimg minh nd lyc ciia ngudi viét trong viée “ddi thoai hoa” mot vin ban mang
tinh chat doc thoai.
4.5. Thdo lugn
Két qua nghién ctru cho thdy Thirc tuyén b chiém wu thé ap dao trong ca hai ngon ngit, vdi ti 1€ trén
97% trong ngir liéu tiéng Anh va tleng Viét. Phat hién nay tuong ddng voi nhiéu nghién clru trude ve
xu huéng str dung Thuce trong cac thé loai van ban viét. Ding va Dong (2022) nhan thiy cac ban tin cua
CNN va Nhan dan Nhat bao gin nhu hoan toan sir dung Thirc tuyén b, trong khi Thirc nghi van va cau
khién hiém khi xuét hién hodc chi dugc dung mang tinh tu tir. Donald va Widyastuti (2021) ciing cho
rang Thirc tuyén bd chiém ti 1¢ ap d4o trong phan tom tat nghién ciru, do tinh chat truyén dat thong tin
mdt chidu khong co hdi dap. Két qua nay phu hop véi nhan dinh ctia Shekhani (2009) va Volkova
(2012) rang Thirc tuyén bd 1a hinh thirc pht hop nhét dé xay dung phat ngén cé tinh khach quan va
trung lap trong vin ban viét. O khia canh L ngir liéu tiéng Viét, nhiéu nghién ciru cling ghi nhan xu hucng
twong ty. Lai Thi Thanh (2010) cho thay Thirc tuyén bb chiém dén 98,3% trong thu khiéu nai kinh
doanh, trong khi Thire nghi van va cau khién chi 1an luot chiém 0,4% va 1,3%. Nghién ctru cua Nguyen
Thi Kim Luyén (2019) vé dién ngon hudng dan sir dung thudc va Ta Thi Thu Hang (2022) vé cac bai
hat chién tranh ciing khang dinh Thirc tuyén bd 1a hinh thirc chiém wu thé ca ¢ tiéng Anh va tiéng Viét.
Tuy nhién, mot diém khac biét dugc ghi nhan trong nghién ctru nay 1a ti 16 Thirc ciu khién trong
ngit liéu tiéng Anh cao hon dang ké so voi tiéng Viét (2,2% so véi 0,33%), cho thiy trong vin ban
DGNH, nguoi viét tiéng Anh ¢6 xu huéng sir dung Thirc cau khién dé khuyén nghi hodc huéng dan
nhiéu hon so véi nguoi viét tiéng Viét. Su khac biét niy bd sung thém bang chimg cho thdy muc do
hién dién cua Thire cau khién phu thudc vao dac trung thé loai va chién lugc giao tiép van hoa trong
timg cong dong ngdn ngir. Ngudi viét ban ngit tiéng Anh c6 xu hudng thé hién su truc tiép, minh bach
trong trao d6i thong tin, nén thuong sir dung cac ménh d& cau khién dé dua ra 16i khuyén, huéng dan cu
thé cho ngudi doc. Trong khi d6, ngudi viét tiéng Viét thuong thé hién su té nhi, gian tiép va tranh ra
1énh cong khai - phan anh hé gia tri giao tiép mang tinh 1 do, khiém nhuong va hudng téi tinh hai hoa
trong vin hoa Pong A (Nguyén Quang, 2002). Cac nghién ctru vé giao tiép lién van hoa nhu cia
Nguyén Thily Minh va Lé H Gia Anh (2013) ciing cho rang ngudi Viét ¢6 xu hudng st dung ciu trac
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khuyén khich, goi y mang tinh mo ho, gian tiép, nham duy tri sy lich sy va tranh gay 4p luc 1én nguoi
dbi thoai.

Viéc Thirc cdu khién va Thirc nghi van chiém ti 18 rat thap trong ca hai ngir liéu tiéng Anh va tiéng
Viét cho thay ban chat mot chiéu va mang tinh thong bao dac trung cua thé loai danh gia nha hang.
Trong khung i thuyét Ngon ngit hoc Chirc nang H¢ thong, Thirc cau khién c6 chirc nang yéu cau hang
hoa va dich vu, va Thirc nghi vin gin véi yéu cau thong tin - ca hai déu doi hoi phan hdi tir phia ngudi
nghe/ nguoi doc. Tuy nhién, trong van ban danh gia, vai tro cua nguoi doc 1a thu dong, khong tham gia
vao qua trinh tuong tac thuc te do @6 Thurc tuyén bb 1a lwa chon tdi wu dé truyén dat trai nghiém, cam
xuc va nhan dinh c4 nhan. Két qua nay hoan toan tuong ddng véi nhitng phat hién cua cac nghién clu
tru¢e nhu Donald va Widyastuti (2021), Shekhani (2009), hay Volkova (2012), trong d6 Thire nghi van
va cau khlen hau nhu ving mat do thiéu diéu kién giao tiép hai chiéu gilta nguo1 viét va nguoi doc. Nhur
vay, tin suét thap cua Thurc cau khién va nghi van phan anh chirc ning didn ngon dic trung cia thé loai
danh gi4 - chii yéu nham trinh bay trai nghiém c4 nhan mot cach thong bao.

5. Két luan

Tong két lai, két qua phan tich dbi chiéu cho thay su tuong ddng va khac biét dang chu y vé& phan b
cac kiéu loai Thirc trong hai nhém ngit liéu tiéng Anh va tiéng Viét. O ca hai ngon ngit, Thuc tuyén b6
déu chiém thé 4p dao, khing dinh vai trd ¢t 15i cia dién ngodn danh gia nha hang 1a truyén tai thong tin
don phuong. Trong khi d6, Thirc cau khién (2,2% trong tiéng Anh va 0,3% trong tiéng Viét) va Thirc
nghi van (dud6i 0,3% ¢ ca hai nhom) du chi chiém ti 1€ khiém t6n nhung lai tao ra sy khac biét khong
nho vé tinh twong tac cua vin ban. Sy chénh l¢ch vé tan suét sir dung Thire cdu khlen va Thurc nghi van
phan anh r6 nét sy lya chon khac biét vé chién luoc dién ngon va muc dich giao tlep cu the cua nguoi
viét. Nguoi danh gia bang tiéng Anh c6 xu hudng sir dyng céu triic cau khién dé truc tiép dua ra 10
khuyén hodc kéu goi hanh dong, trong khi nguoi viét tiéng Viét wu tién cac chién lugc trinh bay gian
tiép nham giam thiéu tinh ap dat. Thong qua lang kinh Ngbn ngir hoc Chirc nang Hé thong, nghién ctru
gop phan lam sang to mbi lién hé mat thiét gitra cau triic ngit phap-tir vung va yéu tb van hoa trong moi
truong giao tlep sO.

Nhin chung, nhimng phat hién tir nghién ctru khong chi gop phan vao viéc hiéu sau hon vé ban chit
ngit phap chirc ning clia dién ngdén danh gia ma con cung cap co so thuc tién cho cac tng dung trong
giang day ngdn ngit, dich thuét, va phan tich dién ngén lién vin hoa. Tir nhitng két qua budc dau nay,
c4c nghién ctru trong tuong lai ¢6 thé mé rong hudng tiép can sang cac ngudn lwe Lién nhan khac trong
Ngon ngit hoc Chirc ning Hé thdng, tiéu biéu nhu hé théng Péanh gia (Appraisal) hoic Tinh thai
(Modality) trén cung hé théng ngtr ligu, nhim kién tao mot birc tranh toan dién hon vé dién ngon danh
gia.
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An analysis of mood types in English and Vietnamese restaurant review discourse
(from the perspective of interpersonal meaning)

Abstract: This study conducts a contrastive analysis of English and Vietnamese restaurant review
discourse on TripAdvisor through the lens of Systemic Functional Linguistics, specifically focusing on
Mood types that realize Interpersonal meaning. The corpus comprises 4,750 clause simplexes extracted
from 300 English and Vietnamese restaurant reviews compiled between 2021 and 2025 in New York
and Hanoi. Quantitative and qualitative findings reveal that the Declarative mood is predominantly
selected (over 97% in both languages), confirming that the core function of this genre is giving
information. Notably, English reviewers utilize the Imperative mood more frequently (2.2%) to offer
direct advice, whereas Vietnamese reviewers (0.33%) tend to be subtle and indirect due to cultural
characteristics. The Interrogative mood is the least frequent type in both languages. This study
contributes to shedding light on the instantiation between lexicogrammatical structures and cultural
factors in digital communication.

Key words: Mood type; interpersonal meaning; Systemic Functional Linguistics; restaurant review
discourse; contrastive analysis



