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|NGOAI NGU VOI BAN NGU |

KHAO SAT VIEC SU DUNG TRI TUE NHAN TAO (Al)
HO TRQ HOQC TIENG VIET CUA SINH VIEN NUOC NGOAI
TAI TRUONG DAI HOC HA NOI

TRIEU THU DUYEN*

TOM TAT: Bai viét tap trung khao sat thyc tién sir dung va nhan thirc ctia sinh vién nudc ngoai
vé viéc ing dung tri tué nhan tao (AI) trong qua trinh hoc tiéng Viét nhu mot ngoai ngit tai Truong
Dai hoc Ha N§i. Trén co s¢ dit liéu khao sat 177 nguoi hoc, nghién clru phan tich dic diém st dung
cong cu, muc do can thiép cua Al vao qua trinh hoc tap va nhan thirc cua ngudi hoc. Két qua nghién
ctru cho thay Al chil yéu dugc sir dung phd bién ¢ cac hoat dong tra ctru tir vung, giai thich ngit phap
va hd tro luyén k¥ ning viét. Chat GPT 1a cong cu hd trg dugc Iya chon nhiéu nhat. Bén canh nhiing
tac dong tich cuc, Al ciing lam xut hién xu huéng phu thudc & mot s nhiém vu hoc tap. Tu két qua
khao sat, bai viét dé xuat mo hinh dinh hudng sir dung Al trong day va hoc tiéng Viét nham phat
trién nang lyc ngdn ngir va kha niang hoc tap tu chi ciia ngudi hoc.

TU KHOA: Tri tué nhan tao; hd trg hoc tap; sinh vién nudc ngoai; tiéng Viét nhu mot ngoai ngir.

NHAN BALI: 02/02/2026. BIEN TAP-CHINH SUA-DUYET DANG: 18/05/2026

1. it véan dé

Su phat trién nhanh chong cua tri tu€ nhan tao (Al), dac biét 1a cac cong cu tao sinh ngdn ngit,
dang 1am thay doi cach thirc hoc tdp ngoai ngit trén toan ciu. Trong bdi canh d6, sinh vién nudc
ngoai hoc tiéng Viét cling tiép can va st dung Al nhu mdt cong cu hd tro hoc tap. Al khong chi duoc
dung dé tra ctru tir vung, dich thudt ma con tham gia vao qua trinh giai thich ngit phap, chinh stra bai
viét, tham chi tao 1ap vin ban hoan chinh. Tuy nhién, viéc sir dung Al trong hoc ngoai ngit néi chung
va tiéng Viét noi riéng dit ra nhiéu van dé lién quan dén muc d¢ phu thudc, sy thay doi trong chién
luoc hoc tap va tdc dong dén nang luc tao 1ap ngodn ngit cua ngudi hoc.

Bai viét nay nhim lam rd thuc tién sir dung Al cua sinh vién nudc ngoai trong qua trinh hoc tiéng
Viét, phan tich nhan thirc ctia ho vé vai tro, 1ot ich va rui ro cua AL tir do dé xuat dinh huéng phén
loai hanh vi sir dung va mé hinh diéu tiét hanh vi st dung AI phu hop trong méi trudng 16p hoc. Két
qua nghién ctru gop phin dinh huéng viée st dung Al mdt cach hop li trong day va hoc tiéng Viét
nhu mdt ngoai ngi.

2. N¢i dung

2.1. Co sé li thuyét

2.1.1. Tri tué nhan tao trong day va hoc ngoai ngir

Su phat trién nhanh chong cua cac cong cu Al dang tao ra nhimg thay d6i dang ké trong moi
truong day va hoc ngoai ngit. So véi trude day ngudi hoc chu yéu sir dung tir dién dién tir hodc phan
mém dich may véi chirc nang han ché thi hién nay cac hé thong Al c6 kha ning tao l4p vin ban, giai
thich cu tric ngit phap va md phong hoi thoai, twong tac véi ngudi ding & mire do ngay cang phirc
tap. Diéu nay khién AI khong chi con 14 cong cu tra ciru ma dang tré thanh mot “cong cu hd trg hoc
tap” c6 kha ning tham gia truc tiép vao qua trinh tao 1ap ngdn ngir.

Trén thé gidi, trong nhiing ndm gan day, cac nghién ctru vé€ Al da dan khang dinh vai tro ciia cong
cu ndy trong viéc hd trg nguoi hoc. Trong d6 c6 thé ké dén mot s6 nghién ciru cu thé sau: Theo Jin
Wang va Wenxiang Fan, ChatGPT c6 tac dong 16n dén hiéu suét hoc tap va tac dong trung binh dén
viée thuc day tur duy bac cao (JinWang, Wen xiangFan, 2025, tr.1, 10). Dong quan diém vé vai tro hd
trg cia Al nghién ciru ctia Yangyu Xiao va Yuying Zhi chi ra rang sinh vién coi Al nhu mot "gia sur
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ddng déng" (Peer tutor) giiip ca nhan hoa viée hoc, hd trg déc luc trong viée tim kiém y tuong va cai
thién ngit phap, bai viét, nhung dong thoi yéu cau nguoi hoc phai biét cach diéu chinh cau lénh
(Prompt) va giit viing tu duy phan bién dé d4nh gia thong tin (Yangyu Xiao, Yuying Zhi, 2023, tr.5-
7). Bén canh d6, Antonie Alm cho thiy su khac biét trong chién luge: ngudi hoce ¢6 ngudn gbc ngdn
ngit (Heritage speakers) thuong dung Al dé ting d6 chinh x4c vé ngit phap, trong khi ngudi hoc
thong thuong lai dung Al 1am dbi tac luyén giao tiép dé xay dung sy tu tin (Antonie Alm, 2024, tr.1,

11-13). Nhu véy, cac nghién ctru da cho thdy viéc tich hop Al khong chi cai thién két qua hoc thuat
ma con thuc day tinh ty chi cua ngudi hoc.

Tai Viét Nam, cac nghién ciru vé ing dung tri tu¢ nhén tao (Al) trong day va hoc ngoai ngir da c6
su chuyén dich rd rét tir viéc dinh hinh khung 1i thuyét tong quat sang cic khao sat thuc tién va
nghién ctru hanh vi ciia ngudi hoc. Trudce hét, nhém tic gia Pinh Thi My Hanh, Trin Vin Hung da
phan tich tiém ning ctia Al trong viéc ca nhan hoéa 16 trinh hoc tap thong qua "gidng vién ao" va hé
théng phan hoi thoi gian thuc, gitip sinh vién tang tuong tac va hing tha hoc tap (Binh Thi My Hanh,
Tran Vin Hung, 2020, tr.33-36). Tiép ndi xu huong nay, tac gia Nguyen Van Khanh chi ra rang du
s6 lwong nghién ctru chuyén biét cho giang day tiéng Anh con han ché, AI d3 bat dau dwoc tng dung
manh mé trong viéc tao hd so nguoi hoc dé du doan hanh vi va tu dong hoa cong tac danh gia, chdm
diém bai tap (Nguyén Van Khanh, 2024, tr.72-74). Ngoai ra, nghién ctru ciia Nguyén Thi Ngoc Anh
va Tran Nhét Vy (2025) vé hanh vi sir dung tri tué nhan tao trong viéc hd trg hoc tiéng Anh, ghi nhan
rang c6 téi 90,7% sinh vién thay ki nang viét cai thién rd rét nho Al nhung dong thoi canh bao viée
sir dung hién nay van mang tinh ty phat, thiéu dinh huéng su pham, dé dan dén sy 1¢ thudc va lam
x01 mon tu duy phan bién cta nguoi hoc. (N guyén Thi Ngoc Anh, Tran Nhét Vy, 2025, tr. 85). Nhin
chung, cac nghién ctru vé tng dung Al trong hoc tap ngoai ngir tai Vi€t Nam (dac biét la tiéng Anh)
dugc quan tim nghién ctru va khai thac & nhiéu khia canh.

Viéc nghién ciru vé tng dung Al trong viée hoc tiéng Viét nhw mot ngoai ngit hién nay con tuong
dbi han ché. Véi dic thu cia tiéng Viét nhu hé thdng thanh diéu, cdu trac cu linh hoat va sy phu
thudc manh vao ngli canh khién viéc sir dung Al c6 thé tao ra nhitng anh huong khac biét so vdi cac
ngon ngit phd bién khac. Vi vay, viéc khao sat hanh vi va nhan thirc ctia sinh vién nudc ngoai khi str
dung Al trong hoc tiéng Viét gop phan phan anh thuc trang str dung cac cong cu Al trong thyc tidn
hoc tap tai Truong Pai hoc Ha Noi.

2.1.2. Hoc tdp tw chu va viéc str dung cong cu hé tro hoc tap

Khai niém hoc tap tu chu (Learner autonomy) dugc xem 1a mot trong nhitng nén tang li thuyét
quan trong trong nghién ctru hanh vi cia ngudi hoc ngoai ngir. Trong cudn “Autonomy and foreign
language learning”, Henri Holec khing dinh ning lyc tu chil ctia nguoi hoc 1a “khd nang c6 tréach
nhiém vm viéc hoc cua ban than”, cé trach nhi€m véi viée hoc “la kha nang tw xdac dinh muc tiéu, noi
dung, tién dé hoc tdp, lira chon phwong phap, kiém sodt diéu chinh qud trinh hoc tap va danh gia két
quda hoc tdp cua ban than”. (Henri Holec, 1981, tr.3). Nhu véy, hoc tép tu chu nhin manh kha ning
nguot hoc tu xac dinh muc tiéu, lua chon phuong phap, kiém soét tién trinh va danh gia két qua hoc
tap cuia minh. Trong bdi canh cong nghé phat trién, mirc d6 tu chii con thé hién ¢ kha ning sir dung
mét cach c6 kiém soat thay vi phu thudc hoan toan vao cac cong cu hd trg hoc tap.

Cach nguot hoc str dung Al trong hoc ngoai ngir phan nao phan anh mirc d tu chu cua ho. Khi
ngudi hoc sir dung Al dé tra ciru tir vung, klem tra cau trac cau hogc yéu cdu giai thich ngit phap,
cong cu doéng vai tro hd tro, trong khi quyen kiém soat van thudc vé ngudi hoc. Nguoc lai, khi Al
duogc st dung dé tao 13p van ban hoan chinh thay cho nguoi hoc, vai tro chu thé cua nguoi hoc ¢6 xu
hudng suy giam. Su khac biét nay phan anh cac muc d6 khac nhau ctia hanh vi tu chu trong hoc tap.

Trong nghién ctru nay, 1i thuyét hoc tap tu chi duoc sir dung nhu mot khung tham chiéu dé phan
tich mdi quan hé giira trinh do ngdn ngit, nhan thirc vé Al va cach thirc sir dung Al cua sinh vién
nudc ngoai trong qua trinh hoc tiéng Viét.
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2.1.3. Gian gido nhdn thirc va vai tro hé tro ciia Al

Khai niém gian gido (Scaffoldlng) dugc Wood, Bruner va Ross (nam 1976) dé xuat trong nghién
ctru vé vai tro cua sy hd tro trong giai quyét van dé va thudng duge dat trong mach 1i thuyét Ving
phat trién gan (Zone of Proximal Development - ZPD) cua Vygotsky (1978). Theo Vygotsky, nguoi
hoc ¢6 thé dat téi mirc phat trién cao hon khi dwoc hd trg thong qua twong tac xa hoi, phat trién ving
nhan thie dudi “su hwdng dan cia nguoi l6n hodc hop tdc véi nhitng ngwoi ban c¢é ndang liec hon™.
(Vygotsky, 1978, tr.86). Dua trén nén tang nay, gian gido duoc hiéu 1a sy hd tro tam thoi nhim gitp
ngudi hoc thyc hién nhitng nhiém vu hoc tap vugt qua kha nang hién tai cta ho. Trong bbi canh hoc
tleng Viét voi sy hd tro ciia cic cong cu tri tué nhan tao, hé théng Al c6 thé dong vai tro nhu mot

“gian gido nhan thire” (Scaffolding tool) hay mét hinh thirc “gian gido ki thudt s6”, cung cap hd trg
tire thoi vé tir vung, ciu tric va phan h01 stra 16i, qua d6 mo rong ving phat trién gan cua nguoi hoc.

Khi AI dugc sur dung dé giai thich cau trac céu, stra 18i hodc cung cap goi ¥ dién dat, nd hoat dong
nhu mot phuong tién hd trg gitip ngudi hoc vuot qua gidi han niang lyc hién tai. O muc nay, Al
khong thay thé ma ting cuong qua trinh nhén thirc ciia ngudi hoc. Tuy nhién, néu sy hd tro vuot qua
murc can thiét va thay thé hoan toan hoat dong tu duy ciia ngudi hoc, gian gido c6 thé tré thanh nhan
t6 dan dén sy phu thudc.

Viéc phén tich hanh vi sir dung Al theo cdc mtrc d6 can thié€p khac nhau ctia cong cu vao qua trinh
tao 1ap van ban c6 thé dugc 1i giai trén nén tang li thuyét gian gido nhan thic. Diéu nay cho phép
nhin nhan AI khong chi don thuan 1 mét cong cu ma con cé thé thuc day hodc lam suy giam ning
luc ngdn ngir tiy vao cach nguoi hoc st dung.

2.1.4. Tai nhan thiec va xu huong phu thuoc cong cu

Li thuyét tai nhan thuc (Cognitive Load Theory-CLT) dugc phat trién boi John Sweller vao thap
nién 1980. Nha nghién ciru cho ring hiéu qua hoc tap phu thudc vao mirc do xir li thong tin trong bd
nh¢. Khi nguoi hoe phai xtr 1i qua nhiéu thong tin ciing lic, tai nhan thirc ting cao, dan den xu hudng
tim kiém su hd tro dé giam ap luc. Trong qué trinh hoc ngoai ngir noi chung va hoc tiéng Viét noi
riéng, tai nhan thuc thuong dat mic cao ¢ giai doan so cap, khi nguoi hoc phai dong thoi x 1i twr
vung, ngit phap, phat 4m va ngir canh. Do d6, viéc sir dung Al 1a diéu tré nén can thiét.

Trong bdi canh d6, Al c6 thé dugc sir dung nhu mot co ché giam tai. Viée yéu cau Al tao lap van
ban hoan chinh giup nguoi hoc giam bét ganh ndng xu 1i ngén ngir. Vo1 nhimg déc diém riéng vé ngir
am, tlr vung va céu tric cia tiéng Viét dat ra khong it thach thirc ddi voi sinh vién nudc ngoai. Nhleu
nguoi hoc roi vao tam li lo au, cang thang, tham chi c6 y dinh tir b6 viéc hoc ngoai ngir. Su xuét hién
cua cdc cong cu hd trg giup ho giam “ganh ndng lo au’ > v& ngdn ngir trong qué trinh hoc. Tuy nhién,
néu xu hudng nay kéo dai, nd c6 the 1am giam co hoi thyc hanh va kha nang lam chu kién thirc. Vi
vay, tai nhan thirc co thé 1a mot yeu tb quan trong giai thich su khac biét hanh vi sir dung Al gitra cac
nhém nguodi hoc.

Tyu trung lai, bai nghién ctru van dung ba nén tang li thuyét co ban trén dé phan tich hanh vi va
nhan thirc cta sinh vién nudce ngoai khi sir dung Al trong qua trinh hoc tiéng Viét. Cac 1i thuyét nay
khong chi cung cép khung giai thich cho két qua khao sat ma con giup dinh vi vai tro cua Al trong
qué trinh phat trién ning lyc ngdn ngir ciia ngudi hoc.

2.2. Cdch thirc tién hanh nghién ciru

2.2.1. Péi twong khao sdt

Nghién ctru tién hanh khao sat 177 sinh vién nude ngoai dang theo hoc tiéng Viét tai Truong Dai
hoc Ha Noi trong thoi gian tir ngay 23/12/2025 dén ngay 03/01/2026. Nhém 601 tugng nay co kha
nang thich img cao voi cong ngh¢ va cac ing dung hoc tap pho bién tai nhiéu quéc gia.

Dir liéu khao sat thu nhan nhirng thong tin cu thé vé dbi tuong khao sat nhu sau:

Bing 1. Ddc diém ciia doi twong khao sat (N=177)

Dic diém Nhém phan loai S6 lwgng (n) | Tilé (%)
1. Qudc tich Trung Quoc 145 81,9
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Han Quoc 15 8,5
Nhdt Ban 8 4,5
Khac (Dai Loan, Hungary, Hoa Ky, 9 5,1
Malaysia, Lao, An Pé, Uc)
2. Gi6i tinh Nam 111 62,7
Ni 64 36,2
Khac 2 1,1
3. Do tudi Dudi 20 tudi 71 40,1
Tir 20 dén 25 tudi 72 40,7
Tir 26 dén 30 tuéi 18 10,2
Trén 30 tudi 16 9,0
4. Thoi gian hoc tiéng Viét | Dudi 6 thang 87 49,2
Tur 6 thang den 1 nam 19 10,7
Tir 1 nam dén 2 nam 35 19,8
Trén 2 nam 36 20,3
5. Trinh d9 tiéng Viét So cap 114 64,4
Trung cdp 44 249
Cao cap 19 10,7

Vé quéc tich, miu khao sat co sy tap trung ndi bat & nhom sinh vién Trung Qudc véi 145 sinh
vién (81,9%). Nhém Han Qudc dung thi hai véi 15 sinh vién (8,5%), tiép dén 1a Nhat Ban v6i 8 sinh
vién (4,5%). Cac quéc tich khac nhu Dai Loan, Hungary, Hoa Ky, Malaysia, Lao, An D9 va Uc
chiém ti 18 nho (5,1%). Mau nghién ciru phan anh su da dang qudc tich, chu yéu 1a nhom ngudi hoc
dén tir khu vuc Pong A, dic biét 1a Trung Qudc, Han Quéc, Nhat Ban.

V& gi6i tinh, trong mau khao sat, nam gidi chiém 62,7%, nir gidi chiém 36,2% va nhoém gi6i tinh
khac chiém 1,1%. Su chénh léch twong doi giita nam va nit cho thdy miu c6 xu huéng nghiéng vé
nam gidi. Tuy nhién, ti 1¢ phan bo hién tai van bao dam sb lwong quan sat du 16n & ca hai nhom chinh
cho phép thuce hién cac phén tich khi can thiét.

Xét vé& do tudi, phan 16n ngudi tham gia khao sat thuoc nhom nguoi hoc tré. Nhom duei 20 tu01
chiém 40,1% va nhoém tir 20-25 tudi chiém 40,7%, tong cong hai nhom nay chiém hon 80% mau
khéo sat. Nhom tir 26-30 tudi chiém 10,2% va nhom trén 30 tudi chiém 9,0%. Ciu tric nay cho thiy
db6i tuong nghién ciru phan 16n 13 sinh vién trong d6 tudi dai hoc, phu hop voi bdi canh hoc tiéng Viét
nhu mdt ngoai ngir trong hé thong dio tao chinh quy tai Viét Nam. Ngoai ra, mau con thé hién sy da
dang d6 tudi do md hinh dao tao két hop ca hinh thirc dao tao chinh quy va ngan han tai Truong Pai
hoc Ha Noi.

V& thoi gian hoc tiéng Viét, ti 18 ngudi hoc tiéng Viét dudi 6 thang 1a 49,2%; 10,7% hoc tir 6
thang den 1 nam; 19,8% hoc tir 1-2 ndm va 20,3% hoc trén 2 nam. Ti 1¢ ngucn hoc & giai doan dau
chiém gan mdt nira mau khéao sat, phan anh tinh chat “méi tiép cin ngdn ngii” cia d6i tuong nghién
ctru. Diéu ndy ¢ ¥ nghia quan trong khi xem xét mirc d6 phu thudc vao cong cu hd tro trong qué
trinh hoc tap.

Vé trinh d6 tiéng Viét: Két qua cho thay 64,4% nguoi hoc ¢ trinh do so cap, 24,9% & trinh do
trung cap va 10,7% & trinh do6 cao cap Co cau nay tuong thich voi dir liéu vé thoi gian hoc, khi da sO
ngudi tham gia dang ¢ giai doan dau cua qué trinh tiép thu tiéng Viét. Ti 1& nguoi hoc so cip chiém
wu thé 1a mot bién nén quan trong, co thé anh hudng truc tiép dén viéc tim kiém cong cu ho tro trong
qua trinh hoc tap.

2.2.2. Cong cu khao sat

Dir liéu khao sat duoc thu thap thong qua bang héi truc tuyén (Google Forms). Bang hoi gdm cac
cdu hoi dong, thang do Likert va cac cau hoi mé duogc thiét ké nham khai thac hanh vi sir dung va
nhan thirc cua sinh vién nudc ngoai khi str dung Al trong qua trinh hoc tiéng Viét. Bang hoi bao gdm
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cac thong tin co ban: (1) Théng tin nén (qudc tich, gi6i tinh, d6 tudi, thoi gian hoc, trinh do tiéng
Viét); (2) Loai cong cu Al sir dung va mirc do su dung; (3) Cach thirc va muyc dich sir dung Al; (4)
Nhan thirc vé tic dong ctia Al dbi véi viéc hoc tap chii dong va (5) Y kién, dé xuit cia ngudi hoc.

Bén canh do, bang khao sat sir dung thang do Likert nham tong hop, thong ké va phan tich dir liéu
theo huéng dinh lugng. Bén canh d6, mét s6 cau hoi mo duoc bd sung dé 1am rd trai nghiém thuc té
va cung cép dir liéu dinh tinh hd trg cho viéc dién giai két qua. Cau trac bang hoi dwoc xay dung theo
hudng phuc vu truc tiép muc tiéu nghién ctru: khao sét thuc tién sir dung AI hd trg viée hoc va nhan
thirc ciia ngudi hoc vé viée st dung Al trong qua trinh hoc tiéng Viét.

2.2.3. Phuong phap xuw Ii div liéu

Dir liéu thu thép tir bang hoi duge mé hoa va xur i bang phuong phap thong ké mo ta nham xac
dinh tan sudt, ti 16 phin trim va gia tri trung binh cua cac bién nghién ctru. Dbi voi cac cau hoi thang
do Likert, diém trung binh dugc st dung dé phéan anh muc 46 dong thuan va mtrc do su dung Al cla
ngudi hoc. Bén canh d6, cac cau hoi mé dugc tong hop va phan tich theo hudng phan loai noi dung
dé lam rd thém cac két qua dinh luong nhiam 1am rd hon ndi dung nghién ciru.

Céch tiép can nay cho phep két hop dit liéu dinh luong va dinh tinh, qua d6 cung cdp mot goc
nhin twong ddi toan dién vé thyc tién sir dung Al cua sinh vién nudc ngoai trong qua trinh hoc tap.

2.2.4. Phuwong phap nghién ciru

Dé thuc hién nghién ctru ndy, chung t6i sir dung cac phuong phap nghién ctru cu thé nhu sau:
phuong phap didu tra khdo sat (su dung link bang hoi cho sinh vién), phuong phap thong ké mo ta
(thong ké so liéu vé tan suat, ti 1¢ phan tram, diém trung binh) va phuong phap phén tich - tong hop
(phan tich hanh vi sir dung Al va tong hop ¥ kién khai quat vé nhén thire ciia nguoi hoc) nhiam lam rd
dic diém str dung Al cta sinh vién nudc ngoai khi hoc tiéng Viét. Tir qua trinh thu thap, xu li dir liéu
két hop véi phuong phép nghién ctru, chung tdi thu dugc cac két qua vé thuc tién sir dung Al hd tro
hoc tap ctia ngudi hoc. Két qua duogc trinh bay cu thé trong muc sau.

2.3. Két qud nghién ciru va théo lugn

2.3.1. Thue tién sir dung Al trong qud trinh hoc tiéng Viét cia sinh vién nwde ngodi

a) Cac cong cu Al dwoc sie dung

Trong bbi canh cong nghé phat trién manh mé, co rat nhiéu coéng cu Al c6 thé hd tro ngudi hoc
ngoai ngit, trong do6 co tiéng Viét. Cac cong cu dugc sinh vién nudc ngoai st dung pho bién khi hoc
tiéng Viét cu thé nhu sau:

Bing 2. Cdc cong cu Al dwge sinh vién sir dung khi hoc tiéng Viét (N=177)

STT Cong cu AI dwoc sir dung | S6 lwong ngudi hoc Ti 1€ (%)
Iwa chon (n)
1 ChatGPT 124 70,1
2 DeepSeek 72 40,7
3 Google Translate 61 34,5
4 Google Gemini 32 18,1
5 Microsoft Copilot 8 4,5
6 Doubao (2 £J) 11 6,2
7 Grok 3 1,7
8 Cong cu Al khac 25 14,1
9 Khong st dung Al 6 3,4

Két qua khao st cho thy rang s6 luong nguoi hoc s dung ChatGPT chiém wu thé (70,1%), cao
gip doi so v&i Google Translate (34,7%). Diéu nay cho thiy ngudi hoc ¢6 xu hudng chuyén tir cong
cu dich truyén thdng sang cong cu Al hoi thoai da chirc nang. Bén canh do, ti 1¢ nguot hoc su dung
DeepSeck kha cao (40,9%) phan anh nhom ngudi hoc dén tir Trung Quédc do dic thu cong cu st
dung. Bén canh cac cong cu Al phd bién quéc té, sinh vién Trung Qudc cé xu hudng wu tién st dung
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cac nén tang quen thudc vé ngdn ngit va moi truong cong nghé cua ngudi hoc nhu DeepSeek,
Doubao (E&). Cic cong cu khac thuong dugc nguoi hoc can nhéc lya chon tuy thudc vao cac
nhiém vu hoc tép cu thé. Ngoai ra, khao sat ghi nhan c¢6 6 nguoi hoc (3,4%) cho biét khong sur dung
Al trong qua trinh hoc tiéng Viét.

Nhu véy, c6 thé thiy, hanh vi hoc ngén ngir c6 sy thay d6i, nguoi hoc khong chi quan taim dén
viéc hiéu ngén ngir theo cach truyén thdng ma con c6 nhu cau ting cuong sy twong tac, trao d6i ngon
ngit, van hoa. Do d6, Al khong con chi duoc ding dé “dich” ma dé “giai thich va tuwong tac” voi
nguoi hoc.

b) Thoi gian va tan Suat sur dung

Yéu t6 thoi gian va tan sudt sir dung Al trong khi hoc tiéng Viét phan anh diém dic trung cua
nguoi hoc, cu thé:

i
(;49 nﬂf’.;///' E Du6i 1 gig
£ 1-3 gid
3-5 gig
Trén 5 gis

Trén 6 thing
Khoang 3 - 6 thang

s o P
_\ Dudi 3 thang

(N=177) (N =177)

Biéu do 1. Thoi gian sinh vién sir dung Al dé Biéu d6 2. Tan sudt sir dung AI dé hoc
hoc tieng Viét tieng Viet

Vé thoi gian bat dau st dung Al (Biéu do 1), trong téng s6 N = 177 nguoi tham gia khao sat,
nhém st dung dudi 3 thang chiém ti 1& cao nhét (47,5%), tiép theo 1a nhom trén 6 thang (29,9%) va
nhom tir 3-6 thang (22,6%). Két qua nay cho thay gan mot nira ngudi hoc moi tiép can Al trong thoi
gian gan day. Diéu ‘nay phu hop voi déc diém ddi tuong nguoi hoc so cap chiém da s6. Thoi diém sir
dung cong cu Al gin véi thoi diém bit ddu hoc tiéng Viét, c6 nghia 1a Al khong phai cong cu bd tro
sau ndy ma 1a cong cu ddng hanh tir giai doan dau ciia nhom ngudi hoc so cap.

V& tan suat sir dung Al (Biéu d6 2), nhom sir dung 1-3 gid/ tuan chiém ti 16 cao nhat (37,9%), tiép
theo la dudi 1 gio (28,2%), trén 5 gio (19,2%) va 3-5 gio (14,7%). Nhu vay, co téi 71,8% nguoi hoc
sir dung Al tir 1 gior tré 16n mdi tudn.

So sanh theo thoi gian tiép can cong cu Al, co thé nhan thay sy gia tang manh trong vong 6 thang
gan day (tong cong 70,1% nguoi hoc bt dau sir dung Al dudi 6 thang). Diéu nay phan anh xu hudng
phé cap nhanh cua cong nghé Al trong moi truong hoc tap tleng Viét cho ngudi nude ngoai. O khia
canh cuong do sur dung, nhom su dung 1-3 gio/ tuan chiém wu thé, cho thiy Al dang duoc tich hop ¢
mirc d¢ hd trg thuong xuyén nhung chua thay thé hoan toan hoat dong hoc truyén thong. Tuy nhién,
nhém st dyng trén 5 gid/ tuin (19,2%) cho thdy mot bo phan ngudi hoc da dua vao Al véi cuong do
cao hon, tiém 4n nguy co phu thudc. Diéu nay con phan anh méi quan hé thuin chiéu gitra thoi gian
trai nghiém va cuong do sir dung: cang quen thudc v6i Al nguoi hoc cang c6 xu hudng sir dung
thuong xuyén va chuyén séu hon. Méc du phan 16n nguoi hoc mai tiép can Al trong thoi gian ngan,
nhung mirc d6 sir dung hang tun lai trong ddi cao. Diéu nay thé hién qua trinh thich nghi céng nghé
clia nguoi hoc dién ra mot cach nhanh chéng.
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¢) Noi dung khai thac Al

D¢ 1am 16 cach thirc ngudi hoc khai thac cong cu Al trong qué trinh hoc tiéng Viét, khao sat tap
trung vao cac ndi dung cu thé ma ngudi hoc thuong dit cau hoi cho AL Két qua khao sat (Biéu do 3)
cho thay cac ndi dung duoc héi nhidu nhit bao gdm tir vung (144 Iya chon) va ngir phap (138 luot
chon), tiép dén 1a cach dién dat (99 luot chon), van hda - cach néi tu nhién (65 lugt chon) va phat am
(48 luot chon). Ngoai ra con c6 mot s6 yéu t6 khac duge ngudi hoc nhic dén 1a diung Al dé hiéu noi
dung bai hoc/ ndi dung kién thirc trong bai nghe.

Tievyng |

Ngir phap |~

CachdiBndat |7 77

Vén hod - cach néi |77
tur nhién |20

Phat am |

Khéc ] 2

0 25 50 75 100 125 150
Sé lugng

Biéu do 3. Noi dung ma ngueoi hoc tiéng Viét thuong hoi AI

Két qua khao sat phan anh xu huong sir dung Al nhu mdt cong cu hd trg nhan thirc & cap do céu
triic ngdn ngir cua tiéng Viét (tir vung, ngit phap) trudc, sau d6 mo rong sang cac khia canh giao tiép
bang tiéng Viét va tim hiéu van hoa Viét Nam. Viée uu tién cac ni dung mang tinh nén tang cho
thiy ngudi hoc chi yéu khai thac AI nhim giai quyét kho khan tic thoi trong qua trinh tim hiéu va
tao 1ap ngdn ngit. Piéu dang chu ¥ 13 ndi dung hoi vé phat 4m chiém ti 1& chwa cao. Thyc té cho théy,
tiéng Viét 1a ngdn ngit co thanh diéu. Dic diém cia ngudi hoc (phan da 1a Trung Qudc, Han
Qudc,...) thuong gip kho khan khi phat am tleng Viét nhung ndi dung ndy chua duge ngudi hoc uu
tién hoi cdc cong cu AL Co thé dua ra li giai rang, ngudi hoc chua biét cach dung Al dé luyén phat
am hiéu qua hodc ho van phy thudc vao gido vién giang day, hudng dan phat am truc tiép trén 16p
hoc.

d) Ki ndng ngén ngit duoc cac cong cu Al hé tro hiéu qua

Bén canh viéc khao sat ndi dung str dung, nghién ctru cling ghi nhén y kién cua nguoi hoc vé muc
dd AT hd trg cac ki nang ngdn ngir trong qué trinh hoc.

Viét [

Phatam |/ 7

S8 lwgng

Biéu d6 4. Ki nang ngon ngir ma Al c¢é thé hé tro tot nhat khi hoc tiéng Viét
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Két qua biéu dd trén cho thy, Al duoc danh gia cao & kha niang hd tro hiéu qua cho ki ning Viét
(138 lugt chon). Al dang dugc xem nhu mot “trg 1i viét” c4 nhan. Tiép theo 1a ki nang Poc (117 lugt
chon), Al giup giai thich van ban, dich nhanh nhitng doan kho, tom tat ndi dung. Pac biét véi nhéom
trinh d0 so cép (64,4%), Al dong vai tro hd trg hiéu nghia tir, cum tir, doan van ban rat ro rét. Ki nang
Néi (75 luot) va Nghe (58 luot) c6 ti 18 lwa chon & muc trung binh. Diéu nay cho thdy, Al dugc su
dung cho luyén hoi thoai nhung chwa phai la chirc nang chinh. Nguoi hoc co thé van wu tién giao tiép
tryc tiép v6i gido vién hodc ban hoc trén 16p. Tuong tu, phat 4m ciing ¢ ty 1 lua chon thip hon (41
lugt chon). Xu hudng nay cho thiy AI hién dang phat huy hiéu qua rd nét hon ¢ cic ki nang xu li van
ban, noi ngudi hoc c6 thé tuong tac tryc tiép voi phan hdi bang chir viét. Sy chénh léch giira cac ki
nang cling go1 y gioi han nhét dinh ciia Al trong viéc hd trg cac ki nang mang tinh tuong tac va ngir
am. Dong thoi, didu nay phan anh nhan thic cia ngudi hoc vé kha ning hd tro cua Al trong timg
khia canh hoc tip ngdn ngir.

2.3.2. Nhén thirc cua sinh vién vé viéc sir dung Al trong qua trinh hoc tiéng Viet

T thyc tién sir dung Al trong hoc tap, sinh vién hinh thanh nhiing danh gia va nhan thirc khac
nhau vé& vai tro ctia cong cu nay.

a) Tinh hai mat cua Al va sy phu thugc trong qua trinh hoc tdp

Thuyc tién cho thidy mirc d6 sir dung thudong xuyén két hop véi trai nghiém hoc tap thyc té anh
hudng dén cach ngudi hoc nhin nhan hiéu qua hé tro cua Al trong qué trinh hoc tiéng Viét. Bén canh
nhitng danh gia tich cuc nhu hd tro doc hiéu bai, stra 16i va tang kha nang ty hoc, mot bd phan sinh
vién cling bay to6 lo ngai vé xu hudng 1¢ thudc vao Al trong mét s6 nhiém vu hoc tap.

Dé 1am rd dic diém nhan thie cua ngudi hoc, nghién ctru tién hanh phan tich cac bién thang do
Likert tir cau 9-13 va 19-21. Két qua thu dugc nhu sau:

1 = Hoan toan s . . A :

e khiting BBng § B 2-wengdingy  [0] 3-8inn thutma ] 4-pbngy 4] 5 - Hedn todn ddng 5
80 4
60 4
& 45

40 4

20

Biéu d6 5. Panh gid ciia ngueoi hoc vé vai tro hé tro ciia Al trong qud trinh hoc tiéng Viét

1-H ¢ I 5 - Hotn
] P hopt B a-kmwngabngy [ s-vimtweng [ +-stay T4 o v

80 4

25

b 7R i 7

18, Al gip B 1 1én ké hoach 20 Mhix ¢a Al nén Wi ho: Tetng Vidl 21. Tai cam thiy minh "phy thude viss
hoc Tidng Vist turbmg wryén hom. Al* khi hoc Tiéng Vi

Biéu dé 6. Mirc do déng thudn cua nguoi }gpc vé hoc tdp chu dong va sw phu thuoc Al khi hoc
tieng Viet
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Tt dit 1i€u khao sat, chung toi tong hop bang ket qua céc bién khao sat nhu sau:
Bing 3. Diém trung binh cdc bién nhan thire vé viéc sir dung Al trong hoc tiéng Viét (N = 177)

STT oA 2 Mirc do
(Cau hoi) Bién khdo sat Mean danh gié
- Nhan thuc vé viéc su dung Al trong qua trinh hoc tiéng Viet
9 Al gitip toi hiéu bai khi hoc tiéng Viét nhanh hon. 3.74 Kha cao
10 Al gitip toi ty hoc tiéng Viét tt hon ngoai gio 1én 16p. 3.73 Khd cao
11 Tbi thuong dung Al dé luyén giao tiép tiéng Viét. 3.18 Trung binh
P . £ n Trung binh
12 Al gitip t6i phat hién va sira 16i khi hoc tiéng Viét. 3.36 kh
13 Al gitip t6i ty tin hon khi néi tiéng Viét. 3.19 Trung binh
- Nhan thuc vé Al va viéc hoc tdp chu dong
19 Al gitip t61 tu 1én k& hoach hoc tiéng Viét. 2.98 Trung binh
20 Nho ¢6 Al t6i hoc tiéng Viét thudong xuyén hon. 3.20 Trung binh
71 T(T)i cam thay minh “phuy thudc vao AI” khi hoc Tiéng 319 Trung binh
Viét.
Chii thich:

- Thang do Likert 5 mitc (1 = Hodn todn khéng dong y; 5 = Hoan toan dong y).

- Quy woe phan logi: 1.00-1.80 (Rdt thap); 1.81-2.60 (Thdp); 2.61-3.40 (Trung binh); 3.41-4.20
(Kha cao); 4.21-5.00 (Cao).

Két qua cho thdy mirc danh gia trung binh ciia nhom bién tir cau 9 dén cau 13 dat 3.44, phan anh
xu hudng nhin nhan tuong dbi tich cuc vé hiéu qua hd tro cua Al Trong khi d6, nhom bién tir cau 19
dén cau 21 dat murc trung binh 3.12, cho théy nhén thic v& viée tu chi va su phu thudc vao Al trong
qua trinh hoc ton tai & murc trung binh.

Trudce hét, & khia canh hd tro nhan thirc, hai bién c6 diém trung binh cao nhat 1a “Al giup toi hiéu
bai nhanh hon” (Mean = 3.74) va “Al gitp t6i tw hoc tot hon ngoai gid 1én 16p” (Mean = 3.73). Diéu
nay cho thiy ngudi hoc danh gia cao vai trd cua Al trong viée gia ting téc do xtr li thong tin va hd tro
hoc tap doc 1ap. Viéc hiéu bai nhanh hon phan anh kha ning Al cung cap giai thich tire thoi, giam
thoi gian tim klern tai liéu va hd trg xir 1i khé khin ngon ngit ngay tai thoi diém phat sinh. Dong thoi,
viée tu hoc tét hon cho thay Al dugc tich hop nhu mét cong cu bd trg ngoai 16p hoc, mé rong khong
gian hoc tap sang moi truong s6.

Bién “Al gitp t6i phat hién va stra 16i” dat Mean = 3.36, & mirc trung binh kha. Két qua nay khang
dinh vai tro cua Al nhu mdt cong cu phan hoi nhanh, dac biét trong ki nang viét. Tuy nhién, muc
diém nay thap hon hai bién trén cho thiy ngudi hoc van gitr thai do than trong déi voi do chinh xéac
ctia phan hoi tir AL

O chiéu nguoc lai, hai bién lién quan dén giao tiép va cam xuc 1a “Al giup t6i luyén giao tiép”
(Mean = 3.18) va “Al gitp toi tu tin hon khi n6i” (Mean = 3.19) chi dat mirc trung binh. Piéu nay
cho thdy ngudi hoc chua hoan toan xem Al nhu mot mdi trudng giao tiép thay thé twong tac thuc té.
Al duoc nhin nhan hiéu qua & ting xir li ngdn ngit vin ban nhiéu hon 1a hd trg twong tic xa hoi va
yéu t6 ngit dung.

Xét dén khia canh ty chu hoc tap va phu thudc vao Al trong qua trinh hoc, bién “Al giup toi tu 1én
ké hoach hoc tap” c6 Mean = 2.98 1a mirc gan trung binh. Diéu nay cho thiy AI chura thuc su thay thé
vai tro hoach dinh chién lugc hoc tip cia ngudi hoc. Tuy nhién, bién “Nho ¢6 Al, t6i hoc thuong
xuyén hon” dat Mean = 3.20, cho théy Al ¢6 vai tro duy tri nhip d6 hoc tap ¢ muc nhét dinh. Dang
chuy, bién “Toi cam thiy minh phuy thudc vao AI” dat Mean = 3.19. Mic du khong & mirc cao, diém
s6 nay cho thay sy ton tai ctia cam giac 1¢ thuée & mot bo phén nguoi hoc. Nhu véy, nhén thirc cua
ngudi hoc vé Al mang tinh hai mat: vira tich cuc & khia canh h trg, vira tiém 4n nguy co phu thude.
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Tt goc do li thuyét hoc tu chu ctia Henri Holec, Kkét qua cho théy Al hd tro ngudi hoc ¢ tﬁng thuc
thi (Implementation level), tic 1a gitip hoan thanh nhiém vu hoc tap cu thé, nhung chura thay thé hoan
toan nang luc hoach dinh va dénh gia chién lugc hoc tap. Diéu nay giai thich vi sao diém sb & bién
lap ké hoach chua cao. O khia canh gian gido nhéan thirc, Al ¢o thé dugc xem nhu mdt hinh thire
“gian gido ki thudt s6”. Al cung cap hd trg tam thoi khi ngudi hoe gip khé khan, dic biét trong hiéu
bai va ty hoc. Tuy nhién, néu gian gido khong dugc rat dan khi ning lyc ting 1én, nguy co phu thude
c6 thé xuit hién, diéu nay dugc phan anh qua Mean =3.19 & bién phu thudc vao AL

Ngoai ra, voi cau hoi khao sat “Co khi nao Al tra 101 sai hodc 1am ban hiéu nhim khong?”, ti 1¢
Iya chon CO chiém 84,7% (150 sinh vién), lya chon cu tra 16i KHONG chiém 16,4% (29 sinh vién).
Con s6 déng cha y la khoang 8/10 nguoi hoc tung gap cdu tra 101 sai hodc gay hiéu 1am khi str dung
Al hd tro. Diéu nay thé hién ngudi hoc khong hoan toan tin tuong AL Ho khong xem Al la ngudn
kién thirc tuyét ddi. Nguoi hoc ¥ thire duge tinh khong hoan hao ciia Al nhung van sir dung vi loi ich
vuot troi.

Tuu trung lai, két qua cho thdy nhén thirc ciia ngudi hoc vé Al mang tinh can bang: Al duoc danh
gia cao ¢ chirc nang ho tro nhan thirc va tu hoc, nhung chua dugc xem la cong cu thay the hoan toan
tuong tic giao tiép va hoach dinh chién lugc hoc tap. Dong thoi, nguy co phu thudc ton tai ¢ mirc
trung binh, phan anh giai doan chuyén tiép trong qué trinh tich hop Al vao hanh vi hoc tap. Diéu nay
dat ra yéu cau can thiét phai dinh huéng hanh vi sit dung Al c6 kiém soat, nhim phat huy vai tro cia
cong cu ho trg ma khong 1am suy glarn nang luc tu chu cua nguodi hoc.

b) Méi lién hé giita nhdn thirc va hanh vi sir dung Al ciia sinh vién

Trai qua qua trinh sir dung cac cong cu Al trong qua trinh hoc tiéng Viét, sinh vién c6 nhitng danh
gia nhit dinh vé viéc hoc ciing nhu kha ning tiéng Viét cia minh. Diéu d6 dugc thé hién 15 trong
biéu dd sau:

D Tét han

D Tét hon nhigu
Eﬂ Khang thay di
m Kém hon

Bidu do 7. Sw danh gia cua nguoi hoc vé kha nang hoc tiéng Viét khi sur dung Al

Biéu d6 cho thay xu hudng nhan thirc tich cuc chiém wu thé rd rét. Cu thé, 49,7% ngudi hoc cho
rang viéc hoc tiéng Viét “tot hon” va 34,5% danh gia tét hon nhiéu” téng cong 84,2% ghi nhan su
cai thién sau khi stt dung Al. Trong khi d6, nhém cho rang “khong thay d6i” chiém 13,0% va “kém
hon” chi 2,8%. Ciu truc ti 18 nay phan anh mdt mic do dong thuédn cao trong nhan thirc vé hiéu qua
ctia AI d6i voi qua trinh hoc tiéng Viét.

Khi dit két qua nay trong tuong quan véi biéu dd trinh do tiéng Viét ciia nguoi hoc, c6 thé nhan
dién mdi quan hé giita nhan thirc va hanh vi sit dung Al theo huéng cing c¢b 1an nhau. Nhom ngudi
hoc ¢ cac trinh d khac nhau déu tham gia sir dung Al tuy nhién viéc da s6 danh gia két qua “tbt
hon” hodc “t6t hon nhiéu” cho the”iy trai nghiém st dung thuc té da tao ra cam nhan tich cuc tuong
dbi phd quat, khong gidi han & mot cap do cu thé. Diéu nay phu hop vé6i cac dit lidu vé hanh vi trude
d6: nguoi hoc sir dung Al véi tan suat dang ké (theo tudn) va trong nhiéu ndi dung hoc tap nhu tir
vung, ngit phap va ki nang viét. Nhu vdy, hanh vi khai thac AI & mirc d thuong xuyén da dan dén sy
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thay dbi trong cdm nhan veé hi¢u qua hoc tap; nguoc lai, chinh nhan thire tich cuc (84,2% cai thién) co
kha nang duy tri va ciing cd hanh vi tiép tuc str dung AI khi hoc tiéng Viét.

Dang chii y, ti 1& 13,0% cho rang “khong thay d6i” va 2,8% “kém hon” cho thay van ton tai mot
b phan nguoi hoc chua cam nhén 16 1oi ich tir AL Khi ddi chiéu vé6i biéu dd trinh d9, nhom nay co
thé phan bd ¢ nhitg cip d6 ma nhu cu hodc cach st dung Al chua phu hop véi muc tiéu hoc tap cua
ho (¢ ddy chi ghi nhan kha ning phan bd, khong suy doan nguyén nhan ngoai dit liéu). Su khac biét
nay cho thdy mdi quan hé giita nhan thic va hanh vi khong hoan toan ddng nhit ma phu thudc vao
cach thirc nguoi hoc tich hop Al vao qua trinh hoc ctia minh.

Ngoai ra, ¢6 thé thiy ring nhan thirc tich cuc vé Al dugc hinh thanh trong mot béi canh ma da sO
ngudi hoc dang & trinh d6 so cap. Picu do6 cho thdy & giai doan dau clia qua trinh tiép can tleng Vigt,
sinh vién nudc ngoai ¢6 xu hudng ghi nhén rd rét sy cai thién khi s dung AL Vinhém so cap chiém
2/3 mau khao sat, nén xu huéng danh gia tich cyc mang tinh chi phéi trong két qua chung. Két qua
nay goi y mot moi lién hé gilra trinh d ngdén ngli con han ché va mirc d6 cam nhén cai thién rd rang
trong qua trinh hoc ¢6 str dung Al.

Tom lai, tir dit liéu nghién ctru c6 thé nhan thdy mbi quan hé hai chiéu: hanh vi sir dung AI (thoi
luong, ndi dung khai thac) tao ra trai nghiém hoc tép tich cuc, tir @6 hinh thanh nhén thirc cai thién 5
rét; dong thoi, nhan thirc tich cuc nay tlep tuc cing cd va hop thirc hoa hanh vi sir dung Al nhu mot
cong cu hd trg thu:orng xuyén trong hoc tiéng Viét.

2.4. Dé xudt va kién nghj

Trén co so két qua khao sat vé hanh vi va nhan thirc cia nguoi nudc ngoai hoc tiéng Viét khi st
dung AL nghién ctru dé xuét hai mé hinh bd tro cho nhau: (1) mé hinh phan loai mirc d6 hanh vi st
dung Al ctia ngudi hoc va (2) mé hinh diéu tiét hanh vi st dung Al trong méi truong 16p hoc. Hai mo
hinh nay giup nhan dién mirc do can thiép ctia Al vao qua trinh hoc ngdn ngit va dinh huéng didu
phéi hanh vi st dung Al mot cach phu hop trong bbi canh gido duc hién nay. Cian ctr vao dit liéu
khao sat va noi dung nghién ciru, ching t6i dé xuit mé hinh dinh hudng sau:

A

' ™
Mirc 3: Thay the ngudi hoc } = Al can thigp tryc liép vio

tao lip sian pham ngdn ngir
\ J

ATR

s ™

Mirc 2: H6 trg niing cao . e
= - = Al nlue gia sw cd nhén
nhin thiic

1r

qud trinh tgo lip ngin ngit

Mirc 1: Tra ciru co bin } = Al nhu tir dién ning cao

Y

Hinh 1. M6 hinh phdn loai miec do hanh vi si dung Al cua nguoi hoc

Mb hinh nay dugc xdy dung theo ciu tric ba bac ting dan vé mirc d6 can thi¢p ciia Al vao qua
trinh tao 14p ngodn ngit. Ba ting muc do nay khong phan anh trinh d6 nguodi hoc ma phan anh muc do
Al tham gia vao qua trinh xir li va tao 14p ngdn ngir cua nguoi hoc.

O Miic 1, Al gilp tra ctru co ban, bao gdm tra tir, hoi nghia va dich cau. O murc nay, Al dong vai
trd nhu mot tir dién ning cao, hd tro giam tai nhan thirc va giup ngudi hoc hidu bai nhanh hon ma
chua thay thé hoat dong san xuét ngon ngit cta c4 nhan. Day 1a mirc sir dung turong ddi an toan va ¢
thé duoc chip nhan rong rii trong qua trinh hoc tap. O Mirc 2, AI hd trg nang cao hiéu biét ngon ngit,
the hién qua viéc nguoi hoc hoi cdu tric ciu, yéu ciu giai thlch ngit phap hodc hd tro chinh sira bai
viét. Al luc nay dong vai trd nhu mot gia su ca nhan, tham gia vao qua trinh diéu chinh va hoan thién
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san phém ngoén ng. Néu duogc sir dung c6 dinh hudng, mirc nay cd thé thic déy nang luc phéan tich,
danh gia va tu stra 18i. Tuy nhién, néu nguoi hoc tiép nhan két qua mdt cach thu dong ma khong tai
xir li, nguy co phy thudc s& dan hinh thanh. O Mitic 3, Al thay thé ngucn hoc trong viéc tao ra cac san
pham ngoén ngir, ching han nho Al Vlet bai hoan chinh hodc tao ndi dung theo yéu cau. Khi do, Al
can thiép truc tlep vao qua trinh san Xuét ngon ngtr, lam suy giam co hoi rén luyén nang luc dién dat
ddc 1ap cua nguoi hoc. O muc do nay can c6 su kiém soat, dinh hudng cho nguoi hoc.

Su phan ting trong mo hinh nay cho thdy mdi quan hé ti 18 thuan gitta mirc do can thiép cua Al va
nguy co phu thudc, qua dé cung cip mot khung tham chiéu rd rang dé danh gia hanh vi st dung Al
trong hoc tap tiéng Viét.

Bén canh m6 hinh phan loai, nghién ctru d¢ xu4t mé hinh dinh huéng diéu tiét hanh vi sir dung Al
trong moi truong 16p hoc theo cac mirc do:

Mirc 4: Rén néng luc phan bién Al

* Nhén dién théng tin chua chinh xéc
* Phat hién 16i ctia Al
* Khéng phu thudc

Mirc 3: Han ché sir dung trong nhiém vu danh gia
(thi cir, viét ludn)
* Duy tri ndng Iy dién dat dic lap
* Ty tao lap san phdm ngdn ngir

Mtrc 2: Sit dung c6 huéng din

* Gidi thich, digu chinh cdu trd 18 cha Al
* So sénh, ty sira 160
* Rén kha nang danh gid, chon loc théng tin

Mirc dé quan li
clia gido vién

Mirc 1: Sit dung tw do c6 kiém sodt (tra cifu cd ban)

* Tra cifu tif vyng, nglr phap
« Hiéu bai nhanh han, giam tai nhéan thic

Hinh 2. M6 hinh diéu tiét viéc sir dung Al trong méi trwong op hoc

Viéc sir dung Al 1a cong cu hd trg hoc tap da trg thanh mot diéu khong thé thiéu trong giao duc
hién dai. Thay vi lo so s anh hudng hay phu thuc vao Al dan dén viéc cdm doan tuyét dbi, nghién
ctru dé xuat mo hinh dinh huéng diéu tiét cac hanh vi sir dung nham xéc dinh 16 pham vi cho phép va
han ché ¢ timg mirc d6. O Mtc 1 "Str dung ty do c6 kiém soat (tra ctru co ban)", nguoi hoc co thé st
dung tu do c6 kiém soat véi cac muc dich tra ctru co ban. Al ho trg giam tai cac van dé lo 4u ngdn
ngit. O Muc 2 "Sur dung c6 hudng dan", viéc st dung can c6 huong dan cua giang vién, yéu cau
ngudi hoc giai thich, diéu chinh va so sanh cdu tra 10i cia Al nham rén luyén kha ning danh gia va
chon loc thong tin. O M 3 "“Kiém soat va han ché", viéc sir dung Al trong cac nhiém vu danh gia
nhu thi ¢t hodc viét luan can duogc kiém soat, han ché Al nhim bao dam duy tri ning lyc dién dat doc
1ap, ndng luc tu duy va danh gia dtng kha nang ctia nguoi hoc. Mic 4 "Phan bién AI" trong mo hinh
diéu tiét nhin manh viéc rén nang lyc phan bién Al bao gdm kha ning nhan dién thong tin chua
chinh xéc, phat hién 15i va khong phu thudc hoan toan vao cong cu. M6 hinh nay cho thiy vai trd chi
dong cua gido vién trong viéc thiét 1ap ranh gidi sir dung Al dong thoi chuyén trong tAm tir “cdm hay
cho phép” sang “sir dung nhu thé nao dé phat trién niang luc”.

Tt hai mé hinh trén, nghién ctru dua ra mot s6 kién nghi sau: Th nhét, cac co s¢ dao tao can xay
dung huéng dan chinh thic vé viée sir dung Al trong hoc tap, dya trén nguyén tic phan ting theo
muc d§ can thi¢p. Viéc nay gilp tao sy thong nhét trong quan 1i va tranh tinh trang ap dung tuy tién
giita cac 16p hoc. Thir hai, giang vién nén thiét k& nhiém vu hoc tap theo huong yéu cau nguoi hoc
minh bach qua trinh st dung Al, chang han giai thich cach Al hd tro, chi ra diém chinh stra va so
sanh véi san pham ban dau. Didu nay khong chi han ché phu thuéc ma con khién Al thanh cong cu
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thiic dy tu duy phan bién. Thit ba, cn ting cudng cac hinh thirc danh gia truc tiép nhim bao dam do
luong dugc nang lyc ngdén ngilr thye sy ciia nguoi hoc.

D6i voi nguoi hoc, nghién ciru cho thiy nhiéu ngudi nude ngoai co xu hudng xem Al nhu mot
cong cu tién loi va nhanh chong, nhung chua thyuc su y thirc ddy du vé ranh gi6i gitta hd trg va thay
thé. Vi vay, can nang cao nhan thirc vé viéc st dung Al c6 trach nhiém, khuyén khich ngudi hoc xem
Al 1a phuong tién hé trg qua trinh hoc tip chir khong phai cong cu tao ra két qua thay minh. Viéc
hinh thanh nang lyc phan bién Al nén dugc xem 1a mot thanh td cta nang luc hoc ngoai ngir trong
bbi canh sb.

Nhu vdy, hai m6 hinh dinh huéng trong nghién ctru nay gop phan 1am rd cac mirc d6 hanh vi st
dung Al cta nguoi hoc tiéng Viét nhu mot ngoai ngir va goi y nhiing cach diéu chinh pht hop. Viéc
didu tlet hanh vi stt dung AI khong nham han ché co hoi tiép cin cong nghé, ma nhim bao dam sy
phat trién bén vimng ciia nang lyc ngdn ngir va tinh ty chu hoc tép cua nguoi hoc trong bbi canh tri tug
nhan tao ngay cang phd bién.

3. Ket ludn

Két qua nghién ctru cho thdy sinh vién nudc ngoai hoc tleng Viét st dung Al v6i tan sudt ngay
cang ting va ¢ nhiéu mic d6 khac nhau, tir tra ciru co ban dén hd trg ning cao va thay thé trong qua
trinh tao 14p ngdn ngit. Nhin chung, ngudi hoc nhan thirc dugc tinh hai mat cia Al va kha nang phuy
thudc vao nhiing cong cu ndy trong qua trinh hoc tiéng Viét.

Trén co so phan tich dit liéu, bai viét da dé xuat mo hinh dinh huéng phéan loai hanh vi sir dung Al
theo ba mirc d6 can thi¢p va mo hinh dléu tiét hanh vi theo hudng quan li phan téng Hai m6 hinh nay
cho thdy viéc sir dung Al trong hoc tiéng Viét khong nén tiép can theo hudng cAm doan, ma can dugc
dinh hudng va kiém soat phu hop véi muc tiéu phat trién ning luc ngdn ngit cua nguoi hoc.

Trong bbi canh Al ngay cang trd thanh mot phan ctia méi truong hoc tap sb, van dé dit ra khong
phai 1a “co nén st dung AI hay khong” ma 1a “sir dung Al nhu thé nao”. Viéce hinh thanh nang luc st
dung va phan bi¢n Al can duoc xem la mot thanh td cua nang luc hoc ngoai ngilt hién dai. Nghién ctru
nay budc dau cung cdp nhitng dinh huéng co ban cho hoat dong day va hoc tiéng Viét cho nguoi
nudc ngoai trong bdi canh phat trién cia tri tu¢ nhan tao.
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A survey on the use of Artificial Intelligence (AI) for Vietnamese language learning
among international students at Hanoi University

Abstract: This article investigates the use of and perceptions toward artificial intelligence (Al)
among international students learning Vietnamese as a foreign language at Hanoi University. Based
on survey data collected from 177 learners, the study analyzes patterns of Al tool usage, the role of
Al in the learning process, and students’ perceptions of Al applications. The findings show that Al is
mainly used for vocabulary lookup, grammar explanation, and support for writing skills. ChatGPT is
the most widely used Al tool among learners. Besides its positive effects, Al also creates a tendency
toward dependence in certain learning tasks. Based on the survey results, the article proposes a
framework for the use of Al in teaching and learning Vietnamese in order to develop learners’
language competence and autonomous learning ability.

Key words: Artificial Intelligence (Al); learning support; international students; Vietnamese as a
foreign language.



