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NGOAINGU VOI BAN NGU

UNG DUNG CONG NGHE THONG TIN TRONG
HOAT PONG GIANG DAY KI NANG VIET VA
HUOGNG DAN VIET KHOA LUAN BANG TIENG TRUNG

CHO SINH VIEN TAI TRUONG PAI HOC THUONG MAI

NGUYEN THI THU TRANG*

TOM TAT: Bai viét tap trung phan tich thuc trang va dé xuét cac giai phap ung dung cong nghe
thong tin (CNTT) nham nang cao hiéu qua giang day ki nang viét va huéng dan viét khoa luan tot
nghiép bang tiéng Trung cho sinh vién chuyén nganh Tiéng Trung Thuong mai tai Trudng Dai hoc
Thuong mai. Trén co s6 li luan vé vai tro cia CNTT trong gido duc ngoai ngit va dic thu cua ki ning
viét hoc thuat, thuong mai, bai viét khao sat thuc trang sir dung CNTT cua gidng vién va sinh vién,
chi ra nhimg thuén loi, kh6 khan trong qua trinh sir dung. Két qua khao sat cho thdy viéc tg dung
CNTT con chwa dong bd va chua phat huy hét tiém ning. Tu: do, bai viét dé xuét cac giai phap cu thé
vé co s& vat chat, dao tao glang vién, phat trién hoc lidu sb, Va xay dung mo hinh ng dung CNTT
pht hop nhim nang cao chat luong giang day ki ning viét va hu:orng dan khoa ludn tét nghiép
(KLTN) dai hoc bang tleng Trung cho sinh vién chuyén nganh tiéng Trung thuong mai tai Truong
Dai hoc Thuong mai, dong thoi gop phan nang cao chat lwong dao tao ngudn nhan lyc tiéng Trung
dap g yéu cau hoi nhap.

TU KHOA: cong nghé thong tin; ki ning viét tiéng Trung; khoa luin tdt nghiép; tiéng Trung
thuong mai; giang day ngoai ngi.

NHAN BAI: 26/04/2025. BIEN TAP-CHINH SUA-DUYET DANG: 21/05/2025

1. Mé dau

Trong ki nguyén toan cau hoa, viéc str dung tiéng Trung Qudc (tiéng Trung), dic biét 1a trong linh
vuc kinh té ‘thuong mai, d3 tré thanh mot loi thé canh tranh quan trong trén thi truong lao dong Viét
Nam va quéc te Theo Chung & Li (2017) su phat trién manh mé ctia kinh té Trung Qudc va quan hé
thuorng mai quoc té da thuc day nhu ciu nhan luc sir dung tiéng Trung, dic biét 1a trong cic nganh
nghé c6 yéu ciu cao vé giao tiép thuong mai va van hoéa. Chuong trinh dao tao cir nhan nganh ngon
ngit Trung Qudc, chuyén nganh tiéng Trung thuwong mai, khong chi yéu cau sinh vién nim ving klen
thirc ngon ngl va van hoa, ma con phai thanh thao cac ki ning giao tiép chuyen nganh bao gom viét
hoc thuat va viét chuyén nganh (bién ban, bao céo, thu tin thwong mai, hop dong, dé xuit du an, khoa
luan tt nghiép...).

Két thuc qué trinh dao tao, sinh vién phai hoan thanh khoa ludn t6t nghiép (KLTN). Tuy nhién,
thuc té giang day ki nang viét va huéng dan KLTN tiéng Trung thwong mai hién nay dang d6i mat
v6i khong it thach thirc. Giang vién phai xtr 1i khéi lugng 16n bai viét, dua ra phan hoi chi tiét va theo
ddi tién d cua nhiéu sinh vién cing lac. Sinh vién thudong gap khé khin trong viée tim kiém tai lidu
chuyén nganh béng tiéng Trung, dién dat y tudng hoc thuat, trdnh 16i dao van va quan li thoi gian
hiéu qua (Zhang, 2015).

Phuong phap giang day truyén thong, chii yéu dua vao twong tac truc tiép va cac budi gip mit cd
van, c6 thé chua du linh hoat va hiéu qua dé dap ung yéu cdu ngiy cang cao ctia sinh vién. Cong
nghé thong tin (CNTT) va tri tu¢ nhan tao (Al) trong gido dyc 1a nhiing giai phap tién tién giup cai
thién va tdi uu héa qua trinh giang day va hoc tip. Theo Baker (2018), Al c6 thé gifip tao ra moi
truong hoc tap tuong tac, ca nhan hda va hleu qua hon, hd tro giang vién trong viéc quan li tai liéu,
luyén viét, kiém tra ngit phap, va quan li tién d6 bai tap va KLTN.

*TS; Truong Dai hoc Thuong mai; Email: trang.ntt@tmu.edu.vn
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Xuat phét tir thyc tién d6, bai viét da hé théng hoa co so li luan vé ing dung CNTT trong giang
day ki nang viét ngoai ngir va hudng dan viét khod luan; khao sat, phan tich thuc trang ing dung
CNTT trong hoat dong giang day ki nang viét va huéng dan viét KLTN tiéng Trung cho sinh vién
chuyén nganh tiéng Trung thwong mai tai Truong Dai hoc Thuong mai Ha Noi; danh gia hiéu qua,
chi ra nhirng kho khan, thach thirc va d& xuit mé hinh tng dung CNTT tich hop nhidm t6i vu hoa qua
trinh nay. Muyc tiéu ctia nghién ctru 1a gop phan nang cao chat luong ddo tao ngudn nhan lyc tiéng
Trung, dap img yéu cau cua xi hoi trong bbi canh méi.

2. Co s6'li ludn

2.1. Li thuyét vé gidng day ki ning viét ngén ngir thir hai (L2 Writing)

Viéc day viét L2 (ngdn ngir thtr hai) di trai qua nhidu cach tiép can khac nhau, tir tip trung vao
san pham (product-oriented) dén tip trung vao qué trinh (process-oriented) va gin day la cach tiép
can dua trén thé loai (genre-based approach) va viét vi muc dich chuyén biét (Writing for Specific
Purposes-WSP), tuong tu ESP (English for Specific Purposes) trong tiéng Anh. Theo Hyland (2007),
cach tiép can genre-based di tré thanh mot xu huéng manh mé trong giang day viét, khi chii trong
vao cac dic diém ngon ngit va cu trac cua timg thé loai vin ban cu thé, tir d6 gitip sinh vién hiéu rd
hon vé muc dich va phong cach viét trong cac linh virc chuyén mén.

Tiép cdn qud trinh (Process-oriented approach): nhin manh cac giai doan cua viéc viét nhu lap
dan y, viét nhap, stra chira va bién tap. Viéc giang day theo phuong phap nay tép trung vao sy phat
trién cla ki ning viét thong qua cac budc lién tyc va co sy tuong tac phan hoi. Raimes (1983) khing
dinh rang, viéc chi trong dén qua trinh viét gitp sinh vién nang cao kha ning ty diéu chinh va cai
thién chit lvong bai viét cia minh. Cong nghé thong tin (CNTT) déng vai trd quan trong trong viéc
hé tro ting giai doan nay, vi du, cdc cong cu mind-mapping, word processors, va collaborative
platforms gitip sinh vién d& dang tao dan ¥, viét nhap va nhan phan hdi kip thoi tir giang vién hodc
ban bé (Higgins et al., 2002).

Tiép cdn thé loai (Genre-based approach): chi trong vao viéc phan tich va thuc hanh cac dic
diém ngdn ngit, ciu tric cua timg thé loai van ban, nhu thu tin thuong mai, bao cdo, hop déng, va cac
van ban chuyen nganh khac. Swales (1990) chi ra ring, tiép can thé loa1 gitip ngudi hoc hiéu dugc
cac quy tic va dic trung ciia mdi thé loai, tir d6 nang cao kha nang giao tlep chuyen nghi¢p trong moi
truong cong viéc. Kho ngit li€u dién tur (corpora) va mau van ban tryc tuyén 14 ngudn tai nguyen quy
gid ma CNTT mang lai, gitip sinh vién tiép can voi cac vi du thuc té va phén tich cac dic diém ngon
ngit cta thé loai vin ban.

Viét tiéng Trung chuyén nganh (Specific Chinese Writing): yéu cau su két hop giita ning luc
ngon ngir chudn xac, kién thirc chuyén nganh thwong mai va hiéu biét v& van hoa kinh doanh Trung
Qudc. Chen (2014) khang dinh ring, viéc viét trong bdi canh thuong mai doi hoi sinh vién khong chi
thong thao ngdn ngit ma con phai hiéu cac tinh hudng giao tiép va quy tic kinh doanh cia Trung
Quéc. CNTT cung cép kha nang tiép can cac nguén tai li€u, tinh huéng thuce té va cong cu dich thuat,
gitip sinh vién nim bit kip thoi cac thong tin chuyén nganh va cap nhat nhimng xu hudng méi nhit
trong linh vuc nay.

2.2. Vai tro ciia cong nghé thong tin trong gido duc dai hoc (Higher Education)

CNTT da thay ddi can ban cach thuc day va hoc ¢ bac dai hoc:

Hé thong quan li hoc tdp (LMS - Learning Management System): Nén tang nhu Moodle, Canvas,
Blackboard... cho phép quan 1i khoa hoc, ding tai tai liéu, giao bai tap, chdm diém, thao luan online.

Tai nguyén hoc liéu mé (OER - Open Educational Resources): Kho tai liéu hoc tap khong 15, da
dang, dé dang truy cap.

Céng cu cong tdc truc tuyén: Google Workspace, Microsoft Teams, Padlet... thuc ddy hoc tap hop
tac, lam viéc nhom hiéu qua.

Céng cu kiém tra dao vén: Turnitin, PlagScan... gitip dam bao tinh liém chinh hoc thut.
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Thue vién s6 va co sé dir liéu truec tuyén: Cung cap quyén truy cip vao ngudn tai lidu nghién ctru
phong phu (sach, bai bao khoa hoc...). Dic biét quan trong 1a cic CSDL tiéng Trung nhu CNKI,
Wanfang Data.

Tri tué nhan tao (AI) trong gido duc: Cac cong cu Al (nhu Grammarly, cac chatbot hd trg hoc
ngon ngit, tham ch1 cac mod h1nh ngdn ngit 16n nhu GPT-4 véi su kiém sodt) c6 thé hd trg kiém tra
ngir phap, dé xuat tir vung, ciu trac cau, cung cip phan hdi so bd, hd trg brainstorming (luu y: Can
nhan manh vai tro hd trg, khong thay thé tu duy va su sang tao cta sinh vién).

2.3. Ung dung CNTT trong hwéng dén viét khod lugn tot nghiép

Dbi voi viée viét Khoa luan t6t nghiép (KLTN), CNTT c6 thé hd tro giang vién va sinh vién mot
s6 van dé sau:

Quan Ii tién dg: St dung cac cong cu quan li du an (Trello, Asana) hodc tinh ning ciia LMS.

Tim kiém va quan Ii tai liéu: St dung cac co sé dit lidu truc tuyén (CNKI, Wanfang Data...), cong
cu tim kiém hoc thuat (Google Scholar), phan mém quan li tai liéu tham khio (EndNote, Zotero,
Mendeley).

Trao d6i va nhdn phdan hoi: Sir dung email, LMS, cac nén tang hop truc tuyén (Zoom, Google
Meet) dé trao d6i v6i giang vién huéng din; sir dung tinh ‘nang nhén xét (comment), theo doi thay doi
(track changes) trong Word/Google Docs dé nhan phan héi chi tiét.

Lép dé cwong va viét ban thao: Str dung phan mém 1ap so d6 tu duy (mind mapping), bo xir li van
ban véi cac tinh nang hd tro dinh dang, tao myc lyc ty dong.

Kiém tra dao van: St dung cac phan mém chuyén dung dé dam bao tinh nguyén gbc cua cong
trinh.

Dinh dang va trinh bdy: St dung cic miu (template) co sdn, céng cu dinh dang dé hoan thién
kho4 lun theo dung quy chuén.

Quan Ii tai liéu tham khao: St dung cac phan mém nhu Zotero, Mendeley, EndNote.

NGp va luu trir: Nop ban thao qua LMS, luu trit KLTN trén kho luu trit s6 cia truong.

3. Két qua va thao luin

3.1. Cic buéc tién hanh

Dé danh gia thyuc trang trang tng dung CNTT trong giang day ki ning viét va huéng din viét
kho4 luéin bang tiéng Trung, chung toi d tién hanh khao sat bang bang hoi dbi voi 255 sinh vién nim
thtr 3, 4 chuyén nganh Tiéng Trung thuong mai va 28 giang vién tai Truong Pai hoc Thuong mai
(thang 8-12/2024). Bai viét ap dung phuong phap nghién ctru hén hop (mixed-methods), két hop dinh
lwong va dinh tinh dé c6 cai nhin toan dién vé van dé nghién ctru.

Phuong phéap dinh lwong: Khéo sat bang bang hoi (questionnaire) duoc thiét ké trén Google
Forms va g toi sinh vién ndm tht 3, thr 4 va chuyén nganh Tiéng Trung Thuong mai, va giang
vién dang giang day tiéng Trung tai Truong Pai hoc Thuong mai. Muc tiéu 1a thu thap dir liéu vé
muc do thuong xuyén st dung cac cong cu CNTT khac nhau; muc dich st dung CNTT (hoc ki nang
viét, lam KLTN, giao tiép véi GV...); danh gia cia SV va GV vé hiéu qua cia cac cong cu CNTT;
nhiing kho khan, rao can khi ung dung CNTT; nhu cdu va mong mudn vé hd trg CNTT.

Phuong phap dinh tinh: Phong van ban ciu triic duorc thuc hién voi mdt nhom nho giang vién (6
kinh nghiém va it kinh nghiém) va sinh vién (nim cudi, dang 1am KLTN) dé tim hiéu sau hon v& trai
nghiém, quan diém, cach thirc ho tich hop (hodc khong tich hgp) CNTT.

Két qua khao sat dwoc tong hop va phan tich nhu sau:

3.2. Két qua

3.2.1. Thye trang sir dung CNTT trong giang day ki ning viét va hudng dan viét khoa ludn bang
tiéng Trung tir phia gidng vién

Trong bdi canh gido duc hién dai, viéc Gmg dung cong nghé thong tin (CNTT) trong giang day va
quan li hoc tap da trd thanh yéu t6 then chdt nhdm nang cao hidu qua va chét luong dao tao. Bé danh
gid mirc d¢ tich hop cong nghé trong hoat dong giang day va huéng dan khod luan t6t nghiép ciia
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giang vién, bai viét da tién hanh khdo sat thyc trang s dung CNTT trong giang day ki nang viét va
hu’orng dan viét khoa luan bang tiéng Trung nham tim hiéu tan suat sir dung cac cong cu CNTT pho
bién cua d6i ngil giang vién. Bang 1 dudi day trinh bay két qua khao sat, thé hién mirc do sir dung cac
cong cu CNTT theo thang do Likert 5 cdp dé, tir “rat thudng xuyén” dén “khong bao gid™.
Bdng 1. Muc do thuong xuyén su dung cac cong cu CNTT cua giang vién
5: rit thuong xuyén; 4: thudng xuyén; 3: thinh thoang; 2: hiém khi; 1: khong bao gio

N Murc d§

Cong cu CNTT 5 4 3 3 I

Bo xir li vin ban (Word) 85% 15% | 0% 0% | 0%
Phan mém trinh chiéu (PowerPoint) 70% 25% | 5% 0% | 0%
Email/Zalo (Trao d6i cong viéc) 90% 10% 0% 0% 0%
Tir dién truc tuyén 60% 35% | 5% 0% | 0%
H¢ thong quan li hoc tap (LMS) 15% 30% | 40% | 15% | 0%
Cong cu kiém tra ngir phap/chinh ta tiéng Trung | 10% 20% | 45% | 25% | 0%
Coéng cy kiém tra dao van (Turnitin,...) 5% 15% 50% 30% | 0%
Phan mém/Nén tang tao bai tap twong tac 5% 10% | 40% | 45% | 0%
Cong cu hop tac tryc tuyén (Google Docs,...) 10% 25% 40% 25% | 0%

Nhan xét:

Mire @6 sir dung: Da sb giang vién (trén 80%) sir dung CNTT & mirc d co ban nhu soan gido an
bang Word, trinh chiéu bai giang bang PowerPoint, st dung email dé trao ddi thong tin. Viéc sir dung
cac cong cu ning cao hon nhu LMS, phdn mém tao bai tp twong tic, cong cu phan hdi truc tuyén
con han ché.

Cac cong cu thuong dung: PowerPoint, Word, Zalo/Email (lién lac), Google Search, tir dién truc
tuyén. Mot s6 it sir dung Google Classroom/Moodle, cac phan mém kiém tra ngit phap tiéng Trung
co ban.

Thudn lpi: CNTT giup bai giang sinh dong hon, tiét kiém thoi gian chudn bi mot sb tai liéu, d&
dang chia sé thong tin.

Khé khén: Thiéu thoi gian t1m hiéu va u:ng dung cong cu mai, ha ting CNTT cua nha trudng doi
khi chua dap tng (duong truyén internet, phan mém ban quyen) thiéu cac khoa tap hudn chuyén sau
vé ng dung CNTT trong giang day tiéng Trung, lo ngai vé viéc sinh vién qué phu thudc vao cong cu
dich/ kiém tra 1i.

3.2.2. Thuc trang sir dung CNTT trong viéc hoc ki ndng viét khod ludn bang tiéng Trung tir phia
sinh vién

Dé danh gia mic do ung dung cong nghé thong tin (CNTT) trong qua trinh hoc tip va viét hoc
thuat, dac biét trong viéc soan thao va hoan thi¢n khoa luan, bai viét da tién hanh khao sat thyc trang
sir dung CNTT trong viéc hoc ki ning viét khod luan bang tiéng Trung nham tim hiéu tin suat sir
dung cac cong cu CNTT phd bién cia sinh vién. Bang 2 dudi ddy tong hop két qua khao sat thé hién
mirc d6 str dung tir rat thuong xuyén dén hiém khi hodc khong st dung dbi véi timg loai cong cu.

Bing 2. Mitc d¢ sir dung CNTT ciia sinh vién vao luyén tdp ki nang viét

5: rat thuong xuyén; 4: thuong xuyén; 3: thinh thodng; 2: hiém khi; 1: khong bao gid

Hoat d¢ng sir dung CNTT Mire g

5 4 3 2 1
Soan thao van ban (Word,...) 95% 5% 0% 0% 0%
Tra ctru tir dién truc tuyén 90% 10% | 0% 0% | 0%
Tim kiém thong tin/tai lidu trén mang 85% 15% 0% 0% 0%
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Str dung cong cu dich (tham khao) 50% 35% 10% 5% 0%
St dung cong cu kiém tra ngit phap/ chinh ta 15% 30% 40% 15% | 0%
Tham gia dién dan/nhém hoc viét truc tuyén 20% 40% 30% 10% | 0%
Str dung LMS ctia truong/ khoa 40% 45% 10% 5% 0%
Str dung phan mém quan 1i tai liéu tham khao 5% 10% | 35% |[35% | 15%
Str dung cong cu kiém tra dao van 2% 8% 30% 40% | 20%

Mikc d@6 sir dung: Sinh vién st dung CNTT rat thuong xuyén cho viée hoc, chii yéu 1a tim kiém
thong tin, sir dung tir dién, soan thao van ban va lién lac. Viéc su dung céac cong cu hd trg viét chuyén
sau, quan li tai liéu tham khao, kiém tra dao van con han ché, dic biét trong qua trinh lam khoa luén.

Cdc céng cu thuong dimg: Google Search, Baidu, tir dién Pleco/HanDian, Google Translate (tham
khao), Word, PowerPoint, Zalo/WeChat, cac trang mang xa hdi hoc tiéng Trung.

Thudn loi: D& dang tiép can nguén tai liéu khéng 16, tra citu nhanh chéng, thuén tién trong soan
thao va chinh sira van ban, c6 thé hoc moi liac moi noi.

Kh6 khan: Kho khan trong viéc chon loc thong tin dang tin cdy, dé bi xao nhang, ki nang str dung
cac phan mém chuyén dung (quan li trich dan, kiém tra dao vin) con yeu lam dung cong cu dich gay
anh hudéng dén kha ning tu duy va din dat bang ngon ngir dich, thiéu huéng dan cu thé vé cach sir
dung CNTT hiéu qua cho viéc viét khoa lun.

3.2.3. Ung dung CNTT trong quy trinh day viét va huéng dan viét khod ludn tot nghiép bang tiéng
Trung

Viéc tich hgp cong ngh¢ thong tin (CNTT) vao quy trinh dao tao khong chi nang cao hiéu qua hoc
tap ma con gop phén hinh thanh cac ki nang hoc thuat chuyén sau cho sinh vién. Bac biét, dbi voi
hoat dong day viét va hudng dan hoan thién khoa luan tbt nghiép bang tiéng Trung, viéc ing dung
CNTT d3 trd thanh mot yéu cau tit yéu nhdm dam bao tinh hé théng, lién tuc va chat lwong diu ra.
Bang 3 dudi déy trinh bay mét cach c6 hé thong cac giai doan trong quy trinh day viét va huéng dan
viét khéa ludn, véi su tich hop dong bd cac cong cu CNTT trong timg budc. Mdi giai doan déu xac
dinh r6 ndi dung hoat ddng trong tdm, cac cong cu ho tro ung dung CNTT, vai tro cia giang vién, vai
tro chu dong cia sinh vién

Bdng 3. M6 hinh ung dung CNTT trong quy trlnh day viét va huéng dan viét
khod ludn tot nghiép bang tiéng Trung

Giai Noi dung Cong cu Giang vién Sinh vién
doan
1 | Chudnbi & Tir dién, ngan hang | Gi6i thidu chu d¢, cung | Tim kiém thong tin
nhdp théng tin, | thuat ngir, van ban | cép tai liéu qua LMS qua CSDL, thu vién
dir lieu dién tr, cong cu tim
kiémg
2 Lap dany & Kiém tra chinh ta, Goi y template, cau tric Mindmap tool,
viét nhap g01 y ti/ cum Word/Google Docs
3 Chinh sita & Kiém tra dao van, Track changes, comment, | Peer-review: qua
Phan hoi phan tich van ban rubric Google Docs, dién
dan
Nop ban thao toan
van qua LMS/Email
4 Hoan thién App hop truc tuyén | Hop truc tuyén kiém tra Phan mém quan li
khoa luan nhu: Zoom, Voov cudi cung trich dan
meeting... Nop ban cudi qua hé
thong
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Bang 3 minh hoa mé hinh di theo hudng Blended Learning (két hop offline - online), tdi wu hoa
su hd trg tir cong nghé cho ca bén giang vién va sinh vién. B6 cuc mo hinh gém 4 giai doan di tir
nhap li€u => soan thao => chinh stra = hoan thién, thé hién vai trd song hanh cua Giang vién va sinh
vién déu chu dong trong timg giai doan, mdi bén ¢ cong cu hd trg riéng biét. Ung dung CNTT nhu:
Cong nghé¢ (CSDL, Google Docs, Zoom...) duoc tich hop xuyén sudt quy trinh, khong chi dé truyén
tai ma con dé cong tac, phan hoi va quan li chét luong.

Uu diém noi bat cia mo hinh trén 1a: lién tuc img dung CNTT xuyén sudt moi khau, khong chi
dung & thu thap tai liéu ma con kiém tra, phéan héi, hoan thién; dinh hudng sinh vién ty chu, chi dong
trong qua trinh nghién ctru va viét bai. Sir dung Peer-review (ddnh gid chéo) giup sinh vién hoc cach
phan bién x4y dung - mot ki ning rit can trong nghién ctru chuyén sau. Gidm thiéu 16i hoc thudt nhd
tich hop cong cu kiém tra dao van va quan li trich dan.

3.2.4. Phan tich danh gid két qua khdo sat

Tir két qua khao sat thyc trang sir dung CNTT trong viéc hoc ki ning viét khoa luan bang tiéng
Trung tir giang vién va sinh vién, chtng toi nhan thiy c6 nhitng van dé n6i bat nhu sau:

S phé bién ciia cdc cong cu co ban: Ca giang vién va sinh vién déu da quen thudc va sir dung
thudng xuyén cac cong cu CNTT nén tang nhu bd xir li vin ban, trinh chiéu, céng cu tim kiém va
lién lac. Diéu nay tao nén tang thuan lgi cho viéc trién khai céc ung dung nang cao hon.

Khoang cach trong viéc sir dung céng cu chuyén sdu: Ton tai mot khoang cach dang ké trong viée
Umg dung cac cong cu chuyén biét hd tro viét va nghién ciru nhu LMS, cong cy klem tra ngilt
phap/dao vin, phan mém quan 1i trich dan. Giang vién sir dung cac cong cy nay voi tan suét thap, va
sinh vién, dac biét 1a trong qua trinh lam khoa luan, con rat yéu vé ki nang nay (chi 15% sinh vién
thuong xuyén hodc rat thuong xuyén sir dung phdn mém quan li tai liéu tham khao, 10% sir dung
cong cu kiém tra dao van).

Tiém ndng chua dwge khai thac: Cac nén tang LMS, cong cu hop tac truc tuyén dién dan hoc
thuat c6 tiém nang 16n trong viéc tao mdi trudng hoc tap tuong tac, hd tro phan hoi va hoc tap ngang
hang nhung chua dugc khai thac hiéu qua. Ti 1€ sinh vién tham gia cac dién dan/ nhém hoc viét con
khiém tén.

Nhan thuc Vvé vai tro va thach thirc: Giang vién nhan thirc duoc loi ich cua CNTT nhung con gap
rao can vé thoi gian, ki ning va ha tang. Sinh vién chu dong st dung CNTT nhung can duoc dinh
huéng dé sir dung hidu qua, tranh lam dung va phat trién ki ning sb can thiét. Dac biét, viéc sinh vién
lam dung cong cu dich (50% str dung rat thuong xuyén) 1a mot vin dé dang bao dong, can co su can
thiép su pham phu hop.

Suw can thzet ciia huéng dan: Ca giang vién va sinh vién déu can duoc dao tao, tap huin va hudng
dan cu thé vé cach lu:a chon, st dung hi€u qua cac cong cu CNTT phyc vu cho muc ti€u hoc tap va
giang day ki ning viét, dic biét 1a viét hoc thuat va viét khoa luan bang t1eng Trung.

Viéc ung dung CNTT khong chi don thuan 1a str dung phdn mém ma can duogc tich hop mot cach
c¢6 hé théng vao phuorng phap giang day, gan lién voi muc tidu va ndi dung cia mén hoc ki ning viét
va hoat dong huéng dan khoa luan. Can xay dung mot moi truong hoc tap két hop (blended learning)
hai hoa gitra tuong tac truc tiép va hoat dong truc tuyén.

4. D& xuit giai phap

Ttr thyc trang va phan tich trén, chung t6i dé xudt mot sb giai phap dong bd nhim ning cao hiéu
qua tmg dung CNTT vao viée hoc ki ning viét va hudng dan viét khoa luan tt nghiép bang tiéng
Trung

4.1. Xdy dwng hé sinh thdi teng dung CNTT dong bé

Pé dat dugc hidu qua dao tao cao nhét, cic co sO gido duc can xdy dyng mot hé sinh thai ing
dung CNTT dong bo, lay nguoi hoc lam trung tam, dong thoi két ndi chat ché gitra co s& vat chat,
chinh sach, d6i ngii giang vién va sinh vién.
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So d6 dudi day mo ta tong quan hé sinh thai tmg dung CNTT trong day viét va huéng din khoa
luan, véi cac thanh phan chinh va moi lién hé gilta chiung nham dat téi myc tiéu nang cao nang luc
vi€t va nghién ctru hoc thuat.

Hé =sinh thai dngdung CNTT trong day
vigt va hudng dan viét khoa luan

Cosadao tao

Chi déng hos
tap & Hop téc

Muc tiéu cudl cung
rghian oo

"‘ Mang caoc nang
o viet &

So do 1. Hé sinh thai vmg dung CNTT trong day viét va hieong dan viét khod ludn
bang tiéng Trung

Tt hé sinh tha1 trén chung ta thiy nha truong déng vai trd 1a nén tang, cung cip hai muc tiéu
chinh d6 13 ha ting & phan mém va chinh sach & LMS. Gidng vién 1a cau nodi trung tam, c6 vai tro
xay dung hoc liéu s6, thiét k& hoat dong tich hop CNTT, giup sinh vién nang cao nang luc cd nhan.
Sinh vién duoc tiép can dong thoi tir ba kénh: tir hoc liu s6 thong qua giang vién, tir cac hoat dong
tich hop cong nghé trong qua trinh lam bai tp, dy an hoc tap; tir nén tang LMS va chinh sach hd trg
tur trudng dai hoc. Qua d6, sinh vién hinh thanh va phat trién ki nang sb, chu dong hoc tap va hop tac,
tang cuong kha nang tu hoc, lam viéc nhom truc tuyen, trao doi hoc thuat da kénh.

Muyc tiéu ciia h¢ sinh thai déu huéng dén: Nang cao nang luc viét va nghién ciru, gitp sinh vién
khong chi thanh thao ki nang viét khoa ludn tét nghiép bang tiéng Trung ma con phat trién tu duy
nghién ctru khoa hoc ddc 1ap, pht hop v6i chuan myc quoc té.

So d6 h¢ sinh thai tmg dung CNTT trong day viét va hudng dan khoa luan tot nghiép tiéng Trung
cho thdy mot md hinh véan hanh c6 sy phdi hop nhip nhang giita nhiéu thanh té: co s¢ dao tao, giang
vién, sinh vién va cong nghé. Viéc xay dung va trién khai hé sinh thai nay mot cach hiéu qua s& dong
vai tro then chét trong viéc nang cao chit luong dao tao ngdn ngit, dap tmg yéu cau hoi nhap va phat
trién bén vitng trong thoi dai sd.

4.2. Vé phia nha trwo’ng

Pau e ha tang va phan mém: Nang cip hé thong mang internet, phong may tinh; trang bi cac
phan mém c6 ban quyén hd tro giang day ng0a1 ngtr, klem tra ngir phap, kiém tra dao van (vi du:
Turnitin, cac phin mém chuyen dung cho tiéng Trung néu co), phan mém quan i tai liéu tham khao.

Xay dung va phdt trién hé thong LMS: Hoan thién va khuyén khich st dung LMS mét cach thong
nhét trong toan trudng/ khoa, tich hop cac tai nguyén hoc liu s, bai tip tuong tac, didn dan trao dbi.

Xay dung chinh sach khuyén khich: Co chinh sach dong vién, khuyén khich giang vién tich cuc
d6i méi phuong phap, ing dung CNTT vao giang day va nghién ctru.

4.3. Vé phia giing vién

Nang cao nang e CNTT va ki nang su pham s6: Tham gia cac khoa tip huin chuyén sau vé lya
chon va str dung hiéu qua cac cong cu CNTT trong giang day ki nang viét tiéng Trung (bao gdm ca
viét thwong mai va viét hoc thuat). Hoc hoi cac mo hinh giang day tich hop CNTT nhu 16p hoc dao
nguoc (flipped classroom), hoc tap dua trén du an (project-based learning) c6 tng dung CNTT.
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Thiét ké hoat dong hoc tap tich hop CNTT:

Vé ki nang viét: Sir dung LMS dé giao bai tap viét da dang (viét email thuong mai, bao cdo ngén,
phan tich t1nh hudng), tao dién dan thao luin vé cach dung tir, cAu trac cau; sir dung Google Docs cho
hoat dong viét hop tac va phan hdi ngang hang; huéng dan st dung cong cu kiém tra ngi phap mot
cach hiéu qua (nhu cong cu hd tro, khong phai thay thé tu duy); gidi thiéu cac ngudn tai lidu tiéng
Trung thuong mai truc tuyen uy tin.

Vé huwéng dan khod ludn tot nghiép: Hudng din cu thé cach st dung co so dir liéu hoc thuat
(CNKI, Wanfang); ki nang tim kiém, danh gi4 va quan li tai liéu tham khao bang Zotero/Mendeley;
quy trinh st dung phan mém kiém tra dao van; cach st dung tinh nang Track changes/Comment de
trao ddi, phan hoi hiéu qua trén ban thao; té chirc cac budi seminar truc tuyén dé giai dap thic mic
chung.

Xay dung nguon hoc liéu s6: Phat trién cac bai giang dién tir, video hudng din, bai tap truc tuyén,
ngan hang vin ban mau tiéng Trung thuong mai va hoc thuat.

4.4. Vé phia sinh vién

Néng cao nhdn thirc va ki nang sé: Té chuc cac budi workshop huéng dan sinh vién ki ning tim
kiém thong tin hiéu qua, danh gia ngudn tin, str dung cac cong cu hd tro viét va nghién ctru mot cach
¢6 trach nhi€m, tranh lam dung cong cu dich va dao van.

Khuyén khich thdi @6 chii dong va hop tac: Tao dong luc dé sinh vién tich cuc tham gia cac hoat
dong hoc tap truc tuyén, st dung cac cong cu CNTT dé tu hoc, tu rén luyén ki nang viét va hop tac
vOi1 ban bé.

5. Két ludn

Ung dung CNTT trong giang day ki ning viét va huéng dan viét khoa lusn bang tleng Trung cho
sinh vién chuyen nganh tleng Trung thuong mai Trudng Pai hoc Thu:ong mai 12 mot xu thé tat yéu va
mang lai nhiéu loi ich tiém ning. CNTT khong chi 1a cong cu hd trg ma con co thé thay doi cin ban
phuong phap day va hoc, tao ra méi truong hoc tép linh hoat, twong tac va hiéu qua hon, gitp sinh
vién phat trién toan dién cac ki nang can thiét cho hoc tap va cong viée tuong lai.

Tuy nhién, két qua khao sat cho thay viéc ung dung CNTT trong 11nh vuc nay tai cac truong dai
hoc & Viét Nam van con & giai doan dau, d6i mat voi nhleu thach thirc vé ha ting, ki nang cua giang
vién va smh vién, ciing nhu su thiéu déng bo trong trién khai. Dé khai thac hiéu qua tiém nang cua
CNTT, can c6 nhiing giai phap dong bo tir phia nha trudng, giang vién va sinh vién. Viéc dau tu vao
ha ting, phan mém, tip huin nang cao nang luc cho giang vién, thiét ké cac hoat dong hoc tap tich
hop CNTT mét cach khoa hoc va hudng dan sinh vién sir dung cong cu mot cach hi€u qua, co6 trach
nhiém la nhung yéu t6 then chét.

Ba1 viét d3 hé thong hoa co so 1i luan, phan tich thyc trang dua trén s6 liéu khao st cu thé va dé
xudt cac giai phap kha thi. Chung t6i tin rang, viéc trién kha1 hi€u qua cac giai phap nay s€ gop phan
quan trong vao viéc nang cao chat luong dao tao ki nang viét va nang lyc nghién ctru khoa hoc bang
tiéng Trung cho sinh vién chuyén nganh tleng Trung thuong mai, dap img ngay cang t6t hon yéu cau
ctia x4 hoi va thi trudng lao dong trong bdi canh hoi nhap qudc té. Cac nghién ctru tiép theo co thé di
sdu vao danh gia hiéu qua cta timg cong cu CNTT cu thé hodc xdy dung va thir nghiém cac md hinh
day hoc két hop chi tiét hon.
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Application of information technology in teaching writing skills
and guiding thesis writing in Chinese for students at Thuong mai University

Abstract: The article focuses on analyzing the current situation and proposing solutions for
applying information technology (IT) to enhance the effectiveness of teaching writing skills and
guiding the writing of graduation theses in Chinese for students majoring in Business Chinese at
Thuong mai University. Based on theoretical foundations regarding the role of IT in foreign language
education and the specific characteristics of academic and business writing skills, the article surveys
the current use of IT among lecturers and students, identifying both advantages and challenges in the
process. The survey results indicate that the application of IT remains inconsistent and has yet to
fully realize its potential. Accordingly, the article proposes specific solutions in terms of
infrastructure, lecturer training, development of digital learning materials, and the construction of an
appropriate IT application model. These measures aim to improve the quality of teaching writing
skills and guiding undergraduate graduation theses in Chinese for Business Chinese majors at
Thuong mai University, while also contributing to the enhancement of Chinese-language human
resource training to meet the demands of integration.

Key words: Information technology; Chinese writing skills; graduation thesis; business Chinese;
foreign language teaching.



